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ow To Use The KWIC Index To Services 


|. From the alphabetical list of key words in the KEY WORD INDEX, select the 
key word which most closely relates to the information you require. 


NOTE: The keyword index pages are easily visible by the vertical, gray bar 
shown along the outside edge of each page. | 


2. A ministry code and page number are printed to the right of each key word 
entry. Turn to the indicated page to find the required information printed 
immediately under the ministry code. 


3. The following example illustrates how you would obtain information about the 
Ontario government role in the inspection of raw milk. 


Key Words — Ministry Code Page 
dairy 
products, manufacturers, training .......-..-- AGF 80 


see also milk 


DAIRY, FRUIT AND VEGETABLE | 

INDUSTRIES INSPECTION BRANCH .......-.- AGF 82 
milk 
| MC DOCUOUie cee nce pre angen eter ht? SNe S 82 


see also dairy 


4. In the above example information on milk inspection was obtained by selecting the 
key word “milk” and turning to page 82 of the ministry section. Note that listed — 
under this key word is a “see also” or cross-reference to the key word “dairy”. 


5. Key words beginning with upper case or capital letters denote actual program 
names such as DAIRY, FRUIT AND VEGETABLE INDUSTRIES INSPECTION 


BRANCH (see above example). 
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HOW ONTARIO GOVERNMENT EMPLOYEES CAN RECYCLE 
OUTDATED KWIC INDEXES 


Due to your efforts thousands of obsolete directories 
were collected for recycling into other paper products 
to help the government reach its waste diversion target 
three years early. 


Rey wos” Congratulations! 


YOUR OFFICE HOW TO RECYCLE 


LOCATION 
OUTSIDE METRO TORONTO 


e Remove any page markers 


e Pack old books in same cartons in which 
new books were received 


e Mark boxes “For Recycling” 


e SEND IN BULK TO YOUR OWN 
MINISTRY MAILROOM 


ONTARIO GOVERNMENT e Remove any page markers 
OFFICES IN METRO 


TORONTO e DROP IN WHITE NEWSPAPER SAVER 


BIN LOCATED IN COMMON AREAS 


FOR FURTHER RECYCLING INFORMATION, CALL OUR GREEN WORKPLACE 
RECYCLING HOTLINE AT (416) 327-3777. 


® Ontario < MBS 


KWIC 
INDEX — 
oe 
SERVICES 


1993/94 


iv 


Contents 
7 ‘ Page 
PRELIMINARY PAGES : | 
How To Use The KWIC Index Ce eg eae See, Sg one oe eee i 
How Ontario Government Employees Can Recycle Outdated 
FOWIC Nd exes. cc 8 Ne aN DR Be gs |e ot a oh es | 
GLENS oo Gin a aM tre) 52 a aie See oa a een Bares 
Hide X.. 10: Ministries 3 ee a hired ena O's Gy oe eee ones soc tee Vv 
K WIC Index And-Associated Publications® \.n-) 22a ee ee Vi 
Aceéess To-Ontario Government Publications (2.245 -345) 6. een. Vil 
QOuéen's ParksAreadMap cs Jo i. on By ee ee eee ie Vili 
hoy 1G Index: Coordinators... 4.3. oe eee eS Pee, x 
The Ontario Parliament (chart) .......... SCR RRA care pig PC Re es tary se Xl 
The Cabinet And Its Committees (chart) .............. <7 Baers eae eee: Xl 
KEN; WORD INDEX #0500055 2 oe (Front of book) 1-158 


The key word index section is easily identified by the vertical gray bar 
running along the edge of each page. 


PROGRAM AND SERVICE DESCRIPTIONS ...... Se He, (Mid-book) 1-594 
Refer to preliminary page v for index | 


MINISTERIAL RESPONSIBILITY FOR ACTS .................. 595 


NOTE: Effective October 4, 1993 area code 416 split into area codes 416 and 905. 
All codes resulting from this split are included in this directory. 


This directory includes known changes up to and including October 1, 1993. 


Index Of Ministries 


Note that for the purpose of this directory, each ministry is identified by a short form 
or ministry code. Following is a complete list of ministries (and some offices) with 


their associated ministry code and page number. 


Name ; _ Code 
Be OTCHINUFE ANU OOU sre eee a ares, Mn ye oy ae AGF 
Ptorne VeGrnerdl (a aah sy set re ge ie SER eR ay ATG 
COTUIZCNSDI Dae een es ae ae on ee ek ae ee oe, CIT 
Community. and Social Services A032 er ee See a at a CSS 
Consumer and Commercial Relations ................. CCR 
Gulture=-Lourtsm. and Recreation 49 oc essa ee Ges CTR 
Economic Development and Trade .......... eit serdar EDT 
Educationcand: Drainine niu cos Soe ee eee co MET 
environtnentand Pnergysrees ace. Via A ee uae ian ae eg st ENE 
BinANCe rea Suis Ce a er een eo ee oe FIN 
PE AMCOPMONC SAIL ATES ern ce ite eer or eae en ge Ce ge tele ee Ses FRE 
SCAN 0) SRS ieee we Ay Ns a Fe a aoe aan Pe ea ae § Teer HOU 
OTRO ULC. TO SIRES SERS USE Oger te aay ee eee a ae Geen RUM ee RLS MOU 
mintercavernmental Affairs; eS MIA — 
PASO at sie Na ay | PE eae ena ny Ree ens intent cones DEALS 
Pevisiative Assembly <2 006 fae, vac cee. ee see LEG 
Manavement Board.ole abinet 233.6 Ue a eee is eee MBC 
| Management Board Secretariat... 22... ce ee ee MBC 

PA aU AL Lanter res a eas a ater at ew Ries ey yr ae MUN 
PAGEVSONTEAIES ec oo gree che er ure ee OP ke Re Ot, ae NAT 
NAMI IR CSOULCOS ¢ oat euler ses aN Le da a Geode We Fiat MNR 
Nother: Development and: Miness saeco NDM 
Oniase Government ee 2 re CAB 

Solicitor General and Correctional Services ............. SGC 

PPrANSDOLALLON: fs te ne iat ats emits nearer apie Mey was eee MTO 


BMOITICTIOS 1 SSIS Pie cery es rote ee er rire MOET Geo bila Ss ORE EE eg WMN 


Mid-Book 
Page 
67 
89 
139 
153 
177 
203 
22], 
248 — 
276 
309 
341 
342 
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-KWIC Index And Associated Publications 


® The KWIC (Key Word In Context) INDEX TO SERVICES is prepared by the 
_ Information Services Branch, Databases and Directories unit of Management Board 
Secretariat. It is designed to provide you with “key word” access to the descriptions 
of branches, programs and agencies of the Ontario government, and to offices which 
_ provide the service. 


If you have comments or suggestions about the KWIC Index, you may contact your 
KWIC Index coordinator, (see page x) or complete and return the self-mailer 
questionnaire included in this index. ? 


release, please clip and mail this form to:. 


Management Board Secretariat 
Information Services Branch 
Databases and Directories Unit 
7th Floor, Ferguson Block 

77 Wellesley Street West 
Queen’s Park, Toronto 

M7A 1N3 


I would like to be notified when the next edition of the KWIC INDEX TO 
SERVICES is issued. 


Name: 


Address: 


Postal Code: 


® REPERTOIRE DES SERVICES OFFERTS AU PUBLIC is a French- 
language directory of Ontario government services available to the public. 


® The GOVERNMENT OF ONTARIO TELEPHONE DIRECTORY, 
a companion reference to the KWIC INDEX is organized by ministry, division, 
branch or agency, and includes the names and telephone numbers of key 
people. It also contains an alphabetical, cross-referenced listing of employees 
and their telephone numbers. 


@ A GUIDE TO AGENCIES, BOARDS AND COMMISSIONS, outlines background 
functions and members’ names, etc. 
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© For information on how to obtain government publications see page vii. 


Vii 


- Access To Ontario Government Publications 


Prepayment required. Make cheques and money orders payable to the Minister of 
_ Finance. MasterCard and Visa accepted for priced publications. 


PHONE ORDERS 
Toronto (416) 326-5300 
Ottawa (613) 238-3630 
MAIL ORDERS 


Publications Ontario 
50 Grosvenor Street 
Toronto, Ontario M7A 1N8 


Other Ontario Communities 
1-800-668-9938 

Other Communities in the 
613 Area Code may call 
1-800-268-8758 


Access Ontario 
50 Rideau Street 
Ottawa, Ontario - KIN 9J7 


Other Ontario Communities 
1-800-268-7095 


Telephone 1-800-267-6600 — 


TDD ORDERS 

Toronto (416) 325-3408 

Ottawa (613) 787-4043 

TDD assistance is available through the Bell Relay Service 
EDDFELY i=: 1-800-267-6511 — 

PERSONAL SHOPPING 


Publications Ontario Bookstore 


WES Wee cae. 9to5 PM. 


880 Bay Street (2 blocks north of College Street) 


(416) 326-5320 


Ottawa Access Ontario 
Rideau Centre Mall 
(613) 238-3630 


-Renouf Publishing Company 


61 Sparks Street 
(613) 238-8985 


Windsor Windsor Public 
Library Bookstore 
850 Quellette Avenue 
(519) 255-6765 


M, T, W, TH & F 9:30 to 5 PM. 
S 9:30 to 1 PRM. and 
2:00 to6 PM. 


M, T, W, TH & F 8:30 to5 PM. 
S 10 to5 PM. 


M, T, W, TH, F& S 9 to5 P.M. 


NOTE: Ontario public servants requiring additional copies of the KWIC Index 
should contact their coordinator listed on page x. 
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Queen’s Park and Vicinity 


LEGEND 


A1_ — 2Bloor St. E. 
A2 — 2 Bloor St. W. 
A3 — 151 Bloor St. W. 
A4 — 101 Bloor St. W. 
A5 —/77 Bloor St. W. 
A6 — 80 Bloor St. W. 
A7 — 175 Bloor St. E. 


’A8 — 625 Church St. 


Bi — 100 Queen’s Park 
(Royal Ontario Museum) 

B2 — 100 Queen’s Park 
(Planetarium) 

B3 — 125 Queen’s Park 
(Q.P. Entrance) 
(Ombudsman Office) 

— 157 Bloor St. W. 
(Bloor St. Entrance) 
(Public Complaints 
Commission) 

— 1075 Bay St. 

(The Citadel) 

— 56 Wellesley St. W. 

(Suncor) 


Key @ Subway ~ [4 Wheelchair Access 


C3 
C4 
C5 


D1 
E1 


E2 


E3 


QUEEN’S PA 


College Street 


Edward Street 


Dundas Street West 


Queen Street West 


— 10 St. Mary St. 

— 62 Wellesley St. W. 

— 24 Wellesley St. W. 
(Q.P. Credit Union) 

— Legislative Building 

— 99 Wellesley St. W. 
(Whitney Block) 

— 80 Grosvenor St. 
(Hepburn Block) 

— 880 Bay St. 

— 50 Grosvenor St. 

— 900 Bay St. (Mowat Block) 

— 900 Bay St. (Hearst 
Block) 

— 77 Wellesley St. W. 
(Ferguson Block) 

— 900 Bay St. 
(Macdonald Block) 

— 10 Wellesley St. E. 

— 555 Yonge St. . 

— 558 Yonge St. 

— 7 Queen's Park Cr. 
(Frost Building South) 


RK AREA MAP 


G2 


G4 


H1 
H2 
H5 
K1 


K2 


— 95 Grosvenor St. 
(Frost Building North) 

— 2 Surrey Place 

— 77 Grenville St. 
(Archives of Ontario) 

— 76 College St. 

— 25 Grosvenor St. 
(George Drew) 

— 26 Grenville St. 
(Coroner’s Office) 

— 801 Bay St. 

— 444 Yonge St. (Provincial 
and Small Claims 
Courts) 

— 777 Bay St. 

(College Park) 

— 790 Bay St. 

— 720 Bay St. 3 
(Attorney General) 

— 700 Bay St. 

(Lucliff Place) 
— Atrium on Bay 
— 180 Dundas St. W. 


Yonge Street 


sseeess Tunnel (Entrance from first basement) 


— 2 Carlton St. 
— 27 Carlton St. 
— 700 University Ave. 
(Ont. Hydro) 
— 132 St. Patrick St. 
— 439 University Ave. 
— 400 University Ave. 
(Travelers Tower) 
— 393 University Ave. 
— 361 University Ave. 
(Court House) 
L10 — 481 University Ave. 
L11 — 250 Dundas St. W. 
M1 — 130 Queen St. W. 
(Osgoode Hall) 
M2 — 145 Qeen St. W. 
M3. — 60 Queen St. W. 
(Old City Hall) 
M4 — 20 Queen St. W. 


MAPS 
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KWIC Index Coordinators — 


In each ministry, an appointed individual is responsible for coordinating: 


e@ the preparation of all service descriptions printed in the KWIC Index, and/or 


e the orders and distribution of the directory. 


Ministry 
Cabinet Office 
Management Board 
Legislative Assembly 
Agriculture and Food 
Attorney General 
Citizenship 
Community -and Social Services 
Consumer and Commercial Relations 
Culture, Tourism and Recreation 
Economic Development and Trade 
Education and Training 
(Skills Development) 
_ Environment and Energy 
Finance (Financial Institutions) 
(Revenue) 
(Treasury) 
Francophone Affairs 
Health 
Housing 
Intergovermental Affairs 
Labour 
Workers’ Compensation 
Municipal Affairs 
Native Affairs 
Natural Resources 
Northern Development and Mines 
Solicitor General and 
Correctional Services 
(Corrections) 
Transportation 
Women’s Issues 


Name 


TerésasAndrews= for. i, 
Dolma Tulotsang ..... ee 
Karyn Leonard ....... aie 
Susan Bryce <5 > Sao ve 
BrendasNainees 3.25 5 a 
Mary McEwen-Wyllie .... 
Brij Mehta. 22 ee ees 
Paul: MacDonglds. oe 8 
Alice: Williams. sis J:. <=. 
Marina‘Leungs3)) ees 
ClairecROSSét ss oe a 
Linda Zavarellas 22-05"). 
DarycPaylors ta. fla 
Wayne Goodyear ....... 
June Dymond (Oshawa) ... 
Brenda: Morris <2 oe 
Michelle: Peroux: so. 
BrisGrozeule ston sone 
Ruth Esdellé- 2; weet Fe 
Patricia 20th ein ae 
Prank RYaussicu oo. ces 
Melinda Astridge ....... 
Ruth Esdelle 255754 
Cathy. Dal Bello = o>. a 
Sara Funnell (Peterborough) . . 
. (705) 670-7052 


Alice Vitoria (Sudbury) 


Dave Goldsmith (Orillia) . . 
Louise Thompson 22 2.4.3 
Nancy Copeland ........ 
FAN LOrine oe eens oe 


Phone 


Tae 325-4747 
Bees 325-1362 
io eee 325-7500 
Bee 326-3037 
Wess S 326-2293 
Se it 314-7243 
2... 325-5666 
nee 326-8764 
BES 314-7394 
Bae oe 325-6684 
aces 325:2971 
ogee 967-8401 
ees 323-5887 
326-9062 
28. ABIBISS 
es 325-8377 
iy ae 325-4954 
ieee 327-7209 
Deere 585-7041 
ae 325-4757 
one 32621608 
yes 926-8328 
ap ena 585-7041 
ER A IG-ATAG 


(705) 740-1416 


. . (705) 329-6820 

(Phen a6 | 326-5010 
eee 235-5101 
we ee 314-0234 
SEE 326-1840 


The Ontario Parliament xi 


THE ONTARIO PARLIAMENT 
PARLIAMENT 
(encompasses three areas 
of responsibility) 
LEGISLATIVE JUDICIARY EXECUTIVE 
— enacts, amends, — adjudicates civil — formulates 
and repeals and criminal government policy 
legislation disputes through — administers 
— authorizes the all levels of courts government programs 
collection in the province 
and expenditure 
of funds 
— debates the policies 
put forth by the 
Government 


LIEUTENANT GOVERNOR STANDING 
COMMITTEES 
fas ‘ COMMITTEES 
Provincial Parliament) 


COMMITTEE 


BOARD OF eas) OF THE 
INTERNAL ECONOMY q WHOLE HOUSE 


THE SPEAKER 
(Chairman, Board of 
Internal Economy) 


THE CLERK 
(Chairman, Management 
Advisory Committee) 


THE SPEAKER CONTROLLER 
OFFICE OF LEGISLATIVE (Ex officio member ASSEMBLY (Secretary, 
THE CLERK LIBRARY of the Management SERVICES Board of Internal 
Advisory Committee) Economy) 


INFORMATION | | COMMISSION 


COMMISSION 
HIEF ELECTION PROVINCIAL 
ON ELECTION c OFFICER OMBUDSMAN AUDITOR 
FINANCES COMMISSIONER] | OF INTEREST 


Cabinet and Its Committees 


xii 
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PAbandoned Mines Hazard Program...... 60... 060.0: 0c0c0ceeueesusevenss NDM 


Meeericioried Orenargs:Act 2. sien ee ce ee eee ae ban in cmnoen bas aha AGF 


aboriginal | 


community development, economic selfreliance .. 0.0... 0.0.0.0... cece ee eee es CIT 
) community, postsecondary educational issues............. 0... occ eee ee eee MET 
corporate affairs, policy development. =... vis. ee a oo 1a Fe eas ee eee MIA 
BORIGINAL-ABFAIRS OFFICE © 505.5 Sask ce ih ce ke ENE 
MBORIGINAL EDUCATION COUNCIL. «0.0.0 eke ccc vee ccc eee . MET 
ABORIGINAL GAMING ................. Ri aati ts ce ah eeritae eee CCR 
ies 
BBORIGINAL HEALTH OFFICE |... eos el evden eee eee eeaenes MOH 
abuse 


See assaults 


~~ 


mee CESS-AND INQUIRY SERVICES ie ose. oi ee ed a i ee in os cain Be oe MBC 


Access Fund 


increase physical access by seniors, disabled............. Bi Peron PL ON re ee Se CTE 
renovations to increase accessibility, disabled, seniors .................:.2000- Cle 


i 
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Access Ontario . 


KWIC Index 1 


Ontario Government inquiry service, svnrs, publications, Ottawa .............. MBC 
ACCESS TO PROFESSIONS AND TRADES UNIT..................0000005. CIE 
accidents 

amusement devices, elevating devices, investigation, data bank................. CCR 

automobile, claim disputes, bodily injury, mediation, arbitration................ FIN 

HOMCES DT COSNIC: VESSELS, INIVESU BATION: fos cust ns, sp E Gnd ne oe ek oe e EE Dic ois eh ako m ee CCR 

COUSIEICHON  MVESHOAUON i Hs aca wine thn ae ew ones ped ig an ana eres enna LAB 

Bisset AUTOS ANION ne Ute ire aN ad feces awk eens 3 Se earls LAB 

Manes, pits and CNaries: MN VeEsusallOn (5 6h: es is ee os Oe Heer ee teas oe LAB 

- motor vehicles, injured people, compensation, uninsured driver ................ FIN 
motor vehicles, investigation, CAUSATION Steed eee ra abd oan aki rtehite ota) Sade ee eae SGC 
steam, refrigeration, compression plants, investigation........5............004. CCR 

Prati Mere CURINICMIOR: ANC Mite nee aloe pregame ras srmitiatale ihe ¢ ipaetaca compte! vie haewde, eee ay bee MTO 
accommodation 

PEIRCE SU STA Pees oo Gt hae oo sale era hme eliecin che hap epee ianel dls aige bein herrea the ATG 

ast PLM OY hse Mons ec St ast ae rete ye Setate srl a SR ATG 

PO eraCn COMICS Re rr Ga | Pan eee rare Nein ain’ 5 Abs Cacgi witb bop eae MBC. 


488 


75 


143 
269 
452 


294 
269 
185 


351 


25 


146 
145 


25° 


139 


197 
334 
198 
420 
423 
426 
335 
544 
198 
589 


132 
94 
10 
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government, leased, acquisition ....... Ae sees ene ans Sd ee 
government, property management: <Fiis. i a. Sh oes cen ee om ae ats Beat 
human rights, equal treatment without discrimination......................... 
identification, requirements, SOVEINIMNeNC. 22 a. 4 eo. se ee eee ee 
placementin Jone-term-care facilMles 0% Sain fs es ess oe 

= tourist, establishments; licenCes 35.5 33 aac... a. cht eee Sas ee yes 
founse int ormation, publications 422552. ies: 5s a ee ees 
See also housing 


Accommodation Management Information System (AMIS) .......... ees 
ACCOUNTANT OF THE ONTARIO COURT (GENERAL DIVISION) . Pees 


Accounting Br : 
Lepistative Olisces (inatice Br) oa Ga ee ee 
_ Management Board of Cabinet (Finance and Office Services Br)............... 
Min of Colleges & Universities (EDUC, Financial Services Br)........ ie gt nea 
Min of Community and Social Services (Financial Services Br).............. rae 
Min of Consumer and Commercial Relations (Finance Section)................ 
Min of Economic, Development and Trade (Finance and AdminBr)............ 
Min of Education and Training (Corporate Services and Accounts Br)........... 
Min of Environment and Energy (Financial and Capital Mgmt Br).............. 
Min of Finanée (Finance Section). 3.03 An en Pe Os 
Min of Health (Finance and Accounting Br) ....... Ft eae re Sk te eee 
Mino: Housing (Financial Services Brive. 5 cen eee ye et ae 
Min of Labour (Financial and-Admin Services Br) . 2.02.0... S 006 Se eae 
Min of Municipal Affairs (Financial Services Br). 2.0.3. na eee ee ne 
Min of Natural Resources (Central and Support Services Br) .................. 
Min of Northern Development and Mines (Accounting Services Section) ........ 
Min of the Attorney General (Financial & Admin Services Br) ................ 
Min of Transportation (Financial Planning & Eval Br) ....................... 


acid rain 
desposition monitoring program. .....0...6.0...06.5. Sieh cgeera, Sina eon eae ot 
PeseaLcnsterresttial SYSteMs. -24.-.. fe ater se cys Sate ees On nee ee ete ae 


ACTS 
See legislation 


ACTUARIAL SERVICES ................. ERs ee Be ea a ee eras 


Administrative Services 
Approvals Br (Administration Section) .................... See ee ee 
‘Legislative Offices (Supply and Services Br)........ Se ee eee eee 
Management Board of Cabinet (Finance and Office Services Br) ner cae arias any bes 
Min of Community and Social Services (Capital & Admin Serv Br) ............. 
Min of Consumer and Commercial Relations (Admin Serv Section) ............ 
Min of Culture, Tourism and Recreation (Financial and Admin Services B 
Min of Economic, Development and Trade (Finance and Admin Br)............ 
Nia oe Environment and Energy: 2) ck. too es Sena as) oe ee 
Minot Finance (Administration Section) 7s (cee. en. ts ek ae ee 
Min‘of Health (Finance and Administration Unit). 32. ss.os . oe ec Po ee 
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Min of Health (Supply and Services BE) orien eerste tect e eet eeneeees MOH 


OEE ATES ES g VOUT RS Oya cig et Ge ngs ere Coc Ne or Pee HOU 
Min of Intergovernmental Affairs (Finance P-AGMIN-SELVICeS BI) Sys bi ae ee MIA 
Min of BAO CEA ACI IS LEAL YS: SCL VICES) Sas crn cin, atin w'olg w petlons. se bie wise > > Sa vee LAB 

PoP ATecPVINIECATIEN PAPE ATER aoe Any eye ce ORE eter ng Fic S gles onthe eS Serene Sek MUN 

Min of Natural Resources Br (Finance and Admin Policy Br) ................. MNR 

Min of Solicitor Gen & Correctional Serv (Office of the Fire Marshal)........... SGC 

Min of the Attorney General (Financial & Admin Services Br)................. ATG 

Ontario Women’s Directorate (Corporate Services Br)... i. 0.0.0... WMN 


adoption 


HCL pr ARTEL VSL ANY oe neste act oe Game bs Moe col ena Ge Lae OM ay iD Peete stalmare ATG 
ISU mE RIE Yoni a ae Re etree ahs hydro ge hk ule STA ae The NST White Ftag we ee aie CSS 
ROL ANELS A eer ES, eo RT Ne Pee eI Ages tae peers ig eey WOR, wi ¥ ad: ce See he bie De Nes CCR: 


ADOPTION AND OPERATIONAL SERVICES 


PACIGIOT DVISGIISUIE RhCbistehec ia, 7. ec) 3 Ry ene oe Eos gine oe eI CSS 
Child Abuse Register ........ ae eS OE ert a MON oe A ee OA A OS ean SS 
hild-and Bamily. Services Keview Board. ....6 oa sas cieiy sis © se we eee CSS 
ROW MW ATCINCVICW. WMIlbg ee 2G (ao sosia eek pte a oo doa hua t's bag Smee Wea eeeey CSS 
Ree VIC oS OAE cnt tiles at Coreen rhe alee it a a hint ate nine eee en CSS 
Nip. Community and Social Services.) yoo les Sia ea ep amy oye CSS 
SOMCES AIG COMMISSION So. eels bos wen aera ne Sota Ngee eo CSS 
ADOPTION DISCLOSURE REGISTER .............. 0.0... e cece eee eee CSS 
ADP (Assistive Devices PB EORUAUA) AS Melt ise ant a nine Ss etek «adhe noe poet eee MOH 
/ a a OMMIUNETY SERVICES 2 oii a ee doe Sn oie hs Bthrw gtk aks ae SGC 


‘adult education 


non-credit, literacy;courses,.distance education... 26)20 5. aw fee hee eee MET 
DULL INSTITUTIONAL SERVICES .) 55. 0oue ck Soe a Pe ee SGC 
adults 
Pert teta OT TALL Graces Sects Peo atrhae arcs ib Gastar gs hn le does ata les see oe CSS 
BORA ES OI) OTAMIS MICITV CLV i. errwllt coat sc og he wie E ternsdhcisin iets siaietew sate eee eS CSS 
Bivertising 
Fe aaerADCL Se c1S| OLUEl SAD CASA LO VIC Ws cet nga ic sete hepa oat ett one wes eolle ohne wean legs CCR 
DTG IN DOL ON Ale, ar cairo Pee has Pe tage Yas ae wee hcl ws nen a nega CCR 
PM ORM AION ead (oeneegists ah Samia mE sla tatowe ph cena lateroldp ny aR cooppolsed seer ska ok CCR 
permits, provincial highways, signs, buildings, BERICLUTE ai eA cr ee ee MTO 
Deciiin gions miles. entrances: Dibldings rene. Fo cvs ba oo a eieiere sare sna MTO 
PuolicaliOns Rews Teleases. SPeCAl OVENS oi. 2 5 ees yesh th es jee bi time miele wee EDT 
PeMta ECT UALR EE hen tt Ae ee ttact oS Uy Skea Sl ape ni ac an) 0d i pam nop ben UR CTR 
meneticinietevicw BOAT. 206 goa ans brn ooh ia ve an sibrewraleaerded cements MBC 


ADVISORY COMMITTEE OF FRANCOPHONE AFFAIRS. ................ MET 


ADVISORY COMMITTEE ON ENVIRONMENTAL STANDARDS ........... ENE 


351 
388 
407 
411 
444 
455 
521 
131 
593 


98 
pe 
196 


159 
159 
160 
160 
160 
159 
160 


159 
365 


$15 


255 


516 


159 
161 


199 
181 
201 
564 
590 
228 
216 


17 


270 | 


301 
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Advisory Committee on Sport,Fitness & Recreation Safety... ................. 
affidavits 
certification ...... rece ae erase Satee Ware at nck nur een ete at cee ee eae Sai Sor erin 
COMIMISSIONETS, APPOMMeN SF 0's: s AE See aera ee ia ole ae See ee 


Affirmative Action Prog 
See EMPLOYMENT EQUITY PROGRAM 


Age of Majority 
See Brewers’ Retail Stores 


aged ¢ 
See senior citizens 


aged homes for 
See homes for the aged 


OR CENCY LEAISON UNIT. eens © ae ee 


AGEING SAND ADJUSTERS 2.5 Soca ie eh ol ere alo chee, ae hee gars eee 


Aggregate Resources Act (ARA) 
BE Peais IDO AL cele, Usha 3 ca ee geeks et na Utena oat eatin. rae ea Gi one eh eee 


aggregate, records and reports on sales and leases ....................0.0000- 


AGRICULTURAL AND FOOD LABORATORY SERVICES BRANCH 
AGRICULTURAL RESEARCH INSTITUTE OF ONTARIO................. 
Agricultural Tile Drainage Installation Act ...................00000000- Fe a 


agriculture 
a ponution: damage, investigation... oie 2. hie se ce ee ee oe 
business'management; education: ci eeea.-. ts ea eee ee WMG His, Regen 
economics and marketing, research, colleges......... hg Rees Steen ened aren ate 
ecnerammiormaton, referral Service rent fit. eat ot eee een een 
Morano proorams, finafictal POHCIES wis, 201s ccs eee a 
land, interests, non-residents, registration.......... St es Lene eae ye tase 
SRY 0,517 1 easter SORDID OPER ON, col Dg ae ag (ro PR Sn pat ede 2 a Began 
MLOOUC Is, Imarkerde velopment: <.2e0-255 sae sae aes eee ae re ene 
Fesearem ProsTams INGUITICS cS 2 eee oe en eee ee 
Staustics-policy. development: ie chin, Geri au ba eae ttn ae sek ani ae 
See also farms 


AIDS } 
MERTISCICS POLIS oo ai a. ck crane ROE FL Ss. ee ee 


rae ey Bs CUR IGA sc dic Sees Soe Soa Bh ee ae, ee a ne ce 


Sea sis, mines, pits and quarries . oo. vain ee ape bbe oe eee ve ees 

BITES, INOMIOLING ANALYSIS: wc. 5 00. eee Re od Sie Sen oop ee eae wR 
RM RAIS ESET ALS ctr, e! fails sash oad Ves! i ies gers Wlarpabya oc CAE MIG RS Net RE To 
Pres Ol CONUD! MEMOTOLO ICS 052 prs oss duos do sie ules Se ater ge niees gi Sasa od abies ie 
Peanuson, soils,crops, damage, investigation: . oy. Sede els baw weal ade on 
aby criteria and standards vi... es oes etree ce cee Bik ee ea as thee 
Me PAN ATCS, SLALISLECS 04g C280. 0 att oe ae ia terete eee hs a < asl cles ade ea eM 
sample, industrial materials, exposure of workers........ Shay he steerer ice ie ee 
SES ELEIVET IY CO MLAL AO 52s pk esteem ae SL sce en oR Gs vs cg das I wc dae 


IE MRE UL AE Vic. hose) cet wins aida lots cient so oviy 6 Uhr iovmeponctire Os Ee pibasiel capt nage scat nca le 
AIR QUALITY AND METEOROLOGY SECTION.................00000000- 
PREM AICVSIINULOX oo seh). abe, Oe cg sme i AE AR Die eee RS LS Leg 

_ Air Resources Br 

Pemoualty-and Meteorology Secon aces Hak. shee le eg ce bes ts ee eae 

Atmospheric Research and Special Programs Section. ................0.-00005 

Emission Technology and Regulation Development Section 

Strategic Issues and Program Development Section ..............0000 ce ee cease 
_ air-conditioning mechanics, certification .............. 0... cee eee ee eee 


meaircratt, forest fire suppression .... 0... 2.6. ee ee eb ee nese e ees 


_ Aird Scholarship 
Pre amred: sindentsscolleves  UNiVErsities 8..o OF, iy. wars» Ra ee oe 


airports 
pentncrn Ontario, - construction; Operation 635 s/s. se 5 a yw otra ste) tue 3 eas 


alcohol 


beverages, consumption, sale, licences, advertising ................. eee eee ee. 
See also liquor, wine 


Alcohol and Drug Recovery Homes, rehabilitation............................ 


ale 
See liquor 


PALGONQUIN FORESTRY AUTHORITY... .. 2.2.1.1... eect eee eee eee 


allowances 
ramity benefits: GAINS-D 7. iodine es : ee a ates ante ee an prec ke Moree 


_ Alternate Fuel Conversion Program, refunds ....................50 00s eee eee 
: eee NA TEV EAP UNDING UNIT oon oo ie ose bad eo vee ce Winlside Wee ae 


_ Alternative Transportation Fuels ............. tones ir het ios ane Ueeeahaae 
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Amalgamated Transit Union, grievances, hearings........................05. 
ambulances : 
air transfers, coordination, licences, vehicles, equipment...................... 
fundins approval, training program, advice ;..\0c6 3a Vas See eee ee ¢ 
services, complaints, Inquiries. AdVICE 0° sok rs eee eae ee ee 
PNINCUIVSEA WAL. © cose UNA Sak et SONS on als 8 oe en eee eee ae, 
AMIS (Accommodation Management Information System) 
ammunition, sale, manufacture, permits... eee ee aoe 
Amusement Devices Act, administration. ............ 00.0.0 00 cece cece eee 
ANALYSIS AND SUPPORT SECTION. ..........0.0.0.00c000ceceeeeeeee sees | 
Anatomy Act, admin ..................... als RNG ete aoree tad SON PERCY Meshes cau tee 
animals 
BRAY MCALSETVICE Sch 2 Hee ed oo len mee eres ay cee een Siege rae el € 


GISCASEHESTING (Oswcn se ak SP eg Bae ener et a hag Or Sao 2s een 
See also livestock, wildlife , 


PAdiaisror Research Act). ogres ore a eas Hh wines oe ee ee 
Anti-Racism Secretariat, Ontario ......... Big Re cee arate aoe Th, penn ee es 
ANTIRACKETS BRANCH 2:2..8055 5. oS eS Ad ee 


appeals 
CIVIE DIVISIONAl COULES = 4.i.Coc4 Tees es eee be eae Jaen as Leet 7s: 
disputed rents, standards ‘of rental units *. 587 oo eee ee cae ee 
Labour Relations ‘Inbunal, union representation oF... 2 6. 52 Pek ee we ces oe 
public hearings, Commercial Registration Appeal Tribunal 
tribunals, grievances, non-bargaining OPS employees.......................4. 


appraisal 
real property, government, policies, procedures, review ..............000-0e 


APPRAISAL SERVICES BRANCH ‘ 


i ry 


SO). 1e) OF 6.46, 6.0) 06 (6 0 Oe 0 Ce. 0 © 0 0; 6 6 (6 10 "0 0-610: 0.0) 0) 0 UM 67 e © atete, 8) 4) 0) 6 Ke 6%8 [6 6. 0.60 "eb 6 26, tee) se) 6) .0) 6 


Approvals Br 
Acta str ation Sechion 225. A600 oy eno see ee ee eee a 
ingustiarApprovals Section... i ooo wos ee ote ere ne a gees 
Municiog) Approvals Section 502°, 3.5%. ocean ote ees aie ee On eee 
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Seema OTL Assy MICU ION ein ee ie ho sce col niece cher stale ern g Buk « Boecaee le Be LAB 415 
eee eect It, OLICVANCCS, MICATINGS, cote nee s serard paver aia aaebe e's ces Gis av Rie Chole LAB 434 
Ontario Municipal Board, case preparation................. hibit wk Gee MTO 584 
Police. monitor, evaluate, improves oe. i i oe ole Dene, ee epee nen ae SGC 551 
archaeological 
. Baatous Collections... 2S. ee ies Wl oes WS a ns ARV NUD ger yen RES are, CTR 2224 
Beeeiaes AFUE ACE ATlal VS19 5 8 sh vos cat ci'c veo alae He Von VRIES caching Loe aoe PRP Neel I CTR 221 
erie os AC VICS OM ISSINN Se oa). ot, Ue ee ee tre ee tas ee See Oe Seg CTR 221 
Benes TCuGAl ApPealSea te rhe Sry ea ae Ge eae Sy leyomee a ue ee CTR 218 
RO ICS TCOISIOD nae ert ote Secs eats Gye RES ER  S is ic ier o.% SL CTR 208 
Mies tan ASE: 3S ctlo ees oer ae Ra eeleie ta intone Neate sty ehohtre onsale acon yas ohare CTR 208 
ee CSIC AVON APNeaISe nea. fur Steins Pare UN a bas ns ke eee ee wen Os CTR 218 
"Archaeological Licensing Programs... * oo. ges Fae ea ce cs HB Vecee et ase ae oe CTR 208 
architectural conservation | 
Peps sre IESPOLIC Al enim s7,T outta es Argue Se netisny the tele os wlie: fs a.m nite eipeh aaa aie Sia, «ae CTR 203 
Bites, esionation, appeals 3.06.20 32% iv eses Dae k EEE Sa ty SE ee ee ae eT CTR 218 
meet PS. OF-ONTARIOS, 5.505205 sue oes has Dak Arash ns Pipes CTR 203 
arenas, liaison, entertainment standards ..............0. 0.00. c eee ee eee eens CCR 181 : 
ARF (Addiction Research Foundation) ...........0..0 0000000 ccce cee eee eee MOH 381 
< BRERA ESUIPAUONIS (tc vss aise cpetdn alee oe nem oe « oes Spee dita est vee SGC S22 
Part : 
02 Gg) arg ee A gO 2 Sh seg Se nang Ue ENG Ri ai ee Rhee pe ECONC = CTR 2217, 
collection, Ont Government, cataloguing, conservation, exhibition............. MBC 3. 
matlery-McMichael Canadian Art Collections... suite ned Se PRG sk Get CTR 225 
Sere Ath Ve-ItHGin G: VOUS. (are sues wots ek ie oot Geel oaks Pe ae eens ca iene LEG 63 
BoM DCOPLCS COLCELIOM esi.) hee 56 ves oa orate eal ie aoe ane alate: Eat trey yok acaha Syeneaets CTR 225 
Pte ORCCIIDIALY «bs Siren rite wate. Patan On ainelngs braided ot Ta hadnt eem CTR 217 
Rae et roca CMa wid hs Deen ue ea ekg ant ion. (lame er ote CTR. 217 
BEC ALT ERY OF ONTARIO! geo ec a on es ees CTR {217 
: Artificial Insemination of Livestock Act 
Pm Assistance: Program Br a i 0 cet ie sities Gee ee b> eth ata ssanie Rr NE 9 
Bee OUICOS ana CO UIATIONS, Bits 6 5. Seac bot peas ys Wee gin vont gee alece toast te pt as cake AGF 75 
arts . 
collections, Royal Ontario Museum...... EE eR pogo eee nr eS Do CT Rivers 
radio programming, participation, information .............. 0... cee eee eee CTR 217 
Pee TNANTTAMOTIS. CLANS, 4 Gh nc. wate acatees te A Nauk Se sisi wie S Leelee nae ae wee CTR 208 
MeN eT PIINIO SO TANS Sey 2 ite a GM eae F enmavcidaw ben pice: wiviid esops opted cas ee Ok CTR 208 


See also ONTARIO ARTS COUNCIL 
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Arts Abroad Program ...................0005. 2 Ee eee ee 


assaults - 
Tactally-Mowvaled, AadVICe ce cre ewe ees erence ease Ree. 
wife, sexual, information, referrals................ Cyc SORE pea RSLS Ro be 


assessment 
eas ress COMPLAINS 2 incor So geod ame Eye nea ee ona ee pepe a eee eae 
environmental, analytical support, laboratory services.....................05. 
mtormauon- management, Systems 7 o-5 Pas. rae ee ee es 
properues: unorsanized (erritOriess Suivi eS a ee ga a ee pty 
real property, complaints............ a PRPOG CE Me Pant Bestia or a piel Aa rh 
TEAM PLOPCILY ses as ek ek ae Sie aie cu Wks 0 Ole Bigun Par ek as teeey eNO Ronee rey cis 
Vallanon expertise, judicial appeal oa ac. ee cee ee lee Peter Mie nee 
See also taxation 


Assessment Act 
APCS teeta cone ote wee ia orate t Ci ipeg Mara sey aE ee Vana 9 acca -a yo" 
Ontario property assessment, Regional Operations Br......................... 
property assessment, municipal enumeration... ......0.... 0 cece ec ee ee eens 


ASSESSMENT POLICIES AND PRIORITIES BRANCH .............---. ae 
ASSESSMENT REVIEW BOARD ....... BS va dict edits Sethe ea ee ee eT 


Assistive Devices Program (ADP) 
cost contribution, selected, prescribed equip, supplies, disabled ................ 
Payment-systems Operations eich on Wel miele a wey em ern Peete on 


PP Atiletes, aMiateUl; AWATUS 25 Soa kee hes eek ce ete et a ye enon eee ease 


athletics 
See sports 


ATHLETICS COMMISSIONER .............:. ean ee ae Een ee ee 
Athletics Control Act, administration ....................0...... 0028 ce. 
ATMOSPHERIC RESEARCH AND SPECIAL PROGRAMS SECTION 


audio-visual 
PARE) AY hf ore No Ine OREN Ea MSIE i Oech DIRS Sed. gg Re el ea Ey Gd es came 8 Le ee 


Matetrals. sdcicHion, alcohol drugs oun em, et Cries ae Re ae, Ce ee 
materials, English/French as a Second Language..............0000ceeee ee eeee 
programs; production, Provincial Police: Academy -3. °° ..5..24.s2 22a ess ae, 
PESOUICES COVCIOPIMent 5. os bir a isc. seen aiaat os See ameedere BE nara tath cs ayate: See 
See also Communications Br 


audiology 
bursaries, students underserviced areas. o 52 FOP eS oe es He ee 
professionals, incentives, practice, underserviced areas................0-. oe 


audit: 


MEMEO vINCidl AcCONNI. 4784. eh dee eRe rt comes CO ee seks LEG 
Ment Domus: dindadcial statementS 20.20". 6. os eee Pe ee a be MET 
Paneer Payments; provincial ANUMCIpal ~ yo eens ee ov esau ne was MUN 
MN ve Re ees asiare + opt Fuad SSSA SUS TA dO gee te em a Pe le ye LEG 
Audit Br 
Merron aecinent Board. OL. Cabinet, soo. soe aye o.oo ra sl Cooks bw be een MBC 
Nin-or Aericultare and Food (Audit Services Br). 2.03 60. ee ce ee e's es AGF 
Min of Community and Social Serv (Comprehensive Aud & Review Br)......... CSS 
Min of Consumer & Commercial Relations (Int Audit & Op Review)............ CCR 
Min of Culture, Tourism and Recreation (Audit and Evaluation Br) ............. CTR 
Min of Economic, Development and Trade (Audit Services Br) ................ EDT 
Menor Education and Traming (Audit Services)... 2s. ei eet eee MET 
Min of Environment and Energy (Management Audit Br) ..................... ENE 
Min of Finance (Audit Services Br)..........2.0..... RE ek Reed a Ree eae FIN 
Breet PCAN fk a en Re ea ee Ree be Ba lee See MAO, (noe Uae Bg MOH 
fasnor Housing (AuditServices Br) ooo Sas oS oe ea Oy ee HOU 
eT AbOUL CLMtCER AL UCI IST) ooo ic Oy teases ake: bowers wil piv dehy imagh chteahes eokea aula tet LAB 
mat Gu Municipal Affairs (Audit Services Br) os 20. So ee oo. ne ee en eee MUN 
Min of Northern Development and Mines (Audit Services) ................... NDM 
Nan ofthe Attormey. General (Audit Services Br) 22... eee oe as ATG 
Hemordransportation (Internal Audit Br). 326325 oe oa. ng eo one eee 2 MTO 
Meroe Repairs, Certification 3.4. 5062045, ok fe he aes oh Mign awe oe paee MET 
me TOMOBILE INSURANCE REVIEW |... 00.6 ce cece nee FIN 
automobiles 


See motor vehicles 


autopsies 


BMS ICES CICUNICG sr im See One ae cae ore ate cag oe ve YOU ee RO A CONE Ye ea SGC 
CENT ONCIS one coat enter ie. rire Mink ays is uti peice cs «aT tans Se Sane ah: SGC 

: aviation fuel, taxation, administration: 406. ol ee Se Oa ee FIN 
AVIATION, FLOOD AND FIRE MANAGEMENT BRANCH.............--- MNR 

awards | 

Bee eis Dips evelopment OTiCe. se nen lc inte ny oaths itcuiae 48 580. 5 onaloegpe aoe CIT 

ME PISO US ACITTe So ba ee ety te ets kd eng er cha one ge Cab a Searels Swe TR . SGC 
MI Re ACUI SCN CVC AR Sn RUE ea Si lal ped ta Was eh ay eer gem taee SS CTR 
Berribeor ty Aras ECO OF alli. schon cee seanin, genet nag ey cy actar ie, Biessaba aie hee anes CSS 

Dail 

MMIC MONS, LEVICW ¥ iio. 5 (eos wee tae RS PaaS ee oe ee et we Remgenle ATG 
. ete eNSIOU VTCICABC ior aw ste Saeed ore OR as Pe mere os alle ote SRE ATG 


66 
258 
441 


66 


14 

fis 
157 
184 
204 
228 
250 
279 
311 
345 
389 
412 
44a 
483 
131 
556 


263 


334 


520 
520 


322 
469 
140 
550 


210 
171 
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procedtites, information, \i 4/4 scans cee pane een ms ie ee ele ed a z i oAIG, Oy 
bailiffs 
SUPELVISION, CONUWO! 4. 255 2 ete wis ose sue ee eee ah renee mee CCR 177 
unfair practices, cease and desist-orders, appeals Piss 2s. hen oo ee os reels CCR 199 | 
Bailiffs Act | 
SMM SUTACON: sc ov kas Sone oe ee ae eet BE she Rea re ae ES ace CCR: 17741 
consumer complamts, TEVIEWss fo. sales ioe shine oo i ee ed ere me CCR 180 | 
BAILIFFS, COLL AGNCS, CONSM. PROT, CONSM RPTG................. CCR. 1774 
banking 
arrangements for: ministties ang avencies:... 5 on a. ee ee ene re FIN 330 
PO WERRINGNEAIAISOMN 16 siccg ej 8% To. Se gee centa eee Sy oem et hae ai ees gs Re re FIN 331 
GELV ICES, PUD 25060 ae ce soe re oe ee weet Vu Re SAR ga ae nee ere ee FIN 331 
BANKING SECTION. oo. e 0 hoc ces Se ee A ee eee, FIN 330 | 
BANKRUPTCY COURT/COMMERCIAL LIST OFFICE. ................... ATG 125 
bankruptcy, applications, discharges. ........... 0.0.0... cece cece ee ATG 1254 
Bear Damage to Livestock Compensation Program ............. eee oe AGF 69 
Beef & Grain Financial Prot Boards, fees collection ................0...00005. AGF 84 
Beef Cattle Marketing Act: 6 ooo cod ess ia ats eee calle ete to Cee ne a ees AGF 84 | 
beer 


See also, alcohol, liquor 
TORRIECUSE Quip inl oo ae ae Me Se A ir ae os a eU See AGF 75 | 
BELL CAIRN STAFF DEVELOPMENT CENTRE ......................-- SGC 499 | 


benefits equal 
See employment 


Big Nickle Mine, Science North, Sudbury.................. 0.0.0 ce eee cece CTR 224 
BIG THUNDER NATIONAL SKI TRAINING CENTRE..................... CTR. 2174 


__ bilingualism 
See FRENCH LANGUAGE SERVICES, French 


bills 
ePASIAUON CLALUINOS s,s kev ks 6 de dincinale oe Seahe aie nae tall eee eee pan ATG 132 
lePisiaion. proposals, COMSIGETALON 6232S oan nae, res wie ee Ren eee Grhexsl 
priced publications, personal shopping, mail order ....................-0-00- MBC — 27 
REARS AIAG EITC G ii sis pe eas Soe Sc oulg tel era valencia Ns ili ay RAN CAR easels oe ee ea LEG 58 


See also legislation 
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bird ; 
sanctuary, migratory, St. Lawrence Parks Commission ..................00005 CTR 
births, registration, statistics, certificates... .......0..00. 0000 ccc ccc eee eee eee CCR 
blind 
emeIINAUOW AP AIISE ACT, ACIUIN se pra trl go ove eleva bee See hss wna a erento anand ATG 
BMA VeDCTICIALS Clare ce seK ln iy oe rein ys ise hie! gee Sieh Me aos oe 5 Rw GRU CSS 
mrroncialassistance, allowance. GAINS-D 6a ys ee a We ic eee oe ced CSS 
Bee RAAT ALG ea ns) ered Ug ek us te ces REE GI eR ee ecw alee hal ea a Aw eo SEE -ATG 
ow vision aids, devices, partial payment. oes 5 af ees seas ose o's 2 alaseale’e sat MOH 
“LG SIR Se BSG ATE a8 ge AE Ro Ase ic en eee NAO Se a een era MET 
Blind Persons’ Rights Act, administration. ................ 0.0... c eee ees ATG 
Blue Pages, coordination, update ................. ie cia ere Nees ke MBC 
Mr Of MILernia ECONOMY Oneal ale ek os Pees ks See ee BA ws ew Bh weed ao LEG 
BOARD OF NEGOTIATION 
PeriseO late eA OTEY CICHCLAl (rm eos err es aetna usote oS acti ne wt gears MUN 
Pi eoierG te teVAEOMEN CMe en is a2 .6 Mn ean ancl" coats ead a pecabouintnin See ee adasas tener ads ENE 
boating } ) 
Pra crttyOE Letia OMMLALIO Picasa aid arene thes. aie Wiee ais Gatco Sie e s wr wel iem NDM 
POTMAuON AOMFISL, PUDLICAIONS ~ ste scse ks iwc we ee Red Mes nbd COS ow Ae CTR 
bodies 
See dead bodies 
Bec nsTalic: ETesstire -V ESSeIS(ACE 6s Sai eae ee eae oe CV Oa ng SaaS CCR 
boilers, design, installation, inspection, safety ............. 0.0... eee eee CCR 
bonds 
1ST LETTS TCSAEs AR OARS RE ety AR a ec ON eg Oe Re he ar Soe aor ar FIN 
Mirena SClleTs teen Sarie je moe ans ne man aye choot cu tawiis phle wie saath cay aes CCR 
Book Publishers Assistance Progr any tc es eR ees ee ee or aN te CTR 
BEEP PND ASIMETS ERO T ANY So sags FS oie onc cas oe ceeatvaaiae'«' «MMe ate reeks UES deg a Pleas eee CTR 
books 
SRNR EY er nga SOM atoms abet shaadia esas tata Ne, Vision sassy ob oEw ah aate tinan © Fhe sean ate CTR 
paperback, distributors, unfair practices, cease, desist orders ................... CCR 
paperback, periodical, distributors, supervision, registration ................... CCR 
publishing, government assistance, Canadian authors....................00065 CTR 
bookstore 
See PUBLICATIONS ONTARIO 
Boundaries Act 
RMIT ioe TIMP EIS ATOR ecg cee plik so auMeee ie nal ohare! <p Wb guns eo Nor odes Rear ad ON CER 


“ATAU SI, Sar TE i fo gig ae i ea neo EP eR OU SEY oi Leen 75) Pog Parag Meanie Bae CCR 


442 
303 


495 
211 


188 
190 
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boxers, boxing officials, licences ......0.2 5. .¥ Se 03 uo vi be ee de ie 
breathalyzers, maintenance, operators, training ..........................0-. 


Brewers’ Retail Stores 
Heer,-sale, authorization Sacises Fih2 gio his eos: Seas Beare he Cee eee ee 
Ontario Photo Cards, -applicatomsaz sce 0 a cae oe ces oe pene acta ame 


bridges 
construction; materials testing ae Fe ae are oe ie eee at ace” tie eee 
deterioration, technology, investigation, rehabilitation........................ 
MISH WAayss COSI OTe eee ase sa een aa ot Be ne gn rs eee eet nec 
municipal, construction, funding programs... 2... se Sec ee ee 
research, design, construction, evaluation fo highway superstuctures 
research, structure, load-carrying capacity, design code ....5......2..... 0.08. 


BRIEFING SE CRETA RIA Bos ccc years Gere antidote wae sb aaa seme eke 
BROADCAST AND RECORDING SERVICE .........................0.0.. 


broadcasting 
identifies and evaluates regulatory issues, develops policies................... 


BROADCASTING AND CABLE BRANCH .......... US eee eae 
broadcasts 
Lag Veh akIMeM ACK eu cilo 3. 0 ary tha: tint: al tic a Rene ete agnee ta eri ae ner ae 
radio & television broadcasts, info & educational prog, agriculture ............. 


Broader. Public Sector Secrétariat.:. |. 20 6 ee be a ee ce ee 


Broader Public Sector Labour Relations Secretariat 


Broader Public Sector - Labour Relations Secretariat ....................00.. MBC 
BUDGET AND PROGRAM ANALYSIS UNIT .................... ne eee CTR 
DUIere-TeGisirBTiOl. 5 te od. Sb ow tne Oe a te oe eee CCR 
WeriIING AC OCEIACE cele ity. Ge ce Roe eS Renee ae ae ee ee eR eee gee aes HOU 
BUILDING ENERGY USE BRANCH . wc. 0 ee a ew ie tee ENE 
buildings 

altetaulons. repairs. Legislative Assembly. os. tints Gene ee ee a ete ree LEG 

COMSIFICUOns allerauion, plans, Safety TEVICW <1. 0. avian o sin heel mee eh eee LAB 

COMSENCHON SaIClYs ECOULAMONS: oye cere ae tee ae ahs el ce ee eee a LAB 

energy use, reduction, regulation, private & public sectors ................-... ENE 

government, capital projects, construction, tenders 1.4). ..2..5. vo wc ote MBC 

SaveMMenMconstruction. COMMPACISS (42). Sos. teh eee saat on leas ae te i ee een MBC 

POVERNTNCNE Gesierl, FUIMISIIN OS 5 Aeon a ie one beets a ee ee a eect MBC 

soverninent, chery matarement. 2250 aa Aaa caivee eesti se Mar at re eae err MBC 

government, maintenance, repair, alterations, construction.................... MBC 


government, property management, food, horticulture........................ MBC 
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bi government, security, safety Sey apres ee ie gee IRL a FE ae Bh od Ben te VB 6 
peovernment-funded, plans.approval, Tire-Salely: a2). ck bin ys obo Pee a ele was SGC 524 
regulations, policy on housing development issues..................... eae HOU 405 


_ buildings preservation 
See architectural conservation 


merecowners Liability Acts foe ei ec a bee ook ak tes cukie es AGF 75 
_ burials 
> consumer complaints; investigation, INQUITIES ..0.. 5.2. ee ee ce een cee CCR 178 
-__ grounds, regulation of operation ......... Rae ce lei pce aes ane Re Bh Sete CCR 178 
ee food! Wellire assistance 9093.85, oan dean be Bere: CSS 173 
_ bursaries | 
__ Northern Ontario, students of health and social services disciplines............. NDM 492 
students, colleges, universities....... pag ke ee as tes Re BI edie Ona ay ae eee MET 249 | 
students, health care professions, practice, underserviced areas................ MOH 359 
See also financial assistance 4 
~ buses 
Hen-cCOmmerctal, inspection ANONUOTING | se eek. Caen se Sis es Sieae eats eases MTO 564 
Dec MES ICCDCON re) eee rs eo es nee te es eee ke mee See ie thes MTO 591 
Re SAlCLY PIOGFAUIS. Oak ee i i eas nace ate ey eS oes Soe Gg aa MTO 553 
BONO) ISHCCUON, MONTONNSS ao. cy a Chie other creo eae pis ty eras ck Se oe MTO 553 
services, Northern Ontario....... Bese near ay 2d cece os capone ieee NDM 495 
irapsil JechnOlogy, teseal Cus. .a er ans cs ioe. Se tlen owen ss Ley ae apr te MTO 582 
business 
Meee asvesstnent COMPIaINIS, Mise. 6 ah Poe eS eases ke Ce ek av owe amie ATG 90 
assists manufacturing companies experiencing financial difficulties ............. EDT 236 
brokers, unfair practices, cease and desist orders, appeals...................... CCR 199 
development counselling, international project opportunities................... EDT 244 
development of technology-based, financial participation ..................... EDT 232 
CISCHMMNADON, COUIDIAINIS TEVICW. 25.205 90 2d ao Ok eats aecienes a eri po cae oes CCR 180 
raissorution, withdrawal; resistration, searches... Sue oe ok see ca ees CCR 188 
establishment-issues following immigration. 3:5 2. coe oe ek ee ee toe EDT 243 
growth assisting the development of entrepreneurship ....................... NDM 492 
Native peoples, construction and development of centres and parks ............. CIT 143 
Par ers iS rc RISMAOM SCAT CHES 2042055 co b-pis cay oasis Soeeale Miseteceis eh Siete oo wap aeee CCR 188 
PRACUCCS, Ui all, COMPLAINS STEVICW 55 visi ay cence Os eis eee aaota Geach ote o wokgnee CCR 180 
MOUTSUGALION LING cari ein ccna tein, ana aie says tote eA SN ERP Ss Sita hz Ose nar seni CCR 178 
repistration, incorporation, automation,-system:. <0. {0085040 vob Saree ote CCR 187 
CATS AMES RANG ar Eh nese Rg APs hr Sik 2 Y toas ea: 4 hd a Sie Soy ho AG wae Fv LR sot ses FIN 323 
seminars on starting a business, marketing’ 00 Sinn. sek cha ae a e'nl ote gtelee EDT 236 
services and self-help materials to enhance the management skills .........:.... EDT 236 
tourism, manufacturing, service industries, financial information ............... EDT 230 
BISECMORR CK IES bate ae mre hae oo MY che an a ie rang Cerin kT pnden 0 Os IW Sosa a ai FIN 323 
See also corporations, industry 
BUSINESS AND TECHNOLOGY INTEGRATION GROUP ................. MTO 560 
business and trade delegations, Office of Protocol .................000.00e eee. EDT 244 


ite aiae abit 


14 KWIC Index 


BUSINESS DEVELOPMENT POLICY BRANCH .......................... EDT 
BUSINESS IMMIGRATION SECTION .. 2.0. ccc eens EDT 
Business Improvement and Information Technology Div 
Business Improvement and Information Technology Division ................. MBC 
BUSINESS INVESTMENT PLANS SECTION. .......... 0.0.0... e eee ee FIN 
Business paper, publication ae rae tar pn ae eat kee sky Ce rey EMR? LEG 
Business Practices Act 
consimercomplamnts, TEVIEW Fin iia oS, rk cee pe eg ence CCR 


_ Business Regulation Br 


Bailiffs, Collection’ Agencies, Consumer Protection’; . 05... oy sine secs swe CCR 
Cemeteries Resulation Section .245220o2 ¢ funk ees ne en an ees CCR 
Geral NCHIStEALIO MN SECHON Er sear tan th ool eecie relitenens edu atic samen es cae eee CCR 
ASSVICS WIAMACCINENL  s. iccis oss. oes ee mre aI a ec wth nes bate ae eee ane Oc erareoaes CCR 
Motomy chicle- Dealers Act icc. snus note ot Gn Mens TERE SOE etal ee CCR 
Real Estate.-and Business Brokers Act, Condominium Act .................... CCR 
PL EAVOUATICUSELY AC lai oi, Sc aie acattn oy argue Sete aaa hia cre Air a CCR 
BUSINESS SERVICES OFFICE. ox). aie ee Dee 6 on ee ee MTO 
BUSINESS.START-UP SERVICES 2.0. 0. oc a SEH Se tee hale p erie oslo EDT 
butter 
See dairy 
CAATs (Colleges of Applied Arts and Technology) 228: .uennts 2, Gor MET 
CA BENE Date sec eset oie 6 PS Re ee Ree BE EA TED hae een Soe CAB 
cable television, technology, regulatory issues, policy ......................05. EDT 


 caisses populaires 
See credit unions 


campgrounds 
mionahonvacancies,. publications: 05.24. oe Ur ees ee ee CR 
Negeatac bares COMMISSION 7-288 oi aga a ang Sooty ae eae eae re re CTR 
operation, St Lawrence Parks Commussion:t.0 tise.) ood ek, Cater tes Sete sae CTR 


StaG lar Park wai OMmOlissiOn ic. yo. vale 5 ee Aten ee winieeie Soee ie aca: Mean ee eee CTR 


253 
240 


211 
219 
225 
225 


-Can-Ont Agreement Review Board RAP Steering Committee .................. ENE 
| fPanada RPAY 7 GV ERIS COOLOIMALOR F601 Ee ee 6 ean oR ee es Secs aw eeten 4 I he 
Canada Deposit Insurance Corporation.................0. 0. ccc eee eee eee FIN 
mands student Loans Plains sof. ek oe ck be ew debe bse s MET 
_Canada-Ontario Labour Force Development Agreement ..................... MET 
Canadian Emergency Preparedness College, Arnprior ........................ SGC 
_ Canadian Jobs Strategy, colleges, vocational training ........................ MET 


Canadian Police Information Centre (CPIC) 


: BOOICAIOR, COMO! a iaamn secu meh hii ate Ss rs ee ae SGC 
PEE -comprninicatiOns System, PROVISION «00.255 cece cao sh oes ass wa ee SGC 
| Canadian Radio-Television & Telecomm. Commission ......................0 EE 
_ Canadian Register of Heritage Properties............... Fe aa SL cere nan CTR 
_ Canadian Standards Association . 
: elevating devices, safety codes, development, participation.................... CCR 
_ Canadian Union of Public Eniployees (CURE) 2230 itu oe. kee ase LAB 
Cancer Information Service, resource centre ....................00 csv eee ... MOH 
- Cancer Treatment and Research Foundation, Ontario ....................... MOH 
cancer, diagnosis, treatment and POSCALCH eh, race alate Muss ks Rte eee ond MOH 
mannes OUtlitters, NfOrmatiOn: > See Ree es EE os A Sa ees CTR 
CAPITAL AND ADMINISTRATIVE SERVICES BRANCH .................. CSS 
Ree AE GRANTS SECTION fo opie ds Cae OS en Se hc sme eee Oe MET 
Capital Investment Plan Act, 1993 
MES MCR I SEALE DIC SESE pet C S60 ats Pay ae Wiese ebete he wag Whe ae again! © Pde es MTO 
rt eaO te IOAMENY ALCL CONC) coy inc Men RG Ok aie Lema SS aes st awn hepuetateeees ENE 
feet TATAMARKE TS BRANCH? 2052 Oo tia se re Tk hie een wee FIN 
CAPITAL MARKETS RESEARCH BRANCH ........................2.005. FIN 
Capital Markets Support Br 
ema eNO he ee SP act As hoe IAD wr <r Vue Cie as AEE oo, ¥en capi ry oko FIN 
EIN TOSS OR TESTE tsp le ee art ah gen ner Ren Ape pte oy ise FIN 
“LARD A ECTER ip ote pen ne Nea eat tie cata al a OR es RPM ae UL IME Panter ease ee FIN 
SE AA COE NT ROS ROU Eta yt elie ls Sv nigie aach's sea benew Se ORS FIN 
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249 


255 
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253 
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549 


241 


208 


197 
435 
385 
385 
385 
211 
157 
252 
579 
305 
329 
329 
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car pooling 
See motor vehicles 


career 
See counselling, vocational 


Career Pransition Services: : . 55 5.) hou wav ly Hende Soa e's Se wae Tee Bees MBC 
carpenters, certification, voluntary ...... : ie ak WAS cscs heh in NS ley Oe Ge err ee a ee MET 
CARRIER CONTROL OFFICE .................. PEG et aro MTO 
CARRIER LICENSING OFFICE | 5. o's, Genesis ays. eee fer oer a ease MTO 


cars 
See motor vehicles 


CARS (Central Attendance Recording System)....... settee sees (beeen eee MBC 
cartage licence, application, goods transport ............... 0... cece eee eee MTO 
cartography 

See maps 
GASH SECTION 2 on. Siig 5 hed oasdtan amass ioc a Sh ee ane i ee eee En ee FIN 
catering, facilities, Ottawa Congress Centre ihe URSA errs LAT NH CTR 
cattle | | 


See livestock 


caucus 
Governmentunew- Democratic Pariystecns.”, sae ares le ee ee ee ee LEG 
UG Loteric lid ten 8 aa ern Rae meron Cuero Mn Te cosa RMIT shanti ORS guequmhoetna go ry. LEG 
Plo cressive Conservative Partly a2. va ore We ee err utper came. es ae eee LEG 
cemeteries 
consumer complaints, investigation, inquiries ©... 2. 3. Jk cet ens os ole CCR 
fepnlavion Of Operation «. S... Sa. es eet area eee Lal de res Oe CCR 


Cemeteries Act 


BOPCAIS PEO PCH SAULON 51 eeievsac tana We lerath «jure o> oie Sree ee ale te ce Cole 
Tecelversperpercal care deposit, fund 5-0). 2... cd ta i ee eer ee ATG 
PEP ULAUOMM OT OPCLALON (is 6s fens ain" ove ga water Wid od eet e ou Me eeTSE IRL oe In le eet ee CCR 
CEMETERIES REGULATION SECTION... .............. 0... cee cee eee eee CCR 
GHUNITRAL ACCOUNTING BRANCH oie oy os Wane gates aia racemes aeons FIN 
CENTRAL ADMINISTRATION PROJECT ............ 0000 ccececeeeeeeee: MET 


Meentral Milk Testing Laboratory... ©2..... 0... 2 ccc cc ve cece love cu cecducns AGF 


PCENTRAL REGISTRATION SECTION . 2200... cc ec ee ces CCR 
CENTRE FOR DISABILITY AND WORK ................... 0... .....0005. LAB 
CENTRE OF FORENSIC SCIENCES 
Bee eae VOM ROL CIONCT A rience i wis wer aet tae oA tare oe eS hy Re ec dicais aay Fi eee SGC 
Morthern Kkegional- Forensic Laboratory. 22x20 Pon ee a de ca ee Walp wtp ele SGC 
Certificate of Approval for Waste Management Systems ...................... ENE 
Bec escates Ol APpOitment: ooo oS. es ae ve ove # oie sw ere mon ae ee epee MBC 
certificates of corporation sintuset ens en ES oe ea CCR 
certificates of NCOT POL AiG sie Use i fra at Noa aehe gine nae Seog he ek aos CCR 
certification 
BEAN IIS OLARI ZOO COC IMEC otis 6 cede a we tigi omie er on codues eg eens a temele MBC 
copies, court orders; civil, divorce; family law actiOns 32 5.4.5.6 ei eae eo os ATG 
Paes COM Gina ert a: bine s Nin CN. Soar eee aay ene bre Snes eta eee a tase ATG 
EON CLLAMCOULSES Mera. cree aut ied asia. ch ow a os. EO a rnin Bae ENE 
BO MSO LAUION DUISILICSS CS aps cos Oe decayed tars ce ge SRI allie lose poe 'ay wit. sca au aoe gente ge alag der CCR 
BRAM LI eG MLUCES A MANICHCES hati ates scenes itn. Cakes sasois hehe avi Seiad sacs aie geat ee pete CCR 
oil burner mechanics. ,...... FER, RS AGE AS Re are Ba ah aicta oe hse. CER 
ura eraane AIM ECTS VANCICEST ers, wat bsactic o punieiiioce Gos oes-vanatuhais Sis oheebe acta gn moran CCR 
Be TICES NSULICIC TLS Se ott cs recess ae ths  A o ee Ew Bee OE eas ak wig De MET 
Rare stIFIONS Mipamts trey eter re erro sae ei gees ete cme ae ate elation LAB 
trades, occupation, trained outside Ontario, barriers removal................... Cit 
TEL [oe Sis Siva eect antreoniae rt career Ei, ENDER ape Sah: RE PAO Opec RAR ge PMC NDR UNE, ahd MET 
Certification of Titles Act, enquiries, interpretation.........................05. CCR 
CERTIFICATION REGISTRY OFFICE/ ENTRY OFFICE .................. _ ATG 
=HA (Consolidated Hearings Act)... ce ee aa eee eee eee e eens ENE 
Change of Name Act, name change 
Bee OUAYE AMON ACE Tien tng Ra ata eae, Uy ne us Wes ar sie sya. b sacks ocailp Wee ane ls, seater ATG 
CHAPLAINCY SERVICES 
| Mato COMmmunityand SOCIAL Ser VICeS.< oo 4 tees eae a oid at ernie ees ae wales CSS 
CSC ST 8 TSE Die 2 0 Saas Sei 2a gp ce NE RM Sone oe A Bearley MOH 
SCharitable Gifts Act /..........:...éccceveeceeees EES AE TRS Batic cages ATG 


“charitable organizations 


KWIC Index 17 


170 


18 KWIC Index 


charities law, compliance, public trustee....... SOR Ra tins oe Bee natin ae. Sat 
Charities Accounting Act .....................000- 2 cians tet Oo Shee eae ees 


charters 
See corporations 


CHC (Community Health Centre)... ell ee eee Se eS Seren a 
Checklist and Catalogue Service, bilingual publications. 


cheese 
See dairy 


chemical 
analyses of biological specimens, exposure of workers 
RADY ICAL SED VICE ie oie 7% focal “ecto sates Smee cole deren ak oa ots Uma ne rare a ee 
de-tcin eo materials; TESearCh fous ee ea Oe ieee tees a ene ete ede Geren 
safety hazards, occupational, research ................ sata Sag. oa abi: 4s ee ae 


OHHOE OWING: <2 eae Cn gege taree 
Chi-Cheemaun, MLS., ferry......... alae Sees ale else BZ ie obaaie he eg Mealy (oie ocd eee 
CHIRE ELECTION OFFICER 3... a 
CHIEF PROVINCIAL FIREARMS OFFICE.............0---00eceeeeeeees i 


Chief Whip 
PEIOLAL DP ALY ses ceed un Meise wieuteend Wc AS ag ee ee eae Sree ae Ee 
New Democratic Party ........ fie EPR an MO er te EE as ree BWR nM eat SY 
Progressive Conservative Party soe chic. 1. os gee eae ok we he ea ee eae ie 


CHILD ABUSE REGISTER |) 23 e ooo ee ee ee 


Child and Family Intervention 
Services assessment. counselling: training cin ies wirtn sats ce. ede ee ee ene ee ee 


Child and Family Service Advocacy, Office of 


a 2 


Child and Family Services Act 
eR DUIS@ IR COISLED So 55 sncntnth aoe gales eet oa eee a cee lea en ances enh eee 
Cinlavane-F amily. Services Review. Boara © 06-54) s1% ene ake emee ts a 
Brite are RCTVIGCS ee |<. /s. 3.274 22, <a ouicuieit ls Reale ene Par ee et eee 
Crowil Ward sTeVIEW s6e Oo. coo sc. oe teak ea rede de OG cores a Yee, lace ere ea eM eae 
licensing children residential care facilities-:;.... tv..2 Sees canes oe er ee ee 
fee lected: abused children, adoption: cco wanes eee ree eee ae 
policy, programs, social assistance, Native people...............0 ee cece ee eee 


CHILD AND FAMILY SERVICES REVIEW BOARD 


SUE Gre’ Proerant 523s i65 fo. sks | OARS nila Ue od aan taster ee ae earn 
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SUMPURNA OC CIAR LA AWS Sete Sie tats Geta ola eek GANT wT ue tia = A ee ee erie CT 


0 ON TS SRDS Sim STIS far gE ly is fide UP Cat RAR Se ys PN ed ers we ae aM CSS 
Puniony Orders, 1nvermauonal enforcement. Avi cn aa calece ost cee s cpl wt ATG 
SC VanAOCO SS SLAIN AAW oMrttu teaety or. eves Sk a eG cent aoa dn te vw as PGs ATG 
Bisiody, cases, lopal representation teins. ees ae eee > ws GES IRE eID is Os ATG 
distance education, elementary-program es ot ve eee ee Pon ee MET 
estates, guardianship......... {EN Cees RSVR OP ee eine. ame pti So epee IN neg sett WG) 
Bete PALI DOUCIES ered Semester hove eee ee cE SIGN, Petw un Os thane aie wie MENT CSS 
handicapped, home care, speciaballowance....3 sols nk ee ee ee a CSS 
Reaisita-Cusapiltlicn (SEVErc )-SCHOOIS TOM th, acces oe spans Bekins we Saks Kale MET 
Ree ate HT COCT AION oti an nears hig Sued Gib hae «vis Ge se ee GE ee ae ATG 
ere TOCOMIE ACN | Wt ere ye ee ks eae colle aes ey eae ATG 
Ontario Public Service employees, child care, counselling.................... MBC 
Bee BUS PAIIAC TMISQIC TION atts tate: oa eect eh oe sgh spe Ov wes os acy Ra Sa ee ATG 
protection; preventionof.child abuse and neglect... So. ole ane eee es CSS 
protection, welfare, family law....... Rie Rene Rendle, om i Dasa) Le ire ne auneetter ATG 
Ber met PIOCrAlS levers. thagih eee Gs aoe oa tea ace ee ee CSS 
severely disturbed, under supervisio of psychiatrists...................05. Se igh 
social, emotional and behavioral problems, assessment, counselling ............. CSS 
treatment, schools, School Health Support Services ......... See oh ee ee MOH 
Wellare SELVICES ceed eee ce aK a ere re a a Ee SS es CSS 
youn’ offenders, criminal offences, family law. .2. 2. ee eee 2 ee ee teres : ATG 
young offenders, detention, probation supervision, custody..................-. CSS 
Children’s Aid Societies, child welfare services............... 0000 cece eeueeees CSS 


CHILDREN’S AND ADULTS’ OPERATIONS 


pated and WocalOMICES ss eis ed sees es 2 Se aces alee HLL stiches gee ate CSS 
enlicten.s and ACuts; Operations ca) ac. vod vegas Gini ig eho oh ake sa ae a os SD 
Facilities for Developmentally Disabled ............ SiC ak cx es Sis a ore nS tear CSS 
Be ONG OFLCCHONS PIO STANT ies sisi alee Oe ge 0 cee ak ote sia nie 0 Wate tetays hip oan oe CSS 
CHILDREN’S LAW REFORM ACT 
| ACCESS ASUD POR CUSLOUY, ISSUCS b.59 fee kos pele Wee Pogiels vig pinata EEN G Mo he ATG 
RSA AION wee weeN eT ee chaps Casa: So ee aah ore. ng! ESL GTR, RN onal ce BE ATG 
BHILDREN’S SERVICES BRANCH (yin a ran pee wots ogee ee ce eee CSS 
CHILDREN, FAMILY AND COMMUNITY SERVICES DIVISION ........... CSS 
| chiropodists 
; bursaries: students. underserviced areas yo s<2. Mies oe Soe lees bleep boa econ Rw os MOH 
SUPE) ANTS COME 00197 CV LLET STV ab OPES ei a baa al are pete .. MOH 
professionals, incenttyes, practice, underserviced areas 6.3. ).6.6 26s. be ee i es MOH 
chiropractors, health claims, monitoring .............. 0.00.5 eee ee ee eee eee MOH 
Christmas trees, inspection and grading ............0..0 0.00. cece eee eee eee AGF 
churches, non-profit, incorporation, applications.........................005. CCR 
cigarettes, cigars, tobacco, taxation, administration........................05- FIN 
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Citizens’ Inquiry Bureau, information, referral service .................... Rae MBC 
citizenship | ; 
BAVISOLY. COUNCH. 62.05 5 co hee as eae reo Semone oe? Rion pee ecle Ceppuigeae CIT 
Citizenship Development Grants Program . 
AGMUUSAON 2.2 ee ek olen ee eh NGM aE OR hcg eg hate Soe CIT 
CITIZENSHIP DEVELOPMENT OFFICE .................---. PERN hee CIT 
CITIZENSHIP DEVELOPMENT/FIELD SERVICES 
Citizenship Development Office .a aes se ee stand ed es ee CIT 
PHelOeryices OMCs oss seas oe ad sek tae een ne ee ar eee SSCEE 
@ntane Welcome House Network So 2. ene an aise ee es ee or CIT 


civil servants 
_ See employees 


CIVIL SERVICE COMMISSION Sere OO LST ue RR Ce BPs. Scope Sepa HM S MBC | 
CUR TRVGING i. is. oo a es VES See CTR 
claim staking, mineral rights, crown lands... ...........0.. 000 c eee cee eee eens NDM 
claims 

moimr vehicle dealers, Compensation. {soci dar ep eat GEk 

fravelandustry, Compensation 54585. 6 anys serdits C amet ac ele tr nee aed oa CCR 
CUAIMS PAYMENT OPERATIONS 2 ooo5. Sina Cuivan oe ccs sees MOH 
Clarke Institute of Psychiatry 

board.representation, Metro Toronto Forensic Service ........0.2 0000s eec ness ATG 
Clean Up Rural Beaches (CURB) ............ POT ET I ee Cee : . ENE 
CLEARING THE PATH PROGRAM ...... se Eee ee ; Raita de Pacer EDT 
CLERK OF THE LEGISLATIVE ASSEMBLY ................. Bee Ne LEG 
CLIENT LIAISON AND COMMUNICATIONS ...........5..... 0.000000 00s MOH 
CETENTEEAISON- SECTION... oo. Gg FE Ona etnies ee nee = ee aaa CER 
CLIENT SERVICES AND PORTFOLIO MANAGEMENT BRANCH VRE so MBC 
CLIENT SERVICES AND PUBLIC RELATIONS BRANCH .................. FIN 
CLIENT SERVICES BRANCH Shs? wsdl Sire sass ahr cae oa a oa ea a rl NDM 

clothing material 


See upholstered and stuffed articles 


CMEC (Council of Ministers of Education, Canada) ........................ -. MET 


256 
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coal 

See fuels 

collection agencies 
supervision, control ..... de OS Tite Sie Si Riis at oh re Re TR, i aC NO tt rs as EP CCR 
Ulirair practices, cease and-desist orders, appeals... sos eee oo oun wa edie oes ee CCR 


Collection Agencies Act 


Me ONI GIES ANION pede wens etna Ate am oie eerie Dect ecth Wee Ga k oie S aow bb cs Bea andes eae CCR 
Pensuiner complaints, TEVICWc, 2. ce. wie as 2s Pat ae bin armada Roca Wal eeu evee CCR 
Ree SIS AMON ta 508.565. 8. 2s Se Reg nea, Sa ee eRe ree a eg ana n) CCR 
| Re SBN ING Bales ge eee eS Caste gt Voss oy Like a asked SLE FIN 
Bollective bargaining 
colleges, academic and support staff, supervision... -. 22.0... 0. eee MET 
eolleves:. terns and conditions Of employment. eek oes nc Ok ew aes Oe we ee MET 
process between teachers and school boards, administration .................. MET 
teachers in educational programs operated by Ontario ministries............... MET 
PrACet LOM SOEMINAMON mtg eae Veo inl eal este 44-0 eee le STEN one we eee LAB 
: COLLECTIVE PURCHASING SECTION. ..............cccccececeeeeeeees MBC 
‘COLLEGE RELATIONS COMMISSION ..... 0... 0. ce ce cee MET 
mer cees | 
Canadian Emergency Preparedness College, Arnprior ....................-... SGC 
capital prants, real property, colleges, universities 7 =... Guest wig ke oe es MET 
collective bargaining, terms and conditions of employment............... Verne wealVa el 
ROTRITIUTICY PO MCIOS concer see ee sere Nader diac Ce IETS ae savers is ample sn ooo Su nae MET 
ELCGIL COUTSES! TACIO SOIR ar Misr ee oe o atclah a. osu acne ao ioe Re Reon ene She 5: CTR 
eas ALAN SIC renege tees CT NEC aIy whet Geta is van Fas urs 5s en eee ao ale MET 
Bratt et) Hit © OOO oat tele recta eth weet ete Cee ie eet ee SGC 
operating grants, policies, fair distbn, colleges, universities ................... MET 
WOCALONAL (AlN Oe. ae os ees el eS Ty See ~. bar tf Rebs hades «eae eg es ce wea ee et MET 
Colleges Collective Bargaining Act 
. administration, certain provisions ....... SE ETE cele ee DE ee EAE, oN LAB 
PPT SIT GLAON ee Mar ace eee aie) abo Se are W Sil oie ok a enals eae neg Sew aise MET 
‘COLLEGES OF AGRICULTURAL TECHNOLOGY ........................ AGF 
Colleges of Applied Arts and Technology (CAATs) 
MAIN GE PAUCAION GIN el PAINT 8 eee, otek. go eke casi a, neds Sites V) ap bite o edee bal seeeiteaac ane MET 
Ont Skills Development Offices, training, consulting service.................. MET 
collisions 


See accidents, motor vehicles 


columbaria, regulation of operation ................ 5... ee eee ee ee ee ee ee eee CCR 


177 
199 


177 
180 
178 


321 


270 
271 
270 
272 
434 


28 


270 


519 
252 _ 
271 
253 
217 
250 
523 
253 
253 


434 
270 

80 
253 


268 


178 © 


22 KWIC Index 


Commercial Concentration Tax Act 


CHINN IS TATION iso asck Ee i ea ner re ee Aeon FEN: 


COMMERCIAL REGISTRATION APPEAL TRIBUNAL . 
Consumer Registration Agency: Tabunal s,s a eee CCR 
Commercial Vehicle Operator Registration Certificates ...................... MTO 
‘COMMISSION ON CONFLICT OF INTEREST... ......................0.. LEG 
COMMISSION ON ELECTION FINANCES ................. Tis sleet ee ie Bele ek 
commissioners, oaths, affidavits, appointments ..................... 00 e eee ATG 
Committee of the Whole House::..:30.4.. oc. soa es Ee a a ee CIT 
SRN CirS |CToOE: 14 itis Ae pee area UE pare MUMIA. core enemy Muay ee ge B'S ar LEG 
commodities 
apples, honey, insurance, during periods of low prices, producers .............. AGF 
coloured beans, insurance during periods of low prices, producers.............. AGF 
Ect 11 o Se) UY NG) | Ween area Meera ep tes Olen 5 AE aig Meet dati. Lira. Sp pin se OL eatt lity “ATR AGF 
futures trading, Wwiquirtes; Tec istration)... tes es ees tl a apn ins Spe ee ere FIN 
onions, insurance during periods of low prices, producers..................45. AGF 
Commodity Board Members Act, conduct review, members................... AGF 
Commodity Futures Act administration yc." cs. eo. toon a tacts ene eee te ra ete FIN 
COMMODITY FUTURES ADVISORY BOARD.........................055. FIN 


Commonwealth Parliamentary Association .................. 000 cece eens LEG 


- communications 


PIGS SHOVICES, PATUal DAYMEN s2. gpd cy.comonys ee nes ben aes acca naat talc tate eee MOH 

policy, operational, tech advice, federal liaison, publication ................... _ EDT 

promoting the application of new communications technology................. EDT 
COMMUNICATIONS AND INFORMATION BRANCH..................... MOH 
Communications and Marketing Br \o3: 36. es snl eee Suns oe wee nee LAB 

AIST CE OEVICE a ern a5 os <a ran ces cape EPR le nl SIOTO SamEPIRIR CAL AG Nae ten day a CSS 

Ninonc ommunity d& Social Servicesss 225723 oi oisess te Gmeaae scene nes CSS 
COMMUNICATIONS AND MARKETING BRANCH......................4. CSS 
Communications and Public Education Br 

PVE EARS OT CALIOON i, eye 5 eapilzan (a Spud erate the pile a kita Min ie UR cn ee MTO 

Publishing Management Office........... oS SO Ge cate) Ae eee ee MTO 
Communications Br 

BPO IA ALC CORNER se ao 8 cae ale <b 0 eek ai ahared eee EIS ee eee AGF 

Management Board of Cabinet (Communications Services Br)................. MBC 


Niobe A criculture and Hood aces) sack Sr eres is Ba aD ee AGF 
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59 


94 
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Min of Citizenship ................ ie Veh Sts nee apts PETE te serene CIT 142 
{ Min of Community & Social Serv (Communications and Marketing Br).......... CSS 153 
- Min of Consumer and Commercial Relations (Communications Serv Br)......... CCR 186 
mia of Roconemic, Development-and Frade. 2s ae cies te ele cee wee es EDT 228 
_ Min of Education and Training (Communications and Marketing Br)........... MET 248 
_ Min of Environment and Energy (Public Affairs and Communications Serv) ...... ENE 280 
Ber OLDNVIFONIMeNU ANG EMCr QV nr nao. s ose wits a oe Oak eee wee we de sw wena ENE 279 
esp ANC eye crenata mts one wu Lise nie tue © Can na icdwrs ere FIN 309 
- Min of Health (Communications anid Information BY) 2e eI Bod cise ates hae MOH 342 
Be OLIOUSING hess ee ie in A fe in ean Deer ts gies ais . HOU 388 
ae ler COVEINMCNLAl ATI aISsn ce ae ea cee enue e eky ities eatin Ge wen Ghee MIA 407 
Min of Labour (Communications and Marketing Br)...................20005. LAB 409 
Maida AveuniCipal Atlas 7c: hi sutton a, ioe te eee a ety dle Vo es ER MUN 441 
Min of Natural Resources (Communications Services Br) ..................0.. MNR 454 
Min of Northern Development and Mines (Communications Serv Br) .......... NDM 484 
PLA OE te PA OEICY CACMICL Abe, oe es yee ota eo eed Tia at Koa eS ie vions de sty Ao ote sounbdbca Bouve: geain ATG 89 
Min of the Solicitor Gen -& Correctional Services... 002s obec ae se ig we a ees SGC 497 
Min of Transportation (Communications and Pub Ed Br)..................... MTO 553. 
Ontario Women’s Directorate (Public Education & Program Serv Br) .......... -WMN 594 
mmmunity Action Awards, disabled persons................ 000 ce cece eee eee CIT 145 
mmmunity Action Fund 
PiitiativesnO promote eqttality, disdbledss hin pias ices ce ties sg Bela ona bce pooh oa CIT 145 
mmmunity Action Grants, against drinking & driving........................ ATG 89 
mmmunity Airport Program 
eonsiwruction, northern communities, finding). bss Faces ede epee ose aus aa wore NDM 492 
ymmunity and Neighbourhood Support Services Program ................... CSS 155 


mmunity centres 
RAISUCMCE AITICHUSTANGATOS! i. oo tn Cron calle © ise ates 5 acetone tes wala k wente ts we CCR 181 
See also recreation 


mmunity colleges 
_ See Colleges 


mmunity development 


aboriginal communities and organizations............ seh AS PORe EVR ig eae tae CIT 143 
MERCEDES 1 OMIT OT TLATR EID ones es 5 aes niall cons opieiingg Casio nS) oh apt thshestere oan bs MUN 445 | 

STEPPE CSCS, BPN Ege cen RES aa a any Sap BETO CRSP AE EO NDM 492 
Reams tceD AGO N CONSUILN 82 /SCEVICES satire cote Um gio ahd Fo win a Sores se otaanie Spiele, cine wh as CIT 140 

Pecreation, sporis, Iiiness, Programs) TESOULCES 15). 20. eee ek cree Natal ees wie sie he CTR2255 
OMMUNITY DEVELOPMENT BRANCH.................. 0.0.0 e eee ee. MUN 445 
OMMUNITY EDUCATION AND OUTREACH BRANCH ................. MET 254 


ommunity Facilities Improvement Program 
_ administration..... MIRA ara een te cls oct Pe nah 2 anes aia tues avicthe Nae anya CIT 141 


ommunity Grants Programs 7 3 
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community projects, funds, social, economic, legal equality, women........... 
Community Health Br 
Comprehensive Health Organization Program <. 0.0.5 oo. ops ooh eae 
‘Health Service Organization and Community Health Centre Program 
Min ot Healtiis si). i500.c alas aie lecretpta aoe, Wocklce erae ee ete aged ees one nee ee a Gers 
Community: Health.Centre (CHC) 5-5 oes se cy ok x ota Gul let eee 
COMMUNITY HEALTH DIVISION: 33 2000. . ieee facie ee eee ae 
Community Investment Share 0026. coe: Ce ipa ous vee os ee oe eee 
Community, Loam Funds sc8 ik eich en oe Wee | eee a gee TS 
COMMUNITY MENTAL HEALTH BRANCH ors een tea ny ee eee 
Community Mental Health/Addictions Services Program ..................... 
COMMUNITY PARTNERS PROGRAM ................000005- Ree ee 


Commumnity-Planning Grants oc o5.. sou es ie Peak sees le ee se ge 


Community Project Grants Program 
AGRVIEIUS IT ALIOND mest sch Sos. tel abele See Ae ee reer eegaie fads ns SEA ci gl ea ae al ah a 


Community Radio Ontario Program................ 0.0... ce ee ee eee ee eee 


COMMUNITY SAFETY OFFICE .................... ids Singh AON aes ake 


Community Youth Supports 2.0.3. . oc2 JS teen. aon ela. Seine 


companies 
See corporations 


Companies Br 
CHORE EIAISD IO CCHON 505 css. 3 eters een AR ect pte Aa coe echt see Sat ee rie 
MOMmpHance SeCHON 355 8 cs.) oo te een ieee oe eae ern, it Re 
Corporate Search and BNLP Services Section «os... j2. (45.8 cose eee es whee en we 
CORGEdLe SEIVICES SCCUON «V5.5 Wate an sage atoms ate an eran ee ce 
Company imcor poration 6a. 5 so ans angen oe saline was a oats eg cee 
Comparative Drug Index 
aterchanceable drug products, identification... .. <5 2.24 sa wine en en ne ae ee 
Precerminin, omide Tor COCtOTSs: ssacu05-« cies ent aoata ce eer ane Godan Pec ae tes ee 
sdaney assessment, drugs. Hsbng 550 v.22 ee rc es pahomin 3 ater seria c cease ete area 
compensation 
applications, spills, pollutants, damage, victims. . =. .0 5.20. .0.-5 0. cs. es. cbe ces 
SLintial WipULIGS, CCA oe 1.2 Sous Mie ore ote 5. anemia cans, ela desea eit eee ae 


PXVIOPTiAalio Ny: MEGIAUIONT cin ic ose cee ares, tae’ he es, aa eee a eee, Se 


Meat ees Be eee MAE Rect MUN 
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449 
ee Vet AC ICCaICIS, CLAIMS. scrskx. Saas Giele fons hey cradle a ae Sawn oe ace kee CCR 179 
| Ontario Public Servants, fairness of wages, salaries paid ..................0.. MBC 20 
IRIS ITS: SOURCES TNUITCU eee 5 5 cue aii ven oie, oops Sigh ne ek coor hus. e eceias LAB 436 
RN CNY CLAS ee oe ar eg Cees de CCR 179 
_ workers’, entitlement, appeals ........ 0.0.0... 0s sees eee eee cates Ta LAB 435 
_ See also pay 
ESSA TION AND LABOUR RELATIONS POLICY BRANCH......... MBC 20 
complaints | 
| See consumer complaints, OMBUDSMAN 
Compliance Br : 
__ Carrier Control Office ...... cheer eer Ns ore Or ene ee en eee Se MTO 560 
reer tee CCSD COLICE a rt oo ely ee a ecto enw cea 5 Ge ee as ales Sere MTO 561 
| Operational Policy and Standards Gio ee oe oa eee a MTO 561 
Been can arOS ORC B a aa 2 ec ean een, eee eles since ot NOG hes MTO 562 
Mumericie yy cient Review ProjectOffice 1, oes oso incense tbe cece os MTO 562. 
; OMPLIANCE OPERATIONS SECTION .........- 00-0000 eee ee eee MNR 472 
| OMPLIANCE SECTUON Ge ae are ot ek aes CCR 188 
(COMPREHENSIVE AUDIT AND REVIEW BRANCH.................-..055 CSS. 157 
c COMPREHENSIVE HEALTH ORGANIZATION PROGRAM........... .... MOH 366 
compression plants, registration, classification .................. SRA bey Ao ES CCR 198° 
| compulsory Automobile Insurance Act. Op es eae ae ee eG ea TSS FIN 333 
COMPUTER AND TELECOMMUNICATION SERVICES .................. MBC 13 
COMPUTER AND TELECOMMUNICATIONS SERVICES BRANCH.......... ATG 131 
computers 
centres, mainframe, information storage, PRTG sere AC ota oie ce nas oe ue A MBC 13 
Sma sel VICES, A LOTMAON MANACCMENC. <2. 0/6 snes e553 o tom pe mis wm © nse a ome a saan FIN” 315 
| Processing, mainframe, customers site, facilities mngd sites, support............ MBC 13 
mueecords Management, AGVICE, ASSISTANCE sv os... wk. ei bine wee eda wis oe wees CTR 203 
Mee services, provision, regional offices... - 2... 1.6 e eke ee eee ede cette ees MTO 575 
MI FUL CSUALISUICS or nga, oe ees saa Peivsaae ic. aahcss om tiwd, Fiske ale w= ar tes SGC 524 
_ telephone services, government SL OUMATION TECHNGIO BY. Fee sO Pb nck Spin ses MBC © 13 
Mumerainine programs, Ministly USCLS>% 2... ee ees cs kee ce te eee wegen ee MEI52253 
See also Systems Development Br, systems development 
| ondominium Act 
Seo Consnimerand Commercial Relations, oo). oo oes naw cp, 4 ding % sto oe uae eave! « CCR: 179 
| 
condominiums | 
be plans, registration, approval A Cir septate A Gare opr WOES Ne cacd's ght idk, Muiie salem aches 2 CCR 190 


7 RR LWA EN NOVALSILEY. 0 on... Sia align Sst wk Wls2 a8: 6s caniel® jos > mp ere a me AiGaad MUN 447 
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Conflict of Interest Act, Members, Legislative era eae ae eaves weet ' ee ree Sree Ly 
conservation 
burldine s: possessing historical Ayaan. Wa. an we ee eee ce ees CTR 22 
eneloytransportavion ies pee re) wen ener cae CNN Pee vets LO 
water, land, grants........ ia, behets Sta ohn 2. See eee ea en See es ee MNR 4 ) 
See also architectural conservation, energy é : | 
3 { 
CONSERVATION AND RENEWABLES SECTION ............ aoe peae heat ENE 2 D 
Conservation Authorities Act | | 
ESE ALON. Cig oid ye hei Oe ate atte tet © osama enn acai ee oe apg cea *:MNR 47) 
appeals, tribunal. .... rete ee re rer har te ih Cor ee Psa Me MNR 4 | 
CONSERVATION AUTHORITIES SECTION ......................-..505. MNR 47 
CONSERVATION REVIEW BOARD..................-. NRE ie ea CTR 21) 
Consolidated Hearings Act (CHA)........ Se Ue gee ane A Po a ea ENE 4 
Consolidated Revenue Fund, records, maintenance 3 Bieta nan ral (S pec aaeeae | ae eee FIN 3 | 
Consortia Assistance Program ..... fo IER SSS RCS Se PR ee ree 2 ier ate EDT 24 
constituency offices, MPPs oer er cae oa ee oe ao Bae oe ee eee eee Cri 3 
. 
constitutional - 
affairs, issues, policy, advice... .. eoreesee cies eons eat eee a Seed EP eas ot eee NA ce a 
issues MUCAUOy AUVICE, mrs coe se tee eee 0 a ae ee ATG | 9 
Constitutional Law and Policy Divison .......................... ae re ATG 9 
construction | 
ATE DORIS HIN OF HELI COOTATIO ce cov! ra ota Wa ee eee nese es Niet eu oe eee 
arbitration, hearings... eee ee fae Rilo salen lb icori rah ie gid fea ceartict 
bridges, retaining walls, highways, design | 
contractors; roads; bridges, system: of qualification 2. 0.0.0 te ce oe ee MTO 58 
employers, employees, health, safety, promotion....................-22ee eee LAB 42) 
government buildings, contracts, tenders, monitoring ..................--0-0- MBC 
highways; crports; Northern Ontario 2/2503 0 We ie oe ete ee ema NDM 49 
High ways cOlUact,SUper VISION: rs My eu ee te ot es cee ree ree MTO 56 
Hretiwayssialiprice, Advices ¢ 7c sae, a ncaa eles seme tn ee eee) eae ea MTO 58 
highways, local roads, maintenance, municipal, subsidies..................... MTO 56 
Brolways sinaterials (esting osc. vs teen Pate ree a Gee ee ee MTO 58 
TCL WAVScStamGdrde oy C8 Pols COS ay i eee ee eee ee coe ee MTO 58 
MOsS(S MUCEMCES INS PECUON ti co hk thes cs es ee ese em rae CCR .& 
municipal roads, bridges, funding programs). . 6.05. Sa isis aes Bike Gla wae are tes MTO 58 
Oitaio-Provincial Standards -e2- 3s sah os w 4 oe cg oe ee eae MTO 5% 
Plans for nursing hones, Approval fa aera ewe we ese eae are cea eee MOH 38 
= plans: highway, development; manasement “00s sa.n ont on Aven tetee ee ean MTO 57 
programs, management, patrol yards, buildings.................... espe hp ite MTO 5 
quality standards, policies, guidelines, materials, analysis Ro i gt ord IR MOK MTO 58 
Sites iispection, healtir watety es. ois cre a: sages Fane toe oes a eee ia teenage eee LAB 4 


See also buildings 
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2 = | 
CONSTRUCTION HEALTH AND SAFETY PROGRAM..................... 
Construction Lien Act, administration.................0.0s000- oe ee ATG 127 
CONSTRUCTION OFFICE ...............0- 000000. a MTO 568 
CONSULTANT ASSIGNMENT OFFICE. ...........0.. 00.0... cc ce ee ee MTO 586 
PONSULTATIVE SERVICES BRANCH. .... 20.0. oe Cece ce eee eee ene WMN 592 
sonsumer 
- enquiries, insurance cos, brokers,:unfair business practices ........... ah a .. FIN 335 
Beteecuon, Acts; 40min. oo yee ea eee Bet oe Mee ode: eas gee eae CCR 180 
BemermseiO ASCUCICS, SUPEL VISION cate) © its wrGac dass! ushers, aoe dest ayaeas ss may ga oer hous CCR i777. 
ar Pers CXCHANP CS) 2-8 cee ee teesne tee ek wid oa Fe aos ease te sone gyheae CCR 180 
consumer complaints 
MMINIANICE. SELVICES... Fc es. Ore eee Pak see ea att ee Geg Ute eS ai es nce eee, MOH 373 
amusement devices, elevating devices, investigation, data bank................. CCR 197 
bailiffs, business discrimination, collection agencies .................0000s ...CCR 180 
METIS DILL AIS: 08ers wdiece pees ou ie ata le Rak nim SE ER sede CCR 178 
RNP EeAICE SG CES tae oe ae Me mee ne es he Sie pele Yes Ces isi dee ae a CCR 180 
loans, finance charges, credit agencies.............. POGGIO a ear Re OPT ert Oe CCR 180 
& medical-services, college memberships, appeals’... 0 0.05 bbe ape ee eee ee MOH 353 
Metre vyenicles dealets. io isa. ek ent Gee ae a Beguine tee CCR 180 
MMTRE AAC SLANE ght ec ee cise re a ER sash dus pease ages Rusek oe. oro BE ae LEG 64 
Ee eMC DUGHICSS DEOKCTS 20-5 5 fies Me Wea kocsis witvan in rep sc win eeu ee oes aie CCR 180 
_ stockbrokers, salespersons, commodity dealers, companies .................... FIN 335 
ferme PETS WOICSALETS AN SELVACE 2 eosin tie ote sth wl is Biel's ce eines Raphanus CCR 179 
__ upholstered and stuffed articles ............. Re Baresi vam pce pres ghee ei CCR 199 
-onsumer Protection Act 
Ea EAUO Nts hance ae Pei a nas NS bee ooeta he OE as Rtmeane 4 gs wu eagnes CCR 177 
(EEO ESSE cr MIRO aaa eA i ih ce nanan GEAR ann an eee rio ‘CCR 199 
ume nsntier complaints, revieW. 6k oe Sh ks oe Scag Sn ee ee ce CCR 180 
BN ION een ee OE iy Cc, ebiUei ta sab Oba se pleas ae Sage cinete eeroae CCR 178 
Consumer Reporting Act 
ME SIPAUON Ra eee ot ee etes. eee po ee (2 Se RR IR sate OS oe le PW OE CCR. L772 
consumer complaints, review................. Seve ti SO RR pace etsy na ee CCR 180 
ERTS CIO iy sen ohne Fe cle pe EM ren De a tessa dete Bin Tee db hashnse pide es Ne CCR 178 
Bt scricee Br ek ee en ee CCR 180 
SONSUMER SERVICES BIA NCH yori crus pos Sie ae Gh ae ee epee Ne CCR 180 
‘ontaminants / 
masessment,'Sportfish Propram. .: 06. a ies eee betes ere ee ee eras ENE 292 
Meecis, aquatic enyitonment, aSSCSSMeN. o.oo ei ee Sn a ee tie wee we lelpr ere tetals ENE 291 
PMEMALLLIVCHIT AI SEAT AIVIS 19 oc coca nae iby CR ase SAE Ken ohare owed baie mde area ENE 287 
mareroous, standards. control, assessment {5 60.5 fetes de ee chee sos ENE 286 
ATT RUSEAG OS Rei re 2 ok cee SR bee id BA ei bd RTE PRS Wale ewe ENE 287 
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Contingency Planning Office 


CONTRACT MANAGEMENT BRANCH...................00.. 000005 oa. MBE 10 
CONTRACT MANAGEMENT OFFICE. 2.0000 ec ee be ce eset ceaes MTO 582 
contractors | | 
amusement devices; elevating devices, licence, register. 0 oc. So eet es hae ee CCR 197) 
registration, work covered by Energy Act, Gasoline Handling Act.............. CCR 198) 
contracts 
domestic. ..... Saket ibaud 6 GOA et ES ees en rae ee ee ATG 134 
conventions | | 
Metro ‘Toronto Convention Centre Corporation 2 5.22 2..ne ss cas ete CTR 219 
Ottawa Consress Centres vce ee eee come ee eae tt cree a ere CTR 223 
CONVERT-TO-RENT PROGRAM, oo oo Ae aa ioe ote Oa ene HOU 3” 
Cooperative Corporations Act, administration ................. 0.0.0.0. e ee FIN 326 
cooperatives, incorporation. ........5.......... 0.0005 ae Be ae occ eee FIN a 
COORDINATOR OF FRENCH LANGUAGE SERVICES ................... LAB 410 | 
ik 

coroners a 
ANCHE SES COUNSEL: 4.05). Sc. 5 Bete ees ee ene lets Ee Oe Meeps Oe Oana ATG 129 
RITES ES arth re Sian Sz carer coatova de cee Tia) Sc aE eg ioe ae (ener a eae ee Cae SGC 520 
Coroners Act, administration 3:20.05 ss Fae Se a ee ee : 


CORP SERVICES & ORGANIZATIONAL PLANNING DIVISION ........... 


CORPAY (Corporate Payroll) .............. FUE AP ORE ON ACEH GN od PREMERA a 


CORPORATE AFFAIRS BRANCH ooo. 05.5 aiscd dens wae oeeiegenw elo ssaare en tee 


CORPORATE AND STRATEGIC ANALYSIS BRANCH. .................... 
CORPORATE FACILITIES MANAGEMENT PLANNING SECTION 
CORPORATE LIAISON AND RESOURCE SERVICE ................. 0-00. 
CORPORATE MANAGEMENT AND SUPPORT GROUP................ ate 


CORPORATE MANAGEMENT SERVICES DIVISION 
Ninon Minicinalss flair cas oe et Eee eo es eke en Tepe 


CORPORATE OPERATIONS OFFICE ......: Fe Re A: mb a ES) pe oss 


Corporate Payroll (CORPAY).................0.0000. Meera fio i6 8. 
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BP orate PNUBIIEHL SOL VICES ene hr Sete vex ccs Co sci Rens cs oa kG bho ok MBC 
CORPORATE PLANNING BRANCH ............. 0+. ee ee FIN 
‘Corporate 18 1035 2d weenie, ie ace Ai uh seis CPR er ne ir oan gS POA ee Oa CSS 
MATH POLICY ERANCH <0 2h ec esd MTO 
Corporate Relocation Management Section ............... 00.0... . cece eee MBC 


‘CORPORATE RESOURCES DIVISION 


‘CORPORATE RESOURCES MANAGEMENT DIVISION 


et oe ince fears ge age GET ERIE Dinas eT eal oS Sota ca rey ace sy stad MUN 
;- Corporate Resources Management Division’. ......5 0.0.6... cece ee eee een ees HOU 

| CORPORATE SEARCH AND BNLP SERVICES SECTION Bees is ee ual Tee CCR 
Se AL OL CRE PAREAT sy bos ieee won oN de wee ee we eee ENE 

CORPORATE SERVICES AND ACCOUNTS TEAM .....................4. MET 


CORPORATE SERVICES AND ORGANIZATIONAL PLANNING DIVISION 


MEY PICO EMC TIZENSMID csr rere hoes kth etts oetae ne PENA we eMT Sr atane eee CIT 

= viip.of Consumer and Commercial Relations :,... 2.5 605 cca eee ge eee eens CCR: 
META OL -CHOVEFTIMEN SCFVICES (acs ikki sak ha ee ee Doles heb bees MBC 
meRPORATE SERVICES BRANCH 22. eee ee ce ce ee ee ced WMN 


CORPORATE SERVICES DIVISION 


Pasa cement Board ObCapinet, cause nie silt eae cohen tdaumbiog. do nee MBC 
Dear tN ADCO Gin sop ticna ie kos SEU eo Rene oie CLF Se eae Ease i wan eth ieee FIN 
meeeORATE SERVICES SECTION soi oe ee eo oon, Shee Oe sr elbebleiscoce« CCR 
corporations 
articles of amendment of business, incorporation, processing.................-. CCR 
mrucies-of incorporation, certificates, cancellation « </...55% aces acts tek A ee ee CCR 
business name registration, searches ........... 7 haar gt ts ie tier ike aS ee oe CCR 
Baaners cancellation, ISsUanCe sc cee el fac weber eee e ws WES ebm Bema wIeie Bue eee CER 
Pe ICES PCVIVALSSUETCN CET: CONSCE senate oye cho eas 4 Senate ae coches Sotto a6 BR a cot male FIN 
BE RO TLION  CONSCIIG ttaae il Pate ene Kors a PNA ORO pte OU date eee lito eee FIN 
forfeited assets, receiver, administrator, public trustee .. 2... 6. 6 ce ick ee we we ATG 
BEAL OOTAMO TI ACOCHINIEDISS CODICES fc oii525 fn War ohn <a abe > aia bene sets aide oO aoe CCR 
Beers Dateins ISS UANIC® CANICCHALLON S818, bn st te ante ain aid taupe SllRa in dl, sums siete hice MUN 
licences, extra-provincial, applications, procng, cancellation................... CCR 
-non-Canadian, extra-provincial licences, names, change ...............-....4. CCR 
non-profit, incorporation, applications, processing................. eee gee CCR 
PO AT LCOR Sc IS OTICAN «Geers ok Rata aa. ws Sia ahs har op cha Sou /o0 a lp eee CTR 
Peas allONs: GeTIALS SUSPenSIONS, APPEALS: <1. alee ais nig pe’ wrnag v0 bs a PIR ne ae ee CCR 
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Pax ateOn - BEINN aes ee ke ee eA aso er ba te Gere Ghee reenter 
See also business 


Corporations Act 
IAT EOL PINALICO. 3. oso ick cea PE ots Sa Ts Se ee te Ween deat Ree eve Taal Rec ae te 
receiver, administrator, forfeited assets; public: trustees. 1 ve. a 


CORPORATIONS TAX BRANCH. 5 0-0 c i eee ye ee dt at been 
Corps d’Elite Program, recreational development IRN aie A ei Pa oe Fr 


corpses 
See dead bodies 


CORRECTIONAL SERVICES DIVISION ............... 0.0.05... c ee eee eee 


CORRESPONDENCE AND PUBLIC INQUIRY OFFICE 
Minot environment and Enerpy: o 28 7 eee ee ee eee oe 


correspondence education 
See distance education 


COSINE, Coordinated Survey Information Network Exchange 


cost-sharing 
See Federal-Provincial 


COUNCIL FOR FRANCO-ONTARIAN EDUCATION .................-. A 
Council of Ministers of Education, Canada (CMEC) ..................--0000- 


counselling 
children, social, emotional and behavioral problems ...................00005. - 
Ontari0 P UDC SCIVICE CMPIOVEES -25us of Sess oe na eee pene er ae 
Services: municipalities, provision <2. 520-008 2 Co ch eee Var ia ier eee 
SOCHAUy CUSAGV AlLABe” PETSONS..20.. Mesias se sia se sane er ete ae eae ok 
VOCAuONdle WOTKELS; WijULed”: oi, SS Vee el OSs Cie a te wee at ee eee 
MUN ETIC ERS Vy LEC ENTIGG p's hs cancos. soo CIS aaa ae le lee a ee ne en ey : 


courts 
PUM CS SGI og I egos on cae wigs age TTT es cans TE ke Ok Te Re ORE AN WT CR es 
administration, accomodation planning .............. we ec tise So ET 
administrative support, Court Services Manager’s Office: Papas icine ane ee eee 
Bankiupicy Court/Commerctal CisCOmcess vac. wats ee va gh Se ee eae 
[Co snipe LD 1a Ce ae pat dan gt inc ae a ria ae Sm ita A a Alte DEES AMT eee 
Certification Registry Office/Entry Office ............ Preah VE ota. F 
Gontr ol Appeal ior Ontario oe aces ahs Cue oe Racin an Oe pes ee eee 
Coup Reporters Omice 2 oss ce tian a ios a ie a Feet odie wT en gee ee 
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EVID ALICE: song. se yay. a aed sucka Gd ok IMac ETS ODAC RE oh clef whee ATG 126 
criminal, civil, appeals, hearings sf ae aif cee aes re eR ee A aM on Ta ATG 94 
Bemipavisicnialh County, as ooo eee hs was ow nates Se eS See Li sins ee eats bias OR ATG 127 
Beene ACM MEsin ATOM sere tee sxe oes tok vik a eases yard, OaLA ie ATG 95 
Pamily caw Office ...0-. 5 sch a vo ce rs ae a I Re Re coh PR ATG 127 
eMC hot Sra Rech olen Rea ate ARE TaN asa Le ATG 127 
judgements, orders, Ontario Court (General PIV ASIOU oe Se eet aia is aaa bs le eens ATG 130 
Ree eet CLC Or ie tersenel pial eute sv acon Hi aca ees See eae Ue ae RR ee ATG 127 
Beat OU AO TICE Lean fos cute, Gs Sayaie Dee he WGA GB A Ar has ehk asloerizig wee ATG 128 
MAC EAA cg ae seg ye ike oak ee iat SEA re he oh aah ATG 97 
Ontario Court (General Division), Accountant ........ ed eT NR nay ATG 130 
Ontario Court (Genéral Division)... kk ee es SAE ree ea pea oe : eA EG Od 
TTI CORRE PLO VINCE DIVISION) whet nes Geko hia Sou oe O68 a ete 4 an ATG, 396: 
Ontario Court of Justice (Provincial Division) A Pienne bea anak oer arto bee eae ATG 98 
PEPE XECUUON. oj. func me es Nee yt iis Ow Peale ee cag ig cite ooh, alae eae ATG 94 
Mi CoCUIMUS ITANSOTIPLS hey ae eae ot or ee Made nd Si Wawa arg ee ATG 126 
MEGOLUS.< DAS(OTIG AL a oe he ee eaten ae aa ota a ee BO Sas a RE Bos 9 re ea CTR 203 
reporting services, admin............ sa Unb G0) SoA page mee ney ede ae OAR RMN USP. ATG 94 
BeROEt Er RODE ICO Scars See ache RW Serena Sintec we siiaas | ha a tales cet ee ATG 128. 
ens lalas (OULU RELETCCS oe il any a ae oe oars a ws iw nl ee ven bs ganda ee ATG 96 
Betis Pali ets ie ere aR artene Seige gece a ae Simtel yaad rae ATG 95 
Maus All OMnter pretation, SELVICES 68 oi. pines, sogete te nls sys aiese/ Sree ohio seeiibid) seers alee ATG 94 
Be OICO GIVE) ere tee er gee a bbe riee sa Fei Mah ieee ta ATG 128 
Trial. Office (Criminal) : aes: LOSS aE Die ers R A Ser, Cee Cad geet fae eRe EN ea ATG 128 
COURTS ADMINISTRATION PROGRAM ............0..00 00.0 ATG 94 
ourts of Justice Act 
French language services, provisions.......... FRE, Ast oe Wie Rein ARIS ney RY, ATG 90 
_ Min of the Attorney General ........... Tepes ar oe haa ae aoe ee eee ATG 130 
2OWS 
See livestock 
PIC (Canadian Police Information Centre) ...........0.. 0... tees SGC 518 
ream : 
See dairy 
ream Producers’ Marketing Board 
1 DEES as 8 Sr eave Cac ara Seg a PG wen it wee PARTE eee Sek. Seer een 
redit 
finance charges: consumer complaints; reVleW 4..2)..01. 22S win 8S ee es ees CCR 180 
information, agencies, supervision, Control 6s nc ee wes ere shea seen wo se Bing ocee CCR (177 
reporting agencies, Pansiinien Com plaitits Pevie Wa casie ties, eed acs tn ela ee ome CCR 180 
reporting agencies, unfair practices, cease & desist ors, appeals a Sinltes Ib oe Pangaea CCR 199 
Pele vit Vest PALER ABONCIES ryote Cavianere potas A ea a PRM oe oh lope, og early CCR 178 
redit unions 
PISRET IO AO Free ie crete aE RN ae al ook wigs bie Sabb aes wy plete uae Geet ok FIN 326 
OP IDEL SPECI HEDO SHS ic Juesia cae file tiyco: olsee Mien RN Geter ak Felco pseu eet FIN 326 
Ontario Share and Deposit Insurance Corporation, appeals ........... nf Seen CCR. 199 
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Credit Unions & Caisses Populaires Act, administration 


De areyenaee  g S are as es pee ER nate Cepraeaotenia e Aieciatg? fe.ces een Lee LOT 
CREDIT UNIONS AND COOPERATIVES SERVICES BRANCH 
ngit he eR e  ARRaIS REN RMie PUPRIeANT ATS yecR ahiye S ais.| FIN 
cremation, authorization....... eS Ges Ula ot tc CRISS ena AE. et gts Shae SGC 
crematoria, regulation of operation : 0. 2.6. ei ees ee awe eas CCR 
crime 
CASE SADIE AIS ech a 2P Soe actin Ges whe wc Rene St Re Ne oh tire eee ge ae ee So Eo 
Bcasee JUHSCICUON. we ye ee eee ee oe ene CL Cy 
criminal violence, injured person compensation. .) 03s ~ =. Saas sw ee os ATG 
investigations, technical support............. egiedele ah nce tak oh tare tages tee whe ae SGC 
OLences, Psychiatric assessments |. os ae. . vaciaes wo ar sgts meee ne eRe Pest ea aig ts ATG 
offences, racially-motivated victims, advice-i Sie ons ia ee es ee ee ATG 
OPPanized? DIEVENUON ise eels ee seat eam inate. cia meee ca ay nae SGC 
prevention, programs OPP ea Pe Pe Rt ee eh Cale = neem eae SGC 
SEROUS INVES PAlIONS?: sua a etn es pale ka ie ome con ieee SGC 
units, district; OPP; admin: 2.2. ener Reh egies I ARE DAU Ae SGC 
white collar, computer, fraud, forgery, investigation .....................005. SGC 
youn Ollenders, criminal Offences (ove So ashe Se ee ae ee ee ees ATG 
Criminal Code of Canada 
Gases. CISHOSEUION ss 6 xc Seap ccc: oth eRe eet pice te ree tate tare a ee a ATG 
PAIS POSIION 8.5, 0". ss Seepisceds cots by late lle Me euar ar oe ee erecta ce ene ar ATG 
Erench language: services provisions v2. ee a a eee se or ie Ee 
games of chance, operators, licences, SUperViSION .............. 0. eee ee eee CCR 
PHICHCES. DEOSCCOUON «Tei. Sia tons ses ww ee ae ia aa eae Re ATG 
Teview.Ol status OL ACCUSEOo. - earns wh wae ae ae aoe weet ns gee ih aaa re MOH 
CRIMINAL INJURIES COMPENSATION BOARD....................0.55. ATG 
Criminal Intelligence Service of Ontario.................. EDGR Ge ago LI IN SGC 
Criminalanvestieation Br; OPP... bao Ca eee Ee a ee SGC 
CRIMINAL INVESTIGATION BRANCH .............. 0... 02 eee eee e eens SGC 
CRIMIENAEALA W: DIVISION |i anes Serene eae oe bs CO eee Ue ATG 
MORUPVAT AT OOM LONG 4 os cc pos wel ce cine ele ee ae Capen ae ATG 
CROP INSURANCE COMMISSION OF ONTARIO ..............2-000-0 ee: AGF 
CROP CCHNOLOG Yn. gle Fee cen cence ode Va amet et inee e eee AGF 
crops 
me pouuion, damnage)investisanion oo. ss PSP te eas atk ee eee oe ae ENE 
FIRE PTCSCALCIL Soetoro ost ees tie ee ee Ce ee og Sa et ie en eae AGF 
instance against natoral hazards:-farmers’ 22.002 no ee wae ee Ree AGE © 
insurance, assit poducers during periods of low prices...................0005- AGF 
yesearch horticultural v7 3 fc Sew eo Oe ee bee era 5 i Meee ae a AGF 
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e seasonal, market TAG eee tat ine nee: Sm PANES Gos Bo a Dae opel - AGF 
rown Administration of Estates Act... 0.0.2. .ccceeeeceeeeeee ATG 
rown agencies, audit ..... ak OS Bik Seed ae, fag ta Ag, oe re ach er i ea are eae LEG 
Me NA TIORNENS 306. ee ee Oe ws ATG 
rown Employees Collective Bargaining Act ................. apres LAB 
rown Employees Grievance Settlement Board ..................0..0 00 ee eens LAB 
Bei sANCORCGISUY gk. a 58 0 eos ye da Win suka eens tp ws wh aes Gis es Lae MNR. 
RLS AINCL SUES CV Sit weve oe nts re ein are. is Se ahs on he ean aad se a MNR 
‘own lands | 

leases, patents, issuance, information, Domesday Book...................... MNR 
Benuneral rights; policy 0. i. 7 tee toe Pg ey ir ere ReneS om pire ge tay ee NDM 
Beeccorms-anc reporis on: sales:and leases 2 soccivcen «see ble sole bidieke aes MNR 

survey records, field notes of original Crown surveys. ................00e0 eee MNR 

_ See also land 

ROWN A W-OFRFICE CLVIGUAW 2oecs. ates oy eae oo tee Rea ATG 
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tural 
GAN PCS SOLAS ye pice ste cw fornhs Ge eas it wien aes ee So A ee CTR 
Xe nabeess Citanio-OQueDEC swirl OMORO 4a. is tse Petes evn Fs wet hate a be MIA 
Itural Interpreter Services and Training Program ......................... CIT 


ULTURAL LIAISON BRANCH/BOOK PUBLISHING PROGRAM .......... CTR 


me TURAL PROGRAMS BRANCH. ..5..03.. .f0. ce ce ce coe bp die Soa oe CTR 


BaClean:Up Rural Beaches) 3 on nk os ee ae oboe eae Sita Dy Geom ENE 


RICULUM POLICY DEVELOPMENT BRANCH........... LM en. Heine MET 
stody issues, children, access, support........... 0.0... cece eee eee ee ene ATG 


BRC PIP A IOV LEVY POA RD 20s cite) sc rin go eieahecsferuhayal ete Sac? uated tank sare Raa. aes CSS 
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D | | 


dairy — 3 | 
products, manufacturers, training ............... Re Ara Aes Stole fk AGF 80) 
See also milk | 3 


DAIRY, FRUIT AND VEGETABLE INDUSTRIES INSPECTION BRANCH ... AGF 82) 


Damage to Honey Bees By Bears Program.................00 0c cece eeeeeeees AGF 69 
dams, construction, operation, regulation, grants Bop eral a NN Gracie ee a MNR 470. 
Dangerous Goods Enforcement Program............. lace Blea ee a ok Sete SGC 544 
DATA MANAGEMENT: UNIT) 20350 8 Sey ee ote nade ENE 292 


data processing 
See systems development 


DATA SERVICES AND DEVELOPMENT BRANCH ........................ FIN 315) 
DACEASSOUPPORT BRANCH oars ooo ecnoee hece Deans ome edn eg ete MBC 13 
Databases and Directories............ Ia) ve ceahe se eae cP ces ee epee ae et ore MBC 25 
7 
Day Nurseries Act | 
APD EAIS HCONCES ey 4 OI irked Salk Bae oa ela hen ce gg Rag top eerie Beatle eet ree CSS 160) 
a 
Dead Animal Disposal Act ............0.0. 00000. SSR e ie a Sees AGF 84 
dead bodies 1 
donation, tissues, organs, procedures .................... ire Deka ere OR ters Me SGC 520, 
schools of anatomy, supply......... Has chee ware Ne RAs at Re a oa aay oe ara ee SGC 520 
shipment, outside province, authorization............... pal MAU GEad kotass, Beene SGC | 
deaf ; 
eeneralanauirys LO). or Visual Rarservicecaia. os ce ae ek cei CCR 186 
hearme:- aids devices;partial paymentina: eens Bote acca on cei, fe eee MOH 365 
BE CICMEN SOHO IS scooters os. sacy. ots ah ae weal RN ee oer ea, era ate a Pea ee nee MET 260 
Pp RsemiceyAccess. Ontario ts vi 22 me ae ate «wai aig ee MBC 25 
Po eusecvice: Citizens: Inquiry Bureau: acs . eiec.ce sha ke ee ee en eens MBC 25 
deat blindatadents, schools. 2.3.02. 01) cvie.een nose ant ae eee eee MET 260 
deaths _ a 
Eauses- investeation, sudden, unexpected os aoa cae a es OA ee SGC 5 ) 
cazuses-mmvestication; unusual citcumstanees -.. cae eo. ka es oe cae SGC 520) 
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; certificates, Rea TOIL SEALISMICS Recreate ae Ome coe Y Bion atk amie ns Geis es CCR 196 
ETC TIVeRtiBALIO ears gies oe. ete et eae Se hse otk aie WES LEO s Oa Dance eles SGC 522 
ALTA SSSI NT LES Le) tah ee Soa Nite ae Agen ea Orde gli eh a LAB 423 
Pte DIS Ale QUAL es ANVESUPAMONE sat a Geli acd Pe ag eS cen Seo es vee Dee LAB 426 
OWENS TATOPT gs TVD Es FHS Lda pie AR Sri Spee ie oa eg ee IU odds Sr ra SGC 520 
debates 
See Hansard 
| debts 
Dig WIe CROCCRMUID AD TU es ote a eh eG ee oe SOOT ME Oe g Cate gay ATG - 95 
_ collection, overdue accounts to government .... Fk ei ecg aie RMR ie eR nT MBC -°-23 
deeds, PECISEVATION, re ee i See ale ee Oe Ul ee ead Se te Re CCR 190 
mueeming by-laws, title validations .-... 2.2.0... 50.021 Sei een een eens MUN 447 

DEFAULTED FINES CONTROL CENTRE .................. 2.0 c ce cece ees ATG 97 

Degree Granting Act, 1983 ; Ee WL OT ae ree etal Care Kayes Se oe eee MET 253 

| demographic analysis and projections ................ 0... cece cece eee eee FIN 328 

demographics, cultural, racial, populations.............6.... 0... cece ee ee eee CIT 148 

BrespeOtiser Ati PE EGICCE WAM oie Ge foe ago ose Dine de ey CIE. 139 
F 

BPEMONSTRATION SCHOOLS 92060000 A oS ee . MET 259 

dental : 

Recaro Carin Vi better stems, oa ote Ra ten eae ee ge ae ay ge CSS 173 
Caro Special Weirare: ANSIS Panes ean (eel a ee wi asi ary et ttre eonc, mature Sate CSS 173 
WUNNC ReAING-PeALIMONL CHEE er. ues otis ase "ols tet ee ge nw aon ie ae eae MOH 372 

dentists 

| bursanes: students. Northern Ontario: ¢ 3265. Se Se NDM 492 
bursaries. students vindersenviced-aseaseis 20. cc a os le ed ow oe ee ee we MOH 359 
COleSOIBCMIDCISHIp, APDeAsee err Rr yeti. Roa se bs Pe yen ee eae MOH 353 
HealGy claims; MOMtOTINe Hoes ee Oe Ss ate Ctigde ed uate ME MOH 362 
professionals, incentives, practice, underserviced areas ......... 0... ce ee ee eee MOH 359 

Denture Therapists Appeal Board, appeals.) sss ee de MOH 353 

Ber Ostr INSTITUTIONS DIVISION &s oo ais Se is Ame LS FIN 326 

Deposits Regulation Act, administration ............... 0.0.0 FIN 335 

design 
bridge superstructures, techniques for structural analysis ..................... MTO 586 
Seer it oNOTeTS tT CINUPS VESSELS, tn ns fia oe pee ak ee ds ena Ware srses CCR 198 
euiierail. nehwmays, evaluation «jo. o-. BER ee RY PPO ae we MTO 585 
Perper eye remem rece ares: Ft 1 et We Seiad rar ate eg Bide Oe ee pe ieee MTO 588 
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DESIGN SERVICES BRANCH. nee, create eee oe aera eis Cm eee eae MBC 


detention centres 
See correctional institutions 


DETROIT, ST. CLAIR, ST. MARYS RIVERS PROJECT.................... ENE 
DEVELOPMENT CORPORATIONS ........................ Git ER er EDT 
Developmental Services Act, administer assets, trustee................ te a ATG 


developmentally handicapped 


assets, financially incompetent persons, public trustee....................404. ATG 
diesel fuel, taxation, administration. ...........0. 0... ccc cc cece ee eee eee FIN 
diet 
See nutrition 
Direital OBVE Program: 25 35 i. c/o eo 3 eee ie ete eons eke ee eee aa eee area: MNR 
diplomas 
distance education 44... 4... EP Sa Sire es ye RS ye A GE ee i ee MET 
SCEONGALY SCHOOLS y y.t90 eas oie Fe tarasaes » Gee SrcEMGT AN Chala SiGe gear ee ear MET 
directives and guidelines, human resources management...................... MBC ~ 
DIRECTOR OF CRIMINAL PROSECUTIONS ....... Shee ig she etl aes eee ae ATG 
DIRECTOR OF CROWN LAW OFFICE CRIMINAL 
Director Of Crown Law Office Criminal: 0% cic es Se es tee ees ae ATG 
DIRECTOR OF DIVISIONAL PLANNING AND ADMINISTRATION ........ ATG 
directories, government, publication .............. 0. cc cece eee eee eens MBC 
disabled persons . 
AdvICeKO POVEINMENL ISSUES 5.00 cs es. Sane Ronee vi cc ve) en a lieeea erie a ectinass CEL 
children: home-care, special allowance oo cintete ow Rios ie arene ee ee CSS 
developmentally facilities, ‘Services (00S ad et cam hay eee es ee AO Ge Perera Witte CSS 
enipioyment opportunities, improvement: 05.0. Satiewneae Sonne eee mes LAB 
PATEIELUROCTICL ELS cee coc es sibel s fos «otal gatwSats oepatece Om PGua imal woase “ic onal Ga oa eh eee CSS 
financial assistance, allowance; GAINS-D «02.4... fe thet Pa ee EG we CSS 
hoUsinipassisted rental, tenant applications «ccs: ess eee ca wae os ete eee HOU 
legal rep, court proceedings; personal & property rights... 2... 2... 0k ts ees ATG 
PERSE HCCHL COMMS DCCHOI om aurick 3 tara ak pee Say aa ene ete ey eee CGR 
eOuerale COS HOUSING NON=PLOlit]). Sa Hoek akon elses eaters aul ae ee HOU 
Ontario Public Service employees, rehabilitation counselling .................. MBC 
passeusentransporlationsim proved access) sc. 's 3.0. tee wets mata ee MTO 
public inquiry promotion and awareness of abilities ..................000 eee Cit 
Oupucations~ jab. search strategies, equity: ice Ss< oc.045 dose a 2 Bee Tees LAB 
repional‘and provincial multi-sport pames 22.2... on 0% in gawd odd sea Fae Aes Ci 


transit services, financial assistance to municipalities ..................00005- MTO 
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149 
174 
166 
416 
173 
173 
391 
93 
197 | 
398 
22 
579 
145 
416 
210 
583 | 


vocational rehabilitation, financial assistance ........ 5p ary 2° kere Mat pe es a ea 


CSS 
3 wheelchairs, equipment, prostheses, partial payment ....................205. MOH 
disasters 
Pl AMINE PIO RT AMIS AG VICE rete e cag ehe ISG sar tale a sao clv bres Oss ig gate MOH 
POOL PING AMC ITI ALIOII Al, PEOST AI ars acres rte eel eae a Oe lhc he esta sla omar EDT 
See also emergencies 
discrimination 
BHAGPELSONS SAE eT see. ol ADEA Rea Meee PER IA Pec SER aon RRS ATG 
human rights, protection......... Sn ne PRED Wig Rue si CS a PEI CIT 
Pesearcu, ivesupalion Of COMplalnts 35) oo kaa eee ee ete le On ne Cre 


Discriminatory Business Practices Act 


PUES LOLI scat ater on eee A ii eect ad er eA a Nc ae ee Dh AGS ent ehes ee eee ee CCR 
APPCA Sets ae eile len pie rine ia in ay whe’ tigtplenl etd che wre Fo 4 seuern we of dla aes eset ho 
DISEASE CONTROL SERVICE................ Bs hae eee eet oem MOH 
diseases 
Bits POLLY, LAVOTAIOLY SCEVICER A: and bubeowuie se Unk cto date < Loy wa teba aera AGF 
COlmmanICADLe stAlisiCsndaee den, eu Log h iro ees. Matas) sya) cegactau she Sigrawe Hee MOH 
GOMUMOTICONSILALLVe SEL VICE. xeiecctcie set amine Seong cy Bie eae ae ee os ... MOH 
diagnosis, prevention; treatment, laboratory tests... 00. ess or ee ee, MOH 
ifidusredal compensation, neath: Care, Anne ee SR Ae Se a a ee LAB 
PUPAE S IOCIILICALIS Eyer tugs hey nee ya SO er amcor s eee Cpe Gert geabeeat Pate aoa AGF 
PECVEGUOH, DONC Y, TOCOMMMENCALI ONS ier dee ages tea othe pe opin. «side Pee ee wea! gidoe yo MOH 
POSTAL APEC VCUMOLUN Ee or Sa RecA NCA nes Sah, ages. 5 cod eR Oe ees LAB 
DISPUTE RESOLUTION .........0.00.00000005 ETON Deg i FIN 
distance education 
| courses, variety, high school diploma, correspondence.................0..08- MET 
Sp isiticl Healt COUNCIS eerie 3 Rr eh oa ten ge page ee ee ee MOH 
ry SONAL SCOURT taper ey tres ae, ee AG hE Oe Poe he ee ee tee ATG 
DIVISIONAL INFORMATION SYSTEMS SUPPORT UNIT.................. ENE 
| divorce : 
! Delions -cerilication -Peronto Ke piOn cg. ets 1 ie tere ea I ee ATG 
ETC GTTG UStal ISUICS cs eet a ee ee es oe. ee FS Be NRE Sie ie CCR 
| BHVOUCe ACts ACCESS -SUDPOTt, CUSLOGY. 7. 85 ous cee. are ews res oe ee ATG 
doctors 
See physicians 
‘documents . 
COM CIVING (ONCE St, ice ce ue eee te tet cating aly ene sop le hie a eee ATG 
Pit teater ht ten tetas ey ees ite eer al ayaa, arte ves Ptah et Sap aa hei WS once ar eed eae CTE: 
NOLEOC CEI ICAUION = 5.0 ears sha eee ee en oo he eH Se SARS MBC 
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dogs ; | 
guide, blind persons, rights, admin......... Soren rae oe See Te bg ofa ek oe he ATG 
Domesday, Book, Crown Lands*...)) 0 ee. anc. ete Cs eee es ee ee ..MNR 
domestic contracts ee Peer et rete Ven itide pee. yo. Des et ate rE Se ATG 
DOMESTIC PROGRAM SUPPORT .......... FSi che Gee WP ga tres epee EDT 
DOMESTIC REGIONAL OFFICES ..........:. phan aes lke RR he ane aioe EDT 
Downsview Rehabilitation Centre. 0204... Sin: ee LAB 
drainage 
Rshiways, policy, procedures! 6-9 ak i aa Sh ee orci “Plana ree ar ae de MTO 
PTAA CAR 7 cree co Be earner Aa Rs ee ne AGF 
Drill-Core Libraries 
ECOntALIO, E010 £iC al. SULVEY ai Sees os ne PO oe eee ee eee NDM 
drinking water 
analysespublic health laboratories... - shoo. oh ac cs<7 v case «eeu eet 7 nee MOH 
research programs, information, training ...................... sifocath ducues Ne oie ENE 
Salce DIOVISION Ob, POLCICS:. Se-n 5 shan eee pees sera Gi Entities i aeENE 
treatment, distribution, database, technical advice, support..................4. ENE 
DRINKING WATER SECTION. ii cso 4) Pte ae ne «Sa cee ae ENE 
DRINKING/DRIVING COUNTERMEASURES OFFICE 
Pnnkitie/Drivine Conntermeasures:‘Office si 2ixsc2 oS: ee a ee ere ATG 
drivers . 
demerit system, driveramprovement, interviewsi. cov smi cote ie een nee eee MTO 
education: instructors, tests... ee. ook... wacsca a atte erates so bel ee ae MTO 
ChICICNCY SUN DLO VEIICM ls «, ci, Sin ety eee Rea aaah Ou ecm mai Aes rat eee MTO 
infomation, public courts, polices... .0 My & . siccis cae Gant alae eee a MTO 
NGG Ae AC VICE. LO VEMIES IE Y 6 )s-. ee 5 ive 55 ee ek Pane ac ae eee eR oa MTO 
Keence.. suspension, non payment ofsfinesae as ...coc og Paes ee a ee ee ane ee ATG 
hcences-.dcad DOdICS, Tissues; ‘Or sanisy CONAHOM.. cs sant Sec eee See eee SGC 
HNCELICES AS SIFANIC S55 0% soaked aenciaee seem asst ua nt ES Awake ar eae astra ea es MTO 
licences suspension, tines, defaulted 2:5: can... sicie Steer cmt ueteneamn an ATG 
ReeECes SUSPENSION 11Nes “DAayMeNt. .o.: wees chien hs ee eee ee ATG 
eencess suspensions, appeals ie. ce jarani, deta: ou ound Grmticn Stat eras tote eer ey dee MTO 
licensing, registration; conviction records. «<0... jw sheeted rete MTO 
licensing, renewals, change of address, suspensions, demerit pts ............... MTO 
qualifications, performance, regulations, motor vehicles. .................. PE) 
CORI et She hs xcer aidan ns yore y Aatners2s Suan = he cater aber nase aie ae cn er alah  aes ta ea MTO 
PRIMERS AND. VEHICLES OFFICE. 3) cocec has eae onan eee MTO 
Drug Benefit 
approves requests from prescribers for home oxygen coverage........ pee pages MOH 
monitors.and audits: claims from providers es.) 2 ers «ses ere eas Bre oe MOH 


132 
458 
134 
236) 
237 


436 
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. program, advice, government, pharmacists, industry, public ..... AR Sar ae a MOH 343 
cd 
_ Drug Benefit Formulary 
PasDeIisiNe ail TOL PNAarmMacists vse gar las ee doe eee ae eee ea ile aan MOH 343 
drug products, identification, benefits designation ............. 0.0.0.0. 0 eee MOH 343 
pharmacy reimbursement amount ...................... Sckk Rare Saya EN ook MOH 343 
PUCCIO e OMI ON AOC IES. 50,278 te alin taser eens Cdl d ema ce a wacsSy bree are 8 sala MOH 343 
quality assessment, drugs, listing...... SGU AS AE tS gia) oo Mec eae oa a MOH 344 
UG ENFORCEMENT: BRANCH (i 03 jo iooe vel eiees 2 he eae oboe Siauas SGC 545 
DRUG PROGRAMS 
WH Or MCAS seraie cheer aaereee tassels & alisha ie ees se cs ice bon ee aee ee - MOH 343 
RUIN ALEC COGIC os cote Lae ayy seele aye netting het Soe Sak cat gt rlide savin AMD Le MOH 343 
Planning andeAdministratonen 4 contain iat see eh els ete eee .. MOH 343 
BCID EIIC A CVISOLY SCINECE Pon ths dak (on mt hres oly ches Sus anava aoarcehis eee MOH 343 
Drug Quality and Therapeutics Committee.......... 0.0.0.0... 0. eee ee eee ee MOH 344 
drugs 
addiction, research, education, treatment, consultation........ OAR A NAMEN Dt Cay: MOH 381 
coverage for individual requests for unlisted products ......................4. MOH 344 
“(eh A BP 1 TSW gees Sats a ear sheer ee Oey Lae aR, Sie ew te Um Sd OF SERRE EE LAC Ah RO CSS . 173 
ple Care EL r0 OLAIn ax cans: 1 eae t ys 1 28 Wea ees tueremes,ae ste pests aeeels MOH 375 
interchangeable drup: products, indentification Wo.. alee ole Pe MOH 343 
iDVe si AOL aW CHrOrcement: . con eae i oe oe wes Foe pli oom OMe SGC 545 
ee COMI parauVe TUR ANCEK hc. ket uee Wiioe conten sche e Sabena alee ssa MOH 344. 
HoanevOntano- brie enelit Pormulary sic side. Saas om oa OSbace wae ee een MOH 344 
fic enarreto Irie. cnefibreciplents 220 sr fy sts Shs ages AO a Pon ce ee MOH 343 
DEES CSO IVALONS teehee A hiss ke ee te gk wreak ae are hee aeaeBarne s eecia eames MOH 343 
FECES ICES CL OIDIPVA Usha, a! 4 cane ete ooh OR we vig 8 ce Sages ah eC in MOH 347 
sexually teansmultedidiseases: AIDS 1.5 sacl ei kg tre. alie ete SOS . MOH 371 
Special we llaresassistance. 7 y sera Oa he ee Cand ates tee beh Santee CSS 173 
substance abuse. prevention, Tequcuon®.4 20.4 bietuas cobaw wees ehc es eee MOH 367 
tuberculosis; leprosy; immunization, provision’. A. 2. kas sees ea MOH 371 
WENICT ALAS ASO SAD ViSHON ie tee Seles he teeta i anwea dts ge Poe Lid ETE obec lide en Maken MOH 371 
See also medicines, pharmaceuticals 
Bimib waiters Andi: veto en eh a Ra OU eR ice Ma LEAMA CCR 197 


EAA (Environmental Assessment Act)... 0.0.0.0... 00. cece eee eee ee eens ENE 302 
Fastern Ontario Development Corporation.............. 20... 0. cece eee eee eee EDT 230 


ECC (Environmental Compensation Corporation) .....................000005 ENE 304 


_ ECNO (Educational Computing Network of Ontario)......................--. MET 251 
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economic 
development, Northern Ontario). eres eee 


research. agricultural yo) ae aia we ese 
POSeaLC ee POUCY,OPUONS’. Vis: dacs ees ps ae eneeans: 


eT 


forecasts, impact of monetary & fiscal as Beveeas heyhey Leen eee ee 


Cr 


ee Y 


ECONOMIC ANALYSIS AND TRANSPORTATION UNIT .................. 


ECONOMIC SERVICES BRANCH....:.......... 


Cy 


~ ECONOMICS AND LABOUR MARKET RESEARCH GROUP .............. 


_ Edible Oil Products Act 
ME ENCS TEVICW Sear Aton a lee hak ee 


education 
ASMCUMULA nec Gest ana eran ee es esti: 
credit courses, Open College program ............ 
distance education, adult, children ............... 
equity, eliminate sex role stereotype, women....... 
exchanges, Ontario-Quebec, PLrOMoOlOnio-e. Casa. 
PACHINES OF LIAISON es dees oes ts eae ee 
Pp food service management. 4).JowWiicet ine. oc owes 


MOTO DI SIC: SCIORICE sina (i, Satan ae Oeiaen meiosis areata 
PEANCO PLIQIES 5 cica gsi aso tate Weasel art cbeen tae 
PMS OMRAT TEC TU oie *> eee cetera see meee a 
lanouace disputes, resolution. ic fice laa See 
leveStackHechnolog yi: iy dereiteses cals, = Shas «eee 
microcomputer hardware, policy, program, direction. 


Native peoples....... Mice gle ae ean aan oP eae 
policies, kindergarten, elementary, secondary schools 


programs, policies, advice, implementation ........ 
PECOLUS US LORI Aer es cc 08 aby ok Goh eRe le 


science, technology, Ontario Science Centre ....... 
television, TVOntario ...... H suadtanhes het reed var aa csees 
See also Colleges, schools, universities 
Education and Training Program ................. 
EDUCATION FINANCE REFORM SECRETARIAT 
EDUCATION RELATIONS COMMISSION ....... 


Education Research Program, administration....... 


Educational Computing Network of Ontario (ECNO) 


program development, municipal council members, administrators 


Royal Botanical Gardens, botancial studies, horticulture, arts, crafts 


Cr  ) 
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forensic science, pathologists, law enforcement officers ...........6.....0000- 
Franco-Ontarians, advice to Minister of Education and Training ............... 


| 


ee) 


microcomputer software, funding, licencing, private sector....... rere 
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educators 
See teachers 


elderly 
See senior citizens 
MEEMNERUITIATICOS ACES) 2.1, dat oe SS oe IP A ai see Sele ae he ewe ee LEG 
elections 
Bam CaAtese MIStOTied ANT OFM ATION vers 50/ 52s Sonos a who ek oa oe LEG 
candidates, registration, campaign expenses limits ........0.... 0.00.00 e ce eaee LEG 
Giiciais; appointment, ramingspayment. Ace eee Ser ee OA LEG 
Elections Ontario................ eo eeae Co ee oe PPR ce eh open atic LEG 
electoral districts . 
ndexouProvincial RlectoralyDistricisy§ * s0es kc. cc eet ss ks oe wae bah LEG 
VISTA] Fae (Ta Conlin Sedoaeaspauls rere Ape a ARR se Aa Lt Dene reo a Ser EE eo LEG 
Penn OLOLMICCTS: SUDELVISION 95). qn ants. wse0 oy Beso Pale atten rs ieee yr aNwwun LEG 
electrical 
Mesmenstmaiienance, NiehWays sc eostas a octee ew tule Vad cay Ce ee le MTO 
equipment, installation, advice.................. NELSUAEN wiiste Sick EN ler OES ENE 
BeOCLANOUe ist iDILON cAUVICC? rape. cy a or oan wn era Se Nee ood ee Some ENE 
| Onvarios Hy OrO eer s eames hike ce ass eee RSA Re: Satie trae eae ENE 
| ipropulsion-systems;, transportation, research. 00 0. Gens Good Bees ses See MTO 
| Pe RVeCOUC WOOKSES cis ser Bs en the tee ratal Sree ites ac alah Rial e oa SVR Oe tie A ENE 
See also ONTARIO HYDRO : 
Seerricisns, certificatione «2s. kets se co hac Pe eS MET 
| Elevating Devices Act, administration ...........0.00 00.0 kc ct eens CCR 


ELEVATING DEVICES BRANCH 


Shake diet RRNA Re SRR oe veal a ety ae Oe Na eee MONTES RGR Te I CLUE DE ey A, CER 
elevators 
government buildings, equipment assessment, maintenance, design ............ MBC 
hitstor casabled-persons., licences; MSPECHON. 6 Avec Hie a dco ten» wen eee Se CCR 
petits, clevalin o> amusement, evices es. Wont he tio Calne oh ies a Er at at CCR 
emergencies 
Cami arnarigh (intatio: PLAN it ert venice eoatia ais. oe wea = aegis sodden nee Ohad ee SGC 
Environmental cspils poliationsse porting pocorn 5,25 wie ote wusllie mea Scent aan gedit ENE 
povernment biihdings -vesponse ss: cay uses Pau dase Oe he es Vaaktaose “MBC 
ponce OPP telepnone: contact nOmbers.© x2 Memmi. aaa t tere altel cadiaue sche oP eee SGC 
. preparedness courses, workshops, seminars, SPE NCALDUS Sa erty orrme asain AE SGC 


See also disasters, health 
semergency Health Services Br 2... 6... 05. ke eee eee eee wees eet MOH 
EMERGENCY HEALTH SERVICES BRANCH ................5....22.05. MOH 


EEMERGENCY PLANNING ONTARIO... 0.02.0 ce eee tee SGC 


sA2 KWIC Index 


EMERGING TECHNOLOGIES AND INFORMATION SYSTEMS OFFICE ... MTO 
EMISSION TECHNOLOGY AND REGULATION DEVELOPMENT SECTION ENE 


emotionally disturbed 
See mentally ill, psychiatric 


Employee Health and Safety Services Br .................... pies ear ae MBC 
EMPLOYEE HEALTH AND SAFETY SERVICES BRANCH ................ MBC 
employees 
classification, pay, benefits, training; counselling 72... 24. cee. Oo sae NDM 
complaints of:discipline,:penally 2205. ist. eee ie Sees eee ake LAB 
construction; safety, resulations 3th... 5550 Se cee, eee nan Seeae eerees eee Mie LAB 
declarations of successorship ............ aca nen ae Seamer cin ss Se eas LAB 
employment pension plans, registration © a. 3. aoe ssa. cee ek Genre FIN 
Ontario Public Service, payroll, benefits, attendance... so... 3.46 68 MBC 
OPP, administration, discipline procedures. .:. 0.02... 4.5 Fs .ouc0s boven SGC 
See also Ontario Public Service employees 
Employer Health Tax Act 
administration, renumeration to employees ..... eset sa tha jo See are Renee FIN 
EMPLOYER HEALTH TAX BRANCH. viius oon ci Dens oa ga ww oR eee FIN 
employers | 
assistance. information, WCB policy, appeals. agate cue nae a ces LAB 
financial incentives,.on the job training; youthi..s oo... ohare ee ee MET 
Onesite workers;.construction, Safety<, 72. <i, ue He eee ks ear ee LAB 
requests for arbitrators's.ic) | ffeil es on een ee eee LAB 
employment 
APENCICS TICENCES Te 8 isa aissb al See ee wae ne tara em Pare LAB 
benefits, equal, standards, development, enforcement <:0).43. 222.246 wa oe ee: LAB 
disabled -amorovement, information: cr 4i.c.e oot Ke Ba oe ee ee eas LAB 
fair Wase.ccoverminent contracts: 7 sate. 2.5 ee eie «osetia dc 5 OPA Ra ee LAB 
NOS OF WOLK Standards. 2.56% ais 2< 6 ev ane aie crs age ae Ba SE ea LAB 
humanriehts, promotion eee ws cs cs ee eae ee ae ewe eee eee CIT 
initiatives; social assistance recipients... = so..9 29s rt ose eee eee a CSS 
malcrnity leave; entitlement, standards 2 )cs20o5 5 Sa Sale ee See ee LAB 
fteriviniation, notice: standatds’...5. 2223 as ea ee eee ee LAB 
termination, requirements under lepislation, advice: <a. &. 3... + ..< dice cae MET 
working conditions, schedule, as... 0% ia; vans pea patente ree ens ee LAB 


See also jobs, youth employment 
Employment Agencies Act, administration. ...............0...0 0 cece eee eee ees LAB 


Employment Conditions and Labour Market Policy Br....................... LAB 
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EMPLOYMENT CONDITIONS AND LABOUR MARKET POLICY BRANCH .LAB 414 


aOR MENTEQUILY 6 6600 veyed AS ‘202 BORG 
~ EMPLOYMENT EQUITY AND EXECUTIVE SERVICES BRANCH......... MBC 16 
| Employment Equity Commissioner ...................0 0.0. c cece cece eee CIT 147 
mevarCOYMENT HQUITY OFFICE oie i bon rs MTO_ 556 
: EMPLOYMENT EQUITY PROGRAM 
Management Board of Cabinet (Employment Equity Office) He eradat es Meee MB Ess 
| Min of Agriculture and Food (Employment Equity).....................000.0. AGF 68 
| Min of Citizenship (Office of the Employment Equity Commissioner) ........... CIT 147 
, NOC MIZCOSIIP i ete re oe pe rat ot ke ee Ce ee CIT 143 
| Min of Community and Social Services (Human IRECSOUICES BEN an hea ke ee CSS 158 
Min of Consumer and Commercial Rels (Employment Equity Office) ........... CCR 177 
Min of Environment and Energy (Employment Equity Office) ................. ENE 277 
Manor pinance (Employment Equity Office) si. se a ees Bo ao el FIN 310 
Min of Labour (Centre for-Disability and Work)... .... 03 055.0 5. ee ee oS LAB 416 
Min of Northern Development and Mines (Human Resources SECON) oe eke NDM 484 
Min of Transportation (Employment Equity Office).............. 0.0... 0000. MTO 556 
_ Employment Information Services ..............0....000000e ee eeeeeeeess... MBC 18 


Employment Practices Br . 7 
Centre for Disabrlity-and Work i355... ee ees We ae ee ear per wy te LAB 416 


Pinployment standards wOeraMml <2 cyan ee ood one See Pee ee Bee cee LAB 417 
Employment Standards Act 7 
ACMITIS ALON yess See eet ce LAREN Oe eae RATE OSES a, SOR EMME 06 ofr EMRE LAB 417 
Appeals; COOrdINAUON? 1.27 So ee Scie oe AIO in ae Ron te goin. LAB 415 
EMPLOYMENT STANDARDS PROGRAM.................. 00.0 .00.00000 505. LAB 417 
EMPLOYMENT SUPPORT PROGRAMS. ............. 0.0.0.0 ce ccc eee CSS 172 
encore, lottery, administration: .. 055 $ 6s 66345. oe fates eee ee a hy CRRAQZZ 
energy 
_ conservation, SEAM DOL ANGI 1 ncn. terest crarjones ahem ohnte cor mace ool et aha, egestas MTO 581 
BINCIEC YMPOLIC Vere CUTAMION> AC VICE eames tt oe sp acer e aie Site nyse eg mute ue ENE 294 
elacicncy. per onmaneeamprovement, industhies-.¢ epee Ne a a ENE 282 
efficiency, standards, regulations, appliances, products ....................04. ENE 281 
CISCHICH A PLO VISION wetine wa hoe lon ts she aR aca oss we bee Tee oe ENE 306 
management. sovernment Dulldin ess desigh -05 oh eo ie Sa een MBC 5 
SE SNORT S SIV) oy Coens Batam get safe gave RUS eA RRO Rt eae tr CPB ENE 282 
Ontano Hvdro- Pople Reference Centre<...9). scence ag tees Bee. Pe ENE 306 
reduction, recommendation, regulation, priv & public sector bldgs.............. ENE 280 
regulation, nat gas, municipal franchises, pipelines, utilities.................... ENE 306 
saving equipment installation, financial assistance ................0000-00 000+ EDT 230 
technologies, application; research, development 1.3.2. 660s .0e we. eee MTO 580 


technology development, assistance, industry, research ........... (ARO ENE 281 
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technolovy,:equipment, ‘efficiency.-= cnc Saez auhic oe pepe cee es tone cs ce ee ENE 3 


See also electrical 
Energy -Eificiency:Act.2 2 22% o 25.002) Conny. om eae ees salto geste GORE REE Sa Oe oes ENE 
ENERGY EEFICIENCY BRANCH 6 ie See ee ee re eee ENE 
Energy Program and Technology Division. .............. 0.06. c cece eee ENE 
ENERGY RESEARCH AND DEVELOPMENT BRANCH ................... ENE 
ENERGY, LIAISON AND PLANNING BRANCH........................... ENE 
Enersearch Program 5 cs scas Peay eure wih ake go a RP apa VCE See ee nen baigigo wise ae 


engineering 
deéstens: boilers; pressure: vessels: io.) so tc ah center hare weather ike Worked 


ENGINEERING AND RIGHT-OF-WAY OFFICE .............005.000.0000. 


ENGINEERING CLAIMS OFFICE 3). coge. Bios oe lene ees. See 


ENGINEERING MATERIALS OFFICE... ......... 0000. .cccccceeeeseeeeees 


English 
SAUCATONALACIECVISION i.0) seein ais © oe ieee gee opal eS a Ce al eed ee ee 
EV Ontarios programming o.oo 510 tate eee ot a Ie Te 


English as a Second Language (ESL) 
audio yistials;- print, matertalssreterrals’ 530. 6.\ce ee ee es ee 
distance education, Non-Credit 220s ac eee sce ae ee ere eae 
EMS URUEC COED ois, co tate wets me area a0 a gt ere Nia ina ee MERE MT ree ee 
FSACNETS ANONILOIe rs as a oe ooo a ee ee PE Ee Mii chens. ee es ty amd 


entertainment 
See recreation 


Entertainment Standards Br 
Amilehics \CommasSiOner s.6..<.< 3 + cota Ree ee ee 
EEXERCTICSHOCC ILO Mes cis 8k heeds ke se Re ent Oe eda eae 
PETE OALCE SHS COUN aol eyo ed ow ah ake ae Se Ue ois Re, AR cme eae oe ae 


enumeration 
compilation, voters ‘and ‘school support listsi.u 0.24. 3 aad acre ee wanes ieee 
PUnicipal PEsidens . see: «ssh gies yah Shed eo chan a eh eek» wd ei ee 
Brvotercemiiicipake ye Achy «ate fS oatiss cS ates Air mime ain ce Oe nrc tien ae 


environment 
assessment highway improvements 42 :c.0c./...% jcLiie ais ae ee ek tee ee 
assessments, analytical support, laboratory services...............000e ee eeeee 
development of interjurisdictional policies and programs ................2.00- 
tenor eegcies? spills, pollntion, reportiny oic.as4rdsncs wheat k aking iGe, ae eae 
DESH WAYS, POLICY: stacainis seus can Saute «fae id ges) Og eae aren na 
Niagara Escarpment Plan, preservation, development ...................0000- 


planning, advice to government agencies, private sector...................005- 
Seay OPT Aine eet sors SAE ety he Oe Pea ae Pisin Shenae TO aint ee 
Penerr em GION, TADOTALOTY SCLVICES 2... Sywie singers ws Soyo oa aes 
PeeaC I BINVOV Sar fount eos Pee the epee EN OMENS Oa ae STARS e A ee 
subjects, courses, presentation, certificate programs ...................00 eee 
See also pollution 


ENVIRONMENTAL APPEAL BOARD ....0. 2. 20. cee cet 


ENVIRONMENTAL ASSESSMENT ACT 
Pore ODMienieactiniiist auOn AN VICE einer Gh tht earl Se ane eee 
enforcement, investigation....... SW RI SOAS, ata ERE NR ee arty PORE 
hearmes ccevelopmient proposals, ampacte ea ee ee oe eh wes eee 
lesisiation, compliance; project planning. sais csr. cores SS vee be een ee 
Moise-and-yabragon umnpact eValualON. soe. vcs ots Pore ek owt ae eee ee 


ENVIRONMENTAL ASSESSMENT ADVISORY COMMITTEE............. 2 


Ce ry 


ENVIRONMENTAL ASSESSMENT BOARD 
Consolidated Hearings Act, Office of Consolidated Hearings .................. 
PIL OCALA ASSESSITIOTH A Cha aco ee a the ee ees cig ate see os eacinas agua ae ee 
Environmental Protection Act, Board of Negotiation ................. 0.0000. 
Pu vironeniental Protector Actoctc. * So nok tall Fae ore ae ee 
Pier it niNIICHaD PLOJCCUANC Ui et onthe cisuans, um a ge ach ee has Meas oo Sate 
| ReAEATION WV ALCL INE SOULCES ACE seu a). ata hace a ala cies oa ei odie MESES ahs Adee ale 


| ENVIRONMENTAL ASSESSMENT BRANCH ..........................0.. 


environmental assessments 
| SET TRE a ee pia Sa Ay rats SURO a fig nef peg cas SOA esa a a Rae ert an, SoS et 
PIS ALU OR erate ee et aay ok, ME ES STO, Ae, So Se mtd a a oe 


| ENVIRONMENTAL COMPENSATION CORPORATION 
ee environmental Compensation.Corporation: 6.73... 2 8s wakes Gen See hs ob ee 


Environmental Planning Br 

Environmental Assessment and Special Projects Unit......................0.. 
MAW OCEE MATTING yh yen nb (Sete eas ee eae, En A a Sr awe id 
Minottarecorpment Planning Unit 22 ics, os.5 ik kite rhe ee eee pe ee aging es 


ENVIRONMENTAL PROTECTION ACT 

| TELSTAR RII Se aa Re EOP Ss re EPR Oe a 
TEES ONION CON ENE ABSCE tee cPr ccc ©. oiaac ths toe, dn) odes chs ete nie aces inane Since SR SO 
eeests PUD MOOS Sek crc ee gai ated ene sin. ees heats wie er eS De 
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EPA (Environmental Protection Act) ......... Wace rela ar iat te aeeaapenes besten aad 
: EPIDEMIOLOGY AND HEALTH PLANNING SERVICE ................... 
EQUIPMENT ENGINEERING OFFICE. ... 2.2.00... ..0..0.020: eae 
ERC (Education Relations Commission) ................ 0.00 cece ee eee eens 


CEOSION CONITOL, STAs oN io aeicc aks Tale a aa) hp ie a Ue a Le 


ESL (English as a Second Language) 
Cau7enship Development Olices | ose ela cere eae aes ie ae 


Ontario: Welcome House ere he ees er Ag a eee pee ae cee 


estates 
CIAMISaC aINSE sce eeae ak. sac Ge eG eae eer eee tae so tha at te 
atestate, admin puplic trustee 225.0 as ba ee lee eal al dae ee ig eee een 
MALES VESLOTICA Lc. 5. ders ctial ois ch oD Air poe nee elke ehtoae ep ee har rey | Me hea 


ESTATES ADMINISTRATION 
wills, testate, intestate, probates, claims against:.). 00. 2... eae. eee eee 


Estimates Secretariat: 60. i063 en ak ee eee 


evaluation 
See students, teachers 


Bo VEIN LQDING 500 «As cen tia” ecumcin ts Gt ehy oa mame vine Inia: «We cal canteens = Aagainang Gare ein aed 


exchanges 
cultural, educational, civil servants, Ontario-Quebec, promotion ............... 
STUURAIA OT ANUS a pet aaat sais ate snce co Ss cn aa oentes heap oetgce eae otis Ge Ret tc Ae cane oe 
Ltrs SUE colo) 91 fe ee ae te EU ee EER NE Ui. SR URREES IR N T MBI ae Meg wes AN eee 


enforcement investigation. ois. rw pisces inet ewes soutien ee vegetated poe ENE -; 
hearings; development-proposals, impact... 6.5. aos esse so cess sere ener ENE 
labour relations, complaints by employees.+. 05. stb dw oe on eee LAB 
Souls sBan ee bee a aa om sh of ace tee ego MR er a niga neta eRe sce Soa, me Re ENE 
Waste MannSemient: <n. ci. ia) dic’. 0. woke oa koa mt Naat aeak > aaa reat -¢a.+MTO 
ENVIRONMENTAL SCIENCES AND STANDARDS DIVISION.............. ENE 
_ Environmental Youth Corps. .... senses plo jeoelp RRS Ge HE RCED IO ge CANE Tot Rea MNR 
Environmental Youth Corps, administration. ....... ROC ANP OM any Me GRE ENE 
_ EODC (astern Ontario Development Corporation) .................+..-..+-. 


<a 
ae 
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Executive Council ..........0.......05. re ean CAB anal 
exercise physical ' 
See fitness 
exhibitions 
MI AUCT DE Gel oeNi ce Saat cui Nears Mec gah. = We bee oan MEK Swe on CTR 217 
Pe Verh AEECONCCUON Airis eharica oe tov us Nine fo dk OS ct sae Ha eae MBC) 3 
pacino Loronto-Convention Centre Corporation <2 o0s. ay he ok eee A ee ee CTR 219 
PRETO PLACE eA See ee in. te oe, Wii iany SOF aap wa RoR Peer nse Site. tae DS ee CTR. 222 
Pema E CHINO Ul eg a eta hat eG die a as eG hence n Galea pte CTR 222 
PIURISUANLOP MACON. PUDNCANONS cou «iene oo aid, ic Sake ae o's etameatee Wace aaa CTR 211 
maveiline Royal Ontario Museniny 2; va. pis sn casas bs + a tk sib nt eace ip x)» URINE ote CTR 224 
EXPENDITURE MANAGEMENT AND REPORTING BRANCH ... : SBNty POSE FIN 338 
Exploratory Licences of Occupation, crown lands ................ tae ae NDM 488 
exports 
agricultural and food products, international market.......................2.4. AGF 83 
financial assistance, Development Corporations ......... Sk PTR ts as ee apes EDT 230 
professional services, capital goods, international market...................... EDT 244 
expropriation 
BACLT R SR E see ghd en at eo Hs es SIS ara cele puter beh rp aus RE ATG 93 
land. compensation; appeals applications 7 iss 5 .ica hes ng bea nord be ee MUN 449 
BEQOLIALION Com pens AGI 09 Shes Uh vette ods din, A ac ona im og nae ese pews DB Neen 
FEHR IER ACC ORS ear eva nda ok Sapa SPCR OM Pale. PO ae rn ele ENE 306 
Expropriations Act ................ Gao Oe atl se be ACOs ERED «Pee ahs Ba eaten MUN 449 
Extended Health Care Benefits 
Meee eed ete tet ety ape Le enc Loi aaah ie has a @ulgic Sapo EU ae MOH 380 
Deets recipients cirucs, free, eligibility 3.5) (5c ut. ee a ee a MOH _ 347 
PAVING. HACHITIES S51 d ree ee ses Passat a ena he § AS OEE SOP aN ani fr? MOH 347 
) FACILITIES FOR DEVELOPMENTALLY DISABLED...................... CSS 166 
FACILITIES MANAGEMENT BRANCH .............. 0... c cece eee eee LEG 63 
FACILITIES SECTION .............-..05205- caehy 2a. 2 Shen oe ee eee FIN 312 
facsimile services, PCO VISION eee ere hee nee nena geht aes win area ers MBC 13 
Te CUA COMMIMISSIOIN oo oc Gis So ee ee ele ee reer eee Bye wise 8h) 


Fair Wage Schedule, government contracts..........0..0 0.0.00. cee eee eee LAB 417 
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Rarm.Products Rayment Act 2.565 c oo oe ona Se a ek Oe ee ee AGF 


families 

family law, support plan, publications, public legalin........................ ATG 89 

Unified Family Court, pilot projects .5 .ea5 ees ke eae eee ATG 98 

wile abuse; homes, counselline. «<"cebe 3.28. ea eee eee ee ee GSS” 155 
FAMILY BENEFITS 

MECISIONS APDEALS 20s FESSOR oon ee eA ue ES 5 Ge eee Ocean he et aa CSS 174 

prosrant description ec. Saws eos Pee ee on eee had te One oun eens Ee eee CSS 173 
Family Benefits Act, assets administration, trustee ..... seem ee ae She ATG 92 
Family Benefits Assistance 

secipionts: drugs, tres: clugibility «2 fo fa hee ines, ie ee te pee ero map ene MOH 347 
FAMILY LAW ACT | 

GESCH POM ae ths ya nce bana = Saceh chat ay eager oe be Utes Cane ie eae eaters ATG 134 

hearings, Ontario: Court (General:Division) +22 2.92 eee ee ee ATG 94 
BAMIDVLAW. OFFICE 2015 ee a ee tenet ATG 127 
Family Law Reform Act 

ACCESS, SUDPOIE: custody issues: < smattering ane ee ATG 127 
Family, Support Plan Program’... o.. 64:23. AA eee ATG 94 
Family Violence Prog, grants to aboriginal comm groups ...................... CIT 143 
FARM ASSISTANCE PROGRAMS BRANCH ..................000000 0000s AGF 69. 
FARM BUSINESS MANAGEMENT ................... 00.0 e eee eeee ta ae AGF 70 
Farm Implements Act i OE aa, re oe a ees Reema AGF 75 , 
FARM POLLUTION ADVISORY COMMITTEE........................05. ENE 304_ 

| 

Mara Practices Protection Act (5.7 5 ..ceaie ere eee ee nt ee er AGF 74° 
Farm Products and Sales Regulation ................ 00. c cee ee ee cece eee AGF 75_ 
FARM PRODUCTS APPEAL TRIBUNAL... 2.00.0... eee eee AGF 85 
Farm Products Grades and Sales Act ....... 0.0.6. cece ec eee een cent e teens AGF 84. 
Farm Products Marketing Act 

AE ITISTY ATION he, atte Pas coi se ak, Capes Spit bites ar eee a eae Soe ae cae AGF 86 

board:decisions, appeals, licence review . 2.5 ak .s2 sca yh. oe | Ree aes AGF 85 
FARM PRODUCTS MARKETING COMMISSION 

Cream Producers”, Marketing Boards 2 67 since cu owe 3 ee ee ee a ee AGF 86 

PatiProducts Marketing Commission= : 2222 = Ske es ee es ee AGF 86 

producer markeun’ Doar osc oa fase ars ctl 5 orn em ccglth or eee anata ca aren eee AGF 86 


farms 
PMineanonkelin oy trado, apTicu ural gl Splents <p wie Sv we AY SGD Set bole om AGF 
PVE PINCUUEBEC HANI Cas (EAL “628s Nettie Sr gue ban Ss Uw a rmteres Conic w hes AGF 
implements, dealers, distributors, registration, disputes, safety.................. AGF 
Mue@mhaton, proptalusfianctal Policies ata. Pertwee wa ks 2 a de te ok ee AGF 
odor, noise, dust, complaints, Farm Practices Protection Act ................04. AGE 
RMeCUCIS. MATRON bie cues ks has festa a gem er ene Rel ee eg Cai be oe Oey Sa « AGF 
POUCtS HeSE ALCAN nei cen carina ie Cer see UN iota hel oA linn loo a lig week ete a pain AGF 
fax, pLOpenyy reauchOnplundin ete Wes as Sas ole epee Seales AGF 
See also agriculture 

- fatalities 

| See deaths 

Federal-Provincial 

: ActoeMenin filanCial, COOLGMAION nits rs) 4 eco ok Pre Uy were kee tale ges FIN 
education, cost-sharing programs, revenue collection.....................55. MET 
RolabICins slate navOnalsaltalr se crhan. Amer uneeed oes eo ee Sak ay a hi ee EDT 
REINS, POLICY AUVICG sRA NMOS USS A Boao Er ide aS ate a we Pe Be em Ae eee MIA 

_Federal-Provincial Non-Profit Housing Program.............. Mer nara te HOU 

-FEDERAL/PROVINCIAL RELATIONS BRANCH.................. es MET 

_FEDERAL/PROVINCIAL RURAL HOUSING PROGRAM.................. HOU 

fellowships 

. RETA COT APESOAUCUA fc crate hr ane i ee Me eae Lia Nt age rl aca) ak aa eae MOH 

| students, colleges, universities ................. Bae en Ny Hees var tere eee ae MET 


See also financial assistance 


metry services, Northern Ontario: 230 is oa a PS ER es NDM 
festivals, tourist information, publications..................00ccceeceeeceuees CER 


Field Coordination Br, OPP 


ANCL PCUCVRESpOnse OeCHON tne siticties Bo Sebo ii ate got aU sah Sewers onan SGC 
MMin-ot the solicitor Gen & Correctional Services... 5.<. Gere. ait as OSs ate SGC 
Mer OMS SE CUIOI retin eee ttt rar ns Cute g ae Cue beet Ne mae aia te eee SGC 
Beeinceview BOATS OMARIDS. fa ae ote ner rks owe Ee bey he Pe RR Ries CCR 
| films / 
| approvals and review for public exhibition, classification....................5. CCR 
| distribution, production, companies, financial assistance .................0000- CTR 
SiS PGis RUCEHCES Pac ys gchneon eet ones bie wee het a dals. ShaR aS Me tee CER. 
Oitario- PIACey oes ie BA a a Aes oe Speke than tea TE id Aa Bnet atin Fe al Set CTR 
Presentalions,3-D.scienceptechnolosy oc Akt ko iE eres as tra ier was Os CTR 
Pie lOve er GIO: MICE TICE Stone. c.cel! 11s atie (Pana oid pW, 4o Fra 9 => ve NA PRR Rh ol hen CCR 
Gye nahi ViNSeUM ails 2: eee rd el ste, Bee eae he Ep Ewe alo Gee CTR 
a Ret rar Nae aae eR vis Bprecns. 20's eee ses + Fo SETA aoe SUE Dee CTR 


See also audio-visual 
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FINANCE AND ACCOUNTING BRANCH ...... . Die RRR CRIN pe FAN gS ee MOH 347 | 
Finance and Administration Br 
Administration Section: 50! se8. eae err re te ee Tue ue FIN 312 
FINANCE AND ADMINISTRATION BRANCH ......................0.005: EDT 229) 
FINANCE AND ADMINISTRATION DIVISION .................. 00 .4...5. LEG 60 
FINANCE AND ADMINISTRATION SERVICES BRANCH ................. MIA 407 
FINANCE AND.ADMINISTRATION UNIT............... RR an Gi ee MOH 352 | 
FINANCE AND ADMINISTRATIVE POLICY BRANCH...............:5.... MNR 455 
FINANCE AND ADMINISTRATIVE SERVICES ~~ 
AOMIMStrallVe SEFVICES SECHOMN : erie aiz.< icles sonatas ae eat tee ag oe poe net renee CCR 182 
BAMANCe SOCHON 15) ea hd so aA se ie a pn tae ens Be ate ae eg rege ain thd tas CCR 183 | 
FINANCE AND ADMINISTRATIVE SERVICES BRANCH.................. LAB 410 
FINANCE AND OFFICE SERVICES BRANCH ...................... Cas MBC aS 
FINANCE BRANCH .c00 Saxeeee ae Oo aes SA ea elo ee We gat AEA ee LEG 60 
Financial and Administrative Services Br | 
A RIS ee a UO Pe PC RANT “iA ALC OREN Oy SP TONG Coane ro Eng si im CTR 205 
(A GEMinistrdlaVe: Services or eae cate, 28 eae RN ea an ene ee LAB 411 
MIgrOELADOUDS oes Be Sa ed 3 PRRs sae ee ne, die ele epee eR oe One eee LAB 410) 
FINANCIAL AND ADMINISTRATIVE SERVICES BRANCH ............... ATG 131 
FINANCIAL AND CAPITAL MANAGEMENT BRANCH ................... ENE= 277 
financial assistance | 
appheation;.compames, cut-timber; crownand =: 40st on ee ok aa eee LAB 414 
capitation payments in lieu of health ins fees, health services.................. MOH 366 
community groups & non-profit organizations in solving housing problem....... HOU 405 
community-radio stations, Native, francophoné..7.0 7) id e5 PO we EDT 240 
emervency funds aid, veleranscs yoda rs ve a cettrin oh eae leas Oe CSS 160 
enerey saving equipment installation so we Ss oo ae ees ee crea er re eee tte EDT 230 
EXPO TiNANCINS . isi Py es ee eee ase Bee hoe he | Sao Gee ne EDT 230 
exporters, agriculture and food eoauce IS eye Ss Sha, Dah, creer ia, Shs ae ee AGF 83 
PATTER DONE LLES 5.65505 505 ap Wee seer ov ap antnean ee eae or aiage Peay ty Aer CSS2E74 
farms Sanricultural programs es sp SR eae, rege iar Mana ree AGF 69 
erants; sports, Organizations.s2-..0 20s ees ee ES ay ena eee Ante CTR 210 
incentives to employers, youth employment, FUTURES...................... MET 269° 
incentives, medical specialists; Northern Ontario...) 222234 we fe 3 ads 2 eee MOH 357 
manufacturers for export marketing activities to increase exports............... EDT 245 
municipalities; transits: hiv. ak ois he hy AN Ps eae eee MTO 583} 
Northern Ontario, upgrade or expand water and sewer infrastucture............. NDM 492 
pollution control, equipment, installation. . 02.0.0) Swe ee ee ee ee EDT 230 
Private sector, energy, research, tech development:: 2720-90) ca eee ee ENE 281 


production of high technaleogyproducts:s 20). 2 en eo eet eae ee EDT 


} 


| 


| 


ROCiae Neda Services. INOLEHEIN CONTALIO. onc. woos cob Sos a a es ek NDM 
Biers IN ECMO CE SY SIIVETSINRCS. Mey re etrate eats 7a uate ce Suge s eiatel cae LM escbas We.8 MET 
POUL INGUSITYy ODELALOTS INVESIOLS 72.5. ov fee oe ees ls i lc bo ka baw ko ake s CTR 
tourism, manufacturing, service industries, new pou Bei og Doe ak ee EDT 
vocational rehabilitation, Ses DUBS Sap” CMe Maury Saad hone ne Tan eg eer a a CSS 
(CIES Te SS pt Seo ele OEPEHURS Grae? Seavryle oh any 2° I ie ra Pak a age Ioan eS eRe CSS 
See also grants, loans, REGISTRAR GENERAL BRANCH. scholarships, eabeiaies 
FINANCIAL DISCLOSURE ADVISORY BOARD & hye aha ad A FIN 
FINANCIAL INFORMATION BRANCH........... cial are ys fetes nese TEE EOS i FIN 
PENANCIAL OPERATIONS 200 oll. a ee ee ein HE GEO aren RPI A AID AGF 
FINANCIAL PLANNING AND CORPORATE ANALYSIS BRANCH.......... CSS 
FINANCIAL PLANNING AND CORPORATE SERVICES DIVISION ......... CSS 
Financial Planning and Evaluation Br 
ReMi es LeANSPORtAUOM cia at Sits etic cae ee ic lakage sett kage ase BA iat adia ania MTO 
Piomy and undine- evelopment Office). oi se he CS, ee eas MTO 
FINANCIAL PLANNING AND EVALUATION BRANCH................... MTO 
FINANCIAL PLANNING AND POLICY COORDINATION ................. NDM 
FINANCIAL PLANNING SECRETARIAT .... 2.2.00... cece ccccccccceceeees AGF 
‘Financial Services Br 
| re cisiative Oltices (Finance Br) 6 Geese os oa Pe CEs 8 3 Oud ee lens ee LEG 
Management Board of Cabinet (Finance and Office Services Br) .............. MBC 
Min of Agriculture and Food (Financial Planning Secretariat).................. AGF 
Miitor Commiunity-and social Services: aie ia vate ee ee wa now wey wien eens CSS 
Min of Consumer and Commercial Relations (Finance Section) Mic, Derren CCR 
Min of Culture, Tourism and Recreation (Financial and Admin Services B........ CTR 
Min of Economic, Development and Trade (Finance and Admin Br) ............ EDT 
Min of Environment and Energy (Financial and Capital Mgmt Br).............. ENE 
Mite. Finance orporate. Plannine Brn) i. oo eee ee ses eel os eee FIN 
Min of Finance (Finance Section) ........... STU NZU Senteed Mtoe SSN Ot ME op sta N 
Manor Health: (Finance and AccouUnune Bi) soe et soe chads shee dee ee ee MOH 
Min of Health (Finance and Administration Unit)........ Rais eicagdseien ee ee MOH 
NiGreT HOUSING AO yee een Rein gic Maaclens baad aie Reey a GPSS Us tea pore HOU 
Min of Intergovernmental Affairs (Finance & Admin Services Br).............. MIA | 
Min of Labour (Financial and‘Admin Seryices.Br) 2: . 0.055.502 i. ones chi alee LAB 
Namen Municipal Atlas sei ge Savi p pee eee eee = scale Pag megane gee MUN. 
Min of Natural Resources (Central and Support Services Br).................. MNR 
manor Northern Development & Mines 32.5 o0%, ahs oa ee ci Pe eet NDM 
Min of the Attorney General (Financial & Admin Services Br) ................. ATG 
Min of Transportation (Financial Planning & Eval Br)....................... MTO 
Ontario Women’s Directorate (Corporate Services Br)...................045. WMN 


- - selected communities, CHerey CLUICICNCY IMPHOVEMONUT nor ine Vex Secs Sook ale ENE 


See also Accounting Br 


| financially incompetent, assets administration, trustee ......................6. ATG 
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financing statements, registration ...........0 00. 0c cece eee cee ne ee ee neees CCR 
fines 
defaulted; Control. Centre, 1 4.6.,5. OP ae eas ate ie ce anata ee nee eee tener ATG 
traffic, offences, payments, Ont Court (Prov Div) .................-.--- tie, BF ATG 
traffic, offences, payments, Ont Court of Justice (Prov Div).............5...... ATG 
fire 
departments, municipal, establishment, assistance...................0.000000- SGC 
departments, municipal, officers, fire prot technology, courses................. SGC 
fighters training programs, curriculum development ......................... SGC 
fighters, accreditation, certification program. 2 oss oe ee oe SGC 
fighting, equipment specifications ................... aE re Oh eae GRPk en Rae SGC 
PD NEN S MINES TESCU ss 82 ac Ssae 5 hasend OF Siem eee ee eee LAB 
investigations, death, large loss, arson, gaseous explosion..................... SGC 
- legislation, standards, development, advice .............. Saleh loa Nene Made as SGC 
management. operations, forests cto ee ay De OA Ee aha oe eee MNR 
prevention, protection, advice... apes Wee see AO eae eo ieee taht eat ail ona gare SGC 
prevention, public education............... hectare SGC 
prevention; pubhcatlons:. 3204.04 ese ow sie aan ne Fone Je 8 ao saben ees eenameeees SGC 
prevenuon, statistics: sco Wes aor ores aye es a ee SE a SGC 
protection surveys, municipal 23. ice. ses seem aes Sie seats cantceume (2 ayes Seem cee SGC 
safety, buildings, government-funded, plans, approval ....................-.. SGC 
Batewy, NO teIS FIN SHeCHOM ain cece sate, ae a pools oben ee tees tes oe gp SGC 
Balelye- product testing; assessment < ct Sian geet vets cee I eee a SGC 
(EARNS; Hazardous materials aii 9 ities epee ee alee ain. sayin are ne eae SGC 
BUT EEO oe oars Ge we dees avdh co wee A Pg ak shee gaa or aterag ce Se re cae ee arate SGC 
ire Code Conimission> 004 ee Ye hb oo Bie eee SGC 
FIRE INVESTIGATION |... 0... cee eee e eee ee. SGC 
Fire Losses in Ontario, publication .............0.. 0... cc cece ccc cee nee SGC 
Fire Marshal’s Communique, publication ................... 00 0b cece eee SGC 
FIRE SAFETY AND INSPECTION i aahk GAP RIE Ca a ace Ac Rae Bote MD aE A TREE a a © LEON SGC 
firearms 
mupere oxpor; prohibition; controls. 45... dee es ee ae ee SGC 
manufacture, distribute, refurbish, transport, handle, control................... SGC 
over capacity magazine shooters desig, shooting competitions ................. SGC 
PCTS ISSUANCE bike cea eA <i e POA EG ee OIE Heenan ane eae SGC 
PE PENCLALION S COPULICALES). 252s. caer ons SS Oe we 2 Fite dae St ee ee SGC 
Firearms Acquisition Certificate System se LWA gaat cp aligeg ya ta. es Seana aM gt Seah J<e5GG 
Firearms Business Permit System ........ ban cette BS cae eee Thien te SGC 
firefighters, accreditation, certification program...... <a i NR aR I ae SGC 


First Ministers” Conferences. .2 58 SR as Fe es ae ae MIA 


408 
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First Nation, Native organization, liaison..............0. 0000.00... cece ee eee MET 


First Nations : 
consultations, advice, comm development services... ........... 0 cece cece eee es CIT 
MCL PMOL ASSIS IANCe Sta tye ls ene ey gna, eee AS 6 PMV Woo es aes ENE 
FIRST NATIONS AND CONTRACT POLICING BRANCH ............... irs ae 
First Nations Councils, policing, Tequests. <> pes Oe oid SGC 
First Nations Policing Agreement .................... ae Se ae eae Pern See 
FISCAL PLANNING AND INFORMATION MANAGEMENT BRANCH....... ENE 
PsA CANNING BRANCH ce or ee es ON oe on She FIN 
mSCAL STRATEGIES BRANCH - o5 cca hn ee i ne ne ee we MOH 
fish and fishing | 
Baa C A SCL VICG Rie ee ay. rear en s eeraed Sw eee a Oe te AGF 
Comenronseann TenUlaOns. <5 Ue ects hae eee Seer Siete ee ee ea ee MNR 
counselling, travel....... Meee ee re Ris dears SPIN OIG Ria Pins me MNR 
naichenessind sanctuarnesfarm ponds <6... ws cv cso oo atin tne we Fr oplatlen MNR 
information, publications, licence, public, government................... seas, MINER 
HICENCOS We ce Oe sane te yie) os Ree oe he Ras rol eg as ie wo RU Oc a De ee MNR 
Pea OC CHE, CRAIN ek a, sea iene se ane 4 an a oy eee MNR 
PATA IS ent acm MR Eres han, Sg edd eo owl ede eee eae Do eka Wer easy OPS en MNR 
MB Tea ONS iT OLA ONT tints eas eh as Gee as Sawa AUS oben amen ee Tie aen gee ee CTR 
fisheries 
Doseasmicnt tins, peravOns: DIVISION... 2 eeielsn te -& Gude . Se ee MNR 
fitness : 
COMSULTAUO Mais 0.5 senrees s Riya cere REE oe Pare tite tony oo wala von eamtyeer MaaNR CTR 
Ppp EAMS sresOurces: MmIOlM atlON; ACCESS: Ss ote oes ke eae ge ee CTR 
promotion-programs,.publications . . 4.3. he AL ger eT eae oi aS CTR 
Fitness Ontario Leadership Program.................... eee en ee CTR 
floods 
control, watermanagement, studies, grants ........0......0.05.--- Fis PAs Bix GPG MNR 
emergencies, government response, coordination ............ 0.0. eee ee ee eee MNR 
food | | 
agriculture, policy development, long term analysis ............ 0.0.00 cee cues AGF 
PUG A ACE AC Oe cine Mev fa co oe Reaa cparlneion ae gh oe eae we wots eee AGF | 
industry advocate, processors, service sector, grocery retailers.................. AGF 
Be preparation,sarely, eeneral info, referral service: 223 20.s No eigen Ses ae AGF 
Processin eieyeion ane expand IMarkCls 20 o5 i.e sa up ce ee Fe Sean ales AGF — 
procuchot marketing eHiciency.s 3. 55 ti a os SO nN OS Sonat Sak te AGF 
products, market development....>........2.5-... Petes Aa nae ee AGF 


Serre AC hc pee eae ee Merete fe ee ane gat ia Ln ARES eo a ae Sete AGF 


256 
143 
281 
$43 
543 
543 
278 
338 
352 

79 
478 


458 
478 
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science, research programs, inquiries ............. OS ERA Rate meen gf ane te eee aoe 22 AGF 
service management, education. f sccs con. esa mak ere oer ee ee ee AGF 
services, admin, supplier tendering, government buildings .............. ai SE PANS MBC 
FOOD INDUSTRY COMPETITIVENESS BRANCH........ ee AEE Ce AGF 
Food Quality and Safety Laboratory.............. 00... 0. cee ee eee ee ee eee AGF 
POODSERVICES BRANCH © 6 ooo cst ar8 a Seale oe a eo eee oe LEG 
FOOD STANDARDS BRANCH. 5 2) S22 Se es ee ee AGF 
Foodland Ontario, promotion program, food services .....................--- AGF 
foreign exchange risk & interest rate, mgmt .... Poe Ree hn eo ark. FIN 
FORENSIC PATHOLOGY BRANCH.................. sak alt Oe SGC 
forensic science 
analysis, scientilic examination 2) "ce sitet scree eres ces oo iS ee SGC 
AULOPSIES ssc ao PREC r Tere e Or eer nr ee es oa! SGC 
education, pathologists, law enforcement officers .......... 0.0.0. c eee e eee ee SGC 
iGenwicaion, Crime; inVEStieatlons. <vase eee une koe eet oh eae Ve oe ee SGC 
library, education programs. pis ais cee fig Ee BAe ie eter pen eat ok Smeaanen SGC 
Forensic Service, Metro Toronto<55 53 cok eos a Oe UN Se Sa ee bo ee ATG 
forests 
air pollution, damage, investigation ............ Penne tian mery eo merctg se (i tay th ENE 
fire Management. operations: <a. aco. et. ean eee Ra ik ee ert ee mecns | Ny MNR 
sidustcy. Alvonquin Provancial Parke 3.25 4% wise. Pecan wee eo cais anes Laie ene MNR 
information, publications, public, government................. Ne es Me DON MNR 
research development of policy and management practices..................0. MNR 
TOLCELY pitt vestipationtnc sc. bins o sco end ois too en Mee en eee Pee Pee SGC 
POLUCDLY isha ai COS tae os oo sa CAE IED SO SPORE DER Re ean CTR 
Four Motors of Europe Partnership Agreement, Ontario ..................... MET 
Franco-Ontarians 
PRU UCRE VIO PITLOTIC. wat 25 ese st, 8s se sa ates a ide abreast an Tat aOR NCC ima rCgI air eal ae ogee CTR 
community, quality education in French language.......... GL HOSE IRA: MET 
education advice, Minister of Education and Training....... cI ERG prea eae st MET 
informatianservice, French Language. Services Act 4... Sera tne MNR 
postsecondary education, policies, proprams | ...54.0 5.5 wae we oe de tees te awe MET 


See also French 


francophone 
communities; radio stations; financial assitance:,s4e) eee ee ee EDT 


Freedom of Information 


329 


520 


519 


See also Franco-Ontarians 
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Management Board of Cabinet (Freedom of Info and Privacy Br).............. MBC 16 
Min of Agriculture and Food (Freedom of Info & Privacy Unit) ................ AGF 76 
Min of Community and Social Services (Capital & Admin Serv Br)......,...... CSS 157 
Min of Consumer & Comm Rel (Freedom of Info & Prot of Privacy)............ CCR 183 
Min of Culture, Tourism and Recreation (Freedom of Info & Privacy Offi........ CTR 205 
Min of Economic, Development and Trade (Corporate Resources Div)........... EDT 228 
Min of Education and Training (Freedom of Information Unit)................ MET 251 
AWN EU VICONITIC NG alld MICU OV ac hein neo otans cave lacdr a Ra tk eae one, ba he Sb sw te ENE 278 
Min of Health (Freedom of Info & Protection of Privacy Office)............... MOH 344 
De OTAIOOSUIO Stree Ayer ae ar oven canst hte wea Me A so ny aah Te HOU 388 
Min of Labour (Freedom of Info, Privacy and Records Mgmt Office)............ LAB 411 
Min of Municipal Affairs (Resource Planning Unit)......................0.0. MUN 443 
Min of the Attorney General (Freedom of Info & Privacy Office)............... ATG 132 
Min of Transportation (Freedom of Info, Privacy & Ombudsman Office)........ MTO 555 
cence Toom, vin Of MunicipalcAtiairs.., 65) e steeper eae eee ee Spe MUN 444 
feadine room, publications, statutes, manuals”. cits yess A eek aw oat HOU 388 

Freedom of Information and Protection of Privacy Act 
WRT Me ee es rte a Engh hs oN eee ae ete oh ake es eee dasa biases LENS MBC 16 
compliance to legislation, provincial govt, agencies, municipalities.............. LEG 62 
FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY OFFICE 
Min of Consumer and Commercial Relations 1.:..6.... 02 vi ete ee Os OS CCR 183 
IMO eT VITONMENU-ANC PCLDY 15 fo oi sonal nes aacey "a eo es pes ee eae age oe ee ENE 278 
FREEDOM OF INFORMATION, PRIVACY AND OMBUDSMAN OFFICE ... MTO 555 
FREEDOM OF INFORMATION, PRIVACY AND RECORDS MANAGEMENT LAB 411 
Freeway Traffic Management Systems. ........... 0.0... . eee cece ce eee MTO 589 
freight 
Rewiccs. tall nichway, Normen Ontario gas iG ve sie outsc ath bat cs ee ae aie NDM 495 
shippers, export markets, competitive position improvement.................. sMTOES77 
Shepperss (ranspulauon pOMcicsomecds fit oh. a... a ks tw se eo se MTO 577 
Freight Transportation Policy Br 
NEG DT PANS DOrlanlOll. < Sto ee nace oa ales as orale ea Pa a ol aa ON wih pu deeae Nake es MTO 577 
- Physical Distribution Consulting Services Office’... . 4) nar cits bee se MTO 578 
French 
CMA OUaL Cle Visine ota nee ee ee ae a Mek Nd erat cet CTR 220 
information service, French Language Services Act.......... aes oue's tcc ees ed MNR 341 
language education programs disputes, resolution................ 000. ee sears MET 271 
language, postsecondary education, policy, impact evaluation................. MET 270 
laneiace, publiclysupported; policies... oto. . vec en PR es epee MET 254 
SOUOOIS, TENIGCNUAL EAR DUDS s ~ .- 0.5 ietete nhl rA daar ais Ia Skt eae ee MET 260 
REIGN CHICBINGILE con Meccan cine) Naty eMart ans OF Ces i Rn gt Si ean os MET 262 
Re aeanet WIN LUen peeks, Cores cate. ee asi ineen irk eh a nse AN os ate. es tgpha! oS PaO MET 254 
AG AVON SCLVICER EP ONELEGIONL 2c. p'y-s sty siglo Pea ee Se Ae eee MBC. 27 
SO NTEU ra PEO OL aN eee eens ok ore hy ia stn ANets Fu om Gra > Gwe Cee CTR 220 
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French as a Second Language (FSL), teachers, monitor 335 2. yan e eee Gis A MET 254 
FRENCH LANGUAGE EDUCATION DIVISION. .......................45. MET 262 
FRENCH LANGUAGE HEALTH SERVICES...... re eee hoy. MOH 352 
FRENCH LANGUAGE POSTSECONDARY EDUCATION BRANCH......... MET 249 


FRENCH LANGUAGE SERVICES : 
Perislative:Oices soc asic) aa on acne aka ncgs nal ohh al aaa ee ae wore al Melt ned ao oe 
Nit oF A oriculture arid Food i i2a-e. i ee Bae oe ee ees 
ROR CIUZCNSBID iS heat co ssn ace aa RR es PERG eee PR TOAL TE 
Min-of Commumty and: Social Services 20.62.05 aren one oe ak ea 
Min of Consumer and Commercial Relations.\23 25.50 Pw a oe ee eee 
Min cf Culture, Tourism: and Recreation *....4.7- a ee ee eo oe 
Min-of Economic, Development:and ‘Trade:... 2.0 ee, Bae ee See re 
Min of Environment and Energy (French Services Office) .................... 
Min'of Finance (Human Resources: Br). 28 45 34 Sass er eanees e 
Mir-of Health (French Language Health Services) <2. 0). 5 ies. ne 
Min of Housing (Communications Br) eexisec2 asta wes. pee een ca ve nare 
Min of Labour (Coordinator of French Language Services) ................... 
Min of Municipal Affairs (French Language Services Br)............0........ 
Mirof Northern Development:and Mines 4.0080 22 3, Ute eee cae 
Minrok the -Attomey Generals oa fe ou oi are cues cece Seen oe 
Min of Transportation (French Language Serivces Office) .................-.. 
Oftice of. Francophonie Altatrs oases? oto ee naar hae ieete se Caen 
Ontario W omen’ SiDirectorate: jai oe. ss sens ee ee ce ee ane ees 


fruit 
MEAICTS, HEETICES orca eae a 5 Shur ol a CaaS Seeheutns eEMEes e? Sacer ee ng a 
Che TRO! § | eee NMS i eee Ce i RR ee ean ah REBT EL. LLP a RAMTEC Oh obi, iar chee ied bad of Loc ote im 


Fuel Tax Act 
taxation. Collechonsadministration vs entak vec ce ak ea ME en toe 


fuels 

altetgate, research:testing, laboratory. 24, 3 Aetisn2t ieee ee a nae areata 
tax Teale: farmers se) an. Sse ace: SRS Oe pe ee Sees eg ee 
taxation: collection, administration: ies. ea ee ee cae cee eee aera 
taxation; information: interjurisdictional,; tuckerscreF; 5. ee ae se ee 
transmission, distribution, utilization, safety, control....................0.00- 
transportation, alternative, development svi75 2.) aoe ta ee ee ee 
transportation, alternative, efficiency, development....................00005. 
See also energy ; 


FURLS SAFETY BRANCH oo ce cscs Coie 2 2 es i) Se a ee 


funding 
See financial assistance, grants 


‘J 
ome eg 
ki 
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Funeral Directors and Establishments Act 


ee diSe COMPENSALOM cot cowie nn a pads os are cen Pores DO MRS Ne eran ee CCR 
fungicides, detection and measurement of residues................ 00000000000: AGF 
fur 
tratie heritave= incised ees ss Looe Seat ig & HN PLE Dens PRAISE URE EMD a HEE CTR 
trade, Old Fort William ...... Ee Rae BAIA ANE ade, © Se par Os Se ee MOT Sa TE CTR 
MRE N TES ACES et a pee eS he vie voc SO eds BGG Mee Bie a eee AGF 
FUTURES 
: employment program, disadvantaged young people ....................2008- MET 
| residential component for transitional aged youth, 15-21 years ................. CSS 
Gains A (Guaranteed Annual Income System) serra) As ons ep aes Wee mae amen eee mec (19! 
me INS-D family benefits, 2 0 a CSS 
Gaming Services. Act............0.......... Pete Socom nhs Ae cnet CCR 
| garages 
| government, chauffeuring, services .................. ee RAP ee OA nae MTO 
Slalintraimine WHOL I ansportaliOn sig. 56 a-helices MTO 
| Barccnssntoyar botanical ae.) on Foe sac aie Bias ees 6 eens OTe CTR 
| garnishments 
| motion to release, referees ...... sbgconpias Paks tae ehac Ge CEN SEU re Gta ah A ae ATG 
notices Gerunicavoin Revist y Office Hntty-Olice: 2. Vsiese ote Sv ees ee ATG 
HOUCOSBCICNET AEC UliCO wee ter nn, acted es Mace ck agin fs Travia hw a cee tere ATG 


gas 
See natural gas 


gasoline | 

| Sale ty arans portation; chstiab UNION, SOLAR e rate oe en be oo ee © ge os CCR 
EE SELVICOSI TONS FUCCHCUS SS atic en nr Pee Gt ce ec ot ee CCR 
: iexation- collécuons administration’. ase... ff ko ee ee FIN 


See also fuels, petroleum 
Gasoline Handling Act, administration .............0.... 0. cc eee eee es CCR 


Gasoline Tax Act 
LAN LCON A Ol OCLIO I cACITIUIN: § coca ate ce Nat Pe hire SUR RH a aoe aa FIN 


General Services Br 
ler rea ee HOE Ser ICS ato vs a danke Fa eee a oie a ie wes eine MBS 
Ariguranice-andaessk Widliaeeinient AOCHOMs. sya eo es aa ee Bee ee ee MBC 


199 
79 
220 
219 
75 


269 
172 


325 
173 
181 
589 
589 
223 

96 


126 
127 


198 
198 
322 


198 


322 


23 
23 
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LARAA and Judges’ Pension Plans ...... ME RAO At eT es MBC 

Managemient- Board of -Cabittet...20 25 csc wa ran ae ee ee ce ee ee MBC 

Official: Documents-Section=: S257. e, oe ew ae ees on an ae ree MBC 

ce Payinent Processine SErviCes 7.0%. as een eee anes at ee ene ee ae re MBC 

FLCCONCINALION SI VICES). as aves teats el clers ee Mee a tetas ee oa ee ene MBC 
General Welfare 


See welfare 


GENERAL WELFARE ASSISTANCE). 255.000 2. oo ee CSS 
Geodetic Services ............ RNA Ape reer Sie panties c-) yak ge Se A MNR 
Gecorapiic Names ee Pe EP Oe ict ee ee eee MNR 
geology 

advice; mineral exploration, land-use planning: >; 244... k a. oe ek NDM 
George R. Gardiner Museum, Royal Ontario Museum ....................... CTR 
Giftshop, bevislative Building |: his ee nian a cea kee pees er i LEG 
COW Temporary, Help Services 7 os nico Saas nk te Gta rv ee ae Cen eaee MBC 
GO TRANSIT 
Bere MIGOVEES OTIC VANCES «5-o5. cc son oa Soman eh Se  e NagMn Ooty coat RN eee ee LAB 

GLa e211 Oi Male a ae OMS oe ean iM ura Urge rehy ary ak coals MS MTO 

fansportation planning, liaisone. ssn s x Gel. ce eee tie epee mies erage MTO 
POKAMIS Ss... oes ss icant ys Dahir Sapa mau enti Ninos rue RMN aise a Me: GST, 8 2 CCR 
GO-NET, wide area telecommunications network........................006. MBC 
goats 

See livestock 
golf course 

operation, St- Lawrence Parks Commission 2 25 - Juco. c escent 2 ae ee CTR 

Sivctam Parkway COmmisSion 2.2 csi eizeceiveen.g hnoes auger ee heaters aoe tee rene CTR 
GOVERNMENT CAUCUS OFFICE ........................ es are ree oner LEG 
GOVERNMENT:-GARAGE «ooo. boo) ota A 3o etece eeee cist MTO 
GOVERNMENT MAIL SERVICE, 252.028 ee eae oo ee MBC 
Government of Ontario Telephone Directory. Ber Saray, tr Se SEU LR Rar eee eed eae MBC 
Government Pharmaceutical and Medical Supply............................ MOH 
GOVERNMENT TRANSLATION SERVICE ................. ccc cece eee MBC 


povernment’s motor.vehicle fleet... . 02s 050.0. Sec ck Su wees abe eee MTO 


PERE 


173 
458 


458 


489 
224 | 
63 | 
18 
435 | 
590 
580 | 
197 


13 | 
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Grain Elevators Storage Act ....6..00..0..0 ccc cc eee ees ie kind 9 Asan aa eee a AGF 75 
Grange, The (historic Toronto house).................... Be tail vem ned Sat ae a CTR 217 

grants 

aboriginal PDimInUnenLOUpe Myc hea hh ee eters eM ge teen aes CIT 143 

MIEN AE ORE ALCS atts oo amir png lata ewe ten Ma Simi eee mca es end Sah cies a ENE 284 
opis MYR anilas ct. (cre, RBiuse 2 a pean Snke 2 ag Shr ie a So PE ee a aya a apn mE A CIT 147. 

| RPMICIGR Vali ac aia SIN tna) ete rk dhe ok Sens twas ae ae ko Sano AE rite CTR 221 

| eis ai CUE Al Se VICE OL PO AIIZAUON toc cc's orcs ine abs ee knee ht ae CTR 208 

bere Ue VClOPIene- Francs variates oo Pr ass ssp a eh ate eens aren ow teenies CTR 220 

ec CTA road SHEN genet. Gore wae SUES. os wie lee a Le cola a ee RS CTR 220 

MGS INCHNaC OEP BUAZALIONS oda ter ts acca ase Pk PLR a yy wie ate Oe ise «eee eal CTR 208 
aris training mstitutions -.. 5s... a PP eee es ve ee CTR 208 
bilingual, French language postsecondary institutions ....................... MET 249 
Capital-funds; real property, colléges, universities: i... 0 ele po eee MET 252 
Certitied mlmscimvestment rebates private-sector js). a. oe oe eee ee ee CTR 221 
SiV7ensinD Development Grants Program cnr... ¢ st) at wee ice oe Pein, oe ee CIT 141 
Api MLEY ATS COVELOD INC Mare tacr tl, Maca rah at ee ye et cs ps Se Oca 6 Sek toe A ey CTR 220 
community based literacy progs, information and referral services ........... .. MET 266 
Community eactiviessmprovement Procraty 2. 020. k ene Os vee ee CIT 141 
community groups & non-profit organizations in solving figaein o problem.) 222%. ; HOU 405 
community sroups, drinking & driving prevention . 2... 6... ee ee es ATG 89 
community planning, unorganized territory, Northern Ontario................. MUN 443 
Cominunity ProjeclGrants Programe cs oa wcia te ey ee eo oe ee os ere CIT 141 
community projects, funds, women, social, economic, legal, equality........... WMN 592 
Bonservaliou, water, land, Tesource Mmemt | oe ee ee ea .... MNR 470 
SUE APOC MELO PU eNIUe AI TIS Serr cans 5 lara goer chageie Suse y emt. Oso Petey aver tig 57 CTR 220 
CUM al ORC ALS DO OE AMIN en cUg te Recs sede ee sree ats, Yi aie ikaw s arempiee ee hoes wee CTR 208 
Cultural laterpreter Services and: Traine’ Program is es ews Sees CIT 141 
GICs AIM ISIE ete octet aa ste hoe EHIS week a TS Pee hr ante teehee Sees CTR 220 
displaced: workers training, laree plant closures. <)..0.4s sc es oe oh 5 oe PS a ee MET 266 
feasibility studies, project engineering design and demonstrations............... ENE 282 
hiimssdevelopnicdt, ProcuCcHOn CistibUtlOn = an. ok wise sce cs eae CTR 221 
TUNIS OUI S CAT OR ore thio ht aD hcl Gea y oae, h  uralti, ath Sc CTR 220 
flood, erosion, control, dams construction, watershed planning ................ MNR 470 
iranCOpuones, COMMUMNILY SErVICES, ACLIVIMLES 5 5.6 rs te ae ie hs oboe ew ale a MNR 341 
General Legislative formula; school: boards, support: wo os Fo eee MET 258 
HIS(OLicalanaNMRCEIDIS c(t eee hrc Se Lie Oley ain aret Sakray t ie «ode ae CTR 221 
iNnvestinents 1Odps. 4 NS atClevIS{ON INGUSIT Yorn oe ce cen ways ue een ke CTR: -221 
Poor Nakee AdmstnenG Pro praise aoe seis. crores gc aan ss RE hee ee CIT 141 
pal ScEesiCeS Arc OMIMUIMtES water aca ok ce eee aoe areas: par esi ATG 135 
CrALY DeACtiCOn OLS ai Dae eRe Pn ine a Sieh dans Ss a tae ete MET 266 
PiCiical Hear ede spare etter mess ears ts ages ete, RS clos ale bos ahi eek MOH 386 
Raa US Aleit tain meri rat pointy SO arte Na seat eas piley Vicia gS Ae wedge saat CTR 220 
INIOCOLII ALY Ok Dace PLOOTAI Cf) a ss. rocu ees anor be Teo va ho ee tee eee tee CIT 141 
mpnicipalives students employment? hie mots acy cealc «how Pia o's» wales eee MUN 443 
Hatiral Nenigee praperliesspreserVaulOn - 0. c.: es Aes ew ee ce ee ee ee CTR 221 
non profit organizations, community, health, projects.....................00. MOH 367 
Ontario: Settlement and Inteeration Prosram, 2hg 6.5.5 ce oo ek se tele wes ee CIT 141 
operating funds, policies, fair distribution, colleges, universities gr Sear Rema Na aa MET 253 
POUMIOPTADMCIS -VitionyWisUal Hliawe. fis cbs hake bt alos tees Pe nie se a A lel ae are Dee CTR 220 
PUOTESSIO ial AMS Ot SAMI ZANIOMS ere ee Cee apy si ke oe Pn cate a aloe ON bie Che Se CTR 220 


programs for Min of Municipal Affairs, municipalities, planning boards......... MUN 443 
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purchase and installation of energy efficient equipment ...................... ENE 
tamps, erab bars, braille’: 0. eters ee Sa oe Cl en Rite eee eae ahaa CIT 
recreation land management, Conservation srs. sacs oo aie pra oe cia parolee MNR 
reforestation, woodlots,. fish, wildlife; mgmt »on2.c ek ee we ee MNR 
renovations to incresase accessibility, disabled, seniors.................. Sra pee CIT 
=scnooLboaras, colleges: UniVersilies: 2. .7..2 4's wie wise Face ee ale wn lees ee MET 
seniors, disabled, renovation features................. Bee Pi cette ae ue any agate s CIT 
social service organizations, time-limited projects................ ce cece eens CTR 
students colleses; UNLYErSIties< 2 ket oat me on ee a a MET 
travel, medically necessary specialist services, Northern Ontario ............... MOH 


See also financial assistance 


Grants Administration Br 


CADIS LaMS SECUOM ache cme yet an ra ge ee ers DC ATE MET 
Oneratin s- Grants SechOn ors. . < Fo suets 4,5, oe one sata naareiareaal a eettaais gegts Ahi Nee ate MET 
Grants in Lieu of Taxes......... RT we MR Nest AN ACR Mole aul AGF 
Grants to Local Poultry Associations ............. 0.0... ce cece eee eens AGF 
Great Lakes | 
conditions, pollutants, effect, surveillance, assessment ..................2000- ENE 
Remediar Action Plan. Prooramc, 6.55, tessa ye scr haus nce 9 ear eens ENE 
GREAT ISAK ESSE CTION {cate ieee os noe a ee ie ee ENE 
Greater Toronto Area .............. 0.00 cece eee ON ee sh fe asa MUN 
GREENGWORK PEACE 7a aly sav Boe ole Yn, ee oe Pa peat, Oe a ridieas MBC 
grievance, mediation services, labour, mgmt ................ 00.0. e cece eee eee LAB 
Group of Seven, McMichael Canadian Art Collection ...................... aan O41 44 
_ GTA (GREATER TORONTO AREA) PROJECT .............. Sy ete tae ENE 
Guaranteed ental ticonie System:(GAINS Al) oc eee ee oie ee rt FIN 
Guaranteed Annual Income System, Disabled (GAINS-D)...................... CSS 
GGTATOTOT OLIICIAL ioe ca occ Forse 5 nk Sakae Gh cae Oo 4 eral Nee el eee tare eee ATG 
Guide to Eating Ontario Fish, publication, production........................ ENE 
Guide to Holdings of Archives of Ontario, publication........................ CTR 
GUIDE, government online service, offices & personnel ................... ae MBC 
guns 
See firearms 


GWA (General Welfare Assistance) .............. Re OS ee rel Pome tha oe CSS 


282 


146 : 
470 
470 
145 
250 
146 
223 
249° 
345° 


252 
253 
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hairstylists, certification . NNij tighes ond Seance ee tee ena MET 
‘Halfway House Programs 
counselling, residential services, socially disadvantaged persons................ CSS 
handicapped 


See disabled persons 


Handicapped Children’s Benefit 


: Randicapped child; home; financial assistance..< 266.06 bya s | oiiguces pela, CSS 

; Hansard 

| priced publications, personal shopping, mail order........... 0. ..0.00...004. MBC 
Bee ests Ure DEC ALE cars OL ae tye olay fue S aeant coe sees adie Smee ay LEG 

| HARP (Healing Arts Radiation Protection Commission) er at (mili shecetec ate anaes MOH 

| Hazardous Contaminants Br . 

Pee Vicon environment ad. Energy. j)... +. w edhe splat: Bealiasl ined hau quts ENE 
Pe SUICAG ON OCCUMIL pe iat aust eae pa COLO a cep. Pie we Die a wl tee ae a aca ema A ered ENE 
PART RICOIO PY: SOCi Ons eee ceca tera We yok Sd aco ES SO Cae ee Ree RH eee ENE 

| Standards Development Secon onic. . G5 segs. elvis iors ens ees cures: ENE 

HAZARDOUS CONTAMINANTS BRANCH .............0.00.0c cece eee es ENE 

| hazardous substances, exposure, health surveillance ......... Se Fh OS nee . MBC 


hazardous waste 


disposal sites, establishment, extension, hearings... os fs nee he eta eee we ENE 
inoustrial sludeeiauid waste disposal 22. ysminies «oe Sure oGs.3 lone were tt cae Matas ENE 
industrial, municipal, treatment, disposal, research, tech....................... ENE 
TEEAIe i SOLAR e: TOCV OHNE er ence icc var, ant Ryeda ae Vistas Mit kobe x eater ENE 
HEALING ARTS RADIATION PROTECTION COMMISSION.............. MOH 
health 
care, appeals, POVIOW DO DEUS er ee cope ge etiens Sedan. sk Sae Ra MeN he, alate a. vere uateaeat MOH 
care, primary, funding, comm based organizations..... SANA opr gre nah mieten ed MOH 
care, professionals, registration, Assistive Devices Program ................. . MOH 
CONStHCUON-CMPIOVEES ATE OINALIONS: ©... cis ds she colaca at a oh dar aias ok seed at aaa im ates LAB 
OCT oCLISTCI CEO ISG IIENEICLN 1 CO ett eo tte, ani aan tag To ON ee cay Be ey bee ig eC MOH 
Catabase. DCA Care Planing 27425 cons, os Gui hs oss Se ES oh en ehs Bae MOH 
hazardous substances exposure, surveillance................. EH ae PS MBC 
industry, EMPIOVEEA- PLOMOGON sot vats coe encore arse PA eae nee eho oe LAB 
insurance, chronic care, payment exemption, poe Ae als: ee Neth sete CSS 
insurance, claims, inquiries ............ a sre See ee ar Sera he er MOH 
in OTANCe dO ISirallO nO UC Vai oy fine aaa eae ace so inh Sunde teense se MOH 
USSRION SINIV I WCTRILIER mt RON aay tee Sh ree ANT Pa garters co Snug Sig = Ser'g wie Hakata s MET 


mines, pits.and. quaries, employees; promovion:...3 06, hue 5 oon ee ke ste eo ee ee pel LAB 
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occupational research: > cayaeduskotepeuse apc onan re Eee ae iors Sa atiagei eats LAB 
pollution, effects, research, laboratory: SEEVICES vos as P3ee onl e e  ee ENE ~ 
professionals, recruitment, financl incentives, underserviced areas.............. MOH 
programs and seryices to aboriginal people sme Soi Vets oo oe: ee MOH 
promotion, consulting, coordmation 4.13537 2a hehe eee See eens MOH 
promotion, protection, policy, recommendations ................... 00. ee eee MOH 
public appointment process, administration ..2.2 02 41.2, gs oe eee ee MOH 
BUD HEAMONS ec eae S Kees SMa PBL Rete oo ee oe ee OS OL Oe MOH 
RECOIS = MIStOlICdl <> weciese ar e eee tek goa EO aD CR 
services, local planning issues........... EM Re ty ear are aie Seg ain VS, 6 MOH 
services, Northern Ontario, bursaries, student:=: 25 2.2.3 Aces cs eee NDM 
exservices Ontario PUbHC SELvICe CMDIOYEES: Fac oe ee ee ee MBC 
senvices; providers; recistry, billing; msurance:..-.2.55...2.eeee es tee eee ae MOH 
fAXSeMplO Ver, NQUITIES ... ose adno eo balm 1S be een ne ae Ee, eR ee FIN 


See also medical, mental health, public health 
HEALTH AND SAFETY POLICY BRANCH.........................0..05. LAB 
HEALTH BOARDS SECRETARIAT: 3x. so aes oo ee Mees we cw WB MOH 
Health Disciplines Board, appeals .............. Saree Seon Lo | he gee Se MOH 
Health Disciplines Coordination, administration........................ Be MOH 
Health Facilities Appeal Board. .. 0. 0... cc eee ee ee ee enees MOH 
Health-Information.Centre .ei05 feo ee ee ee Ae te MOH 
HEALTH INSURANCE DIVISION ........................0008. se ss oe a MOH 
Health Number Registered Data Base................ 0... ccc MOH 
HEALTH PROMOTION BRANCH ES SM ern RR PS eA AIM. foe ghd Rt alia MOH 
Health Promotion Grants Program, administration ............. pore hy ie aeoae MOH 
Health Protection and Promotion Act... . 0... 6... eee ec cece ve taae MOH 
Health Protection Appeal Board ........6.0.0.0. 0.5 0c c ccc ccc cece ee eens ce ees MOH 
HEALTH RESEARCH AND DEVELOPMENT GRANTS PROGRAM......... MOH 
Health Service Organization and Community Health Centre .............. ....MOH 
HealthiServices Appeal Board: ...... Jes hue Moet Ai aeeuaeon MOH 
HEALTH STRATEGIES GROUP ee ne Po tee i cea MOH 
HEALTH STRATEGIES OFFICE | ocgnts aie ine ata fa Ro pr ee MOH 
HEALTH SYSTEM MANAGEMENT GROUP ................... tate MOH 


hearings 
See appeals 


354 


359 
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herbicides, detection and measurement of residues ........................00. AGF 79 
heritage 
organizations, advisory services and funding assistance................ is Sean CTR 208 
PR SCLY ar, ACI VES Grr Mia he Mans ek Py ee ON RE ley UE a o ecel See CTR 203 
See also archaeological, conservation, historic sites 
HERITAGE ARTS AND CULTURAL INDUSTRIES POLICY BRANCH....... CTR 209 
BeLitave: Lropertics Programs 665i ceenicad Poss TORR Ue eee ys ae eds CTR 208 
HIGHWAY INNOVATIONS AND STRATEGIC RESEARCH OFFICE ....... MTO 585 
Highway Traffic Act 
commercial vehicle operator registration Certificates ...5.. 2.6 5.0 s da ae MTO 561 
defaulted fines, drivers: licences suspension: . 2-2. eo) ee kei e ea ee os ATG 97 
PLOSECURONS CfO WD: AlLOENe Ysera aa tes cu tng clewe ae Oe ene oe eee ATG 129 
Provincial Offences Act, prosecution, Ont Court (Prov Div) ................... ATG 96 
Provincial Offences Act, prosecution, Ont Court of Justice (Prov Div) ........... ATG 98 
Daloey Pole yOMICe selriae s Se s oie rae Pete oe aie Waa aces ye Phe hanes ce peo MTO 564 
BUR DE NSIOUS ADC Als rie regan cerca et etait as Soa ote aie a Sed ent Dn cd ee ames MTO 590 
highways 
pridges; retaining walls-desien; constructiOne..¢ 5s. oe a3 oat aes MTO 588 
COONS (OISLEICLIOLIICOS omer eee tree tes aa at eee fleece dee lary cee MTO 564 
conditions: bulehnis reporting 2a Seis aes els PS ee de eee ee ee MTO 555 
ConstHichOon-pian development, Momt-> oie Paes. kee ays eee ee eee ae MTO 576 
construction tender, schedules, capital projects, expenditure control ............ MTO 576 
COMSIEUCILON COS Se STHIT ARES ele bene Meat oleae Waly Sige eas cli) oa ee Race eta eles MTO 583 
COMSITUCHON MaintchanceasDSidies: = so rsic nike Caton eek s ok eee ees MTO 564 
consiuchon: mainteiance,SUper VISION 23.5.0. 21s ey ee hw ae MTO 568 
construction, materials testing: seo Ges os Cae So ae Ee wae wee ee MTO 586 
a) SEV POSTE Lk tee oo Re reer PN gg aes OER. ONE Een Po mre ee MTO 588 
GES ii iA ey COMO hors eae oie Sites eat ete ne Smee aig ae Yea a hs noreen MTO 586 
drasice hyarolo eve DOMCY. PrOCECUIES Ga sss no4s tho sie ee Lees MTO 588 
plecirical iistaliavions, design, maintenance-v.s25...Ji wen es oon ee saw ae ee MTO 589 
SIN sire Tie ASSCSSIICHL oy toate Cie inan de ean Wh, tia c odode aaa MTO 575 
pinderail.design;illumination, noise-control.. y.sse 4. eres ee A ASS MTO 585 
FIVERIORY:S VSLCIMS.( AUIMIN Mey Son oe Seas tke Ee Ute ie Bala ee Oe ou MTO 583 
pasterials CONSTICHOR. Maintenance 4 Poss fot Thea ee he ee ee AER eae MTO 585 
motor vehicles imspechon. stations, policies 3. os, i 2 aed See Ee MTO 561 
PAVOMICHISLESeATC hy cm hice cite age RErtos NE si taal ote 2 Lt cu a dlnys «ae a eet eel MTO 585 
HL Vale @ [oot ha RA Wer aes tak aie Oi oa Mats ean SCN EY SOE FER ee UE are rae Dea MTO 575 
provincial, future routes, effects of development proposals on................. MTO 590 
real property, acquisition, management, leasing, selling...................... MTO 575 
tidind guality (pavements. skid resistance: <) see  tidtecin soe ik oe ee eae MTO 588 
safety, promotion, motor vehicles, accidents, investigation .................00. SGC 544 
SAIOUYs PIOIUOMAON ome Sus oe neh ea re Oe tae bis Sen ie eb Bee aes eae ie ere eas MTO 564 
Sia tis VOLPT Als: LOCATION sets & pine ro diol eicer mbes bots Le A ORR wna aga ee tle MTO 575 
BiPiSeRIotAIn A IaeNANOG 9 Are tre trarckcn etm Amen e See wise ht cd alee gee o MTO 589 
SOUR CUTICII ce om: Mele a, ct en Meee ee eer eta a AG wee. en es MTO 575 
REEVE VS naeTial CHOSTADIS 15.2, a's ae eee lesb aMi Go'w x city LE agra ates MTO 575 
traffic, control techniques, devices, standards, procedures .................... MTO 589 
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traffic. statistics" oes ec ee ee Oia ae Mes i as ey eae ade ase: MTO 


transportation corridor, control... je ae ee wee ee es aD ce Le Sn eee MTO 
See also bridges, roads 
hiking trails, information, publications ..............0..... 00. ce ccc eee eee CTR 
Historic Naval and Military Establishments..................... Reet ea eee CTR 
historic sites 
Historic Naval and Military Establishments, attractions...................005. CTR 
NiagatasParks ‘COmmission..27 saat ae «cs aigtssai's tony aor ene tre eae cee anes CTR 
otc Ret Wallan os, sain Se ae SRI a adeno lass raise ee ae ace eee CTR 
Sainte-Marie among the Futons Ei ee ae ee A ede eee CTR 
Stalawrences Parks Commission +2 2...n co. mnie wae ae ieee Se aoe: CTR 
einclesLonr’'s Cabinaes cecces:.o-eioate Bea as ee Boel ae oa ee CTR 
historical 
conservation, sites; designation, appeals... °, ..42 Se ota =. woe ee Ae eo ee CTR 
heritage; preservation;- documents. c::a2 220Gb oes eae pee ariueaseentds CTR 
information, elections, legislatures, cabinets, pltcl candidates.................. LEG 
DI AQUeSeCLOCHION ey Jue atl eas ans uremia ia cum te Sener cy ey nea PR Sete CTR 
Historical Parks 
MEOH cert a ake orto Samet Bed otc CAE eae Nr ge a te on a CTR 
Ore Bore Willian .s «Sie con war cds wih tid. sates | segemties Cat a eee ener ees CTR 
BRIVIS S Hai ce 5. 2 Foe acsin ce es be. Gone eas Tae ER eats ack CTR 
HOERP (Home Ownership Employee Relocation Program) ................... MBC 
hoists 
MCENEES, INSPECHON eG ae eset e 5 alk bo Beep Tek de ee ae CCR 
TMNES wire Topes; lEstitig soe. Fie kee eee ee cokes San ree oe LAB 
holidays 
public, employment standards..... hn seg tw Sc a phe o'er ke aren ae ae rea antares LAB 
home care | 
benetus recipients;.drugs; free, eligibility... insite eres actors eee ae MOH 
fragiseniors and:disabled-persons:s, 22.00 ae, we ee ae oe nce erm alee MOH 
health services homemaking’. s.)-- 0.5 gee oe ee eee ete orn re eae ee MOH 
Homemaking services’. 5 2. eka ae be ace de Sees peepee ae irra pane es MOH 
HOME CARE PROGRAM. oo). cube Sos Fo Ge ww ee Cl ee eee) Cee MOH 
Home Ownership Employee Relocation Program ......... PR iene MBC 
homemakers 
Home Care Proeram .30 bag; sows. 5.5 se op eeu meta tee ee ee eee MOH 
penvices-basic- eligibility assessment... so nhs tai ca eee ere MOH 
homes 
Riders registration. hss. 5 eins zt neneeete rats megee a aah Nar. Tene as CCR 
conversion loans, single- family homes to rental apartments .........%.6.. 0006.3 HOU 


590 


211 


218 


new, structural defects, warranties............. dE rae ie a A aR Ea CCR 
new, structural problems, disputes resolutions: .-. 2... i ce ee CCR 
few, Walranties, eecisions Under Act, appeals. "a Fee ne se ee Oe RY CCR 
purchase assistance, mortgage payments, rural communities .................. HOU 


See also houses 


| Homes for Special Care 


Berervencrits, tecapients <drucs, free: eligibility eee eee re es ON BEE. MOH 
Ber nispecnons fitecsaletyoura wigs ar tee CW tartiae tire sels ue ee SGC 
payments, inquiries... .. Bid ENA Wang dh EE OoER IE Pn ae a alg Ree eR SE RAL a MOH 
) program, administration, licences, inspection ............ 0.5.0.0... eee eee MOH 
mee sychiatric: patients, licences, inspection 27. Se Ayio) Br ee oe ee MOH 
homes for the aged 
SIR DCCHICIMILG SALOF Yi: ae, retains AMMlas oc > eek Meh end kao Sete ea he ee ace e SGC 
_. operated by municipalities or non-profit charitable organizations .............. MOH 
BEEEDDATINACCULICAl SOLVICES sHaISOI is Moe ae anes so hack oe gh manna ds ee MOH 
honey, inspection & grading, marketing & sales standard....... Set Ses O2 AGF 
horses 
| PACti Pe esHNCEVESION: IICENCES ce neces ears Pe ee ae Oath eee Se wh es CCR 
HORTICULTURAL RESEARCH INSTITUTE OF ONTARIO................ AGF 
horticulture 
mee -Duncingsaraveramerntine. <5 6225 607 Sea eT ees ek aR A ee MBC 
CROPS ICSC AIC IN rts) tect e tee ee At ni i, ath ST 75. cee Son ai ee AGF 
educational prosrams, Royal Botanical Gardens... =... s,;2. 53 3 eee? ue Coe 
research, improve production efficiency, new varieties........................ AGF 
BCHOO UNI apata, baths OMISSION 2! crs. cist tag oho cares s,s aiateer ti ate eonmly Games CTR 


See also nurseries 
Hospital Appeal Board.............. eR NR: thd set Sank <1 Sage MOH 


Hospital Labour Disputes Arbitration Act 


| See accommodation 
hotels 

vovernment Mnded~ plans; approval, tire Salety4 ao. 35 ik oo ae tetas eo eee SGC 
ANS DEC HON. ITC SAICANG ar eo tgie tom iSeries sa NC Ay alae ts in ee adda ere SGC 
hours of work 

See employment 


administration, certain provisions ...... el pemetae a, ict amee tian te td ghee ng Ot at Sea LAB 

AL DUEALOIS SAD POID COL aye bain Reet nels Wow iecrti tue Wet tanec tay een Riis Bene LAB 
hospitals 

TEROTAUBTIES PU CENCESSTNSDCCIION a. minty at ak’. ata: apices Seon ard Meese we me MOH 

erital Health Services MI GING crit tees rape eto kaise): cecmtne eee em, het wa One MOH 

Pe amaceueical SChVICCS MIAISON Gas, lets oe ig ee ae ee eran ae MOH. 

PSyCiidtacuaUiMal entire et ee et eee ee ek toy Seance MOH 
hostels 
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houses 
See also buildings, condominiums, homes 


housing ; 
assisted rental, tenant applications eee eae ar arn ire: genre er ae eas) Se Lee. TS 
abthonty; tenants, mediation,-race rel training... 52.03. «2. ares ne See 
existing stock management, affordable supply, POC Y Tees Fonts als le ii 
grants to non-profit organ. & comm. groups in solving housing problems . 
TIVALKCE Gata ANALYSIS 206.2, Sane him sat Cates Gah cone uiate Selnk et gees oul a) rg ie senna nae a 
non-profit, reasonably priced, comm based sponsors..................00000-- 
-rent-geared-to-income, government subsidized .. 1.0... ieee ee ct ee tenes 
rental policy and*program-development... i550 sie eon w a ete ee wer 
tental: reduction; restrictions, ANQUITIES oi.) eae aces eee oe ae eae 
See also accommodation 


Housing Authorities 
BcCcoUntIN?, Danking SCryiCeS;-PrOVISION:; \).casieecs cory cte mers hele acs ae 
Housing Field ©perationsies. 2 i. te ane eet eee ee nie en nee 


HOUSING DEVLOPMENT AND BUILDINGS BRANCH 


Ce 


HOUSING FIELD OPERATIONS 


Convert-to-Renl Program. 572, aie cevaapa yet ec te apts, «yen a esse aque Woes teeta eae 

Heoeral/Provincial Rural Housin® Program .c25 7 oss oe ke ee oe 

MMeto.toronte Housing Authority sa. 0 atte nas ores fess ree nega eae 

Nit Oir I OUSHI Gs &.-< 0.4.5 sate ese te a ae GU ays ta Rae Ona Sr ales 

Noi Protit-Housine: Propraine, ic 5 eat ated tea ac ae en tate as och cote al 

Rent Supplement Programe ck.) Wo. et igen es A ae, ail vlebarcaakinae wre 
HOUSING OPERATIONS DIVISION } 2). Goce See Saeed 
HOUSING PLANNING AND POLICY DIVISION .......................... 
HOUSING POLICY BRANCH........: Ee 1S SERINE Canbeaar mae tacmng 
HOUSING PROGRAMS BRANCH ..............-ccccccccccececeseve. .... HOU 399. 
HRIS (Human Resource Information Services).......................0.00005 MBC 25 
HSO (Health Service Organization). ..............00cccccecccecvecceeeseees MOH 366 
HUMAN RESOURCE INFORMATION SERVICES BRANCH ............... MBC 25 
Human Resources Br 

OES AUEVE COTICES <7, os, Sura arnt WE aca Ry meaty iilee ine aetna tar cli eae LEG 60 

Management Board of Cabinet (Human Resources Services Br)................ MBC 15. 

INE CRS COTICTH TO ANG BOOK access esti e tres, ie sh hete rc aticrs Soca eee camera aes ae AGF 77 

RVSEIUICNECOASZ COS ET INS 5 208 NPR tes 62) 8, ced ar ol cand chan Bilan Ane Aa ne Be An CTR 206 

Minot: Commrunity-and ‘Social Services cs Sear hs fils oo Sik een es Gales CSS 158 

Min of Consumer and Commercial Relations... 0.070 6 2 25A5, oa ee eae eee CCR 183 

Min of Culture; Tourism ‘and Recreation 555 2.4 cece tes cs ee cele CTR 206 
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Wytemrat Pe OMe IN ANCE BY aire cen ora eke eed d eke Oke les Cae es ENE 278 
LAT eet aia tress ch he al ee A et hy ee yey oy FIN °313 
Maem eal Mer ene ae RR e et ee ee eee -... MOH 348 
Batis OUSI Seve mren toe Rete sf bce en quence Slee are ee etal are. Sane HOU 390 
Minot abOlr se seo s4e0 oot sept Sah coed gry Rd GALS oak an SEO ene LAB 412 
1S icles WLS Ces ED Wy 2g 1G ep Pec ie ots i a aE MUN 445 
PRI Pa UN RUT APIS COOLS mt so ce adel 8S eS oe aed Liana oe ehelely visio oar y atime MNR 455 

MCh aC ANI Y SCNT al sie Ae Piel weil RG ea ak ot wb Pe we ball oY Shee on ATG 132 
Raat the SOLCitOTr Gell a COrreciiOnal SCLViCOSs is aa soe oe ee hes ote SGC 501 


PEG tS POLO ta eee Gee nee an AO fete Ae Es mg om one oh MTO 558 
Ontario Women’s Directorate (Corporate Services Br)... . 2.000. ee WMN 593 
See also Personnel Br 


HUMAN RESOURCES SECTION 


Min of Northern Development and Mines.............. a wise cA PUG NDM 484 
HUMAN RESOURCES SERVICES BRANCH as or Ot ae at eee MBC15 
Human Rights Commission, Ontario ............. 00.0... eee eee eee CIT 150 
human rights, education and consultation................ DOAN ee thee. oe ee CIT 150 
finter Damace Compensation Act 3.200.000. AOS keg ee eae ee AGF 69. 
hunting 

POS AH CE AVG leas wager th a, Peete tors es RING She SOP COLW ,darig) Sowa eg asta “SES MNR 458 

REVEAL AIO MHD UGAUONS 46 foe een tara soa ih sy wae Aas seem pals Sip ae CTR21t 

GE CEN Me ALO ern The See mar eh ia CSe AN, IN Ce at af RS See re eee MNR 458. 

PUR S aerate neti ee ct ee oe as hs ules Mite Bes cee SG eee MNR 459 
HURONIA HISTORICAL ADVISORY COUNCIL ...............0........05. CTR 2139 
BORONIACHIS LORICAL PARKS so i ee Wi ee oie ee CTR 218 
hydrology 

Gee ieris DIC ays mCUMSIKUCUOM erg tart ae et ac ns eae Sort = at gues =o te ene eee MTO 575 

relly AVS lie VI MOCCOUTOS sero es ge omy tients cleat ote s aoe anil cota ome MTO 588 


I 


BOT ICALION. TENIUSs Chto 8 oe res PEP teh Rite rik 6 Godel. bres yo ee Ce ee SGC 526 
A inoependent Gearmine Cenire). ii. o:s. sts Pa ae hes epee SERS plomeeen MET 255 
SM MUCTANE INVESLOI © FOOTHO joe cans, Vicks bars = Shs ew oie ev ry EDT 243 
immigrants 
abused women, access to comm organizations, government.................... CIT 140 
BECens: Dro ctaime praniseaDNlICAuONS ATCIG OLLICES 56s oe bob dan Wm gon pcerevoigw ae CIT 141 
business opportunities, database of companies for sale....................005. EDT 243 
entrepreneurs and investors counselling................... Dagar fed onsite eh en ee EDT 243 
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healfhiunsuranice so ov eee eee ener AL Hy re heen ae MOH 
language training, orientation, settlement.................... EON tN AW aro Cir 
non English speaking, interpreter services ............... Se iene aia ie ae arene eee CIT 


See also refugees | 


Immunization of School Pupils Act, appeals ¢<.4.." G27... eee eo Cae aaa MOH 353 | 
In-Home Services Br 
Flome Care Programe. voi) eins rate eat a sees a em mn oe MOH 375 | 
Integrated Homemaker Program..... Shee valle eh areca bd, a Beat ll ee er ae ee MOH 375 | 
IVEOLTICAILD. 22S Caen rane Wee an meee Pee Penne Met eapye PAE MOH 375 
Placement: Coordination: Services. eet 5 lave vu ce Site oats eee MOH 376 
Scnool Health SupportiServices = as o.2 ls es ee ee de ec ear een ee MOH 378_ 
incorporation 
cofporations; articles, Processime, COPIES sce a)nt st. Ace ee ehees oon ees CCR 188 
corporations, certificates; cancellation, articles Of... 0... 0 Ss. oe ee CCR 188 
corporations, non-profit, applications, processing .......... 0... eee eee eee eee CCR 188 
credit Unions, Caisses populaires, Cooperatives.:< ) acho aos ees oe eyelets FIN 326 
Independent Health Facilities Act... 60.0. oe ce vce ee ec een e eee MOH 360 
INDEPENDENT LEARNING CENTRE ™. ) oo. od vas ae cae ale Boos coe cree MET 255 | 
Index of Provincial Electoral Districts. .... 2.6.0 60.c- 2d ccc ee cena een ee eenes LEG 58 
Indians 
See Native peoples 
industrial | 
ChiVent toxicity testing = aoe fy a. eee tee eas Ta Noe Tamera une, ENE 291 | 
liquid; waste; treatment, stotapesrecy cling. «3 25. Sv 22k Sa ee ENE 307 | 
relations, students; training <cyei7 os Anta cc Ge ee ee es eee ee LAB 412 | 
waste treatment and disposal facilities applications ....................2.005. ENE. 2997) 
waste, hazardous, treatment, disposal, research, technology ................... ENE 289 | 
Wastewater, technolopies, treatment, databases: .-./. 290i. - 1 -eeget swesie 9 ten ane ENE 292 | 
INDUSTRIAL AND TECHNOLOGY POLICY BRANCH.................--. EDT 233 | 
INDUSTRIAL APPROVALS SECTION (053. ox50 2 os Sa ea ao ENE 299 
INDUSTRIAL DISEASE STANDARDS PANEL ................0. 0.000000 ee LAB 431 
INDUSTRIAL HEALTH AND SAFETY PROGRAM......................., LAB 423 
PPPUS EREATS SECTION: oo oc dy J Vu aie See Ce CRP oe pelo eee Ae ee Cees ENE 292 
Industrial Standards Act, administration............ 0.0.00... c cece cece eee LAB 417a% 
Industrial Waste Division Funding Program ........ rate ieg Sie kab he eee aos Mie ENE 289 
industry | 
eneroy: technolos yassistanice sas oe re Ge ae woe eo OR pelier yatta? ENE 281 
financial assistance, tourism, manufacturing, service industries ................ EDT 230 


140 | 
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food processing, Gevelop alia expand markets). 00 ve ci ee ek ke Coes se AGF 


Magseuous. NOMGs waste CiSposalts oben n. GP, PR oe ee ce ee oe bes ona ENE 
Hearui, sdicty ,etployecss |i OMOUOM. cre neces OF Meise t a vee eee ek ee LAB 
plants, closures; government responses, coordination... ............ 000 cee MET 
RLU ENC CCT COM er oper ee ene tories eee Ghee sien fy 5 EE 5 nce coe Wie W Genie e © wee oe He ENE 
telecommunications, analysis, assistance with economic growth................ EDT 
__ tourism, development, consulting, financial assistance .................-.0.005 CTR 


See also business, manufacturing 


INDUSTRY PROGRAMS BRANCH............... SA sere ranttnoe ENE 


BE PSUR Meier ye haar Geeta es EET SiOe eee we Be Se Pee eT Ue oe MOH 
INFORMATION AND PRIVACY COMMISSIONER/ONTARIO.......... Ute SERG 
INFORMATION AND TECHNOLOGY SERVICES BRANCH............... HOU 
INFORMATION AND TECHNOLOGY SYSTEMS BRANCH ................ EDT 
INFORMATION CENTRE 
[is nus hate oaa: ESAS SPE AML re fg gE as is a ae a a PO a ain ey AGF 
PNTITPAUL OT Om Oe Marine ene ese ne amr a CNS a re lise ep igta Ph ett nie aie emus LAB 
MMOL WoTicuIitiTe-anG MOOG 12 Men Nid NE ace nate eed ose Cee eae nea AGF 
INFORMATION MANAGEMENT BRANCH...............0.00 00 cece eee MUN 
Information Management Services Br 
Naivalesources MnloTmauOn COnHes ote vo fete Coes bk aot Oe ee MNR 
INFORMATION MANAGEMENT UNIT ................... EAS yee ae 2 SGC 
INFORMATION PLANNING AND EVALUATION BRANCH ............... MOH 
INFORMATION RESOURCES DIVISION _ 
Min of the Solicitor Gen & Correctional Services. 23.0 5... oe eee Se eo SGC 
information service — 
Pere Oriciiure wr OeTalis, LiNalcian POMCICS <0). ots ae a rect eee ae Oe ie oe ee aie Mae AGF 
= communications, internal, external; women’... iho ee os oe WMN 
ACAD ANE Ol IUIECIDANISES eh ote ged cing rot nie awrs s Fie se SIND aia eue tae MUN 
GISADIEd DETSONS,: PLORTAMS MET VICES 410, aes CA ce ning owe new Sees nant BOP mae ee Gs i2 & 
drinking and driving, publications, audio visual resources ....................4. ATG 
government, Franco-Ontarians, French Language Services Act................ MNR 
DEG CALS ee ee en eee t mat oetane sty. Bia hin Uae sre we aD pote nha MOH 
immigrants, refugees, referral, multilingual, settlement ....................... CLF 
Be OD TSt Ate VED LICH OOVISUIOED aio aie as Sour aseigr OR Depo Gs BS iv igsie branes AE 5 Bee LEG 
Me eicensing, Tevistralion, CONVICHON TECOTOS <2). 5. cos ote aie 9 Sie ab w8 inlaw oles MTO 
=. media relations; publications, exhibits, women“... 0.05... che. d. ee WMN 
Niagara Escarpment, Niagara Escarpment Plan... .......00.. 2.08 pee eet eee ee ENE 
OnEAnIO POVERINUCIC AIMEUMStOlY cee 6 veterans ep eae os, 5 ee emis te ee eet ene ore CTR 
Ontario Governments Access ON grin Men we nia ett b iein ts eo cathe hom ee Eee MBC 
Ontario Government; Citizens" Inquiry Bureat. 1.6051. 6S. ee ae eee MBC 
provincial parks, topographical and aerial photo maps ...................500. MNR 


publications, fish, wildlife, forestry, mineral resources...................000. MNR 


83 
288 
423 


267 


295 
241 
213 
282 
381 

62 
390 


229 


70 KWIC Index 


rent control, landlord and tenant matters.......... A age ba on IN ecm ine HOU . 
foads;- hishways, conditions 4a rs eaten weeny ines ae ae eis . MTO 
teachers qualifications, student records, certification...................25.00. MET 
tolurism, policies, programms. 3°50 sks eh grape a cove oe sar ah gene hare tee ea CTR 

so Workers’. Comipensation ISsues . 4 2c... vere Toe teem ele See a nectar Oy ae ers LAB 


Information Services Br 


Accessiand Inquiry Servicese.:.2, si5 aie s sleet erates ee ie cer eee leee aeae MBC 
Government: Mail Services = 2 $6620 es so ee a eases ye pees eee oa eee oe MBC 
Min of Government Services 2c. ..00 5 Vick oo cic n't ee eee ey ee ee ee MBC 
Publications Ontario ..... Pe en eA eon Pmt nert ie Aer ee Be an aah MBC 
RECOrds Centre SEL VICES ise dow tra aioe ides iw plate we wees eee eres a ee MBC 
rauslallom Ser VICE: en) are Sa eae Pl ce lla rres Iek pe ae Tie k oie eRe MBC 
INFORMATION SYSTEMS BRANCH ...... oo os. eu Pace tate Be hws 0 8 hae y cies CSS 
INFORMATION SYSTEMS DEVELOPMENT BRANCH..................-.. FIN 
INFORMATION SYSTEMS DIVISION ............ 0.0.00. ccc cence eee nee MOH . 
INFORMATION TECHNOLOGY AND SYSTEMS BRANCH................ LAB 
NFORMATION TECHNOLOGY BRANCH.............. 0.00. e cee ee eee CTR 
INFORMATION TECHNOLOGY DIVISION ..........-..-.- sees eee ee. CCR 
INFORMATION TECHNOLOGY OFFICE...........0.0. 00.000 cc cece eee MTO 
INFORMATION TECHNOLOGY SECTION» jctesecas Gaagiwee Sy eae eee NDM 
INFORMATION TECHNOLOGY SERVICES BRANCH .................... MBC 
injuries 
occupational; compensation; health-care: .. 2 yaa An. esas aed eee ee LAB 


See also accidents 


INNOVATION ONTARIO CORPORATION... 10.0.0... ee eee EDT 


Innovative Entrepreneurship Fund ............. 0.0... cee eee e eee EDT 
inquests 

COPONEL COUNSE!: PR 0. nts Cee Oe Ones cee oy eee a ee eee een ae ATG 

COMUMEES. ce hs Sees aca otk ap Tat Aegan Dials RSS Bla aS arte sar ae eect G Sy ee SGC 
insecticides, detection and measurement of residues....................00008- AGF 
insects 

identification ...... baa Syrah aia ors Uae SEN cad 2 Neo aa el Sn AGF 
Inspection and Public Education Assist Program ....................-200 200s SGC 
Enstant: Lottery; administration: ; >. 65.6 oes aca os Soe es ee ee CTR 


INSTITUTIONAL SERVICES DIVISION .......... 2.0.20 eee ces MOH 


522 
222 


363 


insurance 
agencies, partnership, adjusting firtns, licensing Sein ic pints le Ie See Mera FIN 
commodities, during periods of low prices, producers ................00 0c eeee AGF 
companies, brokers, Ualair DUSINGSS practices: (5.0.22 ie. ee ee ee we ee Oe FIN 
companies, financially sound, compliance, regs, eEuned eT i eae vce ae ee ig FIN 
PRPOTG NC AN ALON gence ciate! cre entra a een a yh ack ole ain RN, lara GG vate aes FIN 
crops against natural hazards, farmers.................. Ss CNET roe ee Aas AGF 
crops, assist producers-during periods.of low. prices...2.....2 00.50. .ee es AGF 
BOVeLIMNCNL DULCHASING, AUVICE so )o em. ye eee ag) sissy Oi atdeas ho llaterenur Nts ora whos nce MBC 
health, chronic care, payment exemption, decisions, appeals ................... CSS 
healt, Teststrallon, OntariG TESIGCMS | ns pac kyo nk 8g eit coe al Sakine SY sper eieaalecp hewn MOH 
Peo cusre PIS aOU SDOlIC yn nt ot nian oo oc iy GT REM ai Male Gc ce ee MOH 
RECOlCal Cialis MINGIIILICS CAIUN iter, cis een ga Og erareeypa Weed bea MOH 
rates, automobile, regulation, affordable premiums....................0.0000- FIN 
red meat, during periods of low prices; producers... oi. 5 we es Oe ee eee AGF 

BeSuranceACt, AGMINISUAUION cc onset ok ioe re Ao a wre ne FIN 

INSURANCE AND RISK MANAGEMENT SECTION ...................... MBC 


INTEGRATED FINANCIAL AND ADMINISTRATIVE SYSTEM PROJECT .. MNR 
INTEGRATED HOMEMAKER PROGRAM ..........................004. MOH 


Intelligence Br, OPP 


Min of the Solicitor Gen & Correctional Services ........... 000000 c0c00Geedees SGC 
SPEC yee 11 Gigi ores 825 REM ante ie asta ea aig Petar es nS aO Oe Sanna eae SGC 
intercultural 


See multiculturalism. 

interest rate & foreign exchange risk, mgmt .............. 0... cece ee eee ee eee FIN 
INTERGOVERNMENTAL FINANCE POLICY BRANCH ................... FIN 
INTERGOVERNMENTAL RELATIONS ORVICE 65h. oe eho ge ca ese ENE 


mre pormnentat relations, transp ortation, coordinate. ...............0..00- MTO 


INTERIM VS UE EO Re ree oie eects step or eee ENE 


international 


activities, relations, advice.............. Se RR tr Set re Pe ae EDT 
TIATKEL, apCulmral and TO0d PrOUUCIS sy 2 cust cake rei wun dip ote wecala we wy eee AGF 
POAC IS sMTLATKOL TPCT ALOT: fees ota kai ciel io etn ee et via y's Bie eae Eas oe EDT 
maiternational Corporation, Ontario’. . 2.0... ec cc ie ce nee teen EDT 


meeTnational Disaster Reliel Program 2 i/ye sci Feces Ss cigto als wcte'e gs ae ae wns woh EDT 
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International Projects Fund 3 i050: eo. ace <i eee es eee EDT 
Internship Proprain : . 2 6:..3.¢. 5 2s a ee ie es oe One Bee 2 oe LEG 
INTERPARLIAMENTARY AND PUBLIC RELATIONS BRANCH........... LEG 
INTERPRETATION AND TRANSLATION SERVICE .............-- ee ees LEG 
interpretation services, English, French ................... 0.0.2. e eee eee eee LEG 
interpreter services, non English speaking immigrants......................... CE 
interprovincial 

TELAIOUS SOOHCY ,ACVICE ic cia tht nye as case ay geala sh ere tee ney cee a ONE anes ate MIA 
INTERVENOR FUNDING PROJECT ACT.................0.. 0.0.0... eee. ENE 
intestate 

estates -acmuanisiration, Pub C: GNIStES Pea aen tra senece etrg ers eee ela a eee ATG 

probates letters Ol agmine co. cece iets ss ik cette es. es meet IME tare a ATG 
Investigation Section ....................4. ee eee CCR 
INVESTIGATION UNIT .............- [Rn Te. ie tee Gg AGF 
INVESTIGATIONS AND ENFORCEMENT BRANCH ...................... ENE 
investigators, private, agencies, employees, licences .................0. 000005: SGC 
investment 

advisers sre pistration 3..-cger eens. care eller «kt aaclne Wedeon inate eras ene ae FIN 

Nortnern Ontario mdustry 8325026 ooo fe ee soe ents. Smee an, Seen ee NDM 

_ one window investor assistance service for domestic & int’] investors........... EDT 

WIN Voices EAVEECIN SICAL COE 5, Sic Sr, “areal tase ei a ican pe teen at ile: ete deaie Se ation Nn EDT. 
INVESTMENT CASE MANAGEMENT SECTION ......................... EDT 
INVESTMENT STATEGIES BRANCH ..: 20000... ...MTO 
INVESTMENT STRATEGIES AND MARKETING SECTION ............... EDT 
Investments Cone ea Ace: adniinis trations: . 5... ee ok oh ee ee ee FIN 
IOC (Innovation Ontario Corporation) ...............0.... 0.0 ce cece ee eee EDT 
ESS ULS MANAGEMENT x reo von 2a oa ke RE a ea Bere ae aes .. CCR 


It’s Ontario, publication ............. Pea a Ngee ign Ch, SON ed ee a MBC 
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itinerant sellers . 
BrICIS Rea ge eee cone ek Rie NOCD AAG one ae Poel atk eee ae. Besa CCR 178 
eonsumer Complaints, TEVIEW ae <Sey 3. oe SP ei ase MT tak, Oe PIONS CCR 180 
unre practices, cease and. desist Orders, appeals. cy /eya).. bec ewe tine eee 6) CCR 199 


jails 
| See correctional institutions 


JEPP (Joint Emergency Preparedness Program) .....................2.e eee SGC 519 


job training 
See training, vocational 


PEA a ee net ws aa ees Fr ris Re en Pe Sark NORE Een MBC. 3 
jobs 
termination, employment standards .................. PE ei Nc tee LAB 417 
Patines WOTKETS, TCHADEN dled ee Oe cn ene ee ee a ree Peas LAB 436 


See also employment 
JOBSONTARIO COMMUNITY ACTION ADMINISTRATION. .............. EDT 239 


jobsOntario Community Action Program 


NOE DETTY OULHIOM es rt eo ou ee tnt ae aa tat he Oo hue ey eas Be NDM 492 
BP SUIN TE ARIO) TRAINING Go oe oe Riek ee a, ee aah ee tole wants MET 262 
BPSCNCAEIG VOULN Ce eae te ot rs ot eG Rae See MET 269 
J oint Emergency Preparedness Program (JEPP)...................00 00 ce eae -SGC 519 
rt dobsOntatio training) <0 ohn ee ee oe MET 262 
journals = 
| See periodicals 

CANS le eens re er pet uaa hte ss Saad Aone Mneie, rion ey eae ee LEG 58 
judicial inquiries 

AP Oeni els Ger MUONS see, cr ee eh ena ey ne ee car ccettr sta eee Stes Stbon ye ATG 133 

BS ISOS; AOITH MISE IVE SUPPL 1 oar winless ats Ao ore aes ee pecs Mee ae ATG 131 
judicial review, applications, examination............ PARA Baa csiogheney epee hee a ge ATG 92 
jury 

DHL RE a eu Te) ee Die lO epigenetic Nn, Se cn anes ric aria oor arr ert FIN 316 

BULY SUMMONS sO NETIMS. os. 5 sa eee es wees eee Me Eee ae ATG 94 


aC HITE’ Eee OMIDLINEY tees, 6 aac Ser Pyaar a se a lege ba ede wine sie Ses wen aes ATG 128 
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Kickboxers, HCONCES.<.. 50. cscs sce ove Oa eR Oe ase ae ee I rie. ere, 


IVWVIG Index to Services .25.o8 5. So ae ee eee 


L 


laboratories 
bacteriological analyses, drinking, Water ooo vx cee ass el we 
Centro OMPOLreNnSIG SCIENCES oy Phd Ge eae ks a ages Sn te ED ea ee ee 
chemical analytical service, pesticide residues, pollutants..................... 
CONSMUCHOM MAlerials, tOStM Osea aisak. sc, face wala aden lgiy etal ee al lta ee Tea ne A ee 
CHOGMINENT HESTOFAULON 129550 22 Sa ateene ch tone wget aces tetera eel an ted arene 
Materials “Testing Laboratory: % 0) oss ee ee eee Bea i eC, ae 
Northern Regional:Forensie. Laboratory. 0, shea oe eee es i ee ae 
nuthient-analysis, accreditation: progrant sa5 aos. iss aiden ee te eee etl 

= Occupational Health J_aboratory Service®... 54).,.:.%.. » o sober: eee Saree: 
Ontario PorestiResearch Institute 2°02. ae oe Ban oe ee ee ee eae 
pollution, environmental assessments, analytical support ..............0...... 
public health, diagnostic tests, prevention, treatment, disease 
Reaciation: Protection Service. = "-5 sac, tase. ees eee ee ee ee 
research, vehicles, THels. testing 0) Weg eras asl belgian ee eee. 
MTechorcal Assessment Section 222.57 2.) 5 sees are oe Casigh gi kage een eam oc Cen 
Veterinary-Laboratory Services: Brz i? See ean Ao es ovement 


Laboratory Review Board, appeals................... Die Ra a eae reer, 


. Laboratory Services Br 
Minor Environment and Enereys. seo Ayes ean aoe Piatti eaten: 
Mm OF Flealthe ae ei ok" sae ee elt owes an ER Dae tale sean Cee aad cs ae Ee 


labour . 
USPULES tan Dita Oe ce wae scant a he Pea ea ee Leo a at ane re eee ee 
employment standards........... eRe ren rd ome es Meee gE TER reece enon cc ae 
fHaLketsseCONneimie POHCY, OPUONS: wo. case ee ek a eee ae ne 5. Aare 
practices. qnlair, mM Vests attON «.dseacreess- se alate orks ee me eae 


LABOUR ECONOMICS BRANCH ............0.0.0.0.0c cece eeeee | . dharma Weird 
Labour Market Adjustment Program................. 00.0. e eee 
PaAbOUR-POLICY- DIVISION 5 oS Boek oer eee na ene ens ee 


labour relations 
HASTEO PIONS. DrOMOUOR, 2 « dha, ap costae nee eaaale As Mn ok ee ae 
tema, Ontario’ Pubic Services ic, coo aloe eat ol ee Gee, ee 
See also strikes, unions 
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Labour Relations Act 


oy TE SLES Gi eh ge ei ee ApS reel a Nace oe hn en LAB 
@rOlralOrs, APPOMUNENE <4. ee os ows ies ee CHM od a eat nheny oP RS LAB 
| Labour Sponsored Investment Fund ........................0.05. igs oe eta ot BIN 
Labour Sponsored Venture Capital Corporations Act 
EN 8 ra. ARAN, aS a Neal a Mey a Be 2 eae teh ena a eet ao hue at FIN 
DCMS Vet ORR oder Mier aut. mee ae UM ale y CLR AL poral Pag sais Pence OR FIN 
LACACs (Local Architectural Conservation Advisory Comm) ................. CTR 
lakes 
Contaminants, aleac problems. he es ese. ere si RRO ithe. ike AS ENE 
Water, Quality estudies ccm... oak eed les rae Starry a nga ere eee aU omy nett ENE 
See also water 
land 
acquisition, government, policies, procedures.................. Pha Cape lata MTO 
acncultural interests: non-residents; registration... 2. sasiiednciw sia is ai AGF © 
AUIS eADOMOTNAL cuicer ec ane Kae aa eM Rael eae ie ae re RN dee coed ay .. MIA 
CORCOTS NON MOLINE; ARAL SIS 5G copvvi7s at heathy se real escea aoa ha ee opera ENE 
crown, leases, patents, licences of occupation, issuance ...............00 eee ee MNR 
deeds, titles, plans, descriptions, encumbrances, registration ................... CCR 
ADU dOM COMPENSAHON 240 Ges Meee, Ul ee, UU ae a cot ae ee MUN 
Mmlonmanioen: publications;-public, EOvernmMent se 7 0. oi oie etc Jaana ie MNR 
WAlEUIS FOCOLUS,. SCATCHOS. Coys ie eta eh alti) war enh rie) Ame Baer AS Ta MBC 
SIRI TAI Vo CAC TOU ALCS fares ert aie, este iota te is hea Pe mies ero once a etait wy Secor Serge NN 
Teal property, taxation assessment. pales coiek es, ws eS ge yrs Coes eas soe ese ee FIN 
PECOMdR Sy ISLOLNICal no. & ago yt bee ee Ne tee abt eS We een eas Cited emcee eee CTR 
ToMOial, ADPralsalSpTCVICW 4 ty) Pk, cats bc Sa the Bo eae eae MTO_ 
registration records, public, search title, property ownership ................... CCR ~ 
resources, nulization. oindehines tet eo. ee i ce eee ss nates le as a ees MNR 
Severance, applications, Te Views approvalecad S58) 08... ale eds See Sees MUN 
APORIG ECE AOU OI cer fen ee dee Oey aa nia ene ager earn gli. spite g eeretonh FIN 
See also crown lands, real property 
land public 
See crown lands 
iLand Registration Reform Act, enquiries, interpretation ...................... CCR 
BIE DIS(EY A DTLICES: cise on) ean warn roe eis Aird) urs ee ie Ural aes yaaa CCK 
UE RCTR TELOS 8G ENED Repeat ohh AMET a aoa E at caer Neh ius glenn cola heahS ewer tab ORL CCR 
Land Titles Act, enquiries, interpretation ................... 0. see eee eee eee. CCR 
Land Transfer Tax Act 
GIS UAL eee eh ce re ei Gk gids est Stkonhc- cpora pigre wR RATRDND Oh emMat pee FIN 
land use planning 
TUCOSTSI LENT Ee ahr! Sh cc of Ie aa Ae PRERS rete (As eT i a OTE A ie Aes gO AGF 
Seed PCOS aa VG eset a Matty hore ee ae Gre en eae laa wy aaa o> ae BS NDM 


434 
415 


326 
326 
324 
208 


291 
291 


188 
190 © 
190 


188 


322 


74 
489 
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policies,-suidelines, resource, adVICE = haan cee wa eee ee ey ee ENE 
See also environmental assessments 


LAND USE PLANNING BRANCH 


BE Re ne ea File Bi 4 CUM eS PARE RCO. ER REE TET nO ea mara ene) AGF 
LAND USE PLANNING UNIT 

EE ok Si Ce nis a SPF OLRM AE EE eS OU Dia ER Eh ae ee a ee ees ENE 
landfills, guidelines, design, sites, operation .................. 0... c eee eee eee ENE 
Landlord and Tenant Act, hearings, Ont Court (Gen Div)..................... ATG 
landlord and tenant, information, advice ...................... sits a Sar de panenee HOU 
LCANDSAT satelliteimagerys 5. Soon Tee eee rae See eee MNR 
language 

disputes, education; resolution )5 2 ks 5 Boer ee ack eee eee MET 

Jearnine disorders, schools, children. = 4.95 Pe PA orl acl ees 2 eine MET 

See English.as a Second Language (ESL), French 
LANGUAGES OF INSTRUCTION COMMISSION OF ONTARIO............ MET 
LARAA AND JUDGES’ PENSION PLANS ............00000 0005. ee oe MBC 

_ Law Society of Upper Canada, Ontario Legal Aid Plate. 2. orto See ees ATG 
| lawyers 

acivice tO, justice; adminis rei he es AT ee ae oe RR Se ta oe ata Pe Pe 

hegdlise Vices (0: COMMUNITIES 2a ia ks Sys es grace aoe are Be ae ee ney atnceatay ATG 
lay offs 

See employment 
LCBO (Liquor Control Board of Ontario).................. 0... c cece ee ee nee CER 
leadership 

Eeacnes Mralnne COUISES «25-55 eee) amet et has ck ae Oe ene Gag CTR 

recreation, development, consulting, regional, communities ................... CORK: 
LEADERSHIP AND ORGANIZATION DEVELOPMENT ................... AGF 
LEARNING AND CONTINUOUS IMPROVEMENT.....................05- EDT 
LEARNING ASSESSMENT BRANCH ........... Sy ie TRS ck ae MET 
learning disabilities, children, schools ...............5. 0600 c cece cece ecceees MET 
leusessmininge, crown lands: 9.020 508s a:5a 0-4 psi ae oR Rt Se OR NDM 
ens Services BE f3 6 cee ks ei ke ae PO Le ee MBC 


FOP AD ANE. ii OT oe accu chm ek CIO Wa GOR Oe BLE eB inno hee ee ATG 


271 


23 | 


135 


129 
135. 
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EE NOTRE CE pl reer ices een hy CSR). oe UE ED si I es Pe nei ATG 135 
Legal Services Br 
Py ARAM PALO AONE, os oles os. gis ONS ge Lint Saha ed sb O ia ogra alas ade. es De MBC 4 
| nine Aomculture angchOod (eval Br)... ts gecuihcn's OOS Gus soe. Hees AGF 69 
meee Vin Of Commrunity and'Social; Services). ois. sok os Se Sates ae eS .... CSS 154 
_ Min of Consumer and Commercial Relations (Legal Services) ................. CCR 186 
| Min of Culture, Tourism and Recreation (Legal Services) ...................4. CTR 206 
Mimoreconomic: Developmentand. Trade hs.c.ac. ce 3 saa, 3 oo Oh ae vie we EDT 228 
Min of Education and ‘Training (Legislation Br). 02... wedi e ecw bae MET 256 
Mirat Pnvironinentatic PNerey oor ste wes cotce ace § ots ok ob ie Gender ENE 274 
PUTT AOE AGAIN eo le re cetera ae ace ees cic ghee 34 alae eta le'g 2 PU! s sardie soe ad aad VE eae 
MED ed Pace Spl ees Se car tose Atiey aie a ri ena Re a eee repair OUR ee AE HOU 390 
Na 0) leer] kcal tegemmes Vgc pe Ee RO Rr NNR eh Ate ee rags APSE POG ET NEON: Ae a LAB 410 
Winor Municipal Allantscn uo... ie ee Weeisletance es ye hc as Se Bae MUN 441 
Mina: Natural ResOUnCES* 2c roche sacra se © Weraeadeoat cgishlijeasie whe Reva a Soe te MNR 456 
Min of Northern Development and Mines (Legal Services) ................... NDM 485 
Min of the Attorney General (Seconded Legal Services) ..................0055 ATG 93 
Bitiac yn PeATISDOTTAUO fie. se ics, tee ny oe ea Saree Sha OW ig sok wre gee MTO 557 
OTMCEO ie RC OISM aren CH ale iees 2152, Bethe rccana sear scetes ws a ahs al oe ade oPmaenne eae CCR 188 
Personal Property Security Reertstration Br. 5 sac. ews Ps sade GTR eas eee CCR 188 
PocAmErODtAL ye UIStALIGIMist phrcate cats chon. aos, Ales Ste ec ack Gana ee oS ee aR CCR 188 
legislation 
= Acts administered by Management Board of Cabinet... 0. -.-:5:...0..0 005054: MBC 29 
Acts administered by Min of Agriculture and Food ...................0..00005 AGF 87. 
Acts administered: by Min of Citizenship soo eae tee crete eds wh le Ges oe oe CIT 152 
Acts administered by Min of Community and Social Services.................. CSS 176 
Acts administered by Min of Consumer and Commercial Relations.............. CCR 201 
Acts administered by Min of Culture, Tourism and Recreation ................. CTR 226 
Acts administered by Min of Economic, Development and Trade ............... EDT 246 
Acts administered by Min of Education and Training........ sh Mer ae ase MET 272 
Acts administered by Min of Environment and Energy......................-. ENE 308 
PNG ISPACUITITNStC LER OY ty IMO Fee LATICES (oil teas er Bos. «acta s Bee ghar ne 4 saw aunt wee FIN 339 
Actsenaministered by Win of-Healthus  f.c fis Saeco hace se ee ons ee ae MOH 386 
Aetcadnrmisiered. bY AVN HOUSING ales fools) ecelada os le hase oe Fo > aa ys HOU 406 
Acts administered by Min of Intergovernmental Affairs....................... MIA 408 
GL IGMINIS(ELOG OV WAIN Mea DOUT atin tn. et maces el Gia g Sui guia aint FU neem Rea LAB 440 
Acts administered by Min of Municipal Affairs ............. 0.00.00... 008. MUN 449 
Actwaaministered by Mitor Natural Resources. onccic hpe eens ooe> cd Seno MNR 480 
Acts administered by Min of Northern Development and Mines ............... NDM 496 
Acts administered by: Min of the Attorney General... . 0.0... ce ee ee ee ATG 136 
Acts administered by Min of the Solicitor Gen & Correctional Services .......... SGC 551 
Acts administered by-Min of Transportatioa 803 sink ns Sh IEPA ae Ee MTO 591 
Acts administered by Min Responsible for Francophone Affairs................ FRE 341 
Acts administered by the Legislative Assembly... 2... 0c 65 00. os vena eae ee os LEG 66 
Pre readiiiginjered p yuihe remienr Ss (TMCC! 2 rs ca en cas. apa ycalaenaee eee CAB 74 
OS AMOR TOSS- OUNICE ieee sO ois a. Gokte ees ol hale Dita B7he, te» Se sa br «ou eapenaeeenne ts aaa ATG 133 
GeAECALON CAUCUS 2s Rie, Gee, Bh. iss as £ desi apa SEAR He TIRE ge weeds LEG 61 
CisaDleliremp inv micn sCONSIICHTS io 8 non eh on See x ane diate seen ar igs ees em eeee a LAB 416 
RAG eet Be Magi Lee nnd se A Bice ey Roun naar ened Ga ae ATG 132 
APERTURE ATION ne cc 5-0 -o05 shen t conti 8 es, Maines he gm oe x glee ows Ne MOH 344 
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priced publications, personal shopping, mail order ..................--005. .. MBC 

proposals, considerations: ai cceWus ss Gkaeu een © seta Malai aay ae ee ee nO CEP 

StAtUS) INGUITICS ooo a acai ne eon es 0 cm ea cee eka ee eget nr LEG 

See also Legal Services Br . 
Legislation Assembly Act |... i504: 03 680.25 i Gee ee ee ie ee eee oe LEG 
PEGISLATION BRANCH | 3 2022 eee eee, See ee ee MET 
Legislative 

BUCO HOUIS 6.2 5s es Sie Cee Sega e eee Se RG eo phage tateg's yhher an un aoesnaee! LEG 

property. management 20: 9:25%. sw se 3S reo ai, ree ere eee MBC 

television, ONT “PAR: . esis hr oes. Ee mie ae oe omer ae SR eee LEG 
EEGISLATIVE ASSEMBLY: 30). eric is eat vee Pe a eee CIT 
Legislative Attendents, Legislative Assembly ................... 0000 b eee eueee LEG? 
LEGISLATIVE COUNSEL’SERVICES 22.92). a ATG 
Legislative Dining Room 

lesislative Assembly, MPPs; staff; visitors: 70. seca rus ake oo er ee LEG 
LEGISLATIVE INFORMATION SYSTEMS BRANCH...................5-- LEG 
mecisiative Library. 25 es ue Ga eae eee ee PE eg Ee PERG Neen S oem LEG 
Legislature 

Hansard, report, publication .............. tig) REAR Aes Leta este Ronen LEG 

parliamentary proceduresadvice:.2c: sh Sh veo re nee ee ene. soe eee LEG 

Sessions, Sittines: schedule 2 ivees <2 See ky eee eae, Ce ee Coa LEG 
leisure 


See community centres, recreation 


letters patent 
See corporations 


iB Ceiberal:Party) eric aed oo. eT eA Ss ak ae eee eine RET ae te! LEG 
Miberalr arty.(LIB) 504 va os Pos So a OS EE eT ety LEG 
LIBERAL PARTY CAUCUS OFFICE. ..............0..0....... Peter a LEG 
LIBRARIES AND COMMUNITY INFORMATION BRANCH................ CTR 
libraries, government 
Centre ol Forensic Sciences 22 sess 2. Dateien ee Lee or re SGC 
MC OTSA VES ADATY, 2 eee eS ASs ao GL» Ca I UO ee an eee LEG 
Min of Community and Social Services (Human Resources Br)................. CSS 
Winot Edneation.and Trainin 9 oc. 8 vats cuc escent ne ee oe ee MET 
Nan ol- Health (Supply. and:Services. Br)v.8.& saan Siem ko eee ee Sa S MOH 
Ninvot Natural Resources: S2s0.55s ek eb ee es ee ee eee MNR 


132. 
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BiviAlea ice cadenny7 crac) oe ce ice Stik oo ae Manel Pad oc SGC 549 
libraries, public 
PGOIC IONS euLCIY FOUN CALIOIL, ay ioe oss ri se saw in Sede whe ooo oc dan eo prertinnca Sed MOH 381 
PE RCLCE CC rete Serer cate ie ne ie ged acelin we cr nno/0 pS Fh WSLal Rye case COED CERT 207 
WOlAD Vs ONTIAMICH LAL HOLMEMIUTC soe ait wrasse Soe pehcas cael Wieck g pea war aild Ase ormeal odd CTR > 223 
Cetipa en VICES Dt ret ewe ata rea eK te AG aceReieec o aunty, Sin ie-sidutvanuled ohdaaeia' NDM 486 
[leC ore. Libraries 25 e se s .. tre Mase Une La lett oc angh ta th hes het NDM 489 
TIESTO Ube OAC BOLE VV RELL AL ie rN Soar ce ager enn Se Ne tae canes Perk % Hestueela.'o erode gaa ane CTR 219 
MISIOIsCAb ey Al ESOAEC Nat et, cette arietn Pk air ssc s's Ss Fd goa A ade cbesem, Ubbepe ora bee Be OA WSO IO 
PEADOTAUIY NCE VICC mast ee ahd Gene ener ee dhe. ws Weele ache mgd iad wise beseuen ENE 287. 
ELV CWE) Roe ue Ceri nae N weg? T ae Re iV ey a. DRS ene ain Te cen nen wre LOA Min tape eam eC ey AGF 78 
Vino Houser. soe ore ie Ea ee et Pe en acl REG CN Ae foe rye Ye HOU 388 
Minor eabourd Preedom-of Informationn)-20 =. oe. Pe es ees wee Pea saves cotienas LAB 411 
AVERT Ol INIOMICINAI ANT AIES © 58 eecene Mercia reg said ae sis Cic 4's sce Bibi on Reema MUN 444 
COOL ABU APACKI EU al IVESCNIIN es ce terete, Shes whos Heras ev4aclave m ad atch ted nhs AGF 81 
Qnitanio-h chway. Transport BOard cr. c2 iy ceca hs w ayo neon gc ie Riera gl crave aE ee MTO 591 
Onc acopour Relauons: Board cam Waa) ate, sae oot Nora ndiecday ea Clobocageded » abs arash LAB 434 
Epvaticial emote SOlisine CHTICE oo err gon ge ca eae soe wp re eres salads rae MNR 460 
GS OMnCorC ent c) [fOr aity ara rere fea nee Pay les oe cranes cei eure ta gale eee CIT 148 
SpecializedskOyal Ontario, MIUSCUM pear 8h ve 5 cibg nwo saw gp he aeae pe dersh ohana CTR 224 
LIBRARY SERVICES..... RALAN, cea h Ws DUT RATE. i) a Os parame EN Rat ap Ie ines LAB 413 
LICENCE SUSPENSION APPEAL BOARD..... CS rrr aries ro mOre MTO 590 
licences 
PIN OU LANCE SCL ICES ar tate tine ee yc sihd ak wie ait sation ap beams teen eee MOH 373. 
Apple Packers hs See ed tee a eye de aR UES gia nen Mae AGF 82 
ADDICT MUCESSOES ites ag cee eter GeO hs ic seach otehahes ous/ ther ong tad ers se panera AGF 86 
app ucalion, companies, CULtINDer CHO Wild atic ciated ty tinreeino  cueiat.« mae noe LAB 414 
BNCRACNIOOICALZAC VI CEO M ISSUII Osa tenn tetas a sige ek deo gh can at eta pests payee CIR 221 
ane nacolocical: TELOSAb Appeals mes | cin, Uy oueccrsias on, 6 ace euiey os ee eee CTR 218 
boxers, Kickboxers. boxing -officialses we. ae. SCR CE RENE ee RCM aR Oa Se ign 5 CCR 181 
DUSSEOnHITC SERVICES: hore. sate een iodelaw 4 tore Oy Oe Na tine aR RS Rs aR le Sa MTO 591 
cartage, goods transport, application, municipal, clerks office ................. MYO 561 
Chile ensesimential Care LACHES {hore Lorene oe i cic cys oem CSS. 155. 
compression plants, operators, operating engineers. ................-.-255- 4. CCR 198 
constriction hoists.‘ dumbwaiters; elevators: osc... fa GAse kas Ve acne BA Som CCR 197 
corporations, extra-provincial, applctns, processing, cancellation ............... CCR 188 
COM IANGS “OCCU ALOT ASS UFANCO). Mua Sinise al aes eet unc ty jevctan, Vince fein sane MNR 458 
ra Fe IS Relkg: pele Hl 6T 6: St spas OSU A lhe fe UR a erg gC ON EMD MT Sa MTO 564 
EIN ets SUSDENSIONSdOPOsIS sa. Pee pte ea ok shone Spee ce aia eye ae MTO 590 
drivers, suspension, fines, payment................ tO Menton eRe Gree hi ATG 96 
GW EtS SUSPENSION, HOMp a yITleNt Ol LIN eG... c28) stashedes SbF ether ps geese ba tuad ate Mba a te ATG 98 
AENVOrS sHISSUIOS JOP Pans OOMANON. cel: v5 ae ee cc ole Se ho wit Reise amare SGC 520 
Pee IO TUM ONULACIITCL Ge serene anne ka eects | Ree we Raid os eee haseual eee AGF 82 
PRENATAL AC CIIGHES toc ieee Be ee OU ee aiiogndeeec cee tee Manse ro < eRe IS AE saa oe ep LAB 417 
escalators, go-karts, lifts for the disabled, moving walks ....................05 CCR 197 
Hilmvand videotape equipment, operators acs isia ws <'e aso el aaa Saeed CCR 181 
PARR AISI ANLOUS 4 LIMTIHOK CONE CS A. cones. . o\, uinie | eet eR © Sepals’ anise yenctags ..-CCR 181 
firearms business (sale, manufacture) ............ RE EL Ry eee 2 erat Ma A 2 ISAT 
PO caTR TR EUATI VANCE ay hm Raa RS Scicl @ tia Seay toute PER ae wt cg MNR 454 


fishing, DEPOT ICL tte ee ie ee ce ane i eas Se nie Rea Se hee ss es eee MNR 478 
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fruit (tender) -processoms v4.3 vs Shen ee a a POETS COE ere 
Tut dealers Wis ea a ae Pils Soaps as OLR arohieiy « WHEL Nee Rady Ramer ON gees 
Pasoline Service StalONS 05.3 we tate ee anes ee eee ye war so at ne ee 
PLADE PLOCESSOLS 5 a. oho ew ites coer sce Gon ata cave pS aT mes hats Peete ee 
Healt) Care SaDpealS/ 297.007 tai meee ere eee Se pie Sd PRE Seer Ree ne 
homes for special care, nursin® homes 7, 624020 is es we ee ete 
hunt, tishine. to. purchase 2.427720 tone ws ee eee er ene hater eo 
insurance ageticies, partnership, adjusting firms. :..:..".i0.. 5 eee ee 
insurance agents, independent adpusters :. 0) 2 yok aie ae a eee es 
WADOFALOT ICS. THOCICAL oir oct is har Sis MRIS ORE ona OMA ee tee ee ae 
lightning rods, installers ...... PSE Be She RRS Pee ann eer nena | 
liquor, sale, consumption, special occasion permits........ Geo ie oe epee ee es 
DOeMeOm Panes Pl USe COMPAIIES. Vhs ee oc a ce ee cn ea eee eee ee 
lotieny events: eames of chance; operators’. 4h s)5 en ee ee 
PGA SATING MAINILACLUTCIS fo a 5c ie oy sieve wie el ol cca cate Mean eae e Bi ics erat 
Motor chicle Inspection Stations 3%. 6-5, ae aes ee chee ee 
motor vehicles; public; publie commercial; issuance a. 2. oe ee ee 
Motor Vehicles: Suspension, ADpeals oso hers. oe ce eee a eee ane eee 
HaAlbal.o as <cistri DULON COMPaNiess sais. nes ease. So ee wean eee. oe ee eae 
SUES HOMIES J. oS F SS. ee a Wee weet ee ed ea al ep mares ee Soe ee 
GHLdistri DUO: COMpanies.. vbr eee a a Appia Pies suber talent sar 
Mesticides, comtrols PesticidessACti" wack wat ese 76 Cee cial tae Ee ene 
pesticides, sale, use, exterminators ...........0..4.. gia ete eM Dass Be ee 
platform lifts, ski-lifts, water slides, manlifts .. 900.0. .'% 2.2 060 00.4. ovo awe 
POLAWS DIOCESSOTS Sie ao hag Seca s Seas Meta a ne hae Laat een. «tae oe sees tiete aealear eae 
private investigators, agencies....... Foner cha aa eS has, VR ona Oe ae ete 
processors of revulated commodities: —2-55 hese on neces ee ee se 
professional occupation, trained outside Ontario, barriers removal 
PEONSNe FACiities! fe US Re ee ale ah eee, tal ev eet tah 
facetrack operators, horseracing participants: as Cea ele Sess ee ee 
refrigeration plants, operators, operating engineers ... 0.0/0.0 ........-...6..0.- 
refusal, revocation, motor vehicles inspection stations, appeals................. 
TOBE W AIS, CliahPe OL /AGCKESS <2 2.02 ok Fker fmt tiatees ao oy nee meen eee 
SBCETILY DUlatds “AoeHCIES:\csat vite dh aeag 0k irale, Sm Pr a pecameree anna ome ee 
SERCICUEDCEAICTS fama coricre  cosiscr ace. c tale ak ett ON vce 0, Pa a ees as eet Ree 
septic tanks, installers, sludge, sewage haulers......... Matar Sra Ra eae ees 
sinienterme plants: Wee cares ke 7 abel hae a Ce CES MeN Se Ulla: 
Specimen colecuon centres. ti 2 Sais ee een tee Nat Wee he eee eee 
steamiolanis.operators, operating enpineciss 4.724". 2 eee fee. ae oe ad 
SWICK Vangs, SdICS ABENCIES 55°F. ok as se vats oa eee este eee cee oe ean 
sterave, controlled-atmosphere,: operators ’2.cs. shave ie se ee a ee an 
suspension, fines, non-payment ...... Sea Sts se ee a eee Aes 
LITER LIRR Git RSet By ORs Ree PERI RO ns Ae ee ONR a a meu gas Se Berg BCS Dh, Spee RNG A tal 
foumspaccomodation establishments..0o..0s oes ie ee etree ee 
thcks,.orhire, intermunicipal,interprovincialo (redo. oe wee pe ee 
RUERE Va OLOCOSS OTS 2s cere oan, 5 Soe Bie ysae Prete ve aan Manta ed ele: een eke ene era 
NRCEULELG' A} Ves ac Cos is a gia Ae wa IR Rn Rr abe ey ee Sie eRinse rg Sen ee aN oop solo gp 
Wer Clalsor POCESSOLS ts he, ars Stata Aen Rare cry Mae Na hee man ees a ae 
Pe ALAN CES a 5 yale HARRI. cea saree cA OREN at wc REN sas Sancta et an 
Raaeorane PrOjeCtiOnistsz 2. ese ras Sele ee ane Sede eas anne eer 
Weaemwvell contractors; technicians: ..fy.6 0 208s Se ee ee PA eee 
BUCIOCES aye it ncueee he ce Lady A diths chine Sak wealot wenn Mate Nene iat ee re 


See also certification, permits, registration 


LICENSING ANE CONTROE BRANCH oo ee oe me Os ee Pas MTO 
liens 
UEMMETERIC SISAL ILS Seocrde cele escent en eee gn Tt ak Meh os eased A Tal a ees CCR: 
filed against bridge and road contractors............... Be to Ops Nee ret ee MTO 
Petes DCASONAL DT OPEL ys eto: cet oo seo aen a NC als CU EREE per aeter oie CCR 
non-possessory, repair, storage, personal property ......... 0.0... cece ee eee CCR 
personal property, real property, registration, offices ...................00000- CCR 
lightning rods, installers, licensing, inspection: : 2 2.55.5. Ps ke So bine meee ues SGC 
MIN OOO VO SHR LION Sire eee ory cia Fi deed pet hake @Rie Rica he eee ae ENE 
Lincoln M. Alexander Anti-Racism Award . a el ne rm pore eae CIT 
liquor 
MiemTIOH Sale seth eee A eee 2 claqate ME yeaah doe tem eel. Lie viele oe CCR 
RMERTACENT ATINI CES: co ceria Si ee at a eet ie ghee hi ayce tours ee GemecE MONIT Mor cae CCR 
me licensed establishments, premises, inspection...........0.00.. cee cep bee edn es CCR 
See also alcohol, wine 
Liquor Control Act 
Provincial Offences Act, prosecution, Ont Crt of Justice (Prov Div) ............. ATG 
LIQUOR CONTROL BOARD OF ONTARIO... 2.0.0.0... 0. cece eee CCR 
Liquor Licence Act, offences, prosecution ... 0.0.0.0... 0... c cee eee ees ATG 
LIQUOR LICENCE BOARD OF ONTARIO 
ivan of Consumer.and:Commerctal Relations 235.005.2563 Fis Swe cs eee CCR 
LITERACY BRANCH 
IS gta a aes, SG tens Rete Gs IRENE aD I Ns 1d oe MET 
literacy, training, programs, grants ...................... ralest Sia cits eine ae MET 
litigation 
civil provasion of legal services to government 2.0... 0... oe we ees tae ATG 
MTEL ATELONI AL AU WICC sn, catic eases kiana, orcians scat euler eae Res euueae Unis is oe Soe ATG 
livestock 
Se CES S1ICEN SING 258 varenat crepe wren Sw acceso w slh ale ein ae Og RR aS AGF 
Erase LCSUIND HILOTON AION «iat fv artaiectinien sand piyssterir wate at ais oes Gl oo ean AGF 
Oo EER EE MATa soa age SP RC) Gee eco Ea ee Es eS ge OO Eas Setar r= AGF 
Breede CUS MS DOCU ATs geen Sins are, iigigt 7 a. se oi nachna ond sxips twine nape oy wate amaneiae AGF 
Bee ICR CINS SATEVE RS MACUL 1 a ee ls coat fo ease ia areas Yuta vatatainn hy Soa’ ape mR cs sess AGF 
Bree MOTUIOS AIG DOCION 3 seuss ake, ats bgue Poe ee gee dus ee eT a ks wo PaO AGF 
BeCANOLG PY “CGUCAUON STCSCAICH 2). 4 i4.cave.4 5 oro ies sierseinre sos i See, oe Sepa oe AGF 
SME TD LACT OS gh reget Lhe wie venta ott sey Or 3d, Seana reas vam Rae ae AGF 


See also animals 


Livestock and Livestock Products Act, administration ........................ AGF 
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Livestock Branding Act...................004. eae atari hs Ried ee AGF 


Livestock Community Sales Act, administration.........................000. AGF 


Lavestock, Medicines: Act 0 2575 A a eae Oar ae AGF 
LEVESTOCK: TECHNOLOGY (0045. 9500 es ee ees Sees: AGF 
Livestock, Poultry and Honey Bee Protection Act.......................0000. AGF 
LLBO (Liquor Licence Board of Ontario) ........ Noirs See Seo RM A oc ao CCR 
Loan and Trust Corporations Act, administration .................... Res hae FIN 


Loan and Trust Corporations Br 


WTROP Pinancia I NStitutiOnss soe eee SR ee au a Sy ae he Sete ay a emo FIN 
LOAN AND TRUST CORPORATIONS BRANCH ...............0000 0000 eeee FIN 
loans 

COnpanies ICenCeS, TOR ULAUON caro e com 2p. ae 2 tty = ees aT ee ce ae FIN 

consumer complaints, finance charges, review......... Eee RRA Wen Soar CCR 

industry, Development Corporations ................ Biocyr atleast EDT 
interest-free, moderate-cost rental apartments conversions .................05- HOU 

PEPISICALION MSC UT ILY AT CEMICHIE 605 eve, we. ogres Oe oe alate ng Cop nace lacus ee oer a CCR 

rental housing units, siigle-family homeses 77. Cos... Sane eee aus oe cee HOU 

SHIGentay COMORES. TNIVESTIES irs i he aie meee tele eet aetna MET 

Stndents, Lo.start a-summier DUSINESS °°) "Choe ioe ae eee oe eae eee ee EDT 

‘support, film production companies, television industry ...................... CTR 

See also financial assistance 
Local Architectural Conservation Advisory Committees ...................... \CTR 
LOCAL GOVERNMENT POLICY BRANCH...........................00. MUN 
lockouts 

tesal: declaranons, administration... ve 2 oie oe aren eri a ie ae LAB 

prevention, conciliation, mediation, disruption, minimization.................. LAB 
logs 


See timber 


Long Term Care Division 


Min of Health...... a HiRD aaa cach Des IN nla esstaghn pb ra 95 hu WMD, gee cant MAT eg MOH 
Lotta, lottery; administration 3..500... Se a a ee CTR 
lotteries 

administration, winning numbers information ............... Teeth ip aii aut CTR 

Syents. operators: licences siipervision 172s Fe Ge ee oe ne CCR 

revenues, time-limited grants for projects, social service organizatio............ CTR 
DOTTERIES SECTIONS eae eS Tr a ee eens tan en eee CCR 
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374 
222° 
222 
181 
223 
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Lotto Dre), AOLIGLYs ACLIMIMISELALLON, ciedte Os ea kes ee dk ew eid ges boa bebe CTR 22 
lumber 


See timber 


M. 


M.S. Chi-Cheemaun ..................-0.. aa ea LN ont me NDM 495 
machinists, certification, voluntary. .............0. 0.0. c ccc cee tenes MET 263 
MACROECONOMIC ANALYSIS AND POLICY BRANCH .................. FIN 328 
magazines 
See periodicals 
‘mail service 
“government: contractual, mass mail, emergency... a oe oe MBC 26 


See also Administrative Services Br 


PENSENANGH OPPIER 200040 66 ee MTO 575 
BANA GEMENT AUDEF BRANCH | oo ccs Sri ve a el “5. SENES 279 
Management Board of Cabinet Field Offices 
GABUTOER wi PUTA (UTS ON Cole! 1 cca aN Mace SECA 0 le a Sr eR cea arn ee Aa MBC 28 
Property. Manapemcny DavisiOn: <7c0% vs cite ssp co os bce ew ces des pe MBC 6 
EAT DC AtODS OM batiOne eo ic: dca ree ne ri a ns estate Me GG ces Best este eee MBC 27 
edt State: Pepe NOY AOE AS oe ee a a oe Bae be mh ee lot es os MBC 11 
MANAGEMENT BOARD SECRETARIAT............ Aa ag eA SEU pews. CTR 3 


MANAGEMENT SERVICES AND TECHNICAL CONSULTING SECTION.... ENE 291 


MANAGEMENT STRUCTURE AND WORKFORCE PLANNING BRANCH.. MBC 20 


Management Support Br 
EAN LVRS terrae et sc teen fal Oo IIE ncn a Galena Ghost Nis pM at ot oka CSS 170 
niin OFC Onlmunityranid social Services. nen See UN Se oe eee CSS 170 
“MANAGEMENT SUPPORT BRANCH ...............0000 0c cece cece e ees CSS 170 
~MANAGEMENT SUPPORT UNIT 
PAICTECUCY_ UCM SCI Miers PLANNIN. ctor, he is Paes ie ws oop oooh os whore CSS 171 
BN NCES te rN eae Moonee ope es Seed Aen lg ES eg CSS 171 


j 
| 


Management systems 
See systems development 


I 
} 
i 
dt 


MANAGEMENT SYSTEMS BRANCH .....................- aL ae AGF 77 
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mandifts.; 3. cack cea ee EO ag Pe alee ils, Oe oy wnt ie CCR 
MANOR 

Multipurpose Analysis for Network Observations and Reductions.............. MNR 
manuals 

CIStrDUTLON SALES eee ic Fs aoe oe oun cw lace tO rac dee a MTO-= 
manufacturing 

industry, financial assistance, Development Corporations..................... EDT 

manufacturers seeking suppliers of products: o.oo .2 svete oie = we ee ie ie EDT 

produchonof high technology products: 5 6) ne con wes ers lacs es Sosa ar EDT 

See also industry 
MANUFACTURING RECOVERY PROGRAM .....................00 000 ue EDT 
manuscripts . 

historical research; publication, -erants.< 2,1: ee. eet ee ees a CTR 
maple syrup 

inspection and grading, marketing and sales standards ....................... AGF 

PEOCUCHON, TESCALCH Yo. . 5. Sata eae tes cn che eer 0 ase sig oe va aaa ae re, Rieke eee AGF 
maps 

Boresu Resources Inventory ogee cscts ears acevo nna te Wyares Ps ds ee cat en MNR 

Beological aeromagnetic.) 6 ere oe ts an seul eae ie ete aS Pua ee nee eee ee NDM 

DISHOTICALA gece. Suk dek oueapemees «une case woote sae aes Sete A ne pees CTR 

Patsshuntine,; fiSNine: 2 eit cats Mista ht eta cuaver iar sai Me oe ak ality MNR 

property,.computer-penerated 50a. os cen ee hee ee tees PIP Sain Gils were ae CCR. 

TOACALONPISL, GIStIDULION 205s ate estes hy, eb on ot eee es es ee eee CTR 

POR: Gas I DUtON Sales eck ay be eee ae pega Daren Re Nk came oe EN rene Oe MTO 

topographical; Ontario Basic Mapping «22 2025.2 6 up ose alae gaat Chee ees MNR 
margarine, manufacturers, licensing, inspection ..................0. 0. cece eee AGE 
marinas 

Rear PLACES es 2 1228 5 cos Selena teamteasdir Seaeentenaceh Mecemtin h tia Maen nem RM a, CTR 

operation, St.-Lawrerice Parks Commission) i. 2.20. c. oe ee Se ese CTR 

NClanvearkWay/ Commission’... 5:0: spsnac: f<gas foo sue 5 Stem omen ae eae eee CTR 

BVEar Nec INSUPANCOACE oo. sc.din ko cca sie ole suewiatid Genes ARS ee eat ees FIN 

IVER ete COP NU Cg he. aus ig a baa aire hw pS olen ee eR oat Ohare aoe aera ee FIN 
MARKET DEVELOPMENT BRANCH .............. 0.0.02 cece eee nee AGF 
Wiarket place. Bulletin...) cr 2k Sees es ee a as Og as ed ee EDT 
MARKET REVENUE INSURANCE: ou 8 oe Soo eo alee Sb De atesin a eee AGF 
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marriage 
GISPENSHIS- OF DArChiaMCONSEML ININOTS co fee Or ee a PE a es ATG 
AEE Oe ER ro 3A GR eae il AE AEs eae eat i AR nd a A cee ATG 
oy OT OS WH Ea cine ip eli ere us ace RN gr Ue ea eC Oo CCR 
marriages 
certificates, registration, persons authorized to perform ....................005 CCR 
CIV Ee apDOImUmic iS caves Aine fees art nics rir Cum EAN oy ca ie eee Ree ATG 
registration, SEAULSEICS orn ten oie ota cet es Bee an tate un Tonge Oe Oe RS Minnie CCR 
MASTERS OFFICE. ee RNP Ae Hi le SRR IENRUr A hog at el SES LS AUR pes BC oe PAN ATG 
MATERIAL UTILIZATION STRATEGIES SECTION ...................5.. ENE 
NIATERIALS RESEARCH OFFICE. ioc en ee cb ee ib cn EO MTO 
MATERIALS TESTING LABORATORY ................ 0.0... 00 cece ees LAB 
mattresses 
See upholstered and stuffed articles 
‘mausolea, regulation of operation..............0.... ccc cece cece cece eee ee CCR 
- McLaughlin Planetarium, Royal Ontario Museum ........................... CTR 
McMichael Canadian Art Collection ................. ar Maree ge RR Ae ate ar ey CTR 
meat 
beef, hogs, lambs, insurance, during periods of low prices, producers............ AGF 
NEC AATISPEC OMAN Ce ACN yon ata Geta ees ees cy Guess ee Oe ee ee AGF 
TACALANSDECHION, SIauDINELING, DIAINS ts eee ative eas as cre aco eo eee AGF 
MEAT INDUSTRY INSPECTION BRANCH ................... 0... cee AGF 
Meat Inspection Act, administration ............. 0.0... ccc eee eee ee eee AGF 
MEDA (Municipal Economic Development Agencies).......................- ~NDM 
mosedal for Firefighters’ Bravery: ©; o.5 er a Oa en a es CIT 
erat Al tOr PONCE DEAVEU et a yesg ee wine wig eis Cor wie Pita na eu wide ware dd alee ee CIT 
SeeOA RELATIONS BRANCH 3 oho oe a Pere bt oe ee Bee le SGC 
medical 
agreement negotiations, Ontario Medical Association .................000005 MOH 
equipment, supplies, prescribed, partial payment, youth...................... MOH 
establishes policies and manages fee for service payments.................... MOH 
MISUPANCO!Claliis <ANCGUINICS; & ake ye GbE ee Pe Are Og es ee oe MOH 
EAOTALOTICN TeCCess MuSPeCiiOli + stay cia se = tee Sues aie hg Sates 1h a a Seats MOH 
repistration,,Ontanio residents, health insurance. .%: ce bee Se i oe A ees MOH 
Fenab AUN ACEvICeS: WWOLKETS, PUNCHING W-croet eA MT eG a ace LAB 
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services;.claims, complaints, monitoring "2... 2.7 ox. eae i ceri MOH 
specialists, financial incentives, Northern Ontario... ......5..5 605 2 sn ee ee MOH 
supplies, equipment, Home Care Programa. 2. Sei oss oo ee MOH 
undergraduates and postgraduate study in oncology, cancer............ yaa OR Wades MOH 


See also health 


medicines 
See also drugs, pharmaceuticals 


Members Conflict of Interest Act............. 0.0... cee eee eee e ee eees Wb ee LEG 
Members of Provincial Parliament (MPPs) 

CONSINMETICY-OLICeS Liste eS ae ni Be ncaa Ce ee oe CIT 

electoral district, addresses ..... Ree eRe dre core en Ma RU ea LEG 

library,-research service, press:clipping services 4 yur. et see te at LEG 

HORI Dee CINE TOOT 125 ete cits sad oes hase Be we es RD re eee ea eR LEG 
mental health 

home-care, facilities, licences, inspection... 4... /2 appetssie sites | eee es MOH 

BESO AIC Lie OUASUSE SSC ESN SS aire asd, gs ORR we St as | Seal Ree ea eNOS MOH 

Senvices-bospitals cominunity; funding... 2. eee ny ess oe ie es oe MOH 
Mental Health Act, assets administration, trustee............. 0.0.0.0... ee eee ATG 
MENTAL HEALTH FACILITIES BRANCH............0......... peers MOH 
Mental Incompetency Act, hearings, Ont Court (Gen Div)..................... ATG 
mentally ill 

pisonerss/prior-to trial treatment. si. 5 cic saen wensedc eo cba) oes samen See ee ATG 

psychiatric assessments for criminal offences ................. Sieeaccn agar ATG | 


See also psychiatric 


metallurgical operations, health, safety... 0.0.0.0... 0.0... cece ete eens LAB 
metals 

heavy, detection and measutement of residues... ss. 4 acide eat ee Skee AGF 
METFORS (Metro Toronto Forensic Service).................. 00 cece eee ATG 
methanol 

See fuels 
Metis 

See Native peoples 
Metis communities, consultation: 0:35.05 2. 2 ie cs cde ce Ue CIT 
METRO TORONTO CONVENTION CENTRE CORPORATION. ............ CTR. 


METRO TORONTO FORENSIC SERVICE 
Peovincrat Court (Criminal: Division 22," oo © vials, soca e eee tev nae eta ge See ATG 


METRO TORONTO HOUSING AUTHORITY 
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MM Sounds re ee ie ae os HOU 397 
Race Relations Policies and Programs.......... 06.0660. b eee ce ences eee rene HOU 398 
microfilms, documents, Oficial i. 09 ocak e ie bo PRP, ee et ee OPE MBC 24 
: REPORT SELVACOGE coe eee ACUI ate Reet pe oe woe uy Gevote dave 6 oe path MOH 351 
microrecording, advice, assistance, training ............ etn Sn ok Cee eT Th CTR 203 
military history ........ emi i ea Srey cca cs CTR 218 
milk ; 
ENR PSCK ON elle enol sc Shs as Shoe cased Cant ah ig Ik Saas! af40s wh aye ace Alea Sea ae AGF 82 
See also dairy | 
Milk Act 
MAGI MIS (TATION sre sess i SN celta A Sra AGL Sint Ratglacs Ca thea ae hh den ee AGF 86 
Doare decisions,,appeals. heence review a5 635.58 tas oes wee ia ne ca ones AGF 85 
POMUANONGLO | Se eee ee See ine he ek Be a WR SEE RO Re 8 Ba PE Res AGF. 75 
mink AG WK: PrOGUcis ACh’. 22505) icy it ce yes sae ek ws eee AGF 75 
Min of Agriculture and Food Field Offices ona 
Ecoles oD Acricultural Technology ees eo aa eee Pal oe ce ee AGF 80 
DIPACh SELVICES CHV ELY! 3 ymin hag dos oa lee iso Pi es eh eee Aes ae ae AGF 70 
Horticulture Research Institute of Ontanio: <3 2s 2s hs oles eee ee ee AGF 81 
Vetermary. Laboratory services Br: 9s ye sos Prt he Ss ee ae OPC AGF 82 
Min of Citizenship Field Offices 
PAOLO SETVICESON ICE cai acca ee tip dc see Geese ce ke tyes RN Sa wee ee CIT 141 
Native Community Br :....0....:: erg Rae aes a be tec ee Rata, ee feee peer reg ae CIT 143 
(Ontario AnG-Racism secretariat: G37 ed bor ea o.5 sae ees eine are ene CIT 147 
Omano Human Rights COMMISSION 400.4 nk weich yee wcdll bee hn os ee CIT 150 
Min of Community and Social Services Field Offices 
BIee and) OCA OQLICES 2 2a Passe ra Si Scie ee Sees ke CRS ee ee ae CSS 161 
SS ANIAINCY SELVICES Ake: fe agg es PERG. tee Pov gta BY pig Seon aes PRON CSS 170 
Baciities for Developmentally Disabledia. o2 42 ea es ees Ce we CSS 166 
fy GUC OTreCUONS iO gtalte Kock Ue ae eg tes ee hee Bute a hs et Se CSS 166 
Min of Consumer and Commercial Relations Field Offices 
STONSUMECE SET VICES D ULCAUS ae tee ik ba gats as ete ys sid Venere ae aioe Sedona em CCR 180 
PieV alse DOVICeS bli e s. ts eae ee ee he PUR eT atesle. aah ee CCR 197 
LIITS) Fett) 1) Bad ben Merete Wy peg tas ek Re pe SEND RP an Oat Mas ROM TUNE PRA TS Gace CCR 198 
Personal-Property Security Registration Branch ..../ 20.23 oy ..3 sesh eee ene ee CCR 189 
PVENSUTC! VENSCLS OAIEEY: DE nes seed Co ck te ari debs Y neple erie pledakns UN gta CCR 198 
Real Property hevistralion Dre. 2 oe eo ets ok Cate Aree aS wegen eee CCR 190 


- pnolstered and StuitedtArlicles- Br: e-0ss.e-2 bo ot i sce ae oye ote ae Re CCRe 199 
Min of Economic, Development and Trade Field Offices 
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Apprenticeship and Client Services Br...... vieaoes = are Neca rage fe gS . MET 
Demonstration Schools a%2.0.5 5.5 Se. ae soe, es Be eee MET 
RP AteTACY Bow au viene Seale ROM Sarees MRE gs Nei hs RAO owl raay Ce ai 2 o MET 
PAR ee enaAl OU ICO viene ae oe a TL atee Sasi aasig hia ony pt REAR EON Sin MET 
Schools for the Blind‘and Deaf: :555.20-W7 cae tek oes en ae aes a hein MET 


Min of Environment and Energy Field Offices 


Investigations and Enforcement Br................ hee shia aiae Iyatielahe. tear ENE 
Daboeatory Services: Br etic rey cee es en eee ToS ages Fea ee ENE 
VEATIO EA VOEO 8. cou eg OS ig Pach Oe e Se ae ang doteet arr geal ores ce eae eee ENE 
Resend: Operations DivisiOn:: 02 22s ee et eee renee me ene ae ome ee ENE 
Min of Finance Field Offices | 
Peaployer Health Pan Bivecss one) a Sy, oie ee eee SR eae SBN 
fet Sales: Panera sncegiecs saat} acivuc 1 mtr ohare aes tenes were Garon eee FIN 
Min of Health Field Offices | 
Addiction Research Foundation hdd ite k VS ae Sera mene aah c Mneuaie tine ais edna MOH 
Chaplaincy Services ....... sy nee OMS rey, So a REN ARSN TN gay MOH 
Glamis: Payment Operations 2.2. 0sce 5. .c) gee cca tg tata eee ae AUS og cette a soa MOH 
Emergency Health Services Br.......... yb UR SAOaE Wark goe om 9 Soba eat te isaret cate MOH 
Frumran Resources’ Drs - sche 20. ie oe eee as Cae asd eee eee ean MOH 
Information Plarining-and: Evaluation Br \ e029. “os g eis eae bi i een ee oe MOH 
Paporatory Services Brey acces. iat dares a ha ee cop ee ee ee MOH 
Rone teenie are Division, seis. ats mage ee ates 2 ee aan Sea eae en eee MOH 
Mental Health Facilities Br........ ch ARG chile acc eae tal hata vacap ds og ecea eae aoe ieee MOH 
Ontario Cancer Treatment and Research Foundation.....................0.-. MOH- 
Placement Coordination Services ............... RP ae Bn ASU LK aise MOH 
Pipe Health Acencies | cei. ne Noe ee aus wee ee meen na elitiepintes MOH 
IRCCIMETICAD SCEVICES. Bsc ms (ete tatians sass beach a aod aa oe ataaialns Whe Teoe ea une ode taspeee et MOH 
Schoo-Health-SupportServices 4005 ys a Po nde eae anne ioe ~. MOH 
SVclemis GUDPOLE BT s osck 2 en. oss cohesion ae ee MOH 
Min of Housing Field Offices 
Feusine Fick? Operations 2... i. ea eel Fated) ow ye Cee ob es aces a eee HOU 
Meiro..Loronty Housings Authority 2200 0 es Oe ee een cee Wy sen a HOU 
IRENE ORWOME OST ANS. oreo vi tauak, Soetbetian uray oye sa hatte esem ee tact aire ae meets HOU 
Rencheview Hearines- Board )...5-) wees ene 3 ba Siaerd Lapaia Sree ey eee eae HOU 
Min of Labour Field Offices 
Gonsuuction Health and Safety Paoeraninc. 25 yi. Pes n eurekaee terre eg aaeesins LAB 
Employment Standards Program...........0.2 65.4. Ae Se 6a aN Sena gaa a LAB 
Freedom of Information and Privacy Protection Office... ........00.. 204 aces LAB 
Ingustrial Health.and Safety Program v.05, pe. ae cee ws 2 ocnani nee eee LAB 
Nimnesticalth-and- Safety Propram: 1. sq urethra tne eh cane atten tenets LAB 
tice DE ADOUT ACIUSHNENT . i's v ons cae pases tea ere ate ae EE eae aes MET 
Rithice ob IhesMinplovyerrAGVisOl:. | oii. csv okt ole tue Ware a te bee Rimes chy Nad ae ae LAB 
Minicaor the Worker Adviser was 2: -3. site niecoepeay Wea ae rene Vaca baer eetcem LAB 
Professional and Specialized Services >... 2. ..... 0.25. haghocl.8 seater eee LAB 
prammnecand Labrary Services Brswi2ti seine bao ec nee pee ee ee LAB 
Wotkerse@ompensation Board ns 2932 sn a ues wo sco as aaaenere a a ee LAB 


Min of Municipal Affairs Field Offices 
ici wianavement 2 v.47 6 or ibeag Sel (seek elices waytoes. eet cance ca tan acne eee MUN 
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Conservation wuthonities Seculon: sos ean Sade ee, Ua ee eas 8 MNR 
Ontario Forest Research Institute............ ele Gattis a ramon re gee . MNR 
OPE TAIOUS LOWY ISION foe h fa st Soa ea eh een Se ass ee ae Pe ee eS MNR 
Provincial Parks Opeations........ Ree te etre ent er eae sO, ciate ... MNR 
Min of Northern Development and Mines Field Offices 
Pit OTe ani7 aON ast ene gue vb ee Oe Ee Gos Ee baa es =) = N DM 
Northern Development DIVISION 46.010 5 cos oc sd Pave SE wee iis SS ee NDM 
Nerthert Development Offices, oF. a4 sis os Sea eek Se a NDM | 
Ontario Northland Transportation Commission. ............... 000 cece eee eee NDM 
Regional and Community Development ........................ acta Tee NDM 
Min of Solicitor Gen & Correctional Serv Field Offices 
oe Chet Provincial Firearms Office; OPP ai cis. a reise EVA ee oy ea Ea SGC 
RCOITECHIONGL CCFVICES FIVISION = she cr. eae Cea eds eis tn st aes ee SGC 
iciaisiricts “OPP sage pies sae Ps oe Oe EE Sy Deas ME Le eee SGC 
BIT OONAVISOLY Cosy eesti 2a 8 yah gos cee eer hoes Gil ste ape Pea ee mete SGC 
Bre LV eStCANON ens Oey pee ee eB Ne oh Soe Pek eat is SGC 
Fire Safety and Inspection ......... Meee Re ELL eT Reh wk Deane eG ee SGC 
Oificcoethe Chie! Coroner eG aS ee SW Ae Sse nee al Ue ae SGC 
Orlane Board. OF ParOle eos a Cee we ee ea Eee Tet POR ee SGC 
Min of the Attorney General Field Offices 
MA SSessmenuReVieW DOaG2 5.07.82 nates Sole Ss een Se ere ho wees eee ATG 
Crown Alomeys:ccc5 sisi ees SekG Rak a Re ee ah. fee PALS 
CONCAPISAC OURS SR Mare ga eas ences Awe ee Ta CER ls Huo eS’ Ue eae ATG 
Min of Tourism and Recreation Field Offices 
ee Ontario lraver Informauion <.55.5 Sherer eee Se PS rt Oe eee CTR 
Tourism and Recreation Operations Division ................ ER eee CTR 
Min of Transportation Field Offices 
Drivers and: Vehicles Office 7 0 Ss res. No Pk ts, ae Fe ahem MTO 
rreieht lransportation-Policy Bru. 64 2 scG8 ois a Se Oe wee el ee MTO 
OPEFAUOTISE DIVISION oc <r oes, Le ciety BRS ce PALS wee TS seh ere eG Ew wien MTO 
Physical Distribution Consulting Services Office .......................008. MTO 
MINERAL SECTOR ANALYSIS BRANCH ............ DOT KS Rone NDM 
minerals 
snide and monitor ex plorauion ooo ea ket. cease Ss Stes te ae Se ha eA ae NDM 
resources information, publications, public, government ..................... MNR 
TAPAS ACTON Maes OUCH tere Ge enh SMe 5 en Les og YG GE NDM 
Mines and Minerals Information Centre ............... 0.0.0... ce eee eee ee NDM 


mines and mining 


closure, public safety, Abandoned Mines Hazard Program.................... NDM 
crown lands, claims ...... nies Seat os Gade Be Net SRS NEA whee tare ale ee oe a) 
Gis ssicts, Alallile CGI PMenU SAGs eke eRe Mee wm tk yy ia gre oats et eee LAB 
Peale Salerycomplovecs, Promouoners:, cnmr ren aes 84 bso. 4 tls ay wins See a LAB 


hearings process for disputes regarding claims ............20........ tee ae NDM 
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. library, publications on n geology, mining ane minerals TESOULCES: 1 656 ia .....NDM 


plats; review; Safety, health 2.20. s ee ye ee ee ea eee ini RELA LAB 
records and reports on sales and leases........... Ee a eRe oh eat MNR — 
register of recorded unpatented claims (5%. vss <.c2 ns quuilglegs 1 egarnds aeeeke NDM 
TAR ATION ASSESSMENTS ae eae ea sae a yea eta Ceres crap ome Ra FIN 
minimum wage 
See wages 
Mining Act 
POEMS ALON se ery Fiacs crest ae intg We gaa ene ete ae see aes Orgy core ae NDM 
appeals; tiDUMal se). cakes oe soe hh esis see eee epee oe aa ee ee MNR 
MINING AND LAND MANAGEMENT BRANCH .......................... NDM 
MINING AND LANDS COMMISSIONER .......... OS 2 Seepage Ranjeet ase Oe MNR 
MINING HEALTH AND SAFETY PROGRAM ................ 00.0... 0c cece | LAB 
Mining Tax Act 
PURE ESIEALO Neca os oS Soc Peelers Fak uye Gree ure geet, «oe emienngs ears i BEN 
‘Minister Responsible for Native Affairs Field Offices : 
Ontario Native Affairs Secretariat. on... ee baie oe es egal hye tals eee MIA 
Ministry of Agriculture and Food Act... 1.2.0.0... 6... cece eee eee eee ees AGF 
MINISTRY OF INTERGOVERNMENTAL AFFAIRS......... Dieey cnet ee LAB 
Ministry reading rooms 
Min of Agriculture and Food (Freedom of Information) ..................056. AGF 
Mir-of CHizenship (Resource Centre/Labrary) 2.2, (2<iasnviainect 2s uae oe ae CIT 
Min of Culture, Tourism and Recreation (Archives of Ontario) ................ CTR 
Min of Culture, Tourism and Recreation (Freedom of Information)............. CTR 
Min of Education and Training (Freedom of Information Unit) ................ MET 
Min of Health (Supply and Services Br)................. Ni ar ias'g Sng bi aeger is ods MOH 
Min of Housing (Freedom of Information)... 3-2. . 6. eis iiie ee ee ee HOU 
Min of Labour (Freedom of Information)... oi. :.03 societies ole es ce ae F LAB 
Ii Or abour(E1brary Services). oo isis eiaia ais a Saeahoae ed ce ce a eee LAB 
Min of Municipal Affairs (Freedom of Information) . PN en OR Mins Reece GIR MUN 
Nitseci eau al RESOULCES s/o oc. it aasre sate wectats Toure ecw te omen mend eres MNR 
Min of the Attorney General (Freedom of Info & Privacy Office) .............. ATG 
Min of Transportation (Freedom of Info, Privacy and Ombudsman Office)....... MTO 
WMito-ot-Lransportation (MTO Library) cine fee U8 fecteivens eine ge ee MTO 
MAINES ERY SUPPORT BRANCH 3 ssi ttcatonge tang oh oes oe omy te ates MBC 
MISA (Municipal-Industrial Strategy Abatement Office) ..................... ENE 
MiDBAADVISORY COMMIPTEE = siiicis eek Feo es eas oe wate hee eee ENE 
morgue 
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MORTGAGE BROKERS SECTION. .. 1.00... eee ees FIN 
mortgage brokers, registration, regulation .......................000. ibid a a FIN 
mortgages 
brokers, unfair practices, cease and desist orders, appeals...................... CCR 
depository, Ontario Court (General Division) see soe ke ee ATG 
MHaANCIND Wun Of OUsINg Proptams=/-S 0. ee on Sek eo ee MBC 
peared-tovincome-TUral COMMUNES eG es ese es cea seek hae HOU 
TC ONStEALtOUSOW NEES ae eae carts Sen ee et eee gee CS oe es CCR 


motion pictures 


See films 
MOTIONS COURT OFFICE 30.200 bees ee ees Sees eae ATE 
MOTOR FUELS AND TOBACCO TAX BRANCH .................. Rete FIN 
Motor Vehicle Accident Claims Act. 2 e033. sk, ee RIG FIN 
MOTOR VEHICLE DEALERS ACT 
appeals compensation 442, sis ese ates Sa ek ge Pa Moh WEEE os CCR 
CONSUMEE-COM plaints TEVICW. 28) a eNO, en emai Pee ee eee CCR 
Min of Consumer and Commercial Relations ......... Soe Oe Ea oes) eee on aieaees CCR 
rfid LIEN LG) # Wane er Og Nit cn kp ana Vn ices a Rae Aa gece emt laa et i ira it CCR 
Motor Vehicle Dealers Compensation Fund ..............................0.. CCR 
Motor Vehicle Inspection Stations ........... Gates. Pein care Gee a ae MTO 
motor vehicle mechanics, certification ........ AGERE sy Sere pee eee MET 


Motor Vehicle Repair Act 


consumer complaints, review................4- tM here ry eu pines at Maes ae © aie eee CCR 
miotor Vehicle:Transport: Act, 1987. 3 ee ee a ee ik ie Be MTO 
motor vehicles 
accidents, claim disputes, bodily injury, mediation, arbitration.................. FIN 
BCCIORMIS. VES DallOnsn 1 0 2a vers ts ane eaters) Oona ae ances mer. A PR OE re abd SGC 
commercial, safety, regulatory enforcement, policies............. re eet MTO 
commercial weichtsrescarch: pavements x..c: osc ey ee ee a ne MTO 
dealers consumer complaints. se sats cee eet. a USS aaa ee eet CCR 
Uealers, sales persons Supervision: COMMON 25 .t..0)5 7 kas sos, og es ak aes eis Sea CCR 
dealers, salespersons, unfair practices, cease and desist orders.................. CCR 
cirivers..testsvi-22 57> Sans db cco BOK Sa dt APL SOL Rok MIP ON A SP UE SEL SERRE LAC A MTO 
SMINSIONMes Sa IMSPECUONS AN entree creme My Soren 4° natinn Suber ae ae team ENE 
mre tec htine sre Marshal ssOMiCes ue oe ot eec tic ew 2 ongiwis Quack vigils cade g ose SGC 
eo Verninentenerey, Comservation Get. Foss. 5 ee ae Pau SSE ase he MTO 
POnnAuON Pubic COUT. MONco ater or rete stra ot. oii, Cs i Rhee ieee MTO 
inspection stations, policies ......... a Lae ets Rie oF aM doves ani a ot So eo Ng Bt MTO 
inspection; stations, licences, suspension, appeals. 3st sa 4 ca. hk eee eee MTO 


insurance rates; reeulation; affordable premiums .. 24... 22.20% nas oe ee FIN 
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legislation, regulations, consulting, government, mantic Se Gee ck Re ERO LTGEN MTO 
licensing; registration, conviction records =, 3:.%., -a.scee <pesues ay a aed eee eis MTO 
ENS ACUTE eset She cic esa a ais esecs “Seat eG srs Seem eC NOD ch tn ae ee eee eee CCR 
Mit-ot Transportation, purchase, repairs oc. bccn cae oe ees eee MTO 
GVERIZE/OVETWEIO NE PCremits 5260 piers ec, Hla taebeteale eS Ay ta ate nae pee Cee MTO 
permits for oversized and overdimensional Meanie matt bide Heciia  ukaeta re pase; MTO 
MOoling- Cat, Vall, PLOMOMON s 5.2 ces oan areca oie OT. Societe eee poll geen Ro MTO 
public, public commercial, licences Assuanee: oe... <a sisse pis: »e ese oesphiniers Goel is MTO 
Qualifications, performance, regulations, drivers... «is sis <msslew ws Pate a = aeerlaie ons MTO 
registers mechanics to inspect in the class authorized .................4...4-. MTO 
gesearcn. alvemiate fucis, electric propulsion 22. ias.4.0s os «coy oreo ie ee gees MTO 
BAe VAILIOL AMIS ior ce hE E Sk Wigcete stn oa ctcek mache ok ea Mesh ae eee ee MTO 
WaleLy stantiar cenilicalese <4. oy. GV REN Mtoe sea So eceie swe a ee eee MTO 
safety standards, consulting, government, public... 26... 56 ee ee ee eee MTO 
Reatbelig Information 2x ssi es os as aoe als ioe ee ae ..MTO 
Becinity. dereement notice, registration... crs as es a ee ee ee CCR 
eabticeeniorcement; proprams: sss vos ere a Ar ee eee Sea SGC 
motorcycles 
PIERCE O LOSES Sie or a a 5s ohn gO oR Sy EE Te a? pw ceed ena tee nana MTO 
mopeds DICYCles, ‘Safety programs os. ws, wecstes ea a en ae MTO 
MEGtOnITEO SNOW Chicles‘A Cl: ce aiwns's ico seed Sale ie Kae «, 30 Seaply Vet oe ene EOE MTO 
-mould-makers, certification, voluntary............ aoe Trl OU ROR Ce oa CR ca apa aan MET 
movies 
See films 
moving walks ............. PES PCr i eRe GN MN Ay erm Tr oy ae ABA CCR 
MPPs (Members of Provincial Parliament) ......................... eT Br: CET 
Dae gg fas a) hecho del Sha nents ake che Gals ane Gi eanean’ <p Peele rea ie MTO 
PDO PAEES IRA TR Varo 50 Sarkta ey oh slars acc dae yeas KCL ao ie, oe RI Se ee NN hae MTO 
NMoulticnitural- Workplace Program. ...:04:5 s0c6. 2 ek bos ew en Pie Bee et See CIT 
multiculturalism 
SEERA GOXT SCOTIA Se io Sos cs cGPR ch SS aA Way AG ph get ate CEM cn Seat CIE 
development, community, consulting 4.5 2c. sci. .cce ens Bee eee ear a ak ae CIT 
Seiee tr DIOUrals, Prarie GEMVELY certian: se ooc aval cand cuteiiak etd oh on deme eae CIT 
multilingualism } 
Selmemoentintormmation service: referral: | Po o).c see ws aig niee Sm ee eae CIT 
translation, educational, employment, documents, immigrant................... CTE 


Mun Freedom of Information & Protection of Privacy Act 
compliance to legislation, prov govt, agencies, municipalities.................. LEG 
Manasement Board of Cabiist< cock ana. mick eons cies Sacer dues asid a cer amse MBC 


564 


263 


197 

31 
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149 


140 
141 


142 
142 
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municipal 
approval, conversion, demolition, renovation; Tental NOUSHIE tance ee eee ee es HOU 
bridges, culverts, design, review, load limit by-laws, recommendations ......... MTO 
AI etaY be ME Ve UIC a OS ECIION ciara stare ees Ween Soot etd on co sle en ha ee pe ATG 
education programs, council members and administrators .................... MUN 
finances, examination, policy development................. a ex IS Mar rat ak MUN 
guidelines, planning legislation, changes, preparation....................0005 MUN 
Pio Mts AN LILOL Sy SUGGS ACTIN str iettt tiny oO hs a0 enon rade Sere Pa dighe ots a 85) gle se oe he MTO 
Ponts, (dees: COMSMUCHIONAUNGINS DTOPTAMIS. «sek ss vd viciv divs oe ies wats Tens MTO 
Peete ANS eaSINONL COMMMIaI IS). oe re rac a cho Gite Mica o'e oa CALLE sow deel sce ater ATG 
Paile MUPLOVERICHETASSIS(ANICE Shy Pree Ol eee eee ce alec tees TO 
MalEpOrauM@lcncrey COMSEIVAUION «ce Oe ee wie oes Ga, Pele sh peeks be eee MTO 
PRATT AN OL Ceres Aachen ae ty oes ean sci POT eth to eine FIN 
waste, treatment, disposal, research, fectnottey A tig roy gnc wee vse are ten wber Scoot ENE 
wastewater. stavepies. treatment, databases... 02 24 ec hose se Soe bn ee eee ee ENE 
Waller waste, CCduNeNE WOIKS, APDIMCAMONS core ete ok ee es sn ile eee he wheels ENE 
municipal 3Rs waste diversion/waste site funding prog ...... Nesccehicd on i ga ENE 
Municipal Act 
ZDDoais, Appucalions -COmPpensadONs..0 sire cn wh fae ke lowe ee Se ery nti fF MUN 
application to annex unorganized territory, Northern Ontario.................. MUN 
STUNICIPAIZ APPROVALS SECTION 2 2 ni ook Boe Be ee ae ENE 
MUNICIPAL BOUNDARIES BRANCH..............0..00. 000. e ec eee eee MUN 
Municipal Boundary Negotiations Act ............ 0.0... e ccc cee MUN 
Municipal Economic Development Agencies.....................-- 200-0 eee NDM 
Municipal Elections Act Part III, administration ............................. LEG 
BeINICIPAT, PINANCE BRANCH ors oo 03S bit ek oon Tala as Ma eee MUN 
MUNICIPAL FUNDING AND DIVERSION ANALYSIS SECTION............ ENE 
Municipal Hostel Program, emergency accommodation ....................... CSS 
MUNICIPAL PLANNING POLICY BRANCH ....................0....005. MUN 
Municipal Roads Program 
funding, construction of local roads, municipalities ....................0045. NDM 
A NU tek NDR ste ta, it. occ puns Vesa E age oak sic lynsah he, Wale Wc eae, aN ENE 
Municipal, First Nations Employment Program............................4. CSS 
-MUNICIPAL-INDUSTRIAL STRATEGY ABATEMENT OFFICE ............ ENE 
“municipalities 
application to annex unorganized territory, Northern Ontario.................. MUN 
ReIUIEC AE ts CTEM POS OIIOND td's CPP oil a bs cla Oe n'a oc. s nie er IE MUN 
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counselling services, community based services ..................45. papain ee SNS 
electoral arrangements, policy, analysis, structure, organization................ MUN 
enerey: franchise, approvals, régulanGn ce a a s/t ecg wearer ie iat rel Moree ENE 
financial assistance, transit ....... Saleen iets Sito se BOE ROE east eek he? DER eso MTO 
fire departments, officers, fire prot, technology, courses... . 0.2... 00. ee ee ees SGC 
highways, construction, maintenance, advice to, subsidies .................... MTO 
POR MAUOT: Gata ase: S:3 ae SST iis ie unseat ow emotes ire aka can ec eg ere ee aun tee ea MUN 
information, assistance, recreation, sports, fitness, programs................... CTR 
land use planning, boundary negotiation, finance, admin...................... MUN 
Municipal Hostel:Propram:.o50 2). et eae ses ae y Sibaiiee nh panty e a oh ce ao CSS 
jt) L611 Ve a a ane Rear apan PDe Ib bert geomet eM amet oy Maven vallye 1h oft" SGC 
pOHuuo CONGO! fi. Se ee SRT ON os el hace wath eee als pu eum anedies ai ae a a eae ee ENE 
provincial grants, loans, Municipal Affairs programs, administration............ MUN 
Rewaue SVstems: NEArMes: oie o 22's Gala ets ieee see senate Glare ohne ph co iecice Ae eee ENE 
BHIVeEVS, fire DIOLCCHON ii 9 oa ee sa ences shoal abe kctee RO tem aa oe irene SGC 
transportation, land use planning, approval processes ..................20008- MTO 
water, wastewater, treatment plants, operations, assistance .................... ENE 
zoning by-laws, comment..... EE BP alk grea Geeta a sege see) aoe ee ac ae MUN 
museums 
AGVISOry services and funding assistance .3 be ig siete Wale ane ait gee aww shees CTR: 
OntariosAsricuitiral Museum 0 8.s, sane ts nha mist aeaiectiannbelg tates ta ome ama ee AGF 
Roya) Ontario Museum e503. .sis ates sete Sa he Ae STG: MA NC bce OIE CTR 
museums for firearms, inspection ............... 00. c cee ee eee eee eee SGC 
Mushrooms: research...) se 6 i eg Oe Re ae ees Sen ae es ere AGF 
MiMSICarscio Dropramimning 25.7 ose clans Stig hese Maker ey te peed a naka CTR 
MVAC (Moter Vehicle Accidents Claims Fund) ................0......0..0000- FIN 


N 


names 
chanves; applications, CECISION TCVIEW. sas dn wascialss peat epee eee tn Oe ema ATG 
chances; records, repistration «. . i2io Paces eros Caan mee ne gd ae ie eee CCR 
corporations, business, registration, Searches F.... Pc hy ene ees eee. CCK 
PNSULENA ALOU COU a2 555 No. oop wate one! TRY ye cle eed ea OR a en ae MTO 
NATIONAL TRIPARTITE PRICE STABILIZATION PROGRAMS . 
PU ee Noe ale heey pd sti aes: ba ae ian meee abe MCR Te me Ta aa eto AGF 
Native Affairs Secretariat 
RP ik Son wea SAY SRM CL Sgn AR ODED REE RR ee Fear Le ee MIA 
ait Obe-Ominunity- and Social Services —. i. tose eae oyna «ee eee eae CSS 
SAL so OMMUINLE Y BRANCH | io oo kceies os eae eaten oe ay eee es CIT. 
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335 
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Native peoples 
BOOKIE tia COMMUMILY, COUCAUONALISSUCS (cas tins foe ed dee wee nde es ce MET 
communities, radio stations, financial assistance: ... 0.5.08. .8le cee eee ee en EDT 
RENE RIC VERDI IMTS e ge iale ate kt ae ihm ay iv hnaln Koc pele CIT 
education, liaison, government, various jurisdictions ...................-005. MET 
Po mcrne. aciitmisiranOn. Parst: NAUONS 258 8 i. ea hel wih bs" ute yw: ae ale Pa ey SGC 
social services, policy, program development... .. rT Tee Pe a eee gale tier? CSS 
Native Small Business Centres Program ............... 0... cece eee ences CIT 
Native Women’s Organizations, consultation ........... Pee eae s Oe CaN as CIT 
natural gas 
advice, supply, pricing, distribution...................... She 2 spon ees SAO ENE 
Resta NEVO CUM AINCS INC ONCES © eels eta sata esis biple dba S a tad « Roe CCR 
EXD sists tives tanOns ho ya. eet epic eee me shoal ie whats Oe ete ins SGC 
Pi tere liIMHeETS CorliiCAliOls = sci 8 Ee a tes. Fok cae bad ee bis ee CCR 
PALES MULATION 5 Weert: aa ernest cP, Seta cence woot Cecio a aaa Rte PC Ash at Sg Oi ENE 
transmission, distribution, utilization, safety, control ......................05. CCR 
PamsOoriauon. TCs MeVelOpMment gc. i. ie a eee ss SU eG maha MTO 
See also energy, fuels 
NATURAL RESOURCE INVENTORIES SECTION........................ MNR 
NATURAL RESOURCES INFORMATION BRANCH ....................-. MNR 
NATURAL RESOURCES INFORMATION CENTRE ...................... MNR 
NATURAL RESOURCES LIBRARY cp ese tear rage aris bares ane as emneeer Yee oe MNR 
RELICS 1 a eh op Siete ra aD Ss aI a MOC aE PU EMME cr eee CTR 
NDP (New Democratic Party) ......................2405. PRA Vereen O°! LEG 
BE SST PIONS SE CIE VA RTAD oe oe SRO Ee. 6 Wik Sea eS ee a MOH 
PEW OINOCE ATIC SELVAINGNE Jar tego wierd as.) . Rae Ke kA wat ee oh ee Dees LEG 
New Exporters to Border States, trade mission, USA 
New Exporters to Boarder States, trade mission, USA ....................006. EDT 
New Home Warranties Program, Ontario.................. 0.0 ec eee eee es CCR 
newcomers 


See immigrants, refugees 


newspapers | 
BRA CT VR sie eo eno. caw ta LaLa ain web “gigteiow u wee CES CE 
library, press clippings MPPs oon occ sc RUM Re ah, Re Ne LEG 
NIAGARA ESCARPMENT COMMISSION 
BING ees ee ee ae ae yt te FR Warsi nd 21s ea eb lat Re be RE ENE 
NEG Par yiratmient Ae CCTO Ya ass cea tha) fea sive y’s sieip sib [swis ese ene Oe ENE 
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NIAGARA ESCARPMENT HEARING OFFICE. ...............00000. 00 eee ENE 


NIAGARA ESCARPMENT PLANNING UNIT ...............00...0..2... eo. ENE 
NIAGARA FALLS RELOCATION PROJECT 
Min of.Calutire:Tourism-and Recreation).20 3 ecncen ns oe ae cee ee es CTR 
NIAGARA PARKS COMMISSION oo y2c08 coy i Fe A eee CTR 
NIAGARA RIVER IMPROVEMENT TEAM................ 0-0. eee ee eee ENE 
NMSIP (Northern Medical Specialist Incentive Program)..................... MOH 
NODC (Northera Ontario Development Corporation) (ubete Wher dt Cmte eee eae EDT 
NOHFC (Northern Ontario Heritage Fund Corporation) ..................... NDM 
noise | 
COMO L TGA WAY Ss 5 pega ots Sisiatalcie Sates eee rear re eae ener a Salma ere pea 2h MTO 
nnpacts land use: relationship“. Nee ae ee ate eee ee eee ENE 
VanradOn OloVinicial Criteria’! je Sree ee. toe eer nee ee eas ee es ENE 


non-profit corporations 


incorporation, applications, processing..... Poche is ame mea co eee arent CCR 
NON -PROFIT HOUSING PROGRAMS oo oe Fae ete he eee ee HOU 
Non-Resident Agricultural Land Interests Registration 

aericultural land; interests, declaration, admin 2..<....0-c Ameen een aie AGF 
MOVONCAIT, AITHNE = oo: eR PA ey OO PN ee ee i ee NDM 
NORTC (Northern Ont Resources Transportation Committee)................ NDM 
NORTHERN DEVELOPMENT OFFICES ........... ges EC tee ee cae NDM 
Northern Health Travel Grant Program.......................0.00. obit Sie MOH 
NORTHERN INDUSTRY BRANCH 3 ocr Oe Re ay Pe ee NDM 
NORTHERN MEDICAL SPECIALIST INCENTIVE PROGRAM............. MOH 
Northern Ontario 

economic development, transportation, comm services ................000-00- NDM 

fire protection programs, establishment, monitoring ......................0-. SGC 

transportation, communications ............. eC eh IE Ws teem Me aS NDM 
Northern Ontario Development Corporation..............0......0.0.2.0008- EDT 
NORTHERN ONTARIO HERITAGE FUND CORPORATION ............... NDM 


Northern Ontario Resources Transportation Committee 
access, resource-based enterprises, Northern Indian settlements................ NDM 
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Northern Priority Roads Program, new roads, funding....................... NDM 


Northern Regional and Community Development Br ......................2. NDM 
NORTHERN REGIONAL AND COMMUNITY DEVELOPMENT BRANCH .. NDM 
’ NORTHERN REGIONAL FORENSIC LABORATORY ...................... SGC 
Northern Roads Program, expansion, funding ..........................008- NDM 
mrortnlander, rail paSSenger S€VVICE. 5504s. sine lees eee Pe cee alee hte he es NDM 
Prtaries Public anpointiments se eo hes ca ec ee ke ee eee ATG 
Notices of Property Valuation, issuance. ............ 0.0... cee eee eee eee FIN 
Nuclear Communications Centres, public information ........................ ENE 


nuclear power 


MIG Tes ers is ear Om vat ge een an, AG se hee ghey Aa pees tees eas ENE 
IC earPTeINICT CHC Y cE LAR ACUILIIR Sireee reste sete Aes ate oes oe nta te dos ay woe age ee SGC 
reactors, radioactive material; laboratory analysis... 2.2 06 ee ee oe LAB 
nurseries 
Pose PET AMON SL IVASION G wits. ste oo tanta ates aloe eee tater ie deny aetna . MNR 
PEO AULIT Oe MUON Ae es cae ya a ogee, aero ocelot e SR MoE oan che wy Bia, erences Uy me AGF 
See also horticulture 
- hursing 
coneremembershipcomplaints, appeals ta. 7 tess ss cee bales ww Se ge ee MOH 
Bleme Meare ETO EAN ey trens Cre fen ee ne a erie Snes cnr bie cn neta MOH 
nursing homes 
elioipiity anquinies, Admin Cio en. oes es hs Lome AS Seg BAM ene ihn or 7 MOH 
FHS NEC OTe SAlCLY ar ee a ec Guts oy <x sce oO eee te SNA oye oe SGC 
silspec rune iceneesstandarus:. COM PlaInS HSE ates. o..2 wok ce sins ev o's wae ae MOH 
PHAM ACCULIC Ar SELVICER © MAISOMI sh, eh a. reser aie > ote ay otedon soe eine oe eae MOH 
peychiatic palrents. heencesMinspection 92.0093 ot PES, Pde ods es oe MOH 
Nursing Homes Review Board, appeals ................. 00.0 e eee ee eee ees MOH 
Nutrient Analysis Laboratory ../. 2.0.0.0... 050. oee eve eee See Tee AGF 
nutrition ; 
BPINSeH Orem ean ee TOTO Yoo cote te aca eae a aoe auf Sun is bce on mee MOH 
publichealitt wosiiianon promononn. ks as a eh sa wold we wal a eS MOH 


Ee ATM GRA © BO at PON lpn A ed CAM aeley ie ae ORI aa ty are Re AU a ag 6 AGE 
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O 


OASYS (Ontario Assessment System). .......... 0... cece cect eee eens FIN 
OB (Ontario: Basic Mappingy.3s.. 2s Sc. hea a eee ner ee ees MNR 
OBSW (Ontario Basic Skills in the Workplace)......................... er ee MET 
Occupational Health and Safety Act 
AGUAINISIFAltONs Cll OLCOMIENL ao: x abe os coc and crake Gas ae aes ees ear LAB 
ACMUTIS(AHON ANGUSUY otc rreass whe elas O'ee nine ae otreii ny Sh oat aeaecun en oie eal LAB 
AOMIMIStAdONs MME oie 10 vine cn GG alates teh ence eee UPR Sect E Symes oer er aly Me ae LAB 
collective bargaining, administration, unsafe work, refusal.................... LAB 


Occupational Health and Safety Br 


OVO, SAT ees gaan a Ma ainn yy Neaierge Neve Ce i. lyon Sarr ihe hod Tae Nearer ee LAB 
Construction Health’and Satety.Progtamme...: 7%. ¢5-n ata i ete et cect LAB 
Ineustiial Hearth ane Satety Programe sot, ss cng sete ie eet A eet nt oe ete LAB 
Wacetials: 1 esttno: LabOTalOry...Yoe ce assur eesie gicsa 1 ray & wt ore Set Oo eect ne tyme ae LAB 
Naming Health and Safety Procramis-. ving 4-0 ci soca notte ee ase nee LAB 
Occupational Health Labordtory Service <3. rwtic rs asc see wae a noe ee eee LAB 
Professional and Specialized Services ~ ¢ .2.i. 0.6.22 see es ee MEN ode LAB 
ieacdiauon ProtecttOn Service a teva ners neta tae ane a ek Ue. son pe en nme trae LAB 
OCCUPATIONAL HEALTH LABORATORY SERVICE.................... LAB 
occupational therapy 
Laisorics: StUCGECIICS. UINCEESERVICEC ALAS. a. = oan ee esate ae ee eee MOH 
PLOT IeKee ATE EE LORTAIN saps stce cia Cesta cee nae patel in ae ere, sien eaks MOH 
professionals, incentives, practice, underserviced areas..................0000. MOH 


occupational training 
See training, vocational 


OCL1Ontario:Comniunity Literacy) ~. cn. Fass fare Lakin leans we MET 
OCUA (Ontario Council on University Affairs).........................00005. MET 
ODC (Ontario Development Corporation) « . 0.0... 2... en ee ee eee EDT 
OFAlOffice of the Eniployer Adviser)’. . cas oso eena ts es oe Po oe cron LAB 
OFDC (Ontario Film Development Corporation) ............................ CTR 
ST Daley GHICIOS ACU as Nor ho atatacaie sca cee Boece ee ae en aan eee MTO 
offences 
criminal, racially-motivated, victims, AdVICE . cn... ec eee et eee nee ATG 
SMSC OSINOU car. uepee 35g 5 a whe ee tia ee eee orem RE ate a an oh wy lara eaaeaas ATG 
prosecutions, crown attorneys, federal, provincial statutes ..................5. ATG 
prosecutions, Ontario Court (Provincial Division) ..............0....2-+2+e0- ATG 
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| OFFICE FOR DISABILITY ISSUES. ........ eee poets: Meryl Seah titted CITE 
OFFICE FOR SENIORS?’ ISSUES .......................... ey ee eee CIT 
OFFICE FOR THE GREATER TORONTO AREA .......................5. MUN 
ee OF ARBITRATION irrrs gi it eno Oke ity Cras ae. So ee eae LAB 
OFFICE OF CHILD AND FAMILY SERVICE ADY OCACY 23255 ih ae CSS 
OFFICE OF COLLECTIVE BARGAINING INFORMATION ................ LAB 
OFFICE OF CONSOLIDATED HEARINGS. .........000000000cccc cee bevees ENE 
Office of Constitutional Affairs and Federal-Provincial........................ MIA 
OFFICE OF FRANCOPHONE AFFAIRS ..........0000 00.000 c cece eee ee ees MNR 
OFFICE OF INTERNATIONAL RELATIONS AND PROTOCOL............. EDT 
OFFICE OF LABOUR ADJUSTMENT ..... Sich ENS ead Na ee tae rage ie rae MET 
eve Or UGA SERVICES 2 a2 iar ese s,s smlanle Pat eee eee FIN 
OFFICE OF MEDIATION ...........0.00000::00000 te oe NE Gee 2 LAB 
Office of Protocol. . 
GIGRAHONS, Special OVENS... 37. os net, eee s weak le Ps eee Sere ow hohe eden ae EDT 
WETICE AV ISH SU MISINECSS- ANE WAGE oe sergio ces reece k nce ta gud hs oe alee ee . EDT 
Sr rick-OF THE CHIEF CORONER % ..00). ease hee so eeS he AU ss See ee SGC 
OFFICE OF THE CHIEF MEDICAL OFFICER OF HEALTH............... MOH 
mrce.or (ne <Ontroller 9 oi, 3 cok as Suga reahaiee eb kes Vistaldapoa ate wid © pyar Cy geen LEG 
OFFICE OF THE COORDINATOR OF FRENCH LANGUAGE SERVICES. ... CSS 
OFFICE OF THE EMPLOYER ADVISER ..........0 00 .ccccccceucceeeeeee: LAB 
OFFICE OF THE EMPLOYMENT EQUITY COMMISSIONER ........... a cat ae 
OFFICE OF THE EXECUTIVE DIRECTOR ASSEMBLY SERVICES ......... LEG 
OFFICE OF THE EXECUTIVE DIRECTOR LEGISLATIVE LIBRARY 
ya cra ts 4 1 aly bi La ig pay Med eng Oe role Ri ode AE SL 4m RO OR Mt oe LE CR Srl LEG 
Office Of The Executive Director Legislative Library 23°... 220+. sess ov es eee LEG 
fed ORM OUVG wilt Bios" a (Os et a aap geo ape oh GEN gp ORR PRE. oe MPRA Se YR Rae LEG 
OFFICE OF THE FIRE MARSHAL 
Pitianes abd AUoniIsitalive PeLVviCes noe) ed res Ghai ts ~ 4 oie siaiwess, areal SGC 
PRE PL YEROLY oe Fe ot Se Seg siete Se ge so oe ie Ee od AO ce SGC 
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Hire Iivestioation 724s Ries, te ee eM ate haite PO ie dis eke PS aioe SGC 


Fite Safety and Inspection. <%sev Aes sec ee toe ee cee aeeeiet aes arkes SGC 
Ontario crire-G ollesecc': conse nee oe ena PO Ee Pe Te SGC 
Operational Support Systems... 02 seek es ee ihe ee ees oe Este mh SGC 
PrOerdn Developments och 5. yo, state ecco Slee a TIGRE ne WOT RRO Zier caper chal niet SGC 
Reseaten ahd. Standards. 25... Sex oS pee Te ee wos ore eet ee ne ae re SGC 
OFFICE OF THE POLICE COMPLAINTS COMMISSIONER ............... ATG 
OFFICE OF THE PUBLIC TRUSTEE .................00 0000 eee. Ete eS ATG? 
OFFICE OF THE SURVEYOR GENERAL ............6.6 00.0.5 o eee ee MNR 
OFFICE OF THE WORKER ADVISER — 06 coe Oe ee eh een LAB 
OFFICE PRODUCTS CENTRE .............. CUS? eR ACR Rie peat ry Sie eee MBC 
OFFICE SERVICES, HEAD OFFICE REGION ...........0...........2.44. MTO 
office supplies, products, procurement, distribution .......................05. MBC 


offices gov’t 
See Administrative Services Br 


OFFICIAL DOCUMENTS SECTION .... 2... nc cece ee eh MBC 
OFFICIAL GUARDIAN BRANCH .................... Se aa ie ATG 
Official Languages Monitor Program, administration ........................ MET 
official plans 
applications, appeals, Ontario Municipal Board. ......... 0... 0. cee ee eee ee MUN 
POMC OM aDOIOVAL sii yo Se lite. cpt ace acs Ap ae tae ats ana ne es een MUN 
feview, transportation proposals: effect se. oa. oS ee Se ee MTO 


official visits for diplomatic& consular representatives 


official visits for diplomatic and consular representatives ..................... EDT 
OFRI (Ontario Forest Research Institute) ........... 0.0.00... ee ee MNR 
OHF (Ontario Heritage Foundation): . 2.0: 0... bs eee OS ed ca ue ee ew yi Gays: 
OHIP 

See Ontario Health Insurance 
OHOSP (Ontario Home Ownership Savings Plan) ............... kek AE FIN 
OIC (Ontario International Corporation) ....................0 000.0 cee eee EDT 
oil 

birnermechamcs; certification ts: 5:00. da hw desc ie ee ae CCR 

crude; supply, distribution, pricing advice: .....03.< 22 eae cae eee ENE 


cistDuLon: companies, Licences... <4. 5 ci aton)b ed cide s woes Gh ay Cee ee ee CCR 


458 


432 


560 
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shortage, contingency Dee ae pan rete, co soa bore nig a Shae wa Widen n wo ENE 294 — 


® 
“ i 


transmission, distribution, utilization, safety, control ............2......2.005. CCR 198 
See also fuels, gasoline 


_ oils, edible, manufacturers, licensing, inspection....................000.00005. AGF 82 


iat (Ontario-LegalbAid Piatyy sis. Sa AT eee A RE OP ATG 135 


_ old age pensioners 
See senior citizens 


hd SBS SNES 2 12H Dior c ei hake ass Sekar iti Nis 6M A dS dee a enn ROR IEE Uncan rranr fr ATG 97 
en Ay RT VTEC A Mis noice iss oe Bie oe 0d, os Paes ORES sei ee pee CTR 219 
OLD FORT WILLIAM ADVISORY COMMITTEE |... 5.555 04 Sos darenevs CTR 220 
Oleomargarine Act 

BCCI Me EIN SAP aera er 8 ea gk ne ipa pales A be Base wk wie tenes, Ohh a atece eee eee AGF* 85 
SDA RAR SN LAUN: Foccionti Sted Pon ane EOS Sova a nas he ovielgne sia ay oe LEG 64 
OMIC (Ontario Municipal Improvement Corporation) ....................... FIN 339 
ONHWP (Ontario New Home Warranty Program).....................2.-005 CCR : 182 

~ Ont Advisory Council on Multiculturalism & Citizenship...................... CIT 149. 


ONT EDUCATIONAL COMMUNICATIONS AUTHORITY (TVONTARIO) ... CTR 220 
- ONT PARL (Ontario Legislative Television Satellite) ... | ad une oa meee fo naeanetees LEG 56 
Ont Skills Prog, funding incentive, instructional cost.....................005. MET 268 
ONTARIO ADVISORY COUNCIL ON DISABILITY ISSUES ................ CIT 149 
ONTARIO ADVISORY COUNCIL ON SENIOR CITIZENS ........: as ok aes CIT 150 
ONTARIO ADVISORY COUNCIL ON WOMEN’S ISSUES ................. WMN 592 
ONTARIO AGRICULTURAL MUSEUM ...........0.. 2... ce cece eee eae AGF 81 
ONTARIO ANTI-RACISM SECRETARIAT.................. 000: eee eee eee CIT 147 
aA ACR BS ING ae ek aig ni boo ssn, d Aion wip aU in, og ene oan CTR 220 
pentario Assessment Systenit OAS VS) 2oc55 sus, a ois os ace eect ole og ee me eee FIN 315. — 
Meninetn Basin Mane eke, ok hc ny ate ma a ee SRA aL Seemed .. MNR 459 
(TEN PAS ESS TORS 7a | ESSE TED Gage cheat Ny ott, Delage eg Ne SR ee a arena foie MET 266 


Ontario Basic Skills in the Workplace (OBSW) ................ 0000 ee eeeeeee MET 266 
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Ontario Cancer Revistry 05.20 OR a ee Na heed ee eee MOH 
ONTARIO CANCER TREATMENT AND RESEARCH FOUNDATION ....... MOH 
Ontario Cattlemen’s Association... 2.0200. 28 feces Pee se a ake ey ww ge gen ee AGF 


ONTARIO CIVILIAN COMMISSION ON POLICE SERVICES 


Cryilian:Commission of Police Services, Ontario. cica. or. ise eae ae SGC 
ONTARIO-CLEAN WATER AGENCY. 00. AS i ees Goes _ ENE 
Ontario College of Art................ Sid bike BUEE IGE WOO ORR Lan GH MET 
Ontario Communications Network ............. 0.0.06 cece cece eens ....MBC 
Ontario Community Literacy (OCL) ......... 0... 0. ccc eee ens MET 
Ontario Council of Regents for CAATs 

ASO Pani es ess Sob wg tal gsuie WR wen Rou ate wk eee ee ag ie meet MET 

Niige oe Education and: [ramming . a is oe ee aos Sean we ee ee See Sahoo MET 
Ontario Council of Regents For Colleges of Applied Arts 

Ont Council Of Regents For Colleges Of Applied Arts and Tech............... MET 
ONTARIO COUNCIL ON UNIVERSITY AFFAIRS 

| TEC) US ot SERN ee ee Ns Siam hg Sa moo rey Rye AAR 3 Baca aac et MET 

Minor Education and: Training «cei ek} aR eae UE ea cee es MET 
ONTARIO COURT (GENERAL DIVISION) 

PNGCOUNEANGS CUICE: (afer s's 255) «ome See Giateucre sence od Oh ae eer pene Meena eae ATG 

AdeiIStTalVE-SUPPOTE © 645-2 Fok mle St er sas ck eee Rt reo RN aaa ATG 

Br ese CUT EIS ATION ooo cy ttin dees inn, 56k: ayant coke ee Sec a ae ee erate Nee ATG 

mo Miinwr.the Attormey-General.. : 6 oo. ined ke CPE eae ee ee eee ATG — 

Pectin Ae ARS CC OUEL one cridn cc rasta tas eee lage ck et pase cae netgear Ra csitee Se ATG 
ONTARIO COURT (PROVINCIAL DIVISION) 

BUMS trAllVe SUPDOLt.... 33... bc San Pes cot hie Bie Ue ey wha eae, kann ATG 

Meraulted Eines Control Centre. osc cance a bode pa aie ee ee IRN ae Oe Oil ATG 

Metro: Toronto Forensic Service «.. ss050 ee ee oe Ree tater ae ORO i ATG 

NMimomme Attomey General 5.’ Yao i oeusla are cae eee ate a ee onan a ATG 

SION Cia & El ae Ane ERE Re weet cos Seger. SGM Te bik re AEN. Pcs oes ATG 

MOTT eRe AEITIL Ve COOUIEG. «oo iocrSsoneiss, w tence, Cede Ae i eeloseasa evar ye aia ead aan ce Rea = nee ATG 
ONTARIO COURT OF JUSTICE (PROVINCIAL DIVISION). ............... ATG 
DOR NO CA PUIIC TS ic. cag wiccd ravaca ds Cotcaccatiy ap ho Grete aan oat ae es ee em ATG 
Ontario Development Corporation 

DaokpuDlishing; proeramy agony 2.0.5 <0 ek Sele eye w eae ane eel ener neem CTE 

NMingeecononnc, Development and Trade 539 P27 cea ee a en ee ee ee EDT 
ONTARIO DRUG BENEFIT 

BE oieshtw Rion “ac wane mca: oH ila ma Sets oe DROLET OE Ie ane enone MOH 


207 
230 


343 
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fepistialion,.cusibiity recipients, Grugs, frees kota ee dace eke yee e peigt sts MOH 
Ontario Drug Benefit Act, payment, systems, operation ...................... MOH 
Ontario Educational Communications Authority(TVOntario).................. CTR 
SEAL MOS eECHON INCL a. Mh tulle Pas eeiert ates”. ig tetas cn Shoes ha, dig ce att aeent LEG 
Sutario Enerey Act, administration 3.0245. oki. he es Ph tiny mee ow lene wale CCR 
ONTARIO ENERGY BOARD Pe eset MAM NS lh ging asic h sieht (a seis gh aes SON ENE 
ONTARIO ENERGY CORPORATION .... 0... 0... cece eens ENE 
ONTARIO FARM IMPLEMENTS BOARD ................ 0... cc eee eee AGF 
Ontario Farm Tax Rebate PEOQESIN en cet susie fe Doniscs an Paes been ne Pee AGF 
PaiavieWarmn-Start Proeram Oe Re Sera coke See eins doth ticntie cacised Gare AGF 
Ontario Film Development Corporation (OFDC)................. 0.0.0... eee CTR 
ontario Film Investment Program .370 3: nce icone a ae os BPs is ake we Bod CTR 
Sint ania Hill ACGVICW BOAT snc nos cs Lar utret sce same aE ae ae aie Aue ce ote CCR 
Ontario Fire Code, Regulation 67/87, administration | o77ue iis ck. icc ee SGC 
ed eC) BCLS EOE Ue eae ec nih ae pti vn: sheen ences oc oo clnsd oy ne Peete SGC 
Ontario Fire Service Messenger, publication............. 0.0... cece cece eee eee SGC 
ONTARIO FOOD TERMINAL BOARD ............... 0.0... cece eee eee AGE 
ONTARIO FOREST RESEARCH INSTITUTE ................. 0.00 .000005 MNR 
Ontario Four Motors of Europe Partnership Agreement ..................... MET 
Ontario Gazette, priced publications, personal shopping...................... MBC 
Ontario Geographic Names Board Act, administration....................... MNR 
Bn AnRIO. GEOLOGICAL SURY EY 65 copes eines ein cial sansa dria ech edd aos wletoine NDM 
Ontario Government Protective Service 
Pminloyots <COmp lanes ISPIDNNG S05) ona 6 oA, Ne hp sie bevel ns ole a AS gh AES SGC 
DIOLS, SOMME LOLS ns tahoe a7 sd ait sig de beeedk SPRL LRRD AOS eae SGC 
Ontario Graduate Scholarship 
PTC STE NSE, ACL RCC seer ee et th ater Rad Shark «A ed ta ens BORG Siabe Sg shee oO Ot a MET 
SENOLATSTIANS, FOO WESINDS, WOES: Sot denne: ahcaie ds wine stuibituale-g acl ove ins orem, he ew op MET 
Ontario Guaranteed Annual Income Act, appeals .................000e eens FIN 
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58 
198 
306 
306 
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69 

69 
221 
221 
181 
524 
523 
523 

87 
479 
253 

27 
458 
489 
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271 
249 


324 


104 KWIC Index 


Ontario Hatchery Supply Flock Polity ).03 05.0502 fa eae co ta ee ee AGF 
Ontario Health 65 Card 

Seip lity. INGvITICS, ACININ AN ea Pee tain ee ces ree eee ear ie eee MOH 
Ontario Health Care, registration, eligibility .............. Sr ER) tan weer MOH 
Ontario Health Insurance 

atipeais. clecisions, Dillinp pracuces: Ase cise c ae eae ee es MOH 

programs, information, registration, process, claims for payment pipe BNE E Beat Bara MOH 

registration, policy, program design .............. Sie DHS Eiaek hea ues Pe ee Reta MOH 
Clatariowserituve Act! shied nan tote wis os Sloe eee ates wok mene Ae egos arid Sa ee CTR 
Ontarioheritace Bridge Proprant. oc 660 sie Fe ch ahi de Se a ie ee ee CTR 
ONTARIO HERITAGE FOUNDATION 

Minor. Cultore, Tourism and Recreation... See 0 feo ee eee se tere CTR 
ONTARIO HIGHWAY TRANSPORT BOARD......................... ....MTO 
Ontario Home Ownership Savings Plan (OHOSP) 

POHONEALISTCT (aR. TOLUNG 2's. cutee itn ee Oey eS a, 4 aa ee ian cele ae aa eye FIN 

tee PCTeEC Se eo ee i Es Some ee ene Daepine Cen us Seen eee ence eT es FIN 
Ontario Housing Corporation (OHC) - 

PEN DIOVECS MOTIC VANCES toes hon. oe NS rasule rates Ny Ueber cos ene ap Rat aes LAB 

NETO! FOLONO 6 ea ee a LES OUT Oe EE: HOU 
Ontario Human Rights Code 2.62 Ss ce BE re eo jes! 
ONTARIO HUMAN RIGHTS COMMISSION. ...................0.....00005 CIT 
ONTARIO HYDRO 

AUVICE. TDLOLIN ATION cio fe 5 e240 Mass PRE EE cos CIC Oe eo ae ENE 

Oilario Py deo 2 sree ar PS Le eee Se ae Pe ee eee ce rer ENE 
Ontario Hydro Electrical Inspection Program..........................2000. ENE 
Ontario Hydro Public Reference Centre... 2.0.03. 2 ve ec eee ENE 
Ontario Incredible Program, refunds ................. 0... ce cece ce eee eens FIN 
Ontario Institute for Studies in Education ....................... 00.0 e eee MET 
ONTARIO INSURANCE COMMISSION .. . 2.250. oe. fee ee eee aes FIN 
ONTARIO INTERNATIONAL CORPORATION .................. 0.220005. EDT 
Ontario Investment and Employee Ownership Program ....................... FIN 


_ Ontario Investment and Employee Ownership Tax Credit ........ DS PR vepes FIN 
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ONTARIO INVESTMENT SERVICE PROJECT...........0..00.00.00.000.. EDT 
Ontario Junior Farmer Establishment Loan Corporation as Seether Or AGF 
ONTARIO LABOUR RELATIONS BOARD.................0.0..000..0.005. LAB 
ONTARIO LAW REFORM COMMISSION ..............0 0.00.00 cece eee ATG 
AMI UEGALPAID PUAN feo iii es CP Pa ROT ee A ATG 
Ontario Legislative Television Satellite Network .. ee Mumma: eA eae een LEG 
Ontario Liquor Boards Employees Union (OLBEU) .....................0..0.. LAB 
ONTARIO LOTTERY CORPORATION. ............ 2000... cece cece eee CTR 
Ontario Medal for Good Citizenship .............. 0... eee eee CIF 
Ontario Medical Association, agreement negotiations ........................ MOH 
ONTARIO MENTAL HEALTH FOUNDATION ...... BE Pepa cere Pipe aees MOH 
Ontario Milk Marketing Board 
SS ge AR SOAS oe NET CO eR Orn RISE AO ce OR ee eM ae LAT AY ees Greeti AGF 
POuey: prannine AWM ACIE 6 6.5 aie ist ne ee ee oe es ek De ek eee AGF 
mantario Mortgage Corporation «ee a wi de ad ak Coe oes wae Se MBC 
ONTARIO MUNICIPAL AUDIT BUREAU.......................0.000005. MUN 
ONTARIO MUNICIPAL BOARD | 
MOMS PAUVONTIDURAL ta nae See ee Gis eee ee naa oes ce wee MUN 
arbitrauon, Case preparation se sacs oe eit. wel ey ones gC a ON A cee Se MTO 
ONTARIO MUNICIPAL IMPROVEMENT CORPORATION. ................ FIN 
ONTARIO NATIVE AFFAIRS SECRETARIAT ................00.....2006. MIA 
Ontario Native Community Infrastructure Program 
assistance, construction, renovation, comm halls, friendship centres ............. GIf 
Ontario New Home Warranties Plan Act 
OITIISED LON Fines Veneta, De NM nes Shere staat ey hen Sak So a5 WE a ata woe Oe CCR 
Uerisio ns. appeals s compensation sys.ay.' Aa cae oles aghig ck Vives ak wh bce ee 6 vee wie CER 
ONTARIO NORTHLAND TRANSPORTATION COMMISSION............. NDM 
eee ARIC: PENSION BOARD os foe Rie ea top eae Be ate as MBC 
Ontario Pensioners Property Tax Assistance Act, appeals. .. . Beet ea ih FIN 


Ontario Photo Cards 
See Brewers’ Retail Stores — 
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69 
434 
134 
135 
56 
435 
222 
140 
357 
386 
79 
86 
10 
441 
449 
584 
339 


452 
143 
182 
199 
495 


21 


324 
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Ontario Photo Cards, applications i... )05 205k Ae ee enone CCR 
ONTARIO PLACE CORPORATION .......... Sine 2a Poe Ack oe a ee CTR 
Ontario Planning and Development Act... ........ 0... cee eee eee eee MUN 
ONTARIO POLICE ARBITRATION COMMISSION 
Sega Ne ae oche ac Ra Ta Pas es aby ct baa aig a Neck Se Nel pasts Ci init SGC 
Polite Arbitration Commission; Ontario... i... we > ee ee, ae SGC 
ONTARIO POLICE: COLLEGE ©) 03... 52, 5. Bats BR ee a eee SGC 
Ontario Private Mortgage Guarantee Program.......................0.0000- AGF 
Ontario Property & Sales Tax Credit for Seniors ............................. FIN 
Ontario Provincial Police 
See police 
Ontario Public Service 
employees, benefits, compensation packages s.. ..<i4.70) ae hee. oc OK MBC 
employees, pension plan, policy development .....2. 0... 2.12. 320 Sean ee eee MBC 
Ontario Public Service employees 
Chilccare-and:elder care issues & informations (2. a Poke eee MBC 
counseline: referral y's (cecc aus.) d oer oma eReader ee an ie MBC 
heaiinand satety services: workplace: s..5 1 nsec ier ke Os on hae RO Rete MBC 
Noa-paceaining appeals, Pre VANCeSs .. yu. as Shee eee ee ee ee LAB 
work performance problems, advice to managers, supervisors ......... baer te MBC 
~ See also Personnel Br 
Ontario Public Service Employees Union 
collective bargaining, collgs, academic & support staff, represent .............. MET 
Moe vances: HCarin sss An occ. fa oo «ae agape ON Ae Gen Raia nea dak pe ocer LAB 
Ontario Quebec Commission for Cooperation 
Min.otinteccovernmental Affairs...) set 3 a eee ee ne eS MIA 
Ontario Quebec Commission of Cooperation. 2:22 ac5 os eee fone eee ok ~CTR 
Ontario Quebec Exchange Fellowship. .............. 0.00.0... cc cece cece eee MET 
GNFARIO- RACING COMMISSION v3 occ in ee Sa es Ee ee ee CCR 
ONTARIO REALTY CORPORATION (ORC) TRANSITION TEAM.......... MBC 
Ontario Rental Construction Loan, administration. ...............0........... MBC 
Ontario Renter-Buy, administration .............0.2- 5234.04). 00 640s. ds dae. MBC 
Ontario Research Foundation 
See ORTECH INTERNATIONAL 
Ontario Road Safety Corporation, brochure .......................00 eee eeee MTO 
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ONTARIO ROAD PARE LN LAREN OUI, Wort. tam cua dee a, Sheree eee ws MTO 
ONTARIO ROUND TABLE ON ENVIRONMENT AND ECONOMY .......... ENE 
Pere AC COC RENE OUIN RE ocr nc arch fn oe ORT Pee sce nile be iain PED CTR 
ONTARIO SECURITIES COMMISSION ............ 0.0.0... eee ee FIN 
Ontario Settlement and Integration Program 
PRU SILAS tegen e Rue, Arigna? wa oe enh. Oe Sa is Mota 3 th a We ee ae A en CIT 
Ontario Share and Deposit Insurance Corporation (OSDIC) 
See LARS TIOEAICAIS whe sc tee fo Se ce ee Mato cos SARS vis een OMe EA GCR 
Geposits; Credit imions, calsses populaires 1 ne Ne I og ite ete ee FIN 
Ontario Sires Stakes, breeding incentives program .......................00-. CCR 
Ontario Skills Development Offices (OSDOs) ................ 0.0... ...0 0000. MET 
Ontario Source Testing Code, air pollution control ........ eee ENE 
matario Special bursary Plan co. ei pias fe A aes Sb ict eee Bae OS. eS A MET 
Ontario Sports Centre ....... PNPIESS (PAS Gen Sh a pean eV EES gees ay NE Se? CTR 
SN TARIO:S TFOCK VARDS BOARD 2.25 ba... 15 se ache bic sow sh ee ee AGF 
| Ontario Student Assistance Program (OSAP).................0 000 bee eee ee MET 
Ontario Student Loans PESTS oe oo ntact oe ey ase, Bec AOAC Ns eee MET 
ONTARIO SUBSTANCE ABUSE BUREAU ... bk ate Ri ORs ds ae aes MOH 
Pitarks ak: Credits. te htag ate eulleahes Shas. 2 sat ibs at sits Sear sumtagateh FIN 
Ontario Tax Grants 
pemior citizens, properly lax. Tent Sales’. 1s res ete as Bote G SRA Rhus FIN 
Ontario Tax Reduction 
PI OR Ohr ye os hah ices WR a NE gt ee Rn pecs (am Peta ne tony iter 2 {ow els ah, beat FIN 
ONTARIO TEACHERS’ PENSION PLAN BOARD......................... MET 
ONTARIO TELEPHONE SERVICE COMMISSION 
advises Lieutenant Governor on policy direction’. 2:0... 00. a eae EDT 
ONTARIO TRAINING AND ADJUSTMENT BOARD ...................... MET 
Ontario Training Strategy, college, vocational Ug V1 1111 Rare en tliat SEE AER Aaect MET 
| Ontario Training Trust Fund Program (OTTFP). .... SAR eae e tyes Pal ee MET 


Ontario Transportation Capital Corporation ..........................0005- MTO 
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Ontario Travel Association Program, administration......................... GIR 


ONTARIO. TRAVEL INFORMATION | Ocoee ae ee CTR: 
ONTARIO: TRILLIUM FOUNDATION os osc Wiss eacte ee een ee CTR 
ONTARIO WASTE MANAGEMENT CORPORATION ..................... ENE 
ONTARIO WATER RESOURCES ACT 
III AAS ert e005 eens ie iw bel ghee eo sears sna St Re a age Rat a eee ate a emer ENE 
Shlercei ment an VeESHS ANON re see v co tie ne eed Rat etree ern tee ENE 
hearings, development proposals; impact:z:<25..ccsunr. does wim areata ee ENE 
ONTARIO WELCOME HOUSE NETWORK ................. 02.0.2. e ee eeee CIT. 
ONTARIO WOMEN’S DIRECTORATE 
GSU At CSCRVICES DI rhe. b asa sce eee ome eee ra ota nas dn ee AL WMN 
COEpOrate Services BT. Wisc seins ohv slate w aA SARA DSO Sea atk een WMN 
MitlResponsibledor, Womens [sshesn. 3 cco siscuces et ence ees ci WMN 
Policyrand Research Br..% . scaly tat een Ime Re peteee Slay emer eee ein eee WMN 
Public Education and Program Services (PEPS) Br...) noc ee ee WMN 
Ontario Work-Study Plan.................... Bi HOR let We tae ie BI nuaneea eee MET 
Ontario Young Travellers PEOQT OMA Esha ass cso: Sp eae o's cores a ates ae MET 
ONTARIO-QUEBEC COMMISSION FOR COOPERATION................. MIA 
ONTC (Ontario Northland Transportation Commission) ..................... NDM 
Ceeratiny ne meers A Cts o0. ata s svn Shale caw Re arate Oe eee, on ee CCR 
GHeLatine encvineers, LICENCES 3c 2, 2:.5 ce Die sale eae is ON Cece ek mika CER 
OPK RATING GRANT SSECTION 2S A nk Leeper os se ewes sce be MET 
OPERATIONAL POLICY AND PLANNING BRANCH ..................... SGC 
OPERATIONAL POLICY AND PROGRAM DEVELOPMENT BRANCH ..... MBC 
OPERATIONAL POLICY AND STANDARDS OFFICE ..............2....... MTO 
OPERATIONAL REVIEW BRANCH © oe ooc 3c seo. arn ee ee eo a ce aide eee SGC 
OPERATIONAL SUPPORT AND CO-ORDINATION BRANCH.............. SGC 
OPERATIONAL SUPPORT SYSTEM 3505 2. ghia aye. het Ae wees aoe SGC 
OPERATIONS AND FUNDS MANAGEMENT .......................205 005 MBC 
OPERATIONS AND TECHNOLOGY OFFICE...................00......... EDT 
OPERATIONS DIVISION 


213 


241 
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PORCH MeN EN ee erat Pie en cee STA? Siete TRA SER vest oe ain nos ora se eieis een age LAB 416 
RAI SeDE RENCE PC BOULCES Fe miele nN DE VA Ea ep ove nas tae GA A Sag oe ng Oe nes MNR 460 
(hPa w PALS re Sips b 1G: Peseta haar a eae Rk. oi ea a ee ea eg ea a MTO 564 
OPERATIONS SECTION ..........2.....:.... A Oe green NAMI SO or SGC 526 
OPP 
See police 
OPP, district headquarters, detachments............. Read 20 ace Ak ea SGC 526 
OPS 
See Ontario Public Service 
OPSEU 
See Ontario Public Service Employees Union 
optometrists 
Coulee membership, complaints, appealssnecces kta bas Bai la oe MOH 353 
health claims, monitoring....... a an te Ce IO, ER ea es ae 1 ee ee MOH 362 


ORC (Ontario Racing Commission) 
ReTCACY Be OCUITS CZCS INTIS SIO sae nish cae ols arene 5, alechs a 5, ons, somes aPa ete eke Menara ee CCR 187 


Bertier yt COULAT My AW ATUS Mie. 4. cts Sc gs eia se cath Oa Ss poe Oe 4 hein Pee CIT 140 
Orders and Notices paper, publication ..... PSG aly Rata Rae aie Pe oe ee LEGS 38 


ores 
See minerals 


ORGANIZATION DEVELOPMENT TEAM...........................24.5- MET 251 
ORGANIZATIONAL PLANNING BRANCH ............... AR has CTR 207 
ee ee re UNE PCISINDS EN ise fora rt he oieeny Sia a SET oy Sasa oo eee EDT 246 
OSAP (Ontario Student Assistance Program)..................0 00 cece eee eee MET 249 
OSDIC (Ontario Share and Deposit Insurance Corporation)................... FIN 326 
posteopaths, health claims, monitoring... ............. 0... e ccc cece eee eees MOH 362 
4 OTAB (Ontario Training and Adjustment Board Project) Beatin ck a slp: adele eee MET 263 
OTTAWA CONGRESS CENTRE ................. oo acer 2o Pete CTR 223 
erVa SRM? eC EEE OL WATTS 5 or aE a 8 pe ae yk dag a Win, cate bates CIT 140 


PAY ALEC MITICE UNE THEA LEE OE ALY ASET ) 345,50 0 ek 5 sine bas Lode Sis coe Ok in od Se LAB 432 
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OWMC (Ontario Waste Management Corporation).................. aS sin: ENE 


OWRA (Ontario Water Resources Act) ....... SR Ace eae Sena eee ENE 


fe 


Paves, evisiative Assembly 2 co cas Care ude toe 3a acd ae eee LEG 


paintings 
See art 


Paperback and Periodical Distributors Act 


PAUTTVU UTES TUN Ca) 9 Wap ee a oa a CO AL NO gh PM AUDA pe CCR 
paperback books 
See books 
parental leave, entitlement, Employment Standards Act ...................... LAB 
parents 
hirth, adopted adults. disclosure; Tepistry fics ccna... ee ee eee eee CSS .- 
sole support, family: benefits ts, oe oe See eas Sie erga aa MR eo eee CSS 
parking tags 
infractions, info, fines, procedures, renewing permits .................2-0000- ATG 
infractions, payment, inquiries, Ont Court ee Diy) 20a SF Saar: ATG 
anlctuacres. payment, lOCal POC’ 2). Fis. keaton pater sa stereo cos abana as ce nee ee ATG 
parking, administration, government buildings..........................00.. MBC 
parks 
Ruormation, tourist publications 25 ec Samad acs sod ae oe a are emo CTR 
ITA PS Snes vic x gear avai ony Ss alrsali gu Awe HES ease MAE eR eA Ct ae Ra eae MNR 
operation: St Eawrence Parks Commission. et)... cutee > nas Ce Oe ee CTR. 
provincial, counselling, travel....... BES od eaaoahig see nig «ash selene a PTR Te ARS MNR 
provincial, information, publications, public, government..................... MNR 
PROVINCIAL OPeraliOnisess sss, «\-. dash aaies neat cast RA I darn, I Se MNR 
Bi tank ark Way COMMISSION oc. Hou ee ease eu hale s a arin enter cee Ph eee enema eke CTR 
Parkway Belt Planning and Development Act ...................... 00 0c eee MUN 
parkways 
Long Sault Parkway, St. Lawrence Parks Commission ..................00005 CTR 
Descckdt Falk way (OMIMISSiOn sors. .°s:s crake sa cetmtiete eqe inte mee eM ae ee ete ame ae CTR 
Thousand Islands Parkway, St. Lawrence Parks Commission.................. CTR 
parliament 
See Legislature 
parole 
offenders, Ontario Board of Parole, administration . .. 1.0... Sd. ee oe oe ee SGC 
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Part-Time Student Loans Plan (Canada Student ASOAHB) Poy Oe ort fe oe re: MET 
PARTNERSHIP AND SERVICE DEVELOPMENT 
Stpnile tian Met ig bie op Topic (0, LiL at «| sone gle aan nde hee arpa A ane tp A MET 
PARTNERSHIP, INTERNATIONAL AND RESEARCH SUPPORT BRANCH . MET 
PASSENGER TRANSPORTATION POLICY BRANCH .................... MTO 
patents 
RSAC MANUS CLOWN ty ce? cise ene eet Poe ee ee Ce Ae eee MNR 
DUS, Crowi- Lands, ADPHCALIONS ps < 4.25. sass as wis weed we ano 8s iy is ces oie eas NDM 
PAVEMENT AND ROADWAY RESEARCH OFFICE ...................... MTO 
pavement management systems, performance .................... 00s cece eee MTO 
pay | 
Predeieihexiial WOTkaStAIKlarGS. 2 Ac Aan kaha eh cd aaah ee ites otek te a te Segee aee LAB 
PUTA ACE. er Ser ae eee ee oh Coat ea eee Ge ee ee Oe No ee LAB 
Pacaris iron ic NOUGAYs StandatUe secs thease Sees a ee eee ease ne aren eee LAB 
See also wages 
METER TU RCE ee ene ee ate tk BN Gs ales a eee Pk ed oe hc a a RO a ees LAB 
| SN SERDOL EY OONINES BION oot. ar hae ns Cidened bettas Rey sakes cares LAB 


meny laity Hearings (ripunaly. yee hoa s oo. Ae ae ed bare cles oe ae LAB 


aPAYMENT PROCESSING SERVICES ©0002 oe. eee a MBC 
payroll 
system, Ontario Public Service Employees ............ Lae chavad Mig aan ota an MBC 


See also Accounting Br 


ee: Propressive Conservative Party) 2.00. 20.000. 005g eo te Sa bee eee eds LEG 


Pension Benefits Act, administration ..............0..0 00.0000 cece eee eens FIN 
MMS Ha SLT 6 SIMERUUEN Seon ie fae I ee Re rae eee Ba okie Berto MBC 


PENSION COMMISSION OF ONTARIO .... 0.0.0 cee ee ees FIN 


pensioners 
See senior citizens 


‘pensions 


ee CBs, waste management ..............5.....4.. ene nate estes ete ena arses ENE 


BNI AE ONSION COUT OM eh icin clade has cits oie 4.5 fore Saas Gickak REE SON MBC 


SESIMA EVN MENE MONE AN) Cty as, in pitt eis hac eee Se Leas Sa cate ad Ee MBC 
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336 


336 
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industry, plan administrators, public, information OT ee eae Segoe FIN 336. 
~ Ontario Public Service employees, contribution data............... Bg heatey Oe MBC 25 
Ontario Public Service employees, policy development .................. ...-. MBC: 203 
Ontario Teachers’ Pension Plan Board......0..0. 0... .00...20005 eat eye pa MET 272 
plan, employment, regulation, registration................... \ckatgt ee eataala tie Aaat FIN 336 
policy; financing, public sector plans o 7 - ok ey een en ee ee FIN 328 
periodicals ) 
distributors. supervision, resistration sp e's: Se ats she tee etme ae CER 177 
distributors, unfair practices, cease and desist orders, appeals............. dees oe CCR 1993 
Permanently Physically Disabled Program, refunds.......................005. FIN 314 
permits 


advertising, signs, nuilites, entrances, buildings=: . 22 Anes tears ois oe ee es 
MiUgiuniuon sale -Manlfactite. >.<. ikl Sucre pas. Ace hs wee ata ee 
entrances, prov highways, advertising, buildings, structure.................... 
direarms carrying, selling transporting {fi o8 aes ne as oe ie re es eee 
PIR GAG © HORTON 02 5 tsa ca ss seas aah sas oc etm ao Sie gd en ee 
land use, development, Niagara Escarpment... 25 24.0. se uagionin ee Seren 
liquor; consumption; special ocCasion 2". 2520.-. oyna > = eta be ek pare 
motor vehicles, oversize/overweight.<.5.<.05 640. ont be soles tee noe pene we sks cach 
oversized and oyerdimensional vehicles 2.2 : oases cn ose oe) pola 
renewal, annual, elevating, amusement, individual devices BE are pg Speirs 4 wf oe 
WendOrs, LAX ADIE, COOUS? SELVICES occ See oes be ue ee pte meee a oe eee ae 


mernits to) bake Water v3. 0005 seek eee. 2 ae ce ec a te Ee erste Sake: 
Personal Property Security Act (PPSA) ..... eee 
Personal Property Security Act,enquiries,interpretation ...................... 
PERSONAL PROPERTY SECURITY REGISTRATION BRANCH 


Personal Property Security Registration System (PPSR) 
BOMMts (aAllON Scere seo: See eae Apa eh Fe er en ere eh Bette aan Meh bre 
PeRictrauon, iNCMITY SELVICES Sys 0.25 ales howe cies ee be tee aca her tales 


personal property, purchase, lien, inquiries ........................ 0. ee eee 


Personnel Br 
Periauve Oxtices (Human Resources Bri. .es.d. acute eer aes sere 
Management Board of Cabinet (Human Resources Services Br)................ 
Min of Agriculture and Food (Human Resources Br) ..................00000- 
Min of Citizenship (CTR, Human Resources Br). 855 2 ss Oe ee oie 
Min of Community and Social Services (Human Resources Br) hare eye dite 
Min of Consumer and Commercial Relations (Human Resources Br) 
Min of Culture, Tourism and Recreation (Human Resources Br) ............... ; 
Min of Economic, Development and Trade (Human Resources Br)............. 
Min of Environment and Energy (Human Resources Br) ..............6...05. 
Miner ranance (Tuman-Resonrces Br).-o 5-7 20s oo eet ees Shee wee 
Mitiereaitn (uma Resources Bry ic ssa. sao ena ee RK, 2 A ee 
PANLOL Housing (Hunan Resources Bry es «een wee Osea Sees eee 
NiiitoL Laver (auman Resources: Bry; 75 oe. od oe ee eee eee ee 


; ; J : 5 ‘ : 
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Min of Municipal Affairs (Human Resources Br)..................004. doe MUN 445 
Min of Natural Resources (Human Resources Br) ............. 0.0.0.0. 00 eee MNR 455 
Min of Northern Development and Mines (Human Resources Section).......... NDM 484 
Min of the Attorney General (Human Resources Br) ........... 0.00.0 00 0 eee ee ATG 132 
Min of the Solicitor Gen & Correctional Services (Human Res Br).............. SGC 501 
Min of Transportation (Human: Resources Br) ©. 3... ee Gta, MEROR S58 
Ontario Women’s Directorate (Corporate Services Br)..............0. cee eee WMN 593 

pest controlgovernment publications, review, research report ................0000. ENE 308 

Red ESTIMIS TCH INC) Fok fee cores tn nf Shon, Raid oat ee ate dates) Ete AGF 79 

Pesticide Residue and Trace Contaminants Laboratory ....................... AGF 79 

pesticides 

detecuon ancduincasurement Of Tesidues os eo Siess aa Steen ee Pee ke AGF 79 

: government publications, review, research report........... Lis Sian See Saas . ENE 308 

: ICE SAIG USE Se eat Roe nef IY CaM ae Aa Ay Fe Eng tat ols asain TR Sia ENE 298 

| MOMs rOcuets .C 1ASGIPI Cat aris che SAU heen Tere aie! tut, “Phloem om pane Mets EL eae ENE 308 

— sale, use, transportation, storage and disposal ................. cece ee ces neces ENE 286 

Pesticides Act 

= administration... ...2.... Be nepal er Pk PR baht CoP are yton cr righ on ENE 286 

= appeals ...... wpe cies = ORE ered Se ap aan RPE RRO NIE EE ENE 302 

RECA Pete ME IVES GUON ies Pe rao. he ceed pul en a oats Ne, ence Ser Weare areas ENE 300 

Be TENICW See cies 2 tne. tg tpg Ce ae ae ee aed Uae eet ar se Rag Cee rg rank Tay os ENE 308 


PESTICIDES ADVISORY COMMITTEE 
Nanton Ei virOnmont-and PAere Viewer Wy re tg vata s ate hota ota ie gts ake seater rneNe ENE 
Ceeieal SUD POL berries ert eek ee sy ec coe calc a eta ta eRe em tne Ne 
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Pesticides Management Program, technical suppor 


Pesticides Management Program, technical support ................-.-. eee ee ENE 
MP STICTIES GECHION eis: heey cos eek Oy Se og ENE 
Bf ochemicals, advice, supply, pricing .. 2... 02. cs se ce eee EAS CON SK ENE 
eats 
me products; supply; pricins. distribution, advice. soc (SSeS A aS eee ENE 


See also fuels 


pharmaceuticals | 
advice, government; pharmacists, industry, public 00... 220) Sst og 2 ee MOH 
RR ACCS OITA SOE Noe eet Sean Br ten k nets RA RP Nl a eT et i A et I Vara ee a ee MOH 
Sanoarasqualtty. nea care ans UIONSian oss. 2k-1 bs we PA aw aa Ge a nae eee MOH 


See also drugs, medicines 
pharmacists, college membership, complaints, appeals ....................... MOH 


photocopying 
See Administrative Services Br 


photographs 
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aerial, highways.............. Rees Se De omg ots ae ......MTO 575 
Pevial, TEMOlS SENSING 2) cei s sky ws Ga ek vs iad OR tT eee ae MNR_ 460 
HeniAre ait Pree ee "tcl prilteclager e-Gov odd 9 SURO as tegen E Seen eeO aS’ MNR 469 
historical, archives...........+....s+5-- rena Ug ec mick Fone Tei Ryne tae cee CTR 203 

PHYSICAL DISTRIBUTION CONSULTING SERVICES OFFICE............ MTO 578 

physicians 
Dursacios. students, underserviced areas... ise ae) ea tene Sak eae MOH 359 
requese membership, Complaints, appeals os sti a eee aioe ..MOH 353 
Heareac Maat S TONOTIN 50.52 aca wet eee: tuo aa eee apg GM PS eG re MOH 362 
professionals, incentives, practice, underserviced areas....................2.. MOH 359 
feremal Assistive Devices Prosram 34)-racm sty ae u ar taeda cepa ee ee MOH 365 
physiotherapy | 
bursaries, students, underserviced ATCAS sya wn 5 Vitter perpen ae Oe eee MOH 359 
health claims, monitoring .......... RAR ean int oh eos nUnee aM oN AON renee MOH 362 
PLONE Ate EVOREQIN nso ahs geet eo Sea ey gM. coe oe eich a eaiee MOH 375 
professionals, incentives, practice, underserviced areaS...................000. MOH 359 

PHYTOTOXICOLOGY SECTION ..................... etre rn vai ars ENE 286 

ick-3, lottery, aGministravion sy 5.9") <.e ca os wrx Fninlen © Ape eeae ete widen CTR 222 

Prctubessnistorical, ATCHIVES 2) i 2. ole aco ow a emanate eer aac ee CTR 203 

pillows 
See upholstered and stuffed articles 

pits and quarries | 
healususatety; employees; PLOmMOUOn c.c-aaz ere. Vek eet oan are eee LAB 426 
records and reports on sales and leases .i.. 250.3. ww sien dee emia es SF Aa oli teases MNR 454 

PLACEMENT COORDINATION SERVICES 

| TONER EASE: FECAL. 5. eaiese a Stow ate Suess tv « tly otic Pape a 40h a os Ook ney SD ig a ee MOH 376 

Planning Act | 
application, appeals, Ontario Municipal Board....................... 002 MUN 449° 
policy, changes recommendation, statements development.................... MUN 448 
revaew-and approval documents and plans 22 <asccouc. iis bates selene vee aterm MUN 447_ 

PLANNING AND ADMINISTRATION. ... 20... cece ce cee MOH 343 

PLANNING AND COORDINATION GROUP... .............. 00.2 e eee EDT 245° 

Planning and Operations Unit ©..°.. 0°). 02s eee CTR 209, 

Planning Divisions. 2. 010022. Ga PTs Ea Res ar MTO 576 

PLANS ADMINISTRATION BRANCHES © io U sca oie oe. Lele tobi we Seen MUN 447 j 
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plants 
Co ENE Logg 10 SECIS Sib ex Crain: Bi bea 00 bg Pe a aa AGF --79 
J ST he aT aac as eae a esha a a ee AGF 79 
ornamental, air pollution, damage, investigation............ 0... cee cece ee ees ENE 286 
See also agriculture, crops, horticulture 
MEELIS MILSUOR ICAL CL CCHON feet s conceited. seatense na wag ir ot cat ithe ae CTR 221 
PA CME ANYSE eM ee nen haat eer ae hors cece Treo ew nk Ree ee CCR -197 
MEMPMLTICES CEL UINICAUIONE: oc ce o.ciy x actos! eri iy ec ces fees ogg eure cae MET 263 
: RRIRSLEEE OUD ELON fake RoR tine yah uel, Ss ye he GoGo 8.3%, SV igs asaeestn HOU 405 
| ; Olar Bear Express, rail passenger service... .. 00. 6. cee eee eens NDM 495 
| police 
| AUG TSG TRATES [elomma V6 (UWL botanic ane Miu ais ret ait Ae aaa Ree enartEacatanare Comte 2M NE fj i he. 
| Woirddon OEY, MonNorevalale, IMPrOVE maw. 226% aes chase ate ow nak ole che aS SGC 551 
| Abts ANCE ACHIMNNALINVESHSAHON vere endnotes care wel hs ka mae coe Hee ee ee ak SGC 545 
Bi iliat yaUniOrms-Cauipment, TOMS. -5 ike. a, oe WS doe ae ve aan es sos cee wh ede ee SGC 550 
CAMEMETIIT IDEA TOTS S LOMR Not Mitte Set corer ee re Ri eat Sy Lotta yy. g  terg 2G hus Nak TREN Sse SGC 549 
complaints concerning the conduct of officers 2... 02.00. ee eee wt ATG=o91 
Cisamn Sci MOVOS UP ALON 2a0%2 cena) SENS on coe Was dee tas ee Sieh eee eee ATG 91 
piecliaane mIMISCONGUCL, JUITISCLCUOU 4 crate canes t «won ee eget Up oe erp cane wee SGC 551 
forces, audit, CPIC, policy, compliance, advice ........ sR RIOR eae oN roe SGC 518 
native peoples policing, uniforms, equipment, forms ....................00005 SGC 550 
NAN VECO DIOS Ul bon me ete muita GCI a tiGe healt Jo bliin Coe ate Sy eee SGC 543 
OPP wumiliary. pubic Complaims:TesOlUuOn eA: iS cuneate Ss CS las wine ets ome SGC 550 
OPPaisdict neagduariers detachments occ oe .n fee eh aes own es a SGC 526 
ORE PaMain ees PCLAIEZOO COULSES aco < 0". < rele og sus oak bb's Spin bea lges GA oS ee eam SGC 549 
OPP, transportation, mobile equipment, provision, maintenance ................ SGC 550 
Trovinciak ouplic indwinies, iniormation S27 iat. alas so ee rae sla he ee SGC 525 
Bernt Os SALLIE ISPOCLIOMWrmer tas niet tik hn osetia ao dees Seats Uy Nee eee SGC 518 
| training, Ontario Police College..... SRR ASE es ay TOA Oia Gere ee mere Sacre . SGC 518 
| 
molice Arbitration Commission, Ontario 2... 0.0 es es ce oa Ped SGC 551 
Be ASSOCINONS ACVICE So ea mal ene wo eee vs gig Ae Mia dg Slates atu SGC 518 
Police Complaints Commissioner, Office of................ 0.0... eee cee eee ees ATG 91 
Police Services Act 
| SISTED CUT GS ih ¢ OS) OPS AO iy RN rer Ee Ts RS, Rpg 904. SGC 518 
aroliration) AQP emonior Cvaniae, MOTOVE ct... oo kunnen wwiats y oma W's w Pee ae SGC 551 
Grences, nvestieation, trials preparation yi cence oie are woos, ov ie we wR eo as SGC 550 
Police BEE VIRESIAE TIN SAU ICG eee ier ee ee is a en oe ie a SGC 518 
POLICE SUPPORT PROGRAMS. BRANCH. secant. oe ke eee SGC 518 
276 


ee eLUCIES AND PROGRAMS SECTION fe hs 5 oF re ye tee ied cnn ie wes ENE 
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POLICING SERVICES DIVISION ............02020200. Rea Sse 25GC 
POLICY ANALYSIS AND RESEARCH BRANCH 
Poe Ce Ee Ee ree soe rie Le mn Rie ten a ee ix Mapua fan Pole. AS Sky MET 
POLICY ANALYSIS BRANCH 
Be ME olin ahr we ciara ep OS a. ah MAINTE Baer aerosol trae ean AGF 
POLICY AND PLANNING 
Min-of Consumer-and Commercial Relations...) s...2.cs 02 ov. ees ¢ oeuas ees mee ECkK 
POLICY AND PROGRAM COORDINATION BRANCH 
CM ete ee i ers cake ge gia dh bees MTD ans Ros ed ee ES UT ce ede ee ae AGF 
Policy and Program Development Br 
EE RE eA NE AT SURG R RN nT eis aes A bse IN RAE TS get Kereta NDM 
POLICY AND PROGRAMS BRANCH 
aR cee iy 5, 47% oben ape gt ce Re as aah Slang gee cee, x a Sea 2 ae MET 
Policy and Programs Section 
en por haa ae a aM STP AAD L a grok Pale re sate Ne satan ete 1 MNES. ENE 
POLICY AND RESEARCH BRANCH 
£1 ATS RA Ne ee aR SEN ENP REG ce Weg te REL MRS OR NY se TLD Rn Bre WMN 
POLICY BRANCH 
ROR Re ahs corked. crab apheash vale aussie ls cpa cee aA a erate as a MET 
POLICY COORDINATION SECRETARIAT 
Be Bhs Sec da 8 iy Vues eA oO A AN cae an Cae EDT 
Policy Development and Coordination Division 
SLM IE 5k) cA ANS Ty RA ae at ta ages NN aay, aa Ne ete eee ea ENE 
POLICY DEVELOPMENT AND PROGRAM DESIGN 
Porcweveopmentand Program Desiant somes acs 2. ste ae el edeatne © wee CSS 
POLICY DEVELOPMENT BRANCH 
AOR STe Sen eA ge ae READ SRW URE DY Neg RR ROR MI NC sa hs MAR RET YR ENE 
POLICY DEVELOPMENT SECTION 
Me Ae OPEL a ioe Tink vialg f Dea cleoe Gels Sabolti as ee an ae Rites ere a Ree ia eee ENE 
POLICY DIVISION 
SN he gh PRE CAN RR SED RTM ON EMERY RIE ot FNS RA ee NM, MOE, EDT 
POLICY IMPLEMENTATION AND SUPPORT SECTION 
ERA C28 eter an Dy 5G mS tele Ge Saba, hr Ue aia metas Se aes as eae ENE 


policy manuals 
See Administrative Services Br 


POLICY SERVICES BRANCH 
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ee Rm LEM pies i Tk aca my CES LEAVY RG Clots bak Few s vee’ CIT 148 
POLICY, AGENCY AND CORPORATE AFFAIRS DIVISION 

FeO SE aie eet EELS SESS Se 5 We RAE. Si Bi i Oat i Se RAM Caton air OAS rag I 
POLICY, PROGRAMS AND RESEARCH BRANCH ....................... MOH 358 
political 

candidates, parties, campaion expenses limits . 2... 505 2. eke co ie oe ws ble os LEG . 59 

BE MALEA RU PLC NINMULSAT Si Pere Dass heey wo Petigg i s1S Saeki s ates Pies Fed 494 tn em LEG 59 

PRALINE ANAL CTOCNS is. iver) cen Loken ue a, ci wee, ae won Pere li ES PAN 

registration of candidates at local government election...................0005. LEG 
SPEC AL LAMIUYIONLION PAKS LOUIE oem gi a tes ee Seon lees asc oa Sos eee FIN 325 

pollution 

MIL WSUS Clie Amare. I VESUPAUON e's a jaws solwitess AV oh ab, nels wee oats ae Pees ENE 286 

ESTAR PLES 2 COME Oly PAREN D rants iva a oe te hie sh Sh os Soeeas wa toe Se SP ENE 301 

Mmcusttial.ccrection and measurement Of fesidues, -. ..5.. ho. swe Al as Fe eee AGF 79 

MVOC A TOL ENN ONT Oe esa a es 7 hee BIRT PYM hs, Govan! vse NE aye Seen a ese ENE 288 

spills damage, compensation see ee NICHTS Whe en tae nee ete reny ENE 304 

See also environment, waste 
pollution control 
me eauipment mstallation, financial assistance 5 2.0 bce es Coe eee le ee wen Oe EDT 230 

STVEUT SNE yt Sag Rg SU PRE tg SA 5, SO ORR ano Sol FS Ti RRND Tue AOS, ENE 295 

CDI Ey APE URL TLOSES ciate Re de Rar ARE On JERR E oan PION rt ARAL hn Age Sur gn Oe MMO ENE 29s 

Milarnra Ver ClOANU Doar gpa sc. stato + omens Mea eae Ce ee ore ieee Ae ENE 300 

wastewater, industrial, treatment, facheolavies. lataD ASCs pr antds yeh ae et ees ENE 292 

Wasrewater, MUlICipal, Treatment dalabases.. 9... cs oo oe oes ws ke oe bee ole de ENE 292 
OUT ON PREVENTION OFFICE oy iii osep oro) Rinks ee ates ane oot ceisbeha ee ENE 288 
mouution Prevention Pledge Program (205/05 6 pica an cn. ka de «1s oes eae ve ENE 288 
POPULATION HEALTH & COMMUNITY SERV. SYSTEM GROUP ....:... MOH 364 
SURE BRA DE UR POS CIR IN A ERE or Mpc ctcte ee eu SMR cece ier Mecano FES FIN 338 
poultry 

TT PELE TL a eA enip Foe as ere ais Ak ping. Ui enon ORE iene rae enue inicy AGF 82 

Se ree amas ce at ee Pe ee eee sre SE en Lik lg ee, oo ane ea ee AGF 80 

STV Sor STI GES Tito 0 88 0 qe ee | eine Pg maa tne Ga 2) > Gi Se a WIE gh UES Sate RR ie AGF 84 

Bunis Provincial Anctioncers Act... . 4c. +. 20. eS. Sh lhs fescue vaeawas AGE.”~75 
PPSR (Personal Property Security Registration System) 

Portal PPODOWY SECURELY ROPISITANON. BT 5 pt sce cons Se v's Sire a 2 seers SOS ous CCR 189 
MERCIA ary ACCP IsguiOnl Isl nn nog teas <p Vc ev awn etna ea Ow Sale See wd Om CCR 190 
pregnancy leave 

HEA te tite ELE Wiehe c «TRE Re agile ee ae ee a ee ey ie LAB 417 


See EMPLOYMENT STANDARDS PROGRAM 
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PREMIER’S COUNCIL ON ECONOMIC RENEWAL ...............-. eect CAB 


_ Premier’s Council on Health Well-Being & Social Justice ..................... CAB 
Prepaid Hospital & Medical Services Act, administrations, 010 on 46 sactees a: FIN 
Prepaid Services Act, consumer complaints, mediation ....................... CCR 
: Preparation for Independance (PFD)... e603. ii ale os Wo ere aie sete CSS 


prescriptions 


See drugs 
Preserving Ontario’s Architecture Program ........ eT eee ene pect CTR 
Press Clipping Service :. 2) o.oo: <a te a eee evans ee LEG 
Pe alley Doanse. 2 OR ee re Fe LEG 


_ pressure vessels 


_ prisoners 
See inmates 


prisons 
See correctional institutions 


: PRIVATE INVESTIGATORS AND SECURITY GUARDS SECTION 


Ua, RSE Dae a ica Rabies spa Re eee TERIAL Me PP Wee, satin Nite Ceres eh te SGC 
| private schools 

BPC AOL tee esate ng oa gis a ate SSE Sie eRe Seoee is MLS eRe MT ae eee RO eres UCT MET 
: Pry aw: VOCATIONAL SCHOOLS © ew Bee Se On woe lowes MET 
| Privy. seal, Certificates of Appointment (02 oi. ec on i ce Sees ee ee MBC 
probation 
VELA SUIDEE VISION * osm. 8 tune igs ns eae Saori 5 Cane are IRD aE ate Ra Sorta cae CSS 
, PROGUCKE MAFNEUNE DOGEG: 0552s aly sigis St Saeko ne wok ls Ke Sa aoe AGF 
| PROFESSIONAL AND SPECIALIZED SERVICES......................... LAB 


design, repair, installation, inspection, safety............... eR Te eS CCR | 
PRESSURE VESSELS SAFETY BRANCH.......................00...0.00. OCR 
PUL Ce EOCT AMD: «25 vis Ss aiary soe tals epee ule tcng ws eal ee ee ahs ete eae tee aoe eee MUN 
RENTING SERVICES: coisa retain aa ears et nae ee ae a MBC 
PRIORITY AND FUNDING DEVELOPMENT OFFICE...................-. MTO 


208 
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PROFESSIONAL Th RAZR FC di hs 0 0a | Ol Rea et elon ea MOH 
Professional Services Assistance | A U7 AON Hai ate pial ereenty gr actor tar ae re aio AGF 
PROFESSIONAL STANDARDS BRANCH... ..........0...0.0 00.000 cece SGC 
BGR AM DE VELOUMENT hg oh 0h, eats pci nes ech PPE As ees 
Program Development Br 
PATULOH Cat OLA OTIC Oia CSN. sie ees RACs Sakae Wg hbattie kre wn ohh MTO 
PLOAGSPLLAIA DOLLA OTICE o.05.5 hice pee sin toe ates SRST RE OM f cate mb Webee eRe MTO 
By Srcles Pe VEL DIONE CENCE at cnsintehs em, cihae. abe slecs ne Ge wd ONG Gaha o a MTO 
PROGRAM DEVELOPMENT UNIT ......... eh: Ot NT ete tren NDM 
PROGRAM EVALUATION OFRICE acti cle oe Poe Ok are a SO WAN ewe eee MTO 
PROGRAM SERVICES BRANCH ........... 00. secs cece cece cece eee acces MUN 
EP ROGRAM-TECHNOLOGY OFFICE... 0... occ cece eee MTO 
mrooressive Conservative Party (PC). . ois 2. baw ce te eet ees dba caveeges LEG 
PROGRESSIVE CONSERVATIVE PARTY CAUCUS OFFICE............... LEG 
roject Grants, arts........... Pe Be an 1s BRE GC ORAS Slat iattaig pipes: Se lead gp CTR 
PROJECT MANAGEMENT BRANCH ............... 05200 :c0eeeeeeeeeees MBC 
projectionists, licences... ... Gia 5 eng 2 10 Pte teers Ee RUS red igheundats ae CCR 
Proof in Solemn Form of Lost Wills ................0.0.000000. ii ee Sc: ATG 
propane 
. facilities, site plans, examination, approval, licences. .......... 0c eee ee CCR 
Pier ANCICTS) GELtiCAOMN es ine am «Aue act cleege Cee fmtene de Re ON die: wes CCR 
Peat ACOLIECTO NY ain State t fo ne eee cae Ges tanec eed kh Pere Sas eh FIN 
transportation, fuels, alternative........ Sey Bi aracro ttc Gh,ie beast ice lena sae hage Ciee MTO 
See also fuels 
SPE REY ASO ESOIVEICIN IE DE VESLOUN Br Sie: oe ecdin oi ce Soca p is g/d eenions eae Cakety FIN 
ROPERTY MANAGEMENT DIVISION .................... 00.0085. ie Steed MBC 
MBER ORITC ciate uns ii eens tue ees ee ee MTO 
property tax | 


_ See taxation 
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private sumimary conviction, intervention: , “50a... foc. ces hes em ee tO 
provincial offences, Ont Court of Justice (Prov Div)... 2 sexe tee wie ATG 
provincial offences, Ontario Court (Provincial Division)...................... ATG 
SPCCIAMer ye oro ttn te 2 a Re eR Peet in Melee Aart obra pees Feet Ge, ATG 
prospectus, securities, exemption, PLOCESSES Ve ocho ease he ee eae er eet ee FIN 
prosthetics, special welfare assistance 2 ooo. es sce yee weet ee ee CSS 
protocol practices, rules and guidelines. ...........6. 00... eee eee cece eee EDT 
PROVIDER SERVICES BRANCH 30 oS geese. ce sae Bae ee ee a MOH 
PROVINCE OF ONTARIO SAVINGS OFFICE .............0. 00-0 cee ee eves FIN 
provincial accounts, audit............. Ty. cveshe the con eet 2 Ae ie ees ee EES LEG 
EROVINCIAL AUDITOR: i tecreos al eo ee LEG 
Provincial Land Tax Act 
SMARTEST EAUIOM S22. cer so - Sp alan Ps COUR steaks Pe ot ead nes Sea ee FIN 
Ontario property assessment, Regional Operations Br......................... FIN 
property. assessment, unorganized territones. = See et es seen oe FIN 
Provincial Lottery, administration....................: ey Bog cath Sab eT Tee CTR 
PROVINCIAL MAPPING OFBICE roc re ea ca See a eee MNR 


provincial municipal, transfer payments, audit..................... 000.0000 MUN 


Provincial Offences Act 


proseciiuon excluding parking iptractions oc... <:.8.\cieree «Me ee ea eas aan es ATG 
prosecunons including ‘parking untfactions 202.0) Sts. weet cs twee a ee ATG 
PROVINCIAL PARKS OPERATIONS . .. 2.05.0 ec eee ce ce eens MNR 
PROVINCIAL PLANNING POLICY BRANCH ............................ MUN 
Provincial Police Academy’... 0. 2. 000 es le es el eine eidcegwatece Raed cio SGC 
PROVINCIAL REMOTE SENSING OFFICE ...................0.00 000 c ee MNR 
PROVINCIAL SCHOOLS AUTHORITY 
NEN OUICAMOLF ALG EYGIVINS: (4. x o-nictiig crus aati acc ase corso casats oe ogee tmclie 2 MET 
Min-of Solicitor:General-and:-Correctional Services . 22... 22 o. od oe ce MET 
PROVINCIAL SPORT RECREATION AND LEADERSHIP BRANCH........ GTR 
Provincial supstance Abuse Strategy 2-3) se ciee. oe oa oa ee MOH 
psychiatric 
assoesiiionts ot Cininal GLences ) sa ot, sci cpey occu kms Dkast ee he eae en ee ee ATG 
FROMCELL TA USs CHELEID S209 ec ysitce a <og s aty ae aes oe Ri eatin ee ae Mah ean a, eM eane Oe  eee MOH 
“patients, estates, administration; public trustée~ <2. 2. 2.2 ee, ATG 
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patients, home care, licences, inspection ................... Ae bah pe aah a MOH 367 
patients, involuntary, mental health review.......... Ga? Ble St earns eens MOH 353 
See also mentally ill 
Psychiatric Review Board 
hearings, treatment, involuntary psychiatric patients...................000005 MOH 353 
Sree POLIS TIVEEINAS COIN ooo oi cate cio eseS we nvitines ake io we hewe tees MOH 358 
public complaints 
OPP, auxiliary police, First N aeEs Constaples sTESOlUPION we «adie wim wie ioc fino 2 bed DONE OU. 
PUBLIC EDUCATION AND PROGRAM SERVICES (PEPS) BRANCH....... WMN 594 
public health 
consultation, advice, local: official health agencies .. . 5.05... be ee aie ce aes MOH 372 
Becmeinalion, Jeadership  SUPOOI crac ait ss «ct Urs Mm aie uy sone ae ie ee MOH 371 
disease trends, controls, consultation....... BR eee iis chartinr fveieuah cigs ounce eee MOH 371 
DMM CO ad, cing ne cree, eed tea kt os. on basen co Meats on ge MOH 361 
Berne COTSUICANON Ss SA rr oles rune ae chet tan is pete, ihe Sens eis 5 eatin: MOH 372 
Bee PEcMseseLvicesy: LOCA MOMININO™ oats dam odie cae Gs Ayres hse bale Bie ee MOH 372 
i mrovince-wide needs, identification -TeESpOMSe vis. s . v.ceswi< wisans onthe poste eva Se MOH 372 
| eee ALC UN GOTTA TESOURCOIT: frieeee Where eee La ig ae «sn eed ee eeel>. REE OR lowe MOH 372 
See also health 
ME LGHPALTH AGENCIES 007). ey ste et aee . MOH 368 
| Public Health Br 
Meme oorporate | aatson and RESQUICE.SELVICE-.\. vio cais < aidtane ss Soe Aieseiiepe yo, © byale sone ee MOH 371 
see OINTON SEL VCC Mae Soa fee ceeds sh So cae doh 5 cecal Suntiterails Sewrd MOH 371 
- Epidemiology and Health Plannin CUS CEN ICO re ines eo bet ts a ard lees eR MOH 372 
PMOL ELCAL i tie ook rac ig ie mate nai ave is tw ae Ecole Secs eee Tali Ue 0) amet MOH 371 
miceor ine Chief Medical Officerof Health si. cc scat a ais coke wipe 5 Sem pee age MOH 372 
Bea ie eRe aS TOIMOLION erviCtsce rte 4s. samt eae Fg ue oo ae pita a aotet eee MOH 372 
PUBLIC HEALTH PROMOTION SERVICE ©, cli. oc bile in alan Git jrienie as eee MOH 372 
public hearings, rulings, races, appeals, review................ 0.00 e cece eee ee CCR 187 
Public Hospitals Act, mental patient, consent, trustee .....................00-- ATG ~ 92 
MAT ELNRRCS Atos atta fel cea Nig ied nas Sasa ha al ibline eed ay ee ATG 133 
ublic Institutions Inspection Act, administration ....................000 eeu ATG 131 
ublic lands 
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Public Service Grievance Board........ peter Fe de Be ES ey eae a ere Seog ee rd ate LAB 


Public Service Pension Plan 
Ontario Public Service employees, benefits, policy development ............... MBC 


Public Services Pension Act 
Ontario Pension Board, pension plan for employees .................:... ar vip 
pension plan, policy development................. Wi teh RLS ge ae ed are one MBC 


public tendering service, engineering & supply contract ...................... MTO 
PUBLIC TENDERS OFFICE (ee oe concn ae wean eee nee oe eet MBC 
Public Transportation and Highway ImprovementAct : 320 o. a La a ee 
| PUBLIC TRANSPORTATION OFFICE.......... Ae Cs rene enyhehy REOE ene Nate eo iene 
Public Vehicles Act, administration. ............0.0. 000002 c cece eens 


publications 
advertising, news releases, speeches.......... EOS A aia eee ants worn: Wart ar aera ae 
Aoricuiore dc Pood .public-distebution 2.3228. .i'ce ae ool eee eee 
checkust-calalo cue; bile uals2ic ane alten es ee ee ee a 
Circular 14, approved textbooks listing, schools use ............... Srey MEE 
Commumcatlons Ontanos. 57 wig ae ne tee eae ee eee a eater aed cetera eae 
design, drainage, pavement, standards, surveying, highway ................... 
directories, government intormation 3..2.9 3 ate oo ae. ap te ee ee ae 
Directory of Institutions covered by Freedom in Info Legislation............... 
Daectory ObNative Ore ani7auons osha sso oe eh ae ook oe eee eee eee 
Directory of Records for provincial government institutions................... 
disabled: employmentsearch-equily. aie 2. oe eee oar aman oe eee 
distribution, Comparative Drug Index ................ Por irl Teypee len eee 
distribution, Ontario. Drus-Benelst Formulary "7 eer a «mies ee ee Oe ee 
iain kine sand Cmving: 7) wise ice hee ere ew atin. ee ts hee i tec rns 
drug products, indentification, benefits, pharmacy SSUES eI Ae cee Ree eee 
euncauon statistics-research ys. oetaae eh air k 2. cee au gto ee oe eee 
iretieoasow itt CGALIO® sou! . a ach tiee Saree ceed eRe ena te eee 
fire prevention, Ont Fire Service Msgr, Fire Marshal’s Communique............ 
Booevwudiute. foresty, mineral resources; =... 0 tone Con loc sek eee ees 
Poodland Ontario matetial. 0289. ste Baete: ba eka eee ee ee 
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Sovormment, myentory, distribution, mail-order: a... ae os cee corte noe ae el 
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Guide to Ont Government Prog & Services for persons with disabilities 
guides, registration, enquiries, motor vehicle enquiry’: . ..... 6... 6. ...0ee canes 
highways, construction, maintenance, technical....................08. tot 
homes new. builders, buyers: watranties:< oa a1, ho sacs tee ee 
interchangeable drug products, identification’, o..2. o. = ae ce ele Sels as 
FERRIOL SErANONS! os. ASSOC oe Kee a ere te ee ee ces af 
joeal antormation: public: «i'M c.g ke uv ek ea aE maa ee 
marazine.. Friends of Samnte-Magieniscsnucs’.|< oe eee oe eae wc ee eee ee 
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Minister Responsible for the Greater Toronto Area.......... 00.02... eee eee MUN 
SOW COCs -CIMIOS TO Services IM ONtANIO 223g. os Pe sis w ole ane vce ahs Saves Orr 
Premio Coninunicaions Mani DOOKs hiss. so pk nls So rs Cen se Ny woe ies We ke EDT 
Poiti ROAL paltry. COLpor anions DIOCDUTS (0. a?y sles ae bd ha ek aes ewes ee Oo MTO 
Peereoicas hiner er couCy Platine NEWS os 955 cin ce 5s be evo bd ois esas vem bs Agee SGC 
rent review hearings, appeal process, landlords, tenants...................... HOU 
Medial ousin e: Protechion Act BLOCRUWTC Sa e/.0e oan y's sjsaa Vow oa eb es be wee ne me HOU 
(URE Rae 2. Sb ee hinan 8. ey Rap lege gh Ran kel aan SC VEE eee gAnar Pea RR IE cibh tT FIN 
technical reports, in-house research, funded projects ......... 0.0... cess ees MTO 
technical, highways, materials, construction, interaction....................0. MTO 
BOERS Als SEAS NCIC ACLOMA sco Mecitva aes cacite Gees yi ari t ogee Mle pte PE ce a ES MTO 
transportation, highway, manuals procedures, reports, specifications............ MTO 
pire se xials aesanie COUCAUION Material oo.) Os s/accs WS Mh ee Soo ee Leow aie WMN 


See also Communications Br 
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publishing 

books, government assistance, Canadian authors ...........0. cep ween wc ee oe CTR 
PUBLISHING MANAGEMENT OFFICE .................. 0... c ce eee ee. MTO 
pupils 
See students 


Purchasing Services Br 


Collective Purchasing Section ...... Pas Bae mn cache ahs akc ie 4.8 Baer ee MBC 
BNC PTO GUCIR CONS oA. tcl wing evict $98 oS alannah a repo MBC 
BAAD MIPS CIVIOES she es ee any 2s eR ne Gael ee wo eas Deas MBC 
POMEONUEtS AICICG eines Gee aL Lad Wie tat, shoe Sahel een MBC 
Beer NILA OM OeL VICE. v..'s sents See bbs dens ea e's tk ae Se SEN a MBC 
Bie is SOE Viana CINON UM titer. .<. satre an Sotn wearecere nes ae ie tes Va RY Scben wrean MBC 


purchasing, government 
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Purebred Beef Cattle Sales Assistance Policy ...................0 0.000 cee eee AGF 
7 
Purebred Dairy Cattle Sales Assistance Policy ..................... eee eee eee AGF 


Purebred Sheep Sales Assistance Policy 
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QUALIFICATION AND CONTROL OFFICE..............0.....0.0....0045. MTO 587 
quarries | 

See pits and quarries 
Quebec exchanges, promotion .................. Neb ostrcnd Sia sce gc. ae MIA 408 
Queens Park Switchboard... =~ <0). 2: eens soe ae Re ee oe MBC 25 
R 
Rabies Indemnification Program. ...... 2.2.25... 060. siete eee tee cece ee eee AGF 69 
rabies, vaccine, provision ......... TRAP SR eR Rin Hal ee CNG, aT eek te MOH 371 
RACE RELATIONS AND POLICING UNIT.............0...0..0000055 eae SGC 498 
RACE RELATIONS POLICIES AND PROGRAMS......................45. HOU 398 
Race Tracks Tax Act, administration ............... 0... Meee RN, FIN 323 
mance bracks Tax Act, appeals2.i3 oo sn. G0 Peseta. ce escatnte wets at a FIN 324 
Race Tracks Tax Sharing Arrangement 

administration, program, returns, purse, racing industry ....................0. CCR. 187 
Pactabattack advice service = .6.)5 250 Ek tide ne gle d Fes a ee ee ATG 130 

racing 

MGpee sNUPCEVISION PHCENCES. 20 St aS d SDS, Oe conte Secret ee eT ee CCR 187 

racks taxation-collécton; adm «i267 aseces cae Ue A a ee ee FIN 323 | 
Race Canmission Act, admin. 2g. eco 205 ss Shoe eo ols teed ae ee ae ee CCR 187 
racism 

Ontario Anti-Racism Secretariat 295. «cisco oe ee owes eT Oe ra tsa 


See also racial attack advice service 


radiation 
Ramil effects, protect WOLKeLs..i6 33 Siiccis-iu 6 Mateedig ne ee eRe Fees Ina 
radioactive material, liceficed users, information: <5... 6 oo es 


RADIATION PROTECTION SERVICE |... 2.0.0 fc00+csezevnelieet sees ce 


radio 
broadcasts, information and educational programs, agriculture 
communication systems, telecommunications seviceS........... 0.00020 e ee eee 
non-commercial educational and cultural broadcast service ................... 


high speed, Quebec Ontario Corridor, task group.......... soy orleans nS MTO 
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transportation, research, advice ...... ee aR eee otc. eal asiiatn SMSO La eek MTO 
RAIL AND ADVANCED TRANSPORTATION SYSTEMS OFFICE .......... MTO 
rangers, employment ...................: Vee ROPES ONS Ree GRE hack Oe MNR 
ranges for shooting firemarms, inspection............. 0.0.00... cece eee eee ee SGC 
Riecenmedial Action PIAN) ac 05 65 iy cee Foc seagrass sare aaa ENE 
RATES AND CLASSIFICATIONS BRANCH................... oacihiay Ceo FIN 
reading rooms 


See Ministry reading rooms 
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Min ot Consumer and ‘Commercial Relations.) a. 2. ese ayes toes ene aCER 

AREA NUNN OS ok Ta eet ae Mae Gag T AY RIS vo ts, es opin ia“g Baia das eee CCR 
REAL ESTATE AND BUSINESS BROKERS ACT, CONDOMINIUM ACT..... CCR 
me OU MS TATE. BRANCH, CENTRAL © noe. sosvis Go. vias fo vee hein eutoees MBC 
REAL ESTATE BRANCH, NORTH AND EAST ........................... MBC 
eel 2S TATE BRANCH WHS Eos cccctaiog oe acle tad 36s Ss A ee Hearhle wise Beep oe MBC 
Teal estate brokers 

CURES TRIAL De ie ye els Bias shed Na, Chas shea ahs a SA geen Sa ae oe gl tos a a cee CCR 

muta practices, cease.and desistiorders, appeals. j:ciog. sie nce en kas wh eg CCR 
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government properties, lands, GTA, Central region .... 2.262. .0 evi cee eee MBC 
provincial government properties, lands, North and East regions............... MBC 
provincial government properties, lands, West regions.............. 0.000008 MBC 
Teal property 
acquisition, po vernment, policies, procedures fs s4-< yt ais Site 0:5: 015) aiee eis RRO MTO 
acquisitions, disposal, highway, improvement. ................. 0. ee ee ee eee MTO 
OEIC TN CUDISITMQTINE eet Saag ia BEL, So as gin bts Scene Pd By sca PRU APRNs WU RON ATG 
Rceamsereetyes NUMICAD AL. SAK ALLOY occ 0s biel Ssh s op eo emis ks Ses Spaced shea piaaie FIN 
BONCRAIICIN 4 ct gash AGS ts Oe eS ho SORE od A ee 4 6 ba A eh SES SER FIN 
deeds, titles, plans, descriptions, encumbrances, registration ................... CCR 
expropriation, disputes, negotiation...... then tn titt Saeed cbse re cance MUN 
FSET, ChE AIDOT (er 10s OF SAIC A BB eae aseis ahs plas haw ate peices a wale ees CCR 
taxation; forest, owners, financial assistance . 50. ss ees ie we ne eee nee MUN 
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REAL PROPERTY REGISTRATION BRANCH ...................-5.555. 4 CCR 


REALTY GROUP © 32> oe pete a Shale vt ca ia ae > ee earn Ree ea .. MBC 


Reciprocal Enforcement of Maintenance Orders Act ...... Eon SE Ree te ATG 


RECONCILIATION SERVICES © ei cao face eas oi otc ee ead MBC 

records — 
gacpeons, pirths; Stillbirths sic. bao are ceases ees fate eee asc ee Poe eee CCR 
Hd ih Gah S60 aed an a eee rane PC PER RE GPR DRG LN oye bane hal apa res tem CCR 
divorces, marriages, name, changes ...... er a etre detecting BE cinemas ante Se OR CCR 
eoveriment- inact ve, Storage 5 Fs Soe Wes) ent nvearn oe  teaee one eatin Parke . MBC 
historical, corp registration, vital statistics, local family....................... CTR 
historical, land, estates, wills, health, courts, schools, census ........... agtad: Se CTR 
Onianoceoverbment and HIStory 3 .i0i eee ok otal Sn eae ce clement ee CTR 
public: corporate information accuracy. 3:2. gant cd yar era alates CCR 
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Chiet Provincial Firearms Offices aes a en rn ae ee SGC 
Private Investigators and Security Guards Section.............. 0.003.000 000. SGC 
Records Section........ Ta cele spa igen SE RO hte oer NN, Stee arr ee eee anche SGC 
RECORDS CENTRE'SERVICES |: 302005, 25:05 va oh oc oie aes oo Ue we ee ; --- MBE 
records management 
Bavice ATaining COULSES fii.5 oes nt ats oe aie nee A rok ne ered ere CTR 
Min-of Economic, Development:and Trade: 225). 0a. is ae oa ee EDT 
Minor Municipal Aftairs ics Sra seh i 2s Bo oe eS cee tea ee ee MUN 
Min-of Northern Development:and Mines: .3..).:. snc. oy oa ec ea oe oe NDM 
standards and procedures within context of publishing policies ................ MTO 
Slorascetettieval Services 27. os eal ns A artatel oh aon ate kee ale eee wi ee nea MBC 


See also Administrative Services Br 


RECORDS SECTION................ are ere piatines) Sed co Sart SGC 
recreation 
areas; Ntacara.Parks: Commission: jc. Sarno eed $A ee alee eae es CTR 
consulting, development, programs, resources, ACCESS... 1.2.0... 0s cece ee eee CTR 
facilities, winter, summer, St. Lawrence Parks Commission ................... CTR 
land management, grants........ alle Pee grin atta iar cca an a en oe EN eee Tee MNR 
SAR EIISE AAU Oi, ys og See cboe, Dead I oes Nee mye we A ea Oe aa ee ore OS CTR 
outdoor, opportunities, counselling, travel). See eh ee ae MNR 
Sports, Limess,. participation, promotion ys .3 20s ek Sa a Pe ee CTR 
See also community centres 
RECREATION POLICY AND PROGRAM DEVELOPMENT BRANCH....... CTR 
recycling . 
liquid industrial and hazardous wastes, provincial program.......... aay RES S ENE 


Reduced Impaired Driving Everywhere (RIDE) ..........................0.0. SGC 
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reforestation management, grants............. 00... ce cece eee eens Brea Sd MNR 470 
refrigeration mechanics, certification.................... ae at Cae ee MET 263 
refrigeration plants, registration, classification. ............ 0.0.0.0... cee eee. CCR 198 
refugees 
Be aE VANSHPANCO (oa ig o's aga hs DRS Ce Dee ae ERS SAL e, ae MOH 360 
jangnave training porentation settlements)... Sec ps Byiels ES. oe sles Sees CIT 140 
See also immigrants 
Seeistered LNSUPANCE: BrOK ers ACO 626 iii bi oia.e ce seahs busiol as vs 194i dose dias ¥ wioencea ye a BIN: 333 
REGISTRAR GENERAL BRANCH ............. 0... ccc ce eens CCR 196 
registration 
amusement devices, elevating devices, installation, repair .................00.. CCR :197 
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Beeeoiins, sill-births, parentage an ahaa entice. sy lier ein Minas i Sain tet ae CCR 196 
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MINIS SHI SS cALUICES IDS 85 oy aks 7 pining BG this ans hoi te ut Sip gse sys sana el bale CCR 188 
IIs INGSSCSS EON, gy cedar eiseee Me tia nmete pets iia BNE Mila diigt dice 8 wala wage’ Bee oe CCR 178 
commodity dealers, salespersons, stockbrokers...................... iss seat R FIN 335 
MemCoMprestini plants swvenies 2 eerie ee a ees. crn Rote Nee CCR 198 
EE OUGONITNALIIANUS tee TO Ae. ret es ac iets or alan Lika So) aaa eee CCR 179 
SOC OCSTAV EST CTA] folie 0] EV ae satipgia pers erent ec ANE ERASE COP SeecsS, AME OMIE ore? oon SeaN ce HK CCR 190 
contractors, work covered under Energy.Act, Gasoline Handling Act............ CCR 198 
corporations, name other.than corporate name: .. 2. oes ee eee ees CCR 188 
PaIOLALIO NS eOCOTUS  MISUOELC AL Ss esata! c oe as-a'acs n-y'co 3x ezeadin ip ns Beth we 9 ge ede Aa CTR 203 
Sealers Ist DULOTS Farin PlCMents = 2 Frye nk. fos. ult tics ack lis Revenge oe ea eae AGF _ 86 
SARC ance Pane MNT ai eR RRs: wns Scrat ara uk g Cota lire thas aie eae CCR 196 
RMI PLOy AMEN: DENSIOIN PLANS laser oa pani e os 3p cote Rae aes ee Piedad FIN 336 
individuals, corporations, appeals, denials, suspensions ..................2000- CCR 199 
inans. inancin estatementsS clam IONS; «vas Gj ae oe os hi sd ae ee ee CCR 189 
AAT AS CSS PELSUNS AUNONIZEC AO DELLOMMNIGT ik aie « lac Ee HS sicineg. o's a Rete tece wil CCR 196 
mechanics to. inspect vehicles in the class authorized’s. sacs weasels oe wees MTO 561 
WANS AS CANT ORCI Ge tise ta vata ite on poms oad on Gest iat Pee Drs cae NS we eae FIN 327 
motor vehicles, dealers, salespersons, control, supervision...............00000 CCR 179 
atti SOE el tan taal be aerial 8 Ape aaa i go a aianie a ieapi Saran Snape Caran See sae a mf CCR 196 
private residential rental units, rent, increases........ A Rabie chelss Soht eine ROY versek HOU 402 
property, personal, motor vehicles, security agreement, notice.................. CCR 189 
real estate and business brokers, salespersoms.,. . cds.65. apse 46) .°g sw edinito ots i we Wieee CCR 179 
= real property, deeds, titles, plans, descriptions, encumbrances .................. CCR 190 
Teele qce CAVED) ARO) EL ELAS chee ROR MEnE ye elhe 2  ERR A  a  R RR CCER Me  p WSe teense Se CCR 198 
RESTS We) EL OBA. USA sos (ea anne Umar Tae me) re Pe ee ame reer mL ea CCR 198 
Bittw es CEOs, MOT Saves ;GOCIUMEII Sa. aete civ ks Soc cpstawe mi cueh oaaniay a <gic Ee CCR 190 
PERL ASCs SV OLR AICI (soy lect Pn stnls Fora wis Fs fete ew ecpey owl oess las aids Pee CCR 179 
upholstered and stuffed articles, manufacturers, renovators .................055 CCR 199 
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REGISTRATION PROGRAM BRANCH .................. 002.2 cece ee eee MOH 
Registry Act, enquiries, interpretation ............... 0... c eee eee ee eee eee CCR 
regulations 

See Legal Services Br, legislation 
Regulations for Mines & Mining Plants, administration........... eee ane LAB 
rehabilitation 

counselling, Ontario Public Service employees... x). oP Sie ics seeks sw ae es MBC 

medical, vocational, services, injured workers............... piper pba et Renee, the LAB 

technical expertise & consultative services to establish facilities................. CSS 

techniques, construction, deterioration, bridge..................... ecient MTO 

VOC auOnAL CeCISIONS, ADPCaIs te sens are es ae eae On tesin a nae peers ee CSS 

vocational, disabled persons, financial assistance........ Re rn oe RX et hens CSS 
RELOCATION AND ADMINISTRATIVE SERVICES BRANCH............. AGF 
REMEDIAL ACTION PLAN STEERING COMMITTEE .................... ENE 
Remote Airport Program 

construction of airports, First Nations communities, funding .................. NDM 
REMOTE NORTHERN TRANSPORTATION ............ 0000 cceeceeeeeees MTO 
remote sensing 

analysis Of airborne and spacebornedata "ec ea. ce cod ogee eee MNR 
RENOVATION/RESTORATION PROGRAM........................ ant LEG 
Rent Control Act 

PONE FE DISUTY TECOLUS 0 eae sete ee Cote te ree ne aera ee ie ee HOU 

Feit WHCTeASeS, LiMTibe". gee a eke ee Sie el ee ae ee cee ee tee HOU 
RENT CONTROL PROGRAMS . 

VIET OLUEIOUSEIIE a: PaCS oo Sais alate meee tate Wine aren entertain te ana HOU 

MS RATE RASC oat cies cc Vater eae con tecate anne tthe te ae et a ee eae HOU 
JA6 led Da 9 OCGY ING US Georcieaiaiaenes area bia Hapoel ee rah aN at pate imate Bilin peeve a Ce HOU 
RENT REVIEW HEARINGS BOARD. ..... 00.0.0... cece ce ee eee HOU 
RENT SUPPLEMENT PROGRAM eran ert ee ee eee HOU 
Rental Housing Protection Act 

TC 0.00 Oe engines iran SSS ae SPINE EA TCI Sonint ee PAE ai Weamibr de pl Win geek Dek gh em op MUN 

Remanousing Protection Proctam: ix+ sees ee as oat ree hee eee HOU 
RENTAL HOUSING PROTECTION PROGRAM .........................-. HOU 
rents 

acconing to-income, government supplement. US ee oe tees eee oe HOU 


appeals landlord, tenants ocr see sk ha ed Ree ee ae i eet HOU 
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ce MCE OU AM UIIOUSINE © 4 oe. cx ayov pes ek Sis 4 sek dhs desle bas HOU 
geared-to-income, housing, tenants, improve quality of life................... HOU 
eee OR APO UN Itt te ee et oo ae ats ar Taek Aalto es HOU 
intonation, register, record of increases; guidelines’... 0.0. Fe 0A Usa es HOU 


Remini, itis: ICP Als MAXIMUM), CHAT LO... 5 iy 5. b-5 4c spin Sead bc oe Sk we ime bbe HOU 


Repair and Storage Liens Act, administration .......................00000005 CCR 


Repair and Storage Liens Act, enquiries, interpretation ....................... CCR 


meorting issuers, list, maintenance... 265 6c fei oe ale eee ee FIN 


‘esearch 
Papa TA AONI eC LATING ate noses ey ee Ree Pate eM ots, Pec Vins ok oa SO AR Oe MIA 
Badin errecis On tertestial SYSICMS.%. 3 s.v acces ate eae A met ore Sass Wk Dalai ieeleM ee ENE 
IMIR eIC OL CRO Sts gcse ee ener NE ons ok Wile ccene Pe 5 ae PPS EG Ek REA as MOH 
BericwiitalsiVeslOCk. POUL, CLOPS sistas he esis ees ta P94 ye ere ee AGF 
agriculture, food science, veterinary medicine, programs.................. +... AGF 
air -pollntion, soils, crops, damage, investigation: :. i..:.sa<. coe Qe ee ENE 
Meme tanty criteria and. standards ox 6 2k tas ed iss Le cee ba bad ee ENE 
_ application, control, information systems, transportation ..................... MTO 
BeIDOSPNCHic. CHONMISITY “Aine 5s hallo hate. gle ie Sa Sa ai aicin wadsy Shae Siew ENE 
__ broadcasting, cable, CRTC, federal government presentations.................. EDT 


BPE VAN TEISLICE, SLALIECS Us treo ase Gas tea oe gp uhou usta eo Ji, evan in nk on oy oe Se ATG 


Eommiunity. cherey. technology, assistance 0.2 ecw cai soe a wie ear ee eS ENE 
design, construction, evaluation of bridge superstructures .................... MTO 


BSG TIIINO UO IY Chee ea eT Sy eet bere Nace oie oes cae ke PD Ug GE ee ae CIT 


drinking water, groundwater, management, programs...................-2e0ee ENE 


economic policy, options abour markets.2 os. ist ean ee Osaes Som eee FIN 
PcONoiicona Clic MIU aL MATKeLING 1- stetele tn spam wou cre aid pire amv see viata se Ee AGF 


PCIIAELON SU GUIGHICS Pattee eins seta hs A ARs tester oadgt atk ots set Nada ehe tates Seca MET 
Pnvironmental, pollutants; laboratory Services <.4 4. was ss ee a oes ee ee ENE 


Be HviTOMINChtal-SULVCYS: oh. reek. pienso one, warms vera eats peels Vine ENE 
UNA FECA ea eee piper ne ate ame Stine Mot R Ree GH kts Swe Sp Re Sins ees CCR 
harp cosis; marketing. trade; apricultural, 5 3 a4 ots cide ota einie so Seen eee AGE 
SM rOcuctary © can eon eet een Moe eS mr eS Ree Uiraars ces AGE 


PPP CAUSOR oo Leen Septic Gea mat eyo oat ramen ae Ream ee Gaemn Seek Soe Pn a GA AN SGC 


Ce 


forest fire equipment and systems ..... ie de Seale Woes” 29), Fas ks eh aie ee MNR 
Pomece aA AP CIMeNE PEACUCEG Se hot R ais Bris alone cies Soaee ay Set ey NE a ae ete ee MNR 
highways, materials, construction, maintenance SAS ce AE ee eS Ee MTO 
highways, pavement, bridges, materials, construction.....................0.8. MTO 
BRUNER it Se ticat he's on Ay, Bw. Doha |} OR Sabai Bh tameia nash na aeths iets Mire CTR 


horticultural, improve production efficiency, new varieties .................... AGF 
ROM ural Stites ORISOLLS ANd CONS ile eye akin is oak abies Ohta Mraelow ie ieres AGF 
leeaiwe nario, Law i elorm COMMISSION. vas. 2 csas vse og co ee oS nd eee eee xe ATG 
etre SO Slee ore bet Ting Sa he AS, Ser eC ed Suaeeiee Misa Siete ten AGF 


Tera NORMA SOLARIS co. eet ees tia, ea Oana Sule ena Rui nie kc aieate en pie SeR MOH 
PETUNIA cecch ee eS Ne anrg Sac sh oa i rate ae ac a he alo wo Ph Sa a hie AGF 
Cres EECA OAs WISIN Gees io. an hen nai Ree outa aa ve bia ee fate Rapa AGF 
passenger transportation, travel behaviour, preference .................0.0005 MTO 
Deaeties. Riser Viste V GLUAIION oh cS, hak a cparisln aces inalee Wis hed Yat > AMS ae a ENE 
public health projects, planning, implementation <.. 2... 0.0 2 ee ee 
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rail, transportation.......... ONCE PE EPC En eo Pet ye ee, et Ae ES 
Safety hazards. occupational... i<admisie aac ces Pee icc Stalk sehen tii ROPE .. LAB 
service, MPPS peur oat ae oe etsaty eee TOA Ce a aS ee geae LEG 
soils studies, farm products, accy Hew Varieties. <<, 2S cea eee ape clases Mae AGF 
soils, agricultural colleges, University of Guelph. 2: 0.00. 00 ae a es AGF 
CRUIREIS ITD 5 ap 4 Cis ae SANE aan ec on Bae we See Ack AP ERE Son EO Tee es CTR. 
transportation, energy, technology, systems (2502.4. coe nies eet es MTO 
vehicles, alternate fuels, electric propulsion, laboratory.....................4. MTO 
AAMC yl ee Boe eatin cae Pete ee Po ane tet ea eO AIRE, vere ad ER. AGF 
WOMEN SASSUES 2530) oka ve ao oe vee me Mase Metond OP mriate ae ibe anneal Se eae WMN 


Research and Development Br 


Highway Innovations and Strategic Research Office.................0...204.. MTO 

minreriate hesearclGHfice. oF dels sce Ao. chsh ee etd en eres Oe eae eae MTO 

WHOL: Frans pOrtatiONl si 55.2 ans ke Ramee ee mS Nt ee ks eR IR MTO_ 

Pavement and Roadway Research Office Saviccc. 5a Me: Ee ees MTO 
Research and Program Evaluation Unit ..........0.0000. 0.0. e cece eee es CSS 
RESEARCH AND STANDARDS i220 as. Ra Rs a a a SGC 
Research Vibrary,-Maple. <2. 3... ccna 6 a We es Pa et MNR 
Residential Rent Regulation Act 

BEDE SADC AIS e860, 5 Oo cap ita eae t, Alege Bhar eRe io pete comes Adee eee an HOU 
RESIDENTIAL SERVICES BRANCH ooo 0. ee ees ee MOH 
Resource Access Roads Program 

fOLeSU access TOAGS, TUINGING se) sricce TS Gears Seon ia Tafitneed aaeeteoeeNae peo NDM 
RESOUREH GENTRE/LIBRARY <3 © .0c05, \ccag aootn ee ee CIT 
RESOURCE: PLANNING UNTE soo occse cece Des oe ea a ee MUN 

Resources and Economic Development Br ...............0...000 ccc cece eeee FIN 

RESOURCES AND REGULATIONS BRANCH ......................00005. AGF 
RESOURCES MANAGEMENT BRANCH..........00.00.0 000.0. ccc ces MTO 
RESOURCES SECRETARIAT..........0..0 000000000000 gaan ReEDE 
respiratory, equipment, supplies, partial payment ........................05. MOH 
Retail Electrical Service and Billing Inquiry Program ........................ ENE 
Retail Sales Tax Act 

SoubecHon: administration, rebates #:. 1... wks ns ed dee owas ee nee eee FIN 
RIDE (Reduced Impaired Driving Everywhere) Hite. na Wew od pa Ren wee ot aad SGC 


Rideshare, carand val pooling: 2c6o.. age Fas oad 0s A ae MTO 
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- Riding Horse Establishment Act.........0..00....0.0c cee eeeeues Rr Rat eth AGE 


ridings (provincial) 
See electoral districts 


roads 
BOsHNenL DYlaws:Teview Approval s.3'.U5. cur welds setae sel ee as SR MUN 
PONGITIONS (GiStrIGhLOENCES) i scree ek Soi cex ech ewes om Peta wad AEs. WR RNG cia re MTO 
conditions, bulletins, reporting Phat bN a, oe howe das es MUR UN oie MTO 
SEUTE PERCE PCBEN TH EMT #1 LTO) Rh ne rome ok rns inl aM et WA a a Re a ne ey 19 CTR 
Ras eS DICT NMOS. PG. coe cali aint cies pon ¥ os S dO We ee ne ae CTR 
ISDE Gist DUHORISAICES 4 \ucG ce StAahs oie ant, amare wad Sid diet cee MTO 
iaUiicipal, Consiuction, funding proprams wus. xia eas oe eae ce ee le MTO 
palety CUUcCAHON and awareness proprams. 05. ee ye Sats Soa MTO 
Rig erst PNG 1S LOCAL ware tiwiea acai ieaev soiree es Gt Rue AE See OE aeRO MTO 
transportation contract drawings, plans ....................-. UR tek ON MTO 
See also highways 
ROADS TRANSPORTATION OFFICE .............. USPS N AS A NS ee Ee MTO 
ROM (Royal Ontario Museum), 2.0... a at _CTR 
ROYAT BOTANICAL GARDENS icp ck tae eee eee tea ed Fain Saas CTR 
- royal commissions, logistics, administrative support ......................005. ATG 
ROYAL COMMISSIONS, SPECIAL PURPOSE BODIES AND OTHERS. ...... ATG 
ROVAL-CINTARIQ DAUISBEIM. 5p as oo ed ieraip se 82 ow ew ew 
» RURAL DEVELOPMENT SECRETARIAT ........................ Bien pea AGF 
Ryerson Polytechnical University... 2.0.0... Si cc ee cece eee ences MET 
safety 
amusement devices, elevating devices, installation, repair ..................... CCR 
A yo opal cc EE TR Re ig lona.'s \ajron can ORR aaa Tay Pe CCR 
Pile itis pections Mite watery DIAM Gs Dwi se soph a, cig oi nese Rees vo a Ee MBC 
OTT iCaled “GPE VETICLOR csc) 8 acu caer cnt: Shes oid race ener OUR Te ate © apace MTO 
codes, standards, elevating, amusement, devices................ hn see ea ee Cen 
DOOsSICUCIOM: CINDHSVErS eTUDOVECS veg :o tins y tecw Boscia te so. se pe eee es a a LAB 
Plerinicat malate rem wei res, vis oe wb sree ae he Sime oan ote Aad ac ee eee ENE 
SAVERS OCC EN Arn NER, oe ng cake ip a ind oo a ee Bees YL Rico ee NDM 
Riser dnc Peeters arya ie ire a sash pes Caso SEA lage blah chapenens Mel aes el nein ae SGC 
Rien a aT SEE MAIC Veg ices 55 4 eaten Gs ee IRNES Sige ab Ra RG wage ky meee MTO 
PETRA PEDO VERN PUCMINIOUEOM Sa Coosa ia ak ay ace n> cote Sale ae eo, els ee aS LAB 
mines: pits anthguartres; CIuployees; PTOMIOLION 5)... bss Gan os es ee oe ees LAB 


motor vehicles, bicycles, snowmobiles, school buses, programs ............... MTO 
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national code: initiatives; enforcement: 33 -es ee es a ee ee 
Cecupalional, TeSear Chics. woke aie eae eee ese Pe sd Gas ane ee LAB 
Ontario Public Service employees, workplace, services, advice ................ MBC 
PILESSULE-VCSSCIS 60 oh: «wish co nie oa eenayerceee & moans aac earn ean A ise eae CCR 
PRO STATAS OPP oy So 5 2am Some Spe wool dn aeaeeibe RW y amir ce glia an aaa ete ence SGC 
public, closure of operating mines, Abandoned Mines Hazard Prog............. NDM 
puolie, Standards, equipment: machinery<:.ic.2 vee at | eee i ee ee CCR 
transportation, research, development, technology. .... 2.2.0... ...5.+.caee---> MTO 
pupholstered:stitied articles (ais oii. a cle eet ele » aipas ond ac cee eee nea a ee) are CCR 
X-rays ;rerulations, euidelines, trainings oss. . ow Wc See MOH 
Safety Information Technology Br 
Emerging Technologies and Information Systems Office ..................... MTO 
AVEITCOLe PATSNOTIATION | Sa fics. vc oo cious g oxcaye and eae. fr eee ee MTO 
Systems: Development and Support Office. <><... gone wes pone aoe eo eee ee MTO 
soysicis Plannines and‘Control Office. 332.02. 2 wr anes sine 0 2 ea ee MTO 
SAFETY INFORMATION TECHNOLOGY BRANCH ...................... MTO 
SAPETY MARKETING OFFICE.) sec. vaca on aioe te ee eat ae MTO 
Safety Policy Br 
WominUiniiy oalety:- Onices = oc. went ee sega « Sma ae ptt vere coe tress cee MTO 
male.y, Marketing OUiCe samc. cc's. 2 dew asecea cents ne, 0a ep eoae te ae ee MTO 
SEL Sle) (0h 6 eR ese OE ick Cinzigie onl er Moyen NEA ce Pha ea MTO 
Sabb DY RESEARCH OFFICE 07.7, fs. ee eo tee Pee Gs: MTO 
Safety Response: Unit oo. o Seavsacs ic 2. antes oa See tee ae Se ee AGF 
Sainte-Marie among the Huroms . 0.0.2.5 coe we twee ten dmes nan CTR 
salaries 
See pay 
salesmen 


See itinerant sellers 


Rin US LILOMINEL OL Vie O css to oe aca tg ath SON ete RRA, ark as HR ane Gerd aM naa ea me ee eal MNR 
Savings Office, Province of Ontario.................. Sane Sr ane i a ia FIN 
scales, livestock weighing, supervision. . 2... es cc. ee ee ee eo ow pies we ace wee AGF 
scholarships ; 
aaviceOntario:Graduate Scholarship funding =..3..- . «ar uke es «om ce eee mee MET 
SUCCES CO ODES, VITVELSILICS. % <5 sosru) Olcace ie eee n, Sos, wae oy ove eee es Oa MET 


See also fellowships, financial assistance 
SCHOOL BOARD INFORMATION TECHNOLOGY BRANCH.............. MET 


school boards 
Ratt PEOTOCIS, COSL AUTWO URL ie ops cc a tain teteck as Sanmaty: Palais oot, als emits eee MET 
collective bargaining, process between teachers: .. 0c. 0 i awe ecw eam cece eee MET 
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cooperative, systems, software, adminjstration ................0cccceescvees MET 
MERA EO TIL, CRY GIS, VANUANON aie ys ik 25 50d 5 icons see hi do we hae OF MET 
RRMA BLOM RUCIIES SAU IN sr tran SEE es ig e's 5 G8 Penh ado Liv eps iodo uae ep MET 
Op MULT hr ohio “De Gol 1 hace AB gSs Alien a Pr MET 
SEAM aCNCL AL CO ISIOI VC LOLITA orc. c anc 4 fie hiy ova hn: lvls wea se Boys hike ce 8 MET 
PMB Sees SOMES el era Cake oon eee Sig 4 o> Vdew ikea Pingel MET 
programs, implementation, reviews, assistance ...............cccte ce cescees MET 
ete MEV ODO ce cunciatee yitsi, get wie act onde oes Gaia's We eee MET 
xagon support lists amending, Complaints eo aes cog as ccea widens spe de ed ae ATG 
School Boards and Teachers Collective Negotiations Act 
Peane mnaiCais! (TOCTS OUSEIIS LO PTOSCONC sw. oso vias 09 c, eoec tah coe iar 5 a eG ae LAB 
SCHOOL BUSINESS AND FINANCE BRANCH........................... MET 
SCHOO HEALTH SUPPORT SERVICES ooo... ce lee ic cence eae MOH 
schools 
anatomy, inspection, dead bodies, supply ................... Rap Baan otal, arene SGC 
HPO VEU AON IDOOK TSUN ee Ci CULAnC LA nh. aaav ete enens «ed a eect hnl x Bain triage oes oheg oe ae MET 
Pane sTIS Veet, ITIOTLILIN © re «Sse einer c.. seahe Pee cis arc eye ares sgl Miao Reuae MTO 
PSALM DE OCTANIIG Mtn eatin treatin e's tea nik 's esl Da ete os Big aR ce ig MTO 
consirucuon:-allocation of finds os coe. 2 ee EN a Gehl a a ag MET 
Parr eMEC IOI, ANALY sis, NANGALION 4 Sx Oe ae. © oe caninerteitars ake uae eee MET 
Pine. Sika re UA) U1 ie Bak ee Ba a am a 8 2m eB RA ea FN ll MET 
distance education, English, French, secondary school..............3...0205- MET 
SAUeDUcudr DUpiin: HOetAIN. DOMCY a ccgratcac eh vcua ete Mien yas Mayen ane MET 
French language, professional development activities...................0008. MET 
Miotnano Uecinolosy, Policy, Use CAUCAUON iron 0 cas we ok po ne Sales es ae MET 
principals, supervisory officers, qualifications, certification................. 2 MET 
PATS USB ICCRIONA ogrtcrecd hoa et gears Oh aise ist Bie Gob ha mrt wa ies EPS hPa ES ES mt MET 
Pivale. VOCauON al: POst-SeCORUALY, ir 2h oo oals ow ke we segs ware gin po ies MET 
TOC PEIREOTIC Alin aka Shes et ne tie Pag en, ae ead gtk any, sok oo ase oc a a ae CTR 
residential, children, learning disabilities, language disorders.................. MET 
Salory pro etainsrdinOTIMAON: INA(CTAISS ret il esto hn Ap oe wie Soeur ara é sare ee MTO 
RE AAD CAL Vs CLP OTIAS AW OILS eee ec cha ig liina 5 ore die at Merioec nad ttn a ves nce cee A MET 
BPO CTs HIS LO eee TiAl ALLOT Le My ots re canta he Sacer em 5 "cba ata aye eee ain) ene are. Slacs Pana nee ae FIN 
treatment, children, School Health Support Services... ............0.2.250000- MOH 
See also Colleges, education, universities 
SCHOOLS FOR THE BLIND AND DEAF ................. 00.00.0000 ee eee MET 
SCHOOLS/COLLEGES PROJECT SECRETARIAT ...... 2 SRR ee MET 
Schooners HMS Bee, HMS Tecumseth and Perseverance...................4-. CTR 
science 
PTS a) A IERLIO WN USOIMYN Bes pals § is Rie okie td's Sisianepitia S inad ao ae ea wk Cr: 
PILING PROP PAMIS CRIES OCICS NOTIN oe cats tc 5M. wiaslatetta nin koestaie snl coe bet CTR 
ET Rh eC NC ci Bier Se eae Sh nae ee vs Sk Oo i onde gana ae ee CTR 
SCIENCE AND ENGINEERING SECTION .............. 0... .0 02. e eee eee ENE 


SP REISCOE ACORISM CIILBE Ys on cate saice Gee AG ee wh hg hee Clic ot eee a CTR 
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SCIENCE NORTH .............. ee a IED: aE Ee ee Se CTR 


SCIENTIFIC ADVISORY SERVICE........ gore gee 5 Penis peat Rom MOH 
SCIP (Small Communities Improvement Program) . . ene ee ete eee ee ee ees NDM 
SCRAP TIRE, PROJEC P25, Soe, Sto hed «6 oe so ee ee eta ce ENE 
scrap tires, developing markets, waste reduction.........................045. ENE 
scrolls, congratulatory, preparation ......... Wri e ine: Se wincndgntlle and bere MBC 
sculpture 

See art 
seat belt 

Scuetyapro eran: int OMMAllOM ts. ot oe oe ee edie, Melsbaptiee Garett oer ow aetna eee MTO 


See also motor vehicles 


SECONDED LEGAL SERVICES 
Expropriauons Act Chief Inquiry Olftcer (27s AO teats a teeta es Co datas ATG 
Seconded egal Scr vices oo Geek, hy .ceee Se, eae ce ne a ete cee ae ATG 
“oEL.CTOR. COORDINATION SECTION oo. nie oe ee he eh ene oe ce ns EDT 
SECTOR DEVELOPMENT DIVISION. ..................0.. ERS hae Be EDT 
FE HG) 2, 6.) HOY UB CN ap ite ne NR A A Py SNOT Re He AR I eb ET 
PECLORLALINErsnip FUNG . ced os cae. ao <o « SSR Sg ALOE ON ne re ae EDT 
Sectoral Lraining Acreements 7. Seis oo .-a ec os bo eek oer ae ecm MET 
securities 
depusitory; Ontario Court!(General Division) 22) . saga aee ots so pater se We ce ey ATG 
prospectus, application, exemption, transfer, release, processes ................. FIN 
Securities Act, administration ............... 0... .000 ee eee RR ia OPENS FIN 
security 
cnugees LOMECVCLIINICHIL MITINIGILICS «fiance pene oMec aie ci ie, Horna arco) omnes eer SGC 
RyRRR Came A CNETTINGI goad 5 cps .< Pe sat ws athe ently wl ahi eee deca ear eet ea De MBC 
CUAL US, AGCIICIOS, CMplOVees, HCCNCES.< | ard aa hetivn  ogterews eC 4 ck SOT SGC 
Ob icerm Po Vermment Dro VISION <<. f10c0. ~ » eaauaeneg ts Wastes ceca aac s terete SGC 
security agreements, notice, loans, registration ................0.000 ccc eeeee CCR 
Pane TP ORALOCS ACE rain occas Fane wiv oa ahie Sasol e © op ener imc A Nana ae De ata AGF 
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senior citizens 
avin te POVeERMeNL, IBNeS.CONCEMS 5.22 pails eles tra sees an sore om Lore. CIT 150 
Coanpuuons 10 COMMUNITY OT eAbizalions . 5... Fhe oc eke ee ee tee hee os Ge nd CIT 146 
drugs, free, eligibility, Ontario Health 65 Cards’. 2... 0c... eee cee ete ee ee MOH 347 
housing, assisted rental, tenant.applications..... i g4%. Se ese ee eee ee ek HOU 391 
Semen UE NICIBCN I ry gy Song 5h eps kg SS PTD AERA Re be tees PT Po aew en ke as FIN 325 
information and referral, government programs and services.................4. CIT 146 
Paparrae Cast NOUSIIC, NOA-DrOHE 3820 «sis od OL SO Sse be cea Vie et eee “HOU 398 
palliative care, supportive housing, rural elderly, transportation................. CIT 150 
passenger transportation, improved access ............. ER Tanabe he Mage MTO 579 
promotes independence, well-being, seniors’ rights .......................00. CIT 146 
regional and.provincial.multi-sport games: .s. t5 os sv iawa se Ee CTR 210 
HAICS SAR ALOU. gc os ae re eee eed 2 eS oe AT aS ae FIN 325 
See also homes for the aged 
Seniors’ Month, promotion, annual, June ............. 0.0... cee eee eee CIT 146 
mentic systems, installers; licences, ..2.3 2 F.050 S12 sO Poe ENE 298 
Sergeant-at-Arms, Legislative Assembly ................ 00.0.0 cee eens nee LEG 56 
service centres 
. pasoiinie, nervice StAUORS -LICENCES: inte ve) 2 et Py tera te hse Sale Re CCR 198 
PasoliersHouuans, CXAMmINAUON-ADDrOVal joc. oaks ing caus suave, > coe a 2 Se A we aimee CCR 198 
PEE Ay NADU AO a Ua i ee ol SORES ciuls 4 as BO ee TERIOR MTO 559 
Brey ice teak ee, ee cs A eg PEM Oeil vat at re eS lie MBC 13 
service stations 
See service centres 
Be ICN A NGeeE A AG he VARICES 5 yi cout ied he he Set Fn ORR» Wea ala G0 chain e Oa EDT 239 
severance, land, applications, review, approval.....................00 eee eee MUN 447 
sewage 
Services MUnlicinaliCIeEs, Dui: 2 5 ae nee wa ee ee es ae aoe eas SV ENE S277 
SVR PAPIID Ror Mien. abe. cura, Wind we MERON oe RUS Sa Se cal tin ohne wae . ENE 304 
treatment, distribution, facilities, applications ........... 0... cee ee ee eee ENE 299 
eerie Re sacl ilies Anise OI: oP eda ta Be 1 Ry Pe OR ak oe rere nw ele ENE 295 
‘ss control erste ty 4 cS CER OAS. 5.4 eA at Ee, woes ee ENE 292 
eexnal assault, information, reterrals 2... -g.4.c<.'D..  Pe8 WMN 593 
sexually transmitted diseases, drugs, provision..................0 00s eee eees MOH 371 
_ sheep 
See livestock 
Sheep and Bull Indemnification Program ................ 06.2 e cece eee eee AGF 69 
Sheet metal workers, Certification v2 cos... oN eee es es lees bee es MET 263 
OLAV RG EG G8) GY 18! a Pe ORR ee ee Pan ee ear ts ei re eae eter t- ATG 128 
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Sheriffs, Ontario Court (General Division) #3 Gece ae a ee ee ee ATG 
shippers 

export markets, competitive position, improvement.......................5-- MTO 

frerent. transportation needs> poucies yn. 62 A hey oe eg ele eves .-.. MTO 
snooting clubs; inspection © &....°, Fo csas eps cae ode 2 non eet ees Raat eee A SGC 
Sigmund Samuel Building, Royal Ontario Museum .......................05. CTR 
SIP (Students in Personnel) Foe Webs nd a oe arg Sows Soba a oy RIE ta ee ee ae eee LAB 
Sir John A. Macdonald Graduate Fellowships.................. ete ee er MET 
SEEING fee. se ie ck ete te ee atk Loa a aR feet rene i iSclan name cateants CCR 
skiing, information, conditions, reports......................000000eeee.2+++ CTR 
skills development 

trainees, employers, labour reps, assistance, monitoring ...................... MET 
slaughtering plants, licences, inspection ..................004- ne ites roan AGF 
SMALL CLAIMS COURT 

Namen: the Attomey: General 2/32 mek aes os ae ope ae Ree Ube neler mane er genet ae aas ATG 

Sirdilcelaims Court Referees sr eee a lis eters. So nla atria ice leeway wine cea ATG 
SMALE CLAIMS:COURT REFEREES |. rs. oo) ce coe 2s se ee ATG 
Small Communities Improvement Program.................. 00 cc cee eee eens NDM 
Snioking in the Workplace: Act. <3. t. 3... ea GS owe Sega pote oe ae LAB 
SHARC aliti- VENOM, PFOVISION ©. ox. cone gb on ase le cone Cede Wee wees, eS MOH 
SNAP (Supplementary Northern Assistance Program).....................05 NDM 
snowmobiles, safety programs ............. 0.0... cece eee eee eens Deas, on MTO 
Bocisand justice Bry es. kas ky cytes athe are os Oe Rds eee ee FIN 
SOCIAL ASSISTANCE PROGRAMS 

HAGEL WRe RELIES 2cx stea ctiee i’: ce Gea taba cai y seis ae one Gir Ag a at eee, cae 2 ea ea CSS 

General-Welfare Assistance: 2... .< 5.0 sc Bee ene > eabaeieats Ap enh CSS 

Handicapped. Cniudren:s Benefit Propramy. <0. ison chon cere shakey oie ee eee CSS 

Min of Community and Social Services - SiR indies tere IS ceackes eet, ARE rea Meet . CSS 

BOCA ASSistance Proprams: 2... chu ss eee Gee Homme ae cars em! CSS 

pocralsAssisnince Réview Board ta Scns tt halk eee ale aw aoe ee CSS 

Vocational Rehabilitation Maintenance Allowance ............... 00 cece ee eeee CSS 
SOCIAL ASSISTANCE REVIEW BOARD...... 2.0... ccc ee cece CSS 
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ERAN TAL Ce ALO TOP PATE taip nc Bie eo Uh xe ace so o)cncc ack nies Seis w che Be o ORO MOH 375 
soils ; 
BMrCNHUsEdly TOSCALCH I. Soret SrA ds te Poh wee eee rebh. inch Pity de Ba och AGF 80 
air pollution, damage, investigation...................... our gal, ape te ENE 286 
Pag AL VITOAUSEEN ICE mergers sich gail mont tint a Ae phere Barnett, Hien eee ad eth tees AGF 79 
POW AVSRCONSILUICHON SUUIGICS crass Uly gate, teat hues oars RRO ES om aoe eR ae MTO 575 
SeRea Clr MOMiCultialica sakes ins bere eee in aoe Soaked Os PERE SPIEL ERS AGF 81 
SOLDIERS’ AID COMMISSION . 22s... oo o200 220500 b bel viha ns codece sas CSS 160 
Sourcing Centre, manufacturers seeking suppliers............................ EDT 234 
NTT, (CAT CLS ULCH LOM es, teed 1s, aris Geeta a en + sce Se ES Oe MBC 25 
souvenirs 
Ontario-Government, sale, Access-Ontario : 2... eo vei cc ene ote ees MBC 25 
_SPEAKER OF THE LEGISLATIVE ASSEMBLY .....................05.000. LEG 56 
speakers bureau, Royal Ontario Museum ....... Rens ae Ren ee re eee Se CTR 224 
speakers service, Art Gallery of Ontario ............ 0.00.00... ese ee eee eee CTR.-217 


_ special education 
CESOUEC CA ICTIAIS Chee es Sire hike Poe A Ee FU OE oe Pe ee ee MET 259 


Special Education and Provincial Schools Br 


Demonstration Schools............... SEER POT LE: het TE SRT MET 259 
EEL Sa ea TOT Tt WEA ITT TR ee Sg IRM Oo a POR Maa Sidra AREER, 2S 4.h MET 259 
Senomisnon me Bin anG Deal = see ara eis Gets s ee eid oe Oe ee eee MET 260 
SPECIAL EDUCATION AND PROVINCIAL SCHOOLS BRANCH .......... MET 259 
special events, Office of Protocol PEED AES Hai Oe Ste TO Rt oy Ee, 3 CPR cee RR EDT 244 
| SPECIAL INVESTIGATIONS BRANCH........... 0.0... c cee cee ees FIN 324 
SPECIAL INVESTIGATIONS UNIT... 0... 000-000 e esse te eee eee reece ATG 92 
Special Livestock Shows Assistance Program .................. 0000 eee eee eee AGF 69 
Special Occasion Permit 
linet tsdle COUSUMIDITON. AN OrmMalion®. ian wt pate swe weakly awl ne ae ee CCR 201 
SPECIAL PROGRAMS AND SERVICES BRANCH.....................065. MBC 18 
SPECIAL SECURITY SECTION ... 02... 6... e eee eee ence ees SGC 546 
Special Support Allowances, literacy trainees..................... } nets hgh MET 266 


speech language pathology 
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bursaries, students, underserviced areas ......... Garage setig ee een ATE MOH 
speech pathology 
therapy; Home-Care Program <0. 2 G.gees Mace: ett re ore tenia ce ee ee MOH 
speed limits, policies, development, implementation .................... ae nes MTO 
SPE (Sector Partnership Find): os. 200 ee Ce ee Lee EDT 
SPIES AC TION-CENERE 3a. ooo ee ce oe es Been an De eee ENE 
BSPRITES Bel ip tees soe ress en Fhe ooo wb Seu ies Moy a oh a Gare mi ane coe eR a a ee et ENE 
spirits 
See liquor 
Sportfish Program, contaminant assessment .............. 2... cece eee eee eee ENE 
sports , 
aMmatcur-d Wards; rants: Ore aniZalOns’s = Avs. wi, Veet twee > sae en aioe aia" so ee rete CTR 
combative, professional, conduct, supervision, licences Net SE TET SAR REC aor CER 
COMSUMLAON ac 2s oscsee. 2 ata wae ERE OMS Wont ie Cate Seen Ss ele ere oe a BH WSs 
programs, resources; Information; ACCESS Cos chaps oe poe emer neste CTR 
HLOMIOLION OLOSTAaMs, PUDMCAGONS. 1.) hg ce certs cue eters eaten ee ee ee CTR 
Sports Awards Programs, amateur sports ......... 00.0... cece ee eee eee CTR 
SF-CLAIR PARKWAY COMMISSION 220 oo eect es Zia ees wet ed tars CE: 
ST. LAWRENCE PARKS COMMISSION ..... ec ce le ce ewe bas CTR 
standards 
Hhayareous Contaminants CONWOL: JF, 6. hh eer eee Rt eas ENE 
Salety, codes; elevating, amusement, deVICES. 2.40 Sian auc ete ee meee a eee CCR 
techiical equipment, machinery, libtaryis <0 ..2. vebeaee-ta ele op Sea ree cae CCR 
STANDARDS AND NEW PROGRAMS BRANCH .......................... SGC 
STANDARDS DEVELOPMENT SECTION ............... 0.0.0.0 cc cee eee - ENE 
Standing Committees 
GUEA TELE C8) | eee, a ace SPUR Ot rep tea 8 rca a ace ig VAT Ue ip ry” PIES CEE 
procedures-issues, schedules, information’. .... 14.4494 smug pie ho do se LEG 
statistics 
REICUNUIE ES ors os, che en aati s ncn he a ae ee che hs eS ape eee eS ene ae ane ae AGF 
Vigo 11 U1 GSA Gea ee ae a ar RA GRRE Og ah me OEE Sa a8 A Aan Op Soe Ah yt ENE 
Datneestll-births fs.) 2c os ws SRR ER A Lo eee inf etek 5 weve yas CCR 
2 ISRO 5 er eC Sone AM ee AIDE Ia fe PL Mans jae ARE ogg men She eck 
Grease. communicable “AIDS. <7. va is oe bce Shae ORE eee EL ee MOH 
ras i), 1 (8 <1 o  RR R ereACmN RS Be Oey EM Pe ee art ae CCR 
education, schools, school boards, universities. .... ey eee ee le eat Reet MET 
Tea GENIFCNCS TCDOLS. COMMPULELIZOG i Sr ark ea anew os 2 sn ae eaanea eee SGC 
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359 


375 
589 
235 
301 


301 


292 


210 
181 
210 
213 
210 
210 
225 
225 
286 
197 
196 
518 


287 


KWIC Index 
RANE IRL CEN UIE Peace vent S ny ron ink SIM tert ak Gt a Cte eels wiv Sede ds «Sve hs SGC 
Smee ems Cee ee See vinkeins Tc thtnts OOM tigen Gib Woe Os Bakes eae CCR 
nian PUDUC Service BmMployvees, ANAIVSIS Vou. e.y het vee SOR san Sede eevee MBC 
eee A AE Pe eee Pe ey Eee SSR Ak cc's piven no wth cign’y 2 ae DD ihe MTO 
Pan Wet es IAI IISUIENOGL tone em Sina C1 CER ya 681K 54S eno ae Bigics ev ¥ 3 GE ge CTR 
Status of Business Report, interim, final, SESS Ieee sc Oh oe eee ee LEG 
statutes 


See legislation 


BERR CSET SCOL EH CATION errr ee eh ar eacy ais I deus toni AG sous abe ee Sanat MET 
steam plants; registration, classification’: | 20%... ah eygek i eda ce Hides vay CCR 
RUAN S ONY ICES et Aaa RN Gi oie ch eine OF aT Ly VP oe oP a eal ed eam nee LEG 
STIR (Students Training in Industrial Relations)..........................04. LAB 
PNA ONSEN CU oat hatin epi ees oie IRS ote Gee Giphegebe is Nactetee GUea eS Bx Sisk gin eee AM AGF 
erock yards, Ontario Stock Yards, Board: 235. 68.6 ds vet nas be ws ees AGF 
_stockbrokers, registration, consumer complaints ......................200 005. FIN 
storages, controlled atmosphere, operators, licences ................0..0-e0ee. AGF 
STRATEGIC DIRECTIONS 
BrOdger PUD MC OCC Ola seCC ral ato yc. as .ce ieee Gath nad tone & Cap eRRLOn 5 tae CSS 
RGU S ure, ee rae wae, Manes feel bend Cele PIN ew ane, oon Srnec elit, waar 2 RC a CSS 
PALO rELO DT ALTO ak ty tte re hi tacte Sith Peni WME Ac Mareen w sl cen egos Gr a ima ACE CSS 
re IA OG Ve ce ia rece oro Wa hs Yon WR SR 5 MRS ete cd ein Abn ay en ee CSS 
Beate LOCA Aber me hcz nae as, sein eds SRL cea ee Reka che hk’ s,-c a. oon whi Tun ae CSS 
PAI eit dlEs SC CIOCATIAC et ances ens oF Uke eA ge RE cee nue ebay wae cree CSS 
Research andi eetan be Valuation Unit om itis sors ate nes Hie aan wee og CSS 
PIE CICA HT ECUOLISa i atsrme psu errs, peers Mig RT NE icles cet war ores ual te ton sia tl pete CSS 
STRATEGIC DIRECTIONS AND PLANNING BRANCH .......... Nevers. MBC 
et tC DIRECTIONS DIVISION oo ie. ene taco ae ee Slew ae Cee CSS 
piratevic Highway. Research Program... 06266505 6 oh ose cc hele gee penance sees MTO 
Ben eck d CAS TINY TS PMNS ii tncompe dn pear e clits is On ose spleens Sy 22 cele a EDT 
STRATEGIC ISSUES AND PROGRAM DEVELOPMENT SECTION ......... ENE 
Strategic Planning Legislation & Cabinet Liaison Office...................... MUN 
STRATEGIC POLICY AND PLANNING DIVISION .................--..--5 SGC 
STRATEGIC PROJECTS COORDINATION SECTION ..................... EDT 
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STREAMLINING AND COMMODITY STRATEGY DEVELOPMENT........... AGE 
strikes 
ile eal, declarations, administration. 2) adc oe en eo as aie ee oe LAB 
prevention, conciliation, mediation, disruption, minimization.................. LAB 


See also labour relations, unions 


SERUCTURAL ECONOMICS BRANCH: oi c.c Vl. ot i eee FIN 


STRUCTURAL OFFICE .............. eA SUA SU Ae ee ea tr een ea MTO 
SERUCLURES RESEARGH OFFICE. 205. 0255 coy es oe en eee MTO 
Student Employment Experience 3) ::.... 2.0 peo ea wee oe mts we ae CSS 
STUDENT SUPPORT BRANCH 
cL Aiinliee? ) RM AIEEE SOE OREN Ea AOE oI HSU Yay i ah Lech poe rR Ae De MET 
DRUGENIAy.PNUNTe: PLOBEAMD oo. < joo aemee es woke ae ene. ayes Dal eek ates aan EDT 
students 
By ALS; COMOPES* UMLVETSIUES iit -w wiry Som ates «ces Peete aie eee ae eae ree MET 
Dinieual study:collepes uiiversitiesia 2c.) vas anys Wake. et ae ee MET 
PECAN OG AL 5 oS ahd acne rack oo oo ee da pe SUNS Sin we ieee 2 Mee tc en eg eee MET 
LIA ASCMOOIS AK, ¢ 25 Ree a EEG SEAL Sau we Se hee eee ee akg MET 
COT TEIC ALTON 2) cc apc cw whe Hee acs oi vate cn Sena Nat Ee eee Ti oa eae MET 
CE APERC OCIS re. on a etal ce eee asa sw Rls seee ein oad RE CRs RE Ge eae MET 
employment, municipalities, financial assistance. ................02ctee cade MUN 
BAA AUOT Procedures POLICIES. otk 5 Sco tse. nha Pane sek ca tat Can eee eee eae MET 
Pidncia) assistance, Colléces “Universities”... sean nan sackce «aire tien eee ees MET 
Reeten NCAT MISULANCE <4 acs. 2 penal einen Stra stb as caaks sate ene Orta ere ee MOH 
micthstrial relations, Walnitre o2 anv ices aan se ewco tee eee wea Seer ee ee ke. ie ue LAB 
WEN CIS ICICAL VOWEL «es. oe 6. aca cr sica: aS real hate ae tac lec OR ems eat age ae eater MET 
BNET JOS skilled OCCUpAHONS «> Aa Qe ae Hey eee es we MET 
See also youth employment 
Students in Personnel (SIP).............. pI A Af ge tes eR a eC gong! Phin IN LAB 
Students Training in Industrial Relations (STIR) ........................045. LAB 
stuffed articles 
See upholstered and stuffed articles 
subdivisions 
plans, applications, appeals, Ontario Municipal Board.....................0.4. MUN 
PADS TOVIEW -ADPTOVAL oj 5 aco xs mate Viateinie’ Ok Mie SORE le See) te dete ace MUN 
plans, review, transportation proposals, effectic 220 soca. > as sine sans a oe mel MTO 
subsidies 
eligibility, municipal roads, bridges, construction ............ 0.00. e cece eeees MTO 
highways, construction, municipalities, authorization ....................22-- MTO 
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non-profit rental housing, provincial, federal government .................... HOU 
See also financial assistance 
SUBSIDIES MANAGEMENT BRANCH ..:............0.0000ccceeeeeueees MUN 
substitute decision maker, consent, trustee ................. te me RAN NETS, ATG 
Succession Duty Act, (repealed), administration........................ 000005 FIN 
SEM COCIAT AME VY OR CLOR TER ACES sn eo nae Sooke IC eee Ors ek eae he ee ee ATG 
Successor Rights (Crown Transfers) Act . . PP pe ee Asan eNO Repth os LAB 
-Summer Experience in the Trades .......... Peeters eh Ag GO MET 
Summer Experience Program 
aboriginal youth employment opportunities .....................0 0008s oP eas CIT 
Oe ALIN ANC Pras Ow mi ent eget mate. UP a ga: «SPP teats a, RC, Soe MET 
Hieremairal RESOUICES !5 ftv. 1 poate ate ck wed Berka two A eA an MNR 
Re PTTED MELEE Rs CNC Biya. cas seas id Mastek Veh ea ThY Sorc "e wz cod dna eee. me aa CR. 
Supplementary Northern Assistance Program 
PN eceAies CU MEA ATMA VES cat. Py Boas el acen aes Steet Pe ona ord. wig ie NDM 
SUPPLIER INFORMATION SERVICE... 20.0... ee cc ccc ee ees MBC 
Supply and Services Br 
ue ke A ie a Sao era Cae ot oe Cs a giGh. Een Res ee LEG 
ee ee Laka Ke MGR eee TAN cmp deem t aso ae ae es ghee Sk ee RR eA RN MOH 
Corporate Facilities Management Planning Section ......................0.. MTO 
Conantare (Derations AItice ww). wire ears. cir). cata ernie ee GN Dy ey ae pee MTO 
Office Services, Head Office Region - 2220 bop rats. oe Mia UA eens MTO 
BUTEA) SERVICES DEVISION cree) Bea ee Bi ee MBC 
support 
family dependents, extension to common law unions ...................-0.0005 ATG 
spots scniliren. -cestitile Parents 5..ct.asalent.'. 25 aw seetie akin he 2 Ube eas a ek aa ATG 
BURT ASSES MANAGEMEN PC eis eg i ay Si i MBC 
Sirpins movableassests, cisposal oy SV ee es Soe Mae kins Le MBC 
surrogate 
See ESTATES ADMINISTRATION 
surveillance, technical, physical, photographic .....................-2-2 eee eee SGC 
RIT VG WONN ee ee SSITT TASER RERUN «ee Ae ac are ate 5 a es pian ae Rd peg Sa ae ace whee em MNR 
surveys 
pete at Na Se ee BADE Sie th akin a Uy es AP Ne oy gh oon ee ee ener a ena MNR 
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environmental research. or. s/s. ies brand coe eae van ee cae no ae ny ae: PENS 
fire, protection, municipal ¢o..8) nema ooh ie eee PERS oho Se Re Ret a . SGC 
Seophysical geochemical, seologicaknorss nce. cy ey fiber ee eee re NDM 
PEC WAYS: shoo paca vlg 0: ecaresdw tis) Soc Ws erace hs 9 Oe 6, Gee en MU eM ge Rt are Sa MTO 
horizontal, vertical, ponte specifications, publication niotuce Pate Naga piacere ey MNR 
MIODIRE Alb sot. 25s SF, oialasshede cig oe aetalaie ng hale eee es secede x’? 9a seg her deat ENE 
platis, crown land; mining land, examination : 22). 2.2... 05 Wnace v asia mee oe a MNR 
Surveys Act 
AGEING ITA MONE | 2 ha Tic eee ety 4h vga as WS reas age eae a en a ee MNR 
MIUMICINAl SUFVEYS, CLOWN TESULVEYS.. irs b.c0e crGinrs a gel ocel ce tee a eee MNR 
SURVEYS-AND DESIGN OFFICE. ooo icsnse 5 ee ape a aerere asso iol ere niet esol areas MTO 
Surveys and Documents Section........ sesh har IR ER Oe ee ances DT MBC 
surveys and Title Services Office 2... 6.2.20. 24 ese noe eae She eis wn See ee CCR 
Suspension Control Centre, driver licence, info, police.................... wee 
Swine Sales Assistance Policy... 2.0.0.0... 0. cece cece ee eee eens eat ake ee . AGF 


systems development 
See also computers 


SYSTEMS DEVELOPMENT AND SUPPORT OFFICE .......:............. MTO 

Systems Development Br 
Legislative Offices (Legislative Information Systems Br)..................... LEG 
Management Board of Cabinet (Information Technology Services Br) .......... MBC 
Min of Agriculture and Food (Management Systems Br) ..................... AGF 
Min of Consumer and Commercial Relations (Information Tech Div)....:...... CCR 
Min of Culture, Tourism and Recreation (Information Technology Br).......... CTR 
Min of Economic, Development and Trade (Info & Tech Systems Br)........... EDT 
Min of Education and Training (Technology Project) ....... Med ok Wil scone te koe MET 
Min of Finance (Information Systems Development Br)....................04. FIN 
"Y SSRYCO) Mel Tacs 1 eee ee a IME preteen Rae Pat se tar pate (Ig ER Se Cae '.. MOH 
Min of Housing (Information and Technology Services Br) ................... HOU 
Min of Labour (Information Technology & Systems Br)...................4.. LAB 
Min of Municipal Affairs (Information Management Br) .............. eer MUN 
Minot Natural Resources (Computer Sefvices Br)... $2.2. sae eee 8 es cee MNR 
PORCOL  NALLIEORINCSOUECES 53 wisn direc! meh ae as kta ntt inde oe) a Ie wma cw anaes ear MNR 
Min of Solicitor Gen & Correctional Serv (Systems Support Br) ............... SGC 
Min of the Attorney General (Computer & Telecommunications Serv) .......... ATG 
Min of Tranportation (System Development Office) .................2.00000- MTO 


Min of Transportation (Information Systems Br)....................4. Je ald MTO 
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Be RAPEEALS BRANCH <9 ht ee oes pais oie Sig a Se ene von FIN 
TAX CREDITS AND GRANTS BRANCH ............0.... 0.0. cece ee ee FIN 
PN Ae RPEIY BOOP Ck toc fe. 1hne Master et eC os ode ain awn cin apace nimoiee he Gate te FIN 
taxation 
aOyvice..Seininarts. Iectlites. SUIGCDOOKS) Foes gee bs nn Re cela bw ten en 6 ass 24. 2FIN 
ETE TIO ASN coy esis eh Go a la aso) wise ak Fontan ae ke tie oh ac btlt Wliln x dh Sar ws wins Gus se aCe FIN 
Grits, POLL AL CONE IIIOTIS es hued crate race Mieka toc ek nea’ Cha wi gy ols Blade vhcivins o oreen Sp FIN 
B¥asion: fie oUlariler INVCSUCAlON es Son oo os coast Uo anes ane oe rote te FIN 
RUIN (OUACCOACOMECHION AUMINStraulOn © | ii.4- vise rs ete ho ns oa es ween Lge soak HEN 
Teer CATLOMI VEL ANU Ie roy haat ee cio hao ae ea otaea ai S.bes oe rs wnarastue tel ete FIN 
come, OillariO: PUDLIC SETviCe PMPlO VOCS. sooo -mrs aig). ain oso oso enc eer ae ee MBC 
BIGUEAUICO COMIDAIICS cafe ere ht a) aeons «vey Sie ae whol ems ate ehe acets Goka ae heck Gieranreies FIN 
Favaaranster: amin strc sot ess Oe FA aren ic, Co inn, Sean eanoe le eae cuts FIN 
lands, owners, unorganized territories .................. Pgh baat Ae Chet Meee BE WOOL ES FIN 
municipal, complaints, Assessment Review Board....................2 ee eee ATG 
THUR ats PLO PELLY ASSCSSINEDE So rt oa. Si has 4/5 oSicl toa algie siete" sive Gale eee ag FIN 
payments to municipalities for prov owned properties ......................0. MUN 
POC. AOItAltG COVEMINCHL. crn kg oe. a suture us at oa oh sigbte) neem ea ee FIN 
PEALE LCL COLS: Mea Gresn tare Nett iirc o phmer Oe eS aie oo water ates Sant gia tae os FIN 
SCT Es Tia vA Listes tes rs acta ates She Sea e Na See aie ee FIN 
Relms es COMCCUOI-ACUIEN o8 egos Ses tS Shaan sr ace di ne. sc cake ade hehe FIN 
Seed CCL sop te ge CAM er UREN Ne crn sulin hc GIR ti aes Gun chigas Ogee eae ke eR aS FIN 
BRUCE on arena Vert DIOR NO TEPCAI OL ACU lie. cea ci scctere ewiliat secs wG'te sol alee ove tears FIN 
See also assessment 
AOA Eres GIA PACC HON DR Pos s)Sicenas) ce utes otth vis + ou ua aircu vie 's ao aga oe FIN 
ANA PIOINT OEIC Y BRANCH ei os Se Pa og no ice say wang pete alee ngs FIN 
TEACHER Bee 1 MUP IN GES IRICEN S83 see oc SiGe a co aed Rulers, 4 Bo ale Ach anele Nap ewe MET 
TEACHER EDUCATION COUNCIL, ONTARIO .. 2.0.00... 0.0. ee eee. MET 
teachers 
: ELTUE SA Ege Tey SOMES” Rt ae oot Bee ean RL Patan ed Rg ae aera aS, DD EP MET 
PEI Aten ACI OALLIIC ANI OI TCCOLU Sa ica, one eet al wen eal oes po and on Wieiat eg eaten ereee MET 
collective bargaining, process between school boards....................0... MET 
OT BREN GO Teme Re foe POSE AS 5 aero me Ret gpa NOP a ales A aa Ren aOR DED MET 
educational programs, Ontario ministries, collective bargaining................ MET 
PON LID AIO (PMUGAIOM CVANUANON. 1. Bsa’ biel acaeeis sake ee tle Satria ees MET 
PSOSUG TN [oe ee ce Se sina aed ghee ie ie wi cde che icael og i pianel Se ean chong MET 
Teachers’ Pension Act, administration...............0.0 0.0.00 cece eee eee eee MET 
TECHNICAL STANDARDS DIVISION. ....... 2.00.00 000s cece eee eee ens CCR 


272 
272 


196 
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TECHNICAL SUPPOR P:BRANCH ony ie se ote aa ort cd eo ree ae SGC 


TECHNICAL SUPPORT SERVICES BRANCH 
Ath et Dem NE tb Re MI ice Pra a RN ans Mh ert nee ON naa NE eye HOU 
technology 
cable television, non-broadcast, regulatory issues, policy ..................... EDT 
COMM UMICAUONS, APDHCALIONS a5 5 «wesc ela ete tei Gee as Soe ancient ane ete EDT 
development waste disposal; treatment ji: 225 catia esis ee en eee ENE 
edvedtional, policy,provram; Girecuion. win it. eens oo See an kee ae eer MET 
eferave cqmipment, CLICICNCY 55... mau pac eset oe oe ieee ere Pee ENE 
energy; private sector, development, grants: <2... 62 sks tternee lance: coca ee ENE 
Hlmmse-proerams, exhibits, ‘Science North 2. 0... nc eo ae ai ee oe neers CTR 
hardware, software, incentive programs, school boards....................... MET 
HILOP AUD IE SYStCINS SUPPOIl 5 ae ets Sey ete eee eee ohare re et eee MBC 
information, computer & telecommunication services...............2...e0ee- MBC 
information, development, use, curriculum, schools ....................-005- MET 
MIOMAlO NN pPLeMentation, USC ince, hse fos Ucn hes ease eile creak cee NDM 
HiPOMM AOL: PIANIN Ossi. Rien eeal aw ates cee opener geet ne en MTO 
landfills, siting, operation, development...................... RES: CURE ia on ENE 
Oficeaulomation, evaluation, consultattoni:*, 2%... swe peas ele eee ATG 
OntagiO SCIENCE: CONIC. cia. coe rete Bl ee ee att acct ohs at ine ate Pee ee Cie 
rail,-ransportation, new developments, studies: 222 5 7.0.00 nav. 0 hs eet ieee, Ee) 
research, energy, assistance; 4ndustry. <2... sae 27, adhe Ne CERT ee Ae ENE 
transportation, energy, systems improvement... Poe nee he ee hee MTO 
TECHNOLOGY AND COMMUNICATIONS DIVISION .................... EDT 
Technology Information Centre 
distributed computing, software packages, promote use .......... ladary BAN tees MET 
PEACHNOLOG Y ONEARIO «er. So ois state eect 0: op cae Oeaaat dal acters, Coriptes cata EDT 
he GHNODOG VERO ITEC T ie et ese yah tantae my tear aaa ce Ur Moats MET 
telecommunications 
AACS GLIAL SIS, ASSISLANCE..i0'7. yin aaa arson coe ee Cay Sent aaa wars EDT 
Ontario Communications Network, gov long distance telephone services ........ MBC 
regulatory issues, identification, evaluation, recommendations................. EDT 
Sciaceen MOL ern Ontario. cist sca atte aati gas a Geek eee tees Weems NDM 
services, provision, voice networking, teleconferencing ...................... MBC 
Systems. coordination: implementation’. cai ahs ce hat ad << ae sees cranes ade ATG 
See also communications 
TELECOMMUNICATIONS BRANCH.................. WE a oooh EDT 
teleconferencing, video and audio, provision ................. 0.0.0.0 ee eee MBC 
‘Telematics and New Media Unity... on. Soe cae ee 2 ee es EN has he CTR 


telephone services, government : 
computerized systems, information technology «2.4: ..... 000. c.0 cece seewaee MBC 
SNS AEIStANOE SEFVICE Sct Vick aoe ee a ee cen on os ye pana eas MBC 


546 


404 


241 
13 
209 


13° 
13 
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ORCC ATGR IRL Cee, Cee rn ema Sigal) Sie ne ae et ae MBC 25 
See also Administrative Services Br 


television 
braodcasts,information and educational programs, agriculture.................. AGF 70 
CADICIstd VICEHLE OUIALOLY ISSUCS POMC Vis atte eine tn syd ors te eek o Mera pie weed ele EDT 240 
COUCa mG al ere mope ac ries Oia erent ate AR Dap Sek. ini ye herm ns 3 igs CTR. 220 
AGBISIAUIVE OV stCtiie COON Tele Wy ee yee! ds crna toe We sue Goa. c mw cacajaciel ns soue Gd os SANS LEG 56 
TENANT SUPPORT SERVICES BRANCH. .... 020 ee ee pe ene HOU 404 
tenants 
POMEMMICE SUDSIGIZE MOUSHIS ys katie s ar Sara Gia ne secs ape ethce oe eae am neta he HOU 399 
rent-geared-to-income housing, i improve quality OLIN Arr cil aie cane eee HOU 404 
tenders 
buidines, eovernment) capital projects. 2.5.05 cares Oe tien eee a ele ve be wee MBC 6 
SValBAUON WiMOfelranSPOrtanOlss vce her, wre tee ac chess atom eek Rhee SE een A ‘MTO 589 
POVeINIMCHUCOMLACtS .LOSUNMS ANT OLMALON yo iccite ot cares nye ee hae Si seen oy coePniaile, soa MBC 29 
public tendering service, engineering and supply contracts................. oa MTIO=S59 
Pte CHES AOTEICE cece ete on te he ee Vu shots Catto a iattiviw' ve orale gal salen iatees MBC 29 
transportation construction contracts, preparation, bidding inquiries ............ MTO 582 
The Development Corporations. 5.2: oe es oe ere 0 Dee Cote ve ae enone ne wee EDT 230 
THE MCMICHAEL CANADIAN ART COLLECTION ................ pete CTR 225 
theatres 
TSEC MOR alee SALLY <2) caper he Goats Sr Sema h needege yates an veaiere 0 gto a: sone owteonat SGC 522 
EGA e ses DCO eee cur carte lee Rane rare, c1 Sins Nik Brine wiareMs (al woth. ee eT gees CCR 181 
Meta oronto-c onvention-centre Corporation: 39.2. Ses aed Gest, os none weve ome CTR 219 
DEAR E FACE area ei, eee beans cea oe od Monit, ine aoe aa wha PEMD ei aTS dees al os Gale CTR 222 
Theatres Act aie 
filmevadeo,. classification, approval, cuidelines., inc. 8 ue ae os om gates ta ee eee CCR 181 
TEASER eS SECTION retype tant Sn easocight) take is Lhe cee eam avira CCR 181 
| Thematic Mapping .................. 00.000. fle ye ee ee Tae MNR 459 
| Thunder Bay Ski Jumps Limited .................. Ce ent ne re CTR 217 
file Drammagpe Ace ocr ad cisco ao tee ob Ode Seas SES ACR UN Ea IVa ein es AGF 75. 
timber 
- operations, records and reports on revenue ............... wa beiniss 4p a Rider en MNR 454 
titles 
Feat CASAL COMES hrlnge ar ot ecb cue OE een aie Sx Boy 8 os Saco ob elles 2 ate otce see ag CCR 190. 
SPAU ELAS COUN OV Al go ute one ke ice aia Sta vay EEA sake le ns atta er oh aga Marah ae eee MUN 447 
| 
Tobacco Tax Act 


LARA COlLeG Hoe ACH ININtCACLON soo. oc uct Si Weir's cas ee iia Pd sch cae nce Melis te FIN 322 
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tobacco, inspection and grading. 3.7. -e Se oo ig vem mea vere eee ee AGF 
tool and die makers, certification, voluntary .............. 0.00 e cece eee ee eee MET 
EQUINE Daas tn Sin meh aco a ee Re REE RTS eri aa MBC 
TOPICS, printed resource manual, information sources ...................... MBC 
Topographic Data Base... ce. ee ee rie oie we tine won nee Seer oe eens MNR 
topography 
colour thematic maps, plans and sketches of Crown lands..................... MNR 
dalabases. provincial, MONOCHTOMIE INapS =). <a. et oe et nee ee wees MNR 
Topsoil Preservation Act................. Sere be MEE” Cow Eo Wo. AGF 
Toronto Futures Exchange Act, 1983, administration.......................0.- FIN 
TORONTO REGION, ONTARIO COURT (GENERAL DIVISION) 
Bankupicy. ourt/Comimercial bis tOMice sn... . saris wae Pat pa es cette ATG 
CSA UEC) bie =a ee rr Fs Ge ARRAN RR Pg cot MT El yh Fae yt AR ATG 
Certieiomneristry-Ollice/Entry Oficer acco sts oe acess « oc tate sea eae as ATG 
MOURN pUricEs OILICe. 2's haa. ms aa tiga aeiy sb Brea 0 ae ee ees a Nc eta ATG 
Mourcservices Manaper:s: OHICe. 5s sacs ste ead cs oN On we Spee ere een ATG 
Reva a CELI CE Ge 0d tm eNO uate el os gente a eal ch atic eg a oe erie ATG 
MONITOR ARC OULU C297 ghee Shc on REP MIE amt ee ah re Oe ay oe an eee Oe eee ATG 
atniilydoaw ICG: (8s Grn ee eae ke AGN CRA le em eRe era eee amen ATG 
Grontral Ofiice 25. sco. el as 5S EL ak ee ere aac aa te coi nce ee ATG 
PST CLEICE sa Oe Se ager ave deca hose LFS ates Wi Rgh Ree Rea aes oe ek ee LG 
MatOnSse OUurt ORICE. <p58 iA. tas, Gan Wome chats ree a Syria ee ae a ee ATG 
SHETIET S OEICS ira | Bg oe Ai ones CINCO Ce peri ae a ATG 
Meio CERICE (CIVIL): s, - eeare tan Ses, x css Beate deat atime Pe eee oa ATG 
ryaneor ice (Crinimaly ct: pcs +c Wake aoso.e's Wate wees aac eee ee niet te eee ATG 
Toronto Stock Exchange Act, 1982, administration ........................... FIN 
tourism 
industry, development, consulting, operators, investors.................0-e ee CTR 
mharkeune public relations Promotions: 4.5... als eee eae ete ee ee sed CLR 
operations, financial assistance, Development Corporations ................... EDT 
Proprans. Gevelopmient, LESGarCi in. «coe suas Hr has two! coe oi ng ieee en a ee CTR 


See also travel 


TOURISM MARKETING AND CUSTOMER SERVICE BRANCH ........... CTR 
TOURISMPOLICY BRANCHS / oo de5) or coe och vc ec, a eae oe CTR 
tourist accommodation establishments, licences. .................0..20.000000e CTR 
tours 
matt aller yet Ontarie y=. ses mea Sear wae FER Ge bow ee acs es ka ee CTR 
art MeMichael Canadian Art Collectot aos oor cc scstos ee» os oa a a CTR 
Bie Nickie Mite: =: 0... tats Sh el A ae ne Pt De EPO 2 CTR 
Pesmianve Duglding- 250... cans pip ren vt ana eke eee ae ae we alee LEG 


216 
216 


213 
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Royal Botancial Gardens ......... ete eT Se eet ie yk A CTR 
school, Ontario Agricultural Museum......... MR oa er a ail, Sagas AGF 
Science Northerly. Ree et ae Re Oh LUN SRE CE ake S rogie. CTR 
toys stuffed 
See upholstered and stuffed articles 
TRADE AND INVESTMENT MARKETING DIVISION ..................... EDT 
PRADE DEVELOPMENT BRANCH isc 6-0) pce Wate Soa Vs a daw vee es EDT 
BEM ULCTIO RT AMSIONL OTIC © otis Sas oN artes ie Ge UNI See Oa Ce dad hbwhed w, Oras os bs EDT 
Trade missions/exhibition programs. ........... 2.0.0.0... 0c cece eee ee ee eee ee EDT 


trade unions 
See labour relations, unions 


WAGES GUA ICAUON A Clie ss rey Fs ake ees oe Oe Rese ak we oS oe Saw ee MET 
PEnConCertiliCAlOl > {Cee S Oe nua) eatin Ms RRL ee een ee MET 
traffic 
BeGRIOMt ss i OTMIAOLLLNON eet he os. ea anne tna eee ow Ce eee Ub nae MTO 
CR ere TUT O OLE ISAC eh se Sri t eye ahaa, cow PORN A ae Oe he DO Sern fats MTO 
finesederaulicd drivers: licence:suSpension jek as Ses |, a es ATG 
Tile sepayiNeh re rettee wae) Prati sate eyo See ky, etn eee ea ATG 
Freeway Traffic Management Systems .....................05: Pica i xa a ondiae MTO 
highways, signs, signals, illumination, speed limits, standards................. MTO 
NUMA 'S SLAMISUICS's he pope gels g.s Cosette oer glee sas oie WnMerabhs OM aus! «Ngee Saehg ews MTO 
DEICREES PROSECUTION in Go Sau ovigure ara demas Se Gis e Woke MED Eee ene ATG 
Pires SCHON COICO ty te, coreg ee ea 2 HL: Siaiaee soa 5 4:4) pam er tea S oeoe oma SGC 
Sipmuees iets; DICMWAY Ss OCHMON Ge ee os ea ee? odio a wks Suey oud anaky Ween MTO 
Bn Eo USPS I hE) @ SS FTt Css thelial began ne ere: peered rag erie eee SGC 
violations, prosecution....... IL ps Rogie re pe RP CEN Ty ee Dee 2 ATG 
So RAKEICG AND MARINE BRANCH... on. cares iia We oie te. Veese’ Sane ne be SGC 
TRAFFIC MANAGEMENT AND ENGINEERING OFFICE ................. MTO 
training 
Doses ceils: ition free, CONCRES rt hate tenis ied eticg sa tsar a ease = lage DCs eel MET 
employees, financial incentives, enhance skill base of workforce............... MET 
eqiunryrcliminate sex role stereotype, Women aie atta ls eee ewe sie eds eee Ree WMN 
immigrant settlement workers, professional development....................4. CIT 
raining and Adjustment Board Project, Ontario ....... ALE PIA yaa a a MET 
RAINING AND LIBRARY SERVICES BRANCH................0..-.000005 LAB 
RAINING BRANCH, PROVINCIAL POLICE ACADEMY .................. SGC 


raining centres 


242 
245 
245 


245 
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263 
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96 
544 
S75 
526 
129 


544 
589 
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268 
592 
140 
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See correctional institutions 


trains 
See GO TRANSIT, rail 


transcripts, written, court proceedings .............. 0... ee ee ee eee eee ee ATG 126 
transfers liquor:licence ‘2. i.2:5.2% 5 le te eee Os ee ee ee ae CCR 201 
transit . 
bus, technology, research ....... PAPI Saray es none i ce eer ee A MTO 582 
SOP Ts ie oe ST ERE BT Pe Se Rc Pls PE Bisbee MTO 590 
municipalitessfinancial assistance... 21.22 eos Soe oa eee oe ee MTO 583 
routes, future, effects of development proposals on. oF. 70). ae t ee MTO 590 
Satoh water LepIO nal, IO sca i Sg be aha cette sien cecar eee gear ee er MTO 590 
TRANSITIONS, job training, laid off older workers ......................... MET 267 
translation 
immigrants education & employment related documents to English.............. CIT 142 
anterpretation,.services to Ontario: Courts. 22.05 ss Sy foe 1S eee eae. . eee ATG 94 
Services, SoOVEINMent Ministries: ASCHCIES ® is aS. ois be oh oe wa ee MBC 27 
systems, simultaneous, Ottawa Congress Centre... oe ee ee eee ewes CTR 223 
TRANSPORT AND SUPPLY BRANCH 2. 205.055 55055 Mh es ORE SGC 550 
transportation | 
construction contracts, tenders, awards, management ............... BS pedis MTO 582 
conirdct drawings; plang isa. We a es Se a es eet tee ag tages MTO 555 
corridor studies, land use planning, approval processes................-...-4- MTO 580 
costs, payment, Northern Health Travel Grant Program ...................... MOH 345 
dangerous-s00ds;: policies + s3 sg.) cbs oS Babs [5 Soha aes ie eee MTO 561 
enerey CONSCTVaHON Sy tik ok. . Bes sae nn ae Ss kp ea ed eae erage MTO 581 
MIPCARTIS SPCLIMUS Gc J. Giese acd Veeaca a a ean aes show Whadp eae aug ae twa no eee SGC 547 
freighu shippers policies, Weeds’: ais Shae, ae oe oes Seis ee oe eee MTO 577 
Nomi ner Cintas (set 5 Sees paegeae aaheen Set Wiech ten eee oe tele ae ...NDM: 492 
OPP-mobile‘equipment, provision, maintenance ..2:. os 220s ae was oa 2's le tee SGC 550 
passenger, disabled persons, seniors, improved access ..............0eeeeeeee MTO 579 
passenger, travel behaviour, preference, research... 02. sccm. eee ee Oe oe MTO 579 
Dlans-Careater Toronto Area:.. orate. ase te eee sic meee wT Raye MTO 580 
plans, multi modal, jurisdictional, designated areas................0 00. e eee MTO 580 
provincial, proposals, effects of development proposals on..................0. MTO 590 
rail, technology, research development; advice ». 00... 0. 622.0. eo, See MTO 581 
research, energy, technology, efficiency, effectiveness 0.40.25 0... ee te ee, MTO 580: 
services: land, rail, highway, Northern Ontario® 34 (VAP ee ee oe NDM 495 


TRANSPORTATION CONTROL TECHNOLOGY AND SYSTEMS OFFICE .. MTO 581 


TRANSPORTATION CORRIDOR MANAGEMENT OFFICE ............... MTO 590 


_ TRANSPORTATION ENERGY AND PRODUCTIVITY OFFICE............. MTO 581 


Transportation Engineering and Standards Br 
Consmtantfsstenment Office’. 4 25. cet eee bbs ke cr. ta os be tae ee MTO 586 
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MMII PCCL NRA TI ARSMO TICE ¢ 520) see... Sop. sale gina se Rae Chee es eehD He oes MTO 
ee PN MIA RAACE ere aan se ned ony Wer Oa thes oe gb Sawa eS ES MTO 
UT TE SUI) 0) OS BoP ERS Soar 0T we ae AAS ea Re a A MTO 
PURO ig nie ECMO VLCC ce cha ssid St ceee votre vo POURS OF Min dele pagel MTO 
Reiser dai UMTS PNUEAN NE ETC os, Re crid i kaa GG Po Nop EAS a coo Nestea ween MTO 
EIU aah OIC ream eas as es ae Seer eM ace Olen oases vias tesco MTO 
PAE Mies Aen eT ete ns, 25.52 t,o Eanes Seay oS asides as Gp Nake done Eg MTO 

TRANSPORTATION ENGINEERING AND STANDARDS BRANCH......... MTO 
Transportation of Livestock Exhibits Assistance Program ..................... AGF 

_ Transportation Operations Br 
Beppe UE I PINCCEINS MOTI Ce. occa i ea tok aes ees ei ed ais ade en ste nce wate MTO 
Vina PCANSDOTL AON yan there. war rtet ads 6 crests bias 0 ak sake hay bene Wea eee ae MTO 
rate Managementand.Eneineérine ORICes: uo iis bos sev nk ce etnatens wears seo eees MTO 
fransportation Comidor Management Office. 35 C2..2. see nes vee oe MTO 

_ TRANSPORTATION SYSTEMS PLANNING BRANCH .................... MTO 

_ Transportation Technology and Energy Br 
WirnioceransportatiOn ssw. ew» ext oes bs Wr aremne eerie tur, rear vets t ss MTO 
Rail and Advanced Transportation Systems Office............. 0.0.0.0. 0008. MTO 
Tranportation Control Technology and Systems Office ...................04. MTO 
Transportation Energy and Productivity Office...)..02. «ications erate oot e MTO 
PSII CIE LE CUNO LORY OITICee eo, i hei ery os escahn atin ob Gab oo cove vse. g! SOA Sew naruto agers MTO 

travel 

| agents, unfair practices, cease and desist orders, appeals ..................... Cay 
counselling and customizing trip planning to the public....................04. CTR 
counselling, Provincial Parks, hunting, fishing, outdoor rec................... MNR 
eS) on ect 8 i Shas i © eee Oe ne VNR Sere ese a eed Soon, 4 an CTR 
demand research, transportation trends, behaviour .....................0500% MTO 
PEOOESOE VEC CHCA) COMNUUCEMEAVCLIETS: i cee en's bre Sits Blas etme, s)he vie ak ee Gee CCR 


See also tourism 


_ travel centres, information, publications, tourist bat He Ro ann MON tera. a se, See uel et ae CTR 

TRAVEL INDUSTRY ACT 

| Sree Ol PLAINS: REV EOWtel these ce oh Ua cis sie Dicce Lik f mwies ale Goel Bela alere at careuetonee CCR 
ioe ORSUMEr ANG GCOMMELCIAl RElALLONS a ssc. bs2evue se edia esta sass lg ees CCR 


PESTA TC EVITO) RAE, «SUM ccc Rega carat Ae aR FRE = ee aia oie oo cre ee RNR SPE CCR 
aalees eICCISIOM@s. ADPCAISCOMMCUSAUON sagem ti cis os apse «bon ete ws oe HO Poe oe CCR 


| Travel Industry Compensation Fund........... EA eR EE GRO eca tachelced, Whi CER 
| treasury bills, ERE PR in UR ana gata eee ete, Snare) ace et Ape FIN 
SURES NAO ASD eerie icine po cigayte ba wie en, + Oe aes San nn viens mine Nya FIN 
RR eR UD RED OPEV LOLOON ptr Sah ie wien’ Bee vhs 6 oye eels » Biel won ees FIN 


trees 
See also forests 
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TRIAL OFFICE (CIVIL): 3. = ee oi EA eee ATG 


‘TRIAL OFFICE (CRIMINAL) )20. eens 2253 Bees So aes eee ee eee ATG 
trials . | 
Coure-conduct ioc ik Cay a va al 8 See Serie eg ee ATG 
judge and jury, Ontario Court (General Division) ©. 2... 0. ei eee oe ATG 
pending, prisoners; release; consideration, 03>. 00 nse ie ee ee anus ULE, 
inOHee Services: ACL preparations :...f are ue oe uted o en eans oe ne ee SGC 
WHS ete tsa Pe Nie eae ie ee PE Pe re Bl EA ea et see aan ATG 
Peulinns Houndation: 6:3. cee es ee ee vn os ee ee eee Bpcan CLR: 
Truck Transportation Act (TTA) 
for-hire- trucking, licence issuance. 2... 5 ae ee oc ae hs ee anes MTO 
trucks and trucking 
enerey> conservation cod oie Ne eS a ee ee ee MTO 
for-hire, intermunicipal, interprovincial, licence issuance ..................... MTO 
sispecuan stations; POlcies’..-0 5. eee wee ot ee eee ee aes Ce eee MTO 
loacbbroker certificates: one 3 ee Seas eee a ie a ee ae ene eee eee MTO 
Pesearch, altornate-TUels so. 's-.q. ces et. Re a oad PE PF oe a ne MTO 
trust companies, licences, regulation ........................ Le NE alt ame betes FIN 
NEUSTCES DINING: 28-085 ac rece cies es Poke OI Noe LG Sot. bee et reo ATG 
TTA (Truck Transportation Act), licence issuance ...............0.0 0000s eee MTO 
tuberculosis; drugs, provision. 2.25 4 nes ea ee See MOH 
turkey 
POCESSOLS, LICENSES 5°. a rek FARES so. sate ee Ae ae ee AGF 
OVC NERP IO: Sere ees oir ek Sue Hig ait GN SEE cio CUE A ET CIR 
UCCAP (Unincorporated Communities Capital Assistance) ................... NDM 
Unconditional Grants Program EA art te Stee a AMS Set erp ged Wan ete nF MUN 
UNDERSERVICED AREA PROGRAM © .25000)000 cee beech bee wa welpeauces MOH" 
unemployable persons, family benefits...............00 0c. cc ede cen eweceas CSS 
PnP RAMEY COURT. oc. cats s <b Gas une ace eae ts ee ae ATG 


128 
128 
129 

94 
129 
550 

95 


223 


561 


581 
$61 
561 
561 
582 
327 
92 
561. 


JT 


86 


220 


98 


| 


| 
i 


! 


i 
i 


KWIC Index 151 


unincorporated community 
See unorganized territories 


unions 
ALOU TAUOIE DOALUS, ts PULES: CMDIOVCRSS. 2.. cease fh egih ss fe ahve aa) oo ens ele LAB 
ei I ASUCCUSSOM SEMI eon a city ie ni at tt ole yeter ne ak Asad wunieechin sou ne OE OR LAB 
Ripaibce Ces Si Oh AL DUCT ACER ae asks ttc hate ic Pale seam Ota Flas WG ass Gere ees LAB 
RAGEEIURISLCOSINIL IRONY Sema tama sacba tua HEMT Re thtacs noth war Ae ete ages Gita ia ey LAB 
See also labour relations, strikes 

universities 
advice. clinds allocation proeram: approvals ar. @ Sc. sove hahoncg?a seas tbh esepaeenaee MET 
capital grants, real. property, colleges, universities ... 00.0.0... ieee ee eee MET 
erants transfer. (2... 55: eae Ia Man EE SA LG 19 se DE ahs aaa yds Re eee MET 
raison, Minot D auCauOn and. PTaImine ys foc ne weeks 2s once ids o's e's oe exemdtgees oe MET 
operating grants, policies, fair distbn, colleges, universities ................... MET 

University of Guelph, agricultural education. ......... ou Ra eg ee AGF 

University Research Incentive Fund (URIF)............. 0.0... c eee eee MET 

unorganized territories 
highways, construction, maintenance........ RS ERO EE RIN oe Cae eee aes MTO 
TAT ROWE LS aEAN GLO Dkk ct Gate ceca dia fear ice Solon y! BAW ie Eon tah aerate FIN 


upholstered and stuffed articles 


furniture, mattresses; pillows, clothing, material, toys............6.2...+...+0% CCR 
manufacturers, renovators, retailers, registration, inspection ................. ew CCR 
manufacturers, unfair practices, cease and desist orders, appeals ................ CCR 
CS SUaT) Oat OeMT LACE PAIS ete sale leat ie a iecaghplese Sones roe ocak leek pales; soa eae = *aesoas ae CCR 
Upholstered and Stuffed Articles Act............... EP Pee aa a IN as CCR. 
sipholstered and Stuffed Articles Bro. i020. co.cc. ec ee vgs ok eee eke ae od gle ee am ee CCR 
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See motor vehicles 
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See also agriculture, crops. horticulture 
VEHICLE STANDARDS OFFICE........0 06.2000... 0 cece eee eee e scenes» MTO 
VEHICLE TECHNOLOGY OFFICE. ........... Re Deira este Mees he Bit MTO 


VEHICLE WEIGHT REVIEW PROJECT OFFICE................. re MTO 


vehicles 
See motor vehicles 
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veterinary 
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See also COLLEGES OF AGRICULTURAL TECHNOLOGY 
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See also counselling, training 
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VOLUNTEERS | 
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MaroiCommunity aud Social Services... sristas Giese ae oe Yee iiek saints CSS 171 
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waste 
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_ disposal, assessment, environmental effects, monitors ................000.005. ENE 300 
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See also pollution, sewage 
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Waste Reduction Action Plan (WRAP) 
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See also waste 
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‘MANAGEMENT BOARD OF CABINET 


_ Ferguson Block, 12th Flr. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 
416-327-2333 

Fax 416-327-3790 


The Management Board of Cabinet is the Committee of Cabinet responsible for the 
management of the public service and the operations of government. In December 1971, 
the Management Board of Cabinet Act established the Board and its Secretariat and gave 
the Board its authority. It officially represents the Government of Ontario as the employer 

_ of its public servants. The Board consists of a Chair, a Vice-Chair and four to six other 
members of the Executive Council designated by the Lieutenant-Governor-in-Council. The 
Management Board Secretariat provides staff support to the Board in matters related to the 

_ Management Board of Cabinet Act and Public Service Act, respectively. 


MANAGEMENT BOARD SECRETARIAT 
) Ferguson Block, 12th Flr. 

77 Wellesley St. W. 

~ Queen’s Park, Toronto M7A 1N3 

| 416-327-3800 

_ Fax 416-327-3809 


The Management Board Secretariat provides policy advice and administrative support to the 
- Management Board of Cabinet; leadership to ministries and the Broader Public Sector that 

_ create the conditions for fundamental change, continuous improvement in the operations of 

_ government and service to the public; leadership and advice to ministries on all aspects of 

_ employee relations; accommodation and realty services to client ministries and agencies; 

| computer and telecommunication services to client ministries and agencies; centralised 

_ services; such as collective purchasing, assets disposal, payroll, translation, government 
mail, central collection and a Citizens’ Inquiry Bureau. Divisions and branches are 

_ described in the entries that follow. 


~COMMUNICATIONS SERVICES BRANCH 
_ Ferguson Block, 12th Fir. 

77 Wellesley St. W. 

- Queen’s Park, Toronto M7A 1N3 

| 416-327-2792 

| Fax 416-327-2817 


_ The Communications Services Branch provides communications support and services to the 
Minister, Deputy Minister and program areas of Management Board Secretariat, also 
ensuring that the Secretariat offers integrated and coordinated policies, programs and 
services to its clients. Other services provided include; communication planning, 
consultation, media liaison, special events, photographic services, speech writing, news 
releases, audio-visual presentations and publications. 


_ Consultation and advice are available to assist Ministry staff in providing high quality 
_ customer service. 
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The branch produces Ontario Public Service-wide publications including topical and job 
mart. | . | 


The branch is responsible for the Government of Ontario Art Collection. A curator 
(327-2797) handles the cataloguing of original paintings, conservation and exhibition of the 
collection. The Quarter Century Club (325-1333) is administered through this branch. The ~ 
Media Studio (327-2819), located in the Legislative Building and used by Members of 
Provincial Parliament, is part of this branch. 


EMPLOYMENT EQUITY OFFICE 
Ferguson Block, 6th Fir. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 
416-327-3563 

416-327-3562 (TDD) 

Fax 416-327-3551 


The Employment Equity Office is responsible for the strategic planning, development and 
implementation of Ministry employment equity programs and initiatives. Functions of the 
office include program design, monitoring, evaluation, and operational support and advice 
to staff in areas such as: employment equity programs, initiatives, funds, workforce analysis 
and the Workplace Discrimination and Harassment Prevention Program. 


LEGAL SERVICES BRANCH 
FERGUSON BLOCK OFFICE 
Ferguson Block, 8th Fir. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 
416-327-3660 

Fax 416-327-3678 


FROST BUILDING OFFICE 
Frost Bldg. S., 2nd Flr., Rm. 228 
7 Queen’s Park Crescent 

Queen’s Park, Toronto M7A 1Z5 
416-325-9393 

Fax 416-325-9404 


Full service legal support is provided to the Secretariat in fulfilling its mandate to provide 
central and common services and accommodation to the Government of Ontario and its 
agencies. As well, the branch acts as counsel for line ministries in employment law and 
labour related litigation, which may have wide implications for the Secretariat, or as a 
service to those ministries not having expertise in labour and employment law. Further, the 
branch is mandated to provide legal services to the Legislative Assembly in its operational 
and copyright issues and to the Ontario Women Directorate, the Office for Seniors’ Issues 
and Office for Disabilities Issues of the Ministry of Citizenship for their contractual issues 
and copyright matters. 


The major areas of practice within the Legal Branch concern employment law and labour 
relations, real estate conveyancing and development of Crown lands, leasing of government 
space, contracts, litigation and legal advice related to corporate initiatives. 
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ASSISTANT DEPUTY MINISTER - REALTY GROUP 
REALTY GROUP 


: 


| 
| 
| 


Ferguson Block, 12th Flr. 


77 Wellesley St., W. 
Queen’s Park, Toronto M7A 1N3 
416-327-3937 


Fax 416-327-3942 


The Realty Group provides accommodation and real estate services for ministries and 


agencies of the Ontario Government. The activities include the planning, design, 


construction, leasing, acquisition, sale, mortgage administration, land and property 
management services for government-owned and leased facilities. 


The Ontario Mortgage Corporation (314-3650) is a corporate body reporting to the Chair of 
Management Board of Cabinet through a Board of Directors and is responsible for 
administering mortgages and leases made available by the Province of Ontario under 
various housing initiatives. 


DESIGN SERVICES BRANCH 
Ferguson Block, 11th Flr. 

77 Wellesley St. W. 

~Queen’s Park, Toronto M7A 1N3 
416-327-1996 


416-327-1892 (TDD) 
Fax 416-327-1852 11th Floor 
Fax 416-327-4104 10th Floor 


The Design Services Branch provides a complete range of professional architectural, 
_ engineering and technical consulting services, as well as interior design services and 


research to provide quality workplaces for client ministries and agencies. The branch 


_ provides economic, technically efficient and environmentally conscious design services for 


government occupied buildings, facilities and properties; encourages consistency in quality 
and standards of accommodation; and promotes compliance with building codes, standards 
and safety practices. The branch also plans, designs and furnishes government buildings 
and other special use facilities to create workplaces which reflect user needs, functional 


requirements and barrier free design for the physically disabled. It designs intelligent 
buildings which integrate operations, communications, lighting systems and energy 
_management through direct digital control and monitoring systems. 


_ The technical resource centre provides design related information including materials and 
- equipment, for use by other government offices. 
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ONTARIO REALTY CORPORATION (ORC) TRANSITION TEAM 
Ferguson Block, 13th Flr. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-327-2758 

Fax 416-327-4194. 


The Ontario Realty Corporation (ORC) Transition Team is responsible for facilitating the 
transition of the MBS Realty Group into a Crown Corporation, to be called the Ontario 
Realty Corporation. The new Corporation will develop, finance, hold and manage all 
government owned buildings and lands. The Transition Team is responsible for overseeing 
and coordinating all the major realty activities required to operationalize the new Ontario 
Realty Corporation, from new legislation and organizational re-design to establishment of 
information systems and reengineered business processes. | 


PROJECT MANAGEMENT BRANCH 
720 Bay St., 4th Flr. 

Toronto MSG 2K1 

416-326-4850 

Fax 416-326-487 1 


Project Management Branch manages the development and construction process for 
designated capital and other accommodation projects. Individual project managers work 
with clients, Ministry staff, consultants and architects to bring a project through to . 
successful completion. 


The branch helps determine client needs, establishes project delivery teams, determines 
project specifications, and manages the design and construction process. The branch 
determines and monitors budgets and schedules, and ensures that projects are delivered in a 
manner consistent with established policies, standards and corporate strategies of the 
government. 


Program support staff manage the annual capital funding for these projects and provide 
detailed project cost support. . 


PROPERTY MANAGEMENT DIVISION 
Ferguson Block, Sth Fir. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 
416-327-2779 


The Property Management Division represents the Secretariat province-wide through 
regional and district offices which provide operational maintenance, repair, alterations and 
construction services to Ontario Government-owned buildings; information on other 
Management Board Secretariat services; efficient and effective direction, control and 
management of the province’s lease portfolio; and coordination of new leases on behalf of 
ministries and agencies. 


The Leasing Services Branch (327-2696) is responsible for the Government’ s 
province-wide leasing accommodation and administrative program for all ministries and 
many government-sponsored bodies. Its primary concerns are to negotiate the acquisition 
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The Leasing Services Branch (327-2696) is mecienetite for the Government’s 
province-wide leasing accommodation and administrative program for all ministries and 
‘Many government-sponsored bodies. Its primary concerns are to negotiate the acquisition 
of leased space at competitive rates on a timely basis, to coordinate lease projects from their 
initiation to the occupation of facilities by the client ministry, to finalize lease documents so 
-as to avoid legal entanglements, to administer leased space and lease-purchase agreements 
and to provide lease advisory services as requested. 


The Central Operations Branch (327-2661) consists of seven sections. Program Planning 
and Advisory Services provides managerial, technical and operational services in support of 
the division’s program planning and delivery, policy and procedure development, training 

| and staff development. The Program Support Section furnishes centralized financial, 
‘administrative and operational services (including food services coordination, and parking 
administration). The Space Management Section provides space allocations and planning 
and monitors space supply/demand requirements. The Elevating Devices Section supplies 
‘equipment assessment, maintenance and elevator design services. The Corporate 
Relocation Management section provides coordination, inspection, consultation and the 
implementation of local and inter-city office relocations. The Energy Management 
Section’s objective is to meet the provincial government’s target of a 20% energy 
improvement efficiency by the year 2000. The Systems Development Unit supports the 
development and po eae seer of the division’s information technology planning and 
ere initiatives. 


ihe Management Board Secretariat ensures the division’s responsiveness to client 
‘ministries’ accommodation needs by placing responsibility in four regions (Toronto, 


Eastern, Southwestern and Northern) which oversee the operations of district and area 
offices. 


Regional and District staff have responsibility for the operation, maintenance and repair of 
building structures, heating, ventilation, air-conditioning and electrical systems. Cleaning, 
security, grounds maintenance (horticultural service) and common administrative services - 
in consolidated government office buildings within the appropriate geographic area are 
provided by the staff. They also administer tendering, supervision of construction of 


capital projects, and alterations and improvements for both leased and government-owned 
buildings. 


By offering guidance and counselling to other ministries, contractors and service suppliers, 
Tegional and district office staff develop a closer communications link with the program 
specialists at Queen’s Park. The district offices oversee day-to-day cafeteria operations, 
supplier tendering and contract administration for food services in provincial court houses 
and office buildings occupied by government ministries. 


Toronto Region provides operational and, maintenance services to the Office of the 
Lieutenant Governor and the Premier, as well as Cabinet Office and Office of the Assembly. 


Regional and district staff also respond to emergency situations requiring the protection of 
staff, the public and government-owned buildings. 


Regional and District Offices are listed below: 
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EASTERN REGION 


Kemptville District Office 
Concession Rd. 

P. O. Bag 2008 
Kemptville KOG 1J0 
613-258-3411 

Fax 613-258-8274 


Eastern Regional Office 
780 Midpark Dr., Ste. 205 
Kingston K7M 7P6 
613-545-4500 

Fax 613-545-4303 


NORTHERN REGION 


Kenora Area Office 
720 Robertson St. 


-- P. O. Box 2840 


Kenora P9N 3X8 
807-468-2460 
Fax 807-468-2484 — 


North Bay District Office 
~ 875 Gormanville Rd. 
Bag 3350 

North Bay P1B 9N2 
705-495-3859 

Fax 705-495-3864 


Sault Ste. Marie Area Office 
445 Albert St. E. 

Sault Ste. Marie P6A 2J9 
705-949-4515 

Fax 705-949-2482 


Timmins Area Office 
Hollinger Lane 
POBox 520 
Schumacher PON 1G0 
705-360-1434 

Fax 705-360-1715 


Kingston District Office 
1055 Princess St. 

P. O. Bag 8000 
Kingston K7L 5A8 
613-545-0386 

Fax 613-545-7943 


Orillia District Office 
Huronia Regional Centre 
Memorial Ave. 

P. O. Box 790 

Orillia L3V 6K7 
705-325-7403 

Fax 705-325-9061 


Northern Regional Office 
Ontario Government Bldg. 
199 Larch St., 6th Flr. 


~ Sudbury P3E 5P9 


705-675-4175 
Fax 705-675-4139 


Sudbury District Office 
3767 Highway 69 S., Ste. 2 
Sudbury P3G 1-4 
705-523-7500 

Fax 705-523-7550 


Thunder Bay District Office 
500 Algoma St. N. 
Thunder Bay P7A 5C1 
807-343-7531 

Fax 807-343-7536 


g 
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‘SOUTHWESTERN REGION 
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Guelph District Office 
53 Victoria Rd. S. 
Guelph N1E5P7 
519-823-6030 

Fax 519-823-6045 

| 


‘London District Office 
900 Highbury Ave. 

P. O. Box 5452 
‘London N6A 4L6 
519-453-3550 

Fax 519-453-4261 


TORONTO REGION 


Corporate Services Section 
'S Park Home Ave., 4th Fir. 
North York M2N 6L9 
416-327-9555 

Fax 416-327-9649 


Facilities Section 

5 Park Home Ave., 4th Flr. 
North York M2N 6L9 
416-327-9555 

Fax 416-327-9649 


‘Ferguson Block, 13th Flr. 
77 Wellesley St. W. 


416-327-3727 


PROPERTY MANAGEMENT DIVISION 
CLIENT SERVICES AND PORTFOLIO MANAGEMENT BRANCH 


Queen’s Park, Toronto M7A 1N3 


Southwestern Regional Office 
City Centre . 

380 Wellington St., Ste. 1803 
London N6A 5B5 
519-675-7734 

Fax 519-675-7739 


Lakeshore District Office 
171 Judson St. 
Toronto M&Z 1A4 
416-255-2381 

Fax 416-327-9809 


Toronto Regional Office 

5 Park Home Ave., 4th Flr. 
North York M2N 6L9 
416-327-9555 

Fax 416-327-9649 


Legislative Building 

Legislative Bldg., Rm. B29 C 
Queen’s Park, Toronto M7A 1A2 
416-325-7540 

Fax 416-325-7560 


| The branch assists client ministries in identifying their short and long-term accommodation 
Tequirements and alternative means of meeting them. It provides real estate advice to 
clients and central agencies, as well as, coordinating input to government-wide 
accommodation related programs and financial planning. 


. The branch also provides policy advice about strategic use of the province’s extensive real 

estate portfolio. Types of activities include strategic directions for using the portfolio, long 
term plans for managing the province’s portfolio on a municipality-wide basis, analysis of 

the portfolio for optimum corporate use and coordination of the surplus property review for 
the Ontario Government. The branch provides coordination and support in policy analysis 

pertaining to the government portfolio of real estate. 
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PROPERTY MANAGEMENT DIVISION 
CONTRACT MANAGEMENT BRANCH 
Ferguson Block, 3rd. Flr. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 
416-327-2594 

Fax 416-327-2606 


The Contract Management Branch supplies contractual, construction and financial control 
on capital projects. These projects include the provision of buildings, accommodation and 
other facilities for government ministries and agencies. 


The branch monitors contract documents for capital construction projects; receives tenders; 
awards contracts; and supervises construction to ensure compliance with schedules and 
contract documents (327-2608). The branch also certifies progress payments and monitors 
cash flow; arranges and supervises occupancy by the client ministry; resolves disputes 
arising from contractual or technical sources; and administers claims under the lien acts. 
Other activities include liaising with construction and consulting associations, and 
implementing new procedures for the tendering and operation of construction projects. 


The Payment Section processes payment applications for all Management Board Secretariat 
construction projects (327-2627). It is responsible for the administration of the Secretariat’ S 
activities through the Construction Lien Act. 


PROPERTY MANAGEMENT DIVISION 
CORPORATE MANAGEMENT AND MORTGAGE BRANCH 
Ferguson Block, 13th Flr. 
77 Wellesley St. W. 
_ Queen’s Park, Toronto M7A 1N3 
416-327-3749 
Fax 416-327-3772 


The Corporate Management and Mortgage Branch provides specific strategic, financial, | 
administrative and policy development support to the Realty Group and the Ontario | 
Mortgage Corporation. Activities include: strategic direction in the management of human, | 
financial resources; monitoring and evaluating corporate activities; and handling mortgages 
and leases committed under various government lending programs. 


The Ontario Mortgage Corporation provides mortgage financing under Ministry of 
Housing programs such as Low-Rise Rehabilitation and Convert-to-Rent, and administers 
other programs such as Ontario Renter-Buy and Ontario Rental Construction Loan. 


There are two sections within the branch: Realty Finance and Planning, Mortgage 
Programs (62 Wellesley St. W., Toronto M7A 1N3, 314-3650, Fax 314-3677). 


‘By, ed 
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REAL ESTATE SERVICES DIVISION 
REAL ESTATE BRANCH, CENTRAL 
777 Bay St., 15th Flr. 

Toronto MSG 2E5 

416-585-4212 

Fax 416-585-4263 


This branch performs real estate services in the Greater Toronto Area by managing, 
planning, developing, and marketing of lands for residential, commercial, institutional and 
industrial uses and affordable housing initiatives for the Ontario Land Corporation (O.L.C.) 
and the Ontario Government. It also performs appraisals and negotiates for the acquisition 
of properties in the Greater Toronto Area for the Management Board Secretariat, other | 
ministries and agencies. 


The branch provides advice and guidance on compliance to the Environmental Assessment 
Act on all real estate undertakings. 


REAL ESTATE SERVICES DIVISION 

REAL ESTATE BRANCH, NORTH AND EAST 
777 Bay St., 15th Flr. 

Toronto MSG 2E5 

416-585-6742 

Fax 416-585-4263 


This branch performs real estate services for the Ontario Land Corporation (O.L.C.) and 
provincial properties in the northern and eastern regions by planning, developing, and 


‘marketing of lands for residential, commercial and industrial uses and affordable housing 


initiatives. It also performs appraisals and acquisitions on behalf of the Management Board 
Secretariat, other ministries and agencies. 


The Survey and Documents Section of the branch provides surveying, title searching, 
drafting, maps and plans production and registration for the Management Board Secretariat, 
other ministries and agencies. 


The branch also provides property management services, on an interim basis, for the 
Secretariat’s revenue producing properties under lease to tenants. The Real Estate Branch, 
North & East has two field offices: 


Pickering Field Office Picton Field Office 

P. O. Box 190 7 Diver Belt, G.B.V-2, S.S.12 
Hwy. 7, Green River Picton KOK 2T0 

Pickering L1V2R4 613-476-7905 


905-683-7611 
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REAL ESTATE SERVICES DIVISION 
REAL ESTATE BRANCH, WEST 

777 Bay St., 16th Flr. 

Toronto MSG 2ES5 

416-585-6770 

Fax 416-585-4005 


This branch performs real estate services for the Ontario Land Corporation (O.L.C.) and 
provincial properties in the western regions by planning, developing, and marketing of 
lands for residential, commercial and industrial uses and affordable housing initiatives. It 
also performs appraisals and acquisitions of lands for the Management Board Secretariat, 
other ministries and agencies. 


The branch is responsible for Contract Engineering required for land development projects 
throughout the province. 


The branch also provides property management services, on an interim basis, for the 
Secretariat’s revenue producing properties under lease to tenants. The Real Estate Branch, 
West has one site office, Jarvis Field Office, P. O. Box 40, Jarvis NOA 1J0, 519-587-2276. 


Real Estate Branch, West is responsible for the administration of the Province’s Home 
Ownership Employee Relocation Program (HOERP). This section assists employees of 
the Ontario Public Service, transferred to other work locations in Ontario, in selling their 
homes and relocating to new homes. 


BROADER PUBLIC SECTOR - LABOUR RELATIONS SECRETARIAT 
Frost Bldg. N., 3rd Flr. 

Queen’s Park, Toronto M7A 1Y7 

416-325-0446 

Fax 416-325-0461 


The Broader Public Sector - Labour Relations Secretariat provides broader public sector 
policy advice and recommendations; and works with transfer payment ministries, agencies, 
employers and employee representatives in the broader public sector to: reform BPS labour 
relations and human resources policies and practices; assist parties with labour relations, 
training and adjustment and other human resource issues related to sector restructuring. 


BUSINESS IMPROVEMENT AND INFORMATION TECHNOLOGY 
DIVISION 

56 Wellesley St. W., 2nd Flr. 

Toronto M7A 1Z6 

416-327-2124 

Fax 416-327-2088 


The Business Improvement and Information Technology Division delivers 
government-wide information and technology strategy and policy which supports the 
structure, organization and operations of government, and leads radical business process 
change (reengineering) enabled by information technology across the Ontario Government | 
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to achieve the goals of improved customer service and customer satisfaction, greatly 
improved operational efficiency and effectiveness, and new government structures with a 
reenergized public service. 


DATA SUPPORT BRANCH 
56 Wellesley St. W., 4th Flr. © 
Toronto M7A 1Z6 
416-327-2121 

Fax 416-327-1682 


The Data Support Branch is responsible for reengineering the information relationship 
between Management Board Secretariat and the ministries to allow both Management 
Board Secretariat and the ministries to monitor ministries’ progress against the goals set by 
the Management Board of Cabinet. 


CIVIL SERVICE COMMISSION 
101 Bloor St. W., Ste. 803 

Toronto M5S 1P7 

416-325-6314 

Fax 416-325-6317 


The Civil Service Commission monitors the performance of the government as an 
employer, with emphasis on maintaining the merit principle. The Commission’s 
responsibilities for policy development and administration, with respect to human resources 
management, has been delegated, where possible, to the Management Board Secretariat 
(formerly the Human Resources Secretariat) and the ministries. The Commission acts as 
the Board of Trustees of the Ontario Government Employees Charity Trust. It also has 
responsibilities with regard to the appointment of members of the Board of Trustees of the 
W.G. Davis Student Award Fund. 


COMPUTER AND TELECOMMUNICATION SERVICES 
155 University Ave. 

Toronto M5H 3B7 

416-327-3333 


Computer and Telecommunication Services (CTS) enables the effective delivery of Ontario 
government programs and services through the supply of information technology. — 


Offering two major services to its clients, computer processing and telecommunication 
services, CTS supports a wide variety of programs, from managing computing facilities to 
providing a sophisticated voice and data network across the province. In addition, CTS 
provides electronic gateway communication services, voice processing services, electronic 
data interchange services, credit card authorization services, local area network to local area 
network data transfer services, digital telephone service for the Toronto area and telephone 
Switch acquisition services. 


Through the Ontario Communications Network, CTS provides the provincial government 
with long distance telephone services which enables Ontario Government employees 
access to low-cost inter-city calling for government business. As well, it permits 

government employees to cost effectively use telecommunication services such as audio 
and video teleconferencing, facsimile and radio communication systems. 
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CTS is establishing a wide-area telecommunications network called the GO-Net, which 
will integrate all government voice and data networks, resulting in reduced costs and 
improved network services. 


CTS operates two major shared computing centres. Thousands of terminals throughout the 

province are linked to these facilities through the Ontario Government’s data network. 

These centres support ministry programs such as driver licensing, income maintenance 
“assistance and government payroll; and provide processing services and information storage 

and printing to ministries and government agencies. CTS supports computer processing on 
' customers’ sites (facilities-managed sites) and undertakes the acquisition, implementation, 
operation and management of such facilities. 


Working in partnership with ministries to deliver total information technology solutions, the 
Customer Support unit offers advice on shared computer processing, facilities-managed 
computer operations and telecommunications services. For more information, call the 
Director of Customer Service at 327-3431. 


The Service Desk provides one-window access to problem resolution support for CTS 
mainframe hardware and software services, the Ontario Communications Network and 
production and utility services. All Service Desk inquiries are tracked, from the time they 
are made, until they are resolved, to provide the highest service levels possible. Customers 
can reach the Service Desk at 327-3900. 


CORPORATE SERVICES DIVISION | 
Ferguson Block, 12th Fir. | 
77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 
416-327-2863 

Fax 416-327-2866 


The division provides a wide range of administrative support services for Ministry 

programs, including: human resources, audit, finance and office services and information 
technology services. It also provides financial and administrative services to the Office of | 
the Lieutenant Governor, Ontario Women’s Directorate, Office For Disability Issues, Office 
For Seniors’ Issues, Information Technology Systems and Services Unit (Cabinet Office) 


and the Public Appointments Secretariat. 


AUDIT BRANCH 

George Drew Bldg., 13th Flr. 
25 Grosvenor St. 

Toronto M7A 1R1 
416-314-3452 

Fax 416-314-3467 


This branch provides professional internal auditing services to management through an | 
objective assessment of the adequacy of internal controls and the effectiveness of practices! 
systems and procedures under which Ministry programs and activities operate. | 
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FINANCE AND OFFICE SERVICES BRANCH 
Ferguson Block, 9th Fir. 

77 Wellesley St. W. | 

Queen’s Park, Toronto M7A 1N3 

416-327-2897 


The Finance and Office Services Branch provides financial and administrative support to 
the Secretariat and other clients. 


Financial Services is responsible for the treasury, controllership, financial planning, 
payment and revenue control functions, including financial liaison with the Ministry of 
-Finance, Treasury Board, Provincial Auditor and other ministries, boards, commissions, and 
agencies. It also provides administrative/financial support to the special offices. 


Office Services handles centralized purchasing, records management, Secretariat office 
accommodation, asset control and employee parking. 


HUMAN RESOURCES SERVICES BRANCH 
Ferguson Block, 8th Fir. 

77 Wellesley St., W. 

Queen’s Park, Toronto M7A 1N3 

416-327-3812 

Fax 416-327-3892 


The branch is responsible for providing a wide range of human resources services to the 
Ministry and other client organizations. 


Human Resources Operations Section provides services in the area of recruitment; 

organizational design; classification; pay and benefits administration; grievance 
administration; employee relations; employee recognition. It also develops policies, 
procedures and guidelines on a wide range of personnel matters. 


Organization Development Section is responsible for coordinating human resources 
planning, training and development programs for the Ministry. 


Health and Safety Section provides advice, guidance and training on occupational health 
_and safety legislation as it applies to the Ministry as an employer. 


INFORMATION TECHNOLOGY SERVICES BRANCH 
Ferguson Block, 4th Flr. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-327-2821 

Fax 416-327-2530 


_The branch is responsible for the development, implementation and maintenance of 
information technology in support of Ministry programs. The branch provides internal 
‘consulting, training and advisory services related to information technology. In addition, 
the branch provides technology planning, office systems support and system and network 
Operational support. 
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The Library and Information Services (327-2533) is a part of the branch which provides 
access to reference services, Ministry publications, career planning information, training 
and development opportunities, management information resources, statutes regulations and 
manuals for all Ministry employees. 


OPERATIONS AND MINISTRY SUPPORT DIVISION 
790 Bay St., Ste. 1004 

Toronto M7A 1Y7 

416-325-1610 

Fax 416-325-1612 


The Operations and Ministry Support Division ensures the implementation of the 
Secretariat’s strategic direction with each ministry through the development of directives, 
operations, policies and standards, the provision of support, and the creation of systems for 
evaluation and feedback. 


Specifically, the Operations and Ministry Support Division provides advice, support, and 
training in the areas of employment equity, workforce planning, leadership, OPS 
redeployment, Senior Management Group (SMG) support, training and development, 
management and organization, freedom of information, employee relations, health and 
safety, compensations and other related services. 


EMPLOYMENT EQUITY AND EXECUTIVE SERVICES BRANCH 
595 Bay St., 3rd Flr., Ste. 303 

Toronto MSG 2C2 

416-325-1300 

416-327-0320 For the Outreach Training & Communication 
416-325-1312 (TDD) 

Fax 416-325-1313 


The Employment Equity and Executive Services Branch is responsible for providing human 
resource planning for SMG, such as career counselling, senior management severance, 
inventory search service for SMG opportunities. In addition, it is responsible for continuing | 
the implementation of accelerated Employment Equity Program and linking it to the : 
proposed legislation and government initiatives. As part of the Employment Equity 
Program the branch is also responsible for the Workplace Harassment and Discrimination 
Policy review and delivery. | 


FREEDOM OF INFORMATION AND PRIVACY BRANCH 
101 Bloor St. W., Rm. 802 

Toronto MSS 1P7 

416-327-2187 


The Freedom of Information and Privacy Branch provides advice and support to ministries 
and agencies of the Government of Ontario and to municipalities and local boards 
throughout Ontario on matters related to the administration of freedom of information and 
privacy legislation. 
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The Freedom of Information and Protection of Privacy Act applies to ministries and 
agencies of the provincial government. The Municipal Freedom of Information and 
Protection of Privacy Act applies to approximately 2300 municipalities and local boards in 
Ontario. 

The branch provides an extensive training program for institutions covered by the 
legislation, publishes manuals and guidelines for the legislation, provides corporate 
services, legal advice and opinions and liaises with ministries and agencies. In addition, the 
branch sponsors conferences and workshops on the legislation. 


The branch also provides policy and administrative support to the Chair of Management 
Board of Cabinet who is the minister responsible for the freedom of information and 
privacy legislation. 


Services provided to the public include various bilingual publications such as a Directory 
of Records for provincial government institutions, a Directory of Institutions covered by the 
legislation, and brochures explaining the freedom of information and privacy legislation. 


MINISTRY SUPPORT BRANCH 
790 Bay St., Ste. 1101 

Toronto M7A 1Y7 
416-325-1296/7 

Fax 416-325-1605 


Ministry Support Branch provides advice and support to ministries on Management Board 
Secretariat (MBS) businesses and corporate priorities particularly those that affect the 
workforce. Ministry consultants work with ministries, Treasury Board, and other MBS 
divisions in the review of Ministry submissions with workforce impact to Cabinet, Treasury 
Board and Management Board. Consultants explain and deliver operational policies and 
products developed by other areas of the Secretariat. They also monitor and provide 
feedback to MBS on implementation issues. 


This section is also responsible for classification and pay policies and programs for all 
bargaining unit, management, and excluded positions in the OPS. Responsibilities include 
implementing and maintaining classification programs, pay policy and supporting systems, 
recommending pay revisions and providing a compensation consulting service to ministries. 


OPERATIONAL POLICY AND PROGRAM DEVELOPMENT BRANCH 
790 Bay St., Ste. 1001 

Toronto M7A 1Y7 

416-325-1630 

Pax 416-325-1753 


The Operation Policy and Program Development Branch is responsible for program 
development in support of meeting the government’s restructuring agenda. Branch 
activities include: operational policies such as directives and guidelines on human resource 
management and related workforce subjects; policy development to support the Ontario 
Public Service (OPS) in health, safety and workers’ compensation; tool kits and other 
resources on change management and other restructuring initiatives; design of learning 
programs and corporate dialogues; French language evaluation and consultative services; 
and Advertising Review Board. 
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OPERATIONS AND FUNDS MANAGEMENT 
252 Bloor St. W., 11th Flr. 

Toronto MSS 1V5 

416-325-1600 

Fax 416-325-0077 

416-327-9881 (TDD) 


Operations and Funds Management provides client service and analytical support to the 
Operations and Ministry Support Division in the areas of human resources, finance, 
information technology and administration. In addition, it provides financial mechanisms to 
facilitate the delivery of programs that support key government priorities in the OPS, 
including: Employment Equity Fund; Employment Accommodation for Persons with 
Disability Fund; Employment Equity Internship Program; Ontario-Quebec Student 
Exchange Program (325-0270); Summer Experience Program (325-0262); and. 
Redeployment. 


SPECIAL PROGRAMS AND SERVICES BRANCH - 

252 Bloor St. W., 11th Flr. 

Toronto MSS 1V5 

416-325-0074 

416-325-1695 (TDD) 

Fax 416-325-025 1 | 


The branch is responsible for the management of the OPS Redeployment Program that 
facilitates the redeployment of surplus employees through Placement Management and 
Retraining; the delivery of the Government of Ontario (G.O.) Temporary Service to address 
the temporary staffing needs of ministries, agencies, boards and commissions, and the 

provision of employment information to individuals and organizations outside the service. 


Corporate Placement Services (325-1144) manages the placement process and OPS-wide | 
inventory for surplus employees. The unit also develops redeployment policies and | 
procedures. : 


Career Transition Services (325-1144) provides corporate support for the implementation | 
of ministry-based retraining/reskilling programs. It includes the development of products 
and tools both for surplus employees and for ministry redeployment coordinators and | 
advisors, redeployment training curriculum and processes and tools for communication and | 
sharing of up-to-date information. | 


Employment Information Services (325-1688) provides employment information and 
advice to the public. 


G.O. Temporary Help Services (G.O. Temp) (325-1700) provides persons for temporary | 
work assignments in ministries, agencies, boards and commissions of the Ontario Public 
Service. ; 
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— PROJECT RENEWAL 

_ Ferguson Block, 13th Flr. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 
416-327-9900 

Fax 416-327-3772 


Project Renewal works with Management Board Secretariat program areas to reengineer 
their businesses and delayer their organizations, to dramatically improve the quality of their 
service to ministries and agencies. Reengineering requires a step-by-step analysis of work 
processes for the purpose of streamlining them. 


The project provides staff expertise for workshops involving staff from all areas of the 
business being analyzed, and in helping program areas to undertake reengineering and 
related activities. 


Project Renewal supports the Ontario government’s efforts to reshape the public service, 
improve the quality of services, reduce the provincial deficit and revitalize the economy. 


STRATEGIC POLICY DIVISION 
Frost Bldg. S., 3rd Flr., Rm. 333A 

7 Queen’s Park Crescent 

Queen’s Park, Toronto M7A 1Z5 
416-325-1530 

Fax 416-325-1393 


The division is responsible for developing strategic directions and goals for government 
operations and the Ontario Public Service (OPS) which further the government’s agenda. It 
develops accountability mechanisms to report on the attainment of corporate goals to 
Management Board of Cabinet and develops and obtains approval of strategic approaches to 
compensation, pensions, benefits, labour relations, government organization workforce size ~ 
and quality, in the context of the future business of government. The division has 

leadership responsibility for collective bargaining for the OPS. It sets principles for 
management and administration policy across government, and establishes policies 
regarding the government’s creation, review and management of scheduled agencies, boards 
and commissions. 


The division also acts as a focal point and provides leadership on the implementation of — 
corporate priorities affecting the delivery of government service; eg. structural and 
procedural reform in Ontario’s regulatory and adjudicative agency sector and the building 
of partnerships within the government laboratory community to foster scientific innovation 
and quality management practices. 
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COMPENSATION AND LABOUR RELATIONS POLICY BRANCH 
Frost Bldg. S., 2nd Flr. 

7 Queen’s Park Crescent | 

Queen’s Park, Toronto M7A 1Z6 

416-325-1485 

Fax 416-327-8402 


The Compensation and Labour Relations Policy Branch develops corporate policies and 
initiatives concerning labour relations, labour-management consultation and the employees’ 
total compensation package in the Ontario Public Service. 


Benefits and Pensions Policy develops policy for insured benefits and for the Public 
Service Pension Plan as set out in the Public Services Pension Act, 1989. Benefits and 
Pension Policies also manages relations with insurers and operates the benefits appeals 
committees. However, for questions on individual entitlement, call the benefits coordinator 
in the respective ministry’s personnel branch. 


Compensation Policy develops initiatives to improve the effectiveness and fairness of 
wages, salaries and allowances paid to Ontario Public Servants. 


Bargaining Unit Overhaul is developing a new job evaluation system for employees 
represented by the Ontario Public Service Employees Union. 


Labour Relations Policy generates initiatives aimed at improving collective bargaining, 
grievance resolution and labour-management relations. 


MANAGEMENT STRUCTURE AND WORKFORCE PLANNING BRANCH 
Frost Bldg. S., 6th Flr. 

7 Queen’s Park Crescent 

Queen’s Park, Toronto M7A 1Z6 

417-327-2053 

Fax 416-327-2186 


The branch supports the Management Board of Cabinet in setting future directions by 
identifying, developing and recommending new and improved management and 
administrative practice and various modes of program delivery. The branch also advises on 
the implications of proposed change on the workforce of the OPS. 


In fulfilling its mandate, the branch develops policy in the following areas: management 
and administrative policies, organizational structure and effectiveness, agencies, boards and 
commissions, governance, alternative program delivery, ministry and agency accountability 
and workforce planning. 


te 
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NEGOTIATIONS SECRETARIAT 
Frost Bldg., 3rd Flr., Rm. 340 
7 Queen’s Park Crescent 
Queen’s Park, Toronto M7A 1Z5 
416-325-1475 
Fax 416-325-1483 


The Negotiations Secretariat represents the Crown as the employer in all Collective 
Bargaining in the Ontario Public Service (OPS). Other responsibilities include supporting 
on-going union-management negotiations, providing advice/assistance to ministries on a 
full range of labour relations issues, coordination of OPS grievances, and interpretation of 
the Collective Agreement and Labour Relations issues. 


The Compensation Data Section is responsible for the collection and analysis of external 


Broader Public Sector and OPS market data, social economic and demographic conditions 


which affect and influence the compensation practices and conditions of employment in the 
OPS. The section also responds to all external enquiries regarding OPS compensation and 
support the Negotiations Secretariat in negotiations. - 


ONTARIO PENSION BOARD 
1 Adelaide St. E., Ste. 1200 | 
Toronto MSC 2X6 
416-364-8558 

Fax 416-364-7578 


In accordance with the Public Service Pension Act, the Ontario Pension Board administers 
the pension plan for employees and former employees of the Ontario Public Service and its 
agencies. The Board also adrninisters certain insured benefits plans for pensioners. 


STRATEGIC DIRECTIONS AND PLANNING BRANCH 
Ferguson BIk., 7th Flr. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 

416-327-3625 


Fax 416-327-2593 


Strategic Directions and Planning Branch provides: the Chair of the Management Board of 
Cabinet with information and advice on policy issues; secretarial support for the 
Management Board of Cabinet; a link with Cabinet Office, Cabinet Committees and other 
ministries on policy matters; coordination of and support to program areas that develop 
policy into Cabinet Submissions; maintenance of a Policy and Procedures manual for the 
internal workings of the Secretariat. 


22 MANAGEMENT BOARD OF CABINET 


SUPPLY AND SERVICES DIVISION 
Ferguson Block, 12th Flr. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 
416-327-3515 


The Supply and Services Division provides a range of common support services which 
promote effective delivery of Ontario Government programs, a safe working environment, 
and access to government for the general public and supplier community. 


EMPLOYEE HEALTH AND SAFETY SERVICES BRANCH 
880 Bay St., Sth Flr. . 
Toronto M7A 1N3 

416-327-1084 


The Employee Health and Safety Services Branch provides client ministries with employee 
counselling, and occupational health and safety services. 


Employee Counselling Services (327-1078) offers confidential counselling and referral to 
employees of the Ontario Public Service (OPS). Other Employee Assistance Programs 
(EAP) include coordinating an interministerial program of rehabilitation counselling for 
OPS employees experiencing short/long-term illness and/or disability; consulting with 
employees on child care and elder care issues and information; delivering customized 
wellness and lifestyle educational programs; and providing individual consultations and 
training to managers, supervisors and human resource consultants in dealing with 
redeployment, troubled employees, work performance problems and substance abuse in the 
workplace. 


Occupational Health Services (327-1140) 880 Bay St., 7th Flr., Toronto, M7A 1N3) 
provides health surveillance programs for employees exposed to potentially hazardous 
substances. Health education programs are offered to public servants across the province 
e.g. back care, stress management, HIV/AIDS in the workplace and fitness for computer 
users. New programs include Breast Health, Office Ergonomics for Managers and 
Respirator Protection for Managers, as well as customized programs on request. 
Consultation on occupational health and safety matters, including workplace visits and 
confidential individual health counselling are also provided. Health counselling is available 
daily by appointment for the Queen’s Park area and by special arrangement at other 
locations. . 


The Health and Safety Services Section (327-1088) provides, upon request, occupational 
health and safety services and advice to Joint Union-Management Health and Safety 
Committees and to Ontario Government ministries. Building fire and safety inspections are 
conducted in government owned and leased premises. The section also develops fire safety 
plans, in cooperation with building owners and occupants. Workplace air quality testing 
and specialized occupational hygiene services are undertaken, as appropriate, and on 
request. Services are provided by safety consultants in Guelph, Thunder Bay, Sudbury, 
Kingston and Toronto. 
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GENERAL SERVICES BRANCH 
George Drew Bldg., 16th Fir. 

25 Grosvenor St. 

Toronto M7A 1R2 

416-314-3435 

Fax 416-314-3411 


The General Services Branch provides Ontario Government ministries with operational 
support services, including production of payments, reconciliation of bank accounts and 
cheque follow-up services, collection service, insurance and risk management, preparation 
of official documents and administrative support for two small pensions plans. These 
services are described individually in the entries that follow. 


GENERAL SERVICES BRANCH 
CENTRAL COLLECTION SERVICE 
111 Merton St., 2nd Fir. 

Toronto M4S 3A7 

416-326-0500 

1-800-387-5604 (Toll-free) 

in area codes 705, 519, 613, 416 

Fax 416-326-0526 


Central Collection Service (CCS) collects overdue accounts receivable (debts) owing to the 
government. CCS achieves this through the efforts of its own collections staff. Also, it 
oversees the work of private collection agencies who have won contracts to provide 
collection services to government. 


GENERAL SERVICES BRANCH 

INSURANCE AND RISK MANAGEMENT SECTION 
George Drew Bldg., 1st Flr. 

25 Grosvenor St. 

Toronto M7A 1R2 


~ 416-314-3445 


Fax 416-314-3444 


The Insurance and Risk Management Section purchases insurance for the government, 


and advises all Ontario ministries and special purpose bodies on the controlling of risks, 


management of losses, administrative claims and insurance coverage, excluding employee 


benefits. For information on Ontario Government employee benefits, call Human 
Resources Information Services Branch (327-9241). 


GENERAL SERVICES BRANCH 

LARAA AND JUDGES’ PENSION PLANS 
George Drew Bldg., 13th Flr. 

25 Grosvenor St. 

Toronto M7A 1R2 


~ 416-326-1889 


Fax 416-314-3411 


LARAA and Judges’ Pension Plans coordinates two small pension plans for judges and for 
the Legislative Assembly (Retirement Allowances Act). 
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GENERAL SERVICES BRANCH 
OFFICIAL DOCUMENTS SECTION 
724 Bay St., Main Flr. 

Toronto MSG 1N5 

416-325-8416 

Fax 416-325-8434 


The Official Documents Section prepares, records, microfilms, searches, and makes copies’ 
of official Ontario documents, e.g., land patents. For details of land patents, contact the 
Ministry of Natural Resources (314-1386). Notarized documents and affidavits are 
certified by the section. The Scrolls Office (325-8416) prepares congratulatory scrolls for 
Ontario citizens, on request, to acknowledge 80th birthdays and over, 40th wedding 
anniversaries and over at five year intervals, or other significant accomplishments of 
individuals, municipalities and organizations. It also prepares Certificates of Appointment 
under the Great Seal of the Province of Ontario and the Privy Seal of the Lieutenant 
Governor. 


GENERAL SERVICES BRANCH 
PAYMENT PROCESSING SERVICES 
George Drew Bldg., 15th Flr. 
25 Grosvenor St. 
Toronto M7A 1R2 
416-314-3422 
Fax 416-314-3411 


Payment Processing Services processes and produces payments in the form of Electronic 
Funds Transfers and printed cheques for most government programs. 


GENERAL SERVICES BRANCH 
RECONCILIATION SERVICES 
25 George Drew Bldg., 16th Flr. 
Grosvenor St. 

Toronto M7A 1R2 

416-314-3401 

Fax 416-314-3411 


Reconciliation Services reconciles bank accounts in the Consolidated Revenue Fund on 
behalf of the Ministry of Finance; provides inquiry and follow-up bank services on cheques 
to all ministries. 


GREEN WORKPLACE 

Macdonald Block, 2nd Fir., Rm. M2-59 
900 Bay St. 

Queen’s Park, Toronto M7A 1N3 
416-327-3777 


Assists the Ontario Public Service in meeting government waste reduction goals through 
_ reducing, reusing and recycling. The Green Workplace Program also deals with ’ green’ 
procurement, energy and water conservation, hazardous substance management and air 
quality. 
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_ HUMAN RESOURCE INFORMATION SERVICES BRANCH 


George Drew Bldg., 17th Flr. 
25 Grosvenor St. 

Toronto M7A tR2 
416-327-9241 


The Human Resource Information Services Branch (HRIS) is responsible for the design, 
operations and maintenance of the Ontario Government payroll systems. These include 


-CORPAY (Corporate Payroll Systems), PENPAY (Pension Payroll) and CARS 


(Central Attendance Recording System). 


_ There are four sections in the branch: Branch Control and Corporate Financial Services; 


Operations and Branch Technology; Applications Support; and Client Services. 


All ministries and central agencies receive a variety of services from the branch, including 
cheques, paylists, work history data, pension contribution data, T-4 income tax forms, and 
statistical analysis. Inquiries should be directed to each ministry’s Human Resources or 


_ Payroll offices or to the Special Services Analysts (HRISB 327-9241). 


INFORMATION SERVICES BRANCH 
Ferguson Block, 7th Flr. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 
416-327-2890 7 


_ The Information Services Branch provides essential information and related services to 
- client ministries and the public. These include: Government Mail Service (which handles 
- regular mail, mass mail, courier and messenger services); Access and Inquiry Services; 


Translation Service; Publications Ontario (which markets and distributes Ontario 


_ government publications); and Records Centre Services. 


Services are described individually in the entries that follow. 


INFORMATION SERVICES BRANCH 
ACCESS AND INQUIRY SERVICES 
Macdonald Block, Rm. M1-52 

900 Bay St. 

Queen’s Park, Toronto M7A 1N3 


- 416-326-1234 


Access and Inquiry Services Section manages the Citizens’ Inquiry Bureau, Access Ontario, 
the Queen’s Park Switchboard, and Databases and Directories. 


Citizens’ Inquiry Bureau (C.I.B.) is a bilingual information and referral service for 
government programs and services. It serves the public of central Ontario directly and acts 
as a resource for government offices, MPPs, community information centres, libraries and 
private organizations. In the Toronto area call (326-1234), collect calls are accepted from 
other locations within Ontario. A TDD service (Telecommunication Device for the Deaf), 


~ allows the hearing impaired to access information on government services and programs. 


The TDD service may be reached by calling (325-3408) in Toronto or by dialing 


- (1-800-268-7095) from all other locations. The Bureau produces TOPICS, a printed 


ese hay 


resource manual which provides sources of information on provincial, federal, municipal 
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government and non-government programs and services. Two publications IT’S 
ONTARIO and a SOUVENIR CARD, es basic information on the province and its 
symbols. 


Access Ontario (Rideau Centre, 50 Rideau St., Ottawa KIN 9J7, 613-238-3630, Fax 
613-787-4055) is a storefront Ontario Government office, operating a bilingual 

information and referral service for telephone, walk-in and written inquiries. It offers a 
range of free and priced publications and sells Ontario Government souvenirs. Access 
Ontario is open 6 days a week. Telephone service is provided from 9:00 am to 5:00 pm 
Monday to Friday. Walk-in service is available from 9:30 am to 5:00 pm on weekdays and 
9:30 am to 1:00 pm and 2:00 pm to 6:00 pm on Saturdays. Outside the Ottawa calling area, 
ask the operator for Zenith Ontario. For hearing or speech impaired callers, the TDD | 
number is 613-787-4043. 


Queen’s Park Switchboard (325-1090) provides a 24-hour telephone switchboard service 
for the Government of Ontario. Teleconferencing service (325-3400) is provided to 
government personnel by appointment from 8:00 am to 6:00 pm, Monday to Friday, and at 
other times by special arrangement. 


Databases and Directories (327-3642) collects and assembles non-confidential 
information for identifying and locating Ontario Government programs, services, 
organizations and personnel. This information is offered in published and electronic form 
to facilitate internal and public access to the Ontario Government. 


GUIDE, in addition to being the source for information published in the Government 
Telephone Book, is an online service which contains data on government offices, services 
and personnel. Published directories include the Government of Ontario Telephone 
Directory, the KWIC Index to Services and a French language directory, Repertoire. 
The capability exists to publish custom telephone directories, and eee information in. 
electronic form. : 


The section also coordinates the updating of the Ontario Government listings in the Blue 
Pages of all public telephone directories. 


INFORMATION SERVICES BRANCH 
GOVERNMENT MAIL SERVICE 
Macdonald Block, Rm. 2B-18 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 
416-327-4000 


Government Mail Service is responsible for pick-up and distribution of incoming and 
- outgoing mail to and from the Canada Post Corporation, and inter-ministry mail in Metro 
Toronto. This office also provides a contractual mail service on a charge-back basis, which 
includes a mailing list service and a mass mail operation consisting of addressing, labelling, 
folding and inserting mail. Government Mail Service has a lead role in initiating corporate 
service improvements, emergency mail coordination and development of "best practice” 
mail policy. 
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INFORMATION SERVICES BRANCH 
GOVERNMENT TRANSLATION SERVICE 
Ferguson Block, 7th Flr. ~ 
77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 
~ 416-327-2711 


This section provides ministries and Schedule I agencies with mandatory and/or optional 
translation services from English to French and French to English on a charge-back basis. 
It also provides ministries with linguistic services, such as standardization of official French 
terminology, and advice on private sector suppliers of translation services. 


INFORMATION SERVICES BRANCH 
PUBLICATIONS ONTARIO 

_ 50 Grosvenor St. 

Toronto M7A 1N8 

416-326-5300 (Mail Order) 
1-800-668-9938 (Toll-free) 


Publications Ontario administers copyright on behalf of the Queen’s Printer for Ontario; 

- maintains an inventory of Ontario government publications for distribution to the public, 
other ministries and public libraries through a province-wide library depository system. 
Free or priced publications, including Hansard, Ontario Gazette, and legislation (bills 
and regulations), can be obtained by personal shopping at the outlets listed below. For mail 
order inquiries,-in Toronto call 326-5300; from other communities, call toll-free 

1-800-668-9938. Prepayment is required. Cheques should be made payable to the 
Treasurer of Ontario; Visa and Mastercard are accepted. 


PERSONAL SHOPPING 
Publications Ontario Publications Ontario 
7 880 Bay St. 
Access Ontario Toronto M7A 1N8 
50 Rideau St. 
Ottawa KIN 9J7 Windsor Public Library Bookstore 
850 Ouellette Ave. 
Renouf Publishing Company Windsor N9A 4M9 


61 Sparks St. 
Ottawa K1P 5R1 


INFORMATION SERVICES BRANCH 
RECORDS CENTRE SERVICES 

3215 Erindale Station Rd. 

Mississauga LSC 1Y5 

905-279-5493 


The Records Centre serves as custodian and provides secure storage and retrieval services 
for the inactive records, hard copy, computer tape and microfilm of all ministries and 
agencies. The centre also liaises with the Archives of Ontario to safeguard records with 
long-term research significance. 
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PURCHASING SERVICES BRANCH 
COLLECTIVE PURCHASING SECTION 
Ferguson Block, 6th Flr. 

77 Wellesley St. W. 

Toronto M7A 1N3 

416-327-3534 


This section provides a corporate procurement service by developing and administering 
Collective Purchasing Arrangements (CPA’s) for commonly used goods and services 
including business machines, paper products, furniture, clothing, general commodities and 
services such as courier and travel services. The use of CPA’s is mandatory for furniture 
and furnishings and fine paper. ; : 


PURCHASING SERVICES BRANCH 
OFFICE PRODUCTS CENTRE 

99 Adesso Dr. - 

Concord L4K 3C7 

905-660-2325 


The Office Products Centre (OPC) provides optional central common services. The 
services include procurement and distribution of a variety of commonly used office 
products, office supplies and equipment to all ministries and agencies of the Ontario 
government. 


REGIONAL DISTRIBUTION CENTRES 


Macdonald Block, Rm. 2B-60 3767 Hwy. 69 S., Ste. 2 
Queen’s Park, Toronto M7A 2G4 Sudbury P3G 1E4 


PURCHASING SERVICES BRANCH 
PRINTING SERVICES 

Ferguson Block, 6th Fir. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 
416-327-3534 


The Printing Services Section provides consulting, purchasing and project management 
services for a wide range of printing requirements. An in-house print shop services the 
ministries on a charge-back basis. 
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~PURCHASING SERVICES BRANCH 
PUBLIC TENDERS OFFICE 
Macdonald Block, Rm. M1-48 
900 Bay St. 
Queen’s Park, Toronto M7A 1N3 
416-327-2571 
Fax 416-327-2575 


The Public Tenders Office advertises, distributes, receives and opens tender documents 
under strict procedures that support fair competition for government contracts. Use of the 
service is not mandatory, however, the service is widely used by Management Board 
Secretariat and a number of client ministries. 


ce 


An automated tender information system lists tenders currently on call, tender results and 
other tender related information either by voice or by facsimile, 24 hours a day. The system 
is accessed by dialing 327-2571. 


PURCHASING SERVICES BRANCH 
SUPPLIER INFORMATION SERVICE 
Ferguson Block, 6th Flr. 

77 Wellesley St. W. 

Toronto M7A 1N3 

416-327-3555 


The Supplier Information Service (SIS) is a central common service. This section manages 
a mandatory common supplier registration program that includes a common coding 
structure for goods, services and suppliers. Information on suppliers, commodities and 
services is continually collected, managed and made available to buyers throughout the 
government. 


PURCHASING SERVICES BRANCH 
SURPLUS ASSETS MANAGEMENT 
99 Adesso Dr. 

Concord L4K 3C7 

905-660-2377 


As a mandatory central common service, Surplus Assets Management (SAM) is responsible 
for providing an efficient and effective mechanism for the disposal of government’s surplus 
movable assets. 


ACTS 
ACTS 


The Management Board of Cabinet is responsible for the Acts listed below. To determine 
which branch administers each Act, see the Key Word Index or contact the communications 
branch. 


County of Middlesex Act, 1979 
Flag Act 
Floral Emblem Act 
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Freedom of Information and Protection of Privacy Act, 1987 
Management Board of Cabinet Act 

Ministry of Government Services Act 

Municipal Freedom of Information and Protection of Privacy Act, 1989 
Official Notices Publication Act 

Public Service Act 

Public Service Pension Act, 1989 

Successor Rights (Crown Transfers) Act 

Superannuation Adjustment Benefits Act 


LEGISUCATIVE-OFFICES =. 311 


LEGISLATIVE OFFICES 


Legislative Building 
Queen’s Park, Toronto M7A 1A2 


LEGISLATIVE ASSEMBLY 


The Legislative Assembly, commonly called the House, consists of 130 Members of 
Provincial Parliament (MPPs) elected to represent the people in their constituencies. The 
Assembly performs legislative, financial and critical functions. It considers proposals for 
legislation or bills; enacts, amends and repeals legislation; authorizes the collection of 
funds from the people of Ontario; and criticizes the policies put forth by the Premier and the 
Cabinet. As the presiding officer, the Speaker of the Assembly is responsible for both the 
policy and operations of the Legislature. The Clerk of the Assembly, in the capacity of 
principal permanent officer, provides the Speaker and MPPs with procedural advice. 


Another important feature of the Assembly, designed to enhance the legislative process, is 
the committee system. Three types of committees, commonly known as Standing 
Committees, Select Committees and the Committee of the Whole House, review legislation, 
scrutinize budget estimates, and undertake special studies or investigations. 


Standing Committees, composed of Members drawn from each political party, are created 
' by the standing orders and given specific areas of jurisdiction. Committees meet while the 
Legislative Assembly is in session, during adjournments and recesses, and report from time 
to time on matters referred to them. 


Select Committees are appointed on an ad hoc basis by the Legislative Assembly to inquire 
into specific issues. A Select Committee composed of members from each political party is 
dissolved once its task is completed. 


Committee of the Whole House refers to the Legislative Assembly when it meets in the 
Legislative Chamber as a committee to consider matters such as bills after they have 
received second reading. The Deputy Speaker who is also the Chair of the Committee of 
the Whole House presides over this committee. 


Information on select and standing committees may be obtained from the Committees 
Branch, Room 1405, Whitney Block, Queen’s Park, Toronto M7A 1A2 (416-325-3500). 


Members of Provincial Parliament, Constituency offices and Queen’s Park addresses are 
listed below. 


CONSTITUENCY/MEMBER 

Algoma-Manitoulin | Brampton North 

Mike Brown, LIB Carman McClelland, LIB 
Algoma - Brampton South 

Hon. C.J. (Bud) Wildman, NDP Bob Callahan, LIB 
Beaches-Woodbine ; Brantford 


Hon. Frances Lankin, NDP Hon. Brad Ward, NDP 
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Brant-Haldimand 
Ron Eddy, LIB 


Bruce 
Murray J. Elston, LIB 


Burlington South 
Cameron Jackson, PC 


Cambridge — 
Hon. Mike Farnan, NDP 


Carleton East 
Gilles E. Morin, LIB 


Carleton 
Norman W. Sterling, PC 


Chatham-Kent 
Randy Hope, NDP 


Cochrane North 
Len Wood, NDP 


Cochrane South 
Gilles Bisson, NDP 


Cornwall 
John Cleary, LIB 


Don Mills 
Dave Johnson, PC 


Dovercourt 
Hon. Tony Silipo, NDP 


Downsview 
Anthony Perruzza, NDP 


Dufferin-Peel 
David Tilson, PC 


Durham Centre 
Drummond White, NDP 


Durham East 
Gordon Mills, NDP 


Durham West 
Jim Wiseman, NDP 


Durham-Y ork 
Larry O’Connor, NDP 


Eglinton 
Dianne Poole, LIB 


Elgin 
Peter North, IND 


Essex-Kent 
Pat Hayes, NDP 


Essex South 
Vacant Riding 


Etobicoke-Humber 
Dr. Jim Henderson, LIB 


Etobicoke-Lakeshore 
Hon. Ruth Grier, NDP 


Etobicoke-Rexdale 
Hon. Ed Philip, NDP 


Etobicoke West 
Chris Stockwell, PC 


Fort William 
Lyn McLeod, LIB 


Fort York 
Rosario Marchese, NDP 


Frontenac-Addington 
Hon. Fred Wilson, NDP 


Grey 
Bill Murdoch, PC 


Guelph 
Derek Fletcher, NDP 


Halton Centre . 
Barbara Sullivan, LIB 


Halton North 
Noel Duignan, NDP 


Hamilton Centre 


Hon. David Christopherson, NDP 


Hamilton East 


Hon. Bob Mackenzie, NDP 


Hamilton Mountain 


Hon. Brian A. Charlton, NDP 


Hamilton West 
Hon. Richard Allen, NDP 


Hastings-Peterborough 
Hon. Elmer Buchanan, NDP 


High Park-Swansea 
Hon. Elaine Ziemba, NDP 


Huron 
Paul Klopp, NDP 


Kenora 
Frank Miclash, LIB 


Kingston & the Islands 
Gary Wilson, NDP 


Kitchener- Wilmot 
Mike Cooper, NDP 


Kitchener 
Will Ferguson, IND 


Lake Nipigon 
Hon. Gilles Pouliot, NDP 


Lambton 
Ellen MacKinnon, NDP 


Lanark-Renfrew 
Leo Jordan, PC 


Lawrence 
Joseph Cordiano, LIB 


Leeds-Grenville 
Robert W. Runciman, PC 


Lincoln 
Ron Hansen, NDP 


London Centre 
Hon. Marion Boyd, NDP 


London North 
Dianne Cunningham, PC 


London South 
David Winninger, ND 


Markham 
Don Cousens, PC 
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Middlesex 
Irene Mathyssen, NDP 


Mississauga East 
John Sola, IND 


Mississauga North 
Steven Offer, LIB 


Mississauga South 


Margaret Marland, PC 


Mississauga West 
Steven W. Mahoney, LIB 


Muskoka-Georgian Bay 
Dan Waters, NDP 


Nepean 
Dr. Hans Daigeler, LIB 


Niagara Falls 
Margaret Harrington, NDP 


Niagara South 
Hon. Shirley Coppen, NDP. 


Nickel Belt 

Hon. Floyd Laughren, NDP 
Nipissing 

Mike D. Harris, PC 


Norfolk 
Norman Jamison, NDP 


Northumberland 
Joan Fawcett, LIB 


Oakville South 
Gary Carr, PC 


Oakwood 
Tony Rizzo, NDP 


’ Oriole 


Elinor Caplan, LIB 


Oshawa 
Hon. Allan C. Pilkey, NDP 


Ottawa Centre 
Hon. Evelyn Gigantes, NDP 
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Ottawa East 
Bernard C. Grandmaitre, LIB 


Ottawa-Rideau 
Yvonne O’ Neill, LIB 


Ottawa South 
Dalton J.P. McGuinty, LIB 


Ottawa West 
Bob Chiarelli, LIB 


Oxford 
Kimble Sutherland, NDP 


Parkdale 
Tony Ruprecht, LIB 


Parry Sound 
Ernie Eves, PC 


- Perth 


Karen Haslam, NDP 


Peterborough 
Jenny Carter, NDP 


Port Arthur 
Hon. Shelley Wark-Martyn, NDP 


Prescott-Russell 
Jean Poirier, LIB 


Prince Edward-Lennox-South Hastings 
Paul Johnson, NDP 


Quinte 

Hugh P. O’Neil, LIB 

Rainy River 

Hon. Howard Hampton, NDP 


Renfrew North 
Sean Conway, LIB 


Riverdale 
Hon. Marilyn Churley, NDP 


S.D.G. & East Grenville 
Noble Villeneuve, PC 


Sarnia 
Bob Huget, NDP 


Sault Ste. Marie 
Tony Martin, NDP 


Scarborough-A gincourt 
Gerry Phillips, LIB 


Scarborough Centre 
Stephen Owens, NDP 


Scarborough East et 
Dr. Robert Frankford, NDP 


Scarborough-Ellesmere 
Hon. David Warner, NDP 


Scarborough North 
Alvin Curling, LIB 


Scarborough West 
Hon. Anne Swarbrick, NDP 


Simcoe Centre - 
Paul Wessenger, NDP 


Simcoe East 
Allan McLean, PC 


Simcoe West 
Jim Wilson, PC 


St Andrews! Patrick 
Zanana L. Akande, NDP 


St. Catharines-Brock 
Christel Haeck, NDP 


St. Catharines 
Jim Bradley, LIB 


St. George-St. David 
Tim Murphy, LIB 


Sudbury East 
Hon. Shelley Martel, NDP 


Sudbury 

Sharon Murdock, NDP 
Timiskaming 

David Ramsay, LIB 


Victoria-Haliburton 
Vacant Riding 


Waterloo North 
Elizabeth Witmer, PC 


Welland-Thorold 
Peter Kormos, NDP - 


Wellington 
Ted Arnott, PC 


Wentworth East 
Mark Morrow, NDP 


Wentworth North 
Don Abel, NDP 


Willowdale 
Charles Harnick, PC 


Wilson Heights 
Monte Kwinter, LIB 


Windsor-Riverside 
Hon. Dave Cooke, NDP 


MEMBER/CONSTITUENCY 


Abel, Don, NDP 
(Wentworth North) 

89 King St. W., Ste. 104 
-Dundas L9H 1V1 
905-628-6558 

Fax 905-628-6322 


Akande, Zanana L., NDP 
(St. Andrew-St. Patrick) 
720 Spadina Ave., Ste. 103 
Toronto MSS 2T9 
416-323-3533 

Fax 416-323-3685 


Allen, Hon. Richard, NDP 
(Hamilton West) 

158 Locke St. S: 
Hamilton L8P 4A9 
905-527-2556 

Fax 905-527-2570 
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Windsor-Sandwich 
George Dadamo, NDP 


Windsor-Walkerville 
Wayne Lessard, NDP 


York Centre 
Gregory Sorbara, LIB 


York East 
Gary Malkowski, NDP 


York Mills 
David Turnbull, PC 


York North 
Charles Beer, LIB 


York South 
Hon. Bob Rae, NDP 


Yorkview 
George Mammoliti, NDP 


Arnott, Ted, PC 
(Wellington) 

148 George St. 

P. O. Box 659 

Arthur NOG 1A0 
519-848-6253 

Fax 519-848-6255 

If long distance dial 
1-800-265-2366 (Toll-free) 


Beer, Charles, LIB 
(York North) 
14993 Yonge St. 
Aurora L4G 1M5 
905-727-1985 

Fax 905-727-0824 


Bisson, Gilles, NDP 
(Cochrane South) 

142 Algonquin Ave. E. 
Timmins P4N 1A7 
705-268-6236 

Fax 705-268-7122 
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Boyd, Hon. Marion, NDP 
(London Centre) 
Centretown Mall 

637 Dundas St. E. 
London NSW 2Z1 
519-433-663 1 

Fax 519-433-3248 


Bradley, Jim, LIB 

(St. Catharines) 

2 Secord Dr., Unit 2 

St. Catharines L2N 1K8 
905-935-0018 

Fax 905-935-0191 


Brown, Mike, LIB 
(Algoma-Manitoulin) 
Algo Centre Mall 

151 Ontario Ave. 
Elliot Lake PSA 2T2 
705-461-9710 

Fax 705-46 1-9720 


Buchanan, Hon. Elmer, NDP 
(Hastings-Peterborough) 

29 Forsyth St. 

P. O. Box 570 

Marmora KOK 2M0 
613-472-5901 

Fax 613-472-5907 

If long distance dial 
1-800-461-5762 (Toll-free) 


Callahan, Bob, LIB 
(Brampton South) 

24 Queen St. E., Ste. 305 
Brampton L6V 1A3 
905-453-8453 

Fax 905-453-2693 


Caplan, Elinor, LIB 

(Oriole) 

30 Esterbrooke Ave., Ste. 100 
North York M2J 2C4 
416-494-6856 

Fax 416-325-3968 


Carr, Gary, PC 
(Oakville South) 

22 Lakeshore Rd. W. 
Oakville L6K 1C5 
905-842-5592 

Fax 905-842-0332 


Carter, Jenny, NDP 
(Peterborough) 

193 Simcoe St., Unit 3 
Peterborough K9H 2H6 
705-742-3777 


~ Fax 705-742-1822 
Charlton, Hon. Brian A., NDP 


(Hamilton Mountain) 
688 Queensdale Ave. E., 2nd Flr. 
Hamilton L8V 1M1 
905-388-9734 

Fax 905-388-7862 


Chiarelli, Bob, LIB 
(Ottawa West) 

2249 Carling Ave., Ste. 404 
Ottawa K2B 7E9 
613-596-2016 

Fax 613-596-9744 


Christopherson, Hon. David, NDP 


(Hamilton Centre) 
346 Main St. E. 
Hamilton L8N 1J1 
905-529-1277 

Fax 905-529-1280 


Churley, Hon. Marilyn, NDP 
(Riverdale) 

288 Danforth Ave. 

Toronto M4K 1N6 
416-461-0223 

Fax 416-461-9542 


_ Cleary, John, LIB 


(Cornwall) 

404 Montreal Rd. 
Cornwall K6H 1B7 
613-933-6513 © 

Fax 613-933-6449 


Conway, Sean, LIB 
(Renfrew North) 

203 Renfrew St. 
Pembroke K8A 5S2 
613-735-6627 

Fax 613-735-6692 

If long distance dial 
1-800-267-2515 (Toll-free) 


Cooke, Hon. Dave, NDP 
(Windsor-Riverside) 
4848 Tecumseh Rd. E. 
Windsor N8T 1B8 

— 519-944-4343 

Fax 519-944-4456 


Cooper, Mike, NDP 
(Kitchener- Wilmot) 

1077 Weber St. E., Unit 4 
Kitchener N2A 3Y5 
519-748-5598 

Fax 519-748-6615 


Coppen, Hon. Shirley, NDP 
(Niagara South) 

Portal Village Market 

508 Steele St., Unit 3 

Port Colborne L3K 6A7 
905-835-8342 

Fax 905-835-1381 

If long distance dial 
1-800-665-3697 (Toll-free) 


Cordiano, Joseph, LIB 

(Lawrence) 

2958 Dufferin St. : 
North York M6B 3S9 
416-785-3520 

Fax 416-785-4524 


Cousens, Don, PC 
(Markham) 
8444 Woodbine Ave. 
Markham L3R 4X7 
905-475-0021 

Fax 905-475-3800 
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Cunningham, Dianne, PC 
(London North) 

1135: Adelaide St. N., Unit 119 
London NSY 5K7 
519-432-7339 

Fax 519-432-0613 


Curling, Alvin, LIB 
(Scarborough North) 

5200 Finch Ave. E., Unit 114 
Scarborough M1S 4Z4 
416-297-5040 

Fax 416-297-6767 


Dadamo, George, NDP 
(Windsor-Sandwich) 
2435 Dougall Ave. 
Windsor N8X 1T3 
519-972-8585 

Fax 519-972-8759 


Daigeler, Dr. Hans, LIB 
(Nepean) 

Greenbank Sq., 2nd Flr. 
250B Greenbank Rd. 
Nepean K2H 8X4 
613-596-5685 

Fax 613-596-5199 


Duignan, Noel, NDP 
(Halton North) 

751 Main St. E., Unit 1 
Milton LIT 3Z3 
905-878-1729 

Fax 905-878-5144 


Eddy, Ron, LIB 
(Brant-Haldimand) 

12 Broadway St. W. 
Paris N3L 2S2 
519-442-6445 

Fax 519-442-1517 and 


Eddy, Ron, LIB © 
(Brant-Haldimand) 
220 Broad St. E., Unit 6 


— Dunnville N1A 1G2 


905-774-9422 
Fax 905-774-9285 
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Elston, Murray J., LIB 
(Bruce) . 

795 Queen St. 

P. O. Box 565 
Kincardine N2Z 2Y9 
519-396-4735 


Eves, Ernie, PC 

(Parry Sound) 

159 Marie St. 

P.O. Box 490 

South River POA 1X0 
705-386-009 1 

Fax 705-386-0701 

If long distance dial 
1-800-461-7511 (Toll-free) 


Eves, Ernie, PC 

(Parry Sound) 

7 Miller St. 

Parry Sound P2A 1S7 
705-746-4266 

Fax 705-746-1578 


Farnan, Hon. Mike, NDP 
(Cambridge) 

150 Hespeler Rd., Unit C 
Cambridge N1R 6V6 
519-623-5852 

Fax 519-623-3250 


Fawcett, Joan, LIB 
(Northumberland) 

1005 William St., Ste. 303 
Cobourg K9A 5J4 
905-372-4000 

Fax 905-372-1672 

If long distance dial 
1-800-263-3980 (Toll-free) 


Ferguson, Will, IND 
(Kitchener) 

176 Victoria St. N. 
Kitchener N2H 5C6 
519-579-5460 

Fax 519-579-2121 


Fletcher, Derek, NDP 
(Guelph) 

Park Mall, Ste. 201 C 
2 Quebec St. 

Guelph N1H 2T3 
519-836-4190 

Fax 519-836-4191 


Frankford, Dr. Robert, NDP 
(Scarborough East) 

4403 Kingston Rd., Unit 6A 
Scarborough MIE 2N2 
416-28 1-2787 

Fax 416-281-2360 


Gigantes, Hon. Evelyn, NDP 
(Ottawa Centre) 

407 Queen St. 

Ottawa K1R 5A6 
613-237-0212 

Fax 613-237-3067 


Grandmaitre, Bernard C., LIB 
(Ottawa East) 

150 Montreal Rd., Rm. 208 
Vanier K1L 8H2 
613-744-4484 

Fax 613-744-0889. 


Grier, Hon. Ruth, NDP 
(Etobicoke-Lakeshore) 
2800 Lakeshore Blvd. W. 
Etobicoke M8V 1H5 
416-259-2249 

Fax 416-259-3704 


Haeck, Christel, NDP 
(St. Catharines-Brock) 
125 Queenston St., Unit 1 
St. Catharines L2R 2Z6 
905-988-9339 

Fax 905-988-9344 


Hampton, Hon. Howard, NDP 
(Rainy River) 

205 Main St. 
Atikokan POT 1CO 
807-597-2629 

Fax 807-597-2402 and 


Hampton, Hon. Howard, NDP 
(Rainy River) 

207 3rd St. E. 

Fort Frances P9A 1P7 
807-274-7619 

Fax 807-274-3721 


Hansen, Ron, NDP 
(Lincoln) 

3831 Victoria Ave. S. 
Box 4000 

Vineland LOR 2C0O 
905-562-3737 

Fax 905-562-3744 


Harnick, Charles, PC 
(Willowdale) 
Newtonbrook Plaza 
5801 Yonge St., Unit 2 
North York M2M 3T9 
416-733-7878 

Fax 416-733-7709 


Harrington, Margaret, NDP 
(Niagara Falls) 

4582 Queen St. 

Niagara Falls L2E 2L6 
416-357-0681 

Fax 416-357-9456 


Harris, Mike, PC 
(Nipissing) 

374 Fraser St., Ste. 1 
North Bay P1B 3W7 
705-474-8340 

Fax 705-474-9747 

If long distance ask for 
Zenith 32580 (Toll-free) 


Harris, Mike, PC 
(Nipissing) 

229 Main St., 2nd Flr. 
Sturgeon Falls POH 2G0 
705-753-2560 

If long Distance ask for 
Zenith 32580 (Toll-free) 


LEGISLATIVE OFFICES 


Haslam, Karen, NDP 


(Perth) 

156 Huron St. 

Stratford NSA 5S8 
519-272-0660 

Fax 519-272-1064 

If long distance dial 
1-800-461-9701 (Toll-free) 


Hayes, Pat, NDP 
(Essex-Kent) 

578 Notre Dame St. 

P. O. Box 100 

Belle River NOR 1A0 
519-728-4100 

Fax 519-728-3149 


Hayes, Pat, NDP 
(Essex-Kent) 

$2:Erie StS: 

P. O. Box 189 
Ridgetown NOP 2CO 
519-674-0966 

Fax 519-674-5018 


Henderson, Dr. Jim, LIB 
(Etobicoke-Humber) 
3065 Bloor St. W. 
Etobicoke M8X 1C6 
416-236-2702 


Hope, Randy, NDP 
(Chatham-Kent) 

59 Adelaide St. S. 
Chatham N7M 4R1 
519-351-3713 

Fax 519-351-8202 


Huget, Bob, NDP 
(Sarnia) 

Seaway Towers ~ 
155 North Front St. 
Sarnia N7T 7V5 
519-337-005 1 
519-337-0053 
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Jackson, Cameron, PC 
(Burlington South) 
460 Brant St., Unit 23 
- Burlington L7R 4B6 
905-639-7924 

Fax 905-639-3284 


Jamison, Norman, NDP 
(Norfolk) 

84 Norfolk St. N., Rear Entrance 
Simcoe N3Y 3N7 
519-428-0446 

Fax 519-428-0835 

If long distance dial 
1-800-461-3090 (Toll-free) 


Johnson, Dave, PC 
(Don Mills) 

1102 O’Connor Dr. 
Toronto M4B 3L4 
416-752-2005 

Fax 416-752-2646 


Johnson, Paul, NDP 

(Prince Edward-Lennox-South Hastings) 
Towne Mall 

Main St. 

P. O. Box 660 

Picton KOK 2T0O 

613-476-6732 

Fax 613-476-6712 

If long distance dial 
1-800-267-3178 (Toll-free) and 


Johnson, Paul, NDP 

(Prince Edward-Lennox-South Hastings) 
45 Dundas St. E. 

Napanee K7R 1H7 

613-354-4368 

Fax 613-354-0626 


Jordan, W. Leo, PC 
(Lanark-Renfrew) 

10 Sunset Blvd. 

Perth K7H 2Y2 
613-267-5210 

Fax 613-267-7262 

If long distance dial 
1-800-465-3766 (Toll-free) and 


Jordan, W. Leo, PC 


(Lanark-Renfrew) 


Renfrew Mall, Unit 8C ~ 
740 Stewart St. N. 
Renfrew K7V 4G8 
613-432-3206 

Fax 613-432-5686 

If long distance dial 
1-800-267-5877 (Toll-free) 


Klopp, Paul, NDP 


(Huron) 

19 Victoria St. 

P. O. Box 1048 

Clinton NOM 1L0 
519-482-3132 - 

Fax 519-482-5405 

If long distance dial 
1-800-668-9320 (Toll-free) 


Kormos, Peter, NDP 
(Welland-Thorold) 
60 King St., Unit 103 
Welland L3B 6A4 
905-732-6884 
905-384-9437 

Fax 905-732-9782 


Kwinter, Monte, LIB 
(Wilson Heights) 

539 Wilson Heights Blvd. 
Downsview M3H 2V7 
416-630-0080 

Fax 416-630-8828 


Lankin, Hon. Frances, NDP 
(Beaches-Woodbine) 

2036 Danforth Ave. 
Toronto M4C 1J6 
416-421-1810 

Fax 416-421-3741 


Laughren, Hon. Floyd, NDP 
(Nickel Belt) 

125 Errington St. 

Box 808 

Chelmsford POM 1L0 
705-855-3531 

Fax 705-855-9290 


Lessard, Wayne, NDP 
(Windsor-Walkerville) 
1109 Tecumseh Rd. E. 
Windsor N8W 1B3 
519-973-5768 

Fax 519-973-7694 


Mackenzie, Hon. Bob, NDP 
(Hamilton East). 

1968 Parkdale Ave. N. 
Hamilton L8H 5X2 
905-544-9644 

Fax 905-544-5152 


MacKinnon, Ellen, NDP 
(Lambton) 

4166 Petrolia St. 
Petrolia NON 1RO0 
519-882-0221 

Fax 519-882-3939 


Mahoney, Steven W., LIB 

(Mississauga West) 

~ 1140 Burnhamthorpe Rd. W., Ste. 126 
Mississauga LSC 4E9 

905-897-8815 

Fax 905-566-5264 


Malkowski, Gary, NDP 
(Y ork East) 

196 O’Connor Dr. 
Toronto M4J 2T1 
416-425-4560 
416-425-2329 (TDD) 


Fax 416-425-5846 


Mammoliti, George, NDP 
(Y orkview) 

2300 Finch Ave. W., Unit 42 
Weston M9M 2Y3 
416-743-7272 

Fax 416-743-3292 


~ Marchese, Rosario, NDP 
(Fort York) 
854 Dundas St. W. 


~ Toronto M6J 1V5 


~ 416-363-9664 
Fax 416-363-0835 
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Marland, Margaret, PC 
(Mississauga South) 
1523 Hurontario St. 
Mississauga L5G 3H7 
905-278-1557 

Fax 905-278-1525 


Martel, Hon. Shelley, NDP 
(Sudbury East) 

Hanmer Valley Shopping Plaza 
Hwy. 69 N. 

Hanmer POM 1Y0 
705-969-3621 

Fax 705-969-3538 


Martin, Tony, NDP 

(Sault Ste. Marie) 

172 Gore St. 

Sault Ste. Marie P6A 1M2 
705-949-3687 

Fax 705-949-5561 


Mathyssen, Irene, NDP 
(Middlesex) 
1905 Oxford St. E. 


~ London NSV 2Z7 


519-457-3110 

Fax 519-455-3654 

If long distance dial 
1-800-265-1524 (Toll-free) 


McClelland, Carman, LIB 
(Brampton North) 
Conestoga Sq. 

380 Bovaird Dr., Unit 28 
Brampton L6Z 2S8 
905-840-9244 

Fax 905-840-7845 


McGuinty, Dalton J.P., LIB 
(Ottawa South) 

1785 Kilborn Ave. 

Ottawa K1H6N1 
613-736-9573 

Fax 613-736-7374 
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McLean, Allan, PC 
(Simcoe East) 

14 Coldwater Rd. W. 
Box 2320 

Orillia L3V 3L1 
705-326-3246 and 
705-835-3244 

~ Fax 705-326-9579 


McLean, Allan, PC 
(Simcoe East) 

29 Main St. 
Penetanguishene LOK 1P0 
705-549-4521 


McLeod, Lyn, LIB 

(Fort William) 

240 South Syndicate Ave. 
Thunder Bay P7E 1C8 
807-623-9237 

Fax 807-623-4983 


Miclash, Frank, LIB 
(Kenora) 
Kenora Market Sq. 
100 Chipman St. 
Kenora P9N 4E4 
807-468-6311 

Fax 807-468-4604 

If long distance dial 


1-800-465-5302 (Toll-free) and 


Miclash, Frank, LIB 
(Kenora) 

81 Duke St. 
Dryden P8N 1G2 
807-223-5000 

Fax 807-741-0694 


Mills, Gordon, NDP 
(Durham East) 

Veltri Complex 

68 King St. E. 
Bowmanville L1C 3X2 
905-697-1501 

Fax 905-697-1506 

If long distance dial 
1-800-661-2433 (Toll-free) 


Morin, Gilles E., LIB 


(Carleton East) 


2057 Meadowbrook Rd. 
Gloucester K1B 4W7 
613-741-9069 

Fax 613-741-0694 


Morrow, Mark, NDP 
(Wentworth East) 


- 2 King St. E. 


Stoney Creek L8G 1J8 
905-662-4442 
Fax 416-662-2313 


Murdoch, Bill, PC 
(Grey) 

281 9th St. E. 

Owen Sound N4K 1N8 
§19-371-2421 

Fax 519-371-0953 


Murdoch, Bill, PC 
(Grey) 

36 Toronto St. S. 

P. O. Box 88 
Markdale NOC 1H0 
519-986-2510 

Fax 519-986-3655 


Murdock, Sharon, NDP 
(Sudbury) 

66 Elm St., Ste. 201 
Sudbury P3C I1R8 
705-675-1914 

Fax 705-675-1456 


Murphy, Tim, LIB 
(St. George-St. David) 
455 Parliament St. 
Toronto MSA 3A3 
416-972-7683 

Fax 416-972-7686 


North, Peter, IND 
(Elgin) 

542 Talbot St. 

St. Thomas NSR 1C4 
519-63 1-0666 

Fax 519-631-9478 
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-O’Connor; Larry, NDP Perruzza, Anthony, NDP 
(Durham-Y ork) (Downsview) 
133A High St. 1939 Sheppard Ave. W. 
Sutton LOE 1RO Downsview M3L 1Y8 
905-722-7212 416-740-0152 
Fax 905-722-7214 Fax 416-740-2474 
If long distance dial or 
1-800-263-7411 (Toll-free) Philip, Hon. Ed, NDP 
| (Etobicoke-Rexdale) 
O’ Neil, Hugh P:, LIB 1058A Albion Rd., Ste. 204 
(Quinte) _ Rexdale M9V 1A7 
5 Stewart St. 416-745-0598 
Trenton K8V 6H5 , Fax 416-745-5670 
613-392-3038 hay 
Fax 613-392-2241 and Phillips, Gerry, LIB 
7 (Scarborough-A gincourt) 
O’Neil, Hugh P., LIB 4002 Sheppard Ave. E., Ste. 204 
(Quinte) Scarborough M1S 4R5 
c/o Century Place 416-297-6568 
199 Front St., Ste. 201 Fax 416-297-4962 
Belleville K8N 5HS5 | Cre 
613-962-1 144 Pilkey, Hon. Allan (Gr NDP 
Fax 613-969-6381 (Oshawa) 
54B Centre St. N. 
O’Neill, Yvonne, LIB Oshawa L1G 4B5 
(Ottawa Rideau) 905-723-2411 
2435 Bank St. Fax 905-723-1054 
Ottawa K1V 8R9 a aor 
613-738-7768 Poirier, Jean, LIB 
Fax 613-738-5343 (Prescott-Russell) 
8 Giroux St., Ste. 9 
Offer, Steven, LIB Box 339 
(Mississauga North) Rockland K4K 1K4 
Trinity Market 613-446-4010 
63 Queen St. S., Unit 10 Fax 613-446-6605 
Streetsville L5M 3S9 If long distance ask 
905-826-7200 Zenith 32560 (Toll-free) 
Fax 905-826-4553 ah 
Poirier, Jean, LIB 
Owens, Steve, NDP (Prescott-Russell) 
(Scarborough Centre) 151 Main St. E., Ste. 33 
Cliffcrest Plaza Hawkesbury K6A 1A1 
_ 3047 Kingston Rd. 613-632-2706 
Scarborough M1M 1P1 Fax 613-632-1554 
416-261-9525 - Tf long distance ask 


Fax 416-261-0381 Zenith 32560 (Toll-free) 
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Poole, Dianne, LIB 
(Eglinton) 

- 2409 Yonge St., Ste. 304 
Toronto M4P 2E7 
416-482-2480 


Pouliot, Hon. Gilles, NDP 
(Lake Nipigon) 

Ferguson Block, 3rd Fir. 
77 Wellesley St. W. 


Queen’s Park, Toronto M7A 1Z8 


416-327-0965 

Fax 416-327-0968 

If long distance dial 
1-800-268-7192 (Toll-free) 


Rae, Hon. Bob, NDP 
(York South) 

2603 Eglinton Ave. W. 
Toronto M6M 1T3 
416-658-8127 

Fax 416-658-8162 


| Ramsay, David, LIB 
(Timiskaming) 

29 Duncan Ave. 

Kirkland Lake P2N 1X5 
705-567-4650 

Fax 705-567-4208 

If long distance dial 
1-800-461-2186 (Toll-free) and 


Ramsay, David, LIB 
(Timiskaming) 

524 Ferguson St. 

Box 429 

Haileybury POJ 1K0O 
705-672-2488 

Fax 705-672-3241 


Rizzo, Tony, NDP 
(Oakwood) 

1853 Eglinton Ave. W. 
Toronto M6E 2J3 
416-781-2395 

Fax 416-781-4116 


Runciman, Robert W., PC 
(Leeds-Grenville) 

32 Wall St. 

Brockville K6V 4R9 
613-342-9522 

Fax 613-342-2501 


Ruprecht, Tony, LIB 
(Parkdale) 

1079 College St. 
Toronto M6H 1B4 
416-535-3158 


Silipo, Hon. Tony, NDP 
(Dovercourt) 

1606 Dufferin St. 
Toronto M6H 3L7 
416-653-1044 

Fax 416-653-1054 


Sola, John, IND 
(Mississauga East) 

35 King St. E., Unit 14B 
Mississauga LSA 4E2 
416-276-1010 

Fax 416-276-6933 


Sorbara, Gregory, LIB 

(York Centre) | 

2535 Major Mackenzie Dr., Ste. 210 
Maple L6A 1C6 
905-832-3500/9814 

Fax 905-867-9814 


Sterling, Norman W., PC 
(Carleton) 

1143A Mill St. 

PO. Bors oo 

Manotick K4M 1A5 
613-692-2403 

Fax 613-692-0869 

If long distance dial 
1-800-267-1020 (Toll-free) 


Stockwell, Chris, PC 
(Etobicoke West) 

922 The East Mall, Ste. 101 
Lower Level 

Etobicoke M9B 6K1 
416-695-1220 

Fax 416-695-1222 


Sullivan, Barbara, LIB 
(Halton Centre) 
3345 North Service Rd. 
Burlington L7N 3G2 
416-332-5500 

Fax 416-332-1641 


Sutherland, Kimble, NDP 
(Oxford) . 

442A Dundas St. 
Woodstock N4S 1Cl 
§19-537-5222/5803 

Fax 519-537-3577 

If long distance dial 
1-800-265-4046 (Toll-free) 


Swarbrick, Hon. Anne, NDP 
_ (Scarborough West) 

_ 1576 Kingston Rd. 
Scarborough MIN 1S2 
416-698-0967 

_ Fax 416-698-0969 


Tilson, David, PC 

_ (Dufferin-Peel) 

_ 244 Broadway Ave. 

_ Orangeville LOW 1K5 
519-941-7751 

- Fax 519-941-3246 

_ If long distance dial 

~ 1-800-265-1603 (Toll-free) 


~ Turnbull, David, PC 

- (York Mills) 

1262 Don Mills Rd., Ste. 10 
Don Mills M3B 2W7 
416-445-4040 | 

- Fax 416-445-7031 


- Villeneuve, Noble, PC 
_(S.D.G. & East Grenville) 
- Labrosse St. 

_ P. O. Box 238 

- Moose Creek KOC 1WO 
_ 613-538-2408 

- Fax 613-538-2617 

_ If long distance dial 

' 1-800-267-7176 (Toll-free) 
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Ward, Hon. Brad, NDP 
(Brantford) 

233 Colborne St., Ste. 104 
Brantford N3T 2H4 
519-759-0361 

Fax 519-759-6439 


Wark-Martyn, Hon. Shelley, NDP 
(Port Arthur) 

25 Front St. 

Thunder Bay P7A 7W7 
807-345-3647 

Fax 807-345-2922 


Warner, Hon. David, NDP 
(Scarborough-Ellesmere) 
695 Markham Rd., Ste. 34 
Scarborough M1H 2A5 
416-438-1242 

Fax 416-438-1244 


Waters, Dan, NDP 
(Muskoka-Georgian Bay) 
523 Elizabeth St. 
Midland LAR 2A2 
705-526-867 1 

Fax 705-526-0395 and 


Waters, Dan, NDP 
(Muskoka-Georgian Bay) 
7 Ontario St. 

P. O. Box 1714 
Bracebridge PIL 1V7 
705-645-2341 

Fax 705-645-8739 

If long distance dial 
1-800-461-5427 (Toll-free) 


Wessenger, Paul, NDP 
(Simcoe Centre) 

11 Victoria St., Unit 3A 
Barrie LAN 6T3 
705-737-4242 

Fax 705-737-1085 


White, Drummond, NDP 
(Durham-Centre) 

1121 Dundas St. E., Unit 7 
Whitby LIN 2K4. 
905-430-1141 

Fax 905-430-1840 
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Wildman, Hon. C.J. (Bud), NDP 
c/o North Winds, Mini Mall 

RR #2 

Goulais River POS 1E0 
705-649-2020 

Fax 705-649-2076 


Wilson, Gary, NDP 
(Kingston and the Islands) 
561 Princess St. 
Kingston K7L 1C8& 
613-547-2385 

Fax 613-547-5001 


Wilson, Hon. Fred, NDP 
(Frontenac-Addington) 
786 Bath Rd. 

Kingston K7M 4Y2 
613-389-7513 

Fax 613-389-7763 

If long distance dial 
1-800-267-2216 (Toll-free) 


Wilson, Jim, PC 
(Simcoe West) 
Legislative Bldg., Rm. 123 N. Wing 
Queen’s Park, Toronto M7A 1A8 
416-325-3858 
Fax 416-325-9039 
If long distance dial 
1-800-268-7542 (Toll-free) 


Winninger, David, NDP 
(London South) 

840 Wellington Rd. S. 
London N6E 1L9 
519-668-0064 

Fax 519-668-7883 


Wiseman, Jim, NDP 
(Durham West) 

52 Church St. S. 
Ajax L1S 6B3 
905-683-6707 

Fax 905-683-8643 


Witmer, Elizabeth, PC 
(Waterloo North) | 
375 University Ave. E. 
Waterloo N2K 3M7 
519-725-3477 

Fax 519-725-3667 


Wood, Len, NDP. 
(Cochrane North) 

12B Byng Ave. 
Kapuskasing PSN 1W2 
705-335-6400 

Fax 705-337-6869 

If long distance dial 
1-800-461-1810 (Toll-free) 


Wood, Len, NDP 
(Cochrane North) 

810 George St. 

P.O. Box 1216 

Hearst POL 1NO 
705-362-7444 

Fax 705-372-1328 

If long distance dial 
1-800-461-1810 (Toll-free) 


Wood, Len, NDP 
(Cochrane North) 
161 6th Ave. 
Cochrane POL 1C0O 
705-272-2952 

Fax 705-272-2950 


Ziemba, Hon. Elaine, NDP 
(High Park-Swansea) 

3091 Dundas St. W. 
Toronto M6P 1Z9 
416-762-6959 

Fax 416-762-4499 
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Abel, Don, NDP 

(Wentworth North) 

Legislative Bldg., Rm. 212 N.Wing 
Queen’s Park, Toronto M7A 1A5 
416-325-7016 

Fax 416-325-7864 


Akande, Zanana L., NDP 

(St. Andrew-St. Patrick) 
Legislative Bldg., Rm. 210 N.Wing 
Queen’s Park, Toronto M7A 1A5 
416-325-3497 

Fax 416-325-3975 


Allen, Hon. Richard, NDP 
(Hamilton West) 

Hearst Block, 4th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1X7 
416-325-3325 

_ Fax 416-325-6835 


Arnott... ed, PG 

(Wellington) 

Legislative Bldg., Rm. 108 N.Wing 
Queen’s Park, Toronto M7A 1A8 
416-325-3880 

Fax 416-325-9031 


Beer, Charles, LIB 

(Y ork North) 

Legislative Bldg., Rm. 436 
Queen’s Park, Toronto M7A 1A4 
416-325-3616 

Fax 416-325-9587 


Bisson, Gilles, NDP 
(Cochrane South) 

10 Wellesley St. E., 9th Flr. 
Toronto M4Y 1G2 
416-327-0613 

Fax 416-327-0617 


Boyd, Hon. Marion, NDP 
(London Centre) 

720 Bay St., 11th Flr. 
Toronto MSG 2K1 
416-326-4000 

Fax 416-326-4016 
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Bradley, Jim, LIB 

(St. Catharines) 

Legislative Bldg., Rm. 316 
Queen’s Park, Toronto M7A 1A4 
416-325-7194 

Fax 416-325-9001 


Brown, Mike, LIB 

(Algoma Manitoulin) 

Whitney Block, Rm. 1620 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A4 
416-325-3601 

Fax 416-325-3713 


Buchanan, Hon. Elmer, NDP 
(Hastings-Peterborough) 

801 Bay St., 11th Fir. 
Toronto M7A 2B2 
416-326-3067 

Fax 416-326-3083 


Callahan, Bob, LIB 

(Brampton South) 

Legislative Bldg., Rm. 421 

Queen’s Park, Toronto M7A 1A4 
416-325-7286 

Fax 416-325-9000 


Caplan, Elinor, LIB 

(Oriole) 

Legislative Bldg., Rm. 331 
Queen’s Park, Toronto M7A 1A4 
416-325-3607 

Fax 416-325-3968 


Carr, Gary, PC 

(Oakville South) 

Legislative Bldg., Rm. 107 N.Wing 
Queen’s Park, Toronto M7A 1A8 
416-325-3871 

Fax 416-325-9032 


Carter, Jenny, NDP 
(Peterborough) : 

101 Bloor St. W. 13th Flr. 
Toronto M7A 2R9 
416-327-1414 

Fax 416-327-2349 
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Charlton, Hon. Brian, NDP 

(Hamilton Mountain) | 

Legislative Bldg., Rm. 381, Main Bldg. 
Queen’s Park, Toronto M7A 1A1 
416-325-7871 

Fax 416-325-7874 


Chiarelli, Bob, LIB 

(Ottawa West) 

Whitney Block, Rm. 1415 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A ones 
416-325-3654 

Fax 416-325-3498 


Christopherson, Hon. David, NDP 
(Hamilton Centre) 

175 Bloor St. E., Ste. 400, North Tower 
Toronto M4W 3R8 

416-326-5075 

Fax 416-326-5085 


Churley, Hon. Marilyn, NDP 
(Riverdale) 

555 Yonge St., 9th Flr. 
Toronto M7A 2H6 
416-326-8500 

Fax 416-326-8520 


Cleary, John, LIB 

(Cornwall) 

Legislative Bldg., Rm: 347 
Queen’s Park, Toronto M7A 1A4 
416-325-3642 

Fax 416-325-9589 


Conway, Sean, LIB 

(Renfrew North) 

Legislative Bldg., Rm. 320 
Queen’s Park, Toronto M7A 1A4 
416-325-7197 

Fax 416-325-9001 


Cooper, Mike, NDP 
(Kitchener- Wilmot) 

400 University Ave., 14th Flr. 
Toronto M7A 1T7 
416-325-3473 

Fax 416-326-778 1 


Coppen, Hon. Shirley, NDP 
(Niagara South) © 

77 Bloor St., 7th Flr. 
Toronto M7A 2R9 
416-314-7760 

Fax 416-314-7783 


Cordiano, Joseph, LIB 

(Lawrence) 

Whitney Block, Rm. 1618 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A4 
416-325-3619 

Fax 416-325-9590 


Cousens, Don, PC 

(Markham) 

Legislative Bldg., Rm. 154 
Queen’s Park, Toronto M7A 1A8 
416-325-7730 

Fax 416-325-7734 


Cunningham, Dianne, PC 
(London North) 
Legislative Bldg., Rm. 184 


~ Queen’s Park, Toronto M7A 1A8 


416-325-7744 
Fax 416-325-7746 


Curling, Alvin, LIB 

(Scarborough North) 

Legislative Bldg., Rm. 341 
Queen’s Park, Toronto M7A 1A4 
416-325-7277 ; 

Fax 416-325-9075 


Dadamo, George, NDP 
(Windsor-Sandwich) 

Ferguson Block, 3rd Flr. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1Z8 
416-327-9193 

Fax 416-327-9188 


Daigeler, Dr. Hans, LIB 

(Nepean) 

Whitney Block, Rm. 1310 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A4 
416-325-3613 

Fax 416-325-3638 


Duignan, Noel, NDP 
(Halton North) 

555 Yonge St., 9th Flr. 
Toronto M7A 2H6 
416-326-8506 

Fax 416-326-8520 


Eddy, Ron Eddy, LIB 
(Brant-Haldimand) 

Whitney Block, Rm. 1617 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A4 
416-325-3569 

Fax 416-314-6318 


Elston, Murray, LIB 

(Bruce) 

Legislative Bldg., Rm. 211 
Queen’s Park, Toronto M7A 1A4 
416-314-4676 

Fax 416-314-4680 


Eves, Ernie, PC 

(Parry Sound) 

Legislative Bldg., Rm. 167 
Queen’s Park, Toronto M7A 1A8 
416-325-7747 

Fax 416-325-7739 


Farnan, Hon. Mike, NDP 
(Cambridge) © 

Mowat Block, 3rd Flr. 

900 Bay St. 

~Queen’s Park, Toronto M7A 1L2 
416-325-2881 

Fax 416-325-2918 


Fawcett, Joan, LIB 
(Northumberland) 

Whitney Block, Rm. 1301 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A4 
416-325-3657 

Fax 416-325-9591 


_ Ferguson, Will, IND 

- (Kitchener) 

‘Legislative Bldg., Root 402 N. Wing 
Queen’s Park, Toronto M7A 1A8 
416-325-3846 
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Fletcher, Derek, NDP 
(Guelph) 

77 Bloor St. W., Sth Fir. 
Toronto M7A 2R9 
416-325-6184 

Fax 416-314-0021 


Frankford, Dr. Robert, NDP 
(Scarborough East) ~ 

Legislative Bldg., Rm. 405 N.Wing 
Queen’s Park, Toronto M7A 1A5 
416-325-9923 

Fax 416-325-7128" 


Gigantes, Hon. Evelyn, NDP 
(Ottawa Centre) 

777 Bay St., 10th Flr. 
Toronto MSG 2E5 
416-585-7111 

Fax 416-585-6935 


Grandmaitre, Bernard C., LIB 
(Ottawa East) 

Whitney Block, Rm. 1414 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A4 
416-325-3610 

Fax 416-325-3498 


Grier, Hon. Ruth, NDP 
(Etobicoke-Lakeshore) 

Hepburn Block, 10th Flr. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 2C4 
416-327-4300 

Fax 416-326-1571> 


Haeck, Christel, NDP 

(St. Catharines-Brock) 

Legislative Bldg., Rm. 414 N.Wing 
Queen’s Park, Toronto M7A 1A5 
416-325-1981 

Fax 416-325-7128 


Hampton, Hon. Howard, NDP 
(Rainy River) 

Whitney Block, Rm. 6301 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 
416-314-2301 

Fax 416-314-2216 


49 


50 LEGISLATIVE OFFICES 


Hansen, Ron, NDP 

(Lincoln) 

Legislative Bldg., Rm. 209 N.Wing 
Queen’s Park, Toronto M7A 1A5 
416-325-7018 

Fax 416-325-7020 


Harnick, Charles, PC 

(Willowdale) 

Legislative Bldg., Rm. 157 
Queen’s Park, Toronto M7A 1A8 
416-325-7756 

Fax 416-325-7759 


Harrington, Margaret, NDP 
(Niagara Falls) 

Legislative Bldg., Rm. 207, N. Wing 
Queen’s Park, Toronto M7A 1A5 
416-325-4229 

Fax 416-325-7111 


Harris, Mike D., PC 

(Nipissing) 

Legislative Bldg., Rm. 116 - 
Queen’s Park, Toronto M7A 1A8 
416-325-7800 

Fax 416-325-7810 


Haslam, Karen, NDP 

(Perth) 

Legislative Bldg., Rm. 208 N. Wing 
Queen’s Park, Toronto M7A 1AD 
416-325-8362 

Fax 416-325-7111 


Hayes, Pat, NDP 
(Essex-Kent) 

777 Bay St., 17th Fir. 
Toronto MSG 2ES5 
416-585-6982 

Fax 416-585-6470 


Henderson, Dr. Jim, LIB 
(Etobicoke-Humber) 

Whitney Block, Rm. 1307 
Queen’s Park, Toronto ee 1A4 
416-325-3604 

Fax 416-325-9072 


Hope, Randy, NDP 
(Chatham-Kent) 

Hepburn Block, 6th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 
416-325-5246 

Fax 416-325-5148 


Huget, Bob, NDP 

(Sarnia) 

56 Wellesley St. W., 12th Flr. 
Toronto M7A 2B7 


416-327-2948 


Fax 416-327-1216 


Jackson, Cameron, PC 

(Burlington South) 

Legislative Bldg., Rm. 117 N.Wing 
Queen’s Park, Toronto M7A 1A8 
416-325-3874 

Fax 416-314-4682 


Jamison, Norman, NDP 
(Norfolk) 
Hearst Block, 8th Flr. 


"900 Bay St. 


Queen’s Park, Toronto M7A 2E1 
416-325-6958 
Fax 416-325-6649 


Johnson, Dave, PC 

(Don Mills) 

Legislative Bldg., Rm. 101, N.Wing 
Queen’s Park, Toronto M7A 1A8 
416-325-7013 

Fax 416-325-7023 


Johnson, Paul, NDP 


(Prince Edward-Lennox-South Hastings) 


Hearst Block, 8th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 
416-325-6705 

Fax 416-325-6649 


Jordan, W. Leo, PC 
(Lanark-Renfrew) 

Legislative Bldg., Rm. 104 N.Wing 
Queen’s Park, Toronto M7A 1A8 
416-325-7520 

Fax 416-325-9034 


Klopp, Paul, NDP 
(Huron) 

801 Bay St., 11th Flr. 
Toronto M7A 2B2 
416-326-3057 

Fax 416-326-3213 


Kormos, Peter, NDP 
(Welland-Thorold) 

Legislative Bldg., Rm. 411 N.Wing 
Queen’s Park, Toronto M7A 1A5 
416-325-7106 

Fax 416-325-7128 


Kwinter, Monte, LIB 
(Wilson Heights) 
Legislative Bldg., Rm. 340 


Queen’s Park, Toronto M7A 1A4 - 


416-325-7208 
Fax 416-325-9969 


Lankin, Hon. Frances, NDP 
_(Beaches- Woodbine) 

Hearst Block, 8th Flr. 

900 Bay St. 7 
Queen’s Park, Toronto M7A 2E1 
416-325-6900 

Fax 416-325-6918 


-Laughren, Hon. Floyd, NDP 
(Nickel Belt) 

Frost Bldg. S., 7th Flr. 

7 Queen’s Park Cres. 

Queen’s Park, Toronto M7A 1Y7 
416-325-0400 

Fax 416-325-0374 


Lessard, Wayne, NDP 
(Windsor-Walkerville) 

135 St. Clair Ave. W., 12th Fir. 
Toronto M4V 1P5 
416-323-4617 

Fax 416-323-4682 


Mackenzie, Hon. Bob, NDP 
(Hamilton East) 

400 University Ave., 14th Flr. 
Toronto M7A 1T7 
416-326-7600 

Fax 416-326-1449 
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MacKinnon, Ellen, NDP 

(Lambton) 

Legislative Bldg., Rm. 412 N.Wing 
Queen’s Park, Toronto M7A 1A5 
416-325-7863 

Fax 416-325-7128 


Mahoney, Steven W., LIB 
(Mississauga West) 

Legislative Bldg., Rm. 348 
Queen’s Park, Toronto M7A 1A4 
416-325-7260 

Fax 416-325-9008 


Malkowski, Gary, NDP 

(Y ork East) 

Mowat Block, 3rd Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 
416-326-9090 

Fax 416-327-9049 


Mammoliti, George, NDP 
(Y orkview) 

25 Grosvenor St., llth Flr. 
Toronto M7A 1Y6 
416-327-9923 

Fax 416-314-3363 


| Marchese, Rosario, NDP 


(Fort York) 

Legislative Bldg., Rm. 375 E.Wing 
Queen’s Park, Toronto M7A 1A5 
416-325-9092 

Fax 416-325-7887 


~ Marland, Margaret, PC 


(Mississauga South) 

Legislative Bldg., Rm. 159 
Queen’s Park, Toronto M7A 1A8 
416-325-7731 

Fax 416-325-7739 


Martel, Hon. Shelley, NDP 
(Sudbury East) 

10 Wellesley St. E., 10th Flr. 
Toronto M4Y 1G2 
416-327-0661 

Fax 416-327-0665 
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Martin, Tony, NDP 

(Sault Ste. Marie) 

Mowat Block, 22nd Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 
416-325-2367 

Fax 416-325-2368 - 


Mathyssen, Irene, NDP_ 
(Middlesex) 

135 St. Clair Ave. W., 12th Flr. 
Toronto M4V 1P5 
416-323-4375 

Fax 416-323-4682 


McClelland, Carman, LIB 
(Brampton North) 

Whitney Block, Rm. 1304 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A4 
416-325-3631 

Fax 416-325-9592 


McGuinty, Dalton J.P., LIB 
(Ottawa South) 

Legislative Bldg., Rm. 324 
Queen’s Park, Toronto M7A 1A4 
416-325-7263 

Fax 416-325-9004 


McLean, Allan, PC 

(Simcoe East) 

Legislative Bldg., Rm. 122 N.Wing 
Queen’s Park, Toronto M7A 1A8 
416-325-3855 

Fax 416-325-9035 


McLeod, Lyn, LIB 

(Fort William) 

Legislative Bldg., Rm. 223 
Queen’s Park, Toronto M7A 1A4 
416-325-7155. 

Fax 416-325-9895 


Miclash, Frank, LIB 
(Kenora) 

Legislative Bldg., Rm. 445 
-Queen’s Park, Toronto M7A 1A4 
416-325-3639 
Fax 416-325-9594 


Mills, Gordon, NDP 
(Durham East) 

25 Grosvenor St., 11th Fir. 
Toronto M7A 1Y6 
416-325-4934 

Fax 416-314-3363 


Morin, Gilles E., LIB 

(Carleton East) 

Legislative Bldg., Rm. 186 
Queen’s Park, Toronto M7A 1A4 
416-325-7216 

Fax 416-325-9009 


Morrow, Mark, NDP - 

(Wentworth East) 

Legislative Bldg., Rm. 416 N.Wing 
Queen’s Park, Toronto M7A 1A5 
416-325-7095 

Fax 416-325-7128 


Murdoch, Bill, PC 

(Grey) 

Legislative Bldg., Rm. 165 
Queen’s Park, Toronto M7A 1A8 
416-325-7764 

Fax 416-325-7739 


Murdock, Sharon, NDP 
(Sudbury) 
400 University Ave., 7th Flr.. 
Toronto M7A 1T7 
416-326-1460 

Fax 416-326-1463 


Murphy, Tim, LIB 

(St. George-St. David) 

Whitney Block, Rm. 1516 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A4 
416-325 7204 

Fax 416-325-7246 


North, Peter, IND 

(Elgin) 

Legislative Bldg., Rm. 463 N. Wing 
Queen’s Park, Toronto M7A 1A4 
416-325-7271 


ee 


O’Connor, Larry, NDP 
(Durham-Y ork) 
Hepburn Block, 11th Fir. 
80 Grosvenor St. 


Queen’s Park, Toronto M7A 2C4 


416-327-2419 
Fax 416-327-4484 


O’Neil, Hugh P., LIB 

(Quinte) 

Legislative Bldg., Rm. 416 > 
Queen’s Park, Toronto M7A 1A4 
416-325-7135 

Fax 416-325-9005 


O’Neill, Yvonne, LIB 

(Ottawa Rideau) 

Whitney Block, Rm. 1619 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A4 
416-325-3651 

Fax 416-325-9074 


Offer, Steven, LIB 

(Mississauga North) 

Legislative Bldg., Rm. 321 
‘Queen’s Park, Toronto M7A 1A4 
416-325-7151 

Fax 416-325-9087 


‘Owens, Stephen, NDP 
(Scarborough Centre) 
555 Yonge St., 8th Flr. 
Toronto M7A 2H6 
416-326-5081 

Fax 416-326-9096 


Perruzza, Anthony, NDP 
(Downsview) 


‘Queen’s Park, Toronto M7A 1N3 
416-325-4927 
Fax 416-325-4926 


Philip, Hon. Ed, NDP 
(Etobicoke-Rexdale) 
777 Bay St., 17th Flr. 
Toronto MSG 2E5 
416-585-7000 

Fax 416-585-6470 
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Phillips, Gerry, LIB 
(Scarborough-Agincourt) 
Legislative Bldg., Rm. 328 . 
Queen’s Park, Toronto M7A 1A4 
416-325-3628 

Fax 416-325-9595 


Pilkey, Hon. Allan C., NDP 
(Oshawa) 

76 College St., 6th Flr. 
Toronto MSG 1L1 
416-325-0332 

Fax 416-325-9598 


Poirier, Jean, LIB 
(Prescott-Russell) 
Legislative Bldg., Rm. 420 


Queen’s Park, Toronto M7A 1A4 


416-325-7289 
Fax 416-325-9006 


Poole, Dianne, LIB 

(Eglinton) 

Whitney Block, Rm. 1411 

99 Wellesley St. W. ; 
Queen’s Park, Toronto M7A 1A4 
416-325-3634 

Fax 416-325-3638 


Pouliot, Hon. Gilles, NDP 
(Lake Nipigon) - 
Ferguson Block, 3rd Flr. 
77 Wellesley St. W. 
Toronto M7A 1Z8 
416-327-9200 

Fax 416-327-9188 


’ Rae, Hon. Bob, NDP 


(Y ork South) 

Legislative Bldg., Rm. 281 
Queen’s Park, Toronto M7A 1A1 
416-325-1941 

Fax 416-325-3745 


Ramsay, David, LIB 
(Timiskaming) 

Legislative Bldg., Rm. 434 
Queen’s Park, Toronto M7A 1A4 
416-325-7137 

Fax 416-325-9007 
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Rizzo, Tony, NDP 

(Oakwood) 

Legislative Bldg., Rm. 406 N. Wing 
Queen’s Park, Toronto M7A 1A5 
416-325-3956 

Fax 416-325-9548 


Runciman, Robert W., PC 
(Leeds-Grenville) 

Legislative Bldg., Rm. 172 
Queen’s Park, Toronto M7A 1A8 
416-325-3868 

Fax 416-325-9036 


Ruprecht, Tony, LIB 

(Parkdale) 

Whitney Block, Rm. 1306 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A4 
416-325-7777 

Fax 416-325-9961 


Silipo, Hon. Tony, NDP 
(Dovercourt) 

Hepburn Block, 6th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 
416-325-5225 | 

Fax 416-325-5221 


Sola, John, IND 

(Mississauga East) 

Whitney Block, Rm. 1309 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A4 
416-325-3648 

Fax 416-325-3499 


Sorbara, Gregory, LIB 

(Y ork Centre) 

Legislative Bldg., Rm. 344 
Queen’s Park, Toronto M7A 1A4 
416-325-7280 

Fax 416-325-9020 


Sterling, Norman W., PC 
(Carleton) 

Legislative Bldg., Rm. 160 
Queen’s Park, Toronto M7A 1A8 
416-325-7770 

Fax 416-325-7771 


/ 
/ 


Stockwell, Chris, PC 

(Etobicoke West) 

Legislative Bldg., Rm. 103 N.Wing 
Queen’s Park, Toronto M7A 1A8 
416-325-7535 

Fax 416-325-9906 


Sullivan, Barbara, LIB 

(Halton Centre) 

Whitney Block, Rm. 1303 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A4 
416-325-3622 | 

Fax 416-325-9596 


Sutherland, Kimble, NDP 
(Oxford) 

555 Yonge St., 8th Flr. 
Toronto M7A 2H6 
416-325-4929 

Fax 416-325-1584 


Swarbrick, Hon. Anne, NDP 
(Scarborough West) 

77 Bloor St. W., 6th Fir. 
Toronto M7A 2R9 
416-325-6200 

Fax 416-325-6195 


Tilson, David, PC 


‘(Dufferin-Peel) 


Legislative Bldg., Rm. 118 N.Wing 
Queen’s Park, Toronto M7A 1A8 
416-325-3862 

Fax 416-325-9037 


Turnbull, David, PC 

(York Mills) 

Legislative Bldg., Rm. 119 N.Wing 
Queen’s Park, Toronto M7A 1A8 
416-325-3877 

Fax 416-325-9038 


Villeneuve, Noble, PC 

(S-D-G & East Grenville) 
Legislative Bldg., Rm. 156 
Queen’s Park, Toronto M7A 1A8 
416-325-7760 

Fax 416-325-7763 


_ Ward, Brad, NDP 

(Brantford) 

Frost Bldg. S., 7th Flr. 

7 Queen’s Park Cres. 

Queen’s Park, Toronto M7A 1Y7 
416-325-1337 


~ Fax 416-325-1329 


Wark-Martyn, Hon. Shelley, NDP 
(Port Arthur) 

Hearst Block, 4th Flr. 

900 Bay St. 

~ Queen’s Park, Toronto M7A 2C4 
— 416-327-7655 

Fax 416-327-7675 


Warner, Hon. David, NDP 
(Scarborough-Ellesmere) 
Legislative Bldg., Rm. 180 
Queen’s Park, Toronto M7A 1AS 
416-325-7875 

Fax 416-325-7483 


Waters, Dan, NDP 
 (Muskoka-Georgian Bay) 
- 77 Bloor St. W., 7th Flr. 
Toronto M7A 2R9 
416-314-7782 

Fax 416-314-7783 


Wessenger, Paul, NDP 
(Simcoe Centre) 
Hepburn Block, 11th Fir. 
80 Grosvenor St. 


Queen’s Park, Toronto M7A 2C4 . 


416-327-4338 
_ Fax 416-327-4484 


White, Drummond, NDP 
(Durham Centre) 

777 Bay St., 29th Flr. 
Toronto MSG 2E5 
416-585-4038 

Fax 416-585-7682 


Wildman, Hon. C.J. (Bud), NDP 
(Algoma) 
135 St. Clair Ave. W., 12th Flr. 
Toronto M4V 1P5 
_ 416-323-4360 

Fax 416-323-4682 
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Wilson, Gary, NDP 

(Kingston and the Islands) 

Mowat Block, Sth Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 
416-325-3335 

Fax 416-325-3309 


Wilson, Hon. Fred, NDP 
(Frontenac-Addington) 

Legislative Bldg., Rm. 251 
Queen’s Park, Toronto M7A 1A2 
416-325-7877 

Fax 416-325-7888 


Wilson, Jim, PC 

(Simcoe West) 

Legislative Bldg., Rm. 123 N.Wing 
Queen’s Park, Toronto M7A 1A8 
416-325-3858 

Fax 416-325-9039 


Winninger, David, NDP 
(London South) 


720 Bay St., 11th Flr. 


Toronto MSG 2K1 
416-326-2485 
Fax 416-326-0141 


Wiseman, Jim, NDP 

(Durham West) 

Ferguson Block, 12th Flr. 

77 Wellesley St. W. 

Queen’s Park, Toronto M7A 1N3 
416-314-8973 

Fax 416-327-3790 


Witmer, Elizabeth, PC 

(Waterloo North) 

Legislative Bldg., Rm. 105 N.Wing 
Queen’s Park, Toronto M7A 1A8 
416-325-3865 

Fax 416-325-9040 


Wood, Len, NDP 

(Cochrane North) 

Whitney Block, 6th Flr., Rm. 6522 
99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 
416-314-2193 

Fax 416-314-2451 
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Ziemba, Hon. Elaine, NDP 
(High Park-Swansea) 

77 Bloor St. W., Sth Flr. 
Toronto M7A 2R9 
416-325-6170 

Fax 416-314-6042 


SPEAKER OF THE LEGISLATIVE ASSEMBLY 
Legislative Bldg. 

Queen’s Park, Toronto M7A 1A2 

416-325-7435 

Fax 416-325-7483 


As the Chief Presiding Officer, the Speaker of the Legislative Assembly is responsible for 
both policy and operations of the Legislative Precinct which includes the Legislative 
Building, its surrounding grounds and the 1st, 2nd and 3rd floors of the Whitney Block. 
The Speaker also chairs the Board of Internal Economy which governs the Assembly’s 
financial affairs, including the review of the estimates. The office includes the 
Sergeant-at-Arms (325-7445), the Pages (325-7457) employed during sessions, and the 
Legislative Attendants (325-7448) and provides information on the schedule of sittings 
and sessions of the Legislature. 


SPEAKER OF THE LEGISLATIVE ASSEMBLY 
CLERK OF THE LEGISLATIVE ASSEMBLY 
Legislative Bldg., Rm. 104 

Queen’s Park, Toronto M7A 1A2 

416-325-7340 

Fax 416-325-7344 


The Clerk is the chief permanent officer of the Legislative Assembly, with the rank and 
status of a deputy minister. Responsibilities include advising the Speaker and members of 
the Legislature on questions of procedure and interpretation of rules and practices of the 
House and responsibility for the administration of the Office of the Assembly. The Clerk 
and Clerks Assistant provide advice on drafting motions and Petitions to Parliament. 


The Clerk is Secretary of the Ontario Branch of the Commonwealth Parliamentary 
Association, with responsibility for coordinating the activities of the branch and the 
Legislature with other Parliaments, and Secretary of the Ontario section of the Association 
internationale des parliamentaires de langue francaise. 


SPEAKER OF THE LEGISLATIVE ASSEMBLY 
CLERK OF THE LEGISLATIVE ASSEMBLY 
BROADCAST AND RECORDING SERVICE 
Legislative Bldg. 

Queen’s Park, Toronto M7A 1A2 

416-325-7900 

Fax 416-325-7916 


The Broadcast and Recording Service is responsible for the accreditation of visiting media 
and liaison between the Queen’s Park Press Gallery and the Speaker’s Office. 
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_ This office operates the Ontario Legislative Television Satellite Network (ONT.PARL.), 
the audio recording of House and Committee proceedings for transcription by Hansard and 
the "in-house" closed circuit television system. All House proceedings are real-time 
captioned for the hearing impaired. 


SPEAKER OF THE LEGISLATIVE ASSEMBLY . 
CLERK OF THE LEGISLATIVE ASSEMBLY 
COMMITTEES BRANCH 
Whitney Block, Rm. 1405 
99 Wellesley St. W. 
Queen’s Park, Toronto M7A 1A2 
416-325-3500 (Collect calls accepted) 
416-325-3538 (TDD) (TDD) 
Fax 416-325-3505 


The Committees Branch provides procedural and administrative support to standing and 
select committees of the Legislative Assembly, and offers advice and assistance on the 
drafting of motions relating to committee business. The branch will answer questions about 
parliamentary procedure in committees, matters referred to and being consideredin 
committees, and dates and times of committee meetings. Callers will be referred to specific 
committee clerks for more detailed information on committee matters. _ 


SPEAKER OF THE LEGISLATIVE ASSEMBLY 
CLERK OF THE LEGISLATIVE ASSEMBLY 
HANSARD REPORTING SERVICE 
Legislative Bldg. 

-Queen’s Park, Toronto M7A 1A2 
416-325-7400 


The Hansard Reporting Service covers the sittings of the Legislature of Ontario and its 
committees, and publishes an official report (Hansard). Index information on Hansard for 
the current session of the Legislature can be obtained by calling 325-7410 or 325-7411. 
Hansard is distributed to each Member of the Provincial Parliament (MPP), the ministries, 
the Legislative Library, Ministry and public libraries, and the Caucus offices. It can also be 
obtained by personal shopping at the Publications Ontario Bookstore, 880 Bay St., Toronto, 

~ (326-5320), and at most libraries. For subscriptions, contact Sessional Subscriptions, 
Publications Ontario, Management Board Secretariat, 50 Grosvenor St., Toronto, M7A 1N8 
(326-53 11/5310 or Toll-free 1-800-668-9938). 


~ SPEAKER OF THE LEGISLATIVE ASSEMBLY 
CLERK OF THE LEGISLATIVE ASSEMBLY 
INTERPRETATION AND TRANSLATION SERVICE 
Whitney Block, Rm. 1640-A 
99 Wellesley St. W. 
Queen’s Park, Toronto M7A 1A2 
416-325-3962 
Fax 416-325-3967 


Under the French Language Services program, the Interpretation and Translation Service 
provides interpretation services in English and French for both the House and Committees 
of the Legislature. Written translation services in English and French are also provided for 
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members and staff, caucus administrations and units of the Office of the Legislative 
Assembly. Any questions about interpretation and translation services at the Legislative 
Assembly of Ontario should be directed to the manager at the above address or telephone 
number. 


SPEAKER OF THE LEGISLATIVE ASSEMBLY 
CLERK OF THE LEGISLATIVE ASSEMBLY 
JOURNALS BRANCH 

Whitney Block, Rm. 1407 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A2 

416-325-7350 (Collect calls accepted) 

Fax 416-325-3534 


The Journals Branch of the Clerks Office coordinates daily publication of the Orders and © 


Notices paper, Votes and Proceedings and daily Business paper. These documents, 
which contain the matters before the House, are the official record of the activities of the 
Legislature. The branch compiles and distributes a final Status of Business Report for 
each Session, consisting of information on legislation, expenditure estimates, committee 
orders of reference, speakers on the Throne and Budget Debates, Sessional Papers and 
resolutions considered by the House. All current Sessional documents tabled in the House 
are retained in the Journals Branch and available for public inspection. Disclosures with 
respect to holdings and interests of all Members of the House are filed with the Clerk and 
available for public inspection in that office. The branch will also answer questions on the 
status of legislations (bills) from current and previous Sessions of the Legislature. 


CHIEF ELECTION OFFICER 
51 Rolark Dr. 

Scarborough M1R 3B1 
416-321-3000 

1-800-668-2727 (Toll-free) 

Fax 416-321-6853 


Under the Ontario Election Act, the Office of the Chief Election Officer (Elections 
Ontario) conducts provincial elections. It coordinates appointment, training and payment 


of election officials, and arranges rentals, equipment and supplies for polling places. Other 


responsibilities include directing and supervising local Returning Officers in 130 electoral 
districts; providing a public information film, "Securing the Vote"; and publishing 
historical information, dating back to 1867, about provincial elections. The office 
maintains an Index of Provincial Electoral Districts by street name and number to assist 


persons seeking their electoral district and the name, telephone number and contact address | 


of their Member of Provincial Parliament (MPP). See the Legislative Assembly entry for’ 


a list of MPPs and their constituency offices. 
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‘COMMISSION ON CONFLICT OF INTEREST 
101 Bloor St. W., 4th Fir. 

Toronto M5S 2Z7. 

416-314-8983 — 

Fax 416-314-8987 


The Conflict of Interest Commissioner is responsible for ensuring all Members of the 
Legislative Assembly and Executive Council comply with the Members’ Conflict of 
Interest Act, 1988. He is also responsible for filing Members’ public disclosure 

statements, which are available for public examination with the Clerk of the Legislative 
Assembly; and he has the right to conduct an inquiry and make a report. The Commissioner 
reports annually to the Speaker of the Assembly. Annual reports are available from 
Publications Ontario, 880 Bay St., Toronto. 


COMMISSION ON ELECTION FINANCES 
151 Bloor St. W., Ste. 1110 

Toronto MSS 1S4 

416-325-9401 

Fax 416-325-9466 


The Commission on Election Finances administers the Election Finances Act, which 
provides for registration of Ontario’s political parties, constituency (riding) associations, 
candidates in by-elections and provincial elections, and leadership contestants. During a 
provincial election campaign, the Commission supervises limits on campaign expenses and 
political contributions to registered parties, constituency associations and candidates, and 
imposes a time period for advertising. 


Political parties and candidates may obtain subsidies for campaign expenses by filing 
audited campaign period statements of income and expenses, and annual financial 
statements, including assets and liabilities. Tax credit receipts are provided for 
contributions, within set limits, to parties, riding associations and candidates. Leadership 
contestants must file audited financial statements of income, including a list of contributions 
over $100, and expenses. There are no limits on contributions, but also no tax a for 
leadership contestants. All filings are made public. 


The Legislation Assembly Act requires the Commission to review annually the indemnities 
and allowances of members of the Assembly. Recommendations are reported to the Speaker 
for presentation to the Assembly. . | 


The Commission also administers Part III of the Municipal Elections Act, providing for 
the registration of candidates at a local’ government election. Municipal candidates must . 
also file audited campaign period statements of income and expenses. The Municipal 
Elections Act imposes limits on contributions and expenses and provides for a tax credit or 
rebate system. 
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FINANCE AND ADMINISTRATION DIVISION 
Whitney Block, Rm. 2503 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A2 

416-325-3565 


The Finance and Administration Division is responsible for the overall administration of | 
financial, human resource, information systems and purchasing services for the Legislative 
Assembly. The Office of the Controller.acts as secretariat to the Assembly’s Board of 
Internal Economy. 


FINANCE BRANCH 

Whitney Block, 2nd Flr., Rm. 2630 
99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A2 
416-325-9489 


The Finance Branch provides the Members of the Legislative Assembly, its executives and 
program managers with accounting services which include financial reporting, accounts 
payable, payroll, revenue and accounts receivable. The branch offers financial planning and 
analysis services which include the coordination of annual resource allocation for estimates; 
management reporting systems development; financial policy development and advice. 


HUMAN RESOURCES BRANCH 
Whitney Block, 2nd Flr., Rm. 2540 
99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A2 
416-325-3540 

Fax 416-325-3573 


The Human Resources Branch offers personnel services such as recruitment, staffing, 
training and development, staff relations, policy development and establishment of | 
classification, compensation, and benefits for offices of the Assembly. Benefits 
administration is also provided for MPPs and their staff, and all caucuses. The branch 
administers student coop programs and the Ontario Legislature Internship Programme. 


LEGISLATIVE INFORMATION SYSTEMS BRANCH 
Whitney Block, Rm. 2440 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A2 

416-325-7000 


The Legislative Information Systems Branch (LIS) is responsible for providing information 
technology systems and support to the Members, their staff and other service branches of 
the Assembly. 


The Members’ computer systems provide all Members’ offices automation services and 
links them with their constituency offices, their caucus offices and the support branches of 
the Assembly. 


Information Systems Services are supported by LIS through the following three sections: 
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User Education and Support offers a range of education and training options including 


classroom instruction, self-paced training and one-on-one instruction. It also provides 
direct user support. 


Systems Planning and Development is responsible for coordinating the planning, 
development and implementation of technology based common systems for the Assembly. 


Systems Administration manages the daily operation of the Member’s System, providing 
standard office automation services across the Legislative precinct. This section ensures 
effective systems and network performance, provides hardware and software problem 
resolution and hardware maintenance services. The group is responsible for systems 
security, systems documentation and ensuring that systems are capable of responding to 


change and growth required for the users. 


SUPPLY AND SERVICES BRANCH 
Whitney Block, 2nd Flr., Rm. 2420 


99 Wellesley St. W. 


Queen’s Park, Toronto M7A 1A2 
416-325-7222 
Fax 416-325-7236 


Supply and Services Branch provides purchasing, central receiving and coordination of 
assets for the Legislative Assembly. The branch also coordinates all furniture, equipment 
and telephone requirements for constituency offices across Ontario. 


GOVERNMENT CAUCUS OFFICE 
Legislative Bldg., Rm. 200 N. Wing © 
Queen’s Park, Toronto M7A 1A5 | 
416-325-7877 

416-325-7116 NDP Caucus 

Fax 416-325-711 1/7888 


The New Democratic Party (NDP) is at present the party in power. Each Member of 
Provincial Parliament (MPP) belonging to the New Democratic Party is part of the 


Government Caucus. The Caucus deliberates policies and programs which will become 


part of legislation to be introduced in the Legislature. Specific committees are responsible 
for certain areas. The Caucus Office has a Chief Whip who looks after attendance in full 
Caucus, committee meetings and the Legislature, and keeps all Members informed on votes 
expected in the Legislature. Each Caucus has a Caucus Chair whose responsibility is to 


conduct regular Caucus meetings. Each MPP has a constituency office to serve the needs of 
_ the people that he or she represents (see list under the Legislative Assembly entry). 
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INFORMATION AND PRIVACY COMMISSIONER/ONTARIO. 
80 Bloor St. W., Ste. 1700 

Toronto MSS 2V1 

416-326-3333 

1-800-387-0073 (Toll-free) 


The Information and Privacy Commissioner oversees the Freedom of Information and 
Protection of Privacy Act and the Municipal Freedom of Information and Protection of 
Privacy Act. These Acts grant individuals the right of access to government-held records 
and the right to protection of personal information held by the government. 


The Commissioner is responsible for ensuring that provincial government ministries and 
agencies as well as municipal government offices, local boards and commissions follow the 
provisions of the Acts. 


The Commissioner reviews decisions made by government organizations where access to 
information has been denied; investigates complaints when a government organization has 
wrongfully collected, used, or released personal information. 


The Commissioner reports directly to the Legislative Assembly. 


LIBERAL PARTY CAUCUS OFFICE 
Legislative Bldg., Rm. 348 

Queen’s Park, Toronto M7A 1A4 
416-325-7255 


The Liberal Party (LIB) is currently the Official Opposition to the Ontario Government. 
Each Member of Provincial Parliament (MPP) belonging to the LIB takes part in the LIB. 
Caucus. The Caucus has a Chief Whip who looks after attendance in full Caucus, 
committee meetings and the Legislature, and keeps all members informed on votes expected 
in the Legislature. Assistance is provided to Liberal Caucus Members by Liberal Research | 
325-7171, Liberal Communications 325-7273 and Liberal Administration 325-7200. The 
Caucus, Research and Communications offices respond to inquiries and requests for 
assistance from the public. The Office of the Leader of the Liberal Party can be contacted | 
at 325-7155. Each MPP has a constituency office to serve the needs of the people a he or 
she represents (see list under the Legislative Assembly). 


OFFICE OF THE EXECUTIVE DIRECTOR ASSEMBLY SERVICES 
Whitney Block, Rm. 1603 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A2 

416-325-3575 


The Office of the Executive Director of Assembly Services is responsible for the overall 
direction and administration of Accommodation and Building Services. The service areas | 
are Facilities Management, Renovation and Restoration, Food Services, Interparliamentary 
and Public Relations, Hair Dressing Services and Health Services. 
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FACILITIES MANAGEMENT BRANCH 
Whitney Block, Rm. 3540 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A2 
416-325-3585 

Fax 416-325-3593 


Facilities Management Branch provides building operations and maintenance for the main 
Legislative Building as well as accommodation design, alterations, repair, telephone 
services and general building services throughout the Legislative Precinct. 


FOOD SERVICES BRANCH 
Legislative Bldg., Rm. B29E 
Queen’s Park, Toronto M7A 1A2 
416-325-7395 - 


Food Services Branch operates the Legislative Dining Room which offers Members of 
Provincial Parliament (MPPs), staff and visitors, facilities for luncheons and dinners, a 
cafeteria for occupants of the Legislative Precinct and visitors, and Steward Services for 
the Dining Room and the Press Gallery Lounge. Catering services are provided 
throughout the Legislative Precinct. There are 2 Tuck Shops (Whitney Block and 
Legislative Building) with a wide selection of products for staff and visitors. 


INTERPARLIAMENTARY AND PUBLIC RELATIONS BRANCH 
Legislative Bldg., Rm. 191 

Queen’s Park, Toronto M7A 1A2 

416-325-7500 

Fax 416-325-7489 


_Interparliamentary and Public Relations conducts individual and group tours of the 
Legislative Building. Legislative information officers explain the history of the building, 
discuss the workings of Ontario’s parliamentary system and answer questions. Educational 
tours and information services are available in both French and English. Special topic tours 
of the Legislative Building can be booked upon request. During sessions, the branch 
processes applications for passes for the public galleries. 


An Information/General Enquiry service for the visiting public is located at the main 
entrance to the Legislative Building. Staff provide general enquiry and tourist information 
on attractions in Toronto and Ontario. A Legislative Gift Shop is located in the main lobby 
of the Legislative Building and features Ontario products, crafts and unique gifts. 


Interparliamentary and Public Relations Branch is responsible for the Exhibits and 
Displays located in the Legislative Buildings. 


Located in the basement of the Main Legislative Building, a Health Services provides 
first-aid and emergency response to all Members, staff and visiting public. Additional 
services include health education and wellness promotion. 
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Interparliamentary and Public Relations Branch provides assistance to the Speaker and 
Members of Provincial Parliament travelling outside Queen’s Park as delegates of the 
Legislative Assembly. Programs are prepared and implemented for special guests and 
parliamentary delegations visiting the Assembly-from other jurisdictions. This office also 
coordinates and plans special event functions in the Legislative Building. 


RENOVATION/RESTORATION PROGRAM 
Whitney Block, Room 3610 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1A6 
416-325-3590 

Fax 416-314-5761 


The Legislative Building Restoration Program is a long term program to repair, renovate, 
and restore this important heritage building. The program includes plans to comply with 
current life and fire safety and accessibility standards while at the same time meeting 
established principles for heritage conservation. 


OFFICE OF THE EXECUTIVE DIRECTOR LEGISLATIVE LIBRARY 
Legislative Bldg. 

Queen’s Park, Toronto M7A 1A9 

416-325-3900 


The Legislative Library provides reference and information services to Members of 
Provincial Parliament (MPPs) and staff, officers of the Legislative Assembly, caucus staff 
for the three parties, and members of the Legislative Press Gallery. A research service is 
offered exclusively for MPPs. The Library’s collection includes extensive social science 
and legal materials; Canadian, provincial and United States government publications; and 
major daily and weekly Ontario newspapers. MPPs may obtain press clippings from 
selected newspapers through the Press Clipping Service. 


The Checklist and Catalogue Service compiles a bilingual monthly checklist and annual 
catalogue of Ontario Government publications. 


OMBUDSMAN 

125 Queen’s Park 

Toronto M5S 2C7 

416-586-3300 

416-586-3510/3512 (TDD) 

1-800-263-1830 (Toll-free) 

1-800-387-2620 (French) (Toll-free) ' 
Fax 416-586-3485 


The Ombudsman investigates and resolves public complaints about decisions or actions | 


made by an Ontario Government Ministry, Board, Agency, Tribunal or Commission. The 
services are free to the public. Reporting to the Legislature, the Ombudsman is independent 
of political ties or governmental influences. The office does not act as an advocate for the 
public nor as a defender of the government. The process employed is non-adversarial and 
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attempts to seek out mutually-satisfactory resolutions to problems. The Ombudsman 
administers the Ombudsman Act and presents an annual report to the Speaker of the 
Legislative Assembly. 


308 Second St. S. 66 Elm St., Ste. 108 
Kenora P9N 1G4 - Sudbury P3C 1R8 
807-468-285 1 705-688-3116 
807-468-2972 (TDD) 705-670-0328 (TDD) 
Fax 807-468-2853 Fax 705-688-3084 

920 Commissioners Rd. E. 213 Red River Rd. 
London N5Z 3J1 Thunder Bay P7B 1A5 
519-668-0511 807-345-9235 
519-668-7182 (TDD) 807-346-9130 (TDD) 
Fax 519-668-7187 Fax 807-345-0378 

450 Main St. W., Unit 2 85 Pine St. S., Ste. 108 
North Bay P1B 2V2 Timmins P4N 2C6 
705-476-5800 705-268-2161 
705-476-4156 (TDD) 705-268-2885 (TDD) 
Fax 705-497-993 1 Fax 705-268-8377 

151 Slater St., Unit 308 224 Erie St. W., Main Fir. 
Ottawa K1P 5H3 Windsor N9A 6B5 
613-239-1487 : | 519-973-1314 
613-232-8569 (TDD) 519-973-1401 (TDD) 
Fax 613-239-1489 Fax 519-973-1317 


143 Great Northern Rd. #2 
Sault Ste. Marie P6B 4Y9 
705-945-6914 
Fax 705-945-6916 - 
705-945-6884 (TDD) 


PROGRESSIVE CONSERVATIVE PARTY CAUCUS OFFICE 
Legislative Bldg., Rm. 171 

Queen’s Park, Toronto M7A 1A8 

416-325-7736 


Each Member of Provincial Parliament (MPP) representing the Progressive Conservative 
‘Party (PC) belongs to the Progressive Conservative Party Caucus. The Caucus Office has 
_a Chief Whip who looks after attendance in full Caucus, committee meetings and the 
Legislature, and keeps all Members informed on votes expected in the Legislature. 
Assistance is provided to PC Caucus Members by PC Research 325-7272, PC 
Communications 325 7272, and PC Administration 325-7272. The Caucus, Research, and 
Communications.offices respond to inquiries and requests for assistance from the public. 
The Office of the Leader of the PC Party can be contacted at 325-7800. In addition, to 
his/her Queen’s Park office, each Progressive Conservative MPP has a local constituency 
office to serve the needs of the people that he or she represents (see list under the 
Legislative Assembly entry). 
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PROVINCIAL AUDITOR 
Atrium on Bay 

Box 105 

20 Dundas St. W. 

Toronto MSG 2C2 
416-974-9866 

1-800-668-85 16 (Toll-free) 
Fax 416-327-9862 


The Provincial Auditor audits the accounts of the province and agencies of the Crown in 
accordance with the provisions of the Audit Act and various other statutes and authorities 
and reports annually to the Legislature on any significant matters arising from this audit 
activity. In addition, the Provincial Auditor expresses opinions on the financial statements 
of the province and of agencies of the Crown as to their fairness and consistency in 
accordance with stated accounting policies. The Annual Report of the Provincial Auditor 
may be obtained by personal shopping from Publications Ontario, 880 Bay St., Toronto, or 
through mail order at 326-5300. 


ACTS 
ACTS 
The Office of the Legislative Assembly is responsible for the Acts listed below. 


Election Act, 1984 

Election Finances Act, 1986 

Legislative Assembly Act 

Legislative Assembly Retirement Allowances Act 
Members’ Conflict of Interest Act, 1988 
Ombudsman Act 
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MINISTRY OF AGRICULTURE AND FOOD 


801 Bay St. 
Toronto M7A 2B2 


The Ministry of Agriculture and Food is one of the oldest ministries in the Ontario 
Government. Prior to the formation of the Ontario Department of Agriculture in 1888, 
agricultural administration in Upper Canada was handled by a Board of Agriculture, later 
named the Bureau of Agriculture. In 1965, the name was changed to the Department of 
Agriculture and Food and subsequently, Ministry, to reflect its responsive role in the entire 
food production system. 


The mission of the Ministry of Agriculture and Food is to foster an economically viable, 
environmentally sustainable agriculture and food system where the participants cooperate to 
meet the needs of the people of Ontario and to compete in global markets. 


The Ministry of Agriculture and Food is divided into major groups: Agricultural and Rural 
Division, Food Industry Division, Policy and Programs Division, Education, Research and 
Laboratories Division, Corporate Services Division. All are headed by Assistant Deputy 
Ministers and report to the Deputy Minister. Crop Insurance and Stabilization (AgriCorp) is 
headed by an executive director and reports to the Deputy Minister, and the Farm Products 
Marketing Commission is headed by a chairman, who reports to the Minister. 


Agricultural and Rural Division has eight components: Farm Business Management and 
Western Region; Livestock Technology and Eastern Region; Crop Technology and 
Southern Region; Leadership and Organization Development and Central and Northern 
Region; Rural Development Secretariat; Land Use Planning; Farm Assistance Programs; 
Resources and Regulations. 


Food Industry Division has five branches: Food Industry Competitiveness; Market 
Development; Food Standards; Meat Industry mene and Dairy, Fruit and Vegetable 
Industries Inspection. 


Education, Research and Laboratories Division is responsible for two branches: 
Agricultural and Food Laboratory Services and Veterinary Laboratory Services. It is also 
responsible for five colleges of agricultural technology, one of which is French, the 
Horticultural Research Institute of Ontario, the Agricultural Research Institute of Ontario 
and research contract with the University of Guelph and the Ontario Agricultural Museum. 


Policy and Programs Division has three branches: Policy Analysis, Policy and Program 
Co-ordination and Streamlining and Commodity Strategy Development. 


Corporate Services Division is responsible for Human Resources, Audit Services, 
Management Systems and Relocation and Administrative Services. The Financial Planning 
Secretariat, Financial Operations, Freedom of Information and Privacy and French 
Language Services are also the responsibility of this division. 


Crop Insurance and Stabilization (AgriCorp) is responsible for the Crop Insurance 
Commission of Ontario, Market Revenue Insurance and National Tripartite Stabilization 
Programs. 
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Both the Communications Branch and the Employment Equity Office report to the Deputy 
Minister. Legal Services are provided by the Ministry of the Attorney General. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 
801 Bay St., 12th Fir. 

Toronto M7A 2B2 

416-326-3020 

Fax 416-326-3043 


The Communications Branch supports Ministry programs and policies by providing 
information in English and French to the media and the public through news releases, radio — 
and television, educational videotapes, films, publications and exhibits. 


The branch recommends communications policies for the Ministry; provides 
communications support to the Minister and Deputy Minister; and advises other branches 
on communications strategies. __ 


COMMUNICATIONS BRANCH 
INFORMATION CENTRE 

801 Bay St., Main Flr. 

Toronto M7A 2B2 

416-326-3400 

Fax 416-326-3409 


The Information Centre is a storefront operation for the Ministry of Agriculture and Food. 
It provides an information and referral service to the public in areas of general agriculture, 
food preparation and food safety. It distributes the Ministry’s technical and corporate 
publications, as well as Foodland Ontario material. 


The Centre is open Monday to Friday, 8:30am - 4:30pm; phone lines are open from 8:15 - 
5:00pm. - 


EMPLOYMENT EQUITY 
801 Bay St., 8th Fir. 
Toronto M7A 2B2 
416-326-3698 


The Employment Equity Office co-ordinates and implements OPS programs within the 
ministry to promote equality in the workplace. The Office develops employment equity 
plans and reports on progress toward employment equity for aboriginal peoples, 
Francophones, persons with disabilities, racial minorities and women. Additional 
responsibilities include delivery of equity-related training and communications, 
maintenance of workforce profile data and administration of employment equity funds. 
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LEGAL BRANCH 
801 Bay St., 10th Flr. 
Toronto M7A 2B2 
416-326-3384 


The Legal Branch provides general legal services to the Ministry, including interpretation of 
statutes and regulations, drafting legislation, preparation of orders-in-council, drafting of 
agreements and other legal documents and offering legal opinions on a wide variety of 
matters. The branch also conducts prosecutions, assists in the conduct of civil litigation, 
represents the Ministry before various tribunals and serves as counsel to a number of 
Ministry boards. 


AGRICULTURE AND RURAL DIVISION 


CROP TECHNOLOGY 
Guelph Agriculture Centre 
P. O. Box 1030 

Guelph N1H 6N1 
519-767-3173 


Crop Technology manages issues, policy and the development of technology to support 
information and advisory services across the province for commercial crop producers. The 
management team focuses on field and horticulture crops; agroforestry; the safe, effective 
use of pesticides and the Integrated Pest Management Program. Technology development 
stresses market responsive, profitable crop production that respects good stewardship of 
farm land. 


FARM ASSISTANCE PROGRAMS BRANCH 
10 Alcorn Ave., Ste. 100 

Toronto M4V 3B3 

416-326-3492 


The Farm Assistance Programs Branch is responsible for the administration of farm 
financial assistance programs, development of new programs and the review of existing 
programs. It provides information about financial policies and financial assistance | 
programs in agriculture. 


The branch administers the following programs: Artificial Insemination of Livestock 
Act; Bear Damage to Livestock Compensation Program; Damage to Honey Bees by 
Bears; Grants in Lieu of Taxes; Grants to Local Poultry Associations; Hunter Damage 
Compensation Act; Livestock, Poultry and Honey Bee Protection Act; Ontario Farm 
Start Program; Ontario Junior Farmer Establishment Loan Corporation; Ontario 
Private Mortgage Guarantee Program; Professional Services Assistance Program; 
Pure Bred Beef Cattle Sales Assistance Policy; Pure Bred Dairy Cattle Sales Assistance 
Policy; Pure Bred Sheep Sales Assistance Policy; Rabies Indemnification Program; 
Sheep and Bull Indemnification Program; Special Livestock Shows Assistance 
Program 1979 (Commercial); Swine Sales Assistance Policy; Transportation of 
Livestock Exhibits Assistance Program. 


The branch also administers, the Ontario Farm Tax Rebate Program. 
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For further information such as eligibility criteria, the application process and management 
of these programs, contact the local Ministry of Agriculture and Food field BIE (see list 
under Field Offices entry). 


FARM BUSINESS MAN AGEMENT 
Guelph Agriculture Centre 

Box 1030 

Guelph N1H 6N1 

519-767-3151 


Farm Business Management is responsible for the development of farm business 
management, marketing and general extension programs. The centrally located managers 
work with producers, lenders, accountants, lawyers and other businesses that provide farm 
management or information technology to support and develop the management skills and 
business decision making of Ontario’s farmers. The centrally located managers coordinate 
information delivery with field staff across the province. 


The management team supports the field delivery of incentive and stabilization programs 
for farmers such as NISA and Ag Finance Initiatives. It also assist in policy development 
relating to farm business management issues. The general extension manager will provide 
leadership in extension methodology and technology. 


FIELD SERVICES DELIVERY 


Field staff located in 52 offices work in a regional - technology matrix system. Budget and 
human resource management accountability are handled by sixteen Managers of Field 
Services in four provincial regions. The Directors of Livestock Technology, Crop 
Technology, Farm Business Management and Leadership and Organization Development 
coordinate the delivery of services between centrally located, discipline-focused managers 
and field staff across the province. * 


Agriculture and Food factsheets and publications, which supply basic information on a wide 
variety of topics, are available in field offices. Radio and television broadcasts offer 
information and educational programs in individual counties and districts. Field offices are 
listed below with telephone numbers for local calls, Zenith calls and Inwatts service. 


Glengarry Field Office . Wentworth Field Office 

Box 579, Main St. E. R.R. 1, 617 Hwy. 53 E. 
Alexandria KOC 1A0 Ancaster L9G 3K9 
613-525-1046 905-527-2995 
1-800-267-1722 (Toll-free) 1-800-263-8520 (Toll-free) _ 
Simcoe (South) Field Office Stormont Field Office 

Box 370, 509 Victoria St. E. Box 97, Centennial Dr. 
Alliston LOM 1A0 Avonmore KOC 1C0 
705-435-5521 613-346-2143 


Zenith 43340 (Toll-free) 1-800-267-1726 (Toll-free) 


DEED DE 


Brant Field Office 

515 Park Rd. N., Unit 7 
Brantford N3R 7K8 
519-759-4190 

Zenith 19750 (Toll-free) 


Northumberland Field Office 
Box 8200, 95 Dundas St. 
Brighton KOK 1H0O 
613-475-1630 

Zenith 34920 (Toll-free) 


Leeds Field Office 

Box 635 

333 California Ave., Unit 15 
Brockville K6V 5V8 
613-342-2124 

Zenith 46320 (Toll-free) 


Haldimand Field Office 
Box 129, 61 Talbot St. E. 
Cayuga NOA 1E0 
905-772-3381 

Zenith 46710 (Toll-free) 


Kent Field Office 

Box 726 

435 Grand Ave. W. 
Chatham N7M 5L1 
§19-354-2150 
1-800-265-9477 (Toll-free) © 


Huron Field Office 

Box 159, 100 Don St. 
Clinton NOM 1L0 
519-482-3428 : 
1-800-265-5170/1 (Toll-free 


Kenora Field Office 

Ontario Govt. Bldg. 

Box 3000, 479 Government St. 
Dryden P8N 3B3 

- 807-223-2415 

1-800-465-7213 (Toll-free) 


Simcoe (North) Field Office 
Box 340, 144 Yonge St. S. 
Elmvale LOL 1P0 

_ 705-322-2231 
1-800-461-9626 (Toll-free) 
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Russell Field Office 

735 Rue Notre Dame 
Embrun KOA 1W1 
613-443-3391 
1-800-267-7606 (Toll-free) 


Rainy River Field Office 
Box 210, Front St. 

Emo POW 1E0 
807-482-2310 
1-800-465-2917 (Toll-free) 


Essex Field Office 

46 Fox St. 

Essex N8M 2S2 
519-776-7361 
1-800-265-5836 (Toll-free) 


Niagara (Fenwick) Field Office 
726 Canboro Rd. - 

Fenwick LOS 1C0O 
905-892-4741 

1-800-263-1031 (Toll-free) 


Wellington Field Office 
R.R. 1 | 

Fergus NIM 2W3 
519-846-0941 
1-800-265-8332 (Toll-free) 


Halton/Peel Field Office 
332 Guelph St. 
Georgetown L7G 4B5 
905-873-9930 
1-800-361-6989 (Toll-free) 


Manitoulin Field Office 
Box 328 

Gore Bay POP 1H0 
705-282-2043 

Zenith 64720 (Toll-free) 


Muskoka & Parry Sound Field Office 
Box 130, 8 Centre St. N. 

Huntsville POA 1K0O 

705-789-8886 

1-800-461-9676 (Toll-free) 
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Cochrane (North) Field Office 
Experimental Farm 
Kapuskasing PSN 2X9 
705-335-5828 i 
Zenith 43340 (Toll-free) 


Grenville Field Office 

Box 2004, Ont. Gov’t. Bldg. 
Kemptville KOG 1J0 
613-258-8295 
1-800-267-7953 (Toll-free) 


Frontenac Field Office 
Box 651, 1055 Princess St. 
Kingston K7L4X1 
613-545-4360 

Zenith 35050 (Toll-free) 


Victoria Field Office 

322 Kent St. W. 

Lindsay K9V 2Z9 
705-324-6125 
1-800-461-0329 (Toll-free) 


Middlesex Field Office 

50 King St. 

London N6A 2P2 
519-434-6811 
1-800-265-4750 (Toll-free) 


Grey Field Office 

181 Toronto St. S. 
Markdale NOC 1H0 
519-986-2040 
1-800-265-9152/3 (Toll-free) 


Cochrane (South) Field Office - 
Box 608, 4th Ave. 

Matheson POK 1NO 
705-273-2509 

Zenith 34920 (Toll-free) 


Lennox & Addington Field Office 
41 Dundas St. W. 

Napanee K7R 1Z5 
613-354-3371 

Zenith 18210 (Toll-free) 


Carleton Field Office 
26 Thorncliff PI. 
Nepean K2H 6L2 
613-828-9167 

Zenith 13510 (Toll-free) 


Timiskaming Field Office 
Box "G", Hwy. 11BN. 
New Liskeard POJ 1P0 
705-647-6701 
1-800-461-8750 (Toll-free) 


York Field Office 

1110 Stellar Dr., Unit 102 
Newmarket L3Y 7B7 
905-895-4519 
1-800-263-3241 (Toll-free) 


Nipissing Field Office 
1500 Fisher St., Ste. 201 
Northgate Sq. 

North Bay P1B 2H3 
705-474-3050 
1-800-461-6132 (Toll-free) 


Dufferin Field Office 

R: R. 4, Mono Plaza, Hwy. 10 N. 
Orangeville LOW 2Z1 
519-941-3830 

Zenith 98750 (Toll-free) 


Lanark Field Office 

10 Sunset Blvd. 

Perth K7H 2Y2 
613-267-1063 

Zenith 33440 (Toll-free) 


Peterborough Field Office 
55 George St. N. 
Peterborough K9J 3G2 
705-745-2403 

Zenith 16310 (Toll-free) 


Lambton Field Office 

Box 730, 360 Hwy. 21 
Petrolia NON 1RO 
519-882-0180 
1-800-265-1441 (Toll-free) 


Prince Edward Field Office 
Box 470, Hwy. 33 W. 
Picton KOK 2T0 
613-476-3224 
Zenith 98750 (Toll-free) 


Prescott Field Office 

Box 110, Hwy. 17 E. 
Plantagenet KOB 1L0 
613-673-5115 
1-800-465-9974 (Toll-free) 


Durham/Port Perry Field Office 
60 Vanedward Dr. — 

- Port Perry L9L 1G3 
905-985-2003 

1-800-263-8023 (Toll-free) 


Renfrew Field Office 

315 Raglan St. S. 

Renfrew K7V 1R6 

613-432-4841 
1-800-267-8816 (Toll-free) 


Algoma Field Office 

341 Trunk Rd. 3 

Sault Ste. Marie P6A 3S9 
705-253-1161 
1-800-461-2234 (Toll-free) 


Norfolk Field Office . 

_ Box 587, Blue Line Rd. 
Simcoe N3Y 4N5 

~ §19-426-7120 

Zenith 38300 (Toll-free) 


Elgin Field Office 

Box 2027 

RK. R.5 

_ St. Thomas NSP 3X1 
519-63 1-4700 

~ 1-800-265-4377/8 (Toll-free) 


Hastings Field Office 

Box 340, 234 North St. 
Stirling KOK 3E0 

~ 613-395-3393 
1-800-267-2818 (Toll-free) 
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Perth Field Office 

413 Hibernia St... 
Stratford NSA 5W2 
519-271-0280 
1-800-265-8502 (Toll-free) 


Sudbury Field Office 

1899 LaSalle Blvd. 
Sudbury P3A 2A3 
705-566-1630 
1-800-461-7176 (Toll-free) 


Thunder Bay Field Office 
Ont. Govt. Bldg. 

435 James St. S. 

Thunder Bay P7E 6E3 
807-475-1631 
1-800-465-5026 (Toll-free) 


Niagara (Vineland) Field Office 
Victoria Ave. N. 

Vineland Station LOR 2E0 
905-562-4147 

1-800-263-2481 (Toll-free) 


Bruce Field Office 

220 Trillium Court 

ReR 3 

Walkerton NOG 2V0. 
519-881-3301 
1-800-265-3023/4 (Toll-free) 


Waterloo Field Office 
279 Weber St. N. 
Waterloo N2J 3H8 
519-884-5390 

Zenith 46320 (Toll-free) 


Dundas Field Office 

Box 488, 457 Main St. 
Winchester KOC 2K0 
613-774-2313 
1-800-267-7603 (Toll-free) 


- Oxford Field Office 


Box 666, Hwy. 59 N. 
Woodstock N4S 7Z5 
519-537-6621 
1-800-265-7896 (Toll-free) 
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LAND USE PLANNING BRANCH 
801 Bay St., 8th Flr. 

Toronto M7A 2B2 

416-326-3131 


The Land Use Planning Branch ensures that appropriate government policies are developed 
and implemented to protect Ontario’s prime agricultural areas from competing or 
incompatible land uses. The branch reviews land use planning and development proposals 
for conformity with the province’s agricultural land use planning policies. Under the 
provisions of the Farm Practices Protection Act, the branch assists the Farm Practices 
Protection Board in hearing complaints about odour, noise or dust arising from farm 
operations. The branch administers the Non-resident Agricultural Land Interests 
Registration Act, which requires non-residents of Canada to register agricultural land 
interests of more than 25 acres. Land use specialists are located in the Ministry’s field 
offices in Ancaster, Elmvale, Fergus, Kemptville, Lindsay, Napanee, Newmarket, St. 
Thomas, and Walkerton. Addresses are included in the list of Sonat and district offices 
found in the Field Offices entry. 


LEADERSHIP AND ORGANIZATION DEVELOPMENT 
Guelph Agriculture Centre 

P. O. Box 1030 

Guelph N1H 6N1 

519-767-3523 


Leadership and Organization Development coordinates OMAF’s role in the 4H, Master 
Gardener and Community Food Advisor volunteer programs and coordinates Ministry 
efforts to strengthen agricultural and rural organizations by helping them to identify issues, 
set priorities and shape responses through a process of facilitation and consultation. The 
management team administers the Agricultural and Horticultural Organizations Act and 
arranges partnership agreements with provincial rural organizations. In.addition, staff 
support the goals of rural community development and encourage individuals and 
organizations to promote an appreciation of the agri-food industry and rural Ontario. 


LIVESTOCK TECHNOLOGY 
Guelph Agriculture Centre 

P. O. Box 1030 

Guelph N1H 6N1 
519-767-3118 


Livestock Technology has the responsibility for the development of technology and dealing 
with policy and issues relating to livestock management. The technology-focused managers 
coordinate the delivery of animal and poultry extension programs across Ontario. Working 
cooperatively with field services staff, the group promotes high quality livestock production 
through the application of genetic, nutrition and animal health improvement technology 
programs. Working with farmers, input suppliers and processing businesses, the technology 
managers respond to issues and changing markets to support vibrant and profitable 
livestock farms in Ontario. 
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RESOURCES AND REGULATIONS BRANCH 
Guelph Agiculture Centre 

P. O. Box 1030 

Guelph N1H 6N1 

519-767-3561 


The Resources and Regulations Branch provides supporting expertise to the ministry, other 
agencies, farm organizations and farmers in the areas of engineering, drainage, soil and’ 
water management and matters related to environment, sludge and waste utilization, raw 
milk quality, grain financial protection, apiculture, animal care, weeds and plant health. 


The branch staff administers and supports regulations provided for under legislation and 
assists in policy development of the respective legislation. The following is a list of the 
Acts administered by the branch: Abandoned Orchards, Agricultural Tile Drainage 
Installation, Animals for Research, Artificial Insemination of Livestock, Bees Act, Bull 

Owners Liability, Drainage, Farm Implements, Farm Practices Protection, Farm 
Products Grades and Sales Regulation 383, Fur Farms, Grain Elevators Storage, 
Livestock Branding, Livestock Medicines, Milk Act Regulation 761, Milk and Milk 
Products, Plant Diseases, Pounds Provincial Auctioneers, Riding Horse Establishment, 
Seed Potatoes, Tile Drainage, Topsoil Preservation, Weed Control. 


~ RURAL DEVELOPMENT SECRETARIAT 
10 Alcorn Ave. 

Toronto M4V 3B3 

416-326-3492 


The secretariat manages and acts as an inter-ministerial liaison for the Ministry’s rural 
community development initiatives, including participation in the government-wide 
jobsOntario Community Action program. Area Contact Team (ACT) leaders in field 
offices provide province-wide service to rural communities. ~ 


By working with other branches in the Ministry and other government agencies, the Rural 
Business Development Unit (formerly Innovation Agriculture) encourages continued 
diversification, innovation and entrepreneurship in Ontario’s agriculture and food industry 
and rural communities. 


CORPORATE SERVICES DIVISION 


AUDIT SERVICES BRANCH 
~ 801 Bay St., 6th Fir. 

Toronto M7A 2B2 
416-326-3776 


_ The Audit Services Branch provides management with assurance and consultative advice to 
support the responsible use of Ministry resources. This is achieved by conducting financial, 
compliance, management and information systems audits on Ministry programs, branches 
and its agencies, boards and commissions. 


The branch provides consultation and advice to managers on the appropriateness and 
auditability of controls on information systems and programs under development. 


Special reviews and investigations are also conducted. 
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FINANCIAL OPERATIONS 
801 Bay’St., 2nd Fir. 

Toronto M7A 2B2 
416-326-3185 


The Financial Operations unit comprises of four sections: Financial Processing (including 
Accounts Payable, General Accounting, and the Guelph Financial Unit); Financial Systems; 
Financial Reconciliation; and Purchasing Services. 


The responsibilities of the unit include coordinating and providing timely and accurate 
payments to all Ministry vendors, transfer payment recipients and employees, maintaining 
proper controls, receipts and reconciliations with Management Board Secretariat and 
Finance, and delivering purchasing services to Ministry programs and providing direction, 
training and consultation to client branches. 


FINANCIAL PLANNING SECRETARIAT 
801 Bay St., 2nd & 3rd Firs. 

Toronto M7A 2B2 

416-326-3183 


The Financial Planning Secretariat offers financial and management support at the corporate 
level, i.e., estimates preparation, preparation and management of budget requests, as well as 
the coordination of the results management process and financial management and 
accountability processes. The secretariat also functions as a liaison with Management 
Board of Cabinet and other ministries on financial and administrative matters. 


The Financial Information and Control section of the secretariat is responsible for the 
preparation of monthly and ad hoc financial reports, analysis of expenditures, monitoring of © 
budgets, preparation of in-year budget adjustments and control of Ministry appropriations. __ 


FREEDOM INFORMATION AND PRIVACY UNIT 
801 Bay St., 3rd Fir. 

Toronto M7A 2B2 

416-326-3137 


The Freedom of Information and Privacy Unit is responsible for the administration of the | 
Freedom of Information and Protection of Privacy Act for the ministry and its agencies. | 
The unit coordinates all access requests for general or personal information and provides 
advice on privacy related matters. 


FRENCH LANGUAGE SERVICES 
801 Bay St., 6th Flr. 

Toronto M7A 2B2 

416-326-3371 


The French Language Services Coordinator provides guidance and assistance to all levels of | 
management relating to the planning, effective delivery and monitoring of programs, 
activities and services in French, within the Ministry’s guidelines. 
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The Coordinator acts as the Deputy Minister’s advisor on the provision of French language 
services, keeping informed of the needs and concerns of the Franco-Ontarian community, 
communicating the information to the Deputy Minister and the Ministry and making 
constructive recommendations. 


HUMAN RESOURCES BRANCH 
801 Bay St., 8th Flr. 

Toronto M7A 2B2 

416-326-3715 

416-326-3405 (TDD) 

Fax 416-326-3128 


_ The Human Resources Branch is responsible for the establishment of Ministry human 
resources policies and procedures, management information, appropriate classification and 
compensation levels for all employees, staff recruitment, benefits counselling, staff training 
and development, occupational health and safety, human resources planning, staff relations, 
_ personnel, payroll and employee benefit records and all matters affecting working 
conditions and performance. The branch works mainly in an advisory capacity with senior 
management and all line managers whose primary task is human resources matters within 
the units. It also serves as a liaison with the Management Board Secretariat and Ontario 
Public Service Employees Union (OPSEU). 


INVESTIGATION UNIT 
259 Grange Rd. 

P. O. Box 1030 

~ Guelph N1H 6N1 
519-837-5068 

_ Fax 519-767-1816 


_ The Investigation Unit provides a comprehensive investigation service to the Ministry and 
_ its clients to ensure effective investigation and enforcement activity province-wide. 


MANAGEMENT SYSTEMS BRANCH 
801 Bay St., 7th Flr. . 

Toronto M7A 2B2 

- 416-326-3600 


| The Management Systems Branch provides a wide range of information technology 
| services to all programs in the Ministry of Agriculture and Food. This involves the 
| development and maintenance of new systems and computer applications. 


| In addition, management systems branch provides analysis, design and implementation 
- services for word processing and office automation, and coordinates on the acquisition, 
- enhancement and implementation of telecommunications systems. 
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RELOCATION AND ADMINISTRATIVE SERVICES BRANCH 
801 Bay St., 3rd & 6th Firs. 

Toronto M7A 2B2 

416-326-6575 

Fax 416-326-6577 


The Relocation and Administrative Services Branch provides administrative, relocation and 
library services to the Ministry. 


Administrative Services include records retention scheduling, file classification systems, 
forms management and central registry facilities; mail distribution services; centralized 
stationery and supply services; a publications warehouse for over 900 publications, posters, 
corporate brochures and Foodland Ontario promotional materials; high volume copying to 
head office, Guelph offices and outlying offices; office accommodation, space management, 
special equipment installations, and office equipment moves; fleet of vehicles, Bell Canada 
credit cards, Ontario Communications Network booklets and employees’ IDs. 


Library Services provides manual and automated information services. The library 
provides access to Ministry publications, statutes, and regulations. It also includes the 
designated Freedom of Information reading room. 


Relocation Services oversees relocation of the Ministry’s Toronto head office functions and 
employees to Guelph, the consolidation of existing facilities in Guelph, and the construction 
of an office complex. The branch is also responsible for the distribution of project related 
information to Ministry staff, the general public and Ministry clients. 


CROP INSURANCE AND STABILIZATION DIVISION 


CROP INSURANCE COMMISSION OF ONTARIO 
801 Bay St., 5th Flr. 

Toronto M7A 1B7 

416-326-3276 


The Crop Insurance Commission of Ontario makes available to Ontario farmers insurance 
plans to protect over 50 commercially grown crops against natural hazards. The 
Commission administers the Crop Insurance Act. 


Generally, losses are determined in relation to a normal yield, with a deductible in effect. 
Eligible losses are replaced at market prices. 


The plans are based on premiums. Producers pay half the premium cost and the federal and — 
provincial governments share equally the other 50%. Premiums are set so each plan will be — 
actuarially sound. Each government shares half of the administrative costs. 


MARKET REVENUE INSURANCE 
801 Bay St., 5th Flr. 
Toronto M7A 1B7 
416-326-3276 


) 
Market Revenue Insurance plans are available to grain and oilseed producers to assist them 
during periods of low prices. These plans were introduced for the 1991 crop year. For 
1993, plans are available for producers of schedule A commodities which include corn, 
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soybeans, winter and spring wheat, spring grain, canola, white beans and all coloured beans. 
Plans are also available for Schedule B commodities which include faba beans, field peas, 
flax, sunflowers and triticale. The Schedule A plans are commodity specific, while 
Schedule B uses a proxy price and or yield to determine commodity premiums and payouts. 
An estimated 80% to 85% of eligible acreage in Ontario is covered by the plans. 


The plans are designed to provide each insured with a guaranteed revenue per acre. For 
each commodity covered, the level of price support in a given year is equal to 80% of the 15 
year moving average market price in a base period, indexed for changes in costs. Programs 
are cost shared by producers, the province and the federal government. Premiums are set so 
that over time total premiums collected will equal total pay-outs to the industry. 


Market Revenue Insurance plans are administered by the Crop Insurance and Stabilization 
Division. General policy for all covered grains and oilseeds is set by the National GRIP 
Committee which is comprised of producers and provincial and federal officials. 


NATIONAL TRIPARTITE PRICE STABILIZATION PROGRAMS 
801 Bay St., Sth Fir. 

Toronto M7A 1B7 

416-326-3276 


National Tripartite Price Stabilization Programs (NTSP) are available to red meat producers 
(beef, hogs, and lambs); and producers of apples, coloured beans, honey and onions, to 
provide assistance during periods of low prices. 


All plans are commodity specific and based on a price support and deficiency payment 
(support price minus market price). The deficiency payment in a given period is made on 
the insured’s marketed output during that period. 7 


Price supports are based on either a guaranteed margin (industry unit cash costs in the 
current period plus a historic margin), or a moving average price indexed for changes in 
costs. Programs are funded using premiums. Insurance premiums are cost shared equally 
by producers, provinces, and the federal government. Premiums are set so that the plans are 
actuarily sound. - 


NTSP is administered by the Crop Insurance and Stabilization Division. General policy is 
set by a NTSP Committee which is comprised of producers and provincial and federal 
officials. Generally, each commodity has a separate committee. | 


EDUCATION, RESEARCH AND LABORATORIES DIVISION 


AGRICULTURAL AND FOOD LABORATORY SERVICES BRANCH 
95 Stone Rd. W. 

P. O. Box 3650 

Guelph N1H 8J7 

519-823-1268 

Fax 519-767-6240 


The Agricultural and Food Laboratory Services Branch administers the following 
laboratory functions. 
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| The Central Milk Testing Laboratory (519-767-6267, Fax 519-767-6279) analyzes all 
raw milk samples, and reports results to the Ontario Milk Marketing Board which - 
determines payment to producers. | 


The Food Quality and Safety Laboratory (519-767-6222) provides food microbiology, 
food chemistry and organoleptic analysis on a wide variety of food samples submitted 
through the ministry inspection branches. 


The Pesticide Residue and Trace Contaminants Laboratory (519-767-6206) provides 
chemical analytical service for the detection and measurement of residues of pesticides (i.e. 
insecticides, herbicides, fungicides acaricides, nematocides), industrial pollutants and 
heavy metals in foods, plants animals, fish, wildlife, soils, water and human tissues. 


The Pest Diagnostic Clinic (519-767-6258) provides a service for the identification of 
insects, plant diseases and weeds upon receipt of carefully packed samples. 


The Nutrient Analysis Laboratory (Ridgetown College of Agriculture Technology, 
Ridgetown NOP 2W1, 519-674-5456) is a reference laboratory and operates the 
accreditation program for private laboratories analyzing farm and home soils, Bee usOL: 
media and animal feeds for nutrients. 


The Safety Response Unit (519-767-6245, 519-763-6779 (763-OSRT) Emergencies, Fax 
519-767-6300) coordinates the Ministry’s emergency response for food quality and safety 
issues on a 24 hour basis. The office also deals with other agriculturally related issues after 
regular office hours. 


COLLEGES OF AGRICULTURAL TECHNOLOGY 


The colleges and the University of Guelph offer training and education diplomas in 
livestock technology, dairy technology, field crops production, fruit and vegetable 
production, agricultural business management, equine technology, agricultural machinery 
technology, agribusiness management, ornamental horticulture, food service management 
and veterinary technology. Centralia College will be closing in May 1994 and its veterinary 
technology diploma program will be transferred to Ridgetown College. New Liskeard | 
College will also close May 1994 and its equine technology diploma program will be 
transferred to Kemptville College. Home study (correspondence) courses, leading to a 
diploma in agriculture or horticulture are also offered by the University of Guelph. 

Training courses for dairy manufacturers, farm equipment mechanics and dairy and swine 
herdworkers are also provided by the colleges. They conduct agricultural research for the 
Ministry, including studies on livestock, poultry, field crops, horticultural crops, maple 
syrup, soils, food and nutrition, economics and marketing. For policy matters, please 
contact this Ministry’s Education, Research and Laboratories Division, Guelph N1H 6N1, 
519-767-6289. 


Collége de Technologie Independent Study 

- Agricole et Alimentaire d’ Alfred University of Guelph 
Box 580 Guelph N1G 2W1 
Alfred KOB 1A0 519-824-4120 Ext. 3375 


613-679-2218 


MINISTRY OF AGRICULTURE AND FOOD 81 


Ontario Agricultural College New Liskeard College of Agricultural 
University of Guelph Technology 

Guelph N1G 2W1 New Liskeard POJ 1P0 
519-824-4120 Ext. 3010 705-647-6738 

Centralia College of Agricultural Ridgetown College of Agricultural 
Technology Technology 

Huron Park NOM 1Y0 Ridgetown NOP 2C0 

519-228-669 1 519-674-5456 


Kemptville College of Agricultural 
Technology 

Kemptville KOG 1J0 
613-258-8336 


HORTICULTURAL RESEARCH INSTITUTE OF ONTARIO 
Vineland Station LOR 2E0 
905-562-4141 


The Institute conducts horticultural research, including studies on soils and crops; to 
improve production efficiency, develop new varieties, and develop new storage and 
food-preservation procedures. Studies are done on tree fruit, table and wine grapes, 
field-grown vegetables, mushrooms, greenhouse vegetable and flower crops, and 
ornamental plants. The Institute provides propagating material (cuttings, budwood, etc.) to 
growers and nurseries. The Institute serves farmers, ornamental-plant growers, food and 
beverage processors. Research is conducted at these locations: 


Muck Research Station Horticultural Experiment Station & 
R.R. 1 Horticultural Products Laboratory 
Kettleby LOG 1J0 Box 7000 

905-775-3783 Vineland Station LOR 2E0 


905-562-4141 
Horticultural Experiment Station 


Box 587 
Simcoe N3Y 4N5 
519-426-7120 


ONTARIO AGRICULTURAL MUSEUM 
144 Town Line 

P. O. Box 38 

Milton LIT 2Y3 

905-878-8151 

Fax 905-876-4530 


The Ontario Agricultural Museum, which is operated by the provincial government, houses 
and displays tools, implements, animals and artifacts associated with the evolution of 
agriculture in Ontario. The eleven members of the Museum’s Advisory Board provide 
advice on planning activities, policy, artifact collection and marketing. 
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Open to the general public from June to September, the Museum features numerous special 
events and maintains an extensive library and research facility. School tours can be 
arranged between early April and early November. 


VETERINARY LABORATORY SERVICES BRANCH 
Bldg. 43, McGilvray St. 

P. O. Box 3612 

Guelph N1H 6R8 

519-824-4120 Ext. 6903 

Fax 519-821-8072 


The Veterinary Laboratory Services Branch operates six laboratories that offer diagnostic, 
investigative, consultative and extension services to the livestock industry and veterinary 
practitioners. Carcasses and specimens from animals and poultry are submitted by 
veterinarians and farmers and tests are made to determine the cause of disease. The branch 
administers the Ontario Hatchery Supply Flock Policy, which involves monitoring 
procedures to control disease of poultry. The laboratories are listed below: 


95 Dundas St. KCAT 

Brighton KOK 1HO0 Kemptville KOG 1JO 
613-475-1632 _ 613-258-8320 

Box 3612 Box 790 

Guelph N1H 6R8 New Liskeard POJ 1P0 
519-823-8800 Ext. 4502 705-647-6719 

Nova Scotia Ave. 100 Main St. E. ; 
Huron Park NOM 1Y0 Ridgetown NOP 2CO 
519-228-669 1 519-674-5456 Ext. 56 


FOOD INDUSTRY DIVISION 


DAIRY, FRUIT AND VEGETABLE INDUSTRIES INSPECTION BRANCH 
259 Grange Rd. ; 

P. O. Box 1030 

Guelph N1H 6N1 

519-837-5045 

Fax 519-767-0336 


The Dairy, Fruit and Vegetable Industries Inspection Branch regulates the inspection and 
grading of twenty-five fruits and vegetables, in addition to flue-cured and burley tobacco, 
honey, maple syrup, christmas trees and tomato seedlings. The branch offers technical 
advice to growers and producers; informs the public about marketing and sales standards of 
fruit, vegetables, honey and maple products; and provides market reports on seasonal crops. 


Additional responsibilities include: licensing operators of controlled atmosphere storages, 
packers of apples from such storages, dealers in fruit and vegetables. The branch also 
undertakes programs to ensure that milk marketed in Ontario is produced under acceptable 
sanitary conditions and meets health, safety and quality standards. Responsibilities include: 
licensing, training and inspecting milk and cream graders and testers, licensing, regulating, 
and inspecting plants manufacturing milk products, margarine and edible oils. Milk 
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— utilization audits are conducted on a regular basis. The branch also monitors consumer 
packages for composition and fill control. For more information, contact this-branch or the 
Ministry’s field offices (see Field Services Delivery entry). 


FOOD INDUSTRY COMPETITIVENESS BRANCH 
801 Bay St., 12th Flr. 

Toronto M7A 2B2 

416-326-3047 


The Food Industry Competitiveness Branch consists of two units. The Competitiveness 
Unit acts in an advocacy role within government for the interests of the food industry, 
including food processors, grocery retailers and food service businesses. To assist the food 
industry in managing change, the unit consults with clients on the impact of public policy 
initiatives and provides information to the private sector on business practices which 
enhance industry competitiveness. The Business Development Unit acts as a focal point 
within the Ontario government for the attraction of new investment and retention of existing 
investment in the food industry. This effort includes working with specific firms to 
facilitate strategic alliances, joint ventures, and adoption of innovative technologies; 
administration of a financial assistance program targeted at enhancing international 
competitiveness; and advisory support for alternative business and organizational structures 
such as grower-owned co-operatives. ma 


FOOD STANDARDS BRANCH 
259 Grange Rd. 

P. O. Box 103 

Guelph N1H 6N1 

519-837-5013 


Food Standards Branch is mandated to lead in development through consultation with other 
ministries, governments and major stakeholders new approaches to food safety and quality 
for the Province of Ontario. 


~ MARKET DEVELOPMENT BRANCH 
33 Yonge St., Ste. 800 

Toronto MSE 1X2 

416-861-2400 


Domestic Section and Export Section programs are designed to develop and expand 
domestic and international markets for Ontario-produced fresh or processed agricultural 
_ and food products. 


International market development is accomplished via export missions, promotion 
programs and incoming trade delegations. Grant programs include Export-Sales Aid and 
Expanded Development and Growth for Exports (EDGE), which are financial assistance 
programs available for new and mature exporters of Ontario’s agriculture and food products. 


The Domestic Section manages "Foodland Ontario", an advertising and promotion 
program for domestic market development. The program includes public relations, retail 
merchandising, food service, market research and trade liaison. A shared cost grant 
program makes financial incentives available to the industry for domestic marketing 
activities. 
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MEAT INDUSTRY INSPECTION BRANCH 
259 Grange Rd. 

P. O. Box 1030 

Guelph N1H 6N1 

519-837-5029 

Fax 519-767-0305 


The Meat Industry Inspection Branch administers the following acts: the Meat Inspection 
Act (licensing and inspection of red meat and poultry slaughtering plants); the Live 
Stock Community Sales Act (licensing and inspection of live stock community sales); the 
Live Stock and Live Stock Products Act (licensing live stock dealers under the Beef 
Cattle Financial Protection Program and administering the regulations pertaining to eggs); 
the Farm Products Payments Act; the Beef Cattle Marketing Act (providing for the 
licence fee for the Ontario Cattlemen’s Association, regulating the marketing of rail 
weight beef carcasses); the Farm Products Grades and Sales Act (related to the grades of 
beef, veal, lamb, mutton and poultry); the Dead Animal Disposal Act (to ensure proper 
disposal of deadstock). The branch evaluates financial responsibility of the licensed 
applicants for the Beef Cattle Financial Protection Programs. The branch also provides 
services to the Beef and Grain Financial Protection Boards in collection of fees and 
paying claims. 


POLICY AND PROGRAMS DIVISION | 


POLICY ANALYSIS BRANCH 

801 Bay St., 4th Fir. 

Toronto M7A 1B6 

416-326-3210 . F 


The Policy Analysis Branch serves the Ministry, government committees and the 
agriculture and food industry (marketing boards, administrative bodies, food processors, 
suppliers, farmers and the public) by assembling and interpreting agricultural economic 
information. The branch coordinates and analyzes long-term agriculture and food policy 
developments. Research into farm costs and business management, marketing methods 
and agriculture and food policy and trade is also conducted by the branch. 


It gathers and publishes a wide range of agriculture and food statistics, and monitors 
economic developments in the industries supplying input to agriculture, processing farm 
commodities and taking commodities to consumers. 


The branch also provides daily farm market broadcasts for the media and producers at 
Ridgetown College (519-674-0714). 


From offices in Ridgetown and Vineland Station (see Field Offices entry), field staff carry 
on economic research projects.and provide consulting services to farm organizations, 
individual farmers and processing industries. 
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POLICY AND PROGRAM COORDINATION BRANCH 
801 Bay St., 4th Flr. 


— Toronto M7A 1B6 


416-326-3210 


The Policy and Program Coordination Branch expedites the legislative and policy process 
of the Ministry. It focuses on policy and program development, gives guidance and policy 
coordination to the Ministry and government. 


Research, analysis and service delivery in agriculture and food trade policy, 
intergovernmental relations and strategic planning are also key responsibilities. 


STREAMLINING AND COMMODITY STRATEGY DEVELOPMENT 
801 Bay St. 

Toronto M7A 2B2 

416-326-3210 


This new branch will co-ordinate the streamlining of activities and co-ordinate commodity 
linkages among divisions of the ministry. 


AGENCIES 


For some background information on ministerial agencies, boards and commissions, see 
entry under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some 

- agencies of the Ministry of Agriculture and Food are listed below. Contact the Policy and 
Programs Division, 416-326-3210, for unlisted agencies. 


-AGRICULTURAL RESEARCH INSTITUTE OF ONTARIO 
801Bay St., 6th Flr. 

Toronto M7A 2B2 

416-326-3396 


The Agricultural Research Institute of Ontario (ARIO) stimulates agricultural research to 
increase efficiency in food production, processing and marketing. The Institute also 
responds to inquiries about research programs in agriculture, veterinary medicine and food 
science and serves as an advisory body on research to the Ministry of Agriculture and Food. 


Half of the ARIO staff reports to the Assistant Deputy Minister of Education, Research and 
Laboratory Services Division. The appointed staff reports to the Minister as agencies, 
boards and commissions appointees. 


FARM PRODUCTS APPEAL TRIBUNAL 
130 Macdonell St., Ste. 303A 

Guelph N1H 2Z6 

519-763-3430 

Fax 519-763-0351 


The Farm Products Appeal Tribunal came into operation Feb. 1, 1979. Constituted under 
section 11 of the Ministry of Agriculture and Food Acct, it provides an independent, 

accessible avenue of appeal in matters relating to the Farm Products Marketing Act and 
the Milk Act. The Tribunal also serves as a licence review board under the Milk Act, the 
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Farm Products Marketing Act, the Edible Oil Products Act and the Oleomargarine Act. 
It has the additional authority to review the conduct of commodity board members under 
the Commodity Board Members Act. 


Under farm products marketing legislation, extensive regulatory powers are conferred on 
local producer marketing boards.by the Farm Products Marketing Commission of Ontario. 
The Tribunal was established to make an impartial appeal mechanism available to any 
person who feels that a decision, direction, policy or order of the Commission, a producer 
marketing board, or a director under the Farm Products Marketing Act, or the Milk Act is 
unfair. Regulations made by producer marketing boards under the Farm Products 
Marketing Act or the Milk Act may also be appealed. 


FARM PRODUCTS MARKETING COMMISSION 
33 Yonge St., Ste. 800 

Toronto MSE 1X2 

416-861-2400 


The Farm Products Marketing Commission administers the Farm Products Marketing 
Act and the Milk Act. Responsibilities include supervising the marketing boards 
established under the two Acts. The Farm Products Marketing Act provides for commodity 
regulation under 23 marketing plans; each plan is administered by a producer marketing 
board. The Act also requires the licensing of processors of regulated commodities (e.g., 
turkey, vegetables, grapes, tender fruit, potatoes, apples, asparagus, berries and seed corn 
dealers). The Milk Act provides authority to the Ontario Milk Marketing Board and the 
Cream Producers’ Marketing Board. 


ONTARIO FARM IMPLEMENTS BOARD 
Guelph Agriculture Centre 

P. O. Box 1030 

52 Royal Rd. 

Guelph N1H 1G3 

519-767-3547 

Fax 519-824-6941 


The Board administers the Ontario Farm Implements Act which regulates the sale of farm 
implements and prescribes minimum warranties on the sale of new farm implements. 
Provision is also made for the supply of emergency parts and for the return or replacement 
of defective farm implements. The Board’s main functions include the registration of 
dealers and distributors of farm implements; the mediation of disputes between purchasers, 
dealers and distributors; and the supervision of safety measures relating to farm implements. 
Publications available are: Information Regarding The Farm Implements Act, 1988 (for 
dealers and distributors of farm implements) and The Farm Implements Act For Producers, 
Dealers and Distributors, Questions and Answers (farmers). 
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ONTARIO FOOD TERMINAL BOARD 
165 The Queensway . 
Etobicoke M8Y 1H8 

416-259-5479 

Fax 416-259-4303 


The Board operates the Ontario Food Terminal, a wholesale fresh fruit and produce market 
with cold storage facilities, which serves Ontario growers. It plays a major role in the 
_ orderly marketing of fruit and vegetables in Ontario. 


ONTARIO STOCK YARDS BOARD 
590 Keele St., Rm. 339 

Toronto M6N 3E3 

416-767-1163 


Operating under the Stock Yards Acct, the Board provides facilities for weighing livestock 
and supervising all scales operations. It also licenses sales agencies in the stock yard to act 
as brokers in the selling of livestock. 


ACTS 
ACTS 


The Ministry of Agriculture and Food is responsible for the Acts listed below. To 
determine which branch administers each Act, see the Key Word Index or contact this 
Ministry’s legal services or communications branch. 


Abandoned Orchards Act ~ 

Agricultural and Horticultural Organizations Act 
Agricultural Committees Act 

- Agricultural Rehabilitation and Development Act (Ontario) 
Agricultural Representatives Act 

Agricultural Research Institute of Ontario Act 
Agricultural Tile Drainage Installation Act 
Animals for Research Act 

Artificial Insemination of Livestock Act — 

Beef Cattle Marketing Act 

Bees Act 

Bull Owners’ Liability Act 

Co-operative Loans Act 

Commodity Board Members Act ; 
Commodity Boards and Marketing Agencies Act 
Crop Insurance Act Ontario 

Dead Animal Disposal Act 

Drainage Act 

Edible Oil Products Act 

Farm Implements Act 

Farm Income Stabilization Act 

Farm Practices Protection Act 

Farm Products Containers Act 
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Farm Products Grades and Sales Act 

Farm Products Marketing Act 

Farm Products Payments Act 

Fur Farms Act 

Grain Corn Marketing Act 

Grain Elevator Storage Act 

Hunter Damage Compensation Act 

Junior Farmers Establishment Act 

Livestock and Livestock Products Act 

Livestock Branding Act 

Livestock Community Sales Act 

Livestock Medicines Act 

Livestock, Poultry and Honey Bee Protection Act 
Meat Inspection Act CO Bena) 

Milk Act 

Ministry of Agriculture and Food Act 
‘Non-resident Agricultural Land Interests Registration Act 
Oleomargarine Act 
Ontario Agricultural Museum Act 
Ontario Food Terminal Act 

Plant Diseases Act 

Pounds Act 

Provincial Auctioneers Act 
Riding Horse Establishments Act 
Seed Potatoes Act 

Sheep and Wool Marketing Act 
Stock Yards Act 

Tile Drainage Act 

Topsoil Preservation Act ~ 
Veterinarians Act 

Weed Control Act 
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MINISTRY OF THE ATTORNEY GENERAL 


720 Bay St., 11th Flr. 
Toronto M5G 2K1 


The Attorney General is given a wide range of powers. A number of the duties of the office 
have been set out specifically by Ontario statute. The Ministry of the Attorney General Act 
provides for the Attorney General, as the law officer of the Executive Council, to: ensure 
that administration of public affairs is in accordance with the law; superintend all matters 
connected with the administration of justice in Ontario; perform the duties and hold the 
powers that belong to the Attorney General and Solicitor General of England by law or 
usage, so far as those duties and powers are applicable to Ontario; advise the government 
and superintend all matters of a legislative nature; advise heads of departments and agencies 
of government in their legal matters; and conduct and regulate all litigation for and against 
the Crown. 


_ The Federal Minister of Justice for Canada has legislative authority for the substantive areas 
of criminal law and procedure, and asserts some independent right to prosecute certain 
classes of offences. The provincial Attorneys General of Canada have paramount 
responsibility to superintend all aspects of the administration of justice. 


COMMUNICATIONS BRANCH 
720 Bay St., 11th Flr. 

Toronto MSG 2K1 

416-326-2200 


The Communications Branch provides information, establishes communications policy for 
the Ministry; and provides communications counsel and support to its clients, the Minister 

_ and the Deputy Minister. Activities include communications planning, and implementation 
media relations, advertising, answering public inquiries, producing and distributing 
publications, and communications materials such as audio-visual materials, and speeches. 
Copies of Ministry publications on family law, family support plan, small claims court and 
other public legal information can be obtained by writing to the branch or by visiting the 
walk-in centre at 720 Bay St., 1st Floor. Hours of operation are Monday to Friday 9:00am - 
4:30pm. Bilingual services are available. 


~ DRINKING/DRIVING COUNTERMEASURES OFFICE 
720 Bay St., 3rd Flr. 

Toronto MSG 2K1 

416-326-4408 


The Drinking/Driving Countermeasures Office coordinates efforts to prevent impaired 
driving in Ontario. The office provides information to the public, coordinates and assists 
regional and local anti-drinking and driving groups, sponsors and conducts research on 
drinking drivers, and provides advice on matters of government policy. 


The office also administers the Community Action Grants program which funds 
community groups active in the fight against drinking and driving. — 
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The office produces and distributes a variety of educational materials including statistical 
information, pamphlets, posters, window decals and audio visual materials to increase 
public awareness about the issue. In addition, an annual advertising campaign is conducted 
to remind Ontarians of the dangers and consequences of impaired driving. 


FRENCH LANGUAGE SERVICES 
720 Bay St., 2nd Fir. 
Toronto MSG 2K1 


~ 416-326-4054 


Fax 416-326-4782 


The French Language Services Branch monitors and advises Ministry employees as they act 
on the government’s legislated use of the French language in the delivery of services, within 
the framework of Ministry programs and activities, pursuant to the French Language 
Services Act, the Courts of Justice Act and the Criminal Code. 


ADMINISTRATIVE TRIBUNALS 


ASSESSMENT REVIEW BOARD 
80 Bloor St. W., Ste. 705 

Toronto MSS 1L9 

416-314-6908 

Fax 416-314-6906 


The Assessment Review Board hears complaints against real property and business 
assessment, which is the basis of municipal taxation in Ontario. The board handles 
appeals to amend school support lists for school board taxation; applications for the 
cancellation, reduction or refund of municipal taxes; and requests to increase municipal 
taxes where manifest errors have been made in the collectors’ roll. For further information 
on real property assessment, see the Ministry of Revenue, Field Operations Branch. 

Contact local municipal offices for questions on property taxation and rates. For assessment 
complaints, contact the offices listed below. 


Regional Registrar Regional Registrar 

Central Metro Toronto Area North 
390 Davis Dr., Ste. 300 Sheppard Centre 
Newmarket L3Y 2N9 2 Sheppard Ave. E., Ste. 605 
905-895-1274 North York M2N SY7 

Fax 905-895-4320 416-733-1990 

If long distance dial Fax 416-326-2110 


1-800-263-3237 (Toll-free) 
(York, Halton, Peel & Durham) 
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Regional Registrar Regional Registrar 


Eastern Area Southwestern Area 
2378 Holly Lane, Rm. 208 800 Queenston Rd. 
Ottawa KIV7P1 | Stoney Creek L8G 1A7 
6 13-73 1-7166 905-664-4084 
Fax 613-523-3471 Fax 905-664-4982 
(Ottawa-Carleton, Prescott&Russell; (Brant, Dufferin, Wellington, Waterloo, 
Stormont,Dundas&Glengarry,Lanark,Leeds Niagara, Haldimand-Norfolk, 
&Grenville,Renfrew,Frontenac,Lennox& Hamilton-Wentworth & Elgin, Bruce, 
Addington,Hastings,Prince Grey, Middlesex, Oxford, Kent, Lambton, 
Edward,Northumberland&Peterborou gh, Essex, Huron, Perth) 
Victoria Haliburton) 
Regional Registrar 
Regional Registrar Metro Toronto Area South 
Northern Area 80 Bloor St. W., Ste. 701 
85 Great Northern Rd. Toronto MSS 1L9 
Sault Ste. Marie P6B 4Y8 416-314-6886 
705-949-5280. . Fax 416-314-6790 


Fax 705-949-9513 

(Algoma, Thunder Bay, Kenora, Ray 
River & Nippissing, Muskoka, Parry 
Sound, Cochrane, Timiskaming, 
Manitoulin, Sudbury, Simcoe) 


CRIMINAL INJURIES COMPENSATION BOARD 
439 University Ave., 4th Flr. 

Toronto MSG 1Y8 

416-326-2900 

Fax 416-326-2883 


The Board provides compensation to eligible applicants when a person is injured or killed 
in Ontario, as the result of an unprovoked act of criminal violence. 


OFFICE OF THE POLICE COMPLAINTS COMMISSIONER 
595 Bay St., 9th Flr. 

P.O. Box 23 

-Toronto MSG 2C2 

. 416-325-4700 

1-800-267-5648 (Toll-free) 

Fax 416-325-4704 


The Office of the Police Complaints Commissioner was introduced under the Police 
Services Act, as a province-wide system for civilian review of regional, municipal and 
Ontario Provincial Police conduct. 
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The office is totally separate from the police. Its civilian investigators receive, monitor, » 
investigate and review complaints concerning the conduct of police officers. Upon review, 
the Police Complaints Commissioner has the power to resolve complaints informally, 
recommend changes in police practices and procedures,_and if in the public interest, order a 
civilian board of inquiry hearing. | 


A complaint can be made in person, by letter or telephone, at the Office of the Police 
Complaints Commissioner; or in person or by letter at the police department’s in-house 
Public Complaints Investigation Bureau or any police station or Ontario Provincial Police 
detachment within Ontario. 


SPECIAL INVESTIGATIONS UNIT 
320 Front St. W., 10th Fir. 

Toronto MSV 3B6 

416-314-2915 

Fax 416-314-2925 


The Special Investigations Unit investigates the circumstances of serious injuries, sexual 
assaults or deaths that may have resulted from criminal offences committed by police 
officers. 


As a civilian led body, the SIU is independent of police services in Ontario. The SIU 
ensures that police services will not be put in the position of investigating themselves. 


CIVIL LAW DIVISION 


CROWN LAW OFFICE CIVIL LAW 
720 Bay St., 8th Flr. 

Toronto MSG 2K1 

416-326-4008 


This office provides the Ontario Government with legal services for civil litigation matters 
in all levels of courts, boards and tribunals. Professional advice and legal opinions are 
offered to all government ministries, agencies and tribunals on a variety of subjects, 
including interpretation of provincial legislation. The office also examines applications for 
judicial review to determine if an intervention will be made on behalf of the Attorney 
General and deals with claims for and against the Crown. 


OFFICE OF THE PUBLIC TRUSTEE 
145 Queen St. W. 

Toronto MSH 2N8 

416-314-2800 

Fax 416-314-2695 Legal 

Fax 416-314-2716 General Inquiry 


This office is responsible for administering: the assets of financially incompetent persons, 
many of whom reside in psychiatric hospitals, chronic care hospitals, and facilities for the 
developmentally handicapped, pursuant to the provisions of Part II of the Mental Health 
Act and the Developmental Services Act; the estates of deceased persons in Ontario who 
die intestate without any adult heirs living in the province pursuant to the provisions of the 
Crown Administration of Estates Act; the assets of estates as appointed executor under a 
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will; assets as grantee of Powers of Attorney; assets as trustee under various provincial and 
_ federal legislation such as the Family Benefits Act or the Old Age Security Act; the 
Charities Law in the Province of Ontario and it ensures general compliance by all 
charitable organizations pursuant to the provisions of the Charities Accounting Act and 
the Charitable Gifts Act. 


Other responsibilities of the Office of the Trustees are as receiver and administrator of: 
assets forfeited to the Province of Ontario pursuant to the Corporation Act, and the 
Escheats Act; funds received as perpetual care deposits for cemeteries in Ontario pursuant 
to the Cemeteries Act. 


The Public Trustee acts as last resort substitute decision maker for all medical or dental 
treatment prescribed for patients of Ontario hospitals who are unable to consent to such 
treatment by reason of mental incapacity pursuant to the regulations under the Public 
Hospitals Act. The office also represents as litigation guardian to persons involved in court 
proceedings who are unable to instruct counsel by reason of incompetency. 


A pilot project to assist the impact of the implementation of Guardianship on the Office of 
the Public Trustee has commenced. Guardianship will facilitate the making of personal 
arrangements for future incapacity and allow for Substitute Decision-Making in the areas of 
finance, personal and health-care decisions. Upon the implementation of the Guardianship 
program, the Office of the Public Trustee will assume the title "Public Guardian and © 
Trustee". The date of full implementation of the program has not yet been fixed. 


OFFICIAL GUARDIAN BRANCH 
393 University Ave., 14th Flr. 
Toronto MSG 1W9 

416-314-8000 

Fax 416-314-8050 


The office of the Official Guardian investigates, advocates, protects and represents the 
personal and property rights and obligations of persons under a disability at law, usually 
minors, in proceedings before the courts and tribunals of Ontario. 


The Official Guardian provides legal services primarily for children under Section 112 and 
89(3) Courts of Justice Act, the Rules of the Courts, the Child and Family Services Act, and 
the parens patriae jurisdiction of the Ontario Court (General Division). 


SECONDED LEGAL SERVICES 
720 Bay St., 4th Flr. 

Toronto MSG 2K1 

416-326-4023 

Fax 416-326-4019 


Seconded Legal Services is responsible for the administration and coordination of legal 
services which are provided to ministries and certain agencies, boards and commissions of 
the Ontario Government. This program provides legal advice and services to the Ontario 
Government only and not to members of the general public. The program head also 
functions as Chief Inquiry Officer under the Expropriations Act by appointing and 
providing liaison with provincial inquiry officers who hear public concerns on specific 
expropriation cases. ; 
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CONSTITUTIONAL LAW AND POLICY DIVISION 
720 Bay St., 7th & 11th Firs. 

Toronto MSG 2K1 

416-326-4460 

Fax 416-326-4015 


This division advises the Attorney General and all ministries on constitutional questions, 
including both division of powers and Charter of Rights issues. The division also reviews 
litigation in which constitutional questions are raised in Ontario courts, the Federal Court 
of Canada and the Supreme Court of Canada. Where advisable, division counsel appears in 
such litigation to represent the Attorney General of Ontario as a party or intervenor, or to 
represent the affected Ministry of the Government of Ontario. 


COURTS ADMINISTRATION PROGRAM 
720 Bay St., 2nd Fir. 

Toronto MSG 2K1 

416-326-4002 


Under the direction of the Assistant Deputy Attorney General, Courts Administration 
(326-2609), this program provides administrative and technical support and direction to the 
Ontario Court (General Division) and the Ontario Court (Provincial Division). 


Additional responsibilities include: planning and provision of courtroom and court office 
accommodation (326-4025), court reporting services (326-4035), court translation and 
interpretation services (326-4035), administrative support for provincially appointed 
judiciary; and processing of applications for Commissioners for taking affidavits and 
notaries public (326-4064). | 


The Family Support Plan Program (326-4710) works to monitor and enforce court orders, 
contracts, and agreements awarding spousal and/or child support. The program also strives 
to educate the public at large, about the obligations of paying child and spousal support. 


COURT OF APPEAL FOR ONTARIO 
130 Queen St. W., Rm. 171 

Toronto MSH 2N5 

416-327-5020 


The Court of Appeal for Ontario is the highest appellate court in the province. It hears 
criminal and civil appeals and sits primarily in Toronto. 


ONTARIO COURT (GENERAL DIVISION) 
361 University Ave. 

Toronto MSG 1S5 

416-327-5440 


The Ontario Court (General Division) has jurisdiction in both criminal and civil cases. In 
civil cases, any amount above the Small Claims Court’s jurisdiction may be claimed. Cases 
involving amounts not exceeding $3,000 are brought to the Small Claims Court. The 
Ontario Court (General Division) hears proceedings pursuant to a variety of Statutes, 
including: the Landlord and Tenant Act, Family Law Act and Mental Incompetency 
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Act. Persons rarely appear without legal counsel. In many cases, either party may select 
trial by judge and jury. Criminal jurisdiction involves handling trials, with or without a 
jury, for most indictable offences. 


Sheriffs carry out the court’s orders of the Ontario Court (General Division). 
Responsibilities include summoning jurors for jury duty in these courts, putting writs of 
execution into effect, and serving documents on behalf of members of the legal profession 
and the public. Sheriffs are also in charge of maintenance, security, etc. for county court 
houses. 


ONTARIO COURT (GENERAL DIVISION) 
ESTATES ADMINISTRATION 

439 University Ave., 3rd Flr. 

Toronto M5G 1Y8 

416-326-2940 

Fax 416-326-2939 


Estates Administration, formerly the Surrogate Court, probates wills of persons who die 
testate (with a will) and letters of administration of persons who die intestate (without a 
will). The Court also handles contested claims against estates, will trials, applications 
under the Succession Law Reform Act and Proof in Solemn Form of Lost Wills, estate 
and trust audits, interpretation and variations of wills and trusts, all proceedings relating to 
mental incompetency including declarations, directions and audits. For information, contact 
the Registrar, Ontario Court (General Division) listed alphabetically under Ontario Courts, 
Ministry of the Attorney General. 


ONTARIO COURT (GENERAL DIVISION) 
SMALL CLAIMS COURT 

Judges’ Chambers 

400 University Ave., 16th Flr. 

Toronto MSG 1S8 

416-326-9916 


The Small Claims Court provides a convenient and inexpensive way to settle disputes over 
goods and services, and collect outstanding debts for amounts not exceeding $3,000. 


Procedures are informal; lawyers are not required, although their services may be used. 
Court staff may assist in the filing of a claim or defence. The Small Claims Courts are 
listed alphabetically under Ontario Courts, Ministry of the Attorney General. 


Small Claims Court Branch 
720 Bay St., 2nd Flr. 
Toronto MSG 2K1 
416-326-4002 
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ONTARIO COURT (GENERAL i eeelsy), 
SMALL CLAIMS COURT 

SMALL CLAIMS COURT REFEREES - 
Judicial District of York 

College Park, 444 Yonge St., Rm. 257 

Toronto M5B 2H4 

416-325-8926 


Referees of the Small Claims Court conduct terms of payment, motion to release 
garnishments, consolidation orders, examination, accounting and pre-trial hearings. 


There is a Small Claims Court Referee in each of the following judicial districts or counties: 
Cochrane (Timmins), Hamilton- Wentworth (Hamilton), Kenora (Dryden and Kenora), 
Middlesex (London and Strathroy), Ottawa-Carleton (Ottawa, Alexandria, Cornwall, 
Hawkesbury, Pembroke and Rockland), Sudbury (Sudbury), and York (Toronto). The 
Small Claims Court Referee service in Metro Toronto has been decentralized to provide 
better service to the public. In addition to the referee at the College Park location, there are 
referees at the Etobicoke, North York and Scarborough Small Claims Courts. For addresses 
and telephone numbers, see the Ontario Courts, Ministry of the Attorney General. 


ONTARIO COURT (PROVINCIAL DIVISION) 


Matters under the Provincial Offences Act are presided over by provincial judges and 
Justices of the Peace who render the final disposition for offences under the Statutes of 
Ontario and municipal by-laws, including parking infractions. 


The Provincial Offences Act covers the prosecution of all provincial offences (e.g. those 
under the Highway Traffic Act) and municipal by-laws, including parking infractions. 

- This Act provides a procedure for dealing with minor offences. The person charged may 
choose one of three options: a payment out of court, a plea of guilty with explanation or a 
plea of not guilty and a request for trial. The Act also provides for proceedings to be 
brought to court for more serious offences. 


Inquiries about payment of parking infractions issued by municipal officers should be 
directed to the appropriate municipal office. Parking infractions are payable at the 
municipal office or any chartered bank in the province. 


For inquiries on payment of fines following conviction and driver licence suspension for 
non-payment of fines, call the Fine Enforcement Office in Toronto, 327-5675. 


The Provincial Offences Court holds sittings on a regular basis at approximately 149 
locations throughout the province. Addresses are the same as for the Ontario Court 
(Provincial Division), and can be found under Ontario Courts, Ministry of the Attorney 
General. 
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ONTARIO COURT (PROVINCIAL DIVISION) 
DEFAULTED FINES CONTROL CENTRE 

60 Queen St. W., Rm. 8 

Old City Hall 

Toronto MSH 2M4 

416-327-5754 


The Defaulted Fines Control Centre monitors court orders suspending drivers licences for 
nonpayment of fines under the Highway Traffic Act. Information is provided about the 
fines and the procedures for clearing suspensions. The Centre does not deal with traffic 
fines for drivers whose licences have not been suspended. For this information, contact the 
appropriate local Ontario Court (Provincial Division) office, listed under Ontario Courts, 
Ministry of the Attorney General. 


The Defaulted Fines Control Centre also monitors unpaid parking infractions. The owner 
of the car is denied plates until the fines are paid. Information is provided about the fines 
and procedures for renewing permits. 


ONTARIO COURT (PROVINCIAL DIVISION) 
METRO TORONTO FORENSIC SERVICE 
1001 Queen St. W. 

Toronto M6J 1H4 

416-535-8501 


The Metro Toronto Forensic Service (METFORS) performs psychiatric assessments of — 
persons arrested due to alleged criminal offences and suspected of being mentally ill. 
Examinations are ordered primarily by the Ontario Court (Provincial Division) and usually 
conducted prior to bail. The Service also assesses and treats persons who have | 
demonstrated signs of mental illness while in jail awaiting trial. METFORS is funded by 
the Ministry of the Attorney General; staffed by professionals in the field; and run by a 
board of representatives from the Clarke Institute of Psychiatry and the Ministries of the 
Attorney General, Health and Correctional Services. While primarily serving courts within 
the Judicial District of York, METFORS sometimes accepts cases from elsewhere. 


ONTARIO COURT (PROVINCIAL DIVISION) 
DOLD CITY HALL 

60 Queen St. W. 

‘Toronto MSH 2M4 

416-327-5675 


The Ontario Court (Provincial Division), criminal court renders the final disposition in 

approximately 95 per cent of all cases under the Criminal Code of Canada and other 

federal statutes. Judges appointed by the Lieutenant-Governor-in-Council preside over the 
court. 


Persons accused of indictable offences which are neither within the absolute jurisdiction of 
a Provincial Division judge nor customarily tried before the Ontario Court (General 
Division) may elect to be tried before a Provincial Division or General Division judge 
‘sitting alone or with a jury. For bail procedures to release a person from custody, contact a 
Justice of the Peace at the appropriate court branch or, in Toronto, the Bail Office at 
327-5187. 
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Justices of the Peace perform civil marriages (in Toronto, Monday to Friday) by 
appointment only, to be made in person and in advance (327-5826). 


Ontario Court (Provincial.Division), criminal offices hold sittings on a regular basis at 
approximately. 149 locations throughout the province. A list showing court addresses and 
telephone numbers appears under Ontario Courts, Ministry of the Attorney General. 


ONTARIO COURT (PROVINCIAL DIVISION) 
UNIFIED FAMILY COURT 

Judicial District of Hamilton-Wentworth 

55 Main St. W. 

Hamilton L8P 1H4 

905-525-1550 


The Unified Family Court, Judicial District of Hamilton-Wentworth, was established in 
1977, in response to recommendations by the federal and Ontario law reform commissions, 
as a pilot project for future development in other areas of Ontario. Replacing the former 
Provincial Court (Family Division) of Hamilton-Wentworth, the Unified Family Court has 
exclusive, original jurisdiction over family matters as set out in the Courts of Justice Act, 
1984, Part III. The court is designed to remedy problems, assumed to be the product of the 
existing court system, by unifying the exercise of jurisdiction in all family law matters. 
Court objectives relate to the interests of individual families and the state. For families, the 
system aims to lessen feelings of confusion, decrease costs, reduce delay and 
inconvenience, and provide a comprehensive, equitable, understandable and durable legal 
resolution. For the state, the system aims to decrease the court, legal and welfare costs of 
resolving family disputes; to preserve and strengthen the family by helping spouses accept 
their responsibilities; and to promote conditions which encourage respect for the law and 
the courts. Attached to and forming part of the Unified Family Court is a conciliation 
service, which mediates between parties to resolve issues of custody and access, support 
and property issues. 


ONTARIO COURT OF JUSTICE (PROVINCIAL DIVISION) 
Chief Judge’s Office 

1 Queen St: E.; Ste. 2600 

P. O. Box 91 

Toronto MSC 2W5 

416-327-5660 


The Ontario Court (Provincial Division) has been created out of a merger of the former 
Provincial Court (Criminal Division), the Provincial Court (Family Division) and the 
Provincial Offences Court. 


On its criminal law side, the court renders the final disposition in approximately 95 per cent 
of all matters under the Criminal Code of Canada and other federal statutes. This includes 
‘prosecutions of young offenders (persons charged with criminal or other federal offences 
allegedly committed while under eighteen years of age). 


Persons accused of indictable offences that are neither within the absolute jurisdiction of a 
provincial judge nor customarily tried before the Ontario Court of Justice (General 
Division) may elect to be tried before a provincial judge, or a judge of the General Division 


a MINISTRY OF THE ATTORNEY GENERAL 99 


‘ sitting alone, ora judge of the General Division sitting with a jury. For bail procedures to 
release a person from custody, contact a justice of the peace at the appropriate court office 
or branch office or, in Toronto, the Bail Office at 327- 5187. 


The Ontario Court (Provincial Division) also renders final disposition for offences under the 
statutes and regulations of Ontario and municipal by-laws, excluding parking infractions. 

_ These proceedings are conducted before a provincial judge or a justice of the peace. The 

- Provincial Offences Act governs the procedure for the prosecution of all provincial 

- offences (such as under the Highway Traffic Act or the Liquor Control Act) and of 

| offences under municipal by-law, excluding parking infractions. A person charged may 

| choose one of three options: payment out of court; a plea of not guilty; or a plea of guilty 

| with an explanation. The Act also provides for proceedings to be brought to court for more 

| serious offences. (Parking infractions continue to fall under the procedure prescribed by the 

- Summary Convictions Act, for the present.) 


Inquiries about payment of parking tags issued by municipal police should be directed to 
_ the local police, since procedures vary throughout the province. Parking tags issued by the 
- Metropolitan Toronto Police are payable at the municipal office or any bank in the province. 


_ For inquiries on payment of fines-following conviction and driver’s licence suspension for 
“nonpayment of fines call the Ontario Court (Provincial Division); in Toronto, call 327-5675. 


The Ontario Court (Provincial Division) also deals with the following aspects of family law 
‘in every county, district or judicial district except for the Judicial District of 
Hamilton-Wentworth (where these domestic relations matters are part of the jurisdiction of 
the Unified Family Court): custody of and access to children and enforcement of custody 
_and access orders (whether made in or out of Ontario) under the Children’s Law Reform 

| Act; support orders for spouses, children and destitute parents under the Family Law Act; 

| enforcement of support orders made in Ontario and in reciprocating states under the family 
-tules of the Ontario Court (Provincial Division) and the Reciprocal Enforcement of 
-Maintenance Orders Act; protection of neglected and abused children, secure treatment of 
children with mental disorders and adoption under the Child and Family Services Act; 
review of certain decisions of the Registrar General of Vital Statistics relating to 
applications for change of name under the Change of Name Act; and dispensing with 
parental consent to marriage of minors over the age of sixteen years under the Marriage 
Act. 


Provincial judges and justices of the peace perform civil marriages (in Toronto, Monday to 
Friday at 327-5826) by special appointment only, to be made in person and in advance. 


There is at least one court office in each county, district or judicial district. The Ontario 
Court (Provincial Division) holds sittings on a regular basis at approximately 150 locations 
throughout the province. For a list of court addresses, see Ontario Courts, Ministry of 

| Attorney General. 


ONTARIO COURTS 


Ontario is divided into eight territorial divisions called regions for judicial purposes, each 
headed by a Regional Director and contain a number of administrative areas that parallel 
county, district or regional municipal boundaries. 
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A list of court offices contained in each region appears below. Court offices are also listed 
in the blue pages of all telephone directories. 


Court names are in the process of being changed from: Supreme, District and Surrogate 
Courts to Ontario Court (General Division); Provincial Court (Criminal Division and 
Family Division) to Ontario Court (Provincial Division); Provincial Court (Civil Division) 


Small Claims Court to Ontario Courts (General Division) Small Claims Court. 


CENTRAL EAST REGION 


Central East Regional Director’s Office 
Courts Administration 

1091 Gorham St., 2nd Flr. 

Newmarket L3Y 7V1 

905-836-5621 

Fax 905-836-5620 


Court Offices 


Court Services Manager 
114 Worsley St. 

Barrie L4M 1M1 
705-739-6577 

(Simcoe) 


Manager, Civil/Family & Small Claims 
Court 

114 Worsley St. 

Barrie L4M IM1 

705-739-6144 

(Simcoe) 


Manager, Court Support Services 
114 Worsley St. 

Barrie L4M 1M1 
705-739-6555 

(Simcoe) ~ 


Manager, Criminal Court Office 
Ontario Court (General and Provincial 
Division) 

30 Poyntz St. 

P. O. Box 284 

Barrie L4M 514 

705-739-6500 

(Simcoe) 


Small Claims Court Clerk 
Ontario Court (General Division) 
Small Claims Court 

114 Worsley St. 

Barrie L4M 1M1 
705-739-6136 © 

(Simcoe) 


Supervisor, Sheriff’ s Office 


- 114 Worsley St. 


Barrie L4M 1M1 
705-739-6100 
(Simcoe) 


Civil and Family Court Office 
3 Dominion St. N. 

P.O. Box 1080 

Bracebridge P1L 1R6 
705-645-283 1/8793 
(Muskoka) 


Court Administrator, Criminal 
Ontario Court (Provincial Division) 
3 Dominion St. N. 

P. O. Box 1080 

Bracebridge P1L 1R6 
705-645-2269 

(Muskoka) 


Court Services Manager 
Ontario Court 

3 Dominion St., N. 

P.O. Box 1080 
Bracebridge P1L 1R6 
705-645-7499 
(Muskoka) 
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Small Claims Court Clerk & Bailiff 
Ontario Court (General Division) 
Small Claims Court 
3 Dominion St. N. 

P. O. Box 1821 
Bracebridge P1L 1V8 
705-645-2682 
~ (Muskoka) 


Supervisor of Operations 
Courts Administration 

| 860 William St. 

P. O. Box 360 

| Cobourg K9A 4K8 
905-372-3751 
(Northumberland) 


' Small Claims Court 
10 First St. 

P. O. Box 36 
Collingwood L9YY 3Z4 
705-445-9331 

(Simcoe) 


| Small Claims Court Clerk & Bailiff 
Ontario Court (General Division) 
Small Claims Court 

36 Chaffey St. 

P. O. Box 2592 

Huntsville POA 1K0 
105-789-5630 

(Muskoka) 


‘Court Services Manager, Courts 
Administration 


Lindsay K9V 5P2 
705-324-7110 
(Victoria/Haliburton) 
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Supervisor of Operations 
Courts Administration 
440 Kent St. W. 

P. O. Box 4000 

Lindsay K9V 5P2 
705-324-2425 
(Victoria/Haliburton) 


Court Services Manager 
50 Eagle St. 
Newmarket L3Y 6B1 
905-853-4821 

(York Region) 


Courts Administration, Civil & Family 
Services Office 

50 Eagle St. W. 

Newmarket L3Y 6B1 

905-853-4809 

(York Region) 


Courts Administration, Court Support 


Service Office .- 


50 Eagle St. W., 3rd Flr. 
Newmarket L3Y 6B1 
905-853-4811 

(York Region) 


Courts Administration, Criminal Court 
Services Office 

50 Eagle St. W., 2nd Flr. 

Newmarket L3Y 6B1 

905-853-4801 

(York Region) 


Courts Administration, Finance & 
Enforcement 

Services Office 

50 Eagle St. W. 

Newmarket L3Y 6B1 
905-853-4803 

(York Region) 
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Manager, Criminal/Family & Small 
Claims Court 

19 Front St. N. 

P. O. Box 218 

Orillia L3V 4R6 

705-326-267 1 

(Simcoe) 


Manager, Criminal Court Office 
Ontario Court (Provincial Division) 
242 King St. E. 

Oshawa L1H 3Z8 

905-723-5251 

(Durham) 


Manager, Family & Small Claims Office 


44 Bond St. W. 
P.O. Box 2216 
Oshawa L1H 7V5 
905-728-1623 
(Durham) 


Supervisor of Operations 
Courts Administration 
470 Water St. 
Peterborough K9H 3M3 
705-745-0588 
(Peterborough) 


CENTRAL SOUTH REGION 


Central South Regional Office 
Courts Administration 

50 Main St. E., 1st Flr. 
Hamilton L8N 1E9 
905-577-6866 

Fax 905-577-6877 


Court Administrtation 

Ontario Court (General Division) 
Small Claims Court Office 

550 Major MacKenzie Dr. 
Richmond Hill L4C 4X7 
905-737-4566 

(York Region) 


Court Offices 

Ontario Court (General Division) 
605 Rossland Rd. E. 

P. O. Box 447 . 

Whitby L1N 9G7 
905-668-8845 

(Durham) 


Court Services Manager 
605 Rossland Rd. E. 

P. O. Box 640 

Whitby LIN 9G7 
905-666-4743/63 
(Durham) 


Enforcement Office 

Ontario Court (General Division) 
605 Rossland Rd. E. 

Whitby LIN 9G7 
905-668-6808 

(Durham) . 


Court Offices 


Supervisor 

Ontario Court (Provincial Division) 
38 Darling St. 

Brantford N3T 6A8 
519-752-6559 


(Brant) 


_ Supervisor, Small Claims Court 
Ontario Court (General Division) 
70 Wellington St. 

Brantford N3T 2L9 
519-752-7828 


, (Brant) 


Small Claims Court Clerk and Bailiff 
Ontario Court (General Division) 
Small Claims Court 

89 Main St. 

Cambridge NIR 1W1 
519-623-0170 

(Waterloo) 


Supervisor, Court Office Services 
Small Claims Court . 

Ontario Court (Provincial Division) and 
55 Munsee St. 

_P. O. Box 70 

- Cayuga NOA 1EO 

905-772-3335 

(Haldimand) 


Court Services Manager 
55 Main St. W. 
Hamilton L8P 1H4 

~ 905-525-1550 

~ (Hamilton/Wentworth) 


_ Enforcement Manager 

Ontario Court (General Division) 
50 Main St. E. 

Hamilton L8N 1E9 

— 905-522-1318 
(Hamilton/Wentworth) 


Manager 
Ontario Court (General Division) 


— 50 Main St. E. 


Hamilton L8N 1E9 
905-528-6708 
(Hamilton/Wentworth) 
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Manager, Criminal 
Ontario Court (Provincial Division) 
125 Main St. E. 

Box 2014 

Hamilton L8N 3S1 
905-525-1840 
(Hamilton/Wentworth) 


Manager, Unified Family Court 
Ontario Court 

55 Main St. W. 

Hamilton L8N 1H4 
905-525-1550 
(Hamilton/Wentworth) 


Supervisor 

Ontario Court (General Division) 
_ Small Claims Court 

140 Hunter St. E. 

Hamilton L8N 4H1 

905-522-9063 

(Hamilton/Wentworth) 


Court Services Manager 
20 Weber St. E. 
Kitchener N2H 1C3 
519-741-3234 


(Waterloo) 


Enforcement Manager 

Ontario Court (General Division) 
20 Weber St. E. 

Kitchener N2H 1C3 
519-741-3203 


(Waterloo) 


General Division Manager 
Ontario Court (General Division) 
20 Weber St. E. 

Kitchener N2H 1C3 
519-741-3203 


(Waterloo) 
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Provincial Division Manager, 
Criminal/Family 
Ontario Court (Provincial Division) 
200 Frederick St., Ste. 1000 
Kitchener N2H 6P1 | 
519-741-3396 

(Waterloo) 


Small Claims Court Manager 
Ontario Court (General Division) 
Small Claims Court 

520-50 Queen St. N., 5th Flr. © 
Kitchener N2H 6P4 
519-745-5842 


(Waterloo) 


Court Administrator, Criminal 
Ontario Court (Provincial Division) 
4300 Queen St. 

P. O. Box 627 | 

Niagara Falls L2E 6V5 
905-354-2789 

(Niagara South) 


Small Claims Court Clerk & Bailiff 
Ontario Court (General Division) 
Small Claims Court 

4300 Queen St. 

Niagara Falls L2E 6V5 
905-356-3404 

(Niagara South) 


Court Services Manager 

530 Queensway W. | 

Box 308 

Simcoe N3Y 4L2 
519-426-8275 

(Haldimand, Norfolk and Brant) 


Supervisor, Court Office Services 


Small Claims Court, Ontario Court 
(General/Provincial Divisi 

Court House, Level 3 

P. O. Box 308 

Simcoe N3Y 4L2 

519-426-6550 

(Norfolk) 


Supervisor, Court Support 
Small Claims Court 


Ontario Court (Provincial/General Divisi 


Court House, Level 3 
P. O. Box 308 
Simcoe N3Y 4L2 
519-426-1408 


_ (Norfolk) 


Court Administrator, Family 
Ontario Court (Provincial Division) 
59 Church St., 4th Flr. 
Pe.OsBox536 

St. Catharines L2R 7N8 
905-988-6200 

(Niagara North) 


Court Services Manager 
59 Church St., 2nd Flr. 
St. Catharines L2R 7N8 
905-988-6200 

(Niagara North) 


Local Registrar 

Ontario Court (General Division) 
59 Church St., Ist Flr. 

St. Catharines L2R 7N8 
905-988-6200 

(Niagara North) 


Sheriff 
Ontario Court (General Division) 
59 Church St., 2nd Flr. 
St. Catharines L2R 7N8 
905-988-6200 
(Niagara North) 


Small Claims Court Clerk & Bailiff 
Ontario Court (General Division) 
Small Claims Court 

59 Church St., Ist Flr. 

St. Catharines L2R 7N8 
905-988-6200 

(Niagara North) 


Court Administrator, Criminal 
Ontario Court (Provincial Division) 
3 Cross St. 

P. O. Box 243 
Welland L3B 5X6 
905-732-2493 
(Niagara South) - 


Court Administrator, Family 
Ontario Court (Provincial Division) 
3 Cross St. 

P. O. Box 383 

Welland L3B 5X6 

905-734-7451 

(Niagara South) 


CENTRAL WEST REGION 
- Court Offices 


Court Administrator, Family 
Ontario Court (Provincial Division) 
7765 Hurontario St., 2nd Flr. 

P. O. Box 220 

Brampton L6V 2L1 
905-452-6608 

(Peel) 
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Local Registrar 

Ontario Court (General Division) 
102 Main St. E. 

Welland L3B 3W6 
905-735-0010 

(Niagara South) 


Sheriff 

Ontario Court (General Division) 
3 Cross St. 

P. O. Box 786 

Welland L3B 5X6 
905-732-2493 

(Niagara South) 


Small Claims Court Clerk & Bailiff 
Ontario Court (General Division) 
Small Claims Court 


~102 East Main St. 


P. O. Box 612 
Welland L3B 5R4 
905-734-7417 
(Niagara South) 


Court Services Manager © 
Ontario Court (General Division) 
7765 Hurontario St., 2nd Fir. 
Box 548 

Brampton L6V 2L7 
905-452-6601 

(Peel) 
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Court Services Manager 

Court Administrator, Criminal 
Ontario Court (Provincial Division) 
141 Clarence St. 

Brampton L6V 3E6 
905-450-4730 

(Peel) 


Deputy Sheriff & Bailiff 
7765 Hurontario St. 
Box 548 

Brampton L6V 2L7 
905-452-6600 

(Peel) 


Local Registrar & Small Claims Court 
Clerk 

Ontario Court (General Division) 
7755 Hurontario St. 

P. O. Box 8000 

Brampton L6V 2M7 

905-452-6617 

(Peel) 


Small Claims Court Clerk 
Ontario Court (General Division) 
Small Claims Court 

2021 Plains Rd: E. 

Burlington L7R 4M3 
905-637-4125 

(Halton) 


Local Registrar 

Ontario Court (General Division) 
74 Woolwich St. 

Guelph N1H 3T9 
519-824-4100 


(Wellington) 


Manager, Civil/Family Services 
Ontario Court (General Division) 
74 Woolwich St.S. 

Guelph N1H 3T9 


~ 5§19-822-7961 


(Wellington) 


Small Claims Court Clerk 
Ontario Court (General Division) 
74 Woolwich St. 

Guelph N1H 3T9 
519-824-4169 


(Wellington) 


- Court Administrator, Criminal 


Ontario Court (Provincial Division) 
491 Steeles Ave. E. 

Milton LOT 1Y7 

905-878-4165 

(Halton) 


Court Services Manager 

Local Registrar Manager 

Ontario Court (General Division) 

Ontario Court (Provincial Division - Fam 
491 Steeles Ave. E. 

Milton LOT 1Y7 

905-878-728 1 

(Halton) 


Sheriff/Bailiff 

Ontario Court (General Division) 
491 Steeles Ave. E. 

Milton L9T 1Y7 

905-878-7285 

(Halton) 


Small Claims Court Clerk 
Ontario Court (General Division) 
Small Claims Court 

491 Steeles Ave. E. 

Milton LOT 1Y7 

905-878-677 1 

(Halton) 


_ Small Claims Court Clerk & Bailiff 
Ontario Court (General Division) 
Small Claims Court 
2301 Haines Rd. 
Mississuaga LAY 1Y5 
905-275-3080 

(Halton) 


_ Small Claims Court Clerk 

_ Ontario Court (General Division) 
| Small Claims Court 

| 1225 Trafalgar Rd. 

_ P. O. Box 84020 

| Oakville L6J 3P1 

~ 905-842-8380 

(Halton) 


- Court Administrator, Criminal & Family 


Ontario Court (Provincial Division) 
10 Louisa St., 2nd Flr. 

_ Orangeville LOW 3P9 
519-941-5802 

- (Dufferin) 


Sheriff & Local Registrar 
Ontario Court (General Division) 
10 Louisa St., 1st Flr. 
Orangeville L9W 3P9 
519-941-4744 

(Dufferin) 


Small Claims Court Clerk & Bailiff 
Ontario Court (General Division) 
Small Claims Court 
10 Louisa St., 1st. Flr. 
Orangeville L9W 3P9 
/519-941-9701 
| (Dufferin) 
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Court Administrator, Criminal 
Ontario Court (Provincial Division) 
1133 Second Ave. E. 

P. O. Box 233 

Owen Sound N4K 5P3 
519-376-0185 

(Grey) 


Court Administrator, Family 
Ontario Court (Provincial Division) 
347 8th St. E. | 

P. O. Box 206 

Owen Sound N4K 5P3 > 
519-371-1313 

(Grey) 


Court Services Manager 
347 8th St. E. 

P. O. Box 206 

Owen Sound N4K 5P3 
519-371-1313 

(Grey) 


Local Registrar & Small Claims Court 
Clerk 

Ontario Court (General Division) 

595 Ninth Ave. E. 

Owen Sound N4K 3E3 
519-376-1461 

(Grey) 


Sheriff/Bailiff 

Ontario Court (General Division) 
595 Ninth Ave. E. 

Owen Sound N4K 3E3 
519-376-7535 

(Grey) 
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Court Administrator, Criminal & Family 


Ontario Court (Provincial Division) 
215 Cayley St. 

P. O. Box 39 

Walkerton NOG 2V0 

519-88 1-2333 


(Bruce) 


Local Registrar/Small Claims Court Clerk 


Ontario Court (General Division) 
215 Cayley St. 

Walkerton NOG 2V0 
519-881-0211 


(Bruce) 


EAST REGION 


Court Offices 


Small Claims Court Clerk 
Ontario Court (General Division) 
Small Claims Court 

110 Main St. N. 

P20) Box 699 

Alexandria KOC 1A0 
613-525-4330 
(Stormont/Dundas/Glengarry) 


Small Claims Court Clerk & Bailiff 
Ontario Court (General Division) 
Small Claims Court 

5 Fairway Blvd. 

Bancroft KOL 1C0 

613-332-4613 

(Hastings) 


Court Administrator, Criminal 
Ontario Court (Provincial Division) 
15 Victoria Ave., lst Flr. 

P. O. Box 1567 

Belleville K8N 1Z5 

613-962-3468 

(Hastings) 


Sheriff/Bailiff 

Ontario Court (General Division) 
215 Cayley St. 

Box 430 © 

Walkerton NOG 2V0 
519-881-1772 


(Bruce) 


Court Administrator, Family 
Ontario Court (Provincial Division) 
Century Place, Ste. 402 

P. O. Box 906 

Belleville K8N 5B6 
613-968-3304 

(Hastings) 


Court Services Manager 
235 Pinnacle St. 
Belleville K8N 3A9 
613-962-9694 
(Hastings) 


Sheriff & Local Registrar 
Ontario Court (General Division) 
235 Pinnacle St. 

Belleville K8N 3A9 
613-962-9106 

(Hastings) 


Small Claims Court Clerk 
Ontario Court (General Division) 
Small Claims Court 

235 Pinnacle St. 

Belleville K8N 3A9 
613-962-2300 
(Hastings) 


Court Administrator, Criminal & Family 
Ontario Court (Provincial Division) 
75Water St. W. 

-P. O. Box 1300 
Brockville K6V SY6 
613-342-5003 

_ (Leeds/Grenville) 


Court Services Manager 

Sheriff and Local Registrar 

Ontario Court (General Division) 

P. O. Box 8 

Brockville K6V 5T7 
613-342-2288 

(Leeds/Grenville) 


Small Claims Court Clerk & Bailiff 
Ontario Court (General Division) 

- Small Claims Court 

_P. O. Box 1501 

Brockville K6V 5Y6 
613-342-2833 

(Leeds/Grenville) 


Court Administrator, Criminal & Family 
Ontario Court (Provincial Division) 
340 Pitt St. 

EP. O. Box 56 

- Cornwall K6H 5R9 

613-933-7500 
_(Stormont/Dundas/Glengarry) 
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Court Services Manager - 
340 Pitt St. 

P. O. Box 56 

Cornwall K6H SR9 
613-933-7500 
(Stormont/Dundas/Glengarry) 


Sheriff & Local Registrar 
Ontario Court (General Division) 
26 Pitt St. 

Cornwall K6J 3P2 
613-932-1290/1652. 
(Stormont/Dundas/Glengarry) 


Small Claims Court Clerk & Bailiff 
Ontario Court (General Division) 
Small Claims Court 

26 Pitt St. 

Cornwall K6J 3P2 
613-932-1224 
(Stormont/Dundas/Glengarry) 


Small Claims Court Clerk & Bailiff 
Ontario Court (General Division) 
Small Claims Court 

Hwy. 41 

P. O. Box 51 

Kaladar KOH 1Z0 

613-336-8952 

(Lennox/Addington) 


Court Administrator, Criminal 
Ontario Court (Provincial Division) 
279 Wellington St. 

P. O. Box 400 

Kingston K7L 6E1 

613-548-6200 

(Frontenac) 
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Court Administrator, Family 
Ontario Court (Provincial Division) 
469 Montreal St. 

P. O. Box 981 

Kingston K7K 3H9 
613-548-6789 

_ (Frontenac) 


Court Services Manager 
279 Wellington St. 

P. O. Box 400 
Kingston K7L 4W2 
613-548-6202 
(Frontenac) 


Local Registrar 

Ontario Court (General Division) 
5 Court St. 

Kingston K7L 2N4 
613-548-6811 

(Frontenac) 


Sheriff . 
Ontario Court (General Division) 
5 Court St. 

Kingston K7L 2N4 
613-548-6820 

(Frontenac) 


Small Claims Court Clerk & Bailiff 
Ontario Court (General Division) 
Small Claims Court 

5 Court St. 

Kingston K7L 2N4 

613-545-1319 

(Frontenac) 


Court Administrator, Criminal & Family 
Ontario Court (Provincial Division) 
PaOs Box? #2 

L’Orignal KOB 1K0 

6 13-675-4695/4625 

(Prescott/Russell) 


Court Services Manager 
Queen St. 

L’Orignal KOB 1K0 
613-675-4567 
(Prescott/Russell) 


Small Claims Court Clerk 
Ontario Court (General Division) 
Small Claims Court 

59 Court St. 

L’Orignal KOB 1K0O 
613-675-4695 

(Prescott/Russell) 


Small Claims Court 

Ontario Court (General Division) 
15 Durham St. 

Madoc KOK 2K0 
613-473-0531 

(Hastings) 


Small Claims Court Clerk 
Ontario Court (General Division) 
Small Claims Court 

Shopping Mall 

Hwy. 2 & 31 

Morrisburg KOC 1X0 
613-543-3725 


(Morrisburg) 


Court Administrator, Criminal & Family 
Ontario Court (Provincial Division) 

41 Dundas St. W. 

P. O. Box 386 

Napanee K7R 3P5 

6 13-354-3850/5750 
(Lennox/Addington) 


Sheriff & Local Registrar 
Ontario Court (General Division) 
97 Thomas St. E. 

Napanee K7R 1L1 
613-354-3845 
(Lennox/Addington) 


“~~ 
Pate 


Small Claims Court Clerk & Bailiff 
Ontario Court (General Division) 
Small Claims Court 
97 Thomas St. E. 

Napanee K7R 1L1 
613-354-3845 
(Lennox/Addington) 


Court Administrator, Criminal 
Ontario Court (Provincial Division) 
161 Elgin St. 

Ottawa K2P 2K1 

613-239-1560 

(Ottawa/Carleton) 


Court Administrator, Family 
Ontario Court (Provincial Division) 
(161 Elgin St., Rm. 2076 
Ottawa K2P 2K1 

613-239-1144 
_(Ottawa/Carleton) 


Court Services Manager 
F161 Elgin St., 2nd. Flr. - 
Ottawa K2P 2K1 
613-239-1146 
(Ottawa/Carleton) 


Local Registrar 

Ontario Court (General Division) 
161 Elgin St., Rm. 2039 ~ 
Ottawa K2P 2K1 
613-239-1050/1022 
(Ottawa/Carleton) 


Sheriff 

Ontario Court (General Division) 
161 Elgin St. 

Ottawa K2P 2K1 

6 13-239-1050/1022 
(Ottawa/Carleton) 
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Small Claims Court Clerk & Bailiff 
Ontario Court (General Division) 
Small Claims Court 

161 Elgin St. 

Ottawa K2P 2K1 

613-239-1079 

(Ottawa/Carleton) 


Bailiff 

Ontario Court (General Division) 
Small Claims Court 

297 Pembroke St. E. 

Pembroke K8A 3K2 
613-732-2541 

(Renfrew) 


Court Administrator, Criminal 
Ontario Court (Provincal Division) 
415-417 Pembroke St. W. 

P. O. Box 218 

Pembroke K8A 6X3 
613-735-6886 

(Renfrew) 


Court Administrator, Family 
Ontario Court (Provincial Division) 
297 Pembroke St. E. 

Pembroke K8A 3K2 
613-735-8581 

(Renfrew) 


Court Services Manager 
415-417 Pembroke St. W. 


Pembroke K8A 6X3 


613-732-8581 
(Renfrew) 


Sheriff & Local Registrar 
Ontario Court (General Division) 
297 Pembroke St. E. 

Pembroke K8A 3K2 
613-732-8581 

(Renfrew) 
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Small Claims Court Clerk 

Ontario Court (General Division) . 
Small Claims Court 

297 Pembroke St. E. 

Pembroke K8A 3K2 
613-732-2541 

(Renfrew) 


Court Services Manager 
43 Drummond St. E. 
Perth K7H 1G1 
613-267-2021 

(Lanark) 


Sheriff & Local Registrar 
Ontario Court (General Division) 
43 Drummond St. E. 

Perth K7H 1G1 

613-267-2021 

(Lanark) 


Small Claims Court Clerk & Bailiff 
Ontario Court (General Division) 
Small Claims Court 

43 Drummond St. E. 

Perth K7H 1G1 

613-267-2021 

(Lanark) 


Court Administrator, Criminal & Family 
Ontario Court (Provincial Division) 
Shire Hall 
332 Main St. 

P. O. Box 640 
Picton KOK 2T0 
613-476-2606 
(Prince Edward) 


Court Services Manager 
44 Union St. 

P. O. Drawer 680 
Picton KOK 2T0 
613-476-6236 

(Prince Edward) 


Sheriff & Local Registrar 
Ontario Court (General Division) 
44 Union St. 

P. O. Drawer 680 

Picton KOK 2T0 

613-476-6236 

(Prince Edward) 


Small Claims Court Clerk & Bailiff 
Ontario Court (General Division) 
Smal] Claims Court 

44 Union St. 

P. O. Drawer 680 

Picton KOK 2T0 

613-476-6236 

(Prince Edward) ~ 


Bailiff 

Ontario Court (General Division) 
Small Claims Court 

142 King St. W. 

P. O. Box 2559 

Prescott KOE 1T0O 
613-925-2496 

(Leeds/Grenville) 


Small Claims Court Clerk & Bailiff - 
Ontario Court (General Division) 
Small Claims Court 

315 Raglan St. S. 

P. O. Box 386 

Renfrew K7V 4A6 


-6 113-432-3193 


(Renfrew) 


Small Claims Court Clerk 
Ontario Court (General Division) 
Small Claims Court 

2884 Laporte St. 

P. O..Box 250 

Rockland K4K 1K4 
613-446-4782 

(Prescott/Russell) 


Small Claims Court Clerk & Bailiff 
Ontario Court (General Division) 
Small Claims Court 

 Simonett Bldg. St. 

Hwy 38 
Sharbot Lake KOH 2P0 
613-279-2537 

_ (Frontenac) 


Court Administrator, Criminal & Family 
Ontario Court (Provincial Division) 

39 Chambers St. Plaza 

Box 31 

Smith Falls K7A 4S6 

613-283-1906 

(Lanark) 


NORTHEAST REGION 


; Court Offices 


Ontario Court (General Division) 
Small Claims Court 

‘Ontario St., Plaxa 11, Hwy. 11 
P. O. Box 119 

Burk’s Falls POA 1C0O 
705-382-2571 

(Parry Sound) 


_ Ontario Court (General Division) 
Small Claims Court 
| 21 Young St. 
_ P.O. Box 584 

Chapleau POM 1K0 
705-864-0712 
(Sudbury) 


Small Claims Court Clerk & Bailiff 
Ontario Court (General Division) 
Small Claims Court 

39 Chambers St. Plaza 

Box 31 

Smith Falls K7A 489 
613-283-1914 

(Lanark) 


Small Claims Court Clerk & Bailiff 
Ontario Court (General Division) 
Small Claims Court 

80 Division St. 

Trenton K8V 5S5 

613-392-1655 

(Hastings) 


East Regional Office 

Courts Administration 

141 Laurier Ave. W., Ste. 1111 
Ottawa K2P 5J3 
613-239-1272 

Fax 613-239-1273 


Ontario Court (General Division) 
Small Claims Court 

149 Fourth Ave. 

P. O. Box 2069 

Cochrane POL 1C0O 
705-272-4186 

(Cochrane) 


Ontario Court (General Division) 


- 149 Fourth Ave. 


P. O. Box 638 
Cochrane POL 1C0: 
705-272-4186 
(Cochrane) 
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Ontario Court (Provincial Division) 
149 Fourth Ave. 
P. O. Box 2069 
Cochrane POL 1C0 
705-272-4358 

(Cochrane) 


Ontario Court (General Division) 
Small Claims Court 

14 Oakland Blvd. 

Elliot Lake P5A 2T1 
705-848-2383 

(Algoma) 


Ontario Court (Provincial Division) 
14 Oakland Blvd. 

Elliot Lake P5A 2T1 
705-848-2500 

(Algoma) 


Ontario Court (General Division) 
Small Claims Court 

50 Third St. 

Box 147 

Englehart POJ 1HO 
705-544-8177 

(Timiskaming) 


Ontario Court (General Division) 
Small Claims Court 

100 Tudhope St. 

P. O. Box 126 

Espanola POP 1CO 
705-869-1150 

(Sudbury) 


Ontario Court (Provincial Division) 
100 Tudhope St., 2nd Flr. 

P. O. Box 1248 

Espanola POP 1C0 

705-869-4334 


(Sudbury) 


Ontario Court (General Division) 
27 Phipps St. 

Gore Bay POP 1H0 
705-282-246 1 

(Manitoulin) 


Ontario Court (General Division) 
Small Claims Court 

27 Phipps St. 

Gore Bay POP 1H0 
705-282-246 1 

(Manitoulin) 


Ontario Court (Provincial Division) 
27 Phipps St. 

P. O. Box 314 

Gore Bay POP 1H0 

705-282-2531 

(Manitoulin) 


Court Services Manager 
393 Main St. 

P. O. Box 609 
Haileybury POJ 1K0O 
705-672-3321 
(Timiskaming) 


Ontario Court (General Division) 
Small Claims Court 

Main St. 

P. O. Box 609 

Haileybury POJ 1KO 
705-672-3321 

(Timiskaming) 


Ontario Court (General Division) 
393 Main St. 

P. O. Box 609 

Haileybury POJ 1K0O 
705-672-3321 

(Timiskaming) 


Ontario Court (Provincial. Division) 
393 Main St. 

P. O. Box 1208 

Haileybury POJ 1KO 
705-672-3395 

(Timiskaming) 


Ontario Court (General Division) 
Small Claims Court 

885 Centennial St. 

Box 874 

Iroquois Falls ''A"' POK 1G0 
705-232-4374 

(Cochrane) 


Ontario Court (General Division) | 
Small Claims Court 

The Model City Mall 

25 Brunetville, Ste. 35 
Kapuskasing PSN 2E9 
705-337-1477 

(Cochrane) 


Ontario Court (General Division) 
Small Claims Court 

4 Kirkland St. W. 

P. O. Box 217 

Kirkland Lake P2N 2G2 
705-567-7060 

(Timiskaming) 


Ontario Court (Provincial Division) 
4 Kirkland St. W. 

P. O. Box 253 

Kirkland Lake P2N 3H7 
705-567-9381 

(Timiskaming) 
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Ontario Court (General Division) 
Small Claims Court 

15 Robinson St. 

P. O. Box 358 

Little Current POP 1KO 
705-368-2205 

(Manitoulin) 


Court Services Manager ~ 
360 Plouffe St., Court House 
North Bay P1B 9L5 
705-495-8309 


(Nipissing) 


Ontario Court (General Division) 
Small Claims Court 

360 Plouffe St., Court House 
North Bay P1B 9L5 
705-495-8309 


(Nipissing) 


Court Services Manager 
89 James St. 

Parry Sound P2A 1T7 
705-746-1414 

(Parry Sound) 


Ontario Court (General Division) 
89 James St. 

Parry Sound P2A 1T7 
705-746-425 | 

(Parry Sound) 


Ontario Court (General Division) 
Small Claims Court 

89 James St: 

Parry Sound P2A 1T7 
705-746-425 | 

(Parry Sound) 
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Ontario Court (Provincial Division) 
89 James St., Main Flr. 

P. Q. Box 455 

Parry Sound P2A 1T7 
705-746-4237 

(Parry Sound) 


Court Services Manager 
426 Queen St. E. 

P. O. Box 550 

Sault Ste. Marie P6A SM8 
~ 705-759-9450 

(Algoma) 


Ontario Court (General Division) 
Enforcement Office 

426 Queen St. E. 

Sault Ste. Marie P6A 1Z7 
705-759-9430 

(Algoma) 


Ontario Court (General Division) 
Small Claims Court 

426 Queen St. E. 

Sault Ste. Marie P6A 1Z7 
705-759-9430 

(Algoma) 


Ontario Court (General Division) 
Local Registrar’s Office 
426 Queen St. E. 
P. O. Box 550 
Sault Ste. Marie P6A SM8 
705-759-9450 
(Algoma) 


Ontario Court (Provincial Division) 
473 Queen St. E., Ste. 100 

Sault Ste. Marie P6A 1Z5 
705-253-3288 

(Algoma) 


Ontario Court (General Division) 
Small Claims Court 

229 Main St. 

P. O. Box 416 

Sturgeon Falls POH 2G0 
705-753-1090 


(Nipissing) 


Court Services Manager 
155 Elm St. 

Sudbury P3C 1T9 
705-671-5923 


_ (Sudbury) 


Ontario Court (General Division) 
Enforcement Office 

155 Elm St. 

Sudbury P3C 1T9 
705-671-5958 

(Sudbury) 


Ontario Court (General Division) 
Local Registrar’s Office 

155 Elm St. 

Sudbury P3C 1T9 
705-671-5958 

(Sudbury) 


Ontario Court (General Division) 


Small Claims Court 


38 Larch St. 
Sudbury P3E 3M7 
705-675-4164 
(Sudbury) 


Ontario Court (Provincial Division) 
155 Elm St. 

Sudbury P3C 1T9 

705-671-5929 

(Sudbury) 


Ontario Court (Provincial Division) 
Family 

40 Larch St., 2nd Flr. 

Sudbury P3C 5M7 

705-675-4231 

(Sudbury) 


Court Services Manager 
The 101 Mall 

38 Pine St: N., Ste. 127 
Timmins P4N 6K6 
705-267-4358 
(Cochrane) 


NORTHWEST REGION 


Court Offices 


_ Ontario Court (General Division) 
Small Claims Court 

479 Government St., Rm. 127 

P. O. Box 636 

Dryden P8N 2Z3 
807-223-2613 

(Kenora) 


Ontario Court (Provincial Division) 
479 Government St. 

~P. O. Box 3000 

Dryden P8N 3B3 

807-223-2348 

(Kenora) 


Ontario Court (General Division) 
Small Claims Court 

333 Church St. 

Fort Frances P9A 1C9 
807-274-5961 

(Rainy River) 
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Ontario Court (General Division) 
Small Claims Court 

48 Spruce St. N. 

Timmins P4N 6M7 
705-264-3808 

(Cochrane) 


Ontario Court (Provincial Division) 
The 101 Mall 

38 Pine St. N., Ste. 127 

Timmins P4N 6K6 

705-267-7799 

(Cochrane) 


Northeast Regional Office 
Courts Administration 
144 Pine St., Ste. 601 
Sudbury P3C 1X3 
705-675-4169 

Fax 705-675-4172 


Ontario Court (General Division) 
Small Claims Court 

333 Church St. 

Fort Frances P9A 1C9 | 
807-274-5961 

(Rainy River) 


Ontario Court (Provincial Division) 
333 Church St. 

Fort Frances P9A 1C9 
807-274-9832 

(Rainy River) 


Ontario Court (General Division) 
Small Claims Court 

624 Main St. 

Geraldton POT 1MO 
807-854-1488 

(Thunder Bay) 
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Ontario Court (General Division) 
216 Water St., Rm., 211 

Kenora P9N 1S4 

. 807-468-2842 

(Kenora) 


Ontario Court (General Division) 
Small Claims Court 

216 Water St. 

Kenora PON 1S4 
807-468-2842 

(Kenora) 


Ontario Court (Provincial Division) 
216 Water St. 
Kenora P9N 1S4 
807-468-2884 
(Kenora) 


Ontario Court (General Division) 
Small Claims Court 

10 Front St. 

Nipigon POT 2JO 

807-887-3829 

(Thunder Bay) 


Ontario Court (General Division) 
Small Claims Court 
Government Bldg. 

Howey St. 

Red Lake POV 2M0O 
807-727-3310 

(Kenora) 


Court Services Manager 
277 Camelot St. 
Thunder Bay P7A 4B3 
807-343-2725 

(Thunder Bay) 


Ontario Court (General Division) 
Small Claims Court 

277 Camelot St., Rm. 4 
Thunder Bay P7A 4B3 
807-343-2728 

(Thunder Bay) 


Ontario Court (General Division, 
Registrar) 

277 Camelot St. 

Thunder Bay P7A 4B3 
807-343-2725 

(Thunder Bay) 


Ontario Court (General Division, Sheriff) 
277 Camelot St. 

Thunder Bay P7A 4B3 

807-343-2700 

(Thunder Bay) 


Ontario Court (Provincial Division, 
Criminal) 

1805 Arthur St. E., 2nd Fir. 
Thunder Bay P7E 5N7 
807-625-1610 

(Thunder Bay) 


Ontario Court (Provincial Division, 
Family) 

1805 Arthur St. E., 1st Flr. 
Thunder Bay P7E 5N7 
807-625-1600 

(Thunder Bay) 


Northwest Regional Directorate 
277 Camelot St., Main Flr. 
Thunder Bay P7A 4B3 
807-345-2888 

Fax 807-345-6383 


SOUTHWEST REGION 
Court Offices 


Court Administrator, Criminal 
Ontario Court (Provincial Division) 
21 Seventh St. 

P.O. Box 2021 

Chatham N7M 5L9 
519-352-9070 

(Kent) 


Court Administrator, Family 
Ontario Court (Provincial Division) 
21 Seventh St. 

P. O. Box 2021 

Chatham N7M 5L9 
519-352-9070 

(Kent) 


Local Registrar 

Ontario Court (General Division) 
21 Seventh St., 3rd Fir. 

P. O. Box 2021 

Chatham N7M 5L9 
519-354-4450 

(Kent) 


Sheriff | 
Ontario Court (General Division) . 
21 Seventh St., Ist. Flr. 

P. O. Box 2021 

Chatham N7M 5L9 
519-352-7740 

(Kent) 


Small Claims Court Clerk & Bailiff 
Ontario Court (General Division) 
Small Claims Court 

21 Seventh St. 

P. O. Box 2021 

Chatham N7M 5L9 

5 19-354-0210/352-7740 

(Kent) 
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Court Administrator, Criminal & Family 
Ontario Court (Provincial Division) 

1 Court House Sq. 

P. O. Box 400 

Goderich N7A 1M2 

519-524-9342 

(Huron) 


Sheriff and Local Registrar 
Ontario Court (General Division) 
1 Court House Sq. 

P. O. Box 400 

Goderich N7A 1M2 
519-524-2519 

(Huron) 


Small Claims Court Clerk & Bailiff 
Ontario Court (General Division) 
Small Claims Court 

1 Court House Sq. 

P. O. Box 400 

Goderich N7A 1M2 
519-524-7322 

(Huron) 


Deputy Bailiff 

Ontario Court (General Division) 
Small Claims Court 

1410 Oxford Ave. 

Kingsville N9Y 2S8 
519-733-2521 

(Essex) 


Small Claims Court Clerk 
Ontario Court (General Division) 
Small Claims Court 

17 Division St. S. 

P. O. Box 40 

Kingsville N9Y 2E8 
519-733-2633 

(Essex) 
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Bailiff 

Ontario Court (General Division) 
Small Claims Court 

80 Dundas St. E. 

P. O. Box 5600, Terminal "A" 
London N6A 2P3 
519-660-3004 

(Middlesex) 


Court Administrator, Criminal 
Ontario Court (Provincial Division) 
80 Dundas St. E. 

P. O. Box 5600, Terminal "A" 
London N6A 2P3 

519-660-3013 

(Middlesex) 


Court Administrator, Family 
Ontario Court (Provincial Division) 
80 Dundas St. E. 

P. O. Box 5600, Terminal "A" 
London N6A 2P3 

519-660-3013 

(Middlesex) 


Court Services Manager 

80 Dundas St. E. 

P. O. Box 5600, Terminal "A" 
London N6A 2P3 
519-660-3049 

(Middlesex) 


Local Registrar 

Ontario Court (General Division) 
80 Dundas St. E. 

P. O. Box 5600, Terminal "A" 
London N6A 2P3 
519-660-3054 

(Middlesex) 


Sheriff . 
Ontario Court (General Division) 
80 Dundas St. E. 

P. O. Box 5600, Terminal "A" 
London N6A 2P3 
519-660-3004 

(Middlesex) 


Small Claims Court Clerk 
Ontario Court (General Division) 
Small Claims Court 

80 Dundas St. E. 

P. O. Box 5600, Terminal "A" 
London N6A 2P3 
519-660-3000 

(Middlesex) 


Bailiff 
Ontario Court (Provincial Division) 
700 Christina St. N. 

Sarnia N7V 3C2 

519-337-7964 

(Lambton) 


Court Administrator, Criminal 
Ontario Court (Provincial Division) 
700 Christina St. N. 

P-O-Box 2007 

Sarnia N7T 7L1 

519-336-8830 

(Lambton) 


Court Administrator, Family 


Ontario Court (Provincial Division) 
700 Christina St. N. 

P. O. Box 2628 

Sarnia N7T 7V8 

519-337-2346 

(Lambton) 


ea ee 


Court Services Manager 
700 Christina St. N. 
Sarnia N7V 3C2 
519-337-5314 
(Lambton) 


Local Registrar | 
Ontario Court (General Division) 
700 Christina St. N. 


& P. O. Box 2567 


Sarnia N7T 7V8 
519-337-5314 
(Lambton) 


Sheriff . 

Ontario Court (General Division) 
700 Christina St. N. 

P. O. Box 2598 

Sarnia N7T 7V8 

519-337-8940 

(Lambton) 


Small Claims Court Clerk 

_ Ontario Court (General Division) 
~ Small Claims Court 

_ 700 Christina St. N. 

Sarnia N7V 3C2 


— 519-337-7964 


(Lambton) 


Court Services Manager 
145 Curtis St. 

P. O. Box 310 

_ St. Thomas NSP 3T9 
519-633-3530 

_ Elgin) 


- Local Registrar 
Ontario Court (General Division) 
_ 145 Curtis St. 
P. O. Box 310 
_ St. Thomas NSP 3T9 
_ 519-633-1720 
_ (Elgin) 
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Sheriff } 
Ontario Court (General Division) 
145 Curtis St. 

POBox 54107. 2 

St. Thomas NSP 3T9 

519-63 1-3530 

(Elgin) 


Small Claims Court Clerk & Bailiff 
Ontario Court (General Division) 
Small Claims Court 

145 Curtis St. 

P. O. Box 310 

St. Thomas NSP 3T9 
519-631-1241 

(Elgin) 


Court Administrator, Criminal & Family 
Ontario Court (Provincial Division) 
Justice Bldg. 

100 St. Patrick St. 

Box 1010 

Stratford N5A 6W4 

519-271-9252 

(Perth) 


Court Services Manager 


Justice Bldg. 


100 St. Patrick St. 

Box 1010 
Stratford NSA 6W4 
519-271-9252 

(Perth) 


Sheriff & Local Registrar 
Ontario Court (General Division) 
1 Huron St. 

P. O. Box 726 

Stratford N5A 6V6 


~ 519-271-1850 


(Perth) 
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Small Claims Court Clerk 
Ontario Court (General Division) 
Small Claims Court 

1 Huron St. 

P. O. Box 726 

Stratford N5A 6V6 
519-271-4940 

(Perth) 


Small Claims Court Clerk & Bailiff 
Ontario Court (General Division) 
Small Claims Court 

52 Frank St. 

Strathroy N7G 2R4 
519-245-1477 

(Middlesex) 


Bailiff 

Ontario Court (General Division) 
Small Claims Court 

250 Windsor Ave., 4th Flr. 
Windsor N9A 6K1 
519-973-6600 

(Essex) 


. Court Administrator, Criminal 
Ontario Court (Provincial Division) 
City Hall Sq. 

P. O. Box 607 

Windsor N9A 6N4 

519-254-2591 

(Essex) 


Court Administrator, Family 
Ontario Court (Provincial Division) 
250 Windsor Ave., 4th Flr. 
Windsor N9A 6V9 

519-973-6625 

(Essex) 


Court Services Manager 
245 Windsor Ave. 


- Windsor N9A 1J2 


519-973-6604 
(Essex) 


Local Registrar 
Ontario Court (General Division) 
245 Windsor Ave. 


Windsor N9A 1J2 


519-973-6620 
(Essex) 


Sheriff 

Ontario Court (General Division) 
250 Windsor Ave., 4th Flr. 
Windsor N9A 6K1 
519-973-6600 

(Essex) 


Small Claims Court Clerk 
Ontario Court (General Division) 
Small Claims Court 

245 Windsor Ave. 


Windsor N9A 1J2 


519-973-6665 
(Essex) 


Court Administrator, Criminal & Family 
Ontario Court (Provincial Division) 

415 Hunter St. 

P. O. Box 70 

Woodstock N4S 7W5 

519-539-6187 

(Oxford) 


Sheriff and Local Registrar 
Ontario Court (General Division) 
415 Hunter St. 

P. O. Box 70 

Woodstock N4S 7WS5 
519-539-6187 

(Oxford) 


- Small Claims Court Clerk & Bailiff 
Ontario Court (General Division) 
Small Claims Court 

415 Hunter St. 

P. O. Box 70 

Woodstock N4S 7W5 
519-539-6187 

(Oxford) 


TORONTO REGION 


Court Offices 


Court Administrator, Criminal 
Ontario Court (Provincial Division) 
1000 Finch Ave. W. 

Downsview M3J 2V5 
416-314-4208 


(York) 


~~ Court Administrator, Criminal 
Ontario Court (Provincial Division) 
80 The East Mall 


_ Etobicoke M&Z 5X6 
— 416-314-3962 


| (Y ork) 


_ Court Administrator, Family 
~ Ontario Court (Provincial Division) 
- 160 Silverhill Dr. 


_ Etobicoke M9B 3W7 


— 416-236-2553 
~ (York) 


_ Court Services Manager 
~ 160 Silverhill Dr. 

_ Etobicoke M9B 3W7 
416-236-2139 

(Y ork) 
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Southwest Regional Office 
Courts Administration 

Court House 

80 Dundas St. W., Rm. 1-083 
London N6A 1E7 
519-660-3090 

Fax 519-660-3098 - 


Bailiff 

Ontario Court (General Division) 
Small Claims Court 

47 Sheppard Ave. E., 2nd Flr. 
North York M2N 5X5 
416-327-1153 | 

(Y ork) 


Court Administrator, Family 
Ontario Court (Provincial Division) 
47 Sheppard Ave. E., 3rd Flr. 
North York M2N 5N1 
416-730-0422 


(York) 


Court Administrator, Provincial Offences 
Ontario Court (Provincial Division) 

47 Sheppard Ave. E., 1st Fir. 

North York M2N 5X6 

416-226-5440 


(Y ork) 


Court Services Manager _ 
47 Sheppard Ave. E., 3rd Flr. 
North York M2N 5N1 
416-730-8191 | 


(Y ork) 


124 MINISTRY OF THE ATTORNEY GENERAL 


Manager, Small Claims Court 
Ontario Court (General Division) 
Small Claims Court 

47 Sheppard Ave. E., 2nd Flr. 
North York M2N 5X5 
416-225-4846 . 


(Y ork) 


Bailiff 

Ontario Court (General Division) 
Small Claims Court 

2130 Lawrence Ave. E., Ste. 300 
Scarborough M1R 5B9 
416-327-1153 


(Y ork) 


Court Services Manager 
1911 Eglinton Ave. E. 
Scarborough MIL 4P4 
416-757-5076 


(Y ork) 


Manager, Court Support 

Ontario Court (Provincial Division) 
1911 Eglinton Ave. E. 
Scarborough MIL 4P4 
416-757-3686 


(Y ork) 


Manager, Family Court Services 
Ontario Court (Provincial Division) 
1911 Eglinton Ave. E. 
Scarborough MIL 4P4 
416-755-9200 


(Y ork) 


Small Claims Court Clerk 
Ontario Court (General Division) 
Small Claims Court 

2130 Lawrence Ave. E., Ste. 300 
Scarborough MIR 5B9 
416-327-1155 


(Y ork) 


Bailiff 

Ontario Court (General Division) 
Small Claims Court 

2265:Keele St., Main Flr. 
Toronto M6M 3Z7 
416-235-4632 


(York) 


Bailiff 

Ontario Court (General Division) 
Small Claims Court 

600 Bay St., Rm. 403 

Toronto MSG 1M6 
416-977-3805 

(Y ork) 


Court of Appeal 
130 Queen St. W. 
Toronto M5H 2N5 
416-327-5021 


Court Services Manager 

361 University Ave., Ist Flr. 
Toronto MSG 1T9 
416-327-5568. 

(Metro Toronto) 


Court Services Manager 
60 Queen St. W. 
Toronto MSH 2M4 
416-327-5896 

(Metro Toronto) 


Manager, Civil Court 

Ontario Court (General Division) 
Small Claims Court 

444 Yonge St., 2nd Flr. 

Toronto MSB 2H4 
416-325-8924 

(Y ork) 


i 
“ta 
A 


Manager, Court & Administration Services 


Ontario Court (Provincial Division) 
60 Queen St. W. 

Toronto MSH 2M4 
416-327-5830 


ay ork) 


-Manager, Criminal Court 

Ontario Court (Provincial Division) 
444 Yonge St., 2nd Flr. 

Toronto MSB 2H4 

416-325-8962 


(York) 


Manager, Family Court 

Ontario Court (Provincial Division) 
311 Jarvis St. 

Toronto MSB 2C4 

416-327-6853 


(York) 


Manager, Finance & Enforcement 
Ontario Court (Provincial Division) 
60 Queen St. W. 

Toronto MSH 2M4 
416-327-5831 


(York) 


Ontario Court (General Division) 
361 University Ave., Rm. 110 
‘Toronto MSG 1T3 
416-327-5440 
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Ontario Court (General Division) 
145 Queen St. W., Rm. 104 
Toronto MSH 2N9 
416-327-5512 


Registrar of Estates 


_ Ontario Court (General Division) 
-439 University Ave., 3rd Flr. 


Toronto MSG 1Y8 
416-326-2940 


Sheriff . 
Ontario Court (General Division) 
361 University Ave., Rm. 109 
Toronto MSG 1T3 
416-327-5600 


Small Claims Court Clerk 
Ontario Court (General Division) 
Small Claims Court 

2265 Keele St., Ste. 209 
Toronto MSM S5B8 
416-249-8251 


(York) 


Toronto Regional Office 
Courts Administration 
720 Bay St., 2nd Flr. 
Toronto MSG 2K1 
416-326-4250 

Fax 416-326-2073 


-TORONTO REGION, ONTARIO COURT (GENERAL DIVISION) 
BANKRUPTCY COURT/COMMERCIAL LIST OFFICE 


145 Queen St. W., Rm. 118 
Toronto MSH 2N9 
416-327-5044 

Fax 416-327-6228 


This office hears applications for bankrupts and trustee in bankruptcy discharges, petitions 
for receiving order, approval of proposals, motions and trials filed under the Bankruptcy 
‘Act. Also deals with receiverships, winding up of corporations, shareholder agreements. 
Commercial Court sits only in Toronto, other Bankruptcy Offices located in London and 
Ottawa. 
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TORONTO REGION, ONTARIO COURT (GENERAL DIVISION) 
CENTRAL OFFICE 

145 Queen St. W., Rm. 104E 

Toronto MSH 2N9 

416-327-5505 

Fax 416-327-5529 


This office issues statements of claim and accepts pleadings filed in conjunction with civil 
actions commenced in this office. It issues petitions for divorce and certificates of divorce 
for the Toronto Region. Appointments for the assessment of party and party bills are also 
handled by this office. Landlord and Tenant matters are handled through the General Office 
at 361 University Ave., Toronto (327-5440). 


TORONTO REGION, ONTARIO COURT (GENERAL DIVISION) 
CERTIFICATION REGISTRY OFFICE/ ENTRY OFFICE 

145 Queen St. W., Rm. 104E 

Toronto MSH 2N9 

416-327-5530 

Fax 416-327-5527 


This office issues certified copies of court orders for civil, divorce and family law actions, 
also issues writs of seizure and sale, notices of garnishments for actions commenced in x 
Central Office, Room 104. 


TORONTO REGION, ONTARIO COURT (GENERAL DIVISION) 
COURT REPORTERS OFFICE 

180 Dundas St. W., Ste. 1300 

Toronto MSG 1Z8 

416-965-2824 


This office provides written transcripts of certain court proceedings. 


TORONTO REGION, ONTARIO COURT (GENERAL DIVISION) 
COURT SERVICES MANAGER’S OFFICE 

361 University Ave., Rm. 113 

Toronto M5G 1T3 

416-327-5567 

Fax 416-327-5272 


This office provides administrative and technical support to all offices of the Ontario Court 
(General Division). 


TORONTO REGION, ONTARIO COURT (GENERAL DIVISION) | 
CRIMINAL OFFICE | 
361 University Ave., Rm. 241 
Toronto MSG 1T3 
416-327-5917 


This office handles all criminal motions (bail applications, bail review, certiorari, etc.) 
before the court. Receives indictments and information from Crown Attorneys and Ontario} 
Court (Provincial Division), criminal offices. 
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TORONTO REGION, ONTARIO COURT (GENERAL DIVISION) 
DIVISIONAL COURT 

130 Queen St. W., Rm. 171 

Toronto MSH 2N5 

416-327-5100 

Fax 416-327-5080 


The Divisional Court has the jurisdiction to hear civil appeals from administrative tribunals 
and the Small Claims Court as well as applications for judicial review. This court sits in 
Toronto, Ottawa, London, Milton, Newmarket, Thunder Bay, Sudbury and Hamilton. The 
telephone numbers for the regional offices outside of Toronto are: Ottawa 613-239-1105, 
London 519-660-3026, Milton 905-878-7281, Newmarket 905-853-4809, Thunder Bay 
807-343-2725, Sudbury 705-671-5958 and Hamilton 905-528-6708. 


TORONTO REGION, ONTARIO COURT (GENERAL DIVISION) 
FAMILY LAW OFFICE 

145 Queen St. W., Rm. 311 

Toronto M5H 2N9 

416-327-5542 

Fax 416-327-5527 


This office handles claims, motions and applications filed under the Divorce Act, Family 
Law Reform Act, Children’s Law Reform Act. It deals with access, support and custody 
issues, and division of property. 


TORONTO REGION, ONTARIO COURT (GENERAL DIVISION) 
GENERAL OFFICE 

361 University Ave., Rm. 110 * 

Toronto MSG 1T3 

416-327-5440 

Fax 416-327-5445 


This office issues statements of claim and accepts pleadings filed in conjunction with civil 
actions commenced in this office. It handles Landlord and Tenant matters. It also issues 
certified copies of orders, writs of seizure and sale, garnishments from actions 
commenced in this office. Divorce matters are handled through the Central Office at 145 
Queen St. W., Toronto (327-5505). ; 


TORONTO REGION, ONTARIO COURT (GENERAL DIVISION) 


~ MASTERS OFFICE 


145 Queen St. W., Rm. 223 
Toronto M5H 2N9 
416-327-5481 

416-327-5481 Construction Liens 
Fax 416-327-5484 


The Masters are judicial officers who have jurisdiction to consider certain motions in 
Ontario Court (General Division) proceedings. They also handle matters filed under the 
Construction Lien Act. In addition to Toronto, Master’s Offices are located in Windsor 
and Ottawa. 
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TORONTO REGION, ONTARIO COURT (GENERAL DIVISION) 
MOTIONS COURT OFFICE 

145 Queen St. W., Rm. 123 

Toronto M5H 2N9 

416-327-5463 

Fax 416-327-5527 


This office issues applications and handles civil motions (excluding Family Law matters) to 
be heard by a judge of the Ontario Court (General Division). Appointments by counsel for 
motions exceeding 2 hours must be obtained from this office. Motions, under 2 hours, can 
be heard on any sitting day provided material is filed in the Motions Court Office prior to 
2:00pm on the day before the hearing. 


TORONTO REGION, ONTARIO COURT BESS, DIVISION) 
SHERIFF’ S OFFICE 
361 University Ave., Rm. 109 
Toronto M5G 1T3 
416-327-5600 
Fax 416-327-5272 


This office handles the enforcement of civil orders and judgments, service of process, and 
evictions. It is also responsible for the calling and empanelling of juries and putting writs 
of execution into effect. 


TORONTO REGION, ONTARIO COURT (GENERAL DIVISION) 
TRIAL OFFICE (CIVIL) 

361 University Ave., Rm. 405 

Toronto MSG 1T3 . 

416-327-5320 


This office schedules all civil actions for pretrial and trial. Pre-trial inquiries (327-6127), 
Assignment Court (327-5699), Status Hearings (327-5324). 


TORONTO REGION, ONTARIO COURT (GENERAL DIVISION) 
TRIAL OFFICE (CRIMINAL) 

361 University Ave., Rm. 408 

Toronto M5G 1T3 

416-327-5606 


This office schedules criminal actions for trial with the exception of federal indictments 
(drug offences) which are scheduled by the Federal Criminal Trial Coordinator at 327-5419. 


CRIMINAL LAW DIVISION 
720 Bay St., 9th, 10th & 11th Firs. 
Toronto MSG 2K1 

416-326-2615 


The Criminal Law Division’s management structure is organized so that decision-making 
and service to the general public are divided among three head office directors and eight 
regional directors of crown attorneys. The directors report to the Assistant Deputy Attorney 
General Criminal Law. 


CROWN ATTORNEYS 
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The Crown Attorneys are responsible for conducting prosecutions of offences in their 
region under the Criminal Code of Canada and other federal statutes such as the Young 
Offenders Act. Prosecutions are also conducted under provincial statutes, such as the 
Highway Traffic Act and the Liquor Licence Act. Exercising the Attorney General’s 
discretionary powers with respect to prosecutions, the Crown Attorneys and their assistants 
choose the appropriate charge on which to proceed, consider the release of prisoners 
pending trial, and conduct trials at all levels of court. © 


Crown Attorneys also watch over private summary conviction prosecutions, intervene if 
required in the interests of the community, and represent the Crown in all summary 
conviction appeals held in the district courts. Additional responsibilities include acting as 
counsel to the coroner during inquests, and advising the police, lawyers and the public on 
general matters related to the administration of justice. 


Crown Attorneys are divided among eight regions across Ontario and headed by regional 


directors. 


Central West Region 

201 County Court Blvd., Ste. 302 
Brampton L6W 4L2 
905-452-7494 

Fax 905-452-9470 


Central South Region 
50 Main St. E. 
Hamilton L8N 1E9 
905-528-9188 

Fax 905-528-5578 


Southwest Region 

150 Dufferin Ave., Ste. 202 
London N6A 5N6 

5 19-66 1-2883 

Fax 519-661-2887 


Central East Region 
1091 Gorham St., 2nd Flr. 


~ Newmarket L3Y 7V1 


905-836-5624 
Fax 905-836-5620 


East Region : 

161 Elgin St., Ste. 3225 
Ottawa K2P 2K1 
613-239-1222 

Fax 613-239-1420 


Northeast Region 
144 Pine St., Ste. 600 
Sudbury P3C 1X3 
705-675-4166 

Fax 705-675-4172 


Northwest Region 

277 Camelot St. 
Thunder Bay P7A 4B3 
807-345-2888 

Fax 807-345-6383 


Toronto Region 
720 Bay St., 6th Flr. 
Toronto MSG 2K1 
416-326-4487 

Fax 416-326-4488 


DIRECTOR OF CRIMINAL PROSECUTIONS 


720 Bay St., 11th Fir. 
Toronto MSG 2K1 
416-326-2619 


The Director Of Criminal Prosecutions provides legal advice to the Attorney General, 
Assistant Deputy Attorney General Criminal Law, Crown Attorneys’ System and the 
Criminal Law Division on matters relating to criminal prosecutions. The Director assists in 
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the formulation of prosecution policies and programs of the Criminal Law Division, and 
prosecutes major allegations of wrongdoing in the administration of justice and wrongdoing 
by persons employed in the administration of justice and other criminal matters as directed 
by the Assistant Deputy Attorney General Criminal Law. . 


DIRECTOR OF CROWN LAW OFFICE CRIMINAL 
720 Bay St., 10th Fir. 

Toronto MSG 2K1 

416-326-4600 


This office is responsible for the preparation and argument of all criminal appeals to the 
Supreme Court of Canada and Court of Appeal for Ontario in indictable offences in the 
province, whether the Crown is the respondent or the appellant. Activities include dealing 
with the judiciary, Crown attorneys, police and the public, conducting special prosecutions 
and developing criminal law policy. 


Crown Law Office Criminal also provides a racial attack advice service by telephone to 
victims of racially-motivated criminal offences (326-4574), including physical assaults 
where the police have not laid charges. Lawyers inform callers of their right to lay charges 
and the procedure to follow. 


DIRECTOR OF DIVISIONAL PLANNING AND ADMINISTRATION 
720 Bay St., 9th Flr. 

Toronto MSG 2K1 

416-326-2400 


The Director of Divisional Planning and Administration has the organizational 
responsibility for coordinating strategic and operational planning and policy 
implementation in addition to financial, administrative, human resource and information 
technology coordination for the Criminal Law Division. The Victim/Witness Assistance 
Program is also included in this branch. 


FINANCE AND ADMINISTRATION DIVISION 


ACCOUNTANT OF THE ONTARIO COURT (GENERAL DIVISION) 
123 Edward St., Ste. 610 

Toronto MSG 1E3 

416-965-5596 

Fax 416-965-2115 


This office is the depository for all money, mortgages and securities paid into, or lodged 
with, the Ontario Court (General Division). These monies, mortgages and securities are 
received and disbursed or released pursuant to judgments and orders of the Accountant of 
the Ontario Court (General Division), and in accordance with the Courts of Justice Act and 
other relevant statutes. Where monies are in court to the credit of infants, this office 
administers the funds until the children reach the age of majority. . 
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AUDIT SERVICES BRANCH 
720 Bay St., 5th Fir. 

Toronto M5G 2K1 
416-326-4223 

Fax 416-326-4219 


The branch is responsible for the Ministry’s audit functions, which include comprehensive 
review and appraisal of financial, administrative and operational records, systems and 


controls. 


~COMPUTER AND TELECOMMUNICATIONS SERVICES BRANCH _ 


720 Bay St., 6th Flr. 
Toronto MSG 2K1 
416-326-2000 


- The Computer and Telecommunications Services Branch (CTSB) is responsible for the 


development of new computer systems and the enhancement and support of systems already 
in production in the Ministry. Activities include designing corporate information resource 
structures, performing contingency and capacity planning, and ensuring security of data 
access and facilities. 


The branch evaluates, implements and supports office automation and provides expertise 
and consultations on the appropriate use and implementation of office automation 
technology to Ministry management. 


The branch coordinates training and provides consulting services to Ministry end-users of 
computer systems. The coordination of voice and electronic communication systems for the 
Ministry is also planned, managed and implemented by this branch. 


FINANCIAL AND ADMINISTRATIVE SERVICES BRANCH > 


720 Bay St., 5th Flr. 


Toronto M5G 2K1 
416-326-4400 
Fax 416-326-4312 


The branch provides effective appropriation control for all the funds voted to the Ministry 


and its agencies by the Legislature and in-year allocation approved by the Treasury Board; 


_and provides related financial and administrative support services. 


_ The branch provides senior management with the financial information and planning 

_ framework required to determine the effective allocation of corporate resources; maintains a 
fair and equitable procurement system required to ensure that quality goods and services are 
acquired at the best price from the widest range of potential suppliers; and establishes 
appropriate financial and administrative policies and procedures. 


_The branch also assists royal commissions and judicial inquiries with logistical and 
_administrative support. Advice is offered on administration and operational guidelines. 


_ Other responsibilities include drafting and coordinating the processing of Orders-in-Council 
_and Regulations for the Ministry and administering the Public Institutions Inspection Act. 
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FREEDOM OF INFORMATION AND PRIVACY OFFICE 
720 Bay St., 5th Fir. 

Toronto MSG 2K1 

416-326-4300 

Fax 416-326-4307 


The Freedom of Information and Privacy Office (FOI) coordinates the implementation and 
administration of the Freedom of Information and Protection of Privacy Act within the 
Ministry. Responsibilities include developing policies, procedures and guidelines, tracking 
and responding to access requests from the public, coordinating appeal and mediation 
processes, preparing statistical reports, and ensuring adherence to privacy provisions and 
other legislative requirements of the Act. A public reading room for the review of manuals 
and other information is open during regular office hours at 720 Bay St., 5th Flr.; Toronto 
MSG 2K 1. 


HUMAN RESOURCES BRANCH 
720 Bay St., 3rd Flr. 

Toronto MSG 2K1 

416-326-4490 


The Human Resources Branch develops, coordinates and administers a full range of 
personnel and payroll services within the Ministry of the Attorney General. 
Responsibilities include the establishment and administration of Ministry human resources 
policies and procedures, classification and compensation levels, recruitment, training and 
development, workforce planning, employee counselling, and employee relations. The 
branch also maintains the Ministry’s personnel, payroll and employee benefits records; 
liaises with the Management Board Secretariat and the Ontario Public Service Employees 
Union (OPSEU), and administers the Blind Persons’ Rights Act. This Act states that 
blind persons shall not be denied accommodation, services or facilities or experience 
discrimination because they keep or are accompanied by a guide dog. As proof of 
entitlement to the Act’s provisions, the branch issues an identification card, with a picture of 
the blind person and the dog, upon successful completion of an approved training program. 


LEGISLATIVE COUNSEL SERVICES 
Whitney Block, 3rd Flr., Ste. 3600 

99 Wellesley St. W. 

Queen’s. Park, Toronto M7A 1A2 
416-326-2841 

Fax 416-326-2806 


Legislative Counsel Services are provided to Members of Provincial Parliament (MPPs), 
government ministers and ministry officials. The Office of Legislative Counsel drafts 
legislation (bills and regulations) in French and English; prepares the Statutes of Ontario 
(annual books of statutes) and the Revised Statutes of Ontario or RSOs (a consolidation of 
statutes, revised every ten years); and files and publishes regulations. A list of other statutes 
that still have the force of law may be found in Schedule C, Volume 12, Revised Statutes of 
Ontario 1990 and in the Table of Private Acts published in the same Volume 12. For 
information on statutes and regulations in French and English, call this office. Copies of 
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legislation and bills are available for walk-in customer service or by writing to Publications 
Ontario, 880 Bay St., Toronto M7A 1N8, 326-5320 (see entry under Ministry of 
Government Services). 


POLICY DEVELOPMENT DIVISION 
720 Bay St., 7th & 11th Firs. 

Toronto MSG 2K1 

416-326-2500 

Fax 416-326-2699 


The Policy Development Division’s functions include: research and analysis of all aspects 
of the administration of civil justice in Ontario; continual review of the statutes 
administered by the Ministry; and development of its legislative program. The division also 
oversees legal aid and development of equality rights initiatives, and advises the Attorney 
General and the Deputy Minister on the progress of bills during legislation. 


ROYAL COMMISSIONS, SPECIAL PURPOSE BODIES AND OTHERS 
180 Dundas St. W., 22nd Fir. 

Toronto MSG 1Z8 

416-325-8747 
Fax 416-325-8739 


There are several categories of Ontario Government agencies, boards and commissions. 


Royal Commissions are investigatory bodies appointed by Order in Council under the 
Public Inquiries Act to inquire into a specific public concern. The Act, administered by 
the Ministry of the Attorney General, governs the methods and procedures used by a 
commission, e.g. subpoena powers, hearings. Royal Commissions report to the Cabinet. 

- Over 30 different commissions have been appointed since 1973 to investigate sudden or 
catastrophic events (e.g. Royal Commission on the Grand River Flood), examine the 
conduct of public service employees (e.g. Royal Commission Concerning Police Activities), 
or assist the government in determining policy (e.g. Royal Commission on Health Records). 


Judicial inquiries involve tribunals, which are usually short- term. They may be appointed 
under specific Acts to examine special legal circumstances, and pass judgments based on 
government policy or law. 


COMMISSION OF INQUIRY RE: JUDGE W.P. HRYCIUK, JUDGE OF ONT. 
- COURT (PROV DIV) 
180 Dundas St. W., 22nd Flr. 
Toronto MSG 1Z8 
416-325-8747 
Fax 416-325-8739 


_ The Honourable Madam Justice Jean L. MacFarland was appointed by Order in Council 
#369/93 on February 3, 1993 to inquire into the question of whether His Honour Judge 
Walter P. Hryciuk, a judge of the Ontario Court (Provincial Division), should be removed 
_ from office. 
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COMMISSION ON SYSTEMIC RACISM IN THE ONTARIO CRIMINAL 

JUSTICE SYSTEM | 

180 Dundas St. W., Ste. 2004 | 
Toronto MSG 1Z8 | | 
416-327-6800 | : | 
Fax 416-327-6798 


| 
By Order in Council #2909/92 dated October 1, 1992, Commission Co-Chairs David Cole | 
and Margaret Gittens and Commissioners Toni Williams, Sri-Guggan Sri-Skanda-Rajah, 
Moy Tam and Ed Ratushny were appointed. The Commission will inquire into, report upon 
and make recommendations with respect to systemic racism and the extent of its impact on 
the Ontario criminal justice system. 


ONTARIO LAW REFORM COMMISSION 
720 Bay St., 11th Fir. 

Toronto MSG 2K1 

416-326-4200 

Fax 416-326-4693 


Ontario Law Reform Commission is an independent legal research institute which inquires 
into any matter relating to law reform, the administration of justice, or judicial and 
quasi-judicial procedures. To carry out this function, the Commission conducts legal 
research, and issues reports containing recommendations for changes in the law. 
Commission reports are available at Publications Ontario, 880 Bay St., Toronto M7A'1N8, 
326-5300 or call toll free 1-800-668-9938. 7 


AGENCIES 


For background information on ministerial agencies, boards and commissions, see the entry 
under Royal Commissions, Special Purpose Bodies and Others. Some agencies of the 
Ministry of the Attorney General are listed below. Contact the information or 
communications branch for unlisted agencies. 


CHILDREN’S LAW REFORM ACT 


The Children’s Law Reform Act, expanded by a major amendment in 1982, abolishes the 
legal concept of illegitimacy from the law of Ontario. Interested persons are permitted to 
seek declaratory judgments of parentage. The Act also contains general evidentiary rules for 
the establishment of paternity. The 1982 amendment deals with the guardianship of 
children’s estates, custody of and access to children, and international enforcement of 
custody orders. 


FAMILY LAW ACT 


The Family Law Act recognizes marriage as an equal partnership, with each partner being 
entitled to equitable division of family property and having equal responsibility for the 
support of family dependents. The Act also extends the rights and obligations of spousal 
support and child custody to certain couples who have cohabited in common law unions. 
Persons who wish to make their own arrangements and opt out of the Act’s proposed 
scheme may enter into domestic contracts. 


oe Sp a oe 


MINISTRY OF THE ATTORNEY GENERAL 135 


ONTARIO LEGAL AID PLAN 
Provincial Director’s Office 

481 University Ave., Ste. 200 
Toronto M5G 2G1 
416-979-1446 

416-979-1321 Research Facility 


The Ontario Legal Aid Plan (OLAP) is operated by the Law Society of Upper Canada for 
the Attorney General. The purpose of the Ontario Legal Aid Act is to ensure that no one is 
denied the services of a lawyer in serious legal matters, for lack of money. Every Ontario 
resident and, in certain cases, non-residents may apply for legal aid. Qualification is based 
on financial need and the type of case. The applicant might pay nothing, a portion, or all 
costs of the legal aid. The legal aid certificate entitles a person to retain a lawyer, who will 
be reimbursed by OLAP. The issuance of the certificate depends on the applicant’s 

financial situation. A separate committee, the Clinic Funding Committee, administers 

grants to clinics providing legal services to the community. Student legal aid societies in 
six Ontario law schools are also funded by the Plan. General information on OLAP is 
available from the main office listed above. To apply for legal aid, contact the local OLAP 
office listed under Legal Aid in the white pages of telephone directories. 
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ACTS 
ACTS 


The Ministry of the Attorney General is responsible for the Acts listed below. To determine 
which branch administers each Act, see the Key Word Index or contact the Ministry’s 


Policy Development Division. 


Absconding Debtors Act 
Absentees Act 
Accidental Fires Act 
Accumulations Act 
Administration of Justice Act 
Age of Majority and Accountability Act 
Aliens’ Real Property Act 
Anglican Church of Canada Act, 1979 
Arbitrations Act 
‘Architects Act 
Assessment Review Board Act 
Bail Act 
Barristers Act 
Blind Persons’ Rights Act 
Bulk Sales Act 
Business Records Protection Act 
Charitable Gifts Act 
Charities Accounting Act 
Children’s Law Reform Act 
Commissioners for Taking Affidavits Act 
Compensation for Victims of Crime Act 
Construction Lien Act 
Conveyancing and Law of Property Act 
Costs of Distress Act 
Courts of Justice Act 
Creditors’ Relief Act 
Crown Administration of Estates Act 
Crown Agency Act 
Crown Attorneys Act 
Crown Witnesses Act 
Disorderly Houses Act 
Dog Owner’s Liability Act 
Employers and Employees Act 


English and Wabigoon River Systems Mercury 
Contamination Settlement Agreement Act, 1986 


Escheats Act 

Estates Act 

Estates Administration Act 
Evidence Act 

Execution Act 
Expropriations Act 

Family Law Act 
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Family Support Plan Act 

_ Fines and Forfeitures Act 
Fraudulent Conveyances Act 
Frustrated Contracts Act 

_ Gaming Act 

Habeas Corpus Act 

Hospitals and Charitable Institutions Inquiries Act 
Hotel Registration of Guests Act 
Innkeepers Act 

International Commercial Arbitration Act 
International Sale of Goods Act 
Interpretation Act 

Interprovincial Summonses Act 
Intervenor Funding Project Act 
Judicial Review Procedure Act 
Juries Act 

Justices of the Peace Act 

Landlord and Tenant Act 

Law Society Act 

Legal Aid Act 

Legal Professions Statute Law Amendment Act 
Libel and Slander Act 

Limitations Act 

Members’ Conflict of Interest Act 
Mental Incompetency Act 
Mercantile Law Amendment Act 
Ministry of the Attorney General Act 
Minors’ Protection Act 

Mortgages Act 

Negligence Act 

Notaries Act 

Occupiers’ Liability Act 

Ontario Law Reform Commission Act 
Ontario Municipal Board Act 
Partition Act 

Pawnbrokers Act 

Perpetuities Act — 

Police Services Act (Part VI) 

Powers of Attorney Act 
Proceedings Against the Crown Act 
Professional Engineers Act 

_ Property and Civil Rights Act 

- Provincial Offences Act 

Public Accountancy Act 

- Public Authorities Protection Act 

- Public Halls Act 

Public Inquiries Act 

Public Institutions Inspection Act 
Public Officers Act 


138 MINISTRY OF THE ATTORNEY GENERAL 


Public Trustee Act 

Reciprocal Enforcement of Judgments (U.K.) Act 
Reciprocal Enforcement of Judgments Act 
Reciprocal Enforcement of Support Orders Act 
Regulations Act 

Regulations Revision Act, 1989 

Religious Freedom Act 

Religious Organizations’ Lands Act 

Sale of Goods Act 

Settled Estates Act 

Short Forms of Leases Act 

Solicitors Act 

South African Trust Investments Act 

Statute of Frauds 

Statutes Act 

Statutes Revision Act, 1989 

Statutory Powers Procedure Act 

Succession Law Reform Act 

Support and Custody Orders Enforcement Act 
Ticket Speculation Act 

Time Act 

Transboundary Pollution Reciprocal Access Act 
Trespass to Property Act 

Trustee Act 

Unconscionable Transactions Relief Act 
University Expropriation Powers Act 
Variation of Trusts Act 

Vendors and Purchasers Act 

Wages Act 

Warehouse Receipts Act 
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| MINISTRY OF CITIZENSHIP 


77 Bloor St. W., 5th Fir. 
Toronto M7A 2R9 


The Ministry of Citizenship plays a leadership role in the development of government 
policies and programs that address access and equality issues for those communities facing 
barriers to full participation in Ontario society. 


The Ministry is committed to working in close cooperation with the province’s cultural, 
racial, aboriginal, disabled and senior citizens communities to ensure these groups share in 
the social and economic benefits of life in Ontario. 


‘Key areas of responsibility fall into the following categories: Multiculturalism; immigrant 


settlement and integration; aboriginal community development; anti-racism; human rights; 
disability issues; and seniors’ issues. The Ministry is also responsible for overseeing the 
development of policy in three crucial areas of access and equity in Ontario: employment 
equity, access to professions and trades by foreign-trained individuals, and advocacy. 


The Ministry of Citizenship’s policy development and program delivery functions are 


- carried out by: Policy Services Branch; Citizenship Development/Field Services; Native 


Community Branch; Anti-Racism Secretariat; Office for Disability Issues; Office for 
Seniors’ Issues; and Access to Professions and Trades Unit. 


Internal support services shared with the Ministry of Culture, Tourism and Recreation are 
human resources, finance, legal, administration, systems and audit. 


Reporting to the government through the Minister of Citizenship are: the Ontario Human 
Rights Commission, the Office of the Employment Equity Commissioner, the Ontario 
Advisory Council on Multiculturalism and Citizenship, the Ontario Advisory Council for 
Disability Issues, and the Ontario Advisory Council on Senior Citizens. 


DEPUTY MINISTER’S OFFICE 


ACCESS TO PROFESSIONS AND TRADES UNIT 
77 Bloor St. W., 16th Fir. 


Toronto M7A 2R9 


416-326-6260 


- 416-326-6209 Grants Support 


Fax 416-326-6265 


The Access to Professions and Trades Unit (APT) promotes change to policies, practices 
and systems to ensure that individuals educated/trained outside Ontario are treated fairly 


_ when seeking licensure or certification in their occupation. 
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APT administers a grant program known as the Demonstration Project Fund (DPF). The 


DPF targets and provides support to professional and trades licensing or certification 
bodies, labour organizations, professional associations, broader public sector organizations, 
and voluntary community organizations to undertake projects which address the removal of 
systemic barriers. Identified barriers which prevent individuals educated/trained outside 
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Ontario from gaining access to their chosen profession/trade can be in relation to some 
aspect of: Licensure Testing, Language Testing, Review and Appeal processes, 
Supplementary Training/Education, Prior Learning Assessment/Credential Assessment. 


APT contributes to Ministry policy development activities for access-related issues, as well 
as to immigration and settlement policy matters. In addition, APT acts as a resource within 
government on access-related issues and activities. 


APT works closely with other ministries to address access-related issues among the 
ministries’ client groups. 


CITIZENSHIP DEVELOPMENT/FIELD SERVICES 
CITIZENSHIP DEVELOPMENT OFFICE 

77 Bloor St. W., 5th Flr. 

Toronto M7A 2R9 

416-314-7520 


The branch promotes equal opportunity, appreciation, understanding and respect among 
Ontario’s culturally and racially diverse population and the organizations that serve them. 
The branch develops and delivers programs to: accelerate socio-economic participation of 
immigrants and newcomers, improve equity in treatment and access to services, and support. 
organizational change to respond to the reality of Ontario’s cultural diversity. 


Organizational-Development and Training focuses on the following major areas: immigrant 
settlement, community participation, multicultural development, organizational change, 
and intercultural communication. Within these program areas, these sections provide 
consulting services to the public, private and non-profit sectors; develop print and 

- audio-visual resources; and support training. 


Settlement and Integration supports the professional development of settlement workers 
through training and resource production. Through community development initiatives 
such as the Wife Assault and Interpreter Services, it collaborates with community 
organizations in providing access by abused immigrant women and other non-English 
speaking persons to government services. 


Citizenship Education supports and develops programs related to settlement, orientation and 
language training of immigrants and refugees, and assists other organizations and 
government ministries in providing access to their services. Multilingual publications such 
as the Newcomers’ Guide to Services in Ontario are available to immigrants, and 
intermediaries working with them. Other materials and referral for 
English-as-a-Second-Language (ESL) are available at 314-7520. 


The Ontario Honours and Awards (OHA) office administers eight major provincial awards, 
including The Order of Ontario, to acknowledge individual achievements and excellence; 
the Medal for Policy Bravery; the Medal for Firefighters’ Bravery; the Ontario Medal 
for Good Citizenship which recognizes exceptional examples of voluntarism and 
community service; awards for voluntarism as they relate to the Ministry of Citizenship 
and/or the Ministry of Culture, Tourism and Recreation, including the Volunteer Service 
Awards for length of service and the Outstanding Achievement Awards for precedent 
setting examples of voluntarism; the Amethyst Award for Outstanding Achievement in 
the Ontario Public Service, and the Lincoln M. Alexander Anti-Racism Award which 
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recognizes two young Ontarians who have demonstrated exemplary leadership in 
eliminating racism. OHA also coordinates a series of special events at Queen’s Park, 
including the annual Canada Day celebrations, and a special session of a Citizenship Court. 


CITIZENSHIP DEVELOPMENT/FIELD SER VICES 
FIELD SERVICES OFFICE 

77 Bloor St. W., 15th Fir. 

Toronto M7A 2R9 

416-314-7730 

416-314-7734 (Grants Support) 


Field Services consolidates program delivery and community development in front-line 
community contact functions enabling the branch’s multicultural, settlement and 
immigrant clients to achieve access and equity to government programs and services. 
Grant programs delivered by the branch through its consultants are: Multicultural 
Workplace Program (MWP), Cultural Interpreter Services and Training Program 
(CI), Labour Market Adjustment Program (LAS), Citizenship Development Grants 
Program (CD), Ontario Settlement and Integration Program (OSIP) and Community 
Project Grants Program (CPG), and Community Facilities Improvement Program 
(CFIP). ; 7 


Field Services Consultants can be reached at the following offices: 
CENTRAL REGION 


Metro Toronto Office 
35 McCaul St.,4th Flr. 
Toronto M7A 2R9 
416-314-6793 


EASTERN REGION 


1 Nicholas St., Ste. 612 
Ottawa K1N 7B7 
613-566-3728 

Fax 613-566-2703 

If long distance dial 
1-800-267-1910 (Toll-free) 


NORTHERN REGION 

390 Bay St., 3rd Fir. 1825 East Arthur St. 
Sault Ste. Marie P6A 1X2 Thunder Bay P7E5N7 
705-759-8652 807-623-6234 


Fax 705-945-6912 
If long distance dial 
1-800-461-7284 (Toll-free) 
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WESTERN REGION 


119 King St. W., 8th Flr. 
BOx.21 42 

Hamilton L8N 3Z9 
905-521-7848 

Fax 905-521-7860 

If long distance dial 
1-800-263-85 14 (Toll-free) 
905-521-7502 (TDD) 


255 Dufferin Ave., 6th Flr. 
London N6A 5K6 


519-679-7146 


Fax 519-679-7032 
If long distance dial 
1-800-265-4731 (Toll-free) 


221 Mill St., 6th Fir 
Windsor N9C 2R1 
519-256-5486 

Fax 519-256-1637 

If long distance dial 
1-800-265-5668 (Toll-free) 


CITIZENSHIP DEVELOPMENT/FIELD SERVICES 


ONTARIO WELCOME HOUSE NETWORK 


132 St. Patrick St. 
Toronto MST 1V1 
416-314-6720 


The Ontario Welcome House Network (OWH) provides immigrant and refugees with 
multilingual settlement information and referral service to government, community and 
social agencies and translation into English of educational and employment related 
documents. The Network also provides English-as-a-Second-Language (ESL) instruction 
(314-6740) linked with child care at OWH Nursery (314-6735). The Network has 
community offices in North York (314-6480), Hamilton (1-416-521-7569), Mississauga 


(848-4680) and Scarborough (314-6470). 


COMMUNICATIONS BRANCH 
77 Bloor St. W., 16th Flr. 

Toronto M7A 2R9 

416-314-7724 

416-314-4962 (TDD) 

Fax 416-314-4965 


The Communications Branch informs the public, client groups and the media about the 
Ministry’s policies and programs; establishes the corporate communications policy; 
prepares communications strategies in consultation with Ministry staff; and provides 
communications support to the Minister and Deputy Minister. The branch also provides 
consultative and developmental services to senior staff regarding the production of 


communications materials. 


Activities include liaising with the media; strategic communications planning; issues 
management; coordinating events; answering public inquiries; producing and distributing 
publications and other communications materials; and developing special promotional and 


_ marketing campaigns. 
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CORPORATE SERVICES AND ORGANIZATIONAL PLANNING DIVISION 


The Corporate Services and Organizational Planning Division of the Ministry of Culture, 
Tourism and Recreation provides support services for the Ministry of Citizenship. 


See the listings under the Ministry of Culture, Tourism and Recreation for information on 
the following branches: Legal Services Branch, Financial and Administrative Services 
Branch, Information Technology Services Branch, Human Resources Branch and Audit 
Services Branch. 


EMPLOYMENT EQUITY PROGRAM 
77 Bloor St. W., Sth Fir. 

Toronto M7A 2R9 

416-325-6367 

Fax 416-314-7599 


The Employment Equity Program Office plans, develops and coordinates programs within 


the Ministry of Citizenship and its agencies to improve the employment status of aboriginal 


peoples, francophones, persons with disabilities, racial minorities and women. 


FRENCH LANGUAGE SERVICES 
77 Bloor St. W., Sth Flr. 

Toronto M7A 2R9 

416-314-7826 | 

Fax 416-314-7599 


This office coordinates the implementation of the government’s French Language Services 
Act, 1986, within the Ministry of Citizenship, the Office for Seniors’ Issues, the Office for 
Disability Issues and it’s agencies. 


It serves as a link between the francophone community and the ministry. The office of the 
coordinator also makes recommendations to the ministry on ways to meet the needs of 
Ontario’s francophone population. 


NATIVE COMMUNITY BRANCH 
77 Bloor St. W., 20th Fir. 

Toronto M7A 2R9 

416-314-7420 


The branch provides community development services in consultation and cooperation 
with aboriginal communities and organizations. The branch is mandated to promote 


organizational development that will assist communities in achieving self government 


objectives including economic self reliance, social and cultural integrity and aboriginal 
controlled services. 


The branch has adopted a policy of aboriginal participation in the development and revision 
of programs which bring native organizations together for joint work on and management of 
grants programming. The branch is also testing the provision of grants programs 
administered by the ministry through native organizations. 
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The branch’s native development consultants offer assistance to over 500 organizations and 
communities, including Metis communities, Friendship Centres, Native Women’s © 
Organizations, First Nations, native cultural and communications groups throughout 
Ontario. Field consultants provide consulting advice, project development assistance, 
information on available programs and a range of community development services. 


This office administers the following capital programs: The Ontario Native Community 
Infrastructure Program provides assistance to native communities for the construction 
and renovation of community halls and friendship centres. The Native Small Business 
Centres Program provides assistance to native communities for the construction and 
development of small business centres and business parks. The branch delivers native 
specific programming on behalf of other ministries. The special initiatives are: the 
Summer Experience Program to provide employment opportunities for aboriginal youth; 
anda special Family Violence Program providing grants to aboriginal community groups. 


The branch also performs services for other provincial ministries and agencies by bringing a 
community based field perspective to the many aboriginal policy and program development - 
initiatives in government, including the aboriginal subcommittee of the Cabinet Committee 
on Justice on which the Minister of Citizenship sits. 


Branch services are available through 11 field offices and three area managers (see list 
below). Regional and head office staff provide administrative and technical program 
support, as well as, liaison with other ministries, agencies and departments. 


NORTHEAST AREA | 

390 Bay St., 3rd Flr. Area Manager/Field Office 

Sault Ste. Marie P6A 1X2 10 Elm St. E., 4th Flr. 

705-942-0419 Sudbury P3C 5N3 

Fax 705-945-6912 705-675-4349 

If long distance in area code 705 dial Fax 705-675-4439 

1-800-461-7284 (Toll-free) If long distance in area code 705 dial 
1-800-461-4027 (Toll-free) 
22 Wilcox St., 2nd Flr. 
Timmins P4N 3K6 
705-267-8018 
Fax 705-268-3394 

NORTHWEST AREA 

283 Church St. 303 Main St. 

Box 613 Box 778 

Fort Frances P9A 3M9 Geraldton POT 1MO 

807-274-9732 807-854-0169 


Fax 807-274-067 1 Fax 807-854-2465 


227 2nd St. S., 3rd Flr. 
Kenora P9N 1G1 
807-468-2864 
Fax 807-468-2788 
(West Patricia area & Kenora/Dryden area) 


34 Front St. E., 

Sioux Lookout P8T 1A3 
807-737-1018 

Fax 807-737-3379 


SOUTH AREA 


255 Dufferin Ave., Ste. 601 
London N6N 5K6 
519-679-7146 
Fax 519-679-7032 
- If long distance in area code 519 dial 
1-800-265-4731 (Toll-free) 


15 Matchedash St. N. 
Orillia L3V 4T4 
705-325-9561 

Fax 705-325-1990 


OFFICE FOR DISABILITY ISSUES 
700 Bay St., 2nd Fir. 

Toronto MSG 1Z6 

416-326-0111 (TDD) 

1-800-387-4456 (Toll-free) (TDD) 

- Fax 416-327-4079 
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Area Manager/Field Office 

1825 East Arthur St. 

Thunder Bay P7E 5N7 
807-475-1683 

Fax 807-623-6629 

If long distance in area code 807 dial 
1-800-465-6939 (Toll-free) 


Area Manager/Field Office 
77 Bloor St. W., 20th Flr. 
Toronto M7A 2R9 
416-314-7433 

Fax 416-314-7428 
(Toronto/Hamilton/Ottawa) 


_ The Office for Disability Issues has four responsibilities: public inquiry, promotion and 
_ awareness of the abilities of disabled persons, policy analysis and research of disability 
_ issues and community liaison. The Ontario Advisory Council for Disability Issues is 

_ appointed by and reports to the Minister of Citizenship with responsibility for Disability 


Issues. 


The office promotes awareness of government services and programs. It administers a 

~ Community Action Fund which assists organizations in undertaking initiatives that 
promote the goals of equality and full participation of disabled persons in Ontario’s social 
_and economic life. The Fund has three components: the Consumer Advocacy Fund, the 

_ Fund for Women with Disabilities/Victims of Abuse and general Project Funding. An 

- Access Fund established jointly by the Office for Disability Issues and the Office for 

_ Seniors’ Issues is a cost-shared capital grants program for renovations to increase 
accessibility for senior citizens and people with disabilities to community meeting facilities 
operated by non-profit organizations. This includes organizations providing employment 


- counselling and training services. 
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Community Action Awards are presented each year to recognize the outstanding 
achievements of 12 persons who have worked extensively to promote the integration of 
people with disabilities at the community level. 


Information Services responds to written and telephone (1-800-3 87- 4456) requests for 
information on programs and services provided by Ontario government ministries and their - 
agencies. 


In 1993/94, the office will oversee the establishment of an Appointments Advisory 
Committee and an Advocacy Commission. 


Publications: Guide to Ontario Government Programs and Services for persons with 
disabilities (for use by individuals; information from ministries is listed under headings 
such as education, access, employment and health services) is available in English, French, 
Italian, Chinese and Greek. The Guide for Disabled Drivers in Ontario is published in 
cooperation with the Ministry of Transportation. Word Choices is a lexicon of preferred 
terms for disability issues. 


All publications are available to the general public in English and French and on tape for 
people who cannot read print. 


Applications are available for: Community Action Fund grants, Access Funds grants and 
the Community Action Awards program by calling the above telephone numbers. 


OFFICE FOR SENIORS’ ISSUES 
76 College St., 6th Flr. 
Toronto M7A 1N3 

416-327-2422 

416-327-2488 (TDD) 
1-800-267-7329 (Toll-free) 

Fax 416-327-2425 


The Office for Seniors’ Issues advances the independence, safeguards the rights and 
promotes the well-being of seniors in Ontario. It develops or promotes the development of 
policies to address key issues; provides a central information and referral service for the 
public; supports research on matters affecting seniors and develops linkages with seniors 
organizations. It promotes seniors’ interests and recognition of their contribution through 
education and awareness aimed at professionals, community, family and individual seniors. 


The office comprises four units: Policy, Research and Community Initiatives; Education 
Resources; Communication and Information; and Finance and Administration. All units 
_ operate under the direction of the Special Advisor. 


An Access Fund has been established jointly by the Office for Seniors’ Issues and the 
Office for Disability Issues to increase physical access by disabled persons and senior 
citizens to existing community facilities. Matching grants of up to $50,000 are available for 
approved renovations such as ramps, grab bars, and brailled features. 


Seniors’ Month is celebrated in June of each year to promote the recognition of seniors. 
An awards ceremony takes place at Queen’s Park honouring a number of seniors for their 
outstanding contributions to their communities. 
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Information officers are available to answer written and telephone requests. For 
information on programs and services provided by and through government ministries and 
community organizations, please call the above number. 


OFFICE OF THE EMPLOYMENT EQUITY COMMISSIONER 
77 Bloor St. W., 10th Flr. 

Toronto M7A 2R9 

416-314-7806 

Fax 416-314-7827 

416-314-6819 (TDD) 


_ The Office of the Employment Equity Commissioner is responsible for providing the 
Minister of Citizenship with advice on policy directions and implementation issues related 
to employment equity legislation. This office is also responsible for public consultation and 
education related to the proposed employment equity legislation. 


ONTARIO ANTI-RACISM SECRETARIAT 
77 Bloor St. W., 16th Flr. 

Toronto M7A 2R9 

416-326-9702 

416-314-7800 (TDD) 

Fax 416-326-9725 


The Ontario Anti-Racism Secretariat is an advocate for anti-racism in all sectors. It 
coordinates and provides advice on the implementation of the Anti-Racism Strategy for 
Ontario. This strategy sets the government’s goals and priorities for combatting racism, in 
the public, private, broader public and community sectors. 


The Secretariat functions are consultative services, anti-racist education, policy — 

development, research and evaluation, conflict resolution and anti-racism training. It also 
administers several grant programs for anti-racism projects. The eight district offices are 
_ listed below: 


CENTRAL REGION 


77 Bloor St. W., 16th Flr. 
Toronto M7A 2R9 | 
416-314-6787 
416-314-7800 (TDD) 

_ Fax 416-326-9725 


EASTERN REGION 
1055 Princess St. Ste.202 1 Nicholas St., 6th. Flr., Rm. 612 
Kingston K7L 1H3 Ottawa K1N 7B7 
613-545-4437 613-566-3728 
7 Fax 613-545-4240 613-566-2704 (TDD) 


Fax 613-566-2703 
If long distance dial 
1-800-267-1910 (Toll-free) 
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NORTHERN REGION 


10 Elm St., 4th Flr. 
Sudbury P3C 5N3 
705-675-4127 
705-675-4243 (TDD) 

Fax 705-675-4439 

If long distance dial 
1-800-461-4027 (Tou-free) 


SOUTHWESTERN REGION 


Ontario Government Bldg. 
119 King St. W., 8th Fir. 
Hamilton L8N 3Z9 
905-546-8286 
905-521-7502 (TDD) 

Fax 905-521-7613 

If long distance dial 
1-800-361-1943 (Toll-free) 


POLICY SERVICES BRANCH 
77 Bloor St. W., 5th Flr. 

Toronto M7A 2R9 
416-314-7290 


1825 E. Arthur St. 
Thunder Bay P7E5N7 
807-623-6234 . 

Fax 807-623-6629 


255 Dufferin Ave., Ste. 601 
London N6A 5K6 
519-679-7146 

Fax 519-679-7032 

If long distance dial 
1-800-265-4731 (Toll-free) 


221 Mill St., 2nd Flr. 
Windsor N9A 2R1 
519-256-2787 

Fax 519-256-1637 

If long distance dial 
1-800-265-5668 (Toll-free) 


The Policy Services Branch provides analysis and advice to the government on current and © 


emerging issues related to the mandate of the Ministry of Citizenship and develops policy in 
the areas of immigrant services, multiculturalism, human rights and employment equity. © 
This branch also offers selected demographic information on Ontario’s culturally and 
racially diverse population from the ethnocultural database (314-7300). 


RESOURCE CENTRE/LIBRARY 


77 Bloor St. W., 9th Flr. 
Toronto M7A 2R9 
416-314-7499 
416-314-7498 (audio-visual) 
416-314-7831 (TDD) 

Fax 416-314-6543 


The Ministry maintains a resource centre/library which provides reference and lending 
services to staff, clients, and the general public. The centre circulates both print and 
audio-visual materials province- wide. 
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It houses an integrated collection of reference and other materials related to 
multiculturalism, immigrant settlement, anti-racism, race relations, employment equity, 
aboriginal issues, disability issues, seniors’ issues and human rights. The collection also 
includes materials to enhance skills in the areas of advocacy, intercultural communication, 
program planning and evaluation, policy development, organizational development/change, 
community development and training. A reading area with study carrels is also available. 
The Resource Centre is wheelchair accessible. 


AGENCIES 


: For background information on ministerial agencies, boards and commissions, see the entry - 
under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). The Ministry 


of Citizenship’s agencies are listed below. For information, contact the appropriate agency 
‘at the telephone number listed. 


ONTARIO ADVISORY COUNCIL ON DISABILITY ISSUES 
700 Bay St., Ste. 203 

‘Toronto M5G 1Z6 

416-326-0140 (TDD/TTY) 

Fax 416-326-0193 


‘The Ontario Advisory Council on Disability Issues advises the Ontario Government, 
through the Ministry of Citizenship, on issues concerning people with disabilities. 


The 14 members, appointed by Order-in-Council, meet regularly and periodically hold 
consultations. Council publishes an annual report, as well as reports on major issues such 
as employment, transportation and independent living. 


ONTARIO ADVISORY COUNCIL ON MULTICULTURALISM AND 
‘CITIZENSHIP 

35 McCaul St., 3rd Flr. 

‘Toronto M7A 2R9 

416-314-6650 

Fax 416-314-6658 


‘Members of the Ontario Advisory Council on Multiculturalism and Citizenship are 
appointed by an Order-in-Council. Representing a wide range of ethnocultural backgrounds 
and occupations, members are selected on the basis of their sensitivity to the multicultural 
mature of Ontario’s society and knowledge of its ethnocultural communities. The council’s 
tole is to advise the Government of Ontario on matters pertaining to multiculturalism and 
‘citizenship. The council responds to specific government requests for advice on policy 
formulation and program development and delivery; examines and comments on the 
effectiveness of policies, programs and service delivery mechanisms; and promotes the 
concept of multicultural Ontario set out in the government’s multicultural policy on 
€quality, access and participation, cultural retention and sharing. Recommendations are 
made to the provincial government through the Minister of Citizenship. 
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ONTARIO ADVISORY COUNCIL ON SENIOR CITIZENS 
700 Bay St., Ste. 203 

Toronto MSG 1Z6 

416-326-0175 (TDD) 

Fax 416-326-0193 


The Ontario Advisory Council on Senior Citizens advises the Government of Ontario, 
through the Minister of Citizenship on matters of concern to senior citizens in Ontario. 
Appointed by Order-in-Council, it consists of 16 members from across the province who 
meet regularly. Council produces an annual report, as well as position papers and major 
reports on such issues as palliative care, supportive housing, the rural elderly, 
transportation, and native seniors. 


ONTARIO HUMAN RIGHTS COMMISSION 
400 University Ave., 12th Flr. 

Toronto M7A 2R9° 

416-314-4524 

1-800-387-7080 (Toll-free) 


The Commission administers and enforces the Ontario Human Rights Code which 
provides for the right to equal treatment in employment, services, goods and facilities, 


contracts and accommodation without discrimination because of race, ancestry, place of 
origin, colour, sexual orientation, ethnic origin, citizenship, creed, sex, age, marital status, 


family status, handicap, record of offences (employment only) and receipt of public 


assistance (accommodation only). The Commission implements a program of investigation 


and conciliation of complaints and enforcement; public education and consultation with 


employers, unions, etc., with a view to reducing prejudice and discrimination; and research 


into patterns of discrimination. The 16 district offices are listed below: 


EASTERN REGION 
80 Queen St. E., Ste. 202 - Regional Office 
Kingston K7K 6W7 | 255 Albert St., Ste. 401 
613-548-6750 Ottawa KIP6A9 
Fax 613-548-6755 613-232-0489 
1-800-267-5755 (Toll-free) (TDD) Fax 613-239-1568 
If long distance in area code 613 dial 
1-800-661-0228 (Toll-free) 
613-232-3909 (TDD) 
NORTHERN REGION 
227 2nd St. S., 3rd Fir. 390 Bay St., 3rd Fir. 
Kenora P9N 1G1 Sault Ste. Marie P6A 1X2 
807-468-2866 705-942-8417 


Fax 705-942-9372 
If long distance in area code 705 dial 
1-800-461-0551 (Toll-free) 


~ Regional Office 

159 Cedar St., 2nd Fir. 

Sudbury P3E6A5 

705-670-7222 

If long distance in area code 705 dial 
1-800-461-6259 (Toll-free) 
705-670-7219 (TDD) 


SOUTHWESTERN REGION 


Ontario Government Bldg. 
110 King St. W., Ste. 310 
Hamilton L8P 4S6 
905-521-7870 

Fax 905-521-7738 
~ 905-546-8278 (TDD) 


824 King St. W., Ste. 101 
Kitchener N2G 1G1 
519-571-6078 

Fax 519-743-9217 

If long distance dial 
1-800-263-9525 (Toll-free) 


Regional Office 

231 Dundas St., Ste. 203 

London N6A 1H1 

519-66 1-6600 

Fax 519-432-7994 

If long distance in area code 519 dial 
1-800-268-8333 (Toll-free) 
519-661-0544 (TDD) 
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28 Cumberland St. N., Ste. 403 
Thunder Bay P7A 4K9 
807-343-6003 

Fax 807-343-6058 

If long distance in area code 807 dial 
1-800-465-8996 (Toll-free) 


210 Spruce St. S., Ste. 103 
Timmins P4N 2M5 
705-268-2838 

Fax 705-268-5801 

If long distance dial 
1-800-461-7863 (Toll-free) © 


1 St. Paul St., Ste. 603 

St. Catharines L2R 7L4 
905-684-7406 

Fax 905-684-5931 

If long distance in area code 416 dial 
1-800-263-4916 (Toll-free) 
905-684-1103 (TDD) 


215 Eugenie St. W., Ste. 100. 
Windsor N8X 2X7 

519-973-1370 

If long distance in area code 519 dial 
1-800-263-1604 (Toll-free) 
519-966-8237 (TDD) 


TORONTO EAST, WEST AND CENTRAL REGIONS 


1290 Central Pkwy. West., 3rd Fir. 
Mississauga L4Z 1H8 
905-273-7811 
— 905-273-6648 (TDD) 

Fax 905-273-5570 
(Toronto West District) 
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10 Milner Business Crt., #404 
Scarborough M1B 3C6 

416-314-3555 

416-314-3572 (TDD) 

If long distance in area codes 416 and 705 
dial 

1-800-268-6585 (Toll-free) 

Fax 416-314-3571 

(Toronto East District) 


ACTS 
ACTS 


400 University Ave., 12th Flr. 
Toronto M7A 2R9 
416-314-4500 

416-314-4493 (TDD) 


~ Fax 416-314-4533 


If long distance dial 
1-800-387-7080 (Toll-free) 


595 Bay St., 4th Flr. 
Toronto MSG 2C2 
416-326-9511 

Fax 416-326-9520 © 
416-326-9669 (TDD) 


The Ministry of Citizenship is responsible for the Acts listed below. 


Advocacy Act, 1992 
Ontario Human Rights Code, 1981 
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MINISTRY OF COMMUNITY AND SOCIAL SERVICES 


Hepburn Block, 80 Grosvenor St. 
Queen’s Park, Toronto M7A 1E9 


The Ministry of Community and Social Services, established in 1930 as the Department of 
Public Welfare, was formed as a result of the Ross Commission on Public Welfare. The 
Old Age Pensions, Mother’s Allowance and Children’s Aid branches previously - 
administered by the Provincial Secretary, and the Unemployment Relief Branch from the 
Department of Labour were amalgamated under the new department. In 1967, the name 
was changed to the Department of Social and Family Services and, in 1972, it became the 
Ministry of Community and Social Services. 


In 1974, the Ministry acquired the Mental Retardation Program under the Developmental 
Services Act from the Ministry of Health. The children’s services programs were © 
transferred from the Ministries of Health, Correctional Services and the Attorney General in 
1977. In June, 1989, a new division was formed to coordinate the programs for elderly and 
physically disabled people who require long term care. This division reports jointly to the 
Ministry of Health and the Ministry of Community and Social Services. 


The current trend is to encourage and support community programs enabling physically and 
developmentally handicapped persons and elderly citizens to live independently. 
Ministry-operated and funded programs are moving towards small, community residential 
settings with local support networks. 


Administration of Ministry funded and direct-delivery programs across the province is 
decentralized to area offices. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS AND MARKETING BRANCH 
Hepburn Block, 7th Flr. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-325-5151 


The branch establishes communications and marketing policy for the Ministry; consults 
with staff and prepares communications and marketing strategies in partnership with 
corporate offices and divisions; and provides communications support to the offices of the 
Minister and Deputy Minister. Responsibilities include liaison with the media; answering 
public inquiries; coordinating and providing creative services such as artwork and design; 
producing and distributing publications, news releases and audio-visual materials; preparing 
speeches for senior executives and directing advertising campaigns. Public relations 
assistance and consultation, which may result in publications, films, videos, conferences 
and displays, is available to municipalities and social agencies for explaining Ministry 

_ programs to selected target audiences. 


The branch provides an internal conduit for the preparation of briefing notes, contentious 
issue reports and responses to the Minister’s correspondence. It also provides a media 
monitoring service, a House briefing and monitoring service, and administrative assistance 
in the area of social invitations. 
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COMMUNICATIONS AND MARKETING BRANCH 
CUSTOMER SERVICE 
Hepburn Block, 7th Flr. 
80 Grosvenor St. 
Queen’s Park, Toronto M7A 1E9 
416-325-5666 


General information on Ministry services and programs is provided to the public by this 
section. It acts as a liaison between clients and offices; refers callers to other information 
sources; and provides copies of Ministry publications. 


LEGAL SERVICES BRANCH 
56 Wellesley St. W., 17th Flr. 

- Queen’s Park, Toronto M7A 1E9 
416-327-4900 


This branch provides legal services to the Ministry of Community and Social Services 
which include preparation of contracts, provision of legal opinions, appearances at tribunals, 
court hearings, the preparation and interpretation of statutes, regulations and other legal 
documents. The branch is seconded to the Ministry of Community and Social Services by 
the Ministry of the Attorney General. 


OFFICE OF THE COORDINATOR OF FRENCH LANGUAGE SERVICES 
56 Wellesley St. W., 17th Flr. 

Toronto M7A 1E9 

416-327-4887 


This office advises the Deputy Minister and senior management on the provision of French 
language services within the framework of Ministry programs and activities, and monitors 
the effective delivery of services in French. Policy proposals and implementation plans are 
formulated to meet Ministry obligations under the French Language Services Act. The 
office also assists divisions and branches with implementation of the Act; liaises with 
francophone associations about the needs and concerns of the Franco-Ontarian community, 
disseminates information on the availability of Ministry services in French; coordinates 
translation of major documents, as required, and standardization of bilingual Ministry 
terminology. 


CHILDREN, FAMILY AND COMMUNITY SERVICES DIVISION 
Hepburn Block, 6th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-325-5607 

Fax 416-325-5615 


The Children, Family and Community Services Division is responsible for policy and 
program development with respect to Children’s Services and Community Services. 
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CHILDREN’S SERVICES BRANCH 
Hepburn Block, 3rd Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 
416-325-5315 


This branch develops policies and programs for services under the Child and Family 
Services Act, 1984, including services for Native People, licensing of children’s residential 
care facilities, confidentiality of and access to records, use of extraordinary measures, young 
offenders services, child welfare services, treatment, intervention and primary prevention 
Services. 


Child Welfare services provided through Children’s Aid Societies for the enhancement of 
family life, protection of children and prevention of child abuse and neglect, include 
support, counselling and supervision of children and families in their homes, and placement 
and care of children in foster and adoption homes or in children’s residences by agreement 
with the family or by court order. 


Child Treatment services by or under the supervision of psychiatrists for severely disturbed 
children, may be provided through Ministry operated facilities or approved agencies in 
residential or non-residential programs, and usually in association with other helping 
professionals. 


Child and Family Intervention services provided, through approved agencies, for children 
with social, emotional, or behavioural problems and their families, include assessment, 
counselling and life skills training, and may be residential or non-residential. 


Young Offenders services are provided through approved agencies, contractual 
alrangements with service providers, and Ministry operated facilities for children 12-15 
years of age who are in conflict with the law and subject to the Young Offenders Act or the 
Provincial Offences Act.. Services include detention, pre-disposition reports, community _ 
service programs, probation supervision and open and secure custody. 


A Community Support Service is a support or prevention service which is aimed at 
facilitation and/or improvement of social support for populations at risk and which may 
reduce the likelihood of need for ongoing or more intensive services. Community Support 
Services also include review and advisory bodies and consist of such activities as 
prevention, professional consultation, and research. 


COMMUNITY SERVICES BRANCH 
Hepburn Block, 4th Flr. 

80 Grosvenor St. 

Toronto M7A 1E9 
416-327-4950 


The branch develops policies for community-based and institutional services for persons 
with disabilities. 


A variety of residential and support services are provided to children and adults with 

developmental disabilities including group homes, sheltered workshops, supported 

independent living and case management for support services. (See Employment Support 
Programs). 
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In addition, the branch provides policy and programs for adults and families, such as Hostel 
Programs, Halfway Houses, Alcohol and Drug Recovery Homes, Counselling Services, 
Family Violence Initiatives, and Community Neighbourhood Support Services Program 
(CNSSP). 


All branch policies and initiatives are developed in a manner sensitive to the needs of 
native, racial and ethno-specific groups. In addition, specific initiatives are developed to 
provide culturally sensitive services and improved access. 


The Municipal Hostel Program is provided by municipalities under the General Welfare 
Assistance Act. Municipalities may purchase or provide room and board on an emergency, 
domiciliary, or transient basis for needs tested persons or families. For further information, 
contact Municipal Social Service offices or the area and local offices listed under the 
Ministry’s Regional Organization entry. 


Halfway House Programs fall under the Charitable Institutions Act, and provide 
residential rehabilitation services for substance abusers, ex- offenders and other socially 
disadvantaged persons. Funding is administered through the area and local offices listed 
under the Ministry’s Regional Organization entry. 


Core funding is available to informal, locally based support services, through the 
Community and Neighbourhood Support Services Program (CNSSP) to strengthen 
communities through community development activities and provide services such as 
parent education, self-help, outreach, referral. Service funds are also available under the 
CNSSP. 


Counselling Services may be provided or purchased by municipalities from family 
counselling agencies for persons in need (defined under the General Welfare Assistance 
Act). For such services, contact Municipal Social Service offices. The Ministry also 
purchases counselling services from agencies and community organizations under the 
Ministry of Community and Social Services Act. Funding is administered through the area 
and local offices listed under the Ministry’s Regional Organization entry. 


Wife Assault Prevention Programs for women who are victims of wife abuse and their 
families, include Transition Houses, Interval Houses, Safe Homes, Crisis Telephone Lines, 
Emergency Transportation, and community-based counselling services. Services are 
administered through area and local offices listed under the Ministry’s Regional 
Organization entry, as well as municipalities. 


Alcohol and Drug Recovery Homes are residential rehabilitation programs located in 
either halfway houses (Charitable Institutions Act) or municipal hostels, providing a 
supportive environment, enabling participants to maintain sobriety and to re-integrate into 
the community. 
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FINAN CIAL PLANNING AND CORPORATE SERVICES DIVISION 
Hepburn Block, 6th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 - 

416-325-5595 

Fax 416-325-5615 


Corporate financial, human resource, audit, Freedom of Information, Employment Equity 
and administrative support is provided to senior management groups by this division. 


The division has five branches: Financial Planning and Corporate Analysis; Capital and 
Administrative Services; Financial Services; Human Resources; Comprehensive Audit and 
Review. ; 


CAPITAL AND ADMINISTRATIVE SERVICES BRANCH 
2 Bloor St. W., 30th Fir. 

Toronto M7A 1E9 

416-327-4585 

Fax 416-327-0554 


The branch offers municipalities, Indian Band Councils and non- profit or charitable 

organizations technical expertise and consultative services to establish facilities for 

rehabilitation, residential, and community and social services under various Acts 
administered by the Ministry. 


The Architectural Resources Unit provides planning and design guidelines to assist the 
design community, agencies, municipalities and Indian Band Councils with professional 
assistance for the full spectrum of programs supported by the Ministry. 


The branch also supplies the Ministry with policy direction and administrative services, 
including purchasing of goods and services, supply management, printing and duplicating, 
mail, transportation, assets management and development and maintenance of manuals. 
The branch coordinates common services such as telephones, acquisition and design of 
office accommodation, and purchasing of commonly used supplies. 


The branch is responsible for coordinating the Freedom of Information and Protection of 
Privacy Program (FIPPA) within the Ministry. 


COMPREHENSIVE AUDIT AND REVIEW BRANCH 

2195 Yonge St., 3rd Flr. 

Toronto M7A 1G2 

416-965-5214 

Fax 416-324-7292 


This branch examines programs and services that are directly operated by the Ministry or 
funded through transfer payments. It provides findings and advice on the quality of the 
-controllership function in the Ministry and compliance with Ministry and government 
_directions. 


The branch determines if funds and public property are being adequately safeguarded and 
provides management with relevant information. It ascertains whether legislative, central 
agency, and Ministry directions are followed with due regard for economy and efficiency of 
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operations, and examines the appropriateness of evaluation procedures. It also determines if 
‘Ministry information systems are developed, implemented and maintained according to 

- government and Ministry standards. The branch is also responsible for the verification of 
cost sharing claims with the federal government. 


FINANCIAL PLANNING AND CORPORATE ANALYSIS BRANCH 
Hepburn Block, 4th Flr. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-325-5104 

Fax 416-325-5125 


This branch analyses and evaluates the financial and resource implications of the Ministry 
programs; coordinates estimates preparation, multi-year financial planning; provides 
financial management services to the Ministry’s branches and regions; coordinates financial 
planning for the Ministry; and liaises with Treasury Board. 


FINANCIAL SERVICES BRANCH 
880 Bay St., 6th Flr. 

Toronto M7A 2B6 

416-326-8000 

Fax 416-326-8192 


Financial Services Branch provides a broad range of financial, treasury and management 
services to the Ministry and encourages the effective use of technology to improve business. 


The branch is responsible for the processing of all financial transactions including payroll; 
the administration of the Federal/Provincial cost sharing programs; financial administration 
policy; reporting and Ministry financial systems. 


HUMAN RESOURCES BRANCH 
2 Bloor St. W., 23rd Flr. 

Toronto M7A 1E9 

416-327-4755 

Fax 416-327-0561 


This branch provides services to the Ministry staff regarding personne] classification, 
compensation and staffing policies; investigation of employee grievances, occupational 
health and safety, human resources planning, performance management placement, 
employment equity and training and development. The branch works in an advisory 
capacity with human resource program delivery staff and line managers who concentrate on 
personnel matters within their regions. It also coordinates the Ministry’s youth 
employment program, and liaises with the Human Resources Secretariat, Management 
Board of Cabinet and the Ontario Public Service Employees Union (OPSEU). 


The Library and Learning Resources Unit (326-6442) is a part of the branch which 
provides access to reference services, Ministry publications, career planning information, 
training and development opportunities, management information resources, statutes 
regulations and manuals for all Ministry employees. — 


MINISTRY OF COMMUNITY AND SOCIAL SERVICES 159 


INFORMATION SYSTEMS BRANCH 
5140 Yonge St., 12th Flr. 

Toronto M2N 6L7 

416-730-6600 

Fax 416-730-6654 


The branch is responsible for putting a modern, integrated and workable technology 
environment in place, across the Ministry, by developing Ministry- wide systems and data 
bases, and implementing office automation, computing power and networks appropriate to 
the Ministry’s structure. 


PROGRAM MANAGEMENT DIVISION 


ADOPTION AND OPERATIONAL SERVICES 
Hepburn Block, 7th Flr. . 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-325-5440 : 

Fax 416-325-5500 


The unit is responsible for the provision of centralized services such as Crown Ward 
Reviews, Child Abuse Register, Adoption Services, Investigations and various legislative 
boards and commissions, Operational Coordination of Income Maintenance. 


ADOPTION AND OPERATIONAL SERVICES 
ADOPTION DISCLOSURE REGISTER 

2 Bloor St. W., 24th Fir. 

Toronto M7A 1E9 

416-327-4730 


The Register provides a means by which adopted adults and their birth parents, adult birth 
siblings and birth grandparents can obtain identifying information about each other and 
meet if they wish. For information and/or an application form, call the Adoption Disclosure 
Register Clerk at 327-4730. 


For information and referrals on private adoption, call 327-4741, and for step-parent, call 
327-4740, international and other adoptions, call 327-4739. 


ADOPTION AND OPERATIONAL SERVICES 
CHILD ABUSE REGISTER 

2 Bloor St. W. 24th Flr. 

Toronto M7A 1E9 

416-327-4680 

Fax 416-327-0558 


The Child Abuse Register, is a confidential and restricted register that contains information 
on verified cases of child abuse that have occurred in Ontario since June 15, 1979. The 
Register is legislated under the Child and Family Services Act, 1984. 
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ADOPTION AND OPERATIONAL SERVICES 
CHILD AND FAMILY SERVICES REVIEW BOARD 
2 Bloor St. W, 24th Flr. 

Toronto M7A 1E9 

416-327-4670 

Fax 416-327-0558 


The Child and Family Services Review Board provides an independent mechanism for 
appealing specific decisions made under the Child and Family Services Act, 1984 and the 
Day Nurseries Act, 1980 such as recommendations made by Residential Placement 
Advisory Committees, refusal of placement by Adoption Licensees, and refusal or 
revocation of residential, adoption or day nurseries licences. The Board also handles 
appeals made by young persons who have been admitted to short term emergency 
admission to Secure Treatment Facilities. | | 


ADOPTION AND OPERATIONAL SERVICES 
CROWN WARD REVIEW UNIT 

2 Bloor St. W., 24th Flr. 

_ Toronto M7A 1E9 

416-327-4669 


The unit performs an annual administrative review of each Crown Ward who qualifies 
under Section 66(1) of the Child and Family Services Act, 1984. Staff submit reports to 
the Ministry, and to the Children’s Aid Societies responsible for the care of Crown Wards. 


ADOPTION AND OPERATIONAL SERVICES 
CUSTODY REVIEW BOARD 

2 Bloor St. W., 24th Flr. 

Toronto M7A 1E9 

416-327-4670 

Fax 416-327-0558 


Upon application by a young person, the Board reviews a Provincial Director’ s decision to 
commit a young person to a place of secure custody, open custody, or a residential setting 
under a probation order and makes recommendations to the Provincial Director. 


The Board also handles enquiries regarding former training school wards. The Custody 
Review Board is operated jointly with the Ministry of Correctional Services. 


ADOPTION AND OPERATIONAL SERVICES 
SOLDIERS’ AID COMMISSION 

2 Bloor St. W., 24th Flr. 

Toronto M7A 1E9 

416-327-4674 


The Soldiers’ Aid Commission provides emergency aid to veterans of World War I, II and 
the Korean War, in exceptional circumstances, who have exhausted all other sources of 
funds. 
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‘CHILDREN’S AND ADULTS’ OPERATIONS 
Hepburn Block, 6th Flr. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

‘416-325-5581 


The office is responsible for the delivery of all children’s and adults’ services programs 
within this Ministry. Centralized program and initiative implementation and support 
planning are provided by the Management Support Branch (see separate entry). 
Decentralized service is delivered through the Ministry’s Area and Local Offices, and all 
provincially run facilities for the developmentally handicapped, training schools and 
detention homes for children. 


CHILDREN’S AND ADULTS’ OPERATIONS 
AREA AND LOCAL OFFICES 


Adults’ Services Programs delivered by area and local offices include: Family Benefits; 
Vocational Rehabilitation; Handicapped Children’s Allowance; General Welfare Assistance 
(administered by municipalities and Indian Band Councils or by the province in 
unorganized territories); and the Senior Citizens’ Program. These programs, and the 
Soldiers’ Aid Commission, are described in individual entries. 


Children’s Services Programs delivered by area offices include: Child Welfare (Children’s 
Aid Societies); Day Nurseries; Probation services for children (Juvenile Corrections); 
Residential Care and Residential Treatment Services; and Community Programs for 
developmentally handicapped children. These programs are described in individual entries. 


The Facilities for the Developmentally Handicapped and the Youth Corrections Program, 
which includes probation offices, training schools and detention homes for children, are 
described in the entries which follow. 


The Ministry’s Area and Local Offices are listed below. 


CENTRAL AREA 

York Local Office Mississauga Area Office 
15483 Yonge St. N. 1140 Burnhamthorpe Rd. W., Ste. 212 
Aurora L4G 1M5 Mississauga LSC 4E9 
905-727-3156 905-897-3100 

Barrie Area Office Local Office 

34 Simcoe St. 80 Colborne St. W. 
Barrie L4N 6T4 P. O. Box 98 
705-737-1311 Orillia L3V 2Y7 

If long distance dial 705-325-7408 
1-800-461-7551 (Toll-free) " Local Office (N.E,) 
Local Office (N. W.) 1911 Eglinton Ave. E. 
3501 Dufferin St., Main Flr. Scarborough MIL 2L6 
Downsview M3K 1N6 416-325-0123 


416-325-5900 
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Local Office (S. E.) 
252 Parliament St. 
Toronto MSA 3A4 
416-314-5000 


Local Office (S. W.) 


121 Kennedy Ave., 2nd Flr. 


Toronto M6S 2X8 
416-760-2400 


NORTHERN AREA 


Local Office 
_ 274 Manitoba St. 


Bracebridge POB 1C0 


705-645-8718 


If long distance ask for 
Zenith 21370 (Toll-free) 


Local Office 

14 Young St. 
Chapleau POM 1K0 
705-864-0429 


Local Office 

241 Eighth St. 

Cochrane POL 1C0 
705-272-4846 


Local Office 

479 Government Rd. 
Box 1020 

Dryden P8N 3E3 

_ 807-223-2241 


Local Office 

18 Philip Walk 

Elliot Lake PSA 2S6 
705-848-5259 


Local Office 

P. O. Box 580 
Espanola POP 1CO 
705-869-1532 


Local Office 
338 Scott St. 
Box 760 


Fort Frances P9A 3N1 


807-274-9846 


Toronto Area Office 
2195 Yonge St., 9th Flr. 
Toronto M7A 1G1 
416-325-0500 


Local Office 

416 Main St. 

Box 1029 

Geraldton POT 1MO 
807-854-1840 


Local Office 
Meredith/Eleanor Sts. 
P. O. Box 358 

Gore Bay POP 1H0 
705-282-2288 


Local Office 
1405 Edward St. 
P. O. Box 2140 


‘ Hearst POL 1NO 


705-362-4238 


Local Office 

46 Queen St., Ist Flr. 
Box 44 

Kapuskasing PSN 2Y1 
705-335-6108 


Kenora/Rainy River District Office 
20 Main St. S. 

Kenora P9N 1S7 

807-468-2400 

If long distance ask for 

Zenith 24100 (Toll-free) 


Local Office 

8 Hudson Bay Ave. 

Box 398 

Kirkland Lake P2N 2H7 
705-567-5297. 

If long distance ask for 
Zenith 21370 (Toll-free) 
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Local Office 

Ontario Government Bldg. 
Box 160 

Revillon Rd. 

Moosonee POL 1Y0 
705-336-2984 


Local Office 

310 Whitewood Ave. 
Box 2260 

New Liskeard POJ 1P0 
705-647-7134 


North Bay Area Office 
621 Main St. W. 
North Bay P1B 2V6 
705-474-3540 


Local Office 

2 May St. 
Parry Sound P2A 1S2 
705-746-2717 

If long distance ask for 
Zenith 21370 (Toll-free) 


Local Office 

Ontario Government Bldg. 
Box 827 

Red Lake POV 2M0 

_ 807-727-2174 


Sault Ste. Marie District Office 
123 March St., 3rd Flr. 

Box 68. 

Sault Ste. Marie P6A 2Z5 
705-946-7419 


Local Office 

63 King St. S. 

Box 338 

Sioux Lookout POV 2T0 
807-737-3813 


Local Office 

Hwy. 11, Toronto Ave. N. 
Box 161 

South River POA 1X0 
705-386-2571 

If long distance ask for 
Zenith 35500 (Toll-free) 


Local Office 
186 Main St. 
Sturgeon Falls POH 2G0 


- 705-753-1611 


If long distance ask for 
Zenith 35500 (Toll-free) 


Local Office 

199 Larch St., 5th Flr. 

Sudbury P3E S5P9 

705-675-4515 

If long distance ask for 

Zenith 35500 (Toll-free) 

(Leeds & Grenville, Lanark, Frontenac, 
Hastings, Lennox & Addington, Prince 
Edward) or dial 

1-800-461-1167/9 (Toll-free) 


Sudbury Area Office 
10 Elm St., 3rd Flr. 
Sudbury P3C 5N3 
705-675-4250 


Sudbury District Office 
199 Larch St., Sth Flr. 
Sudbury P3E 5P9 
705-675-4515 


Thunder Bay Area and District Office 
710 Victoria Ave., 3rd Flr. 

Thunder Bay P7C S5P7 
807-622-2272 

If long distance-ask for 

Zenith 21370 (Toll-free) 


Local Office 

11 Elm St. N. 
Timmins P4N 6A3 
705-267-7901 


Timmins District Office 
11 Elm St. N., Main Fir. 
Timmins P4N 6A3 


705-267-7901 


If long distance ask for 
Zenith 21370 (Toll-free) 
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SOUTHEAST AREA 


Local Office 

10 Main St. N., Box 520 
‘Alexandria KOC 1A0 
613-525-3524 

If long distance ask for 
~ Zenith 35500 (Toll-free) 


Local Office 
P. O. Box 40 
Barry’s Bay KOJ 1B0 
613-756-3506 
If long distance ask for 
Zenith 21370 (Toll-free) 


Local Office 

199 Dundas St. E. 
Belleville K8N 1E2 
613-962-9562 
If long distance ask for 
Zenith 21370 (Toll-free) 


Local Area Office 

Si King st. Bo =: 
Brockville K6V 1A7 
613-345-1200 

If long distance dial 
1-800-267-0834 (Toll-free) 


- Local Office 

4 Montreal Rd., 3rd Flr. 
Cornwall K6H 1B1 
613-932-3381 

If long distance ask for 
Zenith 35500 (Toll-free) 


Local Office 

876 James St. 
Hawkesbury K6A 2W8 
613-632-1171 

If long distance ask for 
Zenith 35500 (Toll-free) 


Kingston Area Office 
1055 Princess St., Ste. 103 
Kingston K7L 5T3 

~ 613-545-0539 


For toll-free number see telephone book 


blue pages 


~ Local Office 


322 Kent St. W., 2nd Fir. 
P. O. Box 7000 

Lindsay K9V 5E5 
705-324-6128 

If long distance ask for 
Zenith 49740 (Toll-free) 


Local Office 

11 Simcoe St. N., Ste. 201 
Oshawa L1G 4R7 
416-576-9001 

If long distance ask for 
Zenith 21370 (Toll-free) 


Ottawa Area Office 
10 Rideau St., 7th Fir. 
Ottawa KIN 9J1 
613-234-1188 


Local Office 

77 Mary St., 3rd Fir. 
Pembroke K8A 5V4 
613-735-1073 


Peterborough Area Office 
178 Charlotte St. 
Peterborough K9J 2T8 
705-742-9292 

If long distance ask for 
Zenith 21370 (Toll-free) 


Local Office 

38 Walton St., 3rd Flr. 

Port Hope LIA 1N1 

416-885-6386 

For toll-free number see telephone book 
blue pages 


Local Office 

315 Raglan St. S. 
Renfrew K7V 1R6 
613-432-4886 

If long distance ask for 
Zenith 21370 (Toll-free) 


SOUTHWEST AREA 


Local Office 

38 Darling St., 3rd Flr. 
- Brantford. N3T 6A8 
519-756-5790 


Local Office 

73 Water St. N. 
Cambridge N1R 7L6 
519-623-1230 


Local Office 

48 Fifth St. S., 2nd Fir. 
Chatham N7M 4V7 
519-352-5040 


Local Office 

75 Wellington St. 
P. O. Box 1150 
Clinton NOM 1L0 
519-482-3971 


Local Office 

60 Baker St. 
Guelph N1H 4G1 
519-822-7500 


Hamilton Area Office 
119 King St. W., 6th Flr. 
P. O. Box 2112 
Hamilton L8N 3Z9 
905-521-7280 


London Area Office 

217 York St.; Ste. 203 
London N6A 5R1 
519-438-5111 

If long distance dial 
1-800-265-4197 (Toll-free) 


Local Office 


4701 St. Clair Ave., 3rd Flr. 


Niagara Falls L2E 389 
416-357-0363 
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Local Office 

945 3rd Ave. E. 

P. O. Box 697 

Owen Sound N4K 5R4 
519-376-1951 

If long distance ask operator for 
Zenith 21370 (Toll-free) 


Local Office 

720 Christina St. N. 
Sarnia N7V 3C2_. 
519-337-3735 

If long distance ask for 
Zenith 21370 (Toll-free) 


Local Office 

101 Union St. 

Simcoe N3Y 2A6 
519-426-9350 

If long distance dial 
1-800-265-8071 (Toll-free) 


Local Office 


110 James St., 6th Flr. 
St. Catharines L2R 6S4 
905-688-3022 

If long distance ask for 
Zenith 21370 (Toll-free) 


Local Office 

499 Talbot St. 

St. Thomas NSP 1C3 
519-63 1-3032 


Local Office 

194 Ontario St. 
Stratford NSA 3H8 
519-271-1530 


Waterloo Area Office 
Waterloo Town Square, 5th Flr. 
75 King St. S. 


_ Waterloo N2J 1P2 


519-886-4700 
If long distance ask operator for 
Zenith 37610 (Toll-free) 


(Grey, Bruce, Waterloo, Wellington) 
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~ Local Office Windsor Area Office 
3 Cross St., 2nd Fir. 250 Windsor Ave., 1st Flr. 
Welland L3B 5X6 Windsor N9A 6V9 
905-735-6510 519-254-1651 
If long distance ask for 


Zenith 21370 (Toll-free) 


CHILDREN’S AND ADULTS’ OPERATIONS 
- FACILITIES FOR DEVELOPMENTALLY DISABLED 


Residential, treatment and training programs and services for developmentally disabled 
persons are delivered through 11 government operated and 9 local community board 
operated facilities which fall under regional jurisdiction. The facilities directly operated by 
the Ministry are listed below: 


Adult Occupational Centre Huronia Regional Centre 
Edgar P. O. Box 1000 

Mailing Address: Orillia L3V 6L2 

P. O. Box 12000 705-326-736 1 


Barrie L4M 4W3 
705-728-6910 


CHILDREN’S AND ADULTS’ OPERATIONS 
YOUTH CORRECTIONS PROGRAM 


The Youth Corrections Program provides services to young people aged 12 to 15 years 
charged with an offence under the Young Offenders Act (YOA). Programs include 
residential services for young people: ordered into detention to await court; received a 
disposition of open or secure custody under the YOA. Community programs such as 
probation, community service orders, personal service orders are provided by probation 
officers. Probation officers also provide case management services for any young person 
aged 12 to 15 years who receives a YOA/POA (Provincial Offences Act) disposition. 


The custody/detention facilities administered through the Ministry’s area offices, are small 
residences located throughout the province. For information regarding these programs, 
contact the nearest area office listed under the Ministry’s Regional Organization. The 
Ministry’s probation offices are listed below. 


JUVENILE PROBATION 

71 Station St., Ste. 5 34 Simcoe St. 

Ajax L1S 182 P. O. Box 910 

905-683-1250 Barrie L4M 6T4 
705-737-3051 

15483 Yonge St. N. 

Aurora L4G 1P3 199 Dundas St. E. 

905-727-3156 Belleville K8N 1E2 


613-962-9562 


274 Manitoba St. 

Box 63 

Bracebridge POB 1C0O 
705-645-8718 


20 Nelson St. W., Ste. 203 
Brampton L6X 2M5 
416-456-3430 


38 Darling St., 3rd Fir. 
Brantford N3T 6A8 
519-756-5790 


51 King St. E. 
Brockville K6V 1A8 
613-345-1200 


Burlington Sq. 

760 Brant St. 
Burlington L7R 4B7 
905-639-5371 


73 Water St. N. 
Cambridge N1R 7L6 
519-623-1230 (probation) 


Court House 
Munsey St. 

Box 460 

Cayuga NOA 1E0 
905-772-5303 


48 Fifth St., 2nd Flr. 
Chatham N7M 4V8 
519-352-5040 


75 Wellington St. 
P. O. Box 1150 
Clinton NOM 1L0 
519-482-3971 


241 Eighth St. 

Box 310 

Cochrane POL 1CO 
705-272-4848 


590 Cameron St., Unit 6 
Collingwood L9Y 2J3 
705-445-3301 
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502 Pitt St., 2nd Flr. 
Cornwall K6J 3R5 
613-938-1581 


1000 Finch Ave. W., Ste. 201 
Downsview M3J 2Y5 
416-235-4964 (toronto Area) 


479 Government Rd. 
Box 1020 

Dryden P8N 3E3 
807-223-3321 


18 Philip Walk 
Elliot Lake PSA 2S6 
705-848-5259 


71 Centre St., 2nd Fir. 
Box 1090 

Espanola POP 1C0 
705-869-2601 


5464 Dundas St. W., 3rd Fir. 
Etobicoke M9B 1B4 
416-233-3206 


338 Scott St. 

Box 760 

Fort Frances P9A 3N1 
807-274-3208 


416 Main St. 

Box 1029 

Geraldton POT 1M0O 
807-854-1840 


39 West St. 

P. O. Box 403 
Goderich N7A 4C7 
519-524-7780 


60 Baker St. 
Guelph N1H 4G1 
519-822-7500 


499 King St. E., 2nd Flr. 
St. John’s Place 
Hamilton L8N 1E1 
905-525-0072 
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1405 Edward St. 491 Steeles Ave. E. 


Box 806 Milton L9T 1Y7 
Hearst POL 1NO 905-878-0302 


705-362-5145 ? 
1140 Burnhamthorpe Rd. W., Ste. 212 


46 Queen St., Ist Flr. Mississauga LSC 4E9 
Box 295 905-276-7670 
Kapuskasing P5N 2Y4 
705-335-8573 ; 7 13 Davis Dr. 
Newmarket L3Y 2R3 
General Delivery 905-895-1800 
Keewatin POX 1CO : 
P. O. Box 201 
20 Main St. S. a Niagara Falls L2E 3S9 
Kenora P9N 1S7 905-357-1066 


807-547-2864 ‘ 
621 Main St. W. 


726 Princess St., 2nd Flr. North Bay P1B 2V6 
Kingston K7L 1G2 705-474-4616 


613-545-4306 
132 Allan St., Unit 2 


8 Hudson Bay Ave. Oakville L6J 3N5 
Box 398 905-842-3565 
Kirkland Lake P2N 2H7 
705-567-5297 Court House 

10 Louisa St. 
Counties Bldg., 2nd Fir. Orangeville LOW 3P9 
Court St. 519-942-1771 
P. O. Box 309 
L’Orignal KOB 1K0O 80 Colborne St. W. 
613-675-4630 Orillia L3V 2Y7 


705-325-7408 
322 Kent St. W. 


Box 7000 650 King St. E., Ste. 204/206 
Lindsay K9V SES Oshawa L1H 1G5 
705-324-6128 905-723-1119 

217 York St. 900 Lady Ellen Place E., Ste. 11 
Box 5217 | Ottawa K1Z 5L5 

London N6A 5R1 613-722-6507 

ie eeu 945 Third Ave. E. 

7205 Goreway Dr. P. O. Box 697 

Lower Level, Ste. 19 Owen Sound N4K S5SR4 

c/o Westwood Mall 519-376-1951 

Malton LAT 219 3 Beechwood Dr. 

Me ee Parry Sound P2A 1J2 

305 Midland Ave. 705-746-4016 


Midland LAR 3K5 
705-526-2977 


ei oi 
. 5 Li 
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77 Mary St., 3rd Fir. Ontario Government Bldg., 5th Flr. 


Pembroke K8A 5V4 
613-722-6507 f 


60 Hunter St. E. 
Peterborough K9H 1G5 
705-742-9292. 


38 Walton St., Ste. 4 
Port Hope L1A IN1 
905-885-7205 


720 Christina St. N. 
Sarnia N7V 3C2 


519-337-3735 


123 March St., 3rd Fir. 


P. O. Box 68 ° 
Sault Ste. Marie P6A 2Z5 
705-759-8244 


2500 Lawrence Ave. E. _ 
Scarborough M1P 2R7 


416-750-3387 


Court House 

No. 3 Highway W. 
Box 605 

Simcoe N3Y 4N4 
519-428-0380 


63 King St. 


P. O. Box 338 


- Sioux Lookout POV 2T0 


807-737-2162 


110 James St., 6th Fir. 
St. Catharines L2R 7E8 
905-685-4897 


Grand Central Place I 


300 Talbot St., Unit G19 


St. Thomas NS5P 4E2 


519-631-6614 


194 Ontario St. 
Stratford NSA 3H8 


~ 519-271-1530 


199 Larch St. 
Sudbury P3E S5P9 
705-675-4515 


710 Victoria Ave., 3rd Flr. 


Thunder Bay P7C 5P7 
807-475-1485 


11 Elm St: N. 
Timmins P4N 6A3 
705-267-7901 - 


194 Gerrard St. E. 
Toronto MSA 2E6 
416-923-4516 


900 Dufferin St., Ste, 209 
Toronto M6H 4Bl 


~ 416-965-5177 


209 Cayley St. 
P. O. Box 1058 


_ Walkerton NOG 2V0 


519-881-0977 


Waterloo Town Square, 4th Flr. 
43 King StS: 

Waterloo N2J 1P2 
519-886-4700 


54 Broadway Ave., Ste. 4 
Wawa POS 1K0 
705-856-2303 


266 Division St. 
Welland L3B 4A4 
905-735-6510 


250 Windsor Ave., 2nd Fir. 
Windsor N9A 6V9 
519-254-1651 


42 Wellington St. N. 
Woodstock N4S 6P3 
519-537-5579 | 


170 MINISTRY OF COMMUNITY AND SOCIAL SERVICES 


MANAGEMENT SUPPORT BRANCH 
Hepburn Block, 7th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 
416-325-5440 

Fax 416-325-5500 


The primary role of the Management Support Branch is to act as a focal point for the 
collection and distribution of information between field offices and head office. This 
branch ensures that field office activity is;consistent with ministry priorities. 


The branch provides direct delivery of some province-wide services; as well, branch staff 
support the management of ministry programs and resources, working with networks of 
program staff in Area Offices. 


‘The Management Support Branch includes the following functions: co-ordination for child 
care, children’s services, community services, native services and income maintenance and 
employment; co-ordination of financial management and information requests, and support 
to program decision-making in the division, Central Services - adoption services, child 
abuse register, Crown ward reviews and administrative support to Boards and 
Commissions; Chaplaincy. 


MANAGEMENT SUPPORT BRANCH 
CHAPLAINCY SERVICES 

35 McCaul St., 3rd Flr., Ste. 305 

Toronto MST 1V7 

416-326-6858 

Fax 416-326-6867 


This section coordinates the chaplaincy services provided by the Ministries of Community 
and Social Services, Correctional Services and Health to various institutions across the 
province. The Ministry of Community and Social Services acts as the "lead ministry” in 
coordinating the services of Chaplains employed by other ministries as well as the Ministry 
of Community and Social Services. Chaplaincy Services works with the Ontario Multifaith 
Council on Religious and Spiritual Care (OMCSRC) and government ministries in- 
developing and implementing policy with regards to the provision and delivery of spiritual 
and religious care. 


Regional offices and coordinators are listed below. 


Rev. Siebert VanHouten Rev. Adam K. Prasuhn 
Hamilton-Niagara Region Southeast Region 

499 King St. E., Rm. 209 336 Alfred St. 
Hamilton L8N 1E1 Kingston K7L 3S5 
905-525-0122 613-548-6757 


Fax 905-525-5353 Fax 613-549-7653 
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Rev. Stuart J. Schroeder Rev. Dr. Arnold A. Bethune 


Guelph-Goderich Region Toronto - Mississauga Region 
Freeport Hospital | Thistletown Regional Centre 
3570 King St. E. ? 51 Panorama Crt. 
Kitchener N2A 2W1 . Rexdale M9V 4L8 
519-893-2710 416-326-0796 
Fax 519-894-8330 _ Fax 416-326-0644 
Rev. John de Vries Rev. Fr. René G. Hébert 
Woodstock- Windsor Region Northeast Region 
CPRI Sudbury District Office 
600 Sanatorium Rd. - 10 Elm St. W., 3rd Fir. 
London N6H 3W7 Sudbury P3C 5N3 
519-471-2540 Ext. 2308/2112 705-675-4271 
Fax 519-641-1922 Fax 705-688-3099 
Rev. Lynda Kelly Vacant ~ 

_ Georgian Bay - Toronto Region _ Northwest Region 
Green Acres Home for the Aged 710 Victoria Ave. 
194 Eagle St. — - Thunder Bay P7C 5P7 
Newmarket L3Y 1J6 807-625-7444. 


905-773-6404 Ext. 294 _ Fax 807-625-7485 
Fax 905-895-5368 eet 


MANAGEMENT SUPPORT UNIT 
EMERGENCY SOCIAL SERVICES PLANNING 
880 Bay St., 4th Flr. 

Queen’s Park, Toronto M7A 2B6 

416-326-0894 

Fax 416-326-1217. 


The Ministry coordinates and encourages planning for provision of Emergency Social 
Services in the event of a major disaster. This section liaises with the Federal Government, 
provides consultation to municipalities and assists regional and area offices in developing 
appropriate plans within the community. 


~MANAGEMENT SUPPORT UNIT 
VOLUNTEERS 

880 Bay St., 4th Flr. 

Queen’s Park, Toronto M7A 2B6 
416-326-0894 

Fax 416-326-1217 


‘This section coordinates and advises on the development of volunteer programs for Ministry 
operations, such as facilities for the developmentally handicapped, probation services, 
training schools, and the Senior Volunteer in Service Program. The section also serves as a 
Ministry focus for encouraging volunteerism in social services within the community, and 
administers the Ministry’s Volunteer Awards Program. 
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OFFICE OF CHILD AND FAMILY SERVICE ADVOCACY 
80 Grosvenor St. . 

Queen’s Park, Toronto M7A 1E9 

416-325-5669 

1-800-263-2841 (Toll-free) 


The office has been in operation since 1978 and is recognized under the Child and Family 
_ Services Act to protect the rights and interests of children and families who are receiving or 
seeking services through the Ministry of Community and Social Services. Staff intercedes 
and speaks on behalf of individual children and their families who without assistance may 
not be able to obtain needed services or solutions to problems. 


SOCIAL ASSISTANCE AND EMPLOYMENT OPPORTUNITIES 
DIVISION 

Hepburn Block, 6th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-325-5614 


Social Assistance and Employment Opportunities Division is responsible for the 
development of policy and programs and implementation planning in the area of social 
assistance and employment opportunities; and supports reform of the social assistance 
system. 


~ EMPLOYMENT SUPPORT PROGRAMS 
Hepburn Block, 4th Flr. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 
416-327-4978 


Employment Support Programs consist of a series of employment initiatives assisting 
recipients of social assistance and persons with disabilities to become economically 
‘independent. Programs include the Municipal/First Nation Employment Program, 
which combines several programs such as the former Employment Supports Initiative (ESI) 
and the former Municipal Job Developer (MJD). Early intervention programs include 
Community Youth Supports (CYS), Preparation for Independence (PFI), and 
FUTURES - residential component for transitional aged youth (15-21 years). Work 
experience programs such as the Social Service Employment Program (SSEP) and 
summer and part-time Student Employment Experience programs are also available. For 
further information on these programs, contact the Employment Liaison Officer through the 
Ministry’s area offices (see Regional Organization). Programs for persons with disabilities 
include the Vocational Rehabilitation Service (VRS) and Supported Employment Programs. 
Information on these programs can be obtained from either Employment Liaison Offices or 
local Vocational Rehabilitation Services offices. 
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POLICY DEVELOPMENT AND PROGRAM DESIGN 
Hepburn Block, 3rd Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-325-5255 


This branch develops policy and program design for Family Benefits, General Welfare 
Assistance, and Employment Opportunities. 


SOCIAL ASSISTANCE PROGRAMS 
Hepburn Block, 3rd Fir. 
80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-325-5255 


The purpose of the Ontario Government’s Social Assistance Programs is to ensure that a 
responsive system of financial assistance enables eligible persons in need to obtain a basic 
level of allowances and benefits and an opportunity for self-development and independence. 
Income Maintenance Programs, described individually in the entries that follow, include 
Family Benefits, General Welfare Assistance, Handicapped Children’s Benefit Program and 
Vocational Rehabilitation Maintenance Allowances. 


SOCIAL ASSISTANCE PROGRAMS 
FAMILY BENEFITS 

Hepburn Block, 3rd Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 
416-325-5255 


The Family Benefits program provides financial assistance to persons in need for a 
prolonged period of time, including sole support parents raising children alone, disabled 
persons, the blind, permanently unemployable persons, foster children, qualified persons 
aged 60 to 64 and persons aged 65 or over. In addition, a Handicapped Children’s Benefit 
is available to eligible families caring for a severely handicapped child at home. If need is 
demonstrated, a monthly allowance and other benefits (prescribed drugs, dental care, 

_ eyeglasses, home repairs) are provided. The allowance for the disabled and the blind is also 
known as GAINS-D (Guaranteed Annual Income System, Disabled). To apply for 
family benefits contact the area and local offices listed under this Ministry’s Regional 
Organization entry. 


SOCIAL ASSISTANCE PROGRAMS 
GENERAL WELFARE ASSISTANCE 
Hepburn Block, 3rd Fir. 

80 Grosvenor St. 
Queen’s Park, Toronto M7A 1E9 
416-325-5255 


The General Welfare Assistance (GWA) program provides short-term financial assistance 
to help pay for necessities when a person experiences loss of income. GWA is administered 
by municipalities and Indian Bands or by the province in unorganized territories. GWA has 
four kinds of financial assistance based on need. General Assistance provides for ordinary 
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living expenses. Special Assistance provides for extraordinary living expenses, e.g. 
prescribed drugs, dental care, prosthetics (including eyeglasses, hearing aids), and for 
burials. Supplementary Aid is issued for extraordinary living expenses (as above) to - 
recipients of Family Benefits, Old Age Security, Spouse’s Allowance, Canada Pension 
Plan, GAINS-A (senior citizens), or GAINS-D (blind and disabled) and vocational 
rehabilitation. To apply for General Welfare Assistance, contact municipal welfare offices 
and Indian Bands. In unorganized territories, contact the area and local offices listed under 
this Ministry’s Regional Organization entry. 


SOCIAL ASSISTANCE PROGRAMS 
HANDICAPPED CHILDREN’S BENEFIT PROGRAM 
Hepburn Block, 3rd Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-325-5255 


The Handicapped Children’s Benefit Program has a special allowance for eligible families 
caring for severely disabled children in their own homes. Services are delivered through 
the area and local offices listed under this Ministry’s Regional Organization entry. 


SOCIAL ASSISTANCE PROGRAMS 
SOCIAL ASSISTANCE REVIEW BOARD 
1075 Bay St., 7th Fir. 

Toronto M5S 2B1 

416-326-5104 

1-800-387-5655 (Toll-free) 


The Board is an independent body which holds province-wide hearings of appeals by 
individuals regarding decisions on General Welfare Assistance, Vocational Rehabilitation 
Services, Family Benefits, and co-payment (exemption from payment for chronic care 
services) under the Health Insurance Act. 


SOCIAL ASSISTANCE PROGRAMS 

VOCATIONAL REHABILITATION MAINTENANCE ALLOWANCES 
Hepburn Block, 3rd Flr. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-325-5255 


This program is designed to provide financial assistance as a monthly income to disabled 
persons enrolled in a training program and receiving services from the Vocational 
Rehabilitation program. Services are delivered through the Area and Local Offices entry. 
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STRATEGIC DIRECTIONS 
Hepburn Block, 6th Flr. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 
416-325-5420 

Fax 416-325-5432 


The Strategic Directions Division provides the Ministry with the policy and advice on 
Ministry-wide issues related to social'services including labour management in the broader 
public sector; expenditure control strategies; corporate policy issues; aboriginal 
self-government for social services; intergovernmental and international liaison; and 
program evaluation, research; and the development and design of programs and policies to 
- improve child care services. 


The Estimates Secretariat (325-5369) will provide overall direction and will work with 
other divisions and branches to develop the Ministry’s annual estimates plan. 


Corporate Policy (325-5381) will develop broad, Ministry strategic directions in the 
context of the government agenda; develop policies that cut across Ministry systems and 
. programs; will maintain an on-going liaison in intergovernmental and international 
activities and will support the coordination of the overall policy agenda. 


The Broader Public Sector Secretariat (325-5369) will provide policy and operational 
advice on labour management issues in the broader public sector. 


The Native Affairs Secretariat (327-4844) coordinates Ministry-wide policy development 
for services to aboriginal peoples and manages Ministry participation in comprehensive 
negotiations on aboriginal self-government. The secretariat also has responsibility for 
intergovernmental relations as it relates to the Ministry’s delivery of programs and services 
to aboriginal peoples. 


The Research and Program Evaluation Unit (325-5355) is the primary focus of research 
and program evaluation activities in the Ministry. In-house evaluation, technical 
consultation, research and evaluation design, funding and project management services are 
available to support the activities of the divisions of the Ministry. 


The Child Care Branch (325-4865) is responsible for policy development and program 
design to facilitate child care service delivery at the area office level. 


Child Care Program area offices inspect and issue licenses to nursery schools, child care 
centres and home child day care agencies. The current legislative authority is the Day 
Nurseries Act. Information and consultation on program development, staffing, legislation 
and special child care programs (e.g., for native peoples, handicapped, etc.) are offered to 
community groups. The Ministry provides financial assistance (operational start-up capital 
assistance) to municipalities, First Nations, approved corporations and other non-profit 
incorporated groups to establish non-profit day nurseries and also provides direct operating 
(program subsidies) to improve child care, staff salaries and benefits. Municipalities, First 
Nations and approved corporations can also receive Ministry funding to provide fee 
subsidies for eligible families in need of financial assistance to cover child care costs. 
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ACTS 


ACTS 


The Ministry of Community and Social Services is responsible for the Acts listed below. 
To determine which branch administers each Act, see the Key Word Index or contact this 
Ministry’s legal services or communications branch. 


Charitable Institutions Act 

Child and Family Services Act | 
Child Welfare Municipal Payments Continuance Act, 1976 
Child Welfare Validation of Adoption Orders Act, 1980 
Day Nurseries Act 

District Welfare Administration Boards Act 

Family Benefits Act 

General Welfare Assistance Act 

Indian Welfare Services Act 

Jewish Family and Child Service of Metropolitan Toronto Act 
Ministry of Community and Social Services Act - 
R.S.O. 1960, Chapter 377 (not part of 1980 consolidation) 
R.S.O. 1990, Chapter C.9 (RSO 1990 C.9) 

R.S.O. 1990, Chapter D.11 

R.S.O. 1990, Chapter D.2 

R.S.O. 1990, Chapter F.2 

R.S.O. 1990, Chapter G.6 

R.S.O. 1990, Chapter H.11 

R.S.O. 1990, Chapter I.-4 

_R.S.O. 1990, Chapter M.20 

R.S.O. 1990, Chapter V.5 

R.S.O. 1990, D.15 

S.O. 1970, Chapter 83 (not part of 1980 consolidation) 
S.O. 1976, Chapter 58 (not part of 1980 consolidation) 
S.O. 1980, Chapter 105 

S.O. 1980, Chapter 58 (not part of 1980 consolidation) 
S.O. 1984, Chapter 19 

Soldiers’ Aid Commission Act 

Soldiers’ Aid Commission Amendment Act, 1970 
Vocational Rehabilitation Services Act 
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MINISTRY OF CONSUMER AND COMMERCIAL RELATIONS 


555 Yonge St. 
Toronto M7A 2H6 3 


Established on November 24, 1.966, the Ministry of Consumer and Commercial Relations 
was originally called the Department of Financial and Commercial Affairs. It consisted of 
three divisions, Consumer Protection, Superintendent of Insurance, and the Ontario | 
Securities Commission, and administered 13 acts previously assigned to the Attorney 
General and Ministry of Justice. In 1972, the Department underwent extensive 
reorganization and acquired its present name. In 1986, the Ministry was divided into the 
separate ministries of Financial Institutions and Consumer and Commercial Relations. 


Consumer and Commercial Relations now consists of five divisions, as well'as numerous 
branches, boards and commissions and administers 57 different acts. The Ministry’s 
programs, which affect business and consumers include: licensing, registration and 
inspection of business establishments to promote a high level of ethical business conduct; 
licensing and inspection of technical and operational situations to ensure public safety; 
registration of documents related to all aspects of real and personal property ownership; 
maintenance of community standards in films shown in Ontario; and control of the use and 
availability of beverage alcohol. 


DEPUTY MINISTER’S OFFICE 


EMPLOYMENT EQUITY OFFICE 
(10 Wellesley St. E., 2nd Flr. 

Toronto M7A 2H8 

416-324-0434 

Fax 416-326-0094 

416-325-0432 (TDD) 


The Employment Equity Office assists line managers in developing goals and plans to 
improve the employment status of the Ministry’s aboriginal, disabled, francophone, racial 
minority and female employees. Other activities include training in aspects of employment 
equity implementation, analysis of the Ministry’s designated group representation, and 
coordination of the Workplace Discrimination and Harassment Prevention Program. 


BUSINESS PRACTICES DIVISION 


BUSINESS REGULATION BRANCH 

BAILIFFS, COLL AGNCS, CONSM. PROT, CONSM RPTG 
555 Yonge St., 4th Flr. 

Toronto M7A 2H6 

416-326-8728 

Fax 416-326-8810 


This office administers the Bailiffs, Collection Agencies, Consumer Protection, 
Consumer Reporting, and Paperback and Periodical Distributors Acts. The Registrar 
regulates bailiffs, collection agencies, consumer reporting agencies (credit and personal 
information investigation), direct sellers and distributors of paperback books and 
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periodicals. This office arranges appointments under the Bailiffs Act, and registration 
under the Paperback and Periodical Distributors Act. The Ministry’s Central 
Registration Section accepts the applications of businesses under the other Acts (Central 
File: 326-8800). Consumer complaints relating to all these Acts, (except for bailiffs which 
are handled by district sheriffs), should be directed to the Consumer Services Bureau (see 
list under this Ministry’s Consumer Services Branch entry). 


BUSINESS REGULATION BRANCH 
CEMETERIES REGULATION SECTION 
555 Yonge St., 5th Flr. 

Toronto M7A 2H6 

416-326-8392 

Fax 416-326-8406 


The Cemeteries Regulation Section administers the Cemeteries Act, which regulates 
operation of all cemeteries, crematoria, mausolea, columbaria and burial grounds. The 
section also answers inquiries and investigates consumer complaints about cemeteries and 
burials, and advises cemetery owners. For information, contact this office. 


BUSINESS REGULATION BRANCH 
CENTRAL REGISTRATION SECTION 
555 Yonge St., 4th Flr. 

Toronto M7A 2H6 

416-326-8800 

Fax 416-326-8810 


The Central Registration Section maintains a central file of businesses and persons 
registered under the following Acts: Consumer Protection (registration and bonding of 
itinerant sellers), Consumer Reporting (credit reporting and personal investigation 
agencies), Collection Agencies, Motor Vehicle Dealers, Real Estate and Business 
Brokers, Travel Industry. 


The section also answers inquiries on whether a business is registered under these Acts. For 
questions related to new applications, renewals and revisions, call the above number. 


BUSINESS REGULATION BRANCH 
ISSUES MANAGEMENT 

555 Yonge St., 3rd Flr. 

Toronto M7A 2H6 

416-326-8842 

Fax 416-326-8859 


This office administers the Discriminatory Business Practices Act. 


MINISTRY OF CONSUMER AND COMMERCIAL RELATIONS _ 179 
BUSINESS REGULATION BRANCH 
MOTOR VEHICLE DEALERS ACT 
555 Yonge St., 3rd Flr. 
Toronto M7A 2H6 
416-326-8670 
Fax 416-326-8859 


The Registrar’s office administers the Motor Vehicle Dealers Act and related consumer 
protection legislation to regulate approximately 25,000 dealers and salespersons of new and 
used motor vehicles. The Ministry’s Central Registration Section assists in the 
registration function for dealers and salespersons and maintains a central file. (For 
registrants, new applications, renewals and revisions, call 326-8800). Complaints 
concerning the purchase and sale of motor vehicles are handled by the Consumer Services 
Bureaus (listed under this Ministry’s Consumer Services Branch entry). 


The Motor Vehicle Dealers Compensation Fund is also administered through this office. 
All claims and enquiries should be directed to the above address. 


BUSINESS REGULATION BRANCH 

REAL ESTATE AND BUSINESS BROKERS ACT, CONDOMINIUM ACT 
555 Yonge St., 3rd Flr. 

Toronto M7A 2H6 

416-326-8679 

Fax 416-326-8859 


The Real Estate and Business Brokers Act protects Ontario consumers through registration 
of real estate and business brokers and salespersons. Registration records are maintained 
by the Ministry’s Central Registration Section (registrants, new applications, renewals and 
revisions, call 326-8800). Before foreign land can be sold in Ontario, sellers must provide 
prospective buyers with an accurate description of the real property and terms of sale. 
Complaints regarding real estate and business brokers are handled by the Consumer 
Services Bureaus (listed under this Ministry’s Consumer Services Branch entry). 


The Condominium Act sets out the requirements for registration of condominium units of 
all types in Ontario and allows for the orderly operation of the corporation following 
registration. The structure of the corporation is established through its Declaration and 
By-laws. The office provides information only and has a booklet available for distribution 
free of charge. 


BUSINESS REGULATION BRANCH 
TRAVEL INDUSTRY ACT . 

555 Yonge St., 3rd Flr. 

Toronto M7A 2H6 

416-326-8741 

Fax 416-326-8859 


To protect the financial interests of Ontario travellers, and ensure ethical conduct and good 
travel service, the Travel Industry Act requires the registration of travel agents and 
wholesalers. The Ministry’s Central Registration Section assists in the registration function 
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and maintains a central file (registrants, new applications, renewals and revisions, call 
326-8800). Consumer complaints are handled by the Consumer Services Bureaus (see list 
under this Ministry’s Consumer Services Branch entry). . 


The Ontario Travel Industry Compensation Fund is administered by an independent 
Board of Trustees. All claims and inquiries should be directed to 1200 Bay St., Ste. 1100, 
Toronto M2R 2A5 (975-0818). , 


CONSUMER SERVICES BRANCH 

555 Yonge St., 2nd Flr. 

Toronto M7A 2H6 

416-326-8600 (Consumer Services Bureau) 
416-326-8606 (Investigation & Compliance) 


The Consumer Services Branch processes consumer complaints, investigates alleged 
infractions, and inspects registrants under all Acts dealing with consumer protection. The 
branch is divided into three sections: Consumer Services Bureaus, MS and 
Compliance (inspections). , 


Consumer Services Bureaus across Ontario answer consumer inquiries and review 
complaints arising from the purchase of goods or services (e.g., consumer rights regarding 
refunds and exchanges and deceptive or unfair business practices. Eight bureaus handle 
complaints under these Acts: Bailiffs (private bailiffs); Business Practices (which 
specifies practices considered to be deceptive, unfair or unconscionable, and provides the 
consumer with redress procedure); Collection Agencies; Consumer Protection (e.g., 
finance charges on credit purchases and loans) and door-to-door sales (itinerant sellers); 
Consumer Reporting (credit reporting and personal information agencies); Motor Vehicle 
Dealers, (e.g., purchase of motor vehicles); Motor Vehicle Repair (e.g., repairs to Motor 
Vehicle); Prepaid Services (e.g., memberships in fitness, health clubs, diet or modelling 
agencies); Real Estate and Business Brokers; Travel Industry (travel agents and 
wholesalers). The bureaus across the province are listed below. 


119 King St. W., 5th Flr. 160 Charlotte St., Ste. 201 
P. O. Box 2112 Peterborough K9J 2T7 
Hamilton L8N 3Z9 705-745-1785 
905-521-7554 Fax 705-745-2179 


Fax 905-521-7511 
199 Larch St., 2nd Flr. 
80 Dundas St. E., Main Flr. Sudbury P3E 5P3 


Box 5600, Terminal "A" 705-675-4378 

London N6A 2P3 Fax 705-675-4395 

519-675-7605 

Fax 519-675-7634 189 Red River Rd., 2nd Fir. 
P. O. Box 2060 

10 Rideau St., 2nd Fir. Thunder Bay -P7B 5E7 

Ottawa KIN 9J1 807-343-7226 

613-787-4048 Fax 807-343-7227 


Fax 613-787-4050 
555 Yonge St., 2nd Flr. 


Toronto M7A 2H6 
416-326-8600 
™ ) Fax 416-326-8665 
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250 Windsor Ave., 6th Flr. 
Windsor M9A 6V9 
519-973-1484 

Fax 519-258-7710 


ENTERTAINMENT STANDARDS BRANCH 
ATHLETICS COMMISSIONER 

1075 Millwood Rd. 

Toronto M4G 1X6 

416-314-3630 


The Athletics Commissioner administers the Athletics Control Act, and is responsible for 
the proper conduct of all professional combative sports in Ontario. The Commissioner 
maintains liaison with community centres and arenas, and issues licences to professional 
boxers, kickboxers and wrestlers and all officials involved in these sports. 


ENTERTAINMENT STANDARDS BRANCH 
LOTTERIES SECTION 

10 Wellesley St. E., Sth Fir. 

Toronto M7A 2H8 

416-326-8700 


The Lotteries Section administers the lottery licensing provisions of and ensures compliance 
with the Criminal Code of Canada. The section issues licences for lottery events ; 
conducted by charitable and religious groups and at agricultural fairs and exhibitions and 
places of amusement. 


The section also regulates the commercial delivery of gaming services for licensed lottery 
events conducted by charitable and religious organizations or fairs and exhibitions through 
the Gaming Services Act and Regulations. The Act also provides for the registration of 
commercial goods and suppliers of services to licensees. 


ENTERTAINMENT STANDARDS BRANCH 
THEATRES SECTION 

1075 Millwood Rd. 

Toronto M4G 1X6 

416-314-3626 


The Theatres Section, which administers the amended Theatres Act, issues licences to 
theatres exhibiting standard film in the province and licenses projectionists, film 
distributors, film exchanges, video retailers and distributors, and projection equipment 
(including videotape machines) that are operated for public exhibition. 


The section also provides administration services for the Ontario Film Review Board. 
The Board is responsible for the review and approval for public exhibition and distribution 
of all 35mm, 16mm, and 8mm film and videotape; and the approval of all printed 
advertising related to the public exhibition of film. Present criteria for approval and 
classification of films and videos are based on guidelines in the Theatres Act and 
Regulations. 
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ONTARIO NEW HOME WARRANTY PROGRAM 
North York City Centre 

5160 Yonge St., 6th Flr., Northeast Tower 

North York M2N 6L9 

416-229-9200 

1-800-668-0124 (Toll-free) 


The Ontario New Home Warranty Program (ONHWP) is the independent, non-profit 
corporation mandated by the Government of Ontario to administer the Ontario New Home 
Warranties Plan Act. The Act requires that all builders or vendors of new homes 
register with the Program and enrol each new home they offer for sale. Deposits paid to 
builders are protected to a maximum of $20,000, and buyers receive several different 
watranty coverages on a new home, to a maximum value of $100,000. Warranty coverage 
includes a one-year builder’s warranty against original defects or infractions of the Ontario 
Building Code; a two-year builder’s warranty against water penetration through the building 
envelope, as well as a two year warranty on all electrical and mechanical systems; and a 
seven-year warranty against major structural defects. Problems arising during the builder’s 
warranty period should be brought to the builder’s attention by the buyer. If the builder 
does not correct the problems during the warranty period, the program will help to resolve 
the dispute. The Program has regional offices throughout the province. It publishes a 
technical newsletter for builders called Building Smart in addition to three comprehensive 
technical reference manuals, and a series of brochures explaining warranty rights and 
obligations aimed at lawyers, mortgage lenders, builders, real estate agents and the 
home-buying public. The Program publishes an annual Home Buyer’s Guide to After Sales 
Service, which lists all registered builders and rates many of them according to the quality 
of their after-sales customer service. For details, please contact the Warranty Program. 


CORPORATE SERVICES DIVISION 
10 Wellesley St. E., 6th Fir. 

Toronto M7A 2H8 

416-326-8460 

Fax 416-326-8461 


The division coordinates the functions of three branches to provide corporate and 
administrative management services for the Ministry of Consumer and Commercial 
Relations. The division also administers implementation of, and compliance with, the 
Freedom of Information and Protection of Privacy Act and the French Language Services 
Act. The division also oversees the Employment Systems Review Project. The division is 
also responsible for corporate learning through the Learning Unit. 


FINANCE AND ADMINISTRATIVE SERVICES BRANCH 
ADMINISTRATIVE SERVICES SECTION 

10 Wellesley St. E., 6th Fir. 

Toronto M7A 2H8 

416-326-8752 


The Administrative Services Section coordinates purchasing, printing, mail, duplicating, 
fleet management, facilities management, building security and waste management services 
for the Ministry. It also coordinates the distribution of corporate directives and guidelines 


q MINISTRY OF CONSUMER AND COMMERCIAL RELATIONS =~ 183 


and is responsible for policy administration, including management of ID cards for 
-employees. Liaison with central agencies, the Management Board Secretariat and the 
Ministry of Transportation is an integral part of its responsibilities. 


FINANCE AND ADMINISTRATIVE SERVICES BRANCH 
FINANCE SECTION 

10 Wellesley St. E., 4th Fir. 

Toronto M7A 2J3 

416-326-8900 


The Finance Section provides all programs of the Ministry of Consumer and Commercial 
Relations with planning, management and accounting services, such as payroll 
reconciliation, accounts payable, financial reporting, estimates submission, budget variance 
analysis and results management reporting. It processes all revenue received and develops 
policies and procedures for financial forecasting, control and management performance 
reporting systems. The section also serves as a liaison with central agencies such as the 
Treasury Board and the Ministry of Finance. 


FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY OFFICE 
10 Wellesley St. E., 6th Fir. 

Toronto M7A 2H8 

416-326-8463 

Fax 416-326-8461 


The Freedom of Information and Protection of Privacy (FOI) Coordinator responds to 

requests for information made by the public under the Freedom of Information Act; 

monitors implementation within the Ministry of the government’s policy on the protection 
of individual privacy (with respect to personal information). 


FRENCH LANGUAGE SERVICES 
10 Wellesley St. E., 6th Fir. 
Toronto M7A 2H8 
416-326-8462 
Fax 416-326-8461 


The French Language Services Coordinator oversees the effective implementation, delivery 
and maintenance of French language services in all aspects of Ministry programs; advises 
Ministry officials and staff on policies and administrative matters regarding French 
language services; interprets relevant legislation; handles complaints; keeps the Ministry’s 
senior management informed on all subjects related to French language services. 


HUMAN RESOURCES BRANCH 
10 Wellesley St. E., 7th Flr. 
Toronto M7A 2J6 

416-326-8890 


~The Human Resources Branch works mainly in an advisory capacity with line managers 
who have primary responsibility for human resource matters within their units. The branch 
is responsible to the Ministry of Consumer and Commercial Relations for human resources 
policies and procedures, administration and management; Pre-Retirement Seminars and 
human resources planning; research into human resources-related issues and programs; staff 
redeployment co-ordination; establishment of employee classification and compensation 


184 MINISTRY OF CONSUMER AND COMMERCIAL RELATIONS 


levels; staff recruitment; employee counselling; employee and staff relations; occupational 
health and safety; investigation of employee grievances, and all matters affecting working 
conditions and performance. Personnel, payroll, attendance and employee benefit records 
are maintained for the ministry. The branch also liaises with the Civil Service Commission, 
Management Board Secretariat, Ontario Public Service Employees Union (OPSEU), 
Ontario Pension Board and Ministry of Finance. 


INTERNAL AUDIT AND OPERATIONAL REVIEW BRANCH 
101 Bloor St. W., 3rd Fir. 

Toronto M7A 2H8 

416-314-9500 

Fax 416-314-9517 


Internal Audit and Operational Review Branch assists all levels of management in the 
Ministry of Consumer and Commercial Relations in achieving program objectives by: 
providing assurance that control processes are satisfactory; furnishing timely 
recommendations for improving the economy and efficiency of operational and systems 
(information technology) activities; and assessing the adequacy of established criteria to 
measure program effectiveness. The branch evaluates the adequacy of financial, 
operational, and management controls designed to ensure that physical, human, and 
information assets of the ministry are safeguarded against loss or misuse. This office 
ascertains the extent of compliance with established Ministry and government policies and 
guidelines. 


The branch also provides advice to program areas. In partnership with management, audit 
staff also act as consultants in development of major information systems to ensure project 
success, system control and data integrity. 


INFORMATION TECHNOLOGY DIVISION 
320 Front St. W., 9th Fir. 

Toronto M7A 2H6 

416-326-9400 

Fax 416-326-9404 


The Information Technology Division is responsible for the effective planning and 
implementation of information technology; Information Management and Business 
Improvement Project; consulting services relating to computing, data processing, general 
office automation and other information technologies in the Ministry. This office develops 
and maintains information systems. The division liaises with the Management Board 
Secretariat and private sector suppliers. 


Information Technology Planning Branch develops corporate information technology plans, 
_ policies, standards and guidelines. It develops corporate information management policies; 
provides support for corporate database design; provides information resource management 
services; reviews Ministry programs for potential productivity improvements through the 
application of new technologies; and conducts major tenders for corporate information 
technology requirements. 
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The Information System Services Branch manages application development, 

implementation and systems maintenance for the Ministry. The End-User Services Section 
provides support in hardware and program selection. Installation and technology training 
are provided as ongoing support to Ministry staff. 


Network Operations Section provides system support and management of the minicomputer 
network, overall coordination of the voice and data telecommunications network, and 
supports the implementation of the Ministry’s strategic plan. The section reviews and 
evaluates potential uses of new technology as it relates to the AS/400 network. 


POLICY, AGENCY AND CORPORATE AFFAIRS DIVISION 
555 Yonge St., 8th Flr. 

Toronto M7A 2H6 — 

416-326-8260 

Fax 416-326- 8885, 


This division beara. the functions of four branches to See policy, legal and 
communications support for the Ministry of Consumer and Commercial Relations. It also 
functions as a liaison between the Ministry of Consumer and Commercial Relations and its 


agencies. 


ABORIGINAL GAMING 
10 Wellesley St. E., 2nd Flr. 
Toronto M7A 2H8 
416-326-8350 
Fax 416-326-9553 


The Aboriginal Gaming Section of Ministry of Consumer and Commercial Relations is 
responsible for developing and managing the relationship between First Nations and the 
Province in the gaming area. In particular, the section conducts negotiations with First 
Nations throughout Ontario with respect to gaming activities. 


AGENCY RELATIONS BRANCH 
‘555 Yonge St., 8th Flr. 

Toronto M7A 2H6 

‘416-326-8860 

Fax 416-326-8885 


The Agency Relations Branch is responsible for policy program and financial liaison with 
Ministry agencies which include the LCBO, LLBO, ORC and CRAT. The branch is also 
tesponsible for industry liaison with the alcohol beverage and racing sectors. 
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COMMUNICATIONS SERVICES BRANCH 
555 Yonge St. 
Toronto M7A 2H6 

416-326-8525 News and Info Section 
416-326-8555 General Inquiry 
416-326-8566 (TDD) (Visual Ear) 
1-800-268-1142 (Toll-free) 


This branch establishes communications policy for the Ministry, advises other branches on | 
related activities, and provides communications support to the Minister and the Deputy 
Minister. The branch comprises the News and Information Section and General Inquiry. 


The News and Information Section informs the public, client groups and the media about ~ 
the Ministry’s activities; develops all communications programs for the Ministry; and 
_ produces and distributes publications, audio-visual materials, and news releases. 


The General Inquiry offers a bilingual information service to the general public. In 
addition, touch tone callers may access the 24-hour automated voice system to obtain 
information on Ministry programs and issues or to order forms and brochures. Deaf or 
speech impaired persons using the Visual Ear (TDD) network service can also contact the 
General Inquiry Unit. : Se 


LEGAL SERVICES 
555 Yonge St., 5th Flr. 
Toronto M7A 2H6 
416-326-8588 


Legal Services counsels the Ministry on the interpretation of statutes and regulations, and 
the preparation and review of proposed legislation, regulations and other legal documents. — 
The office also performs general legal services for the Ministry, such as rendering opinions, — 
settling claims, and attending court hearings, administrative tribunals, etc.. Legal services 
are supplied by the Ministry of the Attorney General. ; 


POLICY BRANCH 
555 Yonge St., 8th Fir. 
Toronto M7A 2H6 
416-326-8868 

Fax 416-326-8885 


The Policy Branch provides support to the Minister, Deputy Minister and program divisions | 
in strategic planning, policy development and analysis, and issues management. 
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PUBLIC ENTERTAINMENT STANDARDS PROGRAM . 


ONTARIO RACING COMMISSION 
180 Dundas St. W., 14th Fir. 

Toronto M5G 1Z8 ; 
416-327-0520 

Fax 416-325-3478 


The Ontario Racing Commission (ORC) administers the Racing Commission Act, which 
involves supervision and control of thoroughbred, standardbred and quarter horse racing in 
Ontario. The ORC licences all racetrack operators and racing participants. Licences may 
be obtained by contacting the ORC office at any operating Ontario racetrack. The 
commission holds public hearings on all applications for race dates, as well as appeals of 
rulings issued by commission judges and stewards officiating at the races. It also 
administers the Race Tracks Tax Sharing Arrangement, a program that provides purse 
supplements to the racing industry for both thoroughbred and standardbred horses; breeding 
incentive programs (the Ontario Sires Stakes); and funds for equine research. The ORC 
can provide the dates on which tracks are operating, offer information on licensing 
requirements and deal with any inquiries on horse racing. 


REGISTRATION DIVISION 
393 University Ave., 4th Flr. 
Toronto M7A 2H6 

416-314-5095 


This division provides for the registration of interests in real property and personal property, 
_and is responsible for the operation of all Land Registry Offices in the province. It 
administers the Marriage Act, the Change of Name Act, and the collection and custody of 
records under the Vital Statistics Act. Through its Companies Branch, it provides for the _ 
incorporation, dissolution and revival of companies, and registration of partnerships and 
proprietorships. The division provides used vehicle information package to the public, 
upon request. coke 


COMPANIES BRANCH 

*’ CLIENT LIAISON SECTION 

393 University Ave., 2nd Flr., Ste. 200 
Toronto MSG 2M2 

416-314-0081 

1-800-361-3223 (Toll-free) 
416-314-8880 General Enquiry 


The Client Liaison Section provides information to clients in response to general and 
specific enquiries about all branch services. This section also promotes the use of the 
branch’s automated system (Ontario Business Information System - ONBIS) by working in 
partnership with private and public sector clients to provide remote access to corporate and 
business registration information maintained by the branch. 
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COMPANIES BRANCH 
COMPLIANCE SECTION 

393 University Ave., 2nd Flr., Ste. 200 
Toronto MSG 2M2 

416-314-8880 

1-800-361-3223 (Toll-free) 


The Compliance Section has responsibility for encouraging and monitoring compliance to 
the legislation administered by the Companies Branch, particularly in the area of reporting 
of corporate information to ensure accuracy of the public record. Access to these records is 
given to the public, the corporate and legal communities, law enforcement agencies and 
other government departments. 


~COMPANIES BRANCH 

CORPORATE SEARCH AND BNLP SERVICES SECTION 
393 University Ave., 2nd Flr., Ste. 200 | 

Toronto MS5G 2M2 

416-314-8880 

1-800-361-3223 (Toll-free) 


The Corporate Search and BNLP Services Section deals with searches of corporations and 
certificates of corporation status. Microfiche copies of documents (e.g., articles of 
incorporation) of corporations in Ontario can be provided. The section also registers the 

- business names of sole proprietors, partnerships and corporations that carry on business in 
Ontario under names other than their own; registers dissolution or withdrawal of these 
business names; and conducts public searches of documents relating to all the above 
business enterprises. 


COMPANIES BRANCH 
CORPORATE SERVICES SECTION 
393 University Ave., 2nd Fir., Ste 200 
Toronto MS5G 2M2 

- 416-314-8880 

1-800-361-3223 (Toll-free) 


The Corporate Services Section examines and processes articles of incorporation, articles 
of amendment of business corporations, applications for incorporation of non-profit 
corporations(churches, community groups, etc.), and issues letters patent and 
extra-provincial licences to non-Canadian business corporations in Ontario. The section 
also cancels charters (letters patent, certificates of incorporation). 


LEGAL SERVICES BRANCH 
393 University Ave., 4th Flr. 
Toronto M7A 2H6 
416-314-5180 


The Legal Services Branch provides legal support to the Personal Property Security 
Registration Branch, the Real Property Registration Branch and the Office of the Registrar 
General. It also responds to enquiries concerning the interpretation of the Boundaries Act, 
Certification of Titles Act, Land Registration Reform Act, Land Titles Act, Registry 
Act, Repair and Storage Liens Act and Personal Property Security Act. 
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PERSONAL PROPERTY SECURITY REGISTRATION BRANCH 
393 University Ave., 3rd Flr. 

Toronto M7A 2H6 

416-325-8847 


The branch manages the Personal Property Security Registration System (PPSR), and 
administers the Personal Property Security Act (PPSA), and the Repair and Storage 
Liens Act (RSLA). 


The PPSR System provides a registration function whereby a person who loans money and 
takes personal property (e.g., a motor vehicle) as collateral for the loan can register notice 
of the security agreement through the registration of a financing statement. In addition, 
repairers and storers of goods who have returned the goods to the owners before being paid 
can register notice of their non-possessory liens through the registration of a claim for lien. 
A registration can be submitted by mail to the Central Registration Branch or in person to 
any one of the 49 PPSR branch offices listed under this Ministry’s Real Property 
Registration Branch entry. 


PPSR now permits preauthorized clients with appropriate computer technology to file their 

registrations electronically instead of by paper. The branch also allows these clients to have 
limited access to the PPSR database to conduct their own searches from the convenience of 
their office. 


The PPSR System also provides an enquiry service so that the people can determine, when 
buying personal property or accepting it for security as collateral for a loan, whether a 
notice of security interest or non-possessory lien has been registered against the property 
(i.e. whether the owner has previously pledged the property as security or owes for repairs 
or storage of the property). . 


Together with the MTO, the PPSR Branch now offers the Used Vehicle Information 
Package (UVIP) to members of the public. The UVIP’s provide members of the public with © 
Ontario lien information, Ontario vehicle registration information and red book value on 
which provincial sales tax is based. 


The Personal Property Security Registration Branch publishes the Personal Security 
Registration and Enquiry Guide which provides registration and enquiry information, A 
Consumer’s Guide to the Personal Property Security Registration System and A Guide to 
the Repair and Storage Liens Act. Mailing addresses for the branch are as follows: 


-Mailed-in Inquiries: | Mailed-in Registrations: 
Personal Property Registration Branch Central Registration: Branch 
Box 4120, Postal Station "A" Box 21100, Postal Station "A" 


Toronto MSW 1T2 Toronto MSW 1W6 


| 
| 
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REAL PROPERTY REGISTRATION BRANCH 
393 University Ave., 4th Fir. 

Toronto M7A 2H6 

416-596-3696 


The Real Property Registration Branch is responsible for the management and operation of 
the 55 Land Registry Offices throughout Ontario. The offices register, store and preserve 
documents, deeds, mortgages and plans of survey Registration relates to the ownership 
and encumbrance of real property under both the Land Titles system and the Registry 
system. All registered and deposited records are available to the public (for a fee) to search 
title or obtain information relating to the ownership of real property. 


The branch monitors the quality of plans of survey through its Surveys, and Title Services 
Office by both direct pre- registration examination and post-registration audit and review. 
The office examines applications for first registration, Boundaries Act plans and 
applications under the Certification of Titles Act. The processing of both applications for 
first registration under the Land Titles Act and the Certification of Titles Acts and 
Condominium plans approval has also been decentralized and is now performed in the 
individual Land Registry Offices. 


The branch records are currently being converted to an automated format. Long-term 
improvements include the automation of the land records index and property title 
information, and the production of computer-generated property maps. 


Forty-eight of the 55 Land Registry Offices provide registration and enquiry services related 
to the Personal Property Security Registration System (PPSR). Liens against personal 
property (boats, cars) may be registered or prospective buyers may determine whether 
personal property is free of encumbrances. Fourteen of the Land Registry Offices provide 
local incorporation services under the Business Corporations Act. The following is a list of 
five regional offices and 55 Land Registry Offices indicating the services provided: 
Registry (REG), Land Titles (LT), Personal Property Security Registration (PPSR), and 
Company incorporation (CO). 


REGIONAL OFFICES 

Eastern Regional Office Southwest Regional Office 
1055 Princess St., Ste. 202 219 Oxford St. W., Ste. 303 
Kingston K7L 5T3 London N6H 1S5 
613-545-4461 519-675-7767 

Fax 613-545-4466 Fax 519-675-7771 

Central West Region Northern Regional Office 
200 Frederick St., 3rd Flr. 128 Larch St., Ste. 501 
Kitchener N2H 6N9 Sudbury P3E 5J8 
519-571-6068 705-675-4111 


Fax 519-571-6073 Fax 705-675-2352 
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Central East Regional Office 


393 University Ave., 4th Fir., Ste. 402 


Toronto M7G 1E6 
416-314-4896 
Fax 416-314-4899 


REGISTRY OFFICES 


REG 

63 Kenyon St. W. 

P. O. Box 668 
Alexandria KOC 1A0 
§ 613-525-1315 
(Glengarry) 


REG, PPSR 

2 Industrial Dr. 

P. O. Box 1180 
Almonte KOA 1A0 
- 613-256-1577 
(Lanark) 


REG, LT, PPSR, CO 

Court House 

114 Worsley St. 

Barrie L4M 1M1 
705-725-7232 

705-737-3600 Paging Service 
_ (Simcoe) 


REG, LT, PPSR 

_ 280 Pinnacle St. 

Belleville K8N 3B1 
613-968-4597 Reg, Lt 

— 613-968-8261 PPSR 

6 13-968-5382/8611 Paging Service 


_ REG, LT, PPSR 

15 Dominion St. 

P.O. Box 720 

Bracebridge P1L 1R6 

705-645-4415 

705-645-8773 Paging Service 
(Muskoka) 


REG, LT, PPSR 

7765 Hurontario St. 
P. O. Box 1200 
Brampton L6V 2L8 
905-874-4008 Reg, Lt 
905-453-1272 PPSR 
(Peel) 


REG, PPSR 

Court House 

80 Wellington St. 

Brantford N3T 2L9 
519-752-8321 Reg 

519-752-5571 PPSR 
519-753-8664/8665 Paging Service 


(Brant) 


REG, PPSR 

7 King St. W. 
Brockville K6V 3P7 
613-345-575 1/53/56 
(Leeds) 


REG, PPSR 

10 Echo St. 

P. O. Box 310 

Cayuga NOA 1E0 
905-772-3531 

905-772-3532 Paging Service 
(Haldimand) 


REG, LT, PPSR 

40 William St. N. 
Chatham N7M 4L2 
519-352-5520 

(Kent) 
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REG, PPSR 

1005 William St., Ste. 105 
Cobourg K9A 5J4 
905-372-3813 

905-372-7471 Paging Service 
(Northumberland) 


REG, LT, PPSR 
Court House 

149 4th Ave. 

P. O. Box 580 
Cochrane POL 1Cl 
705-272-5791 
(Cochrane) 


REG, PPSR 

127 Sydney St. 

Cornwall K6H 3H1 
613-932-4522 

613-932-7046 Paging Service 
(Stormont) 


REG, LT, PPSR 

353 Church St. 

P. O; Box 398 

Fort Frances P9A 3M7 
807-274-545 1 

(Rainy River) 


REG, PPSR 

38 North St. 

Goderich N7A 2T4 
519-524-9562 

519-524-9651 Title Searchers 
(Huron) 


REG, LT, PPSR 

27 Phipps St. 

Gore Bay POP 1H0 
705-282-2442 
(Manitoulin) 


REG, PPSR 

P. O. Box 905 

21 Douglas St. 
Guelph N1H 6M6 
519-822-0251 
519-767-919 1/9444 
(Wellington) 


REG, LT, PPSR 

375 Main St. 

P. O. Box 159 

Haileybury POJ 1K0 
705-672-3332 

705-672-2344 Paging Service 
(Timiskaming) 


REG, LT, PPSR, CO 

Ontario Government Bldg. 
119 King St. W., 4th Flr. 
POF Bow2rl2 

Hamilton L8N 3Z9 
905-521-7561 

905-525-4571 Paging Service 
(Wentworth) 


REG, LT, PPSR 
220 Main St. S. 

P. O. Box 1350 
Kenora P9N 3X7 
807-468-2794 
(Kenora) 


REG, PPSR, CO 

1 Court St. 

Kingston K7L 2N4 
613-548-6767 

613-542-1783 Paging Service 
(Frontenac) 


a 

REG, PPSR,CO ~ 

200 Frederick St., 3rd Flr. 

Kitchener N2H 6N9 
519-571-6043 Reg, PPSR. Co 
519-576-6600 Paging Service 
(Waterloo) 


REG, LT, PPSR 

Queen & Court Sts. 

P. O. Box 302 

L’Orignal KOB 1K0 
613-675-4648 

613-675-2626 Paging Service 
(Prescott) ; 


REG, PPSR’ 

Provincial Court Bldg. 
440 Kent St. W. 

Box 4000 

Lindsay K9V 4S5 
705-324-4912 

705-324-5061 Paging Service 
(Victoria) 


REG, LT, PPSR, CO 
80 Dundas St. 
‘P. O. Box 5600 
London N6A 2P3 
519-675-7600 Reg, Lt 
519-675-7612 PPSR, Co 
519-679-7190 Paging Service 
Fax 519-675-7633 
(Middlesex) 


REG, LT, PPSR 

491 Steeles Ave. E. 
‘Milton LOT 1Y7 
-905-878-7287/8/9 Reg, Lt 
905-878-1882 PPSR 


-905-878-8159/8150 Paging Service 


(Halton) 
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REG 

Newcastle St. 

P. O. Box 270 

Minden KOM 2K0 
705-286-1391 

705-286-1702 Paging Service 
(Haliburton) 


REG 

5th St. 

P. O. Box 645 
Morrisburg KOC 1X0 
613-543-2583 
(Dundas) 


REG, PPSR 

87 Thomas St. E. 
Napanee K7R 1L1 
613-354-3751 
(Lennox) 


REG, LT, PPSR 

50 Eagle St. W., Ist Flr. 
Newmarket L3Y 6B1 
905-895-1561 

905-895-9801 Paging Service 
(York Region) 


REG, LT, PPSR 

360 Plouffe St. 
North Bay P1B 9L5 
705-474-2270 


(Nipissing) 


REG, PPSR 

10 Louisa St. 
Orangeville L9W 3P9 
519-941-1481 
519-941-1703 Freelancers 
(Dufferin) 
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REG, LT, PPSR, CO 

Court House 

161 Elgin St., 4th Flr. 

Ottawa K2P 2K1 

613-239-1230 

6 13-239-1288/1289 Paging Service 
6 13-239-1290/1291 Paging Service 
6 13-239-1248/1249 Paging Service 
(Ottawa-Carleton) 


REG, PPSR 

Court House 

595 9th Ave. E. 

Owen Sound N4K 3E3 
519-376-1637 

519-376-1647 Paging Service 
(Grey) 


REG, LT, PPSR 

28 Miller St. 

Parry Sound P2A 1T1 
705-746-5816 

705-746-7643 Paging Service - 
(Parry Sound) 


REG, PPSR 

400 Pembroke St. E. 

P. O. Box 760 

Pembroke K8A 6X1 
613-732-8331 

613-732-8620 Paging Service 
(Renfrew) 


REG, LT, PPSR, CO 

160 Charlotte St., 2nd Flr. 
Peterborough K9J 2T8 
705-876-6690 
(Peterborough) 


REG, PPSR - 


‘1 Pitt St. 


P. O. Box 1310 

Picton KOK 2T0 
613-476-3219 

613-476-6616 Paging Service 
(Prince Edward) 


REG 

499 Centre St. 

P. O. Box 1660 
Prescott KOE 1T0O 
613-925-3177 
(Grenville) 


REG, LT : 

1122 Concession St. 

P. O. Box 10 

Russell K4R 1C8 
613-445-2138 
613-445-2126 Paging Service 


(Russell) 


REG, PPSR, CO 
Court House 

700 N. Christina St. 
Sarnia N7V 3C2 
519-337-2393 
(Lambton) 


REG, LT, PPSR, CO 

420 Queen St. E. 

P. O. Box 550 

Sault Ste. Marie P6A 5M8 
705-253-8887 

705-253-915 1/5511 Paging Service 
(Algoma) 


-Fold- 


Moisten to Glue 


USER QUESTIONNAIRE 


Thank you for taking the time to give us your feedback. After completing this 
questionnaire, please moisten glue strips, fold in half and return to the address 
printed on the reverse. To save the cost of postage, drop off the completed 
questionnaire at any Ontario government office where it will be redirected, free 
of charge, to the address shown on the reverse. 


be Are you employed by the municipal, provincial, federal government, or 
any government-funded organization? 
Llyes [Jno 
2, If you are self-employed or working in the private sector, please specify 


the type of business. 


3. Do you find the organization or layout of the KWIC Index easy to use? 


Ll yes [_] no, please explain 


-Fold- 


4. Are you usually able to locate the required information? 


Ll yes [| no, please explain 


5. Would you be interested to purchase the KWIC Index in electronic format, 


if it were to be made available? 


Llyes L]no 
6. If you answered yes to question 5, which media would be of interest to 
you?: 


(_] diskette [1 CD ROM (_] Other, specify 


ie Additional comments, if any 


Moisten to Glue 


Moisten to Glue 


Place stamp here 
or 
deliver to 
any Ontario 
government office 


where it will be 
redirected, free 
of charge, to the 
below address 


TO: 

Management Board Secretariat 
Databases and Directories Unit 
7th Floor, Ferguson Block 

77 Wellesley Street West 
Toronto, Ontario 

M7A 1N3 
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REG, LT, PPSR 

Court House 

530 Queensway W., 2nd Flr. 
P. O. Box 9 

Simcoe N3Y 4K8 
519-426-2216 . 

519-426-9482 Paging Services 
(Haldimand-Norfolk) 


REG, LT, PPSR 

59 Church St. 

St. Catharines L2R 3C3 
905-684-6351 

905-684-2377 Paging Service 
(Niagara North) 


REG, LT, PPSR 

Wellington St. 

P. O. Box 4 

St. Thomas N5P 3T5 
519-631-3015 Reg, Lt 
519-633-4471 PPSR 

519-63 1-1014/8363 Paging Service 
(Elgin) 


REG, PPSR 

5 Huron St. 

P. O. Box 902 

Stratford. N5A 5S4 
519-271-3343 | 
519-271-6772 Paging Service 
(Perth) 


REG, LT, PPSR, CO 
199 Larch St., 3rd Flr. 
Sudbury P3E 5P9 
705-675-4300 Reg, Lt 
705-675-4306 PPSR, Co 
(Sudbury) 


REG, LT, PPSR, CO 

189 Red River Rd., 2nd Fir. 
P. O. Box 2060 

Thunder Bay P7B 5E7 
807-343-7436 

Fax 807-343-7439 
(Thunder Bay) 


LT 

20 Dundas St. W., Ste. 420 

Box 117. 

Toronto MSG 2C2 

416-314-4430 

416-314-4424/4425 Paging Service 
416-314-4426/4427 Paging Service 
416-314-4428/4429 Paging Service 
(Metropolitan Toronto Land Titles) 


PPSR 

393 University Ave., 3rd Flr. 
Toronto M7A 2H6 
416-325-8847 

Fax 416-596-3838 

(Toronto) 


REG 

20 Dundas St. W., Ste. 321 
Box 108 

Toronto MSG 2C2 
416-314-4400 

416-314-4454 Paging Service 
(Toronto Registry) 


REG, LT, PPSR 

203 Cayley St. 

P. O. Box 1690 
Walkerton NOG 2V0 
519-881-2259 


(Bruce) 
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REG, LT, PPSR, CO REG, LT, PPSR, CO 

200 Division St. 250 Windsor Ave., 3rd Flr. 

Welland L3B 4A2 Windsor N9A 6V9 

905-735-401 1/13 519-971-9980 Reg, Lt 

905-73 2-6704/1545/2795 Paging Service 519-971-9976 PPSR 

(Niagara South) . 519-256-4995/6/7/8 Paging Service 

. (Essex) 

REG, LT, PPSR, CO 

590 Rossland Rd. E. REG, LT, PPSR 

Whitby L1N 9GS5 75 Graham St. 

905-430-3452 P. O. Box 246 

Fax 905-666-9806 Woodstock N4S 6J8 

(Durham) 519-537-6286/7 
519-537-3115 Paging Service 
(Oxford) 


REGISTRAR GENERAL BRANCH 
189 Red River Rd., 3rd Fir. 

P. O. Box 4600 

Thunder Bay P7B 6L8 
807-343-7420 

1-800-461-2156 (Toll-free) 


The Registrar General Branch registers and records Ontario births, deaths, marriages, 
still-births, parentage and name changes. The branch also keeps adoption and divorce 
records. Statistics relating to births, still-births, marriages, divorces and deaths are 
compiled annually and published under the title "Ontario Vital Statistics". Wallet and file 
size certificates as well as certified copies of registrations of births, deaths and marriages in 
Ontario are provided to entitled applicants on payment of appropriate fees. Under the 
Marriage Act, certificates of registration are issued to persons authorized to perform 
marriages in Ontario (contact Marriage Office). 


TECHNICAL STANDARDS DIVISION 
3300 Bloor St. W., 4th Flr. 

Etobicoke M8&X 2X4 

416-234-6090 

Fax 416-326-8248 


The Technical Standards Division sets design standards for certain kinds of equipment and 
machinery which may affect public safety, and carries out inspections to ensure that safety 
standards are met. Programs of this division are described in separate entries. 
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ELEVATING DEVICES BRANCH 
3300 Bloor St. W., 3rd Flr., West Tower 
Etobicoke M8X 2X4 

416-234-6060 


The Elevating Devices Branch administers the Elevating Devices Act which applies with 
the exception of those devices covered under the Mining Act, to elevators, escalators, 
dumbwaiters, moving walks, manlifts, platform lifts, ski lifts, lifts for the disabled and 
construction hoists, and the Amusement Devices Act which covers go-karts, amusement 
rides, bungee jumping and water slides. Elevating and amusement devices are inspected 
and licensed. Inspection is a requirement in both Acts and all devices are inspected before 
initial licensing to ensure compliance with adopted safety standards and the registered 
design or dossier submitted. The operation of non-conforming or unsafe devices must be 
suspended. In the case of elevating devices, contractors installing, maintaining and . 
repairing these devices must be registered with the branch and monitored. For amusement 
devices, licensees (business owners) are licensed and subsequently monitored. Individual 
devices must have a permit renewed annually. 


The branch initiates and issues safety rulings, maintains a data bank of technical and 
statistical information, and participates in the development of safety codes through the 
Canadian Standards Association and international standards-making organizations. Field 
inspection operations are managed from the main Toronto office. Inspectors are located at 
head office and various district field offices throughout the province, as listed below. The 
engineering and field management staff combine expertise to investigate accidents, 
incidents and consumer complaints and undertake complex technical investigations to 
resolve problems. 


The branch also reviews and registers all designs for regulated equipment, prior to 
installation and licensing to ensure compliance with technical/safety codes and standards. 


Etobicoke (Head Office) Ottawa 
416-234-6060 613-787-4046 
Hamilton | Sudbury 
905-521-7558 705-675-438 1 
Kingston | Thunder Bay 
613-389-7443 807-343-7228 
Kitchener Windsor 
519-749-1613 519-973-1486 
London 


519-675-7629 
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FUELS SAFETY BRANCH 

3300 Bloor St. W., 4th Flr., West Tower 
Etobicoke M8X 2X4 

416-234-6030 


The Fuels Safety Branch, which enforces the Ontario Energy Act and the Gasoline 
Handling Act and their regulations, strives to prevent loss of life, bodily injury and 
property damage by controlling potential safety hazards in the transportation, transmission, 
distribution and storage of fuels such as natural gas, oil, propane, and gasoline. The 
branch issues licences to gasoline service stations, propane facilities and companies which 
distribute natural gas and oil; registers contracting companies which do work covered 
under the Energy Act or the Gasoline Handling Act; and issues certificates to natural gas 
and propane fitters and handlers and oil-burner mechanics. The branch audits all these 
operations on a spot-check basis. : 


The branch also examines and approves site plans prior to the construction of certain 
licensed facilities, such as gasoline self-service stations and propane facilities. 


” Etobicoke Peterborough 
416-234-6030 705-742-1562 
Fax 416-234-6037 Fax 705-742-8249 
Hamilton Thunder Bay 
905-521-7559 807-343-7224 
Fax 905-521-7511 Fax 807-343-7227 
London 


519-675-7605 
Fax 519-675-7634 


PRESSURE VESSELS SAFETY BRANCH 
3300 Bloor St. W., 3rd Flr., West Tower 
Etobicoke M8X 2X4 

416-234-6000 


The branch strives to minimize the loss of life and property arising from the fabrication, 
installation or operation of boilers and pressure vessels and pressure piping systems. 
Under the Boilers and Pressure Vessels Act and the Operating Engineers Act, the branch 
ensures safety by reviewing and registering engineering designs of boiler and pressure 
vessels, pressure fitting, pressure piping systems, welding procedures, and performing 
inspections during fabrication, installation, and periodically thereafter. Other 
responsibilities include approval and inspection of major repairs to all boilers and pressure 
vessels, and pressure piping systems; qualifying and issuing licences to welders; 
registering and classifying steam, refrigeration and compression plants; issuing licences 
to their operators and operating engineers, and investigating related accidents. For 
administering the inspection and welder testing segments of the program, the province is 
divided into three regions, listed below. 
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Eastern, Southwestern & Northern Ontario Western Ontario 

3300 Bloor St. W., 3rd Flr., West Tower 80 Dundas St. 
Etobicoke M8X 2X4 P. O. Box 5600 Stn. "A" 
416-234-6000 London N6A 1E7 


519-675-7605 


UPHOLSTERED AND STUFFED ARTICLES BRANCH 
3300 Bloor St. W., 4th Flr. 
Etobicoke M8X 2X4 

416-234-6088 

Fax 416-326-8248 


The branch administers the Upholstered and Stuffed Articles Act and ensures safety by 
registering renovators and manufacturers and inspecting premises of registrants and 
retailers of upholstered and stuffed articles. Responsibilities include investigating 
consumer complaints about stuffed furniture, mattresses, pillows, clothing materials, toys, 
etc., and testing filling materials for compliance with the regulations. Field offices listed 
below carry out the same inspection and complaint investigation functions as the head 
office, and pick up samples of filling materials for submission to head office for testing. 
There are two branch field offices, listed below. 


Mr. Tom MacRae Mr. J.J. Richard 
80 Dundas St., Main Flr. 2423 Iris St. 

P. O. Box 5600, Terminal "A" Ottawa K2C 1C7 
London N6A 2P3 613-829-1300 
519-675-7627 pees (Eastern) © 

Fax 519-675-7634 

(Western) 

AGENCIES | 


For background information on ministerial agencies, boards and commissions, see the entry 
under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some 
agencies of the Ministry of Consumer and Commercial Relations are listed below. Contact 
the Communications Services Branch (326-8525) for unlisted agencies. 


COMMERCIAL REGISTRATION APPEAL TRIBUNAL 
1 St. Clair Ave. W. 

Toronto M4V 1K6 

416-314-4260 


The Tribunal holds public hearings on appeals to review administrative decisions denying, 
refusing to renew, suspending or revoking registration of individuals and corporations. It 
also hears appeals to review government-originated cease and desist orders respecting 
advertising, selling and unfair business practices by real estate and business brokers and 
salespersons, mortgage brokers, motor vehicle dealers and salespersons, bailiffs, consumer 
credit reporting agencies, collection agencies, itinerant sellers (Consumer Protection 
Act) manufacturers and renovators of upholstered and stuffed articles, distributors of 
paperback books and periodicals, travel agents and wholesalers. Under the 
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Discriminatory Business Practices Act, the Tribunal handles appeals. In addition, it hears 
claimant and registrant appeals from decisions and proposals of the Corporation 
administering the Ontario New Home Warranties Plan Act, appeals of credit unions 
from orders taking over management of the Ontario Share and Deposit Insurance 
Corporation, claimant appeals from trustees’ decisions under the Travel Industry Act, 
and appeals for compensation under the Travel Industry Act, Ontario New Home 

- Warranties Plan Act and Motor Vehicle Dealers Compensation Fund under the Motor 
Vehicle Dealers Act, as well as, decisions made by the Registrars under the Funeral 
Directors and Establishments Act and the Cemeteries Act. 


LIQUOR CONTROL BOARD OF ONTARIO: 
55 Lake Shore Blvd. E. 

Toronto MSE1A4 | 

1-800-668-5226 (Toll-free) — 


Under the provisions of the Liquor Control Act, the Liquor Control Board of Ontario 
(LCBO) purchases spirits, wines and beers from 40 countries worldwide for sale in a 
socially responsible manner to Ontario consumers and to the province’s 14,000 licensed 
establishments. 


Revenues generated by the LCBO help fund a wide range of important provincial 
government social programs and services. 


The LCBO operates five regional warehouses which service more than 600 retail liquor 
stores throughout Ontario. Through this integrated distribution network, more than 2,800 
General List products are available to consumers. 


The LCBO also operates six Vintages’ stores, as well as Vintages’ Corners in many of its 
regular stores, offering an additional 1,500 premium wines, beers and spirits frequently as 
special releases and one-time offerings. Vintages’ products can also be ordered through 
regular LCBO stores. Consumers can order thousands more unique and hard-to find 
products through the LCBO’s Private Stock ordering program. 


In keeping with its strategy of matching products and services with the needs of the 
community and marketplace, the LCBO operates nearly 80 agency stores in partnership 
with established retailers in mostly northern communities where the local population is 
insufficient to support a regular LCBO store. 


For travellers leaving the country, there are duty-free stores at Pearson International Airport 
and another at Ottawa International Airport. In addition, the LCBO regulates 10 land 
border point duty-free stores. It also regulates the sale of beer through more than 400 
Brewers’ Retail stores. The LCBO oversees the production of Ontario wine and its sale 
through some 324 authorized retail outlets owned by various wine producers operating in 
the province. 


A recognized world leader in technolo gical analysis and research, the LCBO’s Quality 
Assurance Laboratory regularly tests alcoholic beverages sold in Ontario. This testing 
ensures products sold by the LCBO comply with the standards required under the Federal 
Food and Drug Act and the LCBO’s own high standards for consistent quality and taste. 


For more information about LCBO products and services, call the LCBO Infoline toll free 
at 1-800-668-5226. In Toronto call 365-5900. 


MINISTRY OF CONSUMER AND COMMERCIAL RELATIONS — 201 


LIQUOR LICENCE BOARD OF ONTARIO 
55 Lake Shore Blvd. E. 
Toronto MSE 1A4 


~ 416-864-2570 


Fax 416-326-0308 


Under the Liquor Licence Act, the Liquor Licence Board of Ontario (LLBO) issues, 
renews, transfers, suspends and revokes liquor licences (including Special Occasion 
Permits) for on-premise sale and consumption of alcoholic beverages. The Board also 
regulates alcoholic beverage advertising and inspects all licensed establishments in 
Ontario. Ontario Photo Cards are available on a voluntary basis to Ontario residents over 
19. Application forms may be obtained from liquor stores and Brewers’ Retail outlets. 


Licensing: Special Occasions Permits 326-0458; Ontario Photo Cards 326-0462; 
Manufacturers/Agents Licences 326-0353; Delivery Licenses 326-0464; Seminars 


*326-0421; Customer Service 326-0445; Communications 326-0422. Advertising: 


326-0400. Inspections: 326-0336. Hearings: 326-0363. 


ACTS 


_ ACTS - 


The Ministry of Consumer and Commercial Relations is responsible for the Acts listed 
below. To determine which branch administers each Act, see the Key Word Index or 
contact the Ministry’s communications branch. 


Amusement Devices Act 


- Apportionment Act - 


i all it 


Assignments and Preferences Act 
Athletics Control Act 

Bailiffs Act 

Boilers and Pressure Vessels Act 


Boundaries Act 


Bread Sales Act 

Business Corporations Act 
Business Names Act 

Business Practices Act 
Cemeteries Act 

Certification of Titles Act 
Change of Name Act 

Collection Agencies Act 
Condominium Act 

Consumer Protection Act 
Consumer Protection Bureau Act 
Consumer Reporting Act 
Corporations Act 

Corporations Information Act 
Discriminatory Business Practices Act 
Electronic Registration Act, 1991 
Elevating Devices Act 
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Energy Act 

Extra-Provincial Corporations Act 
Factors Act 

Funeral Directors and Establishments Act 
Gaming Services Act, 1992 

Gasoline Handling Act 

Land Registration Reform Act 

Land Titles Act 

Limited Partnerships Act 

Liquor Control Act 

Liquor Licence Act 

Marriage Act 

Ministry of Consumer and Commercial Relations Act 
Motor Vehicle Dealers Act 

Motor Vehicle Repair Act 

_ Ontario New Home Warranties Plan Act 
Operating Engineers Act . 
Paperback and Periodical Distributors Act 
Partnerships Act 
Personal Property Security Act 
Petroleum Products Price Freeze Act, 1975 (unconsolidated and unrepealed) 
Prepaid Service Act 

Racing Commission Act 

_ Real Estate and Business Brokers Act 
Registry Act 

Repair and Storage Liens Act 

Residential Complex Sales Representation Act 
Theatres Act 

Travel Industry Act 

Upholstered and Stuffed Articles Act 
Vital Statistics Act 

Wine Content Act 
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MINISTRY OF CULTURE, TOURISM AND RECREATION 


77 Bloor St. W. 
Toronto M7A 2R9 


The Ministry of Culture, Tourism and Recreation was established in 1993 following a 
reorganization of the former ministries of Culture and Communications and Tourism and 
Recreation. | 


It formulates policies and delivers programs and services to help strengthen Ontario’s 
culture, tourism, recreation, information and ee sectors and to improve access of all 
Ontarians to these experiences. 


Activities include: conducting promotions and marketing within and outside the province; 
assisting culture, tourist and recreation facilities operators; maintaining 
government-sponsored attractions and agencies; and providing culture, tourism and 


_ recreation, sports and fitness resources to municipalities and provincial organizations. 


My 


A network of field offices assists in the delivery of the Ministry’s programs, resources and 
services across the province. 


DEPUTY MINISTER’S OFFICE 


ARCHIVES OF ONTARIO 

77 Grenville St. . 

Toronto M7A 2R9 

416-327-1600 

Fax 416-324-3600 

416-327-1582 Historical inquiries 
416-327-1552 photos, maps, architectural 
1-800-668-9933 (Toll-free) 


The Archives of Ontario, which administers the Archives Act, acquires significant 
unpublished documents to preserve Ontario’s historical heritage, to retain information of . 
long term operational value to government ministries and to make them available to users. 
It obtains important non-current records from Ontario government agencies through . 
statutory schedules and important historical manuscripts, maps, pictures, photographs, 


_ architectural drawings, early newspapers, audio-visual archives, etc., from other sources 
- through donation or purchase. Often used collections include early Ontario land, estates 


(wills), health, court, corporate registration, census, schools, vital statistics and family 
local history records. The Archives of Ontario maintains a conservation laboratory for 
restoration of Archives’ holdings and operates a library and public reading room open to 
all for personal, historical, administrative, legal or other research. It welcomes information 
on the location of historical material. The Archives has published A Guide to the 
Holdings of the Archives of Ontario, 2 vols. (1986). General information brochures are 


_ available. The Public Service Unit offers tours and speakers to historical, heritage and 


educational organizations. 
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The Archives is also responsible for management of the recorded information of the 
Government of Ontario. Its staff offer advice and assistance to ministries and government | 
agencies on cost-efficient records management, including hard-copy and computer 
generated records and microrecordings. 


CORPORATE AFFAIRS BRANCH 
77 Bloor St. W., 7th Flr. 

Toronto M7A 2R9 

416-314-7400 

Fax 416-314-7411 


Corporate Affairs communicates the Ministry’s policies and programs to the general public 
and culture, tourism and recreation clients. The branch advises the Minister, Deputy 
Minister, senior management and program staff on corporate communications. It is 
responsible for corporate, culture and recreation marketing, media relations, and the 
production of statements, speeches, news releases and corporate publications. 


The branch is also responsible for developing and directing strategic planning, policy and 
issue management coordination, as well as developing and managing evaluation services for 
ongoing assessment of Ministry Programs. It provides leadership, expertise and advice to 
the Minister, Deputy Minister and senior management, on government and Ministry 
priorities and developments. 


ASSISTANT DEPUTY MINISTER - CORPORATE SERVICES & 
ORGANIZATIONAL PLANNING DIVISION 

77 Bloor St. W., 6th Fir. 

Toronto M7A 2R9 

416-314-7311 

Fax 416-314-7313 


The division provides a wide range of financial, management and administrative services to 
the Ministry of Culture, Tourism and Recreation as well as the Ministry of Citizenship. 
Services provided include audit and evaluation, legal, human resources, financial planning 
and accounts payable and information technology. The division is also responsible for 
French language services, employment equity, organizational planning and Ministry 
relocation for the Ministry of Culture, Tourism and Recreation only. 


AUDIT AND EVALUATION BRANCH 
77 Bloor St. W., 14th Flr. 

Toronto M7A 2R9 

416-314-7040 


The Audit and Evaluation Branch carries out independent reviews and appraisals of all 
Ministry activities, and reports to management on the adequacy of internal financial and 
management controls. 
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BUDGET AND PROGRAM ANALYSIS UNIT 
77 Bloor St. W., 14th Flr. 

Toronto M7A 2R9 
416-314-7225 


The Budget and Program Analysis Unit supports the program managers and agencies of the © 
Ministry of Culture, Tourism and Recreation, and the Ministry of Citizenship in budget 
preparation and finanacial analysis. The unit is responsible for coordinating the allocation 
process, reporting financial conditions to senior management and acts as the Ministry 
liaison with Treasury and Management Board. 


FINANCIAL AND ADMINISTRATIVE SERVICES BRANCH 
77 Bloor St. W., 4th Flr. 
Toronto M7A 2R9 
416-325-6136 


The Financial and Administrative Services Branch provides the Ministry of Culture, 
Tourism and Recreation and the Ministry of Citizenship with accounting and administrative 
support services. 


The Financial Services Section (325-6136) performs the coordination and processing of all 
financial transactions and relevant statistical data for the Ministries’ program areas and 
designated agencies. The section is responsible for developing and maintaining effective 
reporting procedures in order to support program managers. | 


The Administrative Services Section (325-6005) provides facilities management, 
purchasing and assets, forms and records management, administrative and corporate manual 
coordination and Freedom of Information & Privacy Protection activities. Office services 
include surplus assets, printing, mail, courier, distribution and vehicles management. 


FREEDOM OF INFORMATION AND PRIVACY OFFICE 
77 Bloor St. W., 12th Fir. 

Toronto M7A 2R9 

416-314-7710 


The Freedom of Information and Privacy Office (FIPP) administers the Freedom of 
Information and Protection of Privacy Act within the Ministry of Culture, Tourism and 
Recreation, the Ministry of Citizenship and their Schedule I Agencies. 


Assistance to the public or government employees in locating certain records or processing 
tequests is available from either the FIPP Office or the Ministry’s FIPP Reading Room, 
located in the resource centre on the 9th Floor, 77 Bloor St. W., Toronto. 


To identify information and records held by the institution, both locations provide FIPP 
brochures and request forms, the Directory of Records, the Ministry’s FIPP Annual Report 
to the Commissioner, and administration and operational Ministry manuals. 
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FRENCH LANGUAGE SERVICES 
77 Bloor St. W., 3rd Fir. 

Toronto M7A 2R9 

416-325-6214 


This office coordinates the implementation of the government’s French Language Services 
Act, 1986, within the Ministry of Culture, Tourism and Recreation and it’s agencies. 


_ The office serves as a link between the francophone community and the Ministry and 
advises the Ministry on ways to meet the needs of Ontario’s francophone population. 


HUMAN RESOURCES BRANCH 
77 Bloor St. W., 3rd Flr. 

Toronto M7A 2R9 

416-325-6078 

416-325-6372 (TDD) 

Fax 416-325-6371 


The Human Resources Branch performs personnel functions for the Ministry of Culture, 
Tourism and Recreation and the Ministry of Citizenship working mainly in an advisory 
capacity with line managers. The branch is responsible for human resource policies and 
procedures, redeployment, occupational health and safety, establishment of employee 
classification and compensation levels, staff recruitment, human resource planning, training 
and development, employee counselling, investigation of employee grievances and all 
matters affecting working conditions and performance. The branch also maintains the 
personnel, payroll and employee benefit records. 


INFORMATION TECHNOLOGY BRANCH 
- 77 Bloor St. W., 4th Flr. 

Toronto M7A 2R9 

416-325-6031 

Fax 416-325-6388 


The branch is responsible for the effective planning and implementation of information | 
technology to meet the business requirements of the Ministry. Activities and services 
provided to the Ministry include: strategic systems and technology planning involving the 
development and periodic review of plans for the automation of Ministry activities; client 
consultation to identify opportunities where technology will assist client business activities; 
technical support and education to ensure the ongoing and effective use of technology; and 
systems development and integrated office systems involving the provision and 
maintenance of corporate information systems, particularly automated office systems. 


LEGAL SERVICES BRANCH 
77 Bloor St. W., 2nd Flr. 
Toronto M7A 2R9 
416-314-7025 

Fax 416-314-7038 


The branch provides legal advice, opinion and guidance on the programs and activities of 
the Ministry of Culture, Tourism and Recreation, the Ministry of Citizenship and some of 
their agencies. 
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NIAGARA FALLS RELOCATION PROJECT 
101 Bloor St. W., 7th Fir. 

Toronto M5S 1P7 

416-314-7209 

Fax 416-314-7213 


The Niagara Falls Relocation Project provides leadership and direction to the Ministry 
regarding all aspects of the relocation of its head office from Toronto to Niagara Falls. 


ORGANIZATIONAL PLANNING BRANCH 
77 Bloor St. W., 3rd Flr. 

Toronto M7A 2R9 

416-314-6600 

Fax 416-325-4232 


The Organizational Planning Branch is a new branch of the Ministry, designed to guide and 
assist the Ministry, its managers and staff in defining their changing roles within 
government; to promote and foster a culture of innovation, effectiveness and efficiency that 
will help the Ministry direct its limited resources towards what is important and critical. 
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CULTURAL LIAISON BRANCH/BOOK PUBLISHING PROGRAM 
77 Bloor St. W., 6th Fir. 

Toronto M7A 2R9 

416-314-7358 

Fax 416-314-7460 


The Cultural Liaison Branch is composed of two sections: the Cultural Agencies Section 
and the Ontario Publishing Centre. 


The Cultural Agencies Section is responsible for fiscal, policy and program liaison with 11 
cultural agencies and institutions of the Ministry. 


The Ontario Book Publishers Assistance Program is administered jointly by the Ontario 


Development Corporation and the Cultural Liaison Branch, and is designed to encourage 


and promote the entrepreneurial potential of the Ontario based book publishing companies 
through a program of loan guarantees and interest subsidies. 


The Ontario Publishing Strategy - Ontario Publishing Centre supports the business needs of 
the book and magazine publishing industry in Ontario by providing project grants to 
qualified publishers for promotion, sales and marketing. 


The Trade Organizations Program provides operating grants to three cultural industry trade 
organizations to assist them with on-going membership programs. 
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CULTURAL PROGRAMS BRANCH 
_ 77 Bloor St. W., 3rd Fir. 

Toronto M7A 2R9 

416-314-7080 


The Cultural Programs Branch is composed of four units with responsibilities for different 
cultural programs. 


The Museums and Heritage Organizations Programs Unit (314-7156) provides specialized 
advisory services and funding assistance to a wide range of heritage groups in Ontario 
including local museums, historical societies and heritage organizations, provincial 
heritage organizations, and the Multicultural History Society of Ontario. 


The Heritage Properties Programs Unit (314-7137) advises other provincial ministries, 
municipalities, Local Architectural Conservation Advisory Committees (LACACs), 
heritage organizations, and the private sector on heritage conservation and planning, and 
provides technical assistance and advice on conservation practices and techniques. The unit 
also administers the Ministry’s Preserving Ontario’s Architecture Program, the Ontario 
Heritage Bridge Program and the Canadian Register of Heritage Properties (Ontario). 


The Archaeology and Heritage Planning Unit (314-7148) performs regulatory and 
educational functions related to archaeological and cultural resource management. These 
functions are outlined in the Ontario Heritage Act, the Planning Act and the Environmental 
Assessment Act. The unit administers the archaeological licensing program, maintains a 
database of the 10,000 known archaeological sites in Ontario, maintains a register of 
properties designated under the Ontario Heritage Act, administers the Conservation 
~ Review Board, and reviews projects going through the environmental assessment and 
planning processes. 


Through four regional Archaeology offices the unit assists communities and groups in 
identifying, conserving and managing marine and land-based archaeological resources, and 
provides technical assistance to projects which encourage education and training in 
archaeological research and resource conservation. 


The Arts and Cultural Industries Support Unit provides program and consultative services 
on a domestic and international basis. It offers operating grant support for eligible arts and 
cultural industry service organizations and project-based support for the broader cultural 
sector through programs which assist in market development initiatives, and cultural 
exchanges, between Ontario and Quebec, and between Ontario and targeted regions abroad. 
Other responsibilities include policy liaison, intergovernmental relations, and program 
development, implementation and monitoring. 


The Art Abroad Program provides grants to cultural organizations involved in 
international cultural initiatives such as trade fairs, touring and promotion. A variety of 
projects between Ontario and Quebec are funded by the cultural exchange program of the 
Ontario-Quebec Commission for Cooperation. Per diem support is also available to 
foreign journalists and programmers visiting Ontario to view Ontario’s cultural 
programming and resources, and travel subsidies are available to individual artists. 
Marketing support is also provided to the sound recording sector. 
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‘HERITAGE ARTS AND CULTURAL INDUSTRIES POLICY BRANCH 
77 Bloor St. W. 

Toronto M7A 2R9 

416-314-7177 

Fax 416-314-7790 


The Heritage, Arts and Cultural Industries Policy Branch strives to enhance the social and 
economic well-being of Ontarians by advancing policies that promote the cultural vitality of 
Ontario; ensuring that cultural implications are fully considered in all policies and programs 
across the Ontario Government; and providing sectoral policy leadership for heritage, arts 
and cultural industries. It accomplishes these by focusing on the following key objectives: 
fostering the development of cultural policies and strategies; promoting broadened 
participation in cultural development; building the knowledge and partnerships to support 
cultural development; communicating the importance and benefits of culture and cultural 
development to the social and economic well-being of Ontario; and evaluating the 
effectiveness and efficiency of cultural policies and strategies in Ontario. 


The branch is organized into the following two groups: 


Policy Coordination and Planning Group is responsible for policy advice and analysis, 

issues management, general information management, freedom of information, 
communication, liaison with clients, and strategic and operation pens relating to 
Ontario’s Heritage, Arts and Cultural Industries. 


Policy and Program Development Group is responsible for medium to long term policy 
development, program development, program.evaluation and monitoring of the branch’s 
operational environment. As part of its responsibility, the group is currently undertaking 
two strategic projects. Cultural Industries Strategy Project: an industry led process in 
partnership with government to develop recommendations on a cultural industries strategy 
for Ontario. Cultural industries include film, publishing, music and commercial theatre. 
Heritage Legislation Project: the development of new heritage legislation and associated 
regulations for Ontario. 


The branch administers the Ontario Heritage Act. The Act is currently undergoing review. 


LIBRARIES AND COMMUNITY INFORMATION BRAN CH 
77 Bloor St. W., 3rd Flr. 

Toronto M7A 2R9 

416-314-7611 

Fax 416-314-7635 


The branch ensures Ontario government leadership to public libraries and community 
information centres to develop accessible, equitable and emIpAWwering information and 
library services for the people of Ontario. 


The Planning and Operations Unit plans and implements programs and services for 
public libraries, community information centres, the Ontario Library Service and provincial 
_ library organizations. Specific programs administered include: per household operating 

_ grants to public libraries; library project grants; Writers-in-Libraries; the Trillium Book 
Award/Prix Trillium; and operating and special grants to the Ontario Library Association. 
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The unit maintains liaison with the Ontario Library Service and administers their transfer 
payments. The unit monitors and develops positions regarding policy and regulatory issues 
affecting public library and information services. : 


The Telematics and New Media Unit offiers a range of advisory services in the use of 
technology and telecommunications to facilitate the development of the Provincial 
Information Grid for Ontario public libraries, community information centres and First 
Nations libraries. It participates in strategic planning with the stakeholders for the 
integration of the technologies, including feasibility studies, evaluation and consultative and 
finanacial services in areas of networking and the technology applications. The unit 
supports the development of the Information Network for Ontario and is responsible for the 
development of policies and programs related to the provincial resource sharing of 
information and library materials. 
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AGENCY LIAISON UNIT 
77 Bloor St. W., 8th Fir. 
Toronto M7A 2R9 
416-314-7000 

Fax 416-314-7003 


The Agency Liaison Unit is responsible for strengthening the partnership between the 
Ministry and provincially-operated agencies and attractions. 


PROVINCIAL SPORT RECREATION AND LEADERSHIP BRANCH 
77 Bloor St. W., 8th Flr. 

Toronto M7A 2R9 

416-314-7440 

Fax 416-314-7458 


The branch, through public education programs, promotes participation in sports, fitness 
and recreation activities for individual enjoyment. The Provincial Organization Services 
Section (314-7676) provides administrative and consultative services, as well as, financial 
assistance to provincial organizations. The Leadership Section is responsible for 
leadership development, coaching programs, Fitness Ontario Leadership Program and 
skills development initiatives. The section is also responsible for the Sports Awards 
Programs which recognize the contribution and accomplishments of athletes and citizens 
in amateur sports and recreation and the Corps d’Elite Programs which recognize 
outstanding individuals who have contributed significantly to the development of recreation 
in this Province. The High Performance Development Section manages 
participation/athlete development programs and promotes particip ation in multi-sport 
games, such as the Ontario Summer and Winter Games for the able-bodied and regional 
and provincial games for the disabled and seniors. The Active Living Programs Section is 
responsible for the development of programs in support of encouraging Ontarians to adopt 
active, healthy lifestyles and the promotion of safe participation in sport, fitness and 
recreation activities. 


4 
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The Ontario Sports Centre (495-4000), is a private organization which provides 
administrative services for provincial sport organizations, the Sports Services Unit 
(495-4321) and provincial recreation associations (495-4088). The centre is funded by this. 
Ministry. Information on all of the above services is also available from Ministry field 
offices. 


RECREATION POLICY AND PROGRAM DEVELOPMENT BRANCH 
77 Bloor St. W., 8th Flr. 

Toronto M7A 2R9 

416-314-7186 


Recreation Policy and Program Development Branch works with other parts of the 
Recreation Division, the Ministry and other ministries in facilitating and furthering the 
Government’s economic and social objectives related to sports, fitness and leisure activities. 


The branch monitors Ministry activity, provides policy advice and develops policies, 
strategies and programs in relation to the province’s recreation sector with regard to 
-provincially significant recreation issues. 
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AGENCY LIAISON UNIT 
77 Bloor St. W., 8th Flr. 
Toronto M7A 2R9 
416-314-7000 

Fax 416-314-7003 


The Agency Liaison Unit is responsible for strengthening the partnership. between the 
Ministry and provincially-operated agencies. 


ONTARIO TRAVEL INFORMATION 
77 Bloor St. W. 
Toronto M7A 2R9 
416-314-0944 
If long distance from other codes in Canada & USA, dial 
-1-800-ONTARIO (Toll-free) 
(except Yukon, N.W.T. and Alaska) 
416-314-0956 (French) 
If long distance from other area codes in Canada, dial 
1-800-268-3736 (French) (Toll-free) 
(except Yukon and N.W.T.) 
Fax 416-314-7372 


Ontario Travel Information offers Ontario travel counselling and customizing trip planning 
: to the public; supplies information and publications on tourist attractions, 
accommodations, campgrounds, parks (including hiking trails, canoe outfitters), 
events, festivals, exhibitions, package tours, hunting, fishing, boating and skiing; 
distributes road and tourist maps; and reports on up-to-date ski and winter road conditions, 
campground vacancies and areas where autumn scenery can be enjoyed. 
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Twenty-four hour seasonally recorded reports are available by calling 314-0998 for alpine 
skiing, spring blossoms, campground vacancies and fall colours, or 314-0960 for 
cross-country skiing. The branch operates twelve travel information centres year-round. Six 
seasonal travel centres are open from mid-May to Labour Day. The travel centres are 


listed below. 
OPEN ALL YEAR 


Hwy. 400 Northbound 
south of Barrie 
Barrie 


903 Brookdale Ave. at 
Seaway International Bridge 
(currency exchange) 
Cornwall 


100 Goderich St. 
near Peace Bridge 
(currency exchange) 
Fort Erie 


400 Central Ave. 
(currency exchange) 
Fort Frances 


Hwy. 401 & Hwy. 2 
east of Lancaster 
Lancaster 


5355 Stanley Ave. 
west on Hwy. 420 
from Rainbow Bridge 
(currency exchange) 
Niagara Falls 


OPEN MID-MAY TO LABOUR DAY 


Hwy. 417 
Hawkesbury E. 


Hwy. 137 at 1000 Islands Bridge 
(currency exchange) 
Hill Island 


Hwy. 17, west of Kenora 
Kenora 


1415 Venetian Blvd. 

at foot of Blue Water Bridge 
(currency exchange) 

Sarnia 


120 Huron St. at 
International Bridge 
(currency exchange) 
Sault Ste. Marie 


QEW Westbound 

at Garden City Skyway 
(currency exchange) 
St. Catharines 


Eaton Centre 

290 Yonge St., 2 below 
(in Eaton’s Store) 
Toronto 


110 Park St. E. 

at Windsor-Detroit tunnel, and 
1235 Huron Church Rd. 

east of Ambassador Bridge 
(currency exchange) 

Windsor 


International Bridge Exit, Hwy. 61 
Pigeon River 


Prescott-Ogdensburg Bridge, Hwy. 16 
Prescott 


International Bridge Exit, Hwy. 11 
Rainy River . 


ONO Cr ee ee 
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REGIONAL SERVICES COORDINATION BRANCH 
77 Bloor St. W., 7th Flr. 


Toronto M7A 2R9 
416-314-7270 
Fax 416-314-7284 


Regional Services Coordination Branch provides development and consulting services to 


tourism and recreation clients to stimulate productivity, employment and recreational 
opportunities in the Province of Ontario. 


The branch promotes the tourism industry by offering management and development 
consulting services to tourist operators and investors; delivering government financial 


assistance programs; advising and assisting municipalities to develop tourism strategies 
_ and programs; administering the Ontario Travel Association Program; and issuing 
_ licences to tourist accommodation establishments not licensed by the Liquor Licence 
Board. 


The branch provides professional consulting services to regional and community recreation 
clients to facilitate development of fiscal and organizational areas, leadership, and 


- programs and facilities. It ensures access to information about Ministry recreation, sports 


and fitness programs, and channels Ministry resources to municipalities, community 


_ organizations and interest groups in Ontario. 


The branch also delivers community recreation grant programs. 


For further information, contact the nearest Ministry field office listed below. 


EASTERN REGION 


_ Tourism and Recreation Office 


2211 Parkedale Ave. 


Brockville K6V 6B2 
& 613-342-5522 


Fax 613-342-3436 


If long distance dial 
_ 1-800-267-8138 (Toll-free) 


~ Tourism and Recreation Office 


1055 Princess St., Ste. 304 


Kingston K7L 5T3 
613-545-4350 


- Fax 613-545-0790 


If long distance dial 


_ 1-800-267-0225 (Toll-free) 


oa sal ial 


Tourism and Recreation Office 
10 Rideau St., 4th Flr. 

Ottawa KIN 9J1 
613-787-4000 _ 

Fax 613-787-4020 

If long distance dial 
1-800-267-9340 (Toll-free) 
1-800-267-8889 (Toll-free) 


Tourism and Recreation Office 
Time Square 

380 Armour Rd., Ste. 195 
Peterborough. K9H 7L7 
705-748-3711 

Fax 705-748-4306 

If long distance dial 
1-800-461-7629 (Toll-free) 
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NORTHEAST REGION 


- Tourism and Recreation Office 

42 King William St. 

Huntsville POA 1KO 

705-789-4448 

Fax 705-789-9533 

If long distance ask operator for Zenith 
25930 (Toll-free) 


Tourism and Recteation Office 
147 McIntyre St. W., 2nd Flr. 
North Bay P1B 2Y5 
705-474-3821 

Fax 705-474-4946 

If long distance dial 
1-800-461-9563 (Toll-free) 


NORTHWEST REGION 


Tourism and Recreation Office 
Ontario Government Bldg. | 
479 Government Rd. 

P. O. Box 3000 

Dryden P8N 3B3 
807-223-2271 

Fax 807-223-6942 

If long distance dial 
1-800-465-7208 (Toll-free) 


Tourism and Recreation Office 
616 Mowat Ave. 

P. O. Box 815 

Fort Frances P9A 1Z3 
807-274-3259 

Fax 807-274-2792 

If long distance dial 
1-800-465-7791 (Toll-free) 


Tourism and Recreation Office 

344 Second St. S., Ste. 201 

P. O. Box 5140 

Kenora P9N 1G5 

807-468-2450 

Fax 807-468-2457 

If lond distance in area code 807 dial 
1-800-465-1108 (Toll-free) 


Tourism and Recreation Regional Office 
Ontario Government Bldg. 
199 Larch St., 4th Flr. 
Sudbury P3E 5P9 
705-688-3035 

Fax 705-688-3043 

If long distance dial 
1-800-461-4004 (Toll-free) 


Tourism and Recreation Office 

22 Wilcox St., 2nd Flr. 

Timmins P4N 3K6 

705-267-7117 

Fax 705-268-3394 

If long distance ask operator for Zenith 
81610 (Toll-free) 


Recreation and Tourism Office 
499 Queen St., 2nd Flr. 

Sault Ste. Marie P6A 1Z9 
705-942-375 1 

Fax 705-942-1817 

If long distance dial 
1-800-461-2409 (Toll-free) 


Tourism and Recreation 
Regional and District Office 
West Arthur Place, Ste. 302 
1265 East Arthur St. 
Thunder Bay P7E 6E7 
807-623-5592 

Fax 807-623-4412 

If long distance. dial 
1-800-465-6861 (Toll-free) 


be 
nes, 
a 


_ SOUTHERN REGION 


_ Tourism and Recreation District Office 
34 Simcoe St., Ste. 302 
Barrie L4N 6T4 
705-737-3301 
_ Fax 705-737-5030 
If long distance dial 
_ 1-800-461-4499 (Toll-free) . 


Tourism and Recreation District Office 
119 King St. W., 8th Flr. 

- Box 2112 

_ Hamilton L8N 4T9 

905-521-7245 

Fax 905-521-7621 

If long distance ask for 

' Zenith 81610 (Toll-free) 


_ Tourism and Recreation District Office 
 427-10th St., 2nd Flr. 

- Hanover N4N 1P8 

519-364-1626 

Fax 519-364-2500 

_ If long distance dial 

~ 1-800-265-5520 (Toll-free) 


_ Tourism and Recreation District Office 
_ Corporation Square, 4th Flr. 
_ 30 Duke St. W. 
_ Kitchener N2H 3W5 
_ $19-578-3600 
- Fax 519-578-1632 
If long distance dial 
1-800-265-6361 (Toll-free) 


— 


| 
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Tourism and Recreation District Office 
255 Dufferin Ave., Ste. 601 

London N6A 5K6 

519-679-7156 

Fax 519-679-7077 

If long distance dial 

1-800-265-4730 (Toll-free) 


Tourism and Recreation District Office 


- 1137 Second Ave. E. 


Nor-Towne Plaza 
Owen Sound N4K 2J1 
519-376-3875 

Fax 519-376-8000 
collect calls accepted 


Tourism and Recreation District Office 
15 Church St., 4th Flr., Ste. 404 

St. Catharines L2R 3B5 
905-684-2345, 

Fax 905-684-9855 

If long distance dial 

1-800-263-2441 (Toll-free) 


Tourism and Recreation Regional Office 
700 Bay St., 8th Flr. 

Toronto M5G 1Z6 

416-314-6756/7 

Fax 416-314-6686/6700 

collect calls accepted 


Tourism and Recreation District Office 


250 Windsor Ave., 6th Flr. 


Windsor N9A 6V9 
519-256-4919 

Fax 519-973-1414 

If long distance dial 
1-800-265-1330 (Toll-free) 
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TOURISM MARKETING AND CUSTOMER SERVICE BRANCH 
77 Bloor St. W., 9th Flr. 

Toronto M7A 2R9 

416-314-7560 

Fax 416-314-7563 


The branch promotes tourism, and use of Ontario’s facilities for sales meetings and 
conventions. Tourism marketing, geared to the travelling consumer and the travel trade, is 
conducted in domestic and international markets. Activities include the delivery of tourism 
advertising campaigns in Ontario’s priority markets; preparation of tourism publications; 
programs to expand sales of Ontario tours, packages and facilities by travel agents and 
operators; travel counselling; special promotions, and public relations promotions. For 
conventions and sales meetings, call 314-7570; for travel trade information, agents and 
operators can call 314-7570 or toll free 1-800-ONTARIO. 


TOURISM POLICY BRANCH 
77 Bloor St. W., 9th Flr. 
Toronto M7A 2R9 
416-314-7325 

Fax 416-314-7341 


The branch develops tourism strategies, policies, position papers, and programs, provides 
research and information (314-7323) on tourism related matters, and represents the 
Ministry on strategic tourism issues (314-7319). It monitors both domestic and 
international industry trends and recommends program initiatives and policy. 


AGENCIES 


For background information on ministerial agencies, boards and commissions, see the entry 
under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). The Ministry 
of Culture, Tourism and Recreation’s agencies are listed below. For information, contact 
the appropriate agency at the telephone number listed. 


ADVISORY COMMITTEE ON SPORT, FITNESS AND RECREATION SAFETY 
c/o Royal Life Saving Society Canada 

Ontario Branch 

43 Coldwater Blvd. 

Don Mills M3B 1Y3 

" 416-447-7276 


The Committee advises the Minister on current issues, trends and requirements in the 
development of safety programs and initiatives. 


_ ART GALLERY OF ONTARIO 


317 Dundas St. W. 
Toronto MST 1G4 
416-977-0414 

Fax 416-977-8547 


The Art Gallery of Ontario (AGO) has a permanent collection of more than 16,000 works 


representing Canadian and international historical, modern and contemporary art, including 
the largest international public collection of works by Henry Moore. Visitors may also tour 
The Grange, a restored historic house adjoining the Gallery. The AGO offers a variety of 
activities such as tours, lectures, performances, films, as well as educational programs for 
all ages. The Gallery operates an extensive outreach program of travelling exhibitions, 
artists’ workshops and speakers’ service to communities throughout Ontario and Canada. 


Other services provided by the AGO include art rental and sales, book shop, audio-visual 


centre, art reference library, restaurant and gift shop. The AGO is open Tuesday through 


Sunday. Free general admission on Wednesdays from 5:30-9:00 pm. Free admission for 


seniors on Fridays. The Gallery is accessible to wheelchairs. 


_BIG THUNDER NATIONAL SKI TRAINING CENTRE 
ER.R. #3, Site 3-11 


Thunder Bay P7C 4V2 
807-475-4402 


Fax 807-475-8315 


Big Thunder National Ski Training Centre is owned and operated by Thunder Bay Ski 
Jumps Limited, an agency of the Ministry of Tourism and Recreation, and sanctioned by 
the International Ski Federation to hold World Cup Ski Jumping, Cross Country, Alpine and 
Nordic Combined events. The centre’s 120 and 90 metre jumps are built to exact 
tolerances, and recognized world-wide for their quality and safe design. Junior jumpers 
train and compete on smaller hills (10m to 64m) designed especially for their development 
and safety. The jumps, slopes, 32 kilometres of trails and 1000m luge track (Naturbahn) are 
used as a national and provincial training site for cross country, nordic combined, freestyle 
and alpine skiing, as well as, ski jumping, biathlon and luge. 


CJRT-FM INC. 
150 Mutual St. 
Toronto MS5B 2M1 
416-595-0404 

Fax 416-595-9413 


CJRT-FM provides a listener supported, non-commercial educational and cultural radio 
broadcast service for Ontario. It broadcasts 19 hours a day, seven days a week and has an 
average weekly audience of 200,000. Programming focuses on classical, jazz, and folk 
music and a number of innovative information and participation programs on the arts. 
CJRT-FM also offers credit courses through its Open College program that attracts over 


~ 50,000 listeners per week. 


Through a cooperative arrangement with TVOntario, CJRT has expanded its coverage 
throughout Ontario by satellite to cable. 
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CONSERVATION REVIEW BOARD 
77 Bloor St. W., 2nd Fir. 

Toronto M7A 2R9 

416-314-7125 

Fax 416-314-7790 


The Conservation Review Board holds hearings, at the request of a municipality, if owners 
object to municipal designation of property for historical or architectural conservation. 
The Board reports its findings to the municipal council. Hearings are also held for appeals 
on the Minister’s designation of archaeological or historic sites or on the Minister’s refusal 
of archaeological licences. 


HURONIA HISTORICAL ADVISORY COUNCIL | 
c/o Huronia Historical Parks 

P. O. Box 160 

Midland LAR 4K8 

705-526-7838 

Fax 705-526-9193 


Established in 1964, the Huronia Historical Advisory Council is a twelve-person board 
composed of native, francophone and anglophone Ontarians with different backgrounds but 
a common interest in preserving our cultural heritage. The Council advises the Minister of 
Tourism and Recreation on policy matters, specifically concerning Sainte-Marie among the 
Hurons; the Historic Naval and Military Establishments; the cultural heritage of "Old 
Huronia" and the enhancement of established and developing historical sites. 


HURONIA HISTORICAL PARKS 
P. O. Box 160 

Midland L4R 4K8 

705-526-7838 

Fax 705-526-9193 


The Ministry operates and maintains historic attractions at Midland (Sainte-Marie among 
the Hurons) and at Penetanguishene (Historic Naval and Military Establishments). A 
resource centre at Sainte-Marie, open to the public year-round on weekdays, provides 
information about the two historic sites. 


Sainte-Marie among the Hurons (1639 - 1649) is a reconstruction of the 17th century 
headquarters of the French Jesuit mission to the Huron people. The first European 
community in Ontario, Sainte-Marie was home to 6 of the 8 North American Jesuit martyrs. 
From Victoria Day weekend to Thanksgiving, costumed and uniformed interpreters recreate 
both French and Native lifestyles. Specially designed education programs operate all year : 
‘round. There is a full service restaurant, multi-media museum, gift shop and picnic area, 
with access for the handicapped and a wheelchair, if needed. French language service is 

also available. | 


The Historic Naval and Military Establishments represent the period from 1817 to 1856 
when the Royal Navy and the British Army maintained a naval dockyard and military 
garrison at this strategic defense station on Georgian Bay. At the site, there are guided 
tours, costumed interpretation, historical dramas, numerous reconstructed buildings, the 
original Officers’ Quarters, several smaller rowing vessels and the replica schooners HMS 


MINISTRY OF CULTURE, TOURISM AND RECREATION 219 


_ Bee, HMS Tecumseth and Perseverance are part of the Establishments Fleet; gift shop, full 
service restaurant, free docking and parking, professional summer theatre, wagon rides and 
sail training. The Establishments (P. O. Box 1800, Penetanguishene LOK 1P0) are open to 
the public from Victoria Day weekend to Labour Day. French language service is available. 
"Relations from Sainte-Marie" is a historical magazine published by the Friends of 
Saint-Marie and Sainte-Marie among the Hurons. 


_ Huronia Historical Parks is responsible for the administration and operation of Sainte-Marie 
among the Hurons and the Historic Naval and Military Establishments. 


METRO TORONTO EOD ENTION CENTRE CORPORATION 
255 Front St. W. 

Toronto. MSV 2W6 

416-585-8000 

06-217889 (Toll-free) 

Fax 416-585-8224 


The Metro Toronto Convention Centre Corporation is a Schedule I agency of the Ministry 
of Tourism and Recreation. Since opening in October 1984, the Centre has earned a 
reputation as a world-class facility hosting more than two million visitors a year. 


Consisting of a 200,000 sq. ft. column-free exhibit hall, 28,000 sq. ft. ballroom, 1,350 seat 
theatre, 40 meeting rooms, professional food preparation facilities and a 1,200 space 
parking garage, the Centre accommodates small meetings for under 100 people to 
conventions of 15,000 and consumer shows attracting more than 200,000 people. The 
Convention Centre’s consistent and outstanding quality in food and service is unsurpassed 
in North America. 


_ NIAGARA PARKS COMMISSION 

- Administration Bldg., Oak Hall 

7400 Portage Rd. S. 

Box 150 | 

Niagara Falls L2E 6T2 : 
905-356-2241 

1-800-263-2558 (Toll-free) 

Fax 905-354-6041 


_ The Niagara Parks Commission operates a park system consisting of 1254 hectares along 
the Niagara River from Lake Erie to Lake Ontario. Within this park are recreation areas, 
scenic attractions, a marina, restaurants, gift shops, historic sites, golf courses and a 
horticultural school. The commission administers the Niagara Parks Act. 


OLD FORT WILLIAM 
Vickers Heights P. O. 
Thunder Bay POT 2Z0 
807-577-8461 
807-473-2307 (TTY) 

~ Fax 807-473-2327 


Located in Thunder Bay, Old Fort William is a reconstruction of the original fur trade 
establishment which was operated by the North West Company from 1803 to 1821. The 
~ company used Fort William as its inland headquarters and transhipment point, enabling the 
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Nor’ Westers to move furs and trade goods across the continent in one season. Up to 1,000 
fur traders converged at the fort each summer, to conduct the frenzied business and 
celebrations of the Rendezvous. 


Today, costumed and uniformed staff bring Old Fort William to life. The fort operates 
seasonally and offers living history programming designed to meet the needs of tourists, 
recreational and educational visitors. Facilities include a resource library, historic 
restaurant, gift shop and picnic area, with access for disabled persons. 


OLD FORT WILLIAM ADVISORY COMMITTEE 
~ c/o Old Fort William 

Vickers Heights P. O. 

Thunder Bay POT 2Z0 

807-577-8461 

Fax 807-473-2327 


The Old Fort William Advisory Committee is a 11 person board which advises the Minister 
of Tourism and Recreation on general policy concerning the Fort’s capital development and 
program expansion. The Committee also works to build community awareness and 
understanding of Ontario’s fur trade heritage. 


ONT EDUCATIONAL COMMUNICATIONS AUTHORITY (TVONTARIO) 
P. O. Box 200, Station Q 

Toronto M4T 2T1 

416-484-2700 

1-800-463-6886 (Toll-free) 

Fax 416-484-6285 Communications 


The Ontario Educational Communications Authority (TVOntario) is a television network 
dedicated to educational broadcasting. TVO produces and distributes learning resources, 
in English and French, to the people of Ontario via broadcast television and other related 
media. 97.75% of Ontarians now have access to TVOntario’s English network through a 
combination of high, medium and low-power transmitters and carriage by cable systems 
throughout the province. TVOntario’s French network, "La Chaine", is available throu gh 
cable to 73% of the Ontario population. To supplement its educational series for schools, 
TVOntario also produces written material and teaching aids. Schedules and program 
information are available upon request. 


ONTARIO ARTS COUNCIL 

151 Bloor St. W., 5th Fir. 

Toronto MSS 1T6 é 
416-961-1660 

Fax 416-961-7796 - 


The Ontario Arts Council (OAC) provides financial assistance and consultation services to 
encourage the development of the arts in Ontario. It provides grants to professional arts 
organizations and artists through its ten discipline offices. These offices focus on: 
arts/education, community arts development, dance, film/photography/video, literature, 
mus.c, touring, theatre, visual arts and Franco-Ontarian arts. The OAC uses over 96 grant 
programs to contribute to the cultural development of Ontario and its artists. 


MINISTRY OF CULTURE, TOURISM AND RECREATION) 221 


In addition to the awarding of grants, the OAC is involved with a variety of programs to 
develop local and regional arts resources. The OAC also administers endowment funds. 


~ ONTARIO FILM DEVELOPMENT CORPORATION 
175 Bloor St. E., Ste. 300, North Tower 

Toronto M4W 3R8 

416-314-6858. 

Fax 416-314-6876 


The Ontario Film Development Corporation (OFDC) was established in 1986 to stimulate 
employment, investment and growth in the Canadian motion picture industry based in 
Ontario. Its mandate is to provide increased opportunities for Ontario-based Canadian 
producers, production companies, distributors and film makers in the areas of development, 
production, distribution and marketing. The OFDC helps stimulate the Ontario film and 
television industry by offering support in the form of investments, loans and grants. The 
Corporation is also instrumental in attracting international producers to Ontario to use the 
province’s location and production facilities. 


The Ontario Film Investment Program (OFIP), provides rebates to private sector 
investors in certified film and television productions. 


ONTARIO HERITAGE FOUNDATION 
Ontario Heritage Centre 

10 Adelaide St. E. 

Toronto MSC 1J3 

416-325-5000 

Fax 416-325-5071 


The Ontario Heritage Foundation (OHF) is an agency of the Ministry of Culture and 
Communications dedicated to the preservation, protection and promotion of Ontario’s 
structural, natural and cultural heritage. It advises the Minister of Culture and 
Communications on issuing archaeological licences and designating significant 
archaeological sites. Grants are provided to: stimulate innovative work in archaeology 
and help complete artifact analysis; assist with the research and publication of historical 
manuscripts of local or regional interest; and encourage preservation of natural heritage 
properties threatened by development. The Foundation also undertakes public education 
programs, including the erection of historical plaques which recognize people, places, 
buildings and events of historical significance to the province. The Foundation preserves 
and manages provincially significant heritage properties it holds in trust for the Crown. It 
also negotiates with owners of conservation basements heritage properties, to ensure that 
the significant heritage feature of the properties are protected in perpetuity. For 
information, contact the Foundation or regional offices listed under Field Services ae 
Ministry of Culture and Communications. 
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ONTARIO LOTTERY CORPORATION 
70 Foster Dr., Ste. 800 

Sault Ste. Marie P6A 6V2 

705-946-6400 

705-946-6407 (Human Resources) 
416-324-6540 (Toronto, Consumer Enquiries) 
Fax 705-946-6904 

1-800-387-0098 (Toll-free) 


Operating under the Ontario Lottery Corporation Act, the Ontario Lottery Corporation 
manages Wintario, Instant, Pick-3, Provincial, Lottario, Lotto 6/49 and Encore. In 
addition, the Corporation manages occasional, limited-run lottery games. Lists of winning 
numbers for one year are posted at retail outlets. Recorded messages of current winning 
numbers are available at 870-9161 (Provincial), 870-9136-French (Provincial), 
870-9137-French (Pick-3, Lottario, Lotto 6/49, Encore), 870-9122 (Lottario), 870-9135 
(Pick-3) and 870-9134 (Lotto 6/49 and Encore), 870-9140 (Estimated Jackpot), and 
870-9170 (Information Line). Proceeds from all games are turned over to the Government 
of Ontario. Fact sheets cn all games and annual reports are available to the public. 


ONTARIO PLACE CORPORATION 
955 Lakeshore Blvd. W. 

Toronto M6K 3B9 

416-314-9817 

Fax 416-314-9993 


Ontario Place Corporation operates a 96-acre cultural, entertainment and recreation 
complex on three man-made islands on Lake Ontario in Toronto. The complex includes 
exhibition pavilions; the Forum, a 7,250 seat outdoor amphitheatre; theatres; the giant 
screen IMAX theatre - Cinesphere; live entertainment; the Waterfall Showplace; 
restaurants; snack bars; boutiques; a marina; pedal boats; bumper boats; sight boat shuttle; 
the Wilderness Adventure Ride; the Canadian destroyer HMCS Haida; mini-golf; picnic 
areas; a theme pavilion "Ontario North Now"; and Children’s Village with a water play area 
and play apparatus, including a 370 ft. four-flumed Waterslide. Ontario Place arranges 
banquets and receptions year round, and operates a winter film festival. The complex is 
open daily from mid-May to Labour Day (10:00am to 1:00am from Monday through 
Saturday; 10:00am to 11:00pm on Sunday). Parking is available on the site. During the 
operating season, it is accessible from downtown by special bus. 


ONTARIO SCIENCE CENTRE 
770 Don Mills Rd. 

Don Mills M3C 1T3 
416-429-4100 

Fax 416-696-3124 


The Ontario Science Centre offers a large variety of programs designed to stimulate and 
inform the general public about science and technology and has pioneered a "hands on" 
approach to learning. 


The Centre performs a valuable educational service for Ontario and is host to thousands of 
students each year. In addition to its innovative exhibitions, the Ontario Science Centre 
provides a wide range of educational programs for all ages. The Science Centre has an 
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extensive outreach program with special travelling exhibitions, such as the "Science Circus" 
and the "Seeing Brain" which have been viewed throughout Ontario as well as across 
Canada. The Centre is open daily and is free to seniors. 


ONTARIO TRILLIUM FOUNDATION 
23 Bedford Rd., 3rd Flr. 

Toronto MSR 2J9 

416-961-0194 

1-800-263-2887 (Toll-free) 

Fax 416-961-9599 


The Trillium Foundation was founded in 1982 as an innovative approach to providing 
voluntary social service organizations with access to lottery revenues. Run by a voluntary 
Board of Directors apart from the government, the Foundation receives $17 million a year 
from the proceeds of lottery games operated by the Ontario Lottery Corporation. 


The Foundation offers time-limited grants for specific projects, or unfunded portions of 
ongoing programs, to eligible organizations providing direct social services to people who 
are disabled or disadvantaged on a province-wide basis, and to local social service 
organizations providing similar service. 


OTTAWA: CONGRESS CENTRE 
55 Colonel By Drive . | 
Ottawa KIN 9J2 

613-787-5707 

Fax 613-563-7646. 


The Ottawa Congress Centre, a Schedule II Agency of the Ministry of Tourism and 
Recreation, forms part of the Rideau Centre shopping complex located in Ottawa’s most 
popular tourist area. 


The Centre’s main Congress Hall, a free-span space with a 24 foot ceiling, accommodates 
up to 5,000 delegates in plenary session and 3,500 dining. The lower Capital Hall level can 
be arranged into several break-off rooms for groups of 50 or more. In all meeting rooms 
three different types of simultaneous translation systems provide service for bilingual, 
multilingual and top security conferences. Meeting rooms are also equipped for video 
projection and multi-image slide presentations. Permanent projection booths may be used. 
for front projections directly on to permanently mounted screens. 


In addition to conventions and meetings, the Ottawa Congress Centre accommodates major 
trade shows, consumer shows, banquets and entertainment events. The Centre has a full 
range of catering facilities and services. 


ROYAL BOTANICAL GARDENS 
Box 399 

Hamilton L8N 3H8 

416-527-1158 

Fax 416-577-0375 


The Royal Botanical Gardens (RBG) is a major scientific and research institution located in 
the Hamilton/Burlington area. In its 2,000 acres, it encompasses formal outdoor gardens, 
areas of natural heritage significance such as Cootes Paradise, and a Mediterranean 
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Greenhouse featuring exotic flowers and trees. Tours and educational programs are 
offered providing a wide variety of learning experiences in botanical studies, horticulture, 
natural history, and arts and crafts. The RBG operates an active extension program of 
lectures and exhibitions across Ontario. Other public services include a library specializing 
in botany and ornamental horticulture in Ontario, gift shop, and dining facilities during the 
summer months. 


The RBG is open to the public 7 days a week throughout the year. 


ROYAL ONTARIO MUSEUM 
100 Queen’s Park 

Toronto MSS 2C6 
416-586-5549 

Fax 416-586-5863 


The Royal Ontario Museum (ROM), is the largest museum in Canada, with a collection of 
over six million artifacts and specimens representing the arts, archaeology, and natural 
science. Its Chinese collection is one of the finest in the world. The facility also includes 
the McLaughlin Planetarium, the Sigmund Samuel Building featuring Canadian 
decorative arts and The George R. Gardiner Museum of Ceramic Art. The ROM offers a 
variety of activities such as special exhibitions, guided tours, performances, lectures, and 
films, as well as educational programs for all ages. Its extensive outreach services feature 
travelling exhibits, school programs and resource packages, and a speakers’ bureau. 
Other services include specialized libraries, gift shops, and a cafe. The Museum is open to 
the public Tuesday through Sunday 10:00 a.m.- 6:00 p.m. (open until 8:00 p.m. Tuesdays 
_and Thursdays). Closed Mondays, except during summer from Victoria Day in May to 
Labor Day in September. Also open during Christmas and March Break school holidays. 
Free general admission on Tuesdays 4:30-8:00 p.m. Free admission for seniors all day on 
Tuesdays. The Museum is accessible to wheelchairs. 


SCIENCE NORTH 
100 Ramsay Lake Rd. 
Sudbury P3E5S9 
705-522-3701 

Fax 705-522-4954 


Science North provides a stimulating bilingual learning program involving people in the , 
relationships between science, technology and everyday life, with particular emphasis on 
the northern environment. It presents participatory exhibits and educational science 
programs based on six scientific spheres: astrosphere, atmosphere, biosphere, geosphere, 
humanosphere, and infosphere. Science North also operates the Path of Discovery bus tour 
from July to Labor Day and underground guided tours at the Big Nickel Mine from May to 
Thanksgiving Day. School groups participate extensively in the many programs available 
year-round at Science North. Other services, open daily year-round, include a rock cavern 
theatre for 3-D films, gift shop, "swap shop" and dining facilities. For a recorded message 
giving general information on programs, admission costs and hours, call 705-522-3700. 
Science North is wheelchair accessible. 
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ST. CLAIR PARKWAY COMMISSION 
P. O. Box 700 
242 St. Clair Parkway 
Corunna NON 1G0 
5§19-862-2291 
Fax 519-862-2294 


The St. Clair Parkway Commission administers the St. Clair Parkway Commission Act and 
maintains a series of parks along the St. Clair River and Lake St. Clair, from Sarnia to 
Chatham, aimed at scenically improving the waterfront and providing as much public assess 
as possible. There are 16 day use parks, 3 campgrounds (Marine Park, Mitchell’s Bay 
Campground 519-354-8423; Cathcart Park Campgrounds 519-892-3342; Lambton Cundick 
Campgrounds 519-892-3968); 2 marinas (Sarnia Bay Marina 519-332-0533; Marine Park 
Marina, Mitchell’s Bay 519-354-8423); 3 restaurants; a golf course (St. Clair Parkway Golf 
Course, Mooretown 519-867-2810); a historic attraction (Uncle Tom’s Cabin historic site, 
Dresden 519-683-2978) and a Seaway Observation operated by the Commission. 


ST. LAWRENCE PARKS COMMISSION 
Re 

Morrisburg KOC 1X0 

613-543-3704 

Fax 613-543-2847 

810-537-2200 From within Queen’s Park 
613-542-7388 Fort Henry 

Fax 613-542-3054 Fort Henry 


The St. Lawrence Parks Commission operates and maintains 12 day use parks and 
campgrounds, a marina, a golf course, parkways (Long Sault Parkway, Thousand Islands 
_ Parkway) and historic sites from Glengarry Park near the Ontario-Quebec border to 
Adolphustown Park, 51 km west of Kingston. Historic sites include Fort Henry at 
Kingston, and Upper Canada Village, 11 km east of Morrisburg. Skating and horse drawn 
sleigh rides are offered at Upper Canada Village. The Commission also maintains a 
migratory bird sanctuary, the Queen Elizabeth Gardens, paved air strip, nature trails, 
Pioneer and Loyalist Memorials, and winter recreation facilities for cross country skiing, 
ice fishing, snowmobiling, tobogganing and snowshoeing. The summer operating season 
for most attraction facilities is mid-May to mid-October. Off-season programs are operated 
at both Upper Canada Village and Fort Henry. Adult workshops and educational programs 
for school groups are also available. The St. Lawrence Parks Commission’s facilities are 
available for private, public, corporate and convention functions. 


THE MCMICHAEL CANADIAN ART COLLECTION 
Islington Ave. 


. Kleinburg LOJ 1CO 


905-893-1121 
Fax 905-893-2588 


Built of handhewn logs and fieldstone on the wooded banks of the beautiful Humber River, 
the McMichael Canadian Art Collection houses one of the most important collections of 
Canadian art in the nation. While its focus is on the Group of Seven and their 
contemporaries, it also includes important holdings of Native and Inuit art. The 
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McMichael provides group tours and a wide range of educational programs for all ages. 
Visitors are also welcome to explore the 100 acres of conservation land surrounding the 
gallery. Other services include a Gallery Shop, restaurant and nature trail. 


The McMichael is open daily from April 1 to October 31, and from Tuesday through 
Sunday during the winter months. Free admission for Seniors on Wednesdays. 


ACTS 
ACTS 


The Ministry of Culture, Tourism and Recreation is responsible for the Acts listed below. 
To determine which branch administers each Act, see the Key Word Index or contact the 
Ministry’s legal services or Corporate Affairs Branch. 


~ Acquisition Act, S.O. 1978 

Archives Act 

Art Gallery of Ontario Act 

Arts Council Act 

Centennial Centre of Science and Technology Act 
Community Recreation Centres Act 

Foreign Cultural Objects Immunity from Seizure Act 
George R. Gardiner Museum of Ceramic Art Act 
Historical Parks Act 

McMichael Canadian Art Collection Act 
Metropolitan Toronto Convention Centre Corporation Act 
Ministry of Citizenship and Culture Act 

Ministry of Tourism and Recreation Act, 1982 
Muskoka and Parry Sound Telephone Co. Ltd. 
Niagara Parks Act 

Ontario Educational Communications Authority Act 
Ontario Heritage Act 

Ontario Lottery Corporation Act 

Ontario Place Corporation Act 

Ontario Telephone Development Corporation Act 
Ottawa Congress Centre Act 

Parks Assistance Act 

Public Libraries Act 

Royal Botanical Gardens Act, 1941, as amended 
Royal Ontario Museum Act 

Science North Act 

St. Clair Parkway Commission Act 

St. Lawrence Parks Commission Act 

Telephone Act 

Tourism Act 
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MINISTRY OF ECONOMIC DEVELOPMENT AND TRADE 


Hearst Block 
900 Bay St. 
Queen’s Park, Toronto M7A 2E1 


The mandate of the Ministry of Economic Development and Trade is to help Ontario 
become a more productive and internationally competitive economy. The Ministry does 
this by providing leadership in economic policy development, advancing Ontario’s interests 


with governments abroad, acting as an advocate for business within the Ontario 


Government, promoting cooperation for economic development at all levels of government 
and delivering a range of programs which stimulate opportunities for business and trade 
development. The Ministry’s programs provide advice and financial assistance to 
encourage small business formation, expand domestic and international trade markets for 
Ontario based companies, retain and attract investment, support sector development through 
the Sector Partnership Fund, support technological research and development and 
technology transfer to industry through Technology Ontario and coordinate Ontario’s 
interest in ee and promote and coordinate Ontario’s international interests 
and activities. 


DEPUTY MINISTER’S OFFICE 


EMPLOYMENT EQUITY OFFICE 
56 Wellesley St. W., 18 Flr. 

900 Bay St. 

Toronto M7A 2E1 

416-325-6585 

Fax 416-325-6980 


This office provides strategic direction, technical support and training and develops and 
coordinates the Ministry’s Employment Equity Program. The program’s goal is to 
contribute to the fulfilment of the Ministry’s mandate by improving the representation, 
distribution and employment status of aboriginal people, people with disabilities, members 


_ of racial minorities, women and francophones. 


FRENCH LANGUAGE SERVICES ~° 
Hearst Block, 3rd Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 
416-325-6716 


The Office of the Coordinator of French Language Services formulates policy proposals and 
implementation plans to meet Ministry and agency obligations under the French Language 
Services Act. The Office also advises the Minister, Deputy Minister, and senior staff on 


_ related issues; coordinates activities of Ministry offices in developing services in French; 


i it 


liaises with francophone associations, municipalities and other levels of government; and 
disseminates information about availability of Ministry services in French. 
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LEGAL SERVICES BRANCH 
56 Wellesley St. W., 5th Flr. 
Toronto M7A 2E7 
416-326-1000 


The branch staff, who are seconded to this Ministry by the Ministry of the Attorney 
General, provide general legal services and counselling. | 


MARKETING AND PUBLIC AFFAIRS BRANCH 
Hearst Block, 9th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-325-6666 

416-325-6685 Communications Services 
416-325-6690 Marketing 

Fax 416-325-6688 


The mandate of this branch is to provide a comprehensive corporate communications 
program consistent with the Ministry’s strategic directions and priorities by developing, in 
consultation with the policy and program areas and the Minister’s offices, targeted, efficient 
and cost-effective communications. The branch assists the Ministry in communicating and 
marketing its programs and services to the general public, the business community and the 
media. Corporate Public Affairs is responsible for speeches, news releases, press 
conferences and media relations. Corporate Creative Services is responsible for 
advertising, publications, audio/visual presentations and special events. 


ASSISTANT DEPUTY MINISTER - CORPORATE SERVICES DIVISION 


CORPORATE SERVICES DIVISION 
Hearst Block, 8th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 
416-325-6997 


The division provides financial, human resources, information technology, administrative, 
audit, learning and continuous training and freedom of information coordination services to 
support the Ministry and certain of its agencies in delivering their programs and services. 


AUDIT SERVICES BRANCH 
56 Wellesley St. W., 18th Fir. 
Queen’s Park, Toronto M7A 2E7 
416-326-1703 


The branch, which has a dual responsibility to act in a consultative and audit role, provides 
internal audit services to the Ministry and its agencies. The branch reviews and appraises 
financial, management and electronics data processing controls of the Ministry of Economic 
Development and Trade’s operational and program activities to ensure economy, efficiency 
and effectiveness. 
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FINANCE AND ADMINISTRATION BRANCH 
Hearst Block, 9th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-325-6421 


The branch provides financial accounting and reporting and general administrative services 
including the development of Ministry policies and procedures. 


Financial services include: processing of suppliers invoices, transfer payments, revenues, 
employees’ expenses and charges from other ministries; financial control functions and 
production of Ministry financial statements and Public Accounts reports. 


Administrative services include: purchasing and supply management; acquisition and 
design of office accommodation; coordination of telephone services; assets management; 
duplicating, mail and courier services; coordination of Ministry travel services and 
environmental initiatives. 


HUMAN RESOURCES BRANCH 
Hearst Block, 9th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 
416-325-6620 

Fax 416-325-6715 


The branch is responsible for the establishment of Human Resources policies and 
procedures, classification and compensation levels for Ministry employees; staff 
recruitment; staff development; human resources planning; employee counselling; labour 
telations;,and the maintenance of personnel, payroll and employee benefit records. Liaison 
is provided between the Ministry, the Management Board of Cabinet, and the Ontario 
Public Service Employees Union (OPSEU). 


INFORMATION AND TECHNOLOGY SYSTEMS BRANCH — 
Hearst Block, 3rd Flr. 

900 Bay St. 

Queen’s Park, Toronto ‘MIA 2E1 

416-325-6545 


The branch supports and assists the Ministry’s staff by planning, implementing and 
Maintaining cost-effective, high quality information and technology solutions that align. 
with business strategies, priorities and objectives. 


The branch coordinates the development of the Ministry’s information technology strategic 
plan; development and maintenance of corporate applications/databases and office 
automation tools; implementation of telecommunication facilities for local and wide area 
network; forms and records management; and provides information technolo gy training 
and access to external databases. 
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LEARNING AND CONTINUOUS IMPROVEMENT 
Hearst Block, 3rd Flr. 

900 Bay St. : 

Queen’s Park, Toronto M7A 2E1 

416-325-6789 

Fax 416-325-6794 


The Learning and Continuous Improvement initiative provides on-going direction and 
support to all staff to enable them to acquire the skills and knowledge required to carry out 
their responsibilities. It also develops programs for the Ministry to provide excellent client 
service. Activities include Deputy’s Update, Corporate Education Sessions, Continuous 
Improvement.and Job Specific/Generic Skill Identification and Training. 


RESOURCES SECRETARIAT 
Hearst Block, 9th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 
416-325-6640 


The Resources Secretariat provides operational, program evaluation and budget planning 
services; monitors and reports on budget performance; and liaises with central agencies 
concerning the Ministry’s estimates, in-year financial reporting and resources requests. 


ASSISTANT DEPUTY MINISTER - FINANCIAL AND BUSINESS 
SERVICES DIVISION 


DEVELOPMENT CORPORATIONS 
56 Wellesley St. W. 

Toronto M7A 2E7 

416-326-1070 


The Ontario Development Corporation (ODC), Eastern Ontario Development 
Corporation (EODC), and Northern Ontario Development Corporation (NODC) 
encourage and assist in the development and diversification of Ontario industry by 
providing: financial assistance through bank guarantees, term loans and incentive loans, — 
sites, facilities and services in two industrial parks; and technical, business and financial | 
information and advice. Tourism operations, secondary manufacturing industries and 
selected service industries may avail themselves of this service. Financial assistance is 
available for establishing new operations, expanding existing ones, purchasing fixed assets 
of Ontario-based foreign-owned companies, buying pollution control and energy-saving 
equipment, export financing, and initial production of new high technology products. 
Contact the corporations’ head office or appropriate field office listed below, for further 
information. Innovation Ontario Corporation is part of the Development Corporations of 
Ontario and is described separately. 


ie na en 


1055 Princess St., Ste. 308 
Kingston K7L 5T3 
613-545-4445 

Fax 613-545-4439 

If long distance dial 
1-800-267-7848 (Toll-free) 


Place de Ville, Tower B, Ste. 850 
112 Kent St. 
Ottawa K1P S5P2 


~ 613-566-3707 


Fax 613-563-2859 
If long distance dial 
1-800-267-6592 (Toll-free) 
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| EASTERN ONTARIO DEVELOPMENT CORPORATION 


139 George St. N. 
Peterborough K9J 3G6 
705-742-3490 

Fax 705-742-3272 

If long distance dial 
1-800-461-6429 (Toll-free) 


~ NORTHERN ONTARIO DEVELOPMENT CORPORATION 


147 McIntyre St. W., 2nd Flr. 
North Bay P1B 2Y5 
705-472-4900 

Fax 705-494-4069 

If long distance dial _ 
1-800-461-1687 (Toll-free) 


~ Roberta Bondar Place 


70 Foster Dr., Ste. 200 
Sault Ste. Marie P6A 6V8 
705-945-5922 


~ Fax 705-945-5931 
If long distance dial 


1-800-461-2287 (Toll-free) 
199 Larch St., 4th Fir. 


- Sudbury P3E S5P9 
— 705-675-4333 


Fax 705-675-4216 


- If long distance dial. 


ONTARIO DEVELOPMENT CORPORATION 


1-800-461-1196 (Toll-free) 


23 Ball’s Dr. 
~ P. O. Box 240 


Bracebridge P1L 1T1 
705-645-1175 
Fax 705-645-5046 


if long distance dial 


Re ae ea 


1-800-465-9875 (Toll-free) 


435 James St. S. 


~ P.O. Box 5000 


Thunder Bay P7C 5G6 
807-475-1655 

Fax 807-475-1665 

If long distance dial 
1-800-465-5060 (Toll-free) 


273 Third Ave., Ste. 200 
Timmins P4N 1E2 
705-264-1323 

Fax 705-264-5927 

If long distance dial 
1-800-461-9848 (Toll-free) 


1 James St. N., Ste. 200 
Hamilton L8R 2K3 
905-521-7785 

Fax 905-521-7398 

If long distance dial 
1-800-263-9293 (Toll-free) 
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30 Duke St. W., Ste. 906 4 Robert Speck Pkwy., Ste. 1140 

Kitchener N2H 3W5 Mississauga L4Z 1S1 

519-744-1991 905-279-9150 

Fax 519-571-6104 Fax 905-279-9160 

If long distance dial If long distance dial 

1-800-265-2428 (Toll-free) - 1-800-668-0412 (Toll-free) 

195 Dufferin Ave., Ste. 607 250 Windsor Ave., Ste. 227 
‘London N6A 1K7 Windsor N9A 6V9 

519-433-2871 519-252-8455 

Fax 519-661-6625 Fax 519-973-1378 

If long distance dial If long distance dial 

1-800-265-4746 (Toll-free) 1-800-265-1345 (Toll-free) 


INNOVATION ONTARIO CORPORATION 
56 Wellesley St. W., 7th Flr. 

Queen’s Park, Toronto M7A 2E7 
416-326-1027 

1-800-463-7875 (Toll-free) 

Fax 416-326-1109 


Innovation Ontario Corporation (IOC), part of the Devlopment Corporations of Ontario, 
assists the development of early stage technology-based businesses to a point where they 
can attract sufficient private sector investment to ensure growth and profitability. 


The corporation offers shared risk and equity participation involving a direct purchase of 
either equity or convertible securities. 


Innovation Ontario retains an on-going interest in the operations of the firms in which it 
holds a financial position. 


Financial participation is only considered when a client provides a clear strategy for 
divestment. This facilitates the transition to private sector participation while at the same 
time protecting the integrity of public funds. 


MANUFACTURING RECOVERY PROGRAM 
56 Wellesley St. W., 5th Flr. 

Toronto M7A 2E7 

416-326-1070 


_The program assists small and medium-sized Ontario-based manufacturing firms that 
experience short-term financial difficulties as a result of the current recession. 


STRATEGIC INVESTMENTS 
Hearst Block, 7th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 
416-325-6866 


This office supports and coordinates government participation in strategic industrial 
investments by providing financial analysis, due diligence and case management for large 
capital projects. ; 
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. ASSISTANT DEPUTY MINISTER - POLICY DIVISION 


POLICY DIVISION 
Hearst Block, 8th Fir. 


900 Bay St. 
Queen’s Park, Toronto M7A 2E1 
416-325-6964 


This division develops, monitors and evaluates policies on matters related to industrial and 
sectoral issues, competitiveness, economic development, international and interprovincial 
trade, and science and technology. 


BUSINESS DEVELOPMENT POLICY BRANCH 
Hearst Block, 6th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-325-6740 


The branch formulates policy on developing and maintaining competitive businesses in 


Ontario. The branch is responsible for identifying emerging business climate issues. It 


analyses issues to determine how they may affect the ability of businesses to compete and 


_ grow in Ontario, and provides policy guidance in area critical to the business community, 


including matters relevant to smaller and medium size firms and firms serving target 
markets. 


INDUSTRIAL AND TECHNOLOGY POLICY BRANCH 


Hearst Block, 6th Flr. 


900 Bay St. 


Queen’s Park, Toronto M7A 2E1 


416-325-6807 


The branch’s mandate is to develop, monitor and evaluate industrial and technology policies 
and programs within the Ontario Government. Aims include supporting the internal policy 


making process; ensuring effective representation of Ontario’s interests within 


_ intergovernmental forums; and assisting the private sector in improving its competitiveness. 


Industrial and Technology Policy Branch has two sections: Policy Development and Policy 


Coordination. 


POLICY COORDINATION SECRETARIAT 


Hearst Block, 6th Flr. 


900 Bay St. 


Queen’s Park, Toronto M7A 2E1 
416-325-6390 


Fax 416-325-6794 


_ The Policy Coordination Secretariat serves and supports the Minister, Deputy Minister and 


managers in the policy development, planning and management of the Ministry’s business. 
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_ The Secretariat facilitates the Ministry’s strategic planning process and related activities; 
provides support services for: corporate decision-making, policy coordination and Cabinet 
liaison, corporate issues management, Minister’s meetings and Cabinet participation, 
development and coordination of internal and external communications; administers 
processing of Minister’s corporate correspondence. 


TRADE POLICY BRANCH 
Hearst Block, 6th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 
416-325-6933 


The branch works to strengthen the positions of Ontario’s industries in international and 
interprovincial markets by coordinating Ontario's involvement in international and 
interprovincial trade negotiations and disputes, monitoring and advising on trade policy | 
issues, including implications for the policy and program proposals of other ministries, and 
assisting ministries involved in specific disputes. The branch has two sections: Trade 
Relations and Trade Policy Co-ordination. 


ASSISTANT DEPUTY MINISTER - SECTOR DEVELOPMENT DIVISION 


SECTOR DEVELOPMENT DIVISION 
Hearst Block, 8th Flr. 

900 Bay St. 

-Queen’s Park, Toronto M7A 2E1 
416-325-6988 


The Sector Development Division is responsible for enhancing the ability of the economy to 
compete and grow. To accomplish this, the division works with stakeholders in key sectors 
of the economy to develop broadly endorsed strategies and initiatives that build on the 
competitive fundamentals and add value to the economy. The division also supports 
entrepreneurship and small business growth. | 


To support this mandate, the division is composed of three parts: Sector Offices, Sector 
Coordination, and Small Business and Domestic Operations. Clients are key sectors, 
ministries which also have sector responsibilities, communities and small business. 


SECTOR COORDINATION BRANCH 
INDUSTRY PROMOTION SECTION 
Hearst Block, 7th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 
416-325-6867 


The Industry Promotion Section provides a range of information/sector intelligence services 
to other staff in the division, others in the Ministry and government and the public. These 
services include the research and collection of information and intelligence, maintaining 
qualitative and quantitative information on Ontario’s industrial sectors, and publishing and 
disseminating information. 
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The section houses the Sourcing Centre which responds to over 4000 requests annually 
from manufacturers seeking Ontario suppliers of manufactured products and tradeable 
services (1-800-387-1436). It also publishes the Market Place Bulletin that informs 
Ontario companies about opportunities for mergers and acquisitions, joint ventures, 
licensing agreements, production facilities and contracts available. 


SECTOR COORDINATION BRANCH 
SECTOR COORDINATION SECTION . 
Hearst Block, 7th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 
416-325-6766 


The Sector Coordination Section works with Cabinet Office to coordinate and administer 
the Sector Partnership Funds (SPF). The SPF is a five-year, $150 million fund, designed 
to move Ontario’s economic sectors to higher value-added activities, thereby improving 
competitiveness. The fund promotes and assists the development of broadly endorsed 
strategies and initiatives. 


Section activities include training workshops and seminars on the sector development 
approach. As well, the branch provides support in the strategic planning efforts of 
ministries with sectoral responsibilities as well as those of specific sector organizations. 


SECTOR COORDINATION BRANCH 

STRATEGIC PROJECTS COORDINATION SECTION =: 
Hearst Block, 7th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 | 

416-325-6856 


a he Strategic Projects Coordination Section provides research, advice and support 
tegarding strategic projects and issues related to multi-sectoral development activities. 


SECTOR OFFICES 

Hearst Block, 7th Flr. 

900 Bay St. ; ai 
Queen’s Park, Toronto M7A 2E1 
416-325-6988 | . 


Sector Office clients include various sector organizations (industry and professional 
associations, labour organizations, research institutes, academia, etc.) and medium to large 
innovative growth companies. 


The Sector Offices act as a catalyst to bring stakeholders together, support the development 

and implementation of sector strategies and initiatives, co-ordinate stakeholder and 
government input, and facilitate related policy development and approval processes. The 
offices are also a source of sector intelligence and expertise for internal and external clients, 
and play an advocacy and support role vis-a-vis other relevant government activities. 


Sector Offices have been established for the following sectors; Aerospace, Automotive, 
Consumer Goods, Construction and Consulting Engineering, and Plastics, Chemicals and 
Machinery. For information on these and other sectors please call 416-325-6895. 
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SMALL BUSINESS AND DOMESTIC OPERATIONS 
BUSINESS START-UP SERVICES 

Hearst Block, 7th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-325-6541 


Business Start-Up Services offers services and self-help materials to enhance the 
management skills and planning capabilities of small business in Ontario, with focus on the 
start-up stage. 


In Toronto area (963-0050) and in the rest of Ontario, the Small Business Hotline 
(1-800-567-2345) will answer basic questions on business start-up and provide referral 
service to the Ministry’s local small business services. Seminars on starting a business, 
marketing and other subjects are presented on a regular basis throughout Ontario. 


SMALL BUSINESS AND DOMESTIC OPERATIONS 
CLEARING THE PATH PROGRAM 

Hearst Block, 7th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-325-6537 


The Clearing the Path task force is responsible for the development and implementation of 
policy and program initiatives that assist small businesses in the new business registration 
process. 


The task force works with an inter-ministerial committee and external advisors to identify 
opportunities for customer service enhancements. The task force assesses operation, 
technological, policy, legislative and administrative requirements that impact the new 
business registration process and develops business improvement processes to facilitate 
small business government interaction. 


SMALL BUSINESS AND DOMESTIC OPERATIONS 
DOMESTIC PROGRAM SUPPORT 

Hearst Block, 7th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-325-6490 


The Domestic Program Support Section administers the Technical Personnel Program, 
Management and Marketing Personnel Program and the Ontario Innovation and 
Productivity Service. 


The Technical Personnel Program (TPP) assists manufacturing or service businesses 
employing between 10 to 200 employees on a profit-centre basis, to hire a scientist, 
engineer technologist, technician or industrial designer. 


7 = MINISTRY OF ECONOMIC DEVELOPMENT AND TRADE 237 


3 The Management and Marketing Personnel Program (MMPP) assists manufacturing 

- companies, employing between 50 to 500 employees in Ontario and who are experiencing 
- financial difficulties due to the recession, to hire management and marketing personnel to 
assist in their recovery. The MMPP is an element of the Manufacturing Recovery 
Program. 


The Ontario Innovation and Productivity Service (OIPS) assists viable, small to 
_medium-sized, Ontario-based, innovative, growth companies to identify and overcome their 
“barriers to growth". 


SMALL BUSINESS AND DOMESTIC OPERATIONS 
DOMESTIC REGIONAL OFFICES 

- Hearst Block, 7th Flr. 

~ 900 Bay St. 

~ Queen’s Park, Toronto M7A 2E1 

~ 416-325-6458 


- The domestic offices provide consulting and deliver services to innovative, growth-oriented 

- companies in the size range of 10 to 200 employees. They assist these companies to 
_ become more competitive, expand exports, increase investment and create jobs. Also, they 
- work with municipalities and communities to promote economic renewal and development 
- through undertaking strategic planning initiatives and facilitating community supported 
projects. : 


: REGIONAL OFFICES IN ONTARIO 


- Bank of Montreal Tower, Ste. 200 30 Duke St. W., Ste. 906 

- 1 James St. N. Kitchener N2H 3W5 

- Hamilton L8R 2K3 | 519-744-6391 

~ 905-521-7783 Fax 519-571-6104 

_ Fax 905-521-7398 If long distance dial 

_ If long distance dial 1-800-265-2428 (Toll-free) 
1-800-263-9293 (Toll-free) (Southwestern Ontario Area) 


~ 1-800-263-8570 (French) (Toll-free) 


- (Central Ontario West Area) 
: 195 Dufferin Ave., Ste. 607 


London N6A 1K7 


- 1055 Princess St., Ste. 308 } 519-433-8105 

_ Kingston K7L 5T3 Fax 519-661-6625 

— 613-545-4444 If long distance dial 

_ Fax 613-545-4439 1-800-265-4743 (Toll-free) 

_ If long distance dial (Southwestern Ontario Area) 


_ 1-800-267-7848 (Toll-free) 
_ (Eastern Ontario Area) 
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4 Robert Speck Pkwy., Ste. 1140 
Mississauga LAZ 1S1 
905-279-6515 

Fax 905-279-9160 

If long distance dial 
1-800-668-0412 (Toll-free) 
(Central Ontario East Area) 


73 Mississauga St. E., 2nd Flr. 
Box 488 

Orillia L3V 6K2 
705-325-1363 

Fax 705-325-4484 

If long distance ask Operator for 
Zenith 59130 (Toll-free) 
(Central Ontario East Area) 


Place de Ville, Tower B, Ste. 870 
112 Kent St. 

Ottawa K1P 5P2 

613-566-3703 

Fax 613-563-0436 

If long distance dial 
1-800-267-6592 (Toll-free) 
(Eastern Ontario Area) 


1137 Second Ave. E. 

Owen Sound N4K 2J1 
519-376-3875 

Fax 519-376-8000 

If long distance dial 
1-800-265-3796 (Toll-free) 
(Southwestern Ontario Area) 


139 George St. N. 
Peterborough K9J 3G6 
705-742-3459 

Fax 705-742-3272 

If long distance dial 
1-800-461-6429 (Toll-free) 
(Eastern Ontario Area) 


201 Front St. N., Ste. 503 
Sarnia N7T 7T9 
519-332-5030 

Fax 519-332-2836 

If long distance dial 
1-800-265-1449 (Toll-free) 
(Southwestern Ontario Area) 


80 King St., Ste. 801 

St. Catharines L2R 7G1 
905-688-1454 

Fax 905-688-4872 

If long distance dial 
1-800-263-5670 (Toll-free) 
(Central Ontario West Area) 


5 Fairview Mall Dr., Ste. 480 
Willowdale M2J 2Z1 
416-49 1-7680 

Fax 416-491-3650 

If long distance dial 
1-800-387-5061 (Toll-free) 
(Central Ontario East Area) 


250 Windsor Ave., 2nd Flr., Rm. 227 
Windsor N9A 6V9 
519-252-3475 

Fax 519-973-1378 

If long distance dial 

1-800-265-1345 (Toll-free) 
(Southwestern Ontario Area) 
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SMALL BUSINESS AND DOMESTIC OPERATIONS 
-SERVING TARGET MARKETS 

625 Church St., 1st Flr. 

Toronto M4Y 2E8 

416-326-5820 


The Serving Target Markets Section delivers support to entrepreneurial initiatives for 
aboriginals, ethnocultural communities, francophone community, women eis the disabled 
through the Innovative Entrepreneurship Fund. 


The section is responsible for the Ministry’s assistance to the development of 
entrepreneurship education including Visions and Visions in Technology and also 
provides students with a loan of up to $3,000 to start a summer business through the 
Student Venture Program. 


SMALL BUSINESS AND DOMESTIC OPERATIONS 
jobsONTARIO COMMUNITY ACTION ADMINISTRATION 

Hearst Block, 7th Flr. 

900 Bay St. 

~Queen’s Park, Toronto M7A 2E1 

416-325-6488 


The jobsOntario Community Action GOCA) Administration Unit provides support to the 
_jOCA initiative, including: maintaining project records, fund disbursement, results reporting 
_and overall coordination. jobsOntario Community Action is a community economic 

development program meant to encourage partnerships in OHTA, action which result in 
economic development and job creation. 


The Administration Unit also provides policy support for some municipal economic 
‘Initiatives through liaison with organizations such as municipalities within Ontario, the 
Ministry’s domestic offices, other Ontario government ministries, the Economic Developers 
Council of Ontario (EDCO), and local businesses to ensure municipal economic 
development and related programs and services are effectively communicated and 
supported. 


ASSISTANT DEPUTY MINISTER - TECHNOLOGY AND 
COMMUNICATIONS DIVISION 


TECHNOLOGY AND COMMUNICATIONS DIVISION 
77 Bloor St. W., 20th Fir. 

Toronto M7A 2R9 

416-326-9600 — 

Fax 416-326-9654 


The division provides policy, operational and technical advice on issues affecting Ontario 
consumers, suppliers and manufacturers of telecommunications, broadcasting, cable 
systems and services. Activities include policy development, representations/interventions 
before the federal government and CRTC, research, technology assessments, and industry 
and federal-provincial liaison on communications matters. The division is also responsible 
for the development and management of the provincial telecommunications strategy. 
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Division publications include the Ontario Communications Handbook and a wide range of 
technical reports on communications matters. The Assistant Deputy Minister's Office is 
located on the 7th Flr., 56 Wellesley St. W., Toronto M7A 2E1 


BROADCASTING AND CABLE BRANCH 
77 Bloor St. W., 20th Flr. 

Toronto M7A 2R9 

416-326-9647 

Fax 416-326-9654 


The Broadcasting and Cable Branch actively promotes policies, positions and activities 
relating to the broadcasting and cable interests of Ontario’s residents and industries, through 
research and presentations to the Canadian Radio-television and Telecommunications 
Commission (CRTC) and the federal government. The branch also fosters economic 
growth in broadcasting, cable and related industries. 


The Cable Office (326-9636) represents Ontario’s interests concerning cable television 
services and other non-broadcast delivery technologies. The office identifies and evaluates 
regulatory issues, and develops and recommends policies and positions to the CRTC and 
the federal government. 


The Broadcasting Office (326-9643) represents the interests of Ontario in broadcasting by 
examining regulatory issues and recommending policies and positions to the CRTC and the 
federal government. This office is also responsible for the administration of the 
Community Radio Ontario Program which provides financial support and advice to 
community radio stations throughout Ontario, with special attention to stations in native 
communities and francophone communities. 


ONTARIO TELEPHONE SERVICE COMMISSION 
3625 Dufferin St., Ste. 200 

Downsview M3K 1Z2 

416-326-3970 

Fax 416-326-3958 


The Ontario Telephone Service Commission is a provincial quasi-judicial regulatory body, 
which is responsible to hear and decide all applications filed by the industry, as well as the 
public, and to proceed on such matters. 


The Commission issues orders and directions as is necessary for the regulation of the thirty 
independent telephone systems in Ontario. The Commission ensures that rates charged for 
service are just and reasonable and that efficient and adequate service is provided to the 
systems’ customers. Bell Canada is not included since it is regulated by the federal 
Canadian Radio-television and Telecommunications Commission (CRTC). 
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OPERATIONS AND TECHNOLOGY OFFICE 
77 Bloor St. W., 20th Fir. 

Toronto M7A 2R9 ene 
416-326-9607 “a 

Fax 416-326-9654 


This office promotes sectoral development in the telecommunications and other sectors by 
developing and/or promoting the application of new communications technology, both 
with and without partners from the private sector, academia and other governments. 


TECHNOLOGY ONTARIO 

56 Wellesley St. W., 15th Flr. 
Queen’s Park, Toronto M7A 2E1 
416-314-8220 

Fax 416-314-8224 


Technology Ontario stimulates joint ventures in research, development and technology 
application in areas of strategic importance that will enhance the long-term competitiveness 
of Ontario industry. Through extensive contacts with the research community in both 
industry and academic, the branch encourages cooperation between industry, university and 
government in areas of leading edge technology. The branch contributes to the 
government’s development and promotion of science and technology policies and 
programs. It is also responsible for the enabling technology sectors of design, information 
technology, biotechnology, advance materials and production process technologies. 


Programs with funding from Technology Ontario are: Industry Research Program; Centres 
of Excellence; Technology Adjustment Research Program; Radarsat; International Research 
and Development Agreements; Technical Personnel Program (314-8220); University 
Research Incentive Fund (314-3867) and Centres of Entrepreneurship (314-3867); and, 
Ortech International (822-4111). 


TELECOMMUNICATIONS BRANCH 
77 Bloor St. W., 20th Flr. 

Toronto M7A 2R9 

416-326-9600 

Fax 416-326-9654 


This branch is responsible for the development and management of the provincial 
telecommunications strategy. The branch provides secretariat services to the Council for an 
Ontario Information Infrastructure. It supports telecommunications sector development 
through the telecom sector framework and infrastructure development through the Ontario 
Network Infrastructure Program (ONIP). The branch, also promotes policies, positions and 
activities relating to the telecommunications interests of Ontario residents and industries 
through research and presentations to the Canadian Radio-television and 
Telecommunications Commission (CRTC) and the federal government. 


The Telecommunications Policy Office (326-9613) makes recommendations on 
telecommunications policies and positions, including representations to the federal 
Department of Communications (DOC) to influence federal policy. The office also advises 
the Lieutenant Governor-in-Council on policy direction for the Ontario Telephone Service 
Commission (OTSC). 
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The Regulatory Matters Office (326-9619) identifies and evaluates telecommunications 
regulatory issues. It makes recommendations to the CRTC to promote access to services at 
reasonable rates and provide efficient communications networks and economic growth. 


The Telecommunications Industry Development Office (326-9625) provides industry 
analysis in the telecommunications sector to the Ministry, and assists with the economic 
growth of industry. 


ASSISTANT DEPUTY MINISTER - TRADE AND INVESTMENT 
MARKETING DIVISION 


TRADE AND INVESTMENT MARKETING DIVISION 
Hearst Block, 8th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-325-6399 


The division fosters the increased export of goods and tradeable services from Ontario and 
the expansion of domestic and international investment in the province thereby enhancing 
employment opportunities and increasing revenue in Ontario. 


A host of export promotion services are offered through the division including training, 
advocacy, counselling and marketing promotion. Investment promotion services include 
marketing and data. 


The division also coordinates international activities and plays a leadership role in the 
development of a corporate government approach to international operations. 


INVESTMENT BRANCH 
Hearst Block, Sth Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 
416-325-6833 
Fax 416-325-6799 


The Investment Branch is responsible for overall coordination of the Ministry’s investment 
~ system and international marketing. The branch provides one-stop shop access for a range | 
of services to international and domestic investors to Ontario, including persons making 
new investments, firms expanding their operations, foreign controlled subsidiaries seeking 
world mandates, firms seeking to import technologies and business immigrants. 


MINISTRY OF ECONOMIC DEVELOPMENT AND TRADE 243 


INVES TMENT BRANCH 
BUSINESS IMMIGRATION SECTION 
Hearst Block, 5th Fir. 
900 Bay St. 7 
Queen’s Park, Toronto M7A 2E1 
416-325-6777 
Fax 416-325-6653 


The Business Immigration Section counsels foreign business persons intending to 
immigrate to Canada, under the federal Business Immigration Program. The section 
counsels immigrant entrepreneurs and immigrant investors concerning immigration 
procedures and business prospects in Ontario. Assistance is provided with business 
_establishment issues following immigration with a view to matching business immigrants to 
business opportunities. The section maintains a database of Ontario companies which are 
_ for sale or are seeking an active equity partner, and Ontario pepe and individuals 
which are seeking acquisition opportunities. 


The section also reviews business proposals from Ontario firms seeking passive investment 
capital through the Immigrant Investor Program and provides other services such as 
facilitating the transfer of key personnel from abroad into Ontario operations. ; 


INVESTMENT BRANCH 

-INVESTMENT CASE Ne OEM EN SECTION 
Hearst Block, Sth Flr. 

900 Bay St. 

~Queen’s Park, Toronto M7A 2E1 

416-325-6833 

Fax 416-325-6814 


The Investment Case Management Section provides a comprehensive, one window 
investor assistance service for domestic and international investors involved in 
/manufacturing and tradeable services. 


The service includes timely, client-specific information on Ontario’s business opportunities, 
business climate, regulations, costs, markets, labour (skills availability and cost), 
infrastructure, lifestyle, and federal, provincial and local business assistance programs, as 


well as municipal and site data. 
L: 


The service also provides, on behalf of investors, liaison and advocacy support with federal, 
_ provincial and local government agencies to facilitate approvals processes, and access 
_ assistance programs. 


- Ontario firms also receive counsel and brokerage services concerning strategic alliances. 
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INVESTMENT BRANCH 

INVESTMENT STRATEGIES AND MARKETING SECTION 
Hearst Block, Sth Flr. ; 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-325-6655 

Fax 416-325-6799 


The Investment Strategies and Marketing Section identifies prime Ontario investment 
priorities, in conjunction with local government economic developers, the federal 
government and private sector. The section researches and identifies prime global 
investment opportunities, develops investment strategies and marketing plans. 


Organized on a geographic basis, the section also gathers investment intelligence in targeted 
sectors and markets, and investigates investment leads. 


The section provides specialized client support in complex investment cases. 


OFFICE OF INTERNATIONAL RELATIONS AND PROTOCOL 
56 Wellesley St., W., 16th Flr. 

Toronto M7A 2E1 

416-325-8535 

Fax 416-325-8550 


The International Relations Branch provides policy advice on the Government of Ontario’s 
international activities and the impact of foreign trends on provincial interests. The office 
identifies and advances Ontario’s interests in the context of relations with federal 
departments responsible for international affairs, foreign countries and their diplomatic 
representatives in Ontario and subnational foreign jurisdictions and international 
organizations. The office also manages Ontario’s International Disaster Relief Program. 


The Office of Protocol (325-85 10) provides management, operational and advisory 
services in organizing royal and official visits, business and trade delegations, special 
events, government conferences and hospitality functions. The office coordinates official 
visits to Ontario and organizes briefing sessions and industrial familiarization tours for 
diplomatic and consular representatives in Ontario. The office also advises senior 
government officials and the public regarding rules and guidelines of international protocol 
practices. 


ONTARIO INTERNATIONAL CORPORATION 
56 Wellesley St. W., 7th Flr. 

Queen’s Park, Toronto M7A 2E4 

416-314-8200 

Fax 416-314-8222 


The Ontario International Corporation (OIC) assists in the marketing of Ontario 
professional services and capital goods related to capital projects to penetrate export 
markets and win contracts for specific projects. Major client groups include consulting 
engineers, projects planners and developers, contractors, architects, management and 
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specialty consultants, and capital goods manufacturers. The agency also mobilizes public 


sector resources to support Ontario businesses in international projects where public sector 
‘involvement may make an important contribution to contract success. 


The agency identifies international projects, gathers market information throughout the 
world, maintains contacts with foreign markets, financial and development institutions to ~ 
identify and develop overseas project opportunities. Support programs and services to 
exporters include: the International Projects Fund which provides loans for project 
studies and proposals for qualifying projects, bringing buyers to Ontario for training; 
business development counselling to Ontario firms to develop international project 
opportunities; the Consortia Assistance Program which offsets some of the costs of 
developing promotional brochures and literature for export consortia. 


ONTARIO INVESTMENT SERVICE PROJECT 
‘Hearst Block, 8th Flr. - 

900 Bay St. 

Queen’s Park, Toronto M7A 2E1 

416-325-6786 

Fax 416-325-6799 


Tn partnership with a variety of private and public sector contributors, the Ontario 
Investment Service Project team is developing a high quality, quick turn-around system to 
‘supply investment information and specialized support services to potential investors and 
intermediaries, both domestic and international. 


PLANNING AND COORDINATION GROUP 
Hearst Block, 5th Flr. 

900 Bay St. | 

Queen’ s Park, Toronto M7A 2E1 
416-325-6652 

Fax 416-325-6653 


This group is responsible for the strategic plan for trade, investment, and international 
telations activities, as well as the coordination of Ontario’s programs with External Affairs 
International Trade Canada. 


TRADE DEVELOPMENT BRANCH 
Hearst Block, 5th Flr. 

900 Bay St. 

‘Queen’s Park, Toronto M7A 2E1 
416-325-6500 

Fax 416-325-6509 

416-325-6500 Overseas Section 

Fax 416-325-6509 

‘Al6- 325-6665 Americas Section 

Fax 416-325-6653 


The Trade Development Branch assists Ontario suppliers of goods and services to access ~ 
‘international markets through exports, licensing abroad, and offshore joint ventures. The 
{international marketing consultants provide specific export counselling, export education, 
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- market information and commercial intelligence, and assist client companies in the -— 
development of marketing strategies appropriate to the target market. They also serve as a 
key source of commercial leads through their network of international contacts. 


The branch administers several programs which assist Ontario manufacturers to increase 
exports; TEF (Trade Expansion Fund), provides financial assistance to Ontario 
manufacturers for export marketing activities to increase exports, NEBS (New Exporters 
to Border States) is an educational trade mission program designed to provide new 
exporters with the opportunity to learn about the markets of the U.S.A.; trade 
mission/exhibition programs are designed to promote Ontario goods and services through 
selected international events and export education workshops to increase export awareness. 


AGENCIES. 


_ For background information on ministerial agencies, boards and commissions, see the entry 
under Royal Commissions, Special Purpose Bodies and Others (ATT sist Contact the 
communications branch for unlisted agencies. 


ORTECH INTERNATIONAL 
2395 Speakman Dr. 
Mississauga LSK-1B3 
905-822-4111 Ext. 212 


ORTECH, Ontario’s provincial research organization, is a leading source of industrial 
research and development and applied technology services for private and public sector 
organizations. 


ORTECH helps enterprises, ranging from entrepreneurial start-ups to large corporations, 
become more innovative, competitive and-successful by addressing their business issues | 
and opportunities through effective application of technology. 


With broadly-based technology capabilities centred in materials, environment and 
electro-mechanical engineering, ORTECH provides fee-for-service product and process 
development, technology consulting and problem solving and analytical testing and 
evaluation services. ORTECH generates more than 75% of its professional service revenue 
from contracts with clients in private industry. 


ORTECH is located in the Sheridan Science and Technology Park, Mississauga, and also 
- has operations in Sarnia, Ontario. 


ACTS 
ACTS 


The Ministry of Economic, Development and Trade is responsible for the Acts listed below. 
To determine which branch administers each Act, see the Key Word Index or contact the 
Ministry’s legal services or communications branch. 


Development Corporations Act 

Ministry of Industry, Trade and Technology Act 

Ontario Regulation 111/92 - Ontario Aerospace Corporation 
Ontario Regulation 269/90 - Innovation Ontario Corporation 


; es eta 


- Ontario Regulation 271/90 - Ontario International Corporation . 
_ Research Foundation Act 
Telephone Act 
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MINISTRY OF EDUCATION AND TRAINING 


Mowat Block 
900 Bay St. 
Queen’s Park, Toronto M7A 1L2 


The Ministry of Education and Training is a newly amalgamated ministry responsible for 
elementary, secondary and postsecondary education, and skills training. The ministry’s 
purpose is to enable children, youth, and adult learners to become full participants in our 
society and economy through accessible, relevant, quality education, and training. Lifelong 
learning is key to Ontario’s economic development and social well-being. 


The ministry has an important role as an advocate for learners, and for the development of a 
lifelong learning culture. At present, the ministry provides the policy, program leadership, 
and legal framework for: the delivery of elementary and secondary education by schools 
and school boards, through the development of guidelines and support materials, 
certification of teachers, direct services, implementation support, monitoring and 
evaluation; the overall governance and accountability of colleges of applied arts and 
technology, and regulation of private vocational schools; the authority of universities to 
grant degrees and to be funded for undergraduate, professional, and graduate programs; the 
establishment and transfer of programs to the Ontario Training and Adjustment Board 
-(OTAB), to reform Ontario’s training and adjustment system. 


The ministry provides operating and capital grants to school boards, colleges, and 
universities, and administers a financial assistance program for eligible postsecondary | 
students. It manages direct service delivery such as the Provincial Schools for the Blind and 
Deaf and the Independent Learning Centre, and pays the employers’ contribution to the 
Teachers’ Pension Fund. 


As well, the ministry is responsible for the three year jobsOntario Training Program which 
provides training and employment opportunities in the private sector to social assistance 
recipients and workers who have exhausted their unemployment benefits. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS AND MARKETING BRANCH 
Mowat Block, 14th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-325-2929 

416-325-2941 Media Relations 

- 1-800-387-5514 (Toll-free) 

1-800-263-2892 (Toll-free) (TDD) 

Fax 416-325-2934 


The Communications and Marketing Branch provides a full range of communications 
strategies and services for the ministry. These include working in partnership with clients 
to identify, develop and implement a variety of communications programs for the education 
community and the public. For example, the branch provides a full range of media relations 


services, including news conferences, interviews, tracking and evaluation; co-ordinates 


advertising and French translation services for the ministry; responds to telephone inquiries 
by the public; writes, designs and produces a variety of public information publications. 


FRENCH LANGUAGE POSTSECONDARY EDUCATION BRANCH 
Mowat Block, 9th Flr. | 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-325-4157 


_ Fax4 16-325-2979 


The French Language Postsecondary Education Branch provides leadership in the 
development and implementation of policies and programs that meet the postsecondary 
education needs of Franco-Ontarians, and supports the Ministry in its compliance with the 


_French Language Services Act, 1986. The branch administers specific purpose grants 


programs for bilingual and French language postsecondary institutions. For information 
about bilingual/French language programs, contact the bilingual/French language 
postsecondary institutions. 


The branch also provides support to various Ministry program divisions on issues pertaining 
to French language postsecondary education, and liaises with bilingual/French language 
institutions, francophone associations, the Office of Francophone Affairs, the Advisory 
Committee of Francophone Affairs (ACFA) and the Council for Franco-Ontarian Education 


~ (CEFO). 


PRIVATE VOCATIONAL SCHOOLS 
Macdonald Block, 2nd Flr., Rm. M2-56 
900 Bay St. 

Queen’s Park, Toronto M7A 1L2 
416-314-0500 

416-314-0495 (French) 

Fax 416-314-0499 


The Private Vocational Schools Unit administers the Private Vocational Schools Act and is 


_ responsible for registering and regulating postsecondary private vocational schools 


throughout the Province. 


STUDENT SUPPORT BRANCH 


P.O. Box 4500 


Thunder Bay P7B 6G9 
807-343-7260 
1-800-465-3013 (Toll-free) 


~ 1-800-465-3958 (Toll-free) (TDD) 


The Student Support Branch administers pro grams which offer financial assistance, in the 
form of loans, grants or bursaries, to Ontario students studying at colleges and 


- universities. Five plans based on financial need are operated under the Ontario Student 


Assistance Program (OSAP): the Canada Student Loans Plan, Ontario Student Loans 


_ Plan, Ontario Special Bursary Plan, Ontario Work-Study Plan and the Part-Time 


Student Loans Plan (Canada Student Loans). The branch also awards fellowships or 
scholarships for outstanding university graduate work: the Ontario Graduate 
Scholarship, Sir John A. Macdonald Graduate Fellowship in Canadian History, 
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Ontario-Quebec Exchange Fellowship. The branch also administers two special 
scholarships: the William G. Davis Student Award for children of Crown employees and 
the Aird Scholarship for disabled individuals. Students should apply through the Financial 
Aid Office located at the postsecondary institution they plan to attend. Students attending 
private or out-of province institutions should contact the above Thunder Bay Office. 


ORGANIZATION DEVELOPMENT AND SERVICES 


AUDIT SERVICES 

Mowat Block, 7th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 
416-325-2628 


Audit Services provides comprehensive audits for the Ministry of Education and Training. 
The team provides advisory services to the ministry’s management. It evaluates and reports 
on efficiency, economy and effectiveness of the financial, management and information 
technology systems, controls and practices governing the activities of the ministry. These 
activities assure senior management of compliance with policies and procedures and 
provide verification of the integrity and documented support for financial management 
decisions. 


CENTRAL ADMINISTRATION PROJECT 
Mowat Block, 7th Flr 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 
416-325-4521 

Fax 416-325-4526 


The Central Administration Project provides services to the ministry in the area of 
purchasing of goods and services, production of publications, printing, duplicating, mail and 
distribution services, records management, and clerical and administrative support to the 
division. This project unit liaises with Management Board Secretariat, Corporate 
Contracting Services to coordinate the purchasing of commonly used supplies. 


CORPORATE SERVICES AND ACCOUNTS TEAM 
Mowat Block 20th Flr 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-325-1841 


The Corporate Services and Accounts Team is responsible for providing information, 
consulting and support services in the area of human resources to employees and leading the 
ministry’s corporate financial accounting functions. These activities include personnel 
administrative services, benefits counselling, accounts payable/receivable and expenditure 
accounting, reporting and control. Activities also include collecting revenues for federal 
cost-sharing programs and other ministry programs, arranging with the Ministry of Finance 
for the transfer of grants to school boards, colleges and universities and offering financial 
advisory services for transfer payment administration. The team is also responsible for the 
Ontario Young Travellers Program (325-1820). 


SI hea a 
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FREEDOM OF INFORMATION UNIT 
Mowat Block, 3rd Flr 

900 Bay St. » 

Queen’s Park, Toronto M7A 1L2 
416-325-4143 

Fax 416-325-2778 


The Information and Privacy Coordinator is responsible for compliance to the Freedom of 
Information and Protection of Privacy Act within the Ministry of Education and Training, 
its regional offices and affiliated agencies. This office responds to requests for information 
_made under the Act. It monitors and makes recommendations on the Ministry’s policies 
and procedures with respect to collecting and releasing information. A public reading 
room for the review of manuals and other information is available during regular office 
hours on the 3rd Flr. of the Mowat Block. 


ORGANIZATION DEVELOPMENT TEAM 
Mowat Block, 19th Flr 
900 Bay St. 
~Queen’s Park, Toronto M7A 1L2 
416-327-9000 
416-327-9042 (TDD) 
Fax 416-327-9043 


The Organization Development Team (327-9000) provides advice and tools in the areas of 
organization innovation and redesign, accommodation, redeployment,. recruitment, 
classification, employee relations, labour relations counsel and support, and the 
administration of occupational health and safety issues. It also provides support services to 
line branches and provides employee information to line and staff branches. 


POLICY AND PLANNING 
Mowat Block, 23rd Flr 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 
416-325-2267 

Fax 416-325-2262 


Policy and Planning is responsible for developing an integrated approach that responds 

_ effectively to Ministry strategic directions and operational planning requirements. The 
branch conducts corporate policy development in the areas of financial management, 
administration, human resources, information management, standards and security. 


SCHOOL BOARD INFORMATION TECHNOLOGY BRANCH 


151 Bloor St. West, 11th Fir 
Toronto M5S 3Cl 
416-314-2550 

Fax 416-314-2986 


This branch services members of the Educational Computing Network of Ontario 
(ECNO), whicli is a cooperative of school boards that share administrative application 
software, application support and technical support. The systems marketed, developed, 
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maintained and supported by the branch deal with student administration for elementary and 
secondary schools, special education, payroll/personnel, finance, assessment management, 
student transportation planning and management, enrolment projection, grants calculation 
and audio/visual booking. The branch is also responsible for distributing and supporting the 
Oracle Data Base Management System and operating a data communication network which 
connects most Ontario school boards and the Ministry of Education and Training for 
educational and administrative gt cs 


TECHNOLOGY PROJ ECT 
Mowat Block, 23rd & 24th Firs 
900 Bay St. 

Queen’s Park, Toronto M7A 1L2 
416-325-2267. 

Fax 416-325-2262 


The Technology Project is responsible for the development and implementation of new 
advanced technologies. The branch provides consulting services and distributed computing 
support and training, and prepares business cases and opportunity assessments on behalf of 
individual branches. 


Through the Technology Information Centre (325-4357), the use of distributed computing 
and application software packages is promoted, and training programs in the use of 
computers and application software are conducted. The branch also provides effective, 
economical and relevant data processing services to users within the ministry. 


The Systems Services Section (325-2248) offers systems development and maintenance, 
and systems technology consulting services. 


The Operations Services Section (325- 2347) provides computer operations, data control and 
data entry. 


DEPARTMENT OF COLLEGES AND UNIVERSITIES 


GRANTS ADMINISTRATION BRANCH 
CAPITAL GRANTS SECTION 

Mowat Block, 23rd & 24th Firs 3 | 
900 Bay St. 

Queen’s Park, Toronto M7A 1L2 
416-325-2863 

Fax 416-325-4024 


The Capital Grants Section is responsible for physical resources such as land, buildings and 
equipment used by postsecondary institutions. 


The section estimates capital funding requirements, assesses institutional requests for 
funding, and makes funding recommendations of capital projects in colleges and 
universities. 


It monitors and advises on real property issues in the Colleges of Applied Arts and 
Technology (CAATs) and the universities. 
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: The capital support program ensures postsecondary institutions’ allocated capital funds are 
utilized for the purpose intended, and that reasonable value is obtained for the taxpayers’ 
~ dollars. 


GRANTS ADMINISTRATION BRANCH 
- OPERATING GRANTS SECTION 
Mowat Block, 23rd & 24th Firs’ 

~ 900 Bay St. 

Queen’s Park, Toronto M7A 1L2 
416-325-4236 

~ Fax 416-325-6370 


The Operating Grants Section is responsible for planning, coordinating, implementing and 
- administering funding policies and procedures to ensure fair distribution of the operating 
_ grants among colleges and universities. 


_ PARTNERSHIP, INTERNATIONAL AND RESEARCH SUPPORT BRANCH 
~ Mowat Block, 8th Flr. . 

900 Bay Street 

Queen’s Park, Toronto M7A 1L2 

416-314-3870 (research) 

_ 416-314-3864 (International Activities) 

- Fax 416-314-3872 


This branch develops and administers initiatives designed to: encourage and support 
international postsecondary education; strengthen university involvement in research and 
development; and encourage collaboration between Ontario’s postsecondary institutions 
and other sectors of society. 


The branch provides administrative support for the operation of the University Research 
Incentive Fund (URIF). It plans and implements, in collaboration with Ontario’s 
universities and colleges, the postsecondary elements of the Ontario/Four Motors of 
Europe Partnership Agreement. The office explores and develops new postsecondary _ 
partnerships. 7 


The Partnership, International and Research Support Branch liaises with other Canadian 
government and non-governmental agencies involved in international education and 
research support. 


POLICY AND PROGRAMS EER 
Mowat Block, 10th Flr. 
900 Bay St. 
- Queen’s Park, Toronto M7A 1L2 
— 416-325-2830 ; 
Fax 416-325-2879 . 


The Policy and Programs Branch formulates and implements plans and policies for the 
Colleges of Applied Arts and Technology (CAATs), often called community colleges. 
The colleges also offer skills vogational training sponsored by the federal and provincial 
governments under the Canadian Jobs Strategy and Ontario’s Training Strategy. For 
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information about programs available at CAATs, contact the colleges. See the Department 
of Skills Development entries for information on vocational training under the Canadian 
Jobs Strategy and Ontario’s Training Strategy. 


The branch liaises with the Ontario Council of Regents for Colleges of Applied Arts and 
Technology. 


This branch is responsible for developing, planning, coordinating and implementing the 
government’s policies and programs for the university sector in Ontario and for 
administering the Degree Granting Act, 1983. It also cooperates with the Ministries of 
Health, Community and Social Services and other government agencies with respect to 
education health issues, training of teachers and health and social services professionals. 
Other responsibilities include answering university-related inquiries. The branch liaises 
‘with the Ontario Council on University Affairs, university-related organizations, 
ministries and the federal government. 


DEPARTMENT OF EDUCATION 


COMMUNITY EDUCATION AND OUTREACH BRANCH 
Mowat.Block, 24th Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-325-2504 


The branch supports the Ministry’s strategic directions and priorities in developing and 
promoting equity, anti-racism and ethnocultural equity, integrated services for children and 
youth, prevention and promotion of wellness, school-work connections, student retention, 
adult and continuing education, lifelong learning, quality of life and social justice. 


CURRICULUM POLICY DEVELOPMENT BRAN CH 
Mowat Block, 16th and 17th Flrs. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-325-2500 


The branch undertakes three functions for the publicly supported English and French 
language schools of Ontario. 


It establishes curriculum policies for kindergarten, elementary, and secondary education 
programs; develops and disseminates curriculum policy and related resource materials. 


The branch establishes initiatives and provides policy and program direction for effective 
use of information technologies within the Ontario curriculum. It coordinates its activities 
with other branches, regional offices and Regional Computer Advisory Councils (RCACs). 


Program responsibilities of this area include administration of the Ministry’s hardware and 
software incentive programs directed at school boards; establishment of microcomputer 
hardware and software environment standards for the Grant Eligible Microcomputer 
Systems (G.E.M.S.) program; licensing of private sector educational software for school 
use; sponsorship of implementation projects across the province; Circular 14, which lists 
textbooks approved for use in Ontario schools. 
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The office administers the Official Languages Monitor Program in which bilingual 
‘university students act as monitors to educators of French or English as a Second 
Language. 


EDUCATION FINANCE REFORM SECRETARIAT 
Mowat Block, 21st Fir. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-327-9076 

Fax 416-325-2007 


The Secretariat has the responsibility to manage the development of options for a new 
funding approach for elementary and secondary education. It acts as secretariat to the 
Advisory Council on Education Finance Reform. 


~FEDERAL/PROVINCIAL RELATIONS BRANCH 

- 101 Bloor St. W., 12th Flr. . 
Toronto M5S 1P7 

416-967-8444 

- Fax 416-314-8856 


The Federal/Provincial.Relations Branch provides operational support for training purchase 

- arrangements under the Canada-Ontario Labour Force Development Agreement, and 
policy support in areas of training and human resources development involving the federal 
and other provincial governments. 


In addition, it supports a network of 57 Community Industrial Training Committees which 
~ assess local employment and training needs and helps implement training programs. 


INDEPENDENT LEARNING CENTRE 
909 Yonge St. 
Toronto M4W 3G2 
416-325-4388 

~ 1-800-387-5512 (Toll-free) 
1-800-265-0454 (French) (Toll-free) 
Fax 416-325-4306 
416-325-4360 (French) 


~ 2141 Lasalle Blvd. 
Sudbury P3A 2A3_ 
705-688-3045 
1-800-461-6257 (Toll-free) 
_ Fax 705-688-3050 


_ The Independent Learning Centre (ILC) provides distance education courses in English 
and French, for Ontario residents to obtain credits towards a high school diploma, upgrade 
basic skills, or study for personal growth and development. These courses are available free 
of charge to Ontario residents. A variety of secondary school courses are offered. Courses 

_ may be started or completed, and certificates and diplomas awarded, at any time of the year. 
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ILC also offers a noncredit adult basic education program, including English as a Second 
Language and literacy courses. An elementary program is provided only for children who 
are unable to attend school due to extended illness, distance from school, or temporary 
residence outside Ontario. 


For more information, request the "Student Guide" by phoning, writing or visiting the 
Independent Learning Centre. All services are offered in both official languages in Toronto 
and Sudbury. 


LEARNING ASSESSMENT BRANCH 
Mowat Block, 18th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 
416-325-2207 


The Learning Assessment Branch advises on policies and procedures for learning standards 
- and evaluation of student achievement and program effectiveness. 


LEGISLATION BRANCH 
Mowat Block, 18th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 
416-325-2400 


The branch provides legislative and legal services for policy initiation and revision of laws, 
and ensures that Ministry action accords with the statutory and regulatory framework of the 
province. Consultative services are offered to the Ministry of Education and Training to 
facilitate the implementation of government policy. The branch also provides some - 

_ administrative services for processing legal documents and executing legal procedures, as 
required by educational legislation on behalf of the Minister. 


The Native Education Policy Unit promotes education for and about Native peoples by 
maintaining an ongoing liaison with First Nation/Native organizations, communities, 
individuals, other ministries and agencies of the Ontario Government, and with other 
jurisdictions including the federal government (325-2790). ? 


The unit also publishes a Directory of Native organizations. 


POLICY ANALYSIS AND RESEARCH BRANCH 
Mowat Block, 15th Flr. 
900 Bay St. 
Queen’s Park, Toronto M7A 1L2 
416-325-2659 


The Corporate Policy and Research Section of the Policy Analysis and Research Branch 
provides corporate policy services to all Ministry divisions, and coordinates the Ministry’s 
strategic planning process. The section also administers the Education Research 
Program. Published reports on the findings of research are sold through Publications 
Ontario (see entry under Management Board Secretariat). The section liaises between the 
Ministry, education researchers and Ontario Institute for Studies in Education (OISE) 
(325-4186). 
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| The Policy Liaison Section coordinates Ministry and inter-ministry policy consultation and 
liaises with Cabinet Office (325-2669). 


The Intergovernmental Policy Section is responsible for interprovincial and 
federal-provincial liaison with the Council of Ministers of Education, Canada (CMEC), 
with ministries responsible for education in other provinces and with federal departments 
_ and agencies (325-2680). 


The Liaison Services Section is responsible for providing effective liaison between the 
Ministry and interest groups, including trustees, teachers, administrators, parents, students, 
labour, business and community organizations (325-2810). 


The Corporate Issues and Information Services Section is responsible for the development 
_~ of key information resources for the Ministry. The Corporate Issues Unit monitors and 

__ tracks contentious issues related to education and training, providing appropriate briefing 
services for the Premier, Minister and Deputy Minister(325-2661). The Information 
Services Unit provides library and information services to Ministry staff (325-2630). 


Statistical Services provides statistical information, data management, and analytical 
services in support of the Ministry’s policy priorities. This section gathers, validates and 
analyzes data on school boards and schools and produces statistical publications 
(325-2693). 


~_ REGIONAL OFFICES 


The Regional Offices inform school systems about Ministry programs and policies on 
education and ensure, in collaboration with local boards, that these policies are carried out. 
Responsibilities include informing the Ministry’s head office about activities and issues in 
school systems; making recommendations for action and policy formulation; helping school 
boards develop means of implementing and reviewing their programs; offering program 
administration support and supervisory officer services to boards whose size precludes an 

_ administrative structure; inspecting private schools; maintaining liaison with the public, 
_ universities, faculties of education, other ministries and related bodies. The Summer 
- Experience Program is maintained by Regional Services. There are six regional offices in 
_ Ontario: 


Western Ontario Region Northeastern Ontario Region 
759 Hyde Park Rd. Box 3020 
London N6H 3S6 447 McKeown Ave. 
— 519-472-1440 North Bay P1B 8K7 
_ For toll-free number see the blue pages of © 705-474-7210 
the telephone directory For toll-free number see the blue pages of 
| | the telephone directory 


Eastern Ontario Region 
1580 Merivale Rd. 
_ Nepean K2G 4B5 
613-225-9210 
For toll-free number see the blue pages of 
the telephone directory 
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Central Ontario Region Northwestern Ontario Region 

Heron’s Hill Bldg., Ste. 3201 435 James St. S. 

2025 Sheppard Ave. E. Box 5000 

North York M2J 1W4 Thunder Bay P7C 5G6 

416-49 1-0330 ~ 807-475-1571 r 

For toll-free number see the blue pages of For toll-free number see the blue pages of 
' the telephone directory the telephone directory 


Midnorthern Ontario Region 

199 Larch St. 

Sudbury P3E 5P9 

705-675-440 1 

For toll-free number see the blue pages of 
the telephone directory 


SCHOOL BUSINESS AND FINANCE BRANCH 
Mowat Block, 21st Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

~ 416-325-2038 

Fax 416-325-2007 


The School Business and Finance Branch develops and administers the General Legislative 
Grants formula supporting school boards; sets financial accounting and enrolment 
reporting standards; and oversees the audit of financial statements of school boards, which 
involves liaison with the accounting profession. The branch also controls allocation of 
capital funds for the construction of elementary and secondary schools; and issues final 
approval for costs of school board capital projects approved for provincial funding. 


The Teachers’ Pension Policy Unit (Mowat Block, 12th Flr., Toronto M7A 1L2, 325-2044) 
_ provides government liaison with the Ontario Teachers’ Pension Plan Board, and develops 
policy regarding teachers pensions. 


SCHOOLS/COLLEGES PROJECT SECRETARIAT 
Mowat Block, 17th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-325-2458 

Fax 416-325-2472 


The Schools/Colleges Project Secretariat is responsible for recommending action and 
policies to improve the secondary school/college linkages throughout the province. 
Activities include: a small secretariat to provide administrative and professional ue to 
the Schools/Colleges Advisory and Implementation Committee and manage groups’ work. 
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SPECIAL EDUCATION AND PROVINCIAL SCHOOLS BRANCH 
Mowat Block, 17th Flr. 
900 Bay St. 
Queen’s Park, Toronto M7A 1L2 
416-325-2777 


The Special Education and Provincial Schools Branch advises the Minister on program 
policy for the education of exceptional pupils in elementary and secondary schools. Liaison 
is provided with professional and parent associations and government agencies regarding 
programs and services for exceptional pupils. The branch plans and produces special 
education resource materials to assist school board personnel in developing special 
education programs and services. 


Special education programs and services are provided in provincial schools for pupils who - 
are blind, deaf and deaf-blind and in Demonstration Schools for pupils who are learning 
disabled. The provincial schools also provide resource services to pre-school children and 
their families and consultative services to school boards. The Demonstration Schools 
provide in-service teacher education, and consultative services to school boards. 


~ SPECIAL EDUCATION AND PROVINCIAL SCHOOLS BRANCH 
DEMONSTRATION SCHOOLS 

Mowat Block, 17th Flr. 

900 Bay St. eu 

Queen’s Park, Toronto M7A 1L2 

416-325-2777 


The Demonstration Schools, listed below, are residential, and designed for children with 
severe learning disabilities and language learning disorders. The Trillium, Robarts, and 
Sagonaska Schools are for English-speaking pupils while Centre Jules-Léger is for 
French-speaking pupils. 


An in-service teacher education component is provided at the Demonstration Schools. 
Through this service, methodologies and materials can be shared with locally operated 
school board programs across the province. 


Sagonaska School Trillium School 

350 Dundas St. W. 347 Ontario St. S. 
Belleville K8P 1B2 Milton LOT 3X9 
613-967-2830 905-878-8428 

Robarts School Centre Jules-Léger 

1090 Highbury Ave. 1495 Heron Rd., Pavilion K 
Box 7300 Ottawa K1V 6A6 

London NSY 4V9 613-521-4000 
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SPECIAL EDUCATION AND PROVINCIAL SCHOOLS BRANCH 
SCHOOLS FOR THE BLIND AND DEAF 

Mowat Block, 17th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 


Five schools, listed below, provide direct day/residential education programs for the blind, 
deaf and deaf/blind. The Robarts and E. C. Drury Schools offer five-day residential 
instruction, while the Sir James Whitney and W. Ross Macdonald Schools have seven-day 
residential programming. Centre Jules-Léger provides residential education programs for 
Francophone deaf students. 


The W. Ross Macdonald School, in conjunction with the University of Western Ontario, 
provides training for teachers of both the blind and the deaf/blind. French language 
teacher training and resource services are supplied by Centre Jules-Léger in conjunction 
with the University of Ottawa. 


The Schools for the Blind and Deaf and Centre Jules-Léger also serve as resource centres 
for local school boards operating day programs for exceptional pupils, and provide services 
to parents and other agencies. 


The Sir James Whitney School The Ernest C. Drury School 


(Deaf) (Deaf) 

350 Dundas St. W. 255 Ontario St. S. 
Belleville K8P 1B2 Milton L9T 2M5 
613-967-2823 905-878-285 1 
613-967-2823 (TDD) - 905-878-7195 (TDD) 
The W. Ross Macdonald School Centre Jules-Léger 
(Blind and Deaf/Blind) : (Deaf, Blind, Deaf/Blind) 
350 Brant Ave. 1495 Heron Rd., Pavilion K 
Brantford N3T 3J9 Ottawa K1V 6A6 
519-759-0730 613-521-4000 

The Robarts School 

(Deaf) 

1090 Highbury Ave. 

Box 7300 . 

London NSY 4V9 

519-453-4400 


519-453-4400 (TDD) 
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. TEACHER EDUCATION BRANCH 


Registrar Services 
Mowat Block, 12th Flr. 


900 Bay St. 


Queen’s Park, Toronto M7A 1L2 
416-325-4300 


Mowat Block, 12th Flr. 
900 Bay St. 
Queen’s Park, Toronto MT7A iL2 


~ 416-325-4335 


The Teacher Education Branch develops, implements and reviews regulations and policy 


- relating to: teacher education and qualifications to support Ministry initiatives and 


provincial needs; evaluates the qualifications of teachers trained outside Ontario; maintains — 
and issues teacher records and certification; collects, maintains, disseminates, and analyzes 
information about teachers and students; provides information and advisory services to the 
Ministry, education community and the public about the awarding of secondary school 
diplomas and awards, and the maintenance of student records at the local level; 

coordinates the delivery of the Principal’s and Supervisory Officer’ s Qualifications 


_ Programs; provides leadership to the development of appropriate professional development 
- activities/programs (e.g. Race and Ethnocultural Equity), teacher in-service training 


opportunities with school boards and professional associations in identified areas; 


implements the Educator Database; provides input to the development of the Learner 


= 


Database and the development of a statistical base for the Teacher Supply-Demand Model; 
consults with education stakeholders and other ministries to ensure awareness of Ministry 


: ‘policy. 


VIOLENCE PREVENTION SECRETARIAT 
Mowat Block, 13th Fir. 


~ 900 Bay St. 


Queen’s Park, Toronto M7A 1L2 


~~ 416-325-2529 


Fax 416-325-2177 


The Violence Prevention Secretariat was officially established by the Ministry of Education 


__ and Training in December, 1992. Its mandate includes the following major areas: child 


abuse/child sexual abuse, wife assault prevention initiatives, sexual assault prevention 
initiatives, school violence, Aboriginal family violence, elder abuse and violence 


_ prevention policy development. 


__ The Secretariat plans and coordinates, for the Ministry of Education and Training, all the 
activities related to the funding of the government initiatives on sexual assault and wife 


assault prevention for school boards. It organizes all the activities of the Ministry’s 
Provincial Planning Council on Violence Prevention which includes representation from the 


six regional offices. 


Staff members in the Secretariat represent the Ministry of Education and Training on all 


_ interministerial committees related to the areas within the Secretariat’s mandate. 
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The Secretariat works closely with community partners in joint ventures for the prevention 
of violence. | . 


DEPARTMENT OF jOBSONTARIO TRAINING 


jOBSONTARIO TRAINING 

595 Bay St., 9th Fir. 

Box 153 

Toronto MSG 2C2 
1-800-387-5656 (Toll-free) Hotline 
1-800-387-0743 (Toll-free) (TDD) 
Fax 416-314-5169 

416-314-5156 


The jobsOntario Training (JOT) is a unique, three-year, job creation and training program 
of the Ontario Government that helps train long-term unemployed workers in new jobs and 
assists employers to create new positions in their workplaces. 


FRENCH LANGUAGE EDUCATION DIVISION 
Mowat Block, 22nd Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-325-2110 


The French Language Education Division is responsible for the continuing development of 
French language education programs for students in French language elementary and 
secondary schools and advises the Minister and Deputy Minister on matters pertaining to 
French language education for francophones. 


The division’s French Language Education Branch addresses needs of French language 
schools in the areas of curriculum policy and program development of exclusive interest, 
French language education governance, French language services for pupils and teachers, 
the implementation of initiatives that foster equivalency and the conducting of reviews for 
accountability purposes. It also has responsibility for coordinating ministry policy for 
French language education, setting priorities, developing partnerships with the Francophone 
education community and ensuring the application of the French Language Services Act. 
The French Language Consultative Services provide teachers in French language 
instructional units (FLIU) with direct curriculum and professional development services, 
ensuring the quality of French as a first language education throu gh the provision of 
equitable and equivalency services in the areas of human, technical and pedagogical 
resources. 


The French Language Education Branch maintains on-going links with the 
Franco-Ontarian educational community and associations. It also liaises with the regional 
offices and other branches in order to enable the ministry to better meet its objectives for 
quality education in French language schools for all its endeavours. 
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ONTARIO TRAINING AND ADJUSTMENT BOARD 


Crown Life Place, South Tower 
175 Bloor St. W., Ste. 903 
Toronto M4W 3R8 
416-326-6500 _ 

Fax 416-326-6521 


Bill 96, legislation to create the Ontario Training and Adjustment Board (OTAB), was 
passed by the Legislature in July 1993. OTAB is a government agency that will lead the 
development of a highly skilled workforce in Ontario, and help individuals and 3 
communities adjust to changes in technology and economic restructuring by making the 


. province’s publicly funded labour force development system more effective and accessible. - 


OTAB will be taking responsibility for the province’s training and adjustment programs and 
services in workplace and sectoral training, apprenticeship, labour force adjustment, and 
labour force entry/re-entry. It is led by a board of directors made up of 22 men and women 
nominated by the key labour market partner groups: labour, business, women, people-with 
disabilities, racial minorities, francophones and educators and trainers. Labour and business 
have each nominated a representative to co-chair OTAB. 


Decisions on how to train people and help them adjust to economic change are made by the 
board of directors in a cooperative and coordinated way within a poney framework — 
established by the Government of Ontario. 


‘For information about training programs call the Training Hotline at 1-800-387-5656 or 


TDD 1-800-387-0743. 


APPRENTICESHIP AND CLIENT SERVICES BRANCH 
625 Church St., 5th Flr. 

Toronto M4Y 2E8 

416-326-5605 ‘ 

Fax 416-326-5606 


The Apprenticeship and Client Services Branch coordinates long-term, on-the-job 
apprenticeship training programs designed to assist employers and individuals achieve their 
skills development goals and contribute to Ontario’s economic growth. 


The branch administers and enforces the Trades Qualification Act and its regulations, 


which set standards and conditions of training for employment in regulated trades. Trade 


certification is compulsory for the following: construction trades (e.g., electricians, 
plumbers, refrigeration and air-conditioning mechanics, sheet metal workers, 
steamfitters, etc.); motive power trades (e.g., motor vehicle mechanics, auto body 
repairers) and service trades (e.g., hairstylists). Certification is voluntary for many other 
regulated trades (e.g., carpenters, machinists, tool and die makers, mould makers). The 
branch is also responsible for a large number of non-regulated schedules of training. In 
addition to administering apprenticeship examinations and in-school training purchase 
arrangements, the branch is responsible for competency assessment, training standards 
development, and materials for apprenticeship and Ontario Modular Training programs. 
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Industrial Training consultants located in 26 field offices throughout Ontario assist potential 
and active trainees, employers and labour representatives with their skills development 
needs, and monitor the effectiveness and efficiency of training programs. Field offices are 


listed below. - 
FIELD OFFICES 


Ontario Government Bldg. 

114 Worsley St. 

Barrie L4M 1M1 

~ 705-737-1431 

If long distance, ask operator for 
Zenith 20860 (Toll-free) 


Bell Tower Plaza 

365 North Front St., 2nd Fir., Ste. 202 
Belleville K8P 5A5 

613-968-5558 

If long distance, ask operator for 
Zenith 20860 (Toll-free) ° 


14 Holiday Dr. 

P. O. Box 24015 

c/o King George Postal Outlet 
Brantford N3T 7X3 
519-756-5197 

If long distance, ask operator for 
Zenith 20860 (Toll-free) 


Ontario Government Bldg. 
Oxford St., Box 1511 
Brockville K6V SY6 
613-342-548 1 

If long distance, ask operator for 
Zenith 20860 (Toll-free) 


158 Keil Dr. S. 
Chatham N7M 6B7 
~ 519-351-2859 


333 Pitt St., 2nd Fir. 

Cornwall K6J 3R1 
613-938-9702 

If long distance, ask operator for 
Zenith 20860 (Toll-free) 


Ontario Government Bldg. 

119 King St. W., 7th Fir. 

PF. Os Boxed 

Hamilton L8N 3Z9 
905-521-7764 © 

If long distance, ask operator for 
Zenith 20860 (Toll-free) 


227 2nd St. S., 3rd Flr. 

Kenora P9N 1G1 
807-468-2879 

If long distance, ask operator for 


Zenith 20860 (Toll-free) 


1055 Princess St., Ste. 306 
Kingston K7L5T3 
613-545-4338 

If long distance, ask operator for 
Zenith 20860 (Toll-free) 


217 York St., Ste. 201 


London N6A 1B7 
519-675-7788 

If long distance, ask operator for 
Zenith 20860 (Toll-free) 


165 Dundas St. W., 4th Fir. 
Mississauga LSB 2N6 
905-279-7333 

If long distance, ask operator for 
Zenith 20860 (Toll-free) 


Northgate Plaza 

1500 Fisher St., 2nd Flr. 

North Bay P1B 2H3 © 
705-495-8515 

If long distance, ask operator for 
Zenith 20860 (Toll-free) 


1355 Bank St., Ste. 703 
Ottawa K1H 8K7 


‘613-731-7100 


If long distance, ask operator for 
Zenith 20860 (Toll-free) 


Nor-Towne Plaza 

220 11th St. E., Ste. 108 

Owen Sound N4K 1T9 
519-376-5790 

If long distance, ask operator for 
Zenith 20860 (Toll-free) 


169 Lake St. 

Pembroke K8A 5L8 
613-735-3911 

If long distance, ask operator for 
Zenith 20860 (Toll-free) 


306 George St. N. 
Peterborough K9J 3H2 
705-745-1918 

If long distance, ask operator for 
Zenith 20860 (Toll-free) 


1420 Baly St., Unit 1 
Pickering L1W 3R4 

~ 905-837-7721 

If long distance, dial 
1-800-461-4608 (Toll-free) 


1323 Exmouth St., Ste. 203 
Sarnia N7S 3Y1 
519-542-7705 

If long distance, ask operator for 
Zenith 20860 (Toll-free) 


421 Bay St. 


— Station Tower, 4th Flr. 


Sault Ste. Marie P6A 1X3 
705-945-6815 

If long distance, ask operator for 
Zenith 20860 (Toll-free) 
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COR Block Bldg. 

80 King St., Ste. 801 

St. Catharines L2R 7G1 
905-688-1144 


450 Notre Dame Ave. 
Sudbury P3C 5K8 
705-688-3030 


If long distance, ask operator for 


Zenith 20860 (Toll-free) 


28 Cumberland St. N., 3rd Flr. 
Thunder Bay P7A 4K9 
807-345-8888 

If long distance, ask operator for 
Zenith 20860 (Toll-free) 


20 Wilcox St. 

Timmins P4N 3K6 
705-264-2354 

If long distance, ask operator for 
Zenith 20860 (Toll-free) 


625 Church St., 1st Flr. 
Toronto M4Y 2E8 
416-326-5800 
(Central) 


285 Weber St. N. 
Waterloo N2J 3H8 
519-571-6009 


1427 Ouellette Ave., 2nd Fir. 
Windsor N8&X 1K1 
519-973-1441 

If long distance, ask operator for 
Zenith 20860 (Toll-free) 


ECONOMICS AND LABOUR MARKET RESEARCH GROUP 


101 Bloor St. W., 6th Fir. 
Toronto MSS 1P7 
416-327-1754 

Fax 416-327-1771 
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The Economics and Labour Market Research Group was transferred to the Ontario Training 
and Adjustment Board (OTAB) from the Ministry of Labour effective October 1993. 


The Group undertakes economic and labour market studies in support of OTAB’s policy 


development program review and planning initiatives and provides a labour market 


information service. 
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LITERACY BRANCH 
625 Church St., 6th Flr. 
Toronto M4Y 2E8 — 
416-326-5482 
416-326-5493 (TDD) 
Fax 416-326-5505 


The Literacy Branch assists individuals and communities in developing literacy and other 
basic skills to achieve social, cultural and economic goals. This is accomplished through 
policy and program development, advocacy activities, program funding and development 
and support of literacy in the field. 


The Ontario Basic Skills (OBS) funds colleges of applied arts and technology to provide 
tuition free basic skills training to adults 25 and over at colleges of applied arts and 
technology throughout the province. Basic skills training includes reading, writing and 
math skills; basic computer skills; and life skills. Special Support Allowances are 
available to eligible trainees to cover training related expenses such as childcare, 
transportation and accommodation. 


Ontario Community Literacy (OCL) provides grants to English, French and Native 
community-based literacy programs. Consultation and resources for delivery organizations 
are also provided. Information on literacy programs in Ontario and material for publicizing 
local programs are available. Ontario Basic Skills in the Workplace (OBSW) grants fund 
employers, their non-profit delivery agents and labour unions to provide literacy, language 
training and numeracy skills to workers. 


Adult Basic Literacy/Numeracy (ABL/N) funds school boards to provide basic literacy and | 
numeracy education to adults. Programs are often co- sponsored with community groups. 


Literacy Field Development and Support (LEDS) provides grants for the regional literacy 
information and referral services, training of literacy practitioners, a resource centre, a 
French clearing house, special interest groups, desktop publishing, and other activities to 
develop and support the literacy field. 


Labour Adjustment (LA) provides grants and support for the training of displaced workers 
who have lost their jobs in large plant closures. 


Native Programs, address above, 416-326-5461, Franco-Ontarian Programs, address above, 
416-326-5482. English Program offices are listed below. 


Eastern Ontario Northern Ontario 

175 Sherman St. 199 Larch St., 7th Flr. 
Kingston K7M 4G9 Sudbury P3E 5P9 
613-389-3080 705-675-4401 Ext. 254 
Western Ontario Central Ontario 

65 Heins Ave. 625 Church St., 6th Flr. 
Kitchener N2G 1Z7 Toronto M4Y 2E8 


519-571-9037 416-326-5472 
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OFFICE OF LABOUR ADJUSTMENT 
625 Church St., 3rd Flr. 
Toronto M4Y 2E8 

416-326-7381 

- Fax 416-326-7383 


This branch coordinates various ministries’ pro grams to respond to particular plant closures 
by Ontario industry. The branch provides information and expertise to employers and 
employees and other interested parties. 


It provides an assistance program for employees who have been affected by large plant 
closures or layoffs. It also provides expertise on adjustment issues to governments, 
employers, unions, voluntary organizations, and professionals in the field who assist 
displaced workers. 


The TRANSITIONS program assists workers over 45 years of age who are on notice of 
layoff or have been laid off within the last six months. Approved applicants are credited 
with $5,000 to use over a two year period for institutional or on the job training (Hotline. 
1-800-387-5656). 


_ The Help Centres program provides up to $100,000 per year to assist independent, 
- community-based organizations in the provision of employment and/or vocational 
- counselling and training information services for adults 25 years of age and over. 


_ REGIONAL OFFICES 


1 Jarvis St., Main Fir. 
- Hamilton L8R 3J2 
— 905-577-6221 
_ Fax 905-577-1200 
If long distance in area code 905 dial 
~ 1-800-263-6906 (Toll-free) 


1500 Fisher St., 2nd Flr. 

_ North Bay P1B 2H3 
705-494-7176 

_ Fax 705-476-8301 

_ If long distance in area code 705 dial 
_ 1-800-461-1654 (Toll-free) 


~ 1111 Prince of Wales Dr., Ste. 200 
_ Ottawa K2C 3T2 
~ 613-228-8050 
Fax 613-727-2900 
_ If long distance dial 
1-800-267-1916 (Toll-free) 


Parklane Plaza 

815 High St. 
Peterborough K9J 8J9 
705-876-1800 

Fax 705-742-8364 

If long distance dial 
1-800-461-1425 (Toll-free) 


700 Christina St. N. 

Sarnia N7V 3C2 

519-336-1200 

Fax 519-336-8477 

If long distance in area code 519 dial 
1-800-265-1416 (Toll-free) 


199 Larch St. 6th Fir. 

Sudbury P3E S5P9. 

705-675-4455 

Fax 705-673-2019 

If long distance in area code 705 dial 
1-800-461-4000 (Toll-free) 
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TRANSITION/HELP CENTRE PROGRAMS 


101 Bloor St. W., Ste. 502 
Toronto M4J 4Z2 
416-326-5817 

Fax 416-327-0018 

If long distance dial 
1-800-387-5656 (Toll-free) 


PARTNERSHIP AND SERVICE DEVELOPMENT 
625 Church St., 6th Flr. - 
Toronto M4Y 2E8& 

416-326-5400 

Fax 416-326-5445 


The Partnership and Service Development Branch develops partnerships and administers 
programs to stimulate employee training activity by supporting business and labour 
organizations in Ontario. - 


The branch manages and supports the training consulting service at 47 Ontario Skills 
Development Offices (OSDOs), operated by Colleges of Applied Arts and Technology. 
OSDOs provide expert advice on needs assessment, training plan development, human 
resource development and equity issues as required by employers, unions, employee 
associations and sectoral associations. 


The Ontario Skills Program offers financial incentives to enhance the skills base of 
Ontario’s work force. Ontario Skills can provide up to 50 percent of direct instructional 
costs incurred by employers, unions, employee associations and Training Trust Funds. The 
program is operated by Colleges of Applied Arts and Technology. 


The Ontario Training Trust Fund Program supports approved employer/employee Trust 
Funds. The Ministry contributes one third of the funding, up to a maximum of $100,000; 
the employer contributes one third and the employees/union contribute one third. 


The branch administers a number of sectoral labour-management Sectoral Training 
Agreements: electrical/electronics manufacturing industry, automotive parts industry and 
steel industry. 


Additional information is available from the Training Hotline (1-800-387-5656). 


POLICY BRANCH 

101 Bloor St. W., 12th Flr. 
Toronto MSS 1P7 
416-967-8444 

Fax 416-965-7144 


The Policy Branch identifies issues, undertakes research studies, consultations and 
evaluations, develops options necessary to fulfil the office’s mandate, provides policy 
support and service to the office’s program managers and to the Ministry of Education and 
Training, liaises with ministries and governments on policy-related matters, and provides 
strategic planning support and French Language Services coordination to the office. 
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_ YOUTH EMPLOYMENT SERVICES BRANCH | 


625 Church St., 3rd Fir. 
Toronto M4Y 2E8 
1-800-387-0777 (Toll-free) 


The Youth Employment Services Branch administers youth employment programs and 
operates a youth employment and training Hotline (1-800-387-0777) which provides 
information to youth and employers. 


FUTURES, delivered through local youth employment counselling centres and colleges of 
applied arts and technology, provides employment-disadvantaged young people with 
counselling, basic life skills, work placements, and in some cases, high school upgrading, 

to enhance their skills and employability. It also provides financial incentives to 
employers in return for on-the-j ob training. 3 


The branch funds community-based Youth Employment Counselling Centres which help 
unemployed young people who are socially, economically and/or educationally 
disadvantaged develop the skills necessary to secure employment. 


Summer Experience in the Trades, delivered through local apprenticeship offices and 
Youth Employment Counselling Centres, provides summer jobs in the skilled occupations 
to full-time high school students. It also provides financial incentives to employers. 


The jobsOntario Youth (Component 1) delivered through selected Youth Employment 
Counselling Centres, FUTURES College Offices and Community Organizations in 
Hamilton, Ottawa, Toronto and Windsor; is a summer work placement program for youth, 
with a focus on outreach to youth facing systemic barriers. The program provides minimum 
wage to clients; youth are matched with employers and have monitored work terms. 


AGENCIES 


For background information on ministerial agencies, boards and commissions, see the entry 
under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some 
agencies of the Ministry of Education and Training are listed below. Contact the 
Communications Branch for unlisted agencies. 


ABORIGINAL EDUCATION COUNCIL 


56 Wellesley ST. W, 10th Flr. 


Toronto M7A 2B7 


; The Aboriginal Education Council (AEC), established by Order-in-Council in 199 1 


identifies and assesses current and emerging postsecondary educational issues within the 
aboriginal community in order to recommend policy proposals. It also examines policy 
proposals referred to it by the Minister to evaluate their impact on Aboriginal education. 
AEC is responsible for advising the Minister on the planning and the development of 


aboriginal services and programs at the university and college levels. The Council 


maintains a liaison with the Ontario Council of Regents, the Ontario Council on University 
_ Affairs and the Advisory Committee of Francophone Affairs. A small research staff 


supports the work of the Council. 
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ADVISORY COMMITTEE OF FRANCOPHONE AFFAIR 

' 56 Wellesley St. W, 10th Flr. ; 

Toronto M7A 2B7 

416-314-0468 

Fax 416-314-0474 


The Advisory Committee of Francophone Affairs (ACFA), established by Order-in-Council 
in 1991, identifies and assesses current and emerging postsecondary educational issues 

within the French language community in order to recommend policy proposals. It also . 
examines policy proposals referred to it by the Minister to evaluate their impact on ! 
postsecondary French language education. ACFA is responsible for advising the Minister _ 
on the planning and the development of French Language Services and programs at the 
university and college levels. The Committee maintains a liaison with the Ontario Council 

of Regents, the Ontario Council on University Affairs and the Council for Franco-Ontarian 
Education. A small research staff supports the work of the Committee. 


COLLEGE RELATIONS COMMISSION 
111 Avenue Rd., Ste. 400 

Toronto MSR 3J8 

416-922-7679 

Fax 416-325-4134 


The College Relations Commission was established in 1975 to oversee collective 
bargaining between the Ontario Council of Regents for Colleges of Applied Arts and 
Technology (CAATs) and the Ontario Public Service Employees Union, representing 

both academic and support staff. The commission monitors and assists in negotiations, 
supervises staff votes, and advises the Lieutenant Governor-in-Council when a strike or 
lockout is jeopardizing student education. The office administers the Colleges Collective 
Bargaining Act. > 


COUNCIL FOR FRANCO-ONTARIAN EDUCATION 
880 Bay St., Ste. 203 : 

Toronto M7A 1L2 
416-325-4626 

Fax 416-325-4627 


| 
§ 


The Council advises the Minister of Education and Training on all matters concerning the 
education of Franco-Ontarians at the elementary, secondary and postsecondary Jevels. 
The Council is better known under its French acronym CEFO. 


EDUCATION RELATIONS COMMISSION 
111 Avenue Rd. 

Toronto MSR 3J8 

416-922-7679 

Fax 416-325-4134 


The Education Relations Commission (ERC) was established in 1975 to administer the 
collective bargaining process and further harmonious relations between teachers and 
school boards. Activities include monitoring and assisting negotiations, supervising voting 
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j by teachers, providing a common database for collective bargaining, and advising the 
_ Lieutenant Governor-in-Council when a strike or a lockout will jeopardize students’ 
education. 


LANGUAGES OF INSTRUCTION COMMISSION OF ONTARIO 
25 Grosvenor St. 

Toronto M4Y 1A9 

416-314-3500 


The Languages of Instruction Commission of Ontario was established to help resolve 

_ disputes over the provision of education programs in the language of a French or English 
_ minority group. The commission intercedes in conflicts between school boards and their 
language advisory committees, and groups of rate payers. 


ONTARIO COUNCIL OF REGENTS FOR COLLEGES OF APPLIED ARTS & 
~ TECHNOLOGY (CAATSs) 

790 Bay St., 11th Flr. 

Toronto M5G 1N8 

416-325-1780 

_ Fax 416-325-1792 


The Ontario Council of Regents advises the Minister of Education and Training on policy 


_ and planning matters of a system-wide nature for Ontario’s Colleges of Applied Arts and 


Technology. Currently the Council is involved in the implementation of two major 
initiatives stemming from the Vision 2000 review: Prior Learning Assessment (PLA) and 
the College Standards and Accreditation Council (CSAC). At the current time, the Council 
‘is also examining issues related to the restructuring of the college system. The Council is 
also responsible for: appointing college boards of governors; collective bargaining, on 

_ behalf of the colleges, with academic and support staff; and reviewing and recommending 
salaries, terms and conditions of employment for college administrative staff and presidents. 


~ ONTARIO COUNCIL ON UNIVERSITY AFFAIRS 
700 Bay St., 7th Flr. 

Toronto MSG 1Z6 

416-314-6969 | 

_ Fax 416-314-6982 


Established by Order-in-Council ir 1974, the Ontario Council on University Affairs — 
(OCUA) advises the Minister of Education and Training and the Lieutenant 
Governor-in-Council on funding requirements, allocation of funds, graduate and 
_ professional program approval, Ontario Graduate Scholarship funding, and any other 
~ matters pertaining to the university system. OCUA acts as an intermediary between the 
_ provincial government and the 15 provincially assisted universities, Ryerson Polytechnic 
- University, the Ontario College of Art, and the Ontario Institute for Studies in 
Education. The council is composed of a full-time chairman and 19 members who serve 
~ Ona part-time basis, A small staff supports the work of the council. 
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ONTARIO TEACHERS’ PENSION PLAN BOARD 

5650 Yonge St., Ste. 400 ; 
North York M2M 4H5 . : 
416-226-2700 


The Ontario Teachers’ Pension Plan Board was created by The Teachers’ Pension Act, 
1989, which was passed on December 20, 1989. It replaced the Teachers’ Superannuation 
Commission as the "arms-length" board responsible for the administration of the teachers’ 
pension plan and the resolution of issues concerning individual benefit entitlements. It took 
on the additional responsibility of managing the fund’s assets. Under the Teachers’ 
Pension Act, 1989, the Board has the authority to invest the pension fund in market 
investments. The Board is comprised of nine members including the chairperson. 


. PROVINCIAL SCHOOLS AUTHORITY 
Mowat Block, 19th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1L2 

416-327-9003 

Fax 416-327-9043 


Established under the Provincial Schools Negotiations Act in 1975, the authority is the legal 
- employer of teachers in education programs operated by the Ministries of the Solicitor 
General and Correctional Services and Education and | 


Training. It negotiates with the organization representing the teachers, who have the same 
bargaining rights as those employed by school boards. The authority is also responsible 
for administering the collective agreement. . 


TEACHER EDUCATION COUNCIL, ONTARIO 
Mowat Block, 12th Fir. 

900 Bay St. 

Toronto M7A 1L2 

416-325-4328 

Fax 416-325-4344 


The Teacher Education Council, Ontario consists of 16 members representing four major 
stakeholders in teacher education 1.e. universities, teachers, school boards and government. 
The council advises the Minister of Education and Training on all aspects of teacher 
education. : 


ACTS 
ACTS 


The Ministry of Education and Training is responsible for the Acts listed below. To 
determine which branch administers each Act, see the Key Word Index or contact the 
Ministry’s Legislation Branch or Communications Branch. 


An Act Respecting Queen’s College at Kingston, 1874, as amended 


Colleges Collective Bargaining Act 
Degree Granting Act 
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Development Charges Act, Part III 

Education Act 

Essex County French-language Secondary School Act, 1977 
Lake Superior Board of Education Act, 1976 
Metropolitan Separate School Board Act, 1953 

Ministry of Colleges and Universities Act 

Municipal and School Board Payments Adjustment Act 
Ontario Institute for Studies in Education Act 

Ontario School Trustees’ Council Act 

Ontario Youth Employment Act 

Ottawa-Carleton French-Language School Board Act 
Private Vocational Schools Act 

Provincial Schools Negotiations Act 

School Boards and Teachers Collective Negotiations Act 
School Trust Conveyances Act 

Teachers Pension Act 

Teaching Profession Act 

Trades Qualification Act 

_ University Foundations Act, 1992 
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MINISTRY OF THE ENVIRONMENT AND ENERGY 


135 St. Clair Ave. W. 
Toronto M4V 1P5 
416-323-4321 


The Ministry of the Environment and Energy was formed in February 1993 with the 
amalgamation of the environment and energy portfolios. The mandate of the Ministry is to 
protect and enhance the quality of the environment for the present and future well-being of 
the people of Ontario and to ensure access to affordable energy that is environmentally safe 
and sound. 


The Ministry is responsible for developing programs and policies which: protect air, water 
and land; encourage green industry; promote energy efficiency. 


Approximately 15 boards and agencies report to the Minister of Environment and Energy. 


DEPUTY MINISTER’S OFFICE 


INTERIM WASTE AUTHORITY LTD. 
20 Bay St., Ste. 1625 

Toronto MSJ 2N8 

416-325-3020 

Fax 416-325-3023 


The Interim Waste Authority is responsible for establishing 3 landfill sites in the Greater 
Toronto Area as specified in the Waste Management Act. This office administers the Waste 
. Management Act, 1992, Parts I and IL. | 


LEGAL SERVICES BRANCH 
135 St. Clair Ave. W., 10th Flr. 
Toronto M4V 1P5 
416-323-4522 


The Legal Services Branch counsels the Ministry on the interpretation of statutes and 
regulations, and the preparation and review of proposed legislation, regulations and other 
legal documents. Branch lawyers conduct prosecutions under provincial environmental 
legislation, act as counsel at environmental hearings, represent the Ministry before the 
National Energy Board and other tribunals and provide solicitors’ services, including 
drafting of contracts and settling of claims. The branch is part of the Ministry of the 
Attorney General. 


WASTE REDUCTION OFFICE 
AO St. Clair Ave. W., 6th & 7th Firs. 
Toronto M4V 1M2 

416-325-4440 

Fax 416-314-9411 (6th Flr.) 

Fax 416-325-4437 (7th Flr.) 


The Waste Reduction Office (WRO) was established by the Ministry of Environment in 
February 1991 to develop and institute programs and systems aimed at achieving at least 
25% waste diversion from disposal by the year 1992 and at least 50% by the year 2000. 
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he Waste Reduction Action Plan (WRAP) is an accelerated 3Rs (reduce, reuse, recycle) 
lan to achieve the waste diversion targets which includes: strong regulatory measures 
imed at the private and public sectors to reduce waste at source; development of financial 
nd technical systems for diversion; assistance in the creation of markets; establishment of 
ublic, industrial and municipal technical assistance; and coordination of communication 
nd educational programs. 


-WASTE REDUCTION OFFICE 
3RS TECHNOLOGY SECTION 
: 0 St. Clair Ave. W., 6th Flr. 
oronto M4V 1M2 

16-325-4433 


The 3Rs Technology Section manages the Ministry’s involvement in 3Rs technologies 
nfrastructure for municipal wastes. 


his section also provides technical assistance in the assessment of applied technologies 
nd ongoing 3Rs technical support for municipalities. ' 


WASTE REDUCTION OFFICE 
TA (GREATER TORONTO AREA) PROJECT 
P° St. Clair Ave. W., 6th Flr. 
Toronto M4V 1M2 
A16- -325-4440 


6 


'The GTA (Greater Toronto Area) Project includes initiatives to facilitate and coordinate an — 
ccelerated approach to 3Rs/waste diversion activities in the GTA; and to cooperate with 
e upper-tier GTA municipalities in the preparation and review of waste reduction plans. 


WASTE REDUCTION OFFICE 

MATERIAL UTILIZATION STRATEGIES SECTION 
0 St. Clair Ave. W., 7th Flr. 

oronto M4V 1M2 

16-325-4440 


he Material Utilization Strategies Section focuses on 3Rs activities that maximize the 
iversion of solid non-hazardous waste from disposal by: providing a forum for 
ommunication among key stakeholders, assisting the development of new uses for 
econdary materials and providing financial and technical assistance to industrial, 
ommercial and institutional (IC&I) waste generators. 


WASTE REDUCTION OFFICE 
UNICIPAL FUNDING AND DIVERSION ANALYSIS SECTION 
0 St. Clair Ave. W., 6th & 7th Firs. 


rovincial waste diversion targets; provides technical outreach to promote compliance with 
Rs programs; develops and operates the Waste Diversion Information System (WDIS) 
in order to monitor waste diversion activities in the industrial, commercial, institutional and 
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waste diversion/waste site funding programs. Responsibilities include: maintaining a 
close liaison with municipalities to advise and provide technical and financial support for 
waste management initiatives; monitoring the progress of 3Rs projects and ensuring 
compliance with program criteria; maintaining a financial reporting system; and 
coordinating demonstration projects in the Province that will build on the existing 
knowledge of the 3Rs infrastructure. 


WASTE REDUCTION OFFICE 
POLICIES AND PROGRAMS SECTION 
40 St. Clair Ave. W., 7th Flr. 

Toronto M4V 1M2 

416-325-4440 


The Policies and Programs Section coordinates the development and implementation of 
Acts and regulations, government and Ministry policy and guidelines. Programs include: 
waste audits; mandatory industrial, commercial, institutional IC&I) and municipal source 
separation of waste; packaging reduction; and the Green Communities Initiative, aimed at 
achieving the province’s waste reduction, reuse and recycling objectives. 


WASTE REDUCTION OFFICE 
SCRAP TIRE PROJECT 

40 St. Clair Ave. W., 6th Flr. 
Toronto M4V 1M2 
416-325-4434 


The Scrap Tire Project focuses Ministry resources on scrap tires. The project team is 
developing markets, streamlining funding of key projects and establishing a sound scrap tire 
policy in the Waste Reduction Office to ensure that tires are effectively managed in the 
Province. 


WASTE REDUCTION OFFICE 

WASTE MANAGEMENT SYSTEM PLANNING SECTION 
40 St. Clair Ave., 7th Flr. 

Toronto M4V 1M2 

416-325-4440 


The Waste Management System Planning Section administers the Waste Management 
System Planning Program (WMSP) including program development and delivery by: 
monitoring, evaluating and modifying the WMSP program; providing information, advice 
and guidance to study groups, consultants, municipalities and councils and the public; 
providing funding/services throughout the development of waste system planning studies, 
maintaining coordination and liaison between planning studies and the Ministry. 


CORPORATE RESOURCES DIVISION 
135 St. Clair Ave. W., 15th Flr. 

Toronto M4V 1P5 

416-323-4382 


The Corporate Resources Division facilitates the efficient delivery of Ministry programs. 
The division is responsible for ensuring Ministry compliance with the Provincial 
government’s regulatory and policy framework relating to human resources, financial 
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_ management, audit, Freedom of Information, French language services, information 


services and budgetary control. The division also exercises a leadership role in providing 


financial, administrative, information management and research coordination services. It 
supports protection of the environment by ensuring effective and sensitive staff utilization, 
and efficient utilization of financial and information resources as the foundation for 


Ministry programs. 


ADMINISTRATIVE SERVICES BRANCH 
40 St. Clair Ave. W., 8th Flr. 

Toronto M4V 1M2 

416-314-4070 


The Administrative Services Branch provides the following corporate services: 
procurement and assets management, facilities management, telecommunications, records 
management, fleet management, administrative policy coordination, printing and mail 
delivery services. 


EMPLOYMENT EQUITY OFFICE 


~2St. Clair Ave. W., 14th Flr. 


Toronto M4V 1L5 


416-323-5160 


The Employment Equity program is designed to bring fairness into the workplace by 
ensuring that there are no barriers which prevent staff from achieving their full potential. 


_ The program encompasses the following designated groups; aboriginal peoples, © 


francophones, persons with disabilities, racial minorities and women. 


The Employment Equity Office is responsible for the development, coordination and 


implementation of the strategic aspects of equity, such as program design, monitoring and 
evaluation processes. It provides close support to its Human Resources Branch on the 
integration of employment equity principles and initiatives with the human resources 
planning process and with Ministry human resource policies and practices. 


The Employment Equity Office also provides operational support to all line managers and 
ministry staff related to workforce analysis, impact implications, fund access, 
discrimination, harassment and accommodation issues. 


FINANCIAL AND CAPITAL MANAGEMENT BRANCH 
135 St. Clair Ave. W., 7th Flr. 


Toronto M4V 1P5 


416-323-4275 


The Financial and Capital Management Branch provides financial management and 


accounting services to facilitate delivery of the Ministry’s environmental programs. It is 


responsible for the coordination and control of the management reporting and financial 


management of the Ministry’s investment in water and sewage works. The latter includes 
financing terms and costs of operation of provincial water and sewage facilities, special 
funds, cost sharing agreements and grants administered by the Ministry. The branch 
collects revenue owing to the province under agreements and contracts, mainly for the 
provision of water and sewage service to municipalities. 
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FISCAL PLANNING AND INFORMATION MANAGEMENT BRANCH 

135 St. Clair Ave. W., 11th Flr. 

Toronto M4V 1P5 ) 
416-323-4554 


The Fiscal Planning and Information Management Branch supports the Ministry by 

providing a full range of budgetary and resource management services, coordinating 
environmental research and technology development programs, coordinating the | 
development of corporate information management objectives and policy and providing : 
liaison services with the Ministry’s agencies, boards and committees. 


FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY OFFICE 
AO St. Clair Ave. W., 8th Fir. 

Toronto M4V 1M2 

416-314-4075 


This office is responsible for the implementation and administration of the Freedom of 
Information and Protection of Privacy Act within the Ministry. It ensures compliance with 
the act and on behalf of the Ministry, coordinates access to information requests and 
personal privacy matters. 


FRENCH SERVICES OFFICE 
135 St. Clair Ave. W., 7th Flr. 
Toronto M4V 1P5 
416-323-4594 


This office provides guidance and assistance to the Ministry and its agencies on the 
planning and effective delivery of programs, activities and services in French and serves as 
a link between the francophone community and the Ministry. 


The office also provides translation services, ensures the use of standardized environmental | 
terminology in French and administers a French language training program for employees. 


HUMAN RESOURCES BRANCH 
40 St. Clair Ave. W., 5th Flr. 
Toronto M4V 1M2 

416-314-9300 


The Human Resources Branch provides a full range of service and advice to line managers 
and employees in all matters relating to human resources management including 
organizational design and development. 


The branch is responsible for establishing Ministry human resources policies and 
procedures including: strategies for renewal; implementing new initiatives to meet 
employment equity and workplace quality goals; insuring appropriate classification and 
compensation levels for all employees; staff recruitment; employee counselling; training 
and development of management and staff; staff relations and occupational health and 
safety; administration of employee pay and benefits and benefits counselling; youth and 
special employment programs including the corporate administration of the Ontario 
Government’s Environmental Youth Corps. 
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_ The Training and Certification Section develops, administers and presents courses on 


-management and environmental subjects and classification and certification programs 
based on legislation and/or ministry policy. 


MANAGEMENT AUDIT BRANCH 
40 St. Clair Ave. W., 5th Fir. 

Toronto M4V 1M2 

416-314-9200 


The Management Audit Branch is responsible for carrying out a comprehensive program of 
internal audit by examining and evaluating financial and management controls within the 
Ministry. : 


CORPORATE SERVICES DIVISION 


BRIEFING SECRETARIAT 
135 St. Clair Ave. W., 4th Flr. 
Toronto M4V 1P5 


416-323-4607 


_ The Briefing Secretariat provides the Minister, Parliamentary Assistants and Minister’s staff 


with accurate and timely information, briefings and related materials on daily House, 
cabinet committees and other current issues. 


: COMMUNICATIONS BRANCH 


135 St. Clair Ave. W., 2nd Flr. 
Toronto M4V 1P5 
416-323-4663 


pthe Communications Branch provides the Minister, Deputy Minister and senior 


management with advice, information and relevant material on communications issues 
relating to Ministry programs and activities. 


It provides the necessary expertise to support and explain Ministry policies and 
communicate programs to the Ministry’s targeted audiences. The branch is also responsible 
for the development of a corporate communications strategy, production and presentation of 
all written and graphic communications, on-line response to the media and the support of 


- communication activities with regional operations division. 


~ CORPORATE SECRETARIAT 
135 St. Clair Ave. W., 4th Fir. 


Toronto M4V 1P5 


416-323-5855 


The Corporate Secretariat provides support for senior management in establishing and 


_ Managing the Ministry’s operation agenda of policy and program initiatives. It also 
_ provides public consultation support for Ministry programs. 
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CORRESPONDENCE AND PUBLIC INQUIRY OFFICE 
135 St. Clair Ave. W., 2nd Fir. 

Toronto M4V 1P5 

416-323-5887 


The Correspondence and Public Inquiry Office is comprised of two sections; the Minister’ s 
Correspondence Unit and the Ministry’s Public Information Centre. 


The Public Information Centre provides one-window access to general information on 
Ministry programs and related environmental and energy issues. Staff provide callers with 
information including copies of Ministry publications, speeches by the Minister and news 
releases. The Centre has recently introduced an automated public inquiry service that 
allows callers 24 hour-a-day access to information about environmental and energy issues, 
phone numbers for branches and regional offices of the Ministry and offers them the ability 
to order copies of Ministry publications. Location 135 St. Clair Ave. West, Main Floor. 


The Minister’s Correspondence Unit coordinates correspondence handling in the Ministry. 
Staff log and route the annual correspondence to appropriate offices, research and write 
responses requiring the Minister’s or Premier’s signature, and oversee the approvals process 
for draft replies. The office is also responsible for managing the Minister’s correspondence 
tracking system which provides the Minister’s Office, senior management and Ministry 
staff with information and reports on the status of replies to the Minister’s incoming 
correspondence. The unit provides a variety of information reports to promote better 
information sharing. Location 135 St. Clair Ave. West, 4th Floor. 


ENERGY PROGRAMS AND TECHNOLOGY DIVISION 
56 Wellesley St. W., 12th Flr. 

Toronto M7A 2B7 

416-327-1212 

1-800-ENERGY 1 (Toll-free) 

Fax 416-327-1249 


The Energy Programs and Technology Division encourages the development of energy 
efficient equipment and practices in all sectors of the Ontario economy. The division 


promotes awareness of energy technologies, products and services; maintains expertise; and | 


provides assistance to community groups, government, municipalities, public institutions 
such as hospitals and schools, industry and the general public. 


Management of programs and provision of information is carried out through four 
operational branches: Energy Efficiency, Industry Programs, Energy Research and 
Development, and Building Energy Use. : 


BUILDING ENERGY USE BRANCH 
56 Wellesley St.W., 10th Flr. 

Toronto M7A 2B7 

416-327-298 1 

1-800-ENERGY 1 (Toll-free) 


The Building Energy Use Branch promotes action by private and public sector clients, to 
reduce energy use and optimize fuel and technology choices in buildings. 
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_ The branch provides accurate information, funds demonstrations of technolo gy, coordinates 
_ programs based on innovative financing for the public sector and recommends effective 
regulation of energy use in buildings. 


ENERGY EFFICIENCY BRANCH 
56 Wellesley St. W., 14th Fir. 

Toronto M7A 2B7 

416-327-1484 Education and Training 
416-327-1475 Communities Outreach 
416-327-1476 Transportation 
416-327-1481 Standards Development 


_ The Energy Efficiency Branch provides service to encourage lasting structural and 
behavioural/attitudinal change in how energy is used in Ontario. The branch develops 
minimum efficiency standards and regulations for energy consuming appliances and 
products under the Energy Efficiency Act; and delivers education and training initiatives to 
the public and post secondary education system and private sector. The branch also 

_ improves energy efficiency in participating communities through decentralized information 
_ and advisory services, energy retrofit assistance to First Nations; and advisory, 
organizational and Financial assistance to selected communities. The branch supports the 
_ product and market development initiatives of industry related to Alternative 
Transportation Fuels and supports the development of enhanced energy efficiency 
_ programs directed to the transportation sector. 


_ ENERGY RESEARCH AND DEVELOPMENT BRANCH 
56 Wellesley St. W., 11th Fir. 
Toronto M7A 2B7 
416-327-1255 Enersearch Program 
~ 416-327-1253/1256 Technical Information 
Fax 416-327-1514 


_. The branch assists Ontario industry and the research community in developing innovative 
energy technologies which will improve energy efficiency or increase supply options. The 
EnerSearch Program will provide financial assistance to projects which are proposed, 
__ managed and funded by the private sector. The level of assistance given can be up to 50% 
_ of the eligible costs depending upon probable energy impact, degree of technical risk, 

environmental benefits and industrial development potential. Branch staff can also provide 
technical advice on emerging energy technologies. 
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INDUSTRY PROGRAMS BRANCH 

56 Wellesley St. W., 14th Fir. 

Toronto M7A 2B7 

- 416-327-1441 Industrial Energy Services Prog. 

416-327-1442 Industrial Process Equip. Demo. Prog. 

416-327-1443 Cogeneration Information 

416-327-1442 Renewable Energy : 
416-327-1441 Industrial Retrofits, Grants 
416-327-1442 Market Entry Of Energy-eff. Tech. 
Fax 416-327-1261 


The branch assists Ontario industries in improving their energy efficiency performance 
through programs and advice focusing on energy equipment and process improvements. It 
provides expert engineering advice and information, and assists the private sector in 
identifying, assessing, and marketing energy technologies. Grants are available for 
feasibility studies, project engineering design and demonstrations and the purchase and 
installation of energy efficient equipment. Services include energy audits, technology fact 
sheets and seminars. 


ENVIRONMENTAL PLANNING AND PREVENTION DIVISION 
135 St. Clair Ave. W., 14th Fir. | 

Toronto M4V 1PS 

416-323-4320 


This office coordinates the activities of the Environmental Assessment Branch and 
Environmental Planning Branch, described in separate entries. 


ENVIRONMENTAL ASSESSMENT BRANCH 
250 Davisville Ave., 5th Flr. 

Toronto M4S 1H2 

416-440-3450 

Fax 416-440-3771 


This branch coordinates the development and administration of the Environmental 
Assessment Act and its regulations. Organizations subject to the Act (e.g., municipalities, 
provincial ministries and agencies, conservation authorities) to consult with affected interest 
groups and submit environmental assessments of proposed projects, indicating the 
rationale for selecting a preferred alternative from a range of alternatives. The branch 

- coordinates reviews of each environmental assessment to inform and advise decision 
makers, proponents and the public on the acceptability and approvability of the project. 
Public records containing the environmental assessment and its review are maintained in the 
branch and made available to the public. The branch provides advice on requirements of 
the Environmental Assessment Act, as well as, opinions on the status of related projects. 


The branch is currently developing and implementing reforms to the environmental 
assessment program including regulations, guidelines, and policies. 
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~ ENVIRONMENTAL PLANNING BRANCH 


DIVISIONAL INFORMATION SYSTEMS SUPPORT UNIT 
250 Davisville Ave., 3rd Flr. 


- Toronto M4S 1H2 


416-440-3487 


The Divisional Information Systems Support Unit provides electronic systems and 
information technology support to the Environmental Assessment Branch, Approvals 
Branch and Environmental Planning Branch. 


= 


~ ENVIRONMENTAL PLANNING BRANCH 


ENVIRONMENTAL ASSESSMENT AND SPECIAL PROJECTS UNIT 
250 Davisville Ave., 3rd Fir. 

Toronto M4S 1H2 

416-440-3487 


The Environmental Assessment and Special Projects Unit coordinates responses to 


_ provincial initiatives on environmental planning, coordinates the Ministry’s technical 


‘review of projects subject to the Environmental Assessment Act as input to the government 


_ review. This unit is also responsible for the undertaking of special projects as they arise. 


ENVIRONMENTAL PLANNING BRANCH 
LAND USE PLANNING UNIT 
250 Davisville Ave., 3rd Flr. 


~ Toronto M4S 1H2 


416-440-3739 


_ The Land Use Planning Unit advises other government agencies and the private sector on 


environmental and land use planning. Responsibilities include preparing policies and 
advisory guidelines; liaising with professional groups, municipalities and the private sector; 
serving as a resource and providing support for the delivery of the Ministry’s land use plan 


_ review program; and, ensuring the Ministry’s mandate is addressed in the larger planning 


system. 


ENVIRONMENTAL PLANNING BRANCH 
NIAGARA ESCARPMENT PLANNING UNIT 


~ 250 Davisville Ave., 3rd Flr. 


aN 


Toronto M4S 1H2 


_ 416-440-6997 


_ The Niagara Escarpment Planning Unit is responsible for the Ministry’s Niagara 
_ Escarpment program which includes the Niagara Escarpment Planning and Development 
- Act, the Niagara Escarpment Plan and the Niagara Escarpment Commission. 
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ENVIRONMENTAL SCIENCES AND STANDARDS DIVISION 
135 St. Clair Ave. W., 14th Flr. 

- Toronto M4V 1P5 

416-323-4358 

Fax 416-323-4396 


The Environmental Sciences and Standards Division provides scientific, technical, and 
laboratory support services, and develops programs and policies dealing with waste 
management, air resources, water resources, hazardous contaminants, pesticides, the 
Environmental Bill of Rights and pollution prevention. 


This division is also responsible for incorporating a multi-media perspective within 
standard-setting and program design. : : 


This division provides these services and programs, throu gh its five branches and one 
office: Environmental Bill of Rights Office, Science and Technology Branch, 
Environmental Monitoring and Reporting Branch, Laboratory Services Branch, Standards 
Development Branch and Program Development and Support Branch. 


AIR RESOURCES BRANCH 

AIR QUALITY AND METEOROLOGY SECTION 
125 Resources Rd., E. Wing 

Etobicoke M9P 3V6 

416-235-5765 


The Air Quality and Meteorology Section compiles air quality statistics from the 

monitoring instruments across Ontario, and prepares reports to assist regional offices in 

controlling emissions. The Air Quality Index (235-5781, toll-free 1-800-387-7768), which 

informs the public about air quality in Ontario cities, is produced by the section. It also 

provides assistance in modelling, emissions, inventories and setting air quality objectives 
and emission standards. 


AIR RESOURCES BRANCH 

ATMOSPHERIC RESEARCH AND SPECIAL PROGRAMS SECTION 
125 Resources Rd., West Wing 

Etobicoke M9P 3V6 

416-235-6300 


The Atmospheric Research and Special Programs Section conducts mobile air surveys, 
performs atmospheric chemistry research and operates the provincial deposition 
monitoring program for acid rain and persistent toxic substances. The section also 
coordinates the air-related research grants and environmental technology fund programs. It 
also coordinates the urban monitoring network for volatile and semivolatile toxic organic 
substances, dioxins, furans, and urban toxics special studies, notably the "Cities of 90’s" 
Studies. 


* 
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AIR RESOURCES BRANCH 

EMISSION TECHNOLOGY AND REGULATION DEVELOPMENT SECTION 
125 Resources Rd., West Wing 

Etobicoke M9P 3V6 

416-235-6300 


Emission Technology and Regulation Development (ETRD) develops and maintains 
expertise on new and existing processes and air pollution control methodologies. It also 
develops control technology policies and guidelines, industrial sectors codes and provides 
engineering advisory services to other branches and regions as required for program 
delivery. 


_ The section approves and witnesses source testing programs to ensure compliance with 
regulation 346 under the Environmental Protection Act. ETRD conducts Continuous 
Emission Monitoring of industrial sources, and develops and revises the Ontario Source 
Testing Code, guidelines and procedures. . 


ETRD reviews air quality aspects of environmental assessment and land use changes. 


ETRD develops and monitors the enforcement of regulations and standards regarding 
vehicle emissions and transportation fuels. Inspection and emission tests of vehicles are 
performed to check compliance with regulation 358 under the Environmental Protection Act. 


AIR RESOURCES BRANCH 

STRATEGIC ISSUES AND PROGRAM DEVELOPMENT SECTION 
2 St. Clair Ave. W., 8th Flr. - 

Toronto M4V 1L5 

416-323-5060 

Fax 416-323-5006 


Strategic Issues and Program Development Section (SIPD) is responsible for the 
development of an approach to respond to air issues in an integrated and comprehensive 
manner. This section identifies and assesses current and emerging air issues (e.g. . 
photochemical smog, acid rain, etc.) and leads development of specific Ministry programs 
to address these issues. Various forms of pollutant control and different policy options for 
achieving that control are explored with emphasis on pollution prevention. 


125 Resources Rd. 
Etobicoke M9P 3V6 


— 416-235-6300 


Fax 416-235-6235 
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ENVIRONMENTAL BILL OF RIGHTS OFFICE 
135 St. Clair Ave. W.; Sth Flr. 

Toronto M4V 1P5 

416-323-4574 

Fax 416-323-4437 


The purpose the Environmental Bill of Rights Office (EBRO) is to establish and implement 
procedures to enable the Ministry to fulfil its obligations under the Environmental Bill of 
Rights, facilitate the government-wide implementation of the Bill, establish the Office of 
the Environmental Commissioner; render operational a publicly accessible electronic 
registry and make provisions for the training of Ministry staff. 


HAZARDOUS CONTAMINANTS BRANCH 
2 St. Clair Ave. W., 12th Flr. 

Toronto M4V 1L5 

416-323-5095 


This branch assesses the significance of hazardous contaminants, and establishes 
standards for their control. The branch plays a lead role in ensuring that the terrestrial 
ecosystems of Ontario are protected from the effects of air and soil-borne contaminants. 
The branch also administers the Pesticides Act and Regulations. 


HAZARDOUS CONTAMINANTS BRAN CH 
PESTICIDES SECTION 

2 St. Clair Ave. W., 12th Flr. 

Toronto M4V 1L5 

416-323-5095 


This section provides technical support to the Pesticides Management Program and the 
Ontario Pesticides Advisory Committee, and administers the regulations that govern the 
sale, use, transportation, storage and disposal of pesticides in Ontario. 


HAZARDOUS CONTAMINANTS BRANCH 
PHY TOTOXICOLOGY SECTION 

100 Farmhouse Crt. 

Brampton L6V 3N2 

905-456-2504 

Fax 905-456-1003 


Mailing Address 
2 St. Clair Ave. W., 12th Flr. 
Toronto M4V 1L5 


The Phytotoxicology Section investigates complaints and conducts assessment surveys in 
the vicinity of pollution sources. Information about air pollution’s effects on soils and 
vegetation (forests, agricultural crops, ornamental plants) throughout Ontario is gathered 
for environmental management purposes. The section provides complainants and Ministry 
regional and district offices with technical reports about alleged sources of pollution for use 
in negotiating vegetation and soil contamination damage claims. Experiments are 
conducted in controlled environment facilities to help formulate air and soil quality criteria 
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and standards. The section researches the effects of acidic precipitation (e.g., acid rain) on 
terrestrial systems. The section also assists in the development of air quality standards for 
use in approvals and compliance evaluations. 


HAZARDOUS CONTAMINANTS BRANCH 
STANDARDS DEVELOPMENT SECTION 
2 St. Clair Ave. W., 12th Fir. 

Toronto M4V 1L5 

416-323-5095 


This section consists of four units: Risk Identification, Risk Assessment, Risk Management 
and Biotechnology. Expert advice on environmental toxicology, level of hazardous 

_ substances, environmental fate and biotechnology issues are provided to client groups and 

_ other Ministry of Environment and Energy branches and regions by the following units. 


The Risk Identification Unit is responsible for maintaining an information base on 
substances found in the environment and determining the level of hazard associated with 
these substances. 


The Risk Assessment Unit is responsible for developing the scientific basis for | 
environmental standards for selected high priority contaminants. 


The Risk Management Unit is responsible for incorporating socioeconomic and other 
_ practical considerations into environmental standards and for special projects. 


The Biotechnology Unit is responsible for developing a policy for the regulation of 
biotechnology products and for the assessment of these products. 


~LABORATORY SERVICES BRANCH 
125 Resources Rd. 

_ Etobicoke M9P 3V6 

416-235-5743 

Fax 416-235-5744 


_ The Laboratory Services Branch provides analytical support for the Ministry’s 

- environmental assessments and environmental regulatory programs. It participates in 

_ planning programs, assists in data interpretation, updates analytical methods, and develops 

_ procedures for measuring new environmental pollutants. The branch participates in 

_ environmental research projects aimed at clarifying the interaction of atmospheric and 

aquatic pollutants with the environment and their effect on human health. The technical 
library located on Resources Rd. (235-575 1) is open from 8:00am to 4:00pm Monday to 
Friday. It provides technical information on environment-related matters to Ministry staff 

_ and members of the public, and consists of textbooks, journals and Ministry documents. 

The Central Laboratory in Toronto provides technical guidance to the regional laboratories 

_ in Thunder Bay, London and Kingston in terms of quality assurance, method development 

_ and technology transfer. The locations of the regional laboratories are listed below. 
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Southeastern Regional Laboratory Southwestern Regional Laboratory 
c/o Kingston Regional Office c/o London Regional Office 

133 Dalton Ave. 985 Adelaide St. S. 

Kingston K7K 6C2 London N6E 1V3 

613-549-4000 519-661-2266 

Fax 613-548-6908 Fax 519-661-1742 


Northwestern Regional Laboratory 
421 James St. S. 

Thunder Bay P7E 2V4 
807-475-1755 

Fax 807-475-1756 


' POLLUTION PREVENTION OFFICE 
2 St. Clair Ave. W., 12th Flr. 

Toronto M4V 1L5 

416-323-5071 


The Pollution Prevention Office is responsible for the development of the Ministry’s 
pollution prevention strategy and for ensuring that policies and programs promote and 
permit the adoption of pollution prevention concepts and principles. It coordinates 
pollution prevention initiatives and voluntary pollution prevention partnerships; assists in 
integrating pollution prevention into existing government activities and programs; 
establishes outreach, educational and training programs which encourage use of pollution 
prevention as the preferred means of achieving environmental priorities, and leads the 
transformation of all ministry activities to a full multi-media and ecosystem appEvacly: The 
office administers the Pollution Prevention Pledge Program (P4). 


WASTE MANAGEMENT BRANCH 
POLICY DEVELOPMENT SECTION 
2 St. Clair Ave. W., 14th Fir. 

Toronto M4V 1L5 

416-323-5200 

1-800-268-4483 (Toll-free) 

Fax 416-323-5031 


This branch coordinates programs concerned with the management of industrial and 
municipal wastes. The Policy Development Section deals with general waste management 
policy, pollution by municipalities and industry, including hazardous waste, industrial 
sludges and pretreatment residues, liquid industrial wastes and their treatment and 
disposition at waste management facilities. Related federal-provincial activities are 
coordinated by the section. It also provides technical support for industrial and municipal 
waste management, hazardous and liquid industrial waste diversion, and develops and 
recommends waste management legislation, regulations, policies and other technical 
programs. Complaints about related pollution should be directed to regional or district 
offices, listed under Ministry of the Environment, Regional Operations Division. 


MINISTRY OF THE ENVIRONMENT AND ENERGY 289 


WASTE MANAGEMENT BRANCH 

POLICY IMPLEMENTATION AND SUPPORT SECTION 
2 St. Clair Ave. W., 12A Flr. 

Toronto M4V LS 

416-323-5200 

1-800-268-4483 (Toll-free) 

Fax 416-323-5031 


This section deals with implementation of policy and programs for special wastes, such as 
PCBs, biomedical, and asbestos wastes, including handling, transportation, processing, 
storage, disposal and incineration. Decommissioning and soil clean-up policies are also 
developed by this section. Responsibilities include developing and revising regulations, 
policies, standards, guidelines and criteria; supporting regional compliance activities by 
assisting in the investigation, assessment and operation of special waste sites; reviewing 
applications for listing/delisting of specific wastes; administering and maintaining the 
generator registration program for the management of liquid industrial and hazardous 
waste and the manifest program under regulation 347; preparing reports on waste 
generators, manifest information; and coordinating the branch’s computer and electronic 
data processing needs. 


This section is responsible for the administration of the Industrial Waste Diversion 
Funding Program. This program provides financial grants for projects that divert waste 
from landfill and incineration. 


WASTE MANAGEMENT BRANCH 
SCIENCE AND ENGINEERING SECTION 
2 St. Clair Ave. W., 12A Fir. 

Toronto M4V 1L5 

416-323-5200 

1-800-268-4483 (Toll-free) 
Fax 416-323-5031 


This section conducts research and develops technology for the treatment and safe disposal 
of municipal and industrial wastes (including hazardous wastes) through high 
temperature incineration, physical/chemical treatment, biological treatment, solidification, 
etc. The section also develops technology and produces guidelines for the design, siting 
and operation of landfills; evaluates complex hydrogeological studies on new landfill 
proposals; and provides hydrogeological expertise in the investigation of problem waste 
Sites. 


WATER RESOURCES BRANCH 
CANADA-ONTARIO AGREEMENT REVIEW BOARD 
REMEDIAL ACTION PLAN STEERING COMMITTEE 
c/o Great Lakes Section 

40 St. Clair Ave. W., 12th Flr. 

Toronto M4V 1K6 

416-314-7973 


This provincial/federal steering committee reports to the Canada-Ontario Agreement (COA) 
Review Board. The committee coordinates the preparation of 17 Remedial Action Plans; 
ensures the compatibility of public involvement; manages financial resources required by 


290 MINISTRY OF THE ENVIRONMENT AND ENERGY 


individual Remedial Action Plan (RAP) teams, and provides policy direction, advice and 
support to RAP teams in program planning and delivery. This steering committee consists 
of members of the Ministry of the Environment and Energy, Environment Canada and the 
Fisheries and Oceans Canada. 


WATER RESOURCES BRANCH 
DRINKING WATER SECTION 
AO St. Clair Ave. W., 14th Flr. 
Toronto M4V 1M2 

416-314-4140 


The Drinking Water Section’s plans, policies and strategies focus on the provision of safe 
drinking water. A municipal water quality data base is maintained, and technical advice 
and support are provided on all aspects of drinking water treatment and distribution, and 
groundwater quality and quantity management. The section initiates, develops, evaluates 
and implements drinking water and ground water management research programs. 
Through the preparation of reports, technical papers, presentations and participation in the 
Ministry’s Training and Certification Program, the section keeps Ministry staff, other 
agencies and the public informed about drinking water and ground water management 
technology. The section also coordinates the Ministry’s well regulation program and issues 
water well contractors’ and technicians’ licences. 


WATER RESOURCES BRANCH | 
GREAT LAKES SECTION | 
AO St. Clair Ave. W., 12th Flr. | 
Toronto M4V 1M2 | 
416-314-4140 


The Great Lakes Section provides surveillance, investigations and assessments of nearshore 
areas, embayments, harbours and connecting channels of the Great Lakes. Activities 
include: examining the effect of pollutant inputs on biological, chemical and physical 
processes; determining water use suitability and interference and investigating trends 

toward improvement or degradation; warning of emerging problems; recommending 
abatement measures for the correction of existing problems and prevention of further 
degradation; developing and assessing the effectiveness of remedial action plans for areas of | 
concern and whole lakes; fulfilling the Canada/Ontario Agreement’s requirements for 
surveillance data and remedial action plans; and reporting to. the public and the International | 
Joint Commission progress towards the Canada/U.S. Water Quality Agreement’s 

objectives. The section also coordinates Ministry activities related to the Great Lakes 
Remedial Action Plan (RAP) Program, the Lake Ontario Toxics Management Plan and 

other lakewide management plan initiatives. 
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WATER RESOURCES BRANCH 


LIMNOLOGY SECTION 
Bellwood Acres Rd. 

P. O. Box 39 

Dorset POA 1E0 
705-766-2412 


The Limnology Section at (Dorset) studies the effects of contaminants (including strong 
acids and metals) on water systems, and assesses interaction between earth and water 
systems. Predictive models are developed to relate man-made stresses to present and future 
aquatic conditions. Water quality studies are carried out on inland lakes to aid in the 
development of management plans and to provide a basis for implementing waste source 


controls and rehabilitation strategies. 


The Limnology Section at (Rexdale) carries out industrial effluent toxicity testing. Other 
procedures are used to assess acute and chronic, lethal and sublethal effects of toxic 


_ substances and effluents on aquatic organisms. 


Staff also investigate causes and methods of control of algae and macrophyte problems in - 
lakes. Long-term changes in nutrients and phytoplankton of the Great Lakes and other 
inland lakes are measured by low-cost monitoring at municipal water treatment plants. The 


_ effects of contaminants on phytoplankton and the uptake of contaminants in filamentous 


algae are also measured in the Great Lakes and inland lakes. 


125 Resources Rd. 
Etobicoke M9P 3V6 
416-235-5792 


WATER RESOURCES BRANCH 


~~ MANAGEMENT SERVICES AND TECHNICAL CONSULTING SECTION 
_ 40 St. Clair Ave. W., 12th Flr. 


Toronto M4V 1M2 
416-314-4140 


This section performs budgetary, operational planning, administrative, financial and human 
resources services functions of the branch. It provides corporate information support; 
coordinates branch computer systems and Geographic Information Systems (GIS) 
development. The office also coordinates Water Resources Branch’s environmental 


_ assessment reviews and provides project management training and assistance with the 
_ application of software for major branch programs. 


WATER RESOURCES BRANCH 

MUNICIPAL-INDUSTRIAL STRATEGY ABATEMENT OFFICE 
_ 40 St. Clair Ave. W., 10th Flr. 

- Toronto M4V 1M2 


pace 


416-314-3930 
The Municipal-Industrial Strategy Abatement (MISA) Office is responsible for the overall 


program direction of the industrial and municipal programs and data management functions 


_ for the MISA Program. 


292 MINISTRY OF THE ENVIRONMENT AND ENERGY 


WATER RESOURCES BRANCH 

MUNICIPAL-INDUSTRIAL STRATEGY ABATEMENT OFFICE | 
DATA MANAGEMENT UNIT 

AO St. Clair Ave. W., 10th Flr. 

Toronto M4V 1M2 

416-314-4140 


The Data Management Unit prepares reports on effluent monitoring data pertaining to 
pollutants discharged from municipalities and industries, and coordinates data management 
functions for the Municipal Industrial Strategy Abatement (MISA) program. 


WATER RESOURCES BRANCH 

MUNICIPAL-INDUSTRIAL STRATEGY ABATEMENT OFFICE 
INDUSTRIAL SECTION 

AO St. Clair Ave. W., 10th Flr. 

Toronto M4V 1M2 

416-314-7888 


This section deals with the protection of receiving waters from direct industrial point 
sources discharges. Pollution control strategies, policies, plans, regulations, and guidelines 
are developed. The section also maintains information databases on industrial process 
technologies, wastewater treatment technologies discharge levels of pollutants and control 
requirements of other jurisdictions. ; 


WATER RESOURCES BRANCH : 
MUNICIPAL-INDUSTRIAL STRATEGY ABATEMENT OFFICE 
MUNICIPAL SECTION 

AO St. Clair Ave. W., 9th Flr. 

Toronto M4V 1M2 

416-314-3880 


This section provides for the protection of receiving waters from municipal point sources 
and urban and rural non-point sources of wastewater and stormwater discharges. Pollution 
control regulations, programs, policies, plans, guidelines and strategies are developed. The 
section also maintains information databases on wastewater treatment plants, municipal 
sewer use programs and pollution control planning activities. Specific activities include: 
wastewater treatment, sewer use control, stormwater/combined sewer overflow 
management, pollution control planning, urban beaches and technical advisory services. 
The section assesses and audits program effectiveness and administers province-wide 
funding activities. 


WATER RESOURCES BRANCH 
WATERSHED MANAGEMENT SECTION 
4O St. Clair Ave. W., 11th Flr. 

Toronto M4V 1M2 

416-323-4867 


The Watershed Management Section includes the Urban Rivers and Point Sources Unit, the 
Hydrology and Monitoring Networks Unit, the Bioassessment Unit, the Biohazards Unit 
and the Agricultural Programs Unit. Impact assessment of municipal and industrial point 
sources, urban and rural diffuse runoff on rivers is undertaken. Abatement and control 


EG 
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strategies are developed and evaluated on a watershed and subwatershed basis. The section 
also participates in the development and technology transfer of predictive modelling 
techniques and provides guidance on integrated watershed planning approaches for the 
protection and enhancement of river quality. 


Provincial Water Quality and Quantity Monitoring databases, which encompass a broad 
range of water quality indicators and flow information of over 700 sampling sites, are 
maintained ‘and made available to the Ministry and the public for specific inquiries. . 


The Bioassessment and Biohazards Units operate programs to set Provincial Water Quality 
Objectives and Sediment Quality Guidelines. This unit also runs the contaminant in 
Sportfish Program resulting in the publication of the "Guide to Eating Ontario 
Sportfish", other related biomonitoring programs and studies to assess the genotoxic 


‘hazards of discharges to the aquatic environment; measures sources and environmental 


pools of pollutants which are bioavailable and accumulate in aquatic organisms. 


The Clean Up Rural Beaches (CURB) program is a 10 year, 6 million per year Water 
Quality Improvement Program being administered by the section. The CURB 
committees review rural residents’ water quality improvement plans and projects for 


_ funding presented by Conservation Authorities, Ministry of the Environment, Ministry of 


Agriculture & Food, Health Office and the Ontario Soil and Crop Improvement Association. 


GREEN INDUSTRY OFFICE 
56 Wellesley St. W., 10th Flr. 


Toronto M7A 2B7 


416-327-2984 Public Inquiries 


Environment Business Development Unit 
135 St. Clair Ave. W., Sth Flr. 


Toronto M4V 1P5 


416-323-4452 Public Inquiries 


The Green Industry Office works with industry, community groups, labour and 
environmental organizations to develop policies and programs which advance Ontario’s 
green industries. Within the Green Industry Office, The Environment Business 


Development Unit provides support and assistance for companies supplying green products, 


services and technologies. 


POLICY DIVISION 
135 St. Clair Ave. W., 14th Flr. 
Toronto M4V 1P5 


416-323-4343 


_ The Policy Division provides a structure to identify strategic issues; to coordinate policy 
development; and to coordinate and integrate action by the Ministry and other governments, 
nationally and internationally. 
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ABORIGINAL AFFAIRS OFFICE 
56 Wellesley St. W., 12th Flr. 
Toronto M7A 2B7 - 
416-327-1351 


The Aboriginal Affairs Office is responsible for coordinating environment and energy 
policies and developments affecting native peoples. 


CONSERVATION AND RENEWABLES SECTION 
56 Wellesley St. W., 14th Fir. 

Toronto M7A 2B7 

- 416-327-1461 

Fax 416-327-1511 


The Conservation and Renewables Section provides advice on the environmental, 
economic, social, financial and technical factors that relate to the use of energy. The 

_ section helps develop policies that are aimed at making Ontario more energy efficient. The 
section works with other Ministries to improve energy efficiency through legislation such as 
the Ontario Building Code’s provisions. The section develops policy advice on strategic 
issues related to energy use such as climate change, renewable energy, and energy 
regulation. 


ECONOMIC SERVICES BRANCH 
56 Wellesley St. W., 11th Flr. 
Toronto M7A 2B7 

416-327-1400 

Fax 416-327-1511 


The Economic Services Branch develops and applies economic tools and principles to 
environmental and energy policy issues. It undertakes strategic studies concerning use of 
economic analysis and advice for Ministry programs, and conducts financial, economic and 
cost-effectiveness assessments. 


ENERGY, LIAISON AND PLANNING BRANCH 
56 Wellesley St. W., 11th Flr. © 

Toronto M7A 2B7 

416-327-1384 Oil and Gas 

416-327-1416 Electricity 

Fax 416-327-1511 


The Energy, Liaison and Planning Branch provides analyses and advice on issues relating to 
the supply, distribution and pricing of crude oil, petroleum products, petrochemicals and 
natural gas. The branch provides analyses and advice on the generation and pricing of 
electricity, and its distribution by Ontario Hydro, municipal utilities and the private sector. 
The branch also represents Ontario’s interests before the federal government, other 
jurisdictions, and regulatory hearings. It is responsible for the maintenance of the 
provincial contingency plan for a possible future oil shortage. 
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The branch also provides advice on the environmental, economic, social, technical and 
financial matters related to energy use and helps to develop policies aimed at improving 
energy efficiency and the development of renewable energy technologies. The branch is 
also responsible for advice on the regulation and structure of energy markets and for liaison 
with stakeholders in the energy area - energy suppliers, consumers and interest groups. 


This branch includes the following sections: Electricity Operations and Planning; Oil and 
Gas Liaison; and Conservation and Renewables. 


INTERGOVERNMENTAL RELATIONS OFFICE 
2 St. Clair Ave. W., 12th Fir. 

Toronto M4V 1L5 

416-323-5126 

Fax 416-323-5065 


-This office is responsible for coordination and liaison in the development of 


interjurisdictional environmental policies and programs. 


POLICY DEVELOPMENT BRANCH 
135 St. Clair Ave. W., 8th Flr. 

Toronto M4V 1P5 

416-323-4444 


The Policy Development Branch is responsible for the coordination, development and 
maintenance of corporate policy; strategic planning and priority setting; liaison with 
Cabinet Office and other ministries on Cabinet submissions developed by the Ministry. The 
branch is also responsible for the development of key environment and energy policies in 
response to government-wide and corporate priorities. 


REGIONAL OPERATIONS DIVISION 
135 St. Clair Ave. W., 14th Flr. 
Toronto M4V 1P5 


- 416-323-4380 
Fax 416-323-4615 


The Regional Operations Division delivers all Ministry services to municipalities, 
individuals and corporations through a provincial network of district offices. Also included 
in this division are the Spills Action Centre, Investigations and Enforcement Branch and the 


_ Approvals Branch. 


Through the district offices, abatement activities regulate and control the amount of 
pollutants emitted by industries, municipalities and individuals. This is achieved through 


_ the inspection of: water, sewage, and waste water treatment works, air pollution control 


devises, waste management facilities such as PCBs (Polychlorinated Biphenyls), recycling 
and landfill sites. The district offices also respond to public enquiries and complaints. 


_ The regional offices are organized into three sections, each headed by a regional manager. 


The Utility Operations Section manages and operates water and sewage treatment plants 


both provincially owned and on behalf of municipalities. 


ce i 
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The Technical Assessment Section monitors, and analyses specific projects and the 
surrounding air, land and water conditions. It conducts special environmental research 
surveys and issues Certificates of Approval for Waste Management Systems under the 
Environmental Protection Act, Permits to Take Water under the Water Resources Act and 
licences under the Pesticides Act. This section operates laboratories in three regions to 


respond quickly to local issues. 


The Administrative Services Section is responsible for activities such as purchasing, budget 
management, staffing and accommodations issues. 


The Investigations and Enforcement Branch investigates and lays charges against those 
suspected of violations of pollution control legislation. This branch has staff in each district 


and regional office. 


The Ministry’s field offices are listed below. For toll-free service, ask the operator for 


Zenith 33220. 
CENTRAL REGION 


Halton-Peel District Office 
1235 Trafalgar Rd., Ste. 401 
Oakville L6H 3P1 
905-844-5747 

Fax 905-842-1750 


MID-ONTARIO REGION 


Barrie District Office 
12 Fairview Rd. 
Barrie K4N 4P3 
705-726-1730 

Fax 705-726-5100 


Muskoka-Haliburton District Office 
‘ 483 Bethune Dr. 

Gravenhurst POC 1G0 
705-687-6647 

Fax 705-687-3715 


North Bay District Office 
1500 Fisher St. 
Northgate Plaza 

North Bay P1B 2H3 
705-476-1001 

Fax 705-476-0207 


Regional & Toronto East District Office & 
Toronto West District Office & 

Y ork-Durham District Office 

7 Overlea Blvd., 4th Fir. 

Toronto M4H 1A8 

416-424-3000 

Fax 416-963-2935 


Parry Sound Sub-Office 
74 Church St. 

Parry Sound P2A 1Z1 
705-746-2139 

Fax 705-746-2011 


Regional & Sudbury District Office 
199 Larch St., 11th Flr. 

Sudbury P3E 5P9 

705-675-4501 

Fax 705-675-4180 
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NORTHERN ONTARIO REGION 


Kenora District Office 
P. O. Box 5150 

808 Robertson St. 
Kenora P9N 1X9 
807-468-2718 

Fax 807-468-2735 


Sault Ste. Marie District Office 
445 Albert St. E. 

Sault Ste. Marie P6A 2J9 

— 705-949-4640 

Fax 705-945-6868 


SOUTHEASTERN REGION 


Belleville Sub-Office 
Belleville Plaza 
- 470 Dundas St. E. 
Belleville K8N 1G1 
613-962-9208 

Fax 613-962-6809 


Cornwall District Office 
205 Amelia St. 
Cornwall K6H 3P3 

~ 613-933-7402 

Fax 613-933-6402 


Regional & Kingston District Office 
133 Dalton Ave. 

P. O. Box 820 

Kingston K7L 4X6 

613-549-4000 

Fax 613-548-6908 


SOUTHWESTERN REGION 
Chatham Sub-Office 


c/o Ministry of Agriculture & Food © 


_ 435 Grand Ave. W. 
P. O. Box 726 
Chatham N7M 5L1 
519-354-9434 


Regional & Thunder Bay District Office 
P. O. Box 5000 

435 James St. S., 3rd Flr. 

Thunder Bay P7C 5G6 

807-475-1205 Regional Office 
807-475-1315 District Office 

Fax 807-475-1754 


Timmins District Office 
83 Algonquin Blvd. W. 
Timmins P4N 2R4 
705-268-3222 

Fax 705-264-7336 


Ottawa District Office 
2435 Holly Lane 
Ottawa K1V 7P2 
613-521-3450. 

Fax 613-521-5437 


Pembroke Sub-Office 
1000 MacKay St. 
Pembroke K&B 1A3 
613-732-3643 

Fax 613-732-2668 


Peterborouth District Office 
139 George St. N. 
Peterborough K9J 3G6 
705-743-2972 

Fax 705-748-4192 


Clinton Sub Office 

c/o Ministry of Agriculture & Food 
20 King St. - 
P. O. Box 688 

Clinton NOM 1L0 | 

519-482-3428 
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Regional & London District Office 


985 Adelaide St. S. 
London N6E 1V3 
519-66 1-2200 

Fax 519-661-1742 


Owen Sound District Office 
1180-20th St. E. 

Owen Sound N4K 6H6 
519-371-2901 

Fax 519-371-2905 


WEST-CENTRAL REGION 


Cambridge District Office 
320 Pinebush Rd. 

P. O. Box 219 
Cambridge N1R 5T8 
519-622-8121 

Fax 519-622-3119 


REGIONAL OPERATIONS DIVISION 


APPROVALS BRANCH 


ADMINISTRATION SECTION 


250 Davisville Ave., 3rd Flr. 
Toronto M4S 1H2 
416-440-3713 


Sarnia District Office 
265 Front St. N., Ste. 109 
Sarnia N7T 7X1 
519-336-4030 

Fax 519-336-4280 


Windsor District Office 
250 Windsor Ave., 6th Flr. 
Windsor N9A 6V9 
519-254-2546 

Fax 519-254-5894 


Regional & Hamilton District Office 
Ontario Government Bldg. 

119 King St. W., 12th Flr. 

P. O. Box 2112 : 

Hamilton L8N 3Z9 

905-521-7640 

Fax 905-521-1601 


Welland District Office 
637-641 Niagara St. N. 
Welland L3C 1L9 
905-384-9845 


This section provides administrative support services to the branch. 


The section issues licences to installers of septic systems and haulers of sludge/sewage | 
from septic tanks/holding tanks. Applicants should initially contact the regional and district — 
offices listed under Ministry of Environment and Energy, Regional Operations Division. 


The Pesticides Licensing Unit issues exterminator, operator and vendor licences for the sale | 
and use of pesticides. 
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~ REGIONAL OPERATIONS DIVISION 


APPROVALS BRANCH : 
INDUSTRIAL APPROVALS SECTION 


— 250 Davisville Ave., 3rd Flr. 


Toronto M4S 1H2 
416-440-3713 


This section processes applications for certificates of approval submitted by the industrial 
and commercial sectors for the establishment or modification of industrial liquid effluent 
treatment works, sources of air contaminants including noise, solid and liquid waste 
treatment and disposal facilities and waste management systems, as required by the Ontario 
Water Resources Act and/or the Environmental Protection Act. The section also 
coordinates the Ministry’s technical reviews of proposals submitted to the Minister under 
the Environmental Assessment Act. The section also develops provincial criteria for 
noise and vibration. Assists regional and district offices by evaluating the Mee aa 
between new or existing land use and noise or vibration impact. 


REGIONAL OPERATIONS DIVISION 
APPROVALS BRANCH 

MUNICIPAL APPROVALS SECTION 
250 Davisville Ave., 3rd Flr. 

Toronto M4S 1H2 

416-440-3713 


This section processes applications for certificates of approval submitted by the municipal 
and private sectors for the establishment or modification of water and sewage works, 
including water distribution systems, water storage facilities, potable water supplies, 
sanitary and storm sewers, storm water management work, sewage pumping stations, force 


_ Inains and sewage treatment works, as required by the Ontario Water Resources Act. 


On-Site Sewage System Unit provides guidance to Municipal Health Units and MOEE 
Regional District Offices in issuing approvals for sewage systems under Part VIL of the 


- Environmental Protection Act. This unit also develops policy related to on-site sewage. 


_ DETROIT, ST. CLAIR, ST. MARYS RIVERS PROJECT 


| 242A Indian Rd. S., Rm. 203 


Sarnia N7T 3W4 


~ 519-383-1300 


~ The office plans and coordinates special projects related to the Ministry’s activities for 


ot 


future abatement, assessment and monitoring of the Detroit, St) Clair and St. Marys Rivers 
and Lake St. Clair. It also coordinates the preparation of Binational Remedial Action Plans 


being developed for the Detroit, St. Clair and St. Marys Rivers. 


_ For further information, contact the project coordinator at the above address. 
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INVESTIGATIONS AND ENFORCEMENT BRANCH 
250 Davisville Ave., 5th Flr. | 

Toronto M4S 1H2 

- 416-440-3510 

Fax 416-440-3539 


The Investigations and Enforcement Branch is vested with the responsibility for all aspects 
of environmental enforcement within the Ministry. This mandate encompasses the 
enforcement of the Environmental Protection Act, Ontario Water Resources Act, 
Environmental Assessment Act and Pesticides Act. The branch complements the 
abatement and control activities of the Regional Operations Division through effective 
investigation and enforcement activity. 


Regional Offices are listed below. 


West Central Region Mid-Ontario Region 
119 King St. W., 9th Flr. 199 Larch St.,-11th Flr. 
P<O2Box2112 Sudbury P3E 5P9 
Hamilton L8N 3Z9 ue 705-675-4501 
905-521-7660 

Northern Region 
Southeast Region 435 James St. S., 3rd Flr. 
133 Dalton St. P. O. Box 5000 
P. O. Box 820 Thunder Bay P7C 5G6 
Kingston K7L 4X6 807-475-1205 
613-549-4000 or 546-1705 

Central Region 
Southwest Region | 7 Overlea Blvd., Sth Fir. 
985 Adelaide St. S. Toronto M4H 1A8 
London N6E 1V3 416-424-3000 


519-661-2200 


NIAGARA RIVER IMPROVEMENT TEAM 
119 King St. W., 12th Flr. 

PG box- 21.12 

Hamilton L8N 3Z9 

905-521-7650 


The Niagara River Improvement Team focuses on the Ministry’s efforts to clean up the 
Niagara River and liaises with other governments on this matter. 


The Team is responsible for Ontario’s participation in the Niagara River Toxics 
- Management Plan, a four government project to reduce toxic pollutants in the river by 50% 
by 1996. It monitors and reports on Canadian pollution discharges, assesses the 
environmental effects of waste disposal on both sides of the border, and is responsible for 
the preparation of the Remedial Action Plan for the Ontario side of the river. 


For further information, contact the Niagara River Coordinator at the above address. 
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SPILLS ACTION CENTRE 
7 Overlea Blvd., 5th Fir. 
Toronto M4H 1A8 
416-325-3000 
1-800-268-6060 (Toll-free) 


The Spills Action Centre, staffed daily on a 24-hour basis, receives and records 
province-wide reports of spills as per legislated reporting requirements, and coordinates 
emergency response. The centre also deals with other environmental emergencies after 
regular office hours. 


The Contingency Planning Office promotes planning by industries, municipalities, and 
federal and provincial agencies to control pollution caused by emergency spills of 
contaminants. The office also provides guidance pertaining to Part X (Spills Bill) of the 
Environmental Protection Act R.S.O. 1990. 


AGENCIES 


For background information on ministerial agencies, boards and commissions, see the entry 
under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some 
agencies of the Ministry of Environment and Energy are listed below. Contact the 
information or communications branch for unlisted agencies. 


ADVISORY COMMITTEE ON ENVIRONMENTAL STANDARDS 
40 St. Clair Ave. W., 4th Flr. 
Toronto M4V 1M2 

416-314-9265 

- Fax 416-314-9270 


Mailing Address: 
135 St. Clair Ave. W., Ste. 100 
Toronto M4V 1P5 


The Committee was established in May, 1990, to advise the Minister of Environment and | 
Energy on standards for environmental contaminants after considering public input and 
pertinent scientific, legal, economic and sociocultural issues. 


The Committee is an independent advisory body made up of professionals with expertise in 
_ the scientific, economic, labour, social and legal fields and was set up with the intent of 
Opening up the process of standard setting to provide for public involvement. 


In conducting public consultation on acceptable levels of particular environmental 
contaminants, the Committee publishes a Notice of Intent in the Ontario Gazette, Ontario 
newspapers as well as contacting potentially interested parties on its mailing list. 
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ENVIRONMENTAL APPEAL BOARD 
112 St. Clair Ave. W., Ste. 502 

Toronto M4V 1N3 

416-314-3300 

Fax 416-314-3299 


The Environmental Appeal Board was established by the Environmental Protection Act, 
1971. Under the Environmental Protection Act, the Ontario Water Resources Act, and 
the Pesticides Act, individuals, government agencies, or corporations who are directly 
affected by a decision of a director can appeal to the Board. The Board may initiate an 
appeal hearing to confirm, alter or revoke the decision of the director or may substitute its 
opinion for that of the director. 


ENVIRONMENTAL ASSESSMENT ADVISORY COMMITTEE 
65 St. Clair Ave. E., 7th Flr. 

Toronto M4T 2Y3 

416-323-2666 


This Committee advises the Minister of Environment and Energy, upon request, on matters 
relating to the policy and application of the Environmental Assessment Act to public and 
private sector projects and activities in Ontario. The committee also monitors all such 
requests and decisions under the Environmental Assessment Act. 


ENVIRONMENTAL ASSESSMENT BOARD 
CONSOLIDATED HEARINGS ACT 
OFFICE OF CONSOLIDATED HEARINGS 
2300 Yonge St., Ste. 1201 

Toronto M4P 1E4 

416-323-4806 


Under the Consolidated Hearings Act (CHA), the Environmental Assessment Board holds 
public hearings in conjunction with the Ontario Municipal Board. This occurs when a 
proposal requires more than one tribunal hearing before more than one tribunal under the 
Acts set out in the Schedule to the Consolidated Hearings Act, 1981. The Hearings 
Registrar must receive written notice from the proponent, specifying the nature of the 
undertaking, required hearings, and governing Acts. The matter is then referred to the Chair 
of the two boards, who establish a joint board for the hearing. The Joint board’s decision 
can be varied or rescinded only by the Lieutenant-Governor-in-Council or, on a question of 
law, may be appealed to the Divisional Court. : 


ENVIRONMENTAL ASSESSMENT BOARD 
ENVIRONMENTAL ASSESSMENT ACT 
2300 Yonge St., Ste. 1201 

Toronto M4P 1E4 

416-323-4806 


The Environmental Assessment Board holds public hearings on the impact of major 
development proposals under the Environmental Assessment Act (EAA). After an 
environmental assessment and the Government’s review has been made public, the 
Minister of the Environment and Energy may require or any person can request, a hearing 
by written notice. The Board’s decision may be varied or rescinded only by the Minister, 
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_ with the approval of the Lieutenant-Governor-in-Council. Hearings are also held under 
three other statutes. For information, see the other entries under Ministry of the 
Environment and Energy. | 


ENVIRONMENTAL ASSESSMENT BOARD 
ENVIRONMENTAL PROTECTION ACT 3 
2300 Yonge St., Ste. 1201 

Toronto M4P 1E4 

416-323-4806 


The Environmental Assessment Board holds public hearings on the issuance of certificates 
of approval for waste management facilities under the Environmental Protection Act (EPA). 
Hearings are mandatory to establish or extend waste disposal sites which accept the 
domestic garbage of 1500 or more people, and for hauled liquid industrial waste or 

_ hazardous waste disposal sites. Hearings are discretionary in other cases. The Board 
makes decisions which are appealable to Cabinet or, on a matter of law, to the Divisional 
Court. 


ENVIRONMENTAL ASSESSMENT BOARD 
ENVIRONMENTAL PROTECTION ACT 
BOARD OF NEGOTIATION 

2300 Yonge St., Ste. 1201 

Toronto M4P 1E4 

416-323-4806 


The Board of Negotiation provides a mechanism for negotiating claims concerning 
contaminant damage to property. Under the Environmental Protection Act (EPA) an 
investigation may determine that the damage or injury to vegetation or livestock is caused 
by a contaminant and that the injury will result in economic loss. If this is the case and the 
parties involved are unable to come to an agreement regarding damages, the Board of 
Negotiation can be called upon to help negotiate a settlement. The Board of Negotiation | 

meets with both parties and in an informal manner proceeds to negotiate a settlement of - 
claim. The procedure is without prejudice to any subsequent legal proceedings. 


ENVIRONMENTAL ASSESSMENT BOARD 
~INTERVENOR FUNDING PROJECT ACT 
2300 Yonge St., Ste. 1201 

Toronto M4P 1E4 

416-323-4806 


_ Under the Intervenor Funding Project Act, 1988, as extended by Proclamation of the 

Lieutenant Governor dated March 11, 1992, the Environmental Assessment Board may, at 

_ the request of intervenors, hold a funding hearing to determine if such intervenors should 

receive funding for participation during a hearing under the Environmental Assessment Act, 

the Environmental Protection Act, or the Ontario Water Resources Act. Funding is 

- provided by the proponent for which approval of the undertaking is sought. The Act also 

_ sets out the criteria for funding eligibility and amends other legislation to enable the Board 

_ to award costs at the conclusion of a hearing. Cost awards are not limited to those used by 
courts. ) 
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ENVIRONMENTAL ASSESSMENT BOARD 
ONTARIO WATER RESOURCES ACT 

2300 Yonge St., Ste. 1201 

Toronto M4P 1E4 

416-323-4806 


The Environmental Assessment Board holds public hearings under the Ontario Water 
Resources Act (OWRA) with respect to applications for approval of the construction or 
extension of sewage works. Hearings are generally required when a municipality intends 
to establish or extend sewage works in or into another municipality. If no objection to the 
proposal is received, a decision may be made without a hearing. Facilities within a single 
municipality may, but do not necessarily, require a hearing. The Board’s decisions are 
appealable to Cabinet or, on a question of law, to the Divisional Court. 


ENVIRONMENTAL COMPENSATION CORPORATION 
2300 Yonge St., Ste. 1203 

Box 2382 

Toronto M4P 1E4 

- 416-323-4826 

Fax 416-323-2754 


The Environmental Compensation Corporation (ECC) is an Ontario Crown Corporation 
continued under Part X of the Environmental Protection Act. It helps spill victims and 


handles applications for financial compensation when loss or damage results from spills of 
pollutants. The ECC may compensate for bodily injury, cleanup cost, property damage and 


economic loss. Spill victims must notify the ECC in writing as soon as possible. Victims 


include those damaged by a spilled pollutant which they neither owned nor controlled, and 
owners and controllers of the spilled pollutant who were not liable at common law but paid 


compensation to other victims. The ECC has information brochures available to assist 
victims. 

FARM POLLUTION ADVISORY COMMITTEE 

250 Davisville Ave., 3rd Flr. 

Toronto M4S 1H2 


416-440-3739 
Fax 416-440-6973 


The Farm Pollution Advisory Committee is appointed by the Minister under Section 3 (i) of 


the Environmental Protection Act. The function of the Committee is to, upon request in 
specific instances, advise the Ministry on farm pollution problems. 


MISA ADVISORY COMMITTEE 
40 St. Clair Ave. W., 4th Fir. 

_ Toronto M4V 1M2 

416-314-9255 

Fax 416-314-9262 


The MISA (Municipal-Industrial Strategy for Abatement) Advisory Committee was formed 


by Order-in-Council in November 1986. This committee provides advice and 
recommendations to the Minister of Environment and Energy on the content of draft 
regulations relating to the monitoring and control of waste water effluents. The draft 
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monitoring and limits regulations are prepared by industrial and municipal Joint Technical 
Committees under the direction of the MISA Office, Water Resources Branch. The 
committee’s eight members review draft regulations and other issues on request, and 
provide an expert "third party" opinion. The Advisory Committee publishes an annual 
report which includes a compendium of correspondence that is available to interested 
parties upon request. A concise library of MISA-related documents is maintained at the 
offices of the Advisory Committee. 


NIAGARA ESCARPMENT COMMISSION 
232 Guelph St. 

Georgetown L7G 4B1 

905-877-5191 


The Commission administers a land-use and development permit program in the Niagara — 
Escarpment area to ensure that the Escarpment is preserved as a natural environment and 
that development is compatible with that environment. 


The Commission is also the main source of information for the Niagara Escarpment and 
the Niagara Escarpment Plan. 


Contact the Georgetown office (905-877-5191) for Dufferin County and the Regional 
Municipalities of Halton and Peel; the Thornbury office (519-599-3340) for the Counties of 
Bruce, Grey and Simcoe; and the Grimsby office (905-945-9235) for the Regional 
Municipalities of Hamilton-Wentworth and Niagara. From Toronto and Brampton, call 
905-453-2468. 


NIAGARA ESCARPMENT HEARING OFFICE 
2300 Yonge St. Ste. 1201 
Toronto M4P 1E4 


416-323-2799 


This office conducts hearings on appeals of decisions made by the Niagara Escarpment 


Commission. 


ONTARIO CLEAN WATER AGENCY 


~ 40 St. Clair Ave. W., 9th Fir. 


Toronto MSG 2C2 


— 416-314-3538 
Fax 416-314-9250 


The Ontario Clean Water Agency will be a new Crown corporation to be created through 
the Capital Investment Plan Act, introduced on May 17, 1993, and expected to receive 


third and final reading in the fall session of the legislature, The Clean Water Transition 
_ Team is responsible for the preparatory work before the agency is realized. 


_ The agency’s mandate will be to plan, design and build water and sewage systems and 


advise municipalities on water conservation and system optimization measures. It will 


~ assume the duties of the former Project Engineering Branch and will operate the water and 


sewage systems previously operated by the Ministry of Environment and Energy. The 
agency will administer the Municipal Assistance Program designed to help municipalities 


_ finance improvements to their systems. 


306 MINISTRY OF THE ENVIRONMENT AND ENERGY 


ONTARIO ENERGY BOARD 
2300 Yonge St., 26th Flr. 
Toronto M4P 1E4 
416-481-1967 


The Ontario Energy Board has jurisdiction over energy related matters including: 
regulation of natural gas rates; municipal franchise approvals; hydrocarbon pipeline 
construction and related environmental concerns; expropriations for utility access; and 
control of utility accounting procedures. 


Natural gas utilities operating in Ontario under the Board’s jurisdiction cannot change rates, 
construct certain facilities or enter into franchise agreements with municipalities without 
first obtaining the approval of the Board through the public hearing process. 


The Board also advises the Minister of Environment and Energy on Ontario Hydro; the 
Minister of Natural Resources about oil and gas production; and the Lieutenant 
Governor-in-Council on other energy matters. 


ONTARIO ENERGY CORPORATION 
175 Bloor St. E., Ste. 905 South Tower 
Toronto M4W 3R8 

416-926-4200 

Fax 416-926-9641 


The Ontario Energy Corporation (OEC) is a small, commercially-oriented crown 
corporation with a renewed mandate to stimulate aboriginal and northern participation in 
the province’s energy sector by creating partnerships among communities, institutions, 
developers and investors to promote economic development. 


ONTARIO HYDRO 

700 University Ave. 
Toronto MSG 1X6 
1-800-263-9000 (Toll-free) 


Ontario Hydro supplies electrical energy indirectly to urban centres through 311 associated 
municipal utilities, and directly to more than 940,500 rural customers, and 108 large 
industrial customers. The Ontario Hydro Electrical Inspection Program (590-2679) 
provides technical guidance to consultants, contractors, architects, manufacturers and 
customers on problems concerning installation of electrical equipment and adherence to the 
Electrical Safety Code and is responsible for all inspections. The Retail Electrical Service 
and Billing Inquiry Program (590-2958) answers inquiries on rural service policy and 
practices. Ontario Hydro operates Nuclear Communications Centres in Pickering 
(905-839-0465), Bruce (519-361-3103) and Darlington (905-623-7122) to provide 
educational information on nuclear power to the public. The Ontario Hydro Public 
Reference Centre has information and documentation on Ontario Hydro and general 
pamphlet material on energy (592-3331). Ontario Hydro reports to the Legislature through 
the Minister of Environment and Energy. 
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ONTARIO ROUND TABLE ON ENVIRONMENT AND ECONOMY 
1 Dundas St. W., Ste. 2502 

P. O. Box 4 

Toronto MSG 1Z3 

416-327-2032 

Fax 416-327-2197 


The Ontario Round Table on Environment and Economy was established by the 
government in direct response to the 1987 reports of the National Task Force on 
Environment and Economy and The World Commission on Environment and Development 
(Brundtland Commission). ? 


The Ontario Round Table is composed of senior decision makers representing government, 
industry, academe, labour, non-government organizations, agriculture and native peoples. 
In 1992, it presented a strategy for building an environmentally sustainable economy in. 
Ontario, titled Restructuring for Sustainability. The mission of the renewed Round Table, 
appointed in 1993, is to foster, promote, catalyze and review the implementation of the 
recommendations contained in that strategy. 


ONTARIO WASTE MANAGEMENT CORPORATION 
Regional Office 

Village Square Mall 

Hwy. 20 and Industrial Rd. 

Smithville LOR 2A0 

905-957-2367 

1-800-668-9410 (Toll-free) 


2 Bloor St. W., 11th Flr. 
Toronto M4W 3E2 

~— 416-923-2918 
1-800-268-1178 (Toll-free) 


The Ontario Waste Management Corporation (OWMC) was established in 1981 by the 

Ontario Government to develop and implement a liquid industrial and hazardous wastes 
management system for the province. OWMC also provides information assistance to 

_ industry in the reduction, recycling and reuse of wastes, and plans to implement a program 

to enhance the collection and transfer of waste in the province. 


OWMC participates in general public and school education programs to inform public and 
industry on hazardous waste management and treatment. The Corporation offers printed 

- materials, industrial seminars, a speakers’ bureau, and audio-visual materials, as well as, 
direct assistance programs for industry. For public or general information, contact the 
~Communications and Public Affairs Department. For industrial assistance or technical 

_ information, contact the Marketing and Sales Department. 


In September 1985, the Corporation selected a site in the Township of West Lincoln, 

- Regional Municipality of Niagara, after evaluating more than 150 possible locations. This 
_ decision was the result of a three and a half year site selection process and was followed by 
a detailed site and site vicinity examination to confirm that the West Lincoln site was a 

_ suitable location. OWMC proposes to build and operate a modern industrial waste 

_ treatment and disposal facility on the site. 


308 MINISTRY OF THE ENVIRONMENT AND ENERGY 


A draft Environmental Assessment (EA) was submitted to the Ministry of the Environment 
and Energy in February 1988 and circulated to other government ministries, agencies and 
the public for their review. The final EA was reviewed once again by all government 
ministries and agencies and a Notice of Completion was issued to OWMC by the Ministry 
of the Environment and Energy in September 1989. A formal hearing before a Joint Board 
under the Consolidated Hearings Act began in February, 1990 and is continuing to examine 
the OWMC proposal. 


PESTICIDES ADVISORY COMMITTEE 
AO St. Clair Ave. W., 4th Flr. 

Toronto M4V 1M2 

416-314-9230 


This committee advises the Minister of the Environment and Energy on matters pertaining 
to pesticides. It annually reviews the Pesticides Act and Regulations, and government 
publications respecting pesticides and the control of pests. The committee also 
recommends classifications for all new pesticide products prior to their marketing and use 
in Ontario; administers and evaluates the results of a research program on pesticides; and 
publishes an annual report which is available to interested parties upon request. For other 
Ministry publications on pests and pest control, and information on pesticide licensing, | 
contact the Hazardous Contaminants Branch, Pesticides Section. 


ACTS 
ACTS 


The Ministry of Environment and Energy is responsible for the Acts listed below. To 
determine which branch administers each Act, see the Key Word Index or contact the 
Ministry’s Legal Services Branch or Communications Branch. 


Consolidated Hearings Act, 1981 

Energy Efficiency Act 

Environmental Assessment Act 

Environmental Protection Act 

Ministry of Energy Act 

Ministry of the Environment Act 

Niagara Escarpment Planning and Development Act 
Ontario Energy Board Act 

Ontario Energy Corporation Act 

Ontario Waste Management Corporation Act, 1981 
Ontario Water Resources Act 

Pesticides Act 

Power Corporation Act 

Power Corporation Insurance Act 

Rural Hydro-Electric Distribution Act 

Rural Power District Loans Act 

Waste Management Act, 1992 
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MINISTRY OF FINANCE 


Frost Bldg. S. 
7 Queen’s Park Crescent 
Queen’s Park, Toronto M7A 1Y7 


The Ministry is an amalgamation of the former ministries of Treasury and Economics, 
Revenue and Financial Institutions. The process of restructuring within the new Ministry is 
continuing. 


The principal functions of the Ministry are to: recommend taxation, fiscal, economic and 
regional policies; implement expenditure management policies; provide advice to ensure 
consistency among these policies and other government programs; develop the Provincial 
Budget and manage the province’s finances; administer the province’s major tax statutes 
and tax assistance programs. . 


In addition, the Ministry is responsible for policies relating to the regulation, supervision 
and policy direction of financial institutions operating in Ontario, including loan and trust 
companies, credit unions and cooperatives, the Mortgage Broker’s Act. The Ministry works 
closely with the Ontario Securities Commission, the Pension Commission of Ontario and 
the Ontario Insurance Commission. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 
Frost Bldg. S., 5th Flr., Rm. 519 
-Queen’s Park, Toronto M7A 1Y7 
416-325-0333 

Fax 416-325-0339 


The Communications Branch informs the general public, interest groups and the news 
-media about Ministry policies, programs and activities. The branch also establishes the 
Ministry’s communications policies and strategies, advises other branches on 
communications issues and methods, and provides communications and media relations 
support to the Minister of Finance, the Deputy, and senior Ministry staff. Activities include 
liaising with the media, answering public inquiries, and producing and distributing news — 
releases, statements and publications. 


~ CORPORATE PLANNING BRANCH 
33 King St. W., 6th Flr. 

Oshawa L1H 8H5 

905-433-5667 


_ The branch is responsible for corporate resource management. This involves developing 


and implementing resource management processes and support systems, preparing 
expenditure estimates, monitoring operational performance and recommending appropriate 
actions. 


_ The branch is also responsible for analyzing, reviewing and responding to Cabinet 
Submissions and policy issues pertaining to tax administration and property assessment; 
controlling, coordinating, researching and developing corporate issues and policies. 
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In addition, the branch liaises with central agencies (i.e. Management Board, Treasury 
Board, Cabinet Office) and other ministries and provides support and advice to the Ministry 
executive on resource management, planning and policy issues. 


EMPLOYMENT EQUITY OFFICE 
33 King St. W., 2nd Flr. 

Oshawa L1H 8H5 

905-433-6052 


Toronto Office 

10 Wellesley St. E., 2nd Fir. 
Toronto M7A 2H8 
416-326-9048 


The Employment Equity Office is responsible for planning, developing and coordinating 
the Employment Equity Program to improve the status and ensure equal employment 
opportunities for Aboriginal peoples, francophones, persons with disabilities, racial — 
minorities and women. 


OFFICE OF LEGAL SERVICES 
Frost Bldg. S, 5th Flr.. 

7 Queen’s Park Crescent 

Queen’s Park, Toronto M7A 1Y7 
416-325-1455 


33 King St. W., 6th Flr. 
Oshawa L1H 8H5 
905-433-5657 


Legal services for the Ministry of Finance are provided by this branch. It counsels the 
Ministry on the interpretation of statutes and regulations, and the preparation and review of 
proposed legislation, regulations and other legal documents. General legal services include 
litigation, drafting agreements and legislation, offering legal advice on government 
financial matters, tax policy, administration and enforcement, and matters concerning 
legislation on financial services for which the Ministry is responsible. 


ASSISTANT DEPUTY MINISTER - CORPORATE SERVICES DIVISION 


CORPORATE SERVICES DIVISION 
33 King St. W., 6th Fir. 

Oshawa L1H 8H5 

905-433-6844 


This division manages and administers corporate services: Human Resources, Systems 
Development, Systems Operations, Internal Audit, Finance and Administration, Taxation 
Data and Client Services and Public Relations. 


ie 


Re ae 
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-AUDIT SERVICES BRANCH 
33 King St. W., 3rd Flr. 
Oshawa L1H 8H5 
905-433-6484 
Fax 905-433-5222 


1075 Bay St., 4th Flr. 
Toronto MSS 2B1 
416-325-8320 

~ Fax 416-325-8252 


This branch develops and directs comprehensive internal audit programs, which 

independently and systematically review, evaluate and report on the efficiency, economy 

and effectiveness of the financial, administrative, management and information technology 

systems and controls throughout the Ministry, its agencies and clients, which include the 
Ministry of Intergovernmental Affairs, Fair Tax Commission, Office of the Premier, 
Cabinet Office, Premier’s Councils, and the Office of the Francophone Affairs. 


CLIENT SERVICES AND PUBLIC RELATIONS BRANCH 
33 King St. W., 2nd Fir. 
Oshawa L1H 8HS5 
905-433-6128 


This branch provides information to the public, client groups and central agencies about 
Ontario’s taxing statutes, property assessment, and several financial programs in accordance 
with the province’s economic policies. 


Other branch services include: communications planning and development; publications 
design and production; desktop publishing; audio-visual (photographic, graphics and exhibit 
_ services); advertising agency liaison; media monitoring; marketing services consultation for 
program branches; community consultation, and managing corporate Employee Volunteer 
campaigns. 


The branch is also responsible for the impleméntation and administration of the Freedom of 
Information and Protection of Privacy Act (FOI. The FOI office is responsible for 

_ processing all requests for access, ensuring that the ministry is in compliance with the 
privacy provisions of the act and for coordinating all related activities. 


Client Enquiry Services provides ministry information, application assistance, forms and 
publications through a "one-stop" Multilingual Information Centre (toll-free 
1-800-263-7965, French 1-800-668-5821, TDD 1-800-263-7776). Interjurisdiction Carriers 
(Truckers), seeking information on fuel tax while travelling in Ontario, may call toll-free 
from the United States east of the Mississippi River and Eastern Canada, including Ontario 
to 1-800-263-7775. Calls from the remainder of the United States and Canada will be 
accepted collect at 416-433-0212. 


Regional walk-in information centres which handle enquiries and tax payments are listed 
below: 
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Barrie Oshawa 

109 Ferris Lane 33 King St. W. 
705-739-1511 1-800-263-7965 (Toll-free) 
Belleville . Sudbury 

191 Dundas St. E. 199 Larch St., Ist Flr. 
613-962-9108 705-675-435 1 


FINANCE AND ADMINISTRATION BRANCH 
ADMINISTRATION SECTION 

1075 Bay St., 4th Flr. 

Toronto MSS 2B1 

416-325-8330 

Fax 416-325-8357 


* 33 King St. W., 7th Fir. 
Oshawa L1H 8H5 
905-433-5999 
905-436-4512 


The Administration Section (Toronto) provides the Ministry of Finance, Ministry of 
Intergovernmental Affairs, Office of the Premier, Cabinet Office, Office of Francophone 
Affairs and the Premier’s Councils, with library (416-325-1200, Fax 416-325-1212), copy. 
centre, mail messenger and stockroom services (416-325-0055, Fax 416-325-0063). 


The Administration Section (Oshawa) provides the Ministry of Finance and its clients with 
purchasing (905-433-5424, Fax 905-433-5347), common and custodial stock, mass mailing, 
library (905-433-6136, Fax 905-433-6037) and other central services. 


FINANCE AND ADMINISTRATION BRANCH 
FACILITIES SECTION 

33 King St. W., Ground Flr. 

Oshawa L1H 8H5 

905-436-4325 

Fax 905-436-4444 


The Facilities Section provides a wide range of specialized facilities management functions. 
These include: space planning, interior design, telecommunications services, parking 
administration, security services and conference room reservations in the Ministry’s head 
office Oshawa location. It also handles leasing arrangements and similar accommodation 
services for Toronto offices and all Ministry field office locations. 


Facility management services listed above are also provided to the Ministry of 
Intergovernmental Affairs, Office of the Premier, Cabinet Office, Office of Francophone 
Affairs and Premier’s Councils. 
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FINANCE AND ADMINISTRATION BRANCH 


_ FINANCE SECTION 


1075 Bay St., 4th Flr. 


~ Toronto MSS 2B1 


416-325-8330 
Fax 416-325-8357 


33 King St. W., 7th Flr. 
Oshawa L1H 8HS5 
— 905-433-5915 

Fax 905-436-4512 


The Finance Section (Toronto) provides general financial and accounting services to the 
Ministry of Finance, Ministry of Intergovernmental Affairs, Office of the Premier, Cabinet 
Office, Office of Francophone Affairs and the Premier’s Councils. 


The Finance Section (Oshawa) processes accounts payable, and provides financial and 
accounting services for all expenditures, including payroll and employee benefits for the 
- Oshawa office and field office staff. 


~ HUMAN RESOURCES BRANCH 
33 King St. W., 2nd Flr. 

Oshawa L1H 8H5 

905-433-6092 

_ Fax 905-433-6588 


1075 Bay St., 4th Flr. 

Toronto MSS 2B1 

— 416-325-8260 
416-325-8237 (TDD) 
- Fax 416-325-8299 


This branch performs the human resources management function for the Ministries of 
Finance and Intergovernmental Affairs, the Office of the Premier, the Cabinet Office, the 
Office of Francophone Affairs and the Premier’s Councils. 


The branch is responsible for establishing Ministry personnel policies and procedures; 
creating appropriate classification and compensation levels for employees; recruiting staff; 
_ counselling employees; coordinating staff training and development; investigating 

_ employee grievances; and handling all matters affecting work conditions and performance. 

_ The branch maintains the Ministry’s personnel, payroll and employee benefit records. It 
serves as a liaison between the Ministry, Management Board of Cabinet, and Ontario Public 
Service Employees Union (OPSEU) The Human Resources Branch also coordinates the 
Ministry’s French Language Services program. 
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INFORMATION SYSTEMS DEVELOPMENT BRANCH 
33 King St. W., 5th Fir. 

Oshawa L1H 8HS5 

905-433-6797 

Fax 905-436-4449 


This branch is responsible for: systems development and maintenance functions, including 
the design, programming, testing and implementation of all major data processing systems, 
the provision of records management services, and business reengineering support to the 
Ministry. 


SYSTEMS OPERATIONS BRANCH 
33 King St. W., 5th Fir. 

Oshawa L1H 8H5 

905-433-6797 

Fax 905-436-4449 


This branch supports local and remote users in the operation and management of data 
processing services and resources. Additional responsibilities include security and business 
recovery of data processing services; LAN service, help desk support, forms control, batch 
processing support, software management, desktop services, capacity and performance 
management. 


TAXATION DATA CENTRE 

33 King St. W., 7th Flr. 

Oshawa L1H 8H5 

905-433-5858 

1-800-263-7965 (Toll-free) 
1-800-668-5821 (French) (Toll-free) 
1-800-263-7776 (Toll-free) (TDD) 
Fax 905-433-4094 


- This branch processes revenue received under the taxing statutes; assesses eligibility for 
payment of refunds to the public under the Ontario Incredible Program, Permanently 
Physically Disabled Program, and Alternate Fuel Conversion Program; and processes 
fuel tax rebates to farmers. The branch also provides data processing support for the Tax 
Division and Corporate Services Division; and processes fines for the Ministry of the 
Attorney General, Courts Administration Division, and Management Board Secretariat, 
Central Collections Services. 
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PROPERTY ASSESSMENT DIVISION 
33 King St. W., 6th Flr. 

Oshawa L1H 8HS5 

905-433-5773 

Fax 905-436-4513 


This division administers the Assessment Act, under which it is responsible for property 
assessment and municipal enumeration. It assesses property (land and buildings) in 
Ontario and determines a value for each property, which is then used by municipalities and 
school boards to calculate local taxes. It conducts a municipal enumeration every three 
years and compiles municipal voters’ lists and school support lists. 


Under the Provincial Land Tax Act, it assesses property in unorganized territories. 


APPRAISAL SERVICES BRANCH 
33 King St. W., 6th Fir. 

Oshawa L1H 8H5 

905-433-5700 

Fax 905-433-6020 


This branch provides valuation expertise and advice to regional assessment offices on 
properties of all types. It also develops assessment valuation procedures and techniques, 
and undertakes the defence of complex assessments under judicial appeal. 


_ ASSESSMENT POLICIES AND PRIORITIES BRANCH ~~ 


33 King St. W., 6th Flr. 
Oshawa L1H 8H5 
905-433-5757 

~ Fax 905-433-5152 


_ This branch provides legislation, planning, policy and research support to the Assistant 

_ Deputy Minister. It also liaises with other ministries, levels of government, municipal and 
school board associations, and the public; provides financial and operational planning 
support to program branches and regional offices; and conducts tax-impact analyses for 
municipalities which have requested reassessment. 


DATA SERVICES AND DEVELOPMENT BRANCH 
33 King St. W., 6th Fir. 

Oshawa L1H 8H5 

905-433-5680 

_ Fax 905-436-4473 


This branch is responsible for assessment information management, including the supply of 

computer data services to regional assessment offices, municipalities and school boards. 
New assessment and data processing systems, including OASYS (Ontario Assessment 
System), are also developed by the branch. 
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REGIONAL OPERATIONS BRANCHES 
Central and Western Regional Operations Branch 
33 King St. W., 6th Fir. 

Oshawa L1H 8H5 

905-433-5805 

Fax 905-433-6658 


Eastern and Northern Regional Operations Branch 
33 King St. W., 6th Fir. 

Oshawa L1H 8H5 

905-433-6717 

Fax 905-433-5162 


These branches are responsible for assessing all property (land and buildings) in Ontario, 
under the Assessment Act and the Provincial Land Tax Act. The assessed value is then 
used by municipalities and school boards in calculating local taxes. They also issue Notices 
of Property Valuation; prepare property assessment rolls and defend assessment appeals. 


These branches are also responsible for municipal enumerations, which are done to 
prepare voters’ lists for municipal and school board elections; to direct school taxes; to 
identify English-language and French-language electors for school boards; to prepare lists 
of potential jurors; and to prepare the Ontario population reports. 


These activities are carried out through 31 Regional Assessment Offices, each managed by 
an assessment commissioner. The offices are responsible for specific areas, defined by 
county, region, district or municipal boundaries. There are also ten sub-offices. 


Enquiries regarding property assessment should be directed to the appropriate regional 
assessment office. Enquiries regarding property taxation and other municipal matters 
should be directed to the clerk or treasurer of the appropriate municipality. Enquiries about 
school support or school issues should be directed to the appropriate school board. 


CENTRAL & WESTERN REGIONAL ASSESSMENT OFFICES 


50 Bloomington Rd. W. 150 Main St., 4th Flr. 
Aurora L4G 6J8 Cambridge N1R 1W3 
905-727-3755 519-623-5210 

Fax 905-727-2933 Fax 519-623-5536 

If long distance dial In Kitchener dial 
1-800-263-3224 (Toll-free) 519-571-0585 

(York) (Waterloo Region) 

63 Charing Cross 


Brantford N3R 7K9 
519-759-6310 

Fax 519-759-1011 

If long distance dial 
1-800-265-9990 (Toll-free) 
(Brant, Haldimand-Norfolk) 


P. O. Box 1140 

435 Grand Ave. W. 
Chatham N7M 5L8 
519-354-5460 

Fax 519-354-1130 

If long distance dial 
1-800-265-0584 (Toll-free) 
- (Kent, Lambton) 


4 Eva Rd. 

Etobicoke M9C 2A8 

416-621-9400 

- Fax 416-314-3312 
(Etobicoke, York) 


~ 57 Napier St. 

P. O. Box 190 
Goderich N7A 3Z2 
519-524-7326 


Fax 519-524-5271 


If long distance dial 
1-800-265-5192 (Toll-free) 
(Huron, Perth) 


286 Victoria Rd. N. 


- Guelph NIE 5J3 
519-821-7440 

- Fax 519-821-6171 

If long distance dial 
1-800-265-8365 (Toll-free) 
(Dufferin, Wellington) 


119 King St. W., 3rd Fir. 

Box 2112 

Hamilton L8N 3Z9 
905-521-7469 

Fax 905-521-7206 

~ (Hamilton-Wentworth) 
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4380 Wellington Rd. S. 
Superstore Mall - 

London N6E 3A2 
519-681-0050 

Fax 519-649-3368 

If long distance dial 
1-800-265-6030 (Toll-free) 
(Elgin, Middlesex, Oxford) 


2 Robert Speck Pkwy., 4th Flr. 
Mississauga LAZ 1T3 
905-270-8050 

Fax 905-270-9666 

If long distance dial 
1-800-387-5909 (Toll-free) 
(Halton-Peel) 


5255 Yonge St., Ste. 400 
North York M2N 6P4 
416-314-7832 

Fax 416-314-7842 
(North York) 


900 Tenth St. W., Unit 2 

Owen Sound N4K 6V6 e 
519-371-1121 ~ 

Fax 519-371-5885 

If long distance dial 
1-800-265-3187 (Toll-free) 


- (Bruce, Grey) 


805 Christina St. N. 
Sarnia N7V 1X6 
519-336-3991 

Fax 519-337-9844 

If long distance dial 
1-800-265-0584 (Toll-free) 
(Chatham sub-office) 
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43 Church St. 

Box 1270 

St. Catharines L2R 7A7 
905-688-0233 

Fax 905-688-9929 

If long distance dial 
1-800-263-5753 (Toll-free) 


(Niagara) 


7 Overlea Blvd. 
Toronto M4H 1A8 


» 416-423-1240 
- Fax 416-314-3315 


(Scarborough, East York) 


90 Eglinton Ave. E., Ste. 300 
Toronto M4P 3A5 
416-327-1800 
Fax 416-314-3319 
- (City of Toronto) 


605 Rossland Rd. E. 

Box 270 

Whitby LIN 5S1 
905-668-935 1 

Fax 905-668-003 1 

If long distance dial 
1-800-268-2224 (Toll-free) 
(Durham) 


250 Windsor Ave., 5th Flr. 
Windsor N9A 6V9 
519-254-3771 

Fax 519-973-1483 


’ If long distance dial 


1-800-265-5841 (Toll-free) 
(Essex) 


EASTERN & NORTHERN REGIONAL ASSESSMENT OFFICES 


5 Fairway Blvd., Ste. 3 

P O Box 667 

Bancroft KOL 1C0O 
613-332-1440 

If long distance call collect 
613-332-5619 Fax 
(Trenton sub-office) 


109 Ferris Lane 

Barrie L4M 2Y1 
705-728-2270 

Fax 705-728-3077 

If long distance dial 
1-800-461-4230 (Toll-free) 
(Simcoe) 


95 Pine St. E. 

P. O. Box 150 
Bracebridge P1L 1TS5 
705-645-5204 

Fax 705-645-1870 


If long distance in area code 70S, dial 


1-800-461-4316 (Toll-free) 
(Muskoka) 


2479 Parkedale Ave. 
Brockville K6V 3H2 
613-342-8242 

Fax 613-342-9369 

If long distance dial 
1-800-267-0836 (Toll-free) 
(Lanark, Leeds and Grenville) 


pee eae 
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1005 William St., Ste. 204 
P. O. Box 290 ; 
Cobourg K9A 4K8 
905-372-2258 

Fax 905-372-1060 

If long distance dial 
1-800-263-7905 (Toll-free) 


_ (Trenton sub-office) 


132 Second St. E. 

Box 219 

Cornwall K6H 5S7 
613-933-7100 

Fax 613-933-0597 

If long distance dial 
1-800-267-7194 (Toll-free) 


(Prescott and Russell, Stormont, Dundas 


and Glengarry) 


479 Government Rd., Ste. B-6 


P. O. Box 670 

Dryden P8N 2Z3 
807-223-5351 

Fax 807-223-5750 

If long distance dial 
1-800-387-1381 (Toll-free) 
(Thunder Bay sub-office) 


; 533 Mowat Ave. 


Fort Frances P9A 1Z1 


~ 807-274-3283 


Fax 807-274-5561 


e if long distance dial 


1-800-387-9060 (Toll-free) 


_ (Thunder Bay sub-office) 


100 Chipman St., Ste. 207 


_ Kenora P9N 4E4 


807-468-2847 


Fax 807-468-2850 
If long distance dial 


1-800-387-6674 (Toll-free) 
_. (Thunder Bay sub-office) 
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1055 Princess St., Ste. 201 

Ontario Government Bldg. 
Kingston K7L4Y8 

613-545-4475 

Fax 613-545-4479 

If long distance dial 
1-800-465-2096 (Toll-free) 
(Frontenac, Lennox and Addington) 


6 Tweedsmuir Rd., 3rd Flr. 
Kirkland Lake P2N 1H9 
705-567-9285 

Fax 705-567-7962 

If long distance dial 
1-800-461-3691 (Toll-free) 
(Timmins sub-office) 


440 Kent St. W. 

P. O. Box 3100 

Lindsay K9V 4S8 

705-324-1622 

Fax 705-324-6852 

If long distance dial 
1-800-461-0314 (Toll-free) 
(Haliburton, Peterborough, Victoria) 


15 Manitowaning Rd. 
Little Current POP 1K0 
705-368-2510 

Fax 705-368-3790 
(Sudbury sub-office) 


1650 Main St. W. 

P. O. Box 167 

North Bay P1B 8H2 
705-474-6150 

Fax 705-474-8335 

If long distance dial 
1-800-387-7247 (Toll-free) 
(Nipissing, Parry Sound) 
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2305 St. Laurent Blvd. 
Ottawa K1G4J8 | 
613-526-3890 

Fax 613-526-3319 

If long distance dial 
1-800-465-2495 (Toll-free) 
(Ottawa-Carleton) 


10 Miller St. 

Parry Sound P2A 1S8 
705-746-9302 

Fax 705-746-6362 

If long distance dial 
1-800-561-1020 (Toll-free) 
(North Bay sub-office) 


24 Pembroke St. W. 
Pembroke K8A 5M3 
613-735-0181 

Fax 613-735-1439 

If long distance dial 
1-800-267-1095 (Toll-free) 
(Renfrew) 


55 George St. N. 
Peterborough K9J 3G2 
705-743-0330 

Fax 705-743-2014 

If long distance dial 
1-800-461-1962 (Toll-free) 
(Lindsay sub-office) 


180 Brock St. 

Sault Ste. Marie P6A 3B7 
705-949-3941 

Fax 705-949-6472 

If long distance dial 
1-800-461-2207 (Toll-free) 
(Algoma) 


199 Larch St., 12th Fir. 
Provincial Tower 
Sudbury P3E 5P9 
705-675-4200 

Fax 705-675-6610 

If long distance dial 
1-800-465-7726 (Toll-free) 
(Manitoulin, Sudbury) 


189 Red River Rd., 3rd Flr. 

Thunder Bay P7B 2G2 

807-343-7200 

Fax 807-343-7210 

If long distance dial 

1-800-387-3019 (Toll-free) 

(Kenora, Rainy River and Thunder Bay) 


145 Wilson Ave. 
Timmins P4N 8B1 
705-264-9455 

Fax 705-268-7784 

If long distance dial 
1-800-461-9931 (Toll-free) 
(Cochrane, Timiskaming) 


80 Division St. 

P. O. Box 520 

Trenton K8V 5R7 

613-392-2501 

Fax 613-392-1937 

If long distance in area code 613, dial 
1-800-267-0538 (Toll-free) 

in area codes 416, 519, 705, dial 
1-800-267-0542 (Toll-free) 
(Hastings, Northumberland, Prince 
Edward) 
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ASSISTANT DEPUTY MINISTER - TAX DIVISION 


TAX DIVISION 
33 King St. W., 6th Flr. 


Oshawa L1H 8H5 


905-433-5614 


This division administers the Corporations, Employer Health, Fuel, Gasoline, Land 
Transfer, Mining, Provincial Land, Race Tracks, Retail Sales and Tobacco Tax Acts, as 
well the Ontario Guaranteed Annual Income Act, the Labour Sponsored Venture Capital 
Corporations Act and the Succession Duty Supplementary Provisions Act. 


- COLLECTIONS BRANCH 


33 King St. W., 6th Flr. 
Oshawa L1H 8H5 
905-433-5623 


This branch is responsible for the recovery of past due tax payments and returns for tax 
statutes administered by the Tax Division. 


CORPORATIONS TAX BRANCH 
33 King St. W., 4th Fir. 

P. O. Box 622 

Oshawa L1H 8H5 

905-433-6500 

Fax 905-433-6998 


This branch administers the Corporations Tax Act which deals with corporations income 


_ tax (based on taxable income) and capital tax (based on taxable paid-up capital), and 


consents to revive or surrender charters or to dissolve a corporation voluntarily. The special 
tax on insurance companies based on taxable insurance premiums is also a branch 


_ responsibility. 


In addition, the Corporations Tax Branch administers the Mining Tax Act. Mining taxes 
are based on profits generated from producing mines in Ontario in accordance with the Act. 


EMPLOYER HEALTH TAX BRANCH 


_ 33 King St. W., 3rd Flr. 
- Oshawa L1H 8H5 


905-433-6495 


_ Fax 905-436-4422 


_ This branch administers the Employer Health Tax Act. Employers with a permanent 


establishment in Ontario are required to pay an employer health tax, based on the 


remuneration paid to their employees. | 


All self-employed individuals resident in Ontario who have net self-employment income of 


~ more than $40,000, some or all of which is from Ontario, are also required to pay the tax. 


The tax will be based only on the percentage of income allocated to Ontario. 


All inquiries about the tax should be directed to one of the regional offices listed below. All 
_ long distance callers may contact the office by using the toll-free English and French lines 


anywhere in Ontario. Also, facsimile lines are available for each regional office. 
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213 King George Rd. 

Brantford N3R 6S8 

519-754-4849 

Fax 519-758-2239 

If long distance dial 
1-800-461-3806 (Toll-free) 
1-800-461-1596 (French) (Toll-free) 


Greater Toronto Area West 

1650 Dundas St. E., Ste. 230 
Mississauga L4X 2Z3 
905-615-9911 

Fax 905-615-5860 

If long distance dial 
1-800-265-9969 (Toll-free) 
1-800-265-0401 (French) (Toll-free) 


Greater Toronto Area East 

33 King St. W., 1st Flr. 

Oshawa L1H 8H5 

905-436-456 1 

Fax 905-436-4474 

If long distance dial 
1-800-265-9005 (Toll-free) 
1-800-265-1193 (French) (Toll-free) 


1800 Bank St. 

Ottawa K1V 0W3 

613-739-3803 | 

Fax 613-739-3233 

If long distance dial 
1-800-461-4909 (Toll-free) 
1-800-461-0038 (French) (Toll-free) 


Victoriaville Mall 

700 Victoria Ave. E. 

Thunder Bay P7C S5P7 
807-625-5840 

Fax 807-625-5848 

If long distance dial 
1-800-465-6699 (Toll-free) 
1-800-465-1085 (French) (Toll-free) 


215 Eugenie St. W. 

Windsor N8X 2X7 

519-250-0066 

Fax 519-972-2950 

If long distance dial 

1-800-465-4021 (Toll-free) 
1-800-465-7027 (French) (Toll-free) 


MOTOR FUELS AND TOBACCO TAX BRANCH 


33 King St. W., 3rd Fir. 
P. O. Box 625 

Oshawa L1H 8H9 
905-433-6393 


This branch administers the Gasoline Tax Act (gasoline, propane, aviation fuel), the Fuel 
Tax Act (diesel fuel), the Tobacco Tax Act (cigarettes, tobacco, cigars) and collects tax 
on the sale of fuels and tobacco. Collectors (usually wholesalers or distributors) are 
appointed or registered, and tax refunds are provided, when applicable. 


The branch also administers the Land Transfer Tax Act and the Provincial Land Tax Act. 


Land Transfer Tax, which is a tax on individuals or corporations registering land or an 
interest in land in Ontario, consists of one- half of 1 per cent on the first $55,000, 1 per cent 
on the next 195,000 and 1.5% on the rest. Additional tax of one-half of 1% applies on 
residential property over $400,000. Non-residents of Canada pay 20% tax on restricted land 
(farm land, recreational land, etc.). Land Transfer Tax must be paid to the Land Registrar 
before registering a conveyance. Provincial Land Tax is a tax collected from landowners in 
unorganized territories. For property assessments for this tax, contact the closest regional 
assessment office, listed under the Field Operations Branch. 


oo 
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The branch administers the program that refunds the land transfer tax paid by the first time 


homebuyers who participate in the Ontario Home Ownership Savings Plan Program 


(OHOSP). First time homebuyers are entitled to a land transfer tax refund on a graduated 


scale tied to the price of the home purchased. 


The Motor Fuels and Tobacco Tax Branch also administers two acts, which have been 
repealed, during their phase-out period: the Succession Duty Act, and the Commercial 
Concentration Tax Act. 


RETAIL SALES TAX BRANCH 
33 King St. W., 3rd Flr. 
P. O. Box 623 


Oshawa L1H 8H7 


905-433-6170 


This branch administers the Retail Sales Tax Act in Ontario. Vendors collect retail sales 


tax from consumers at the time of purchase on most goods, taxable services, insurance 


_premiums and prices of admission. The branch operates offices throughout Ontario which 
_issue vendor permits and provide information on exemptions and other aspects of retail 
‘sales tax, including vendor information for those starting a business. Tax advice is offered 


in numerous forms: answering taxpayers’ specific questions by telephone, letter or in 
person; publishing sales tax guides; and providing bulletins, seminars, lectures, and visits to 


businesses. Refunds of tax are given under various circumstances, such as payment of tax 


in error by consumers; and for motor vehicles purchased for the transport of people with 
certain permanent physical disabilities. The Retail Sales Tax offices have refund 


application forms available. Audits ensure that tax is collected and paid in the correct way. 
Tax collection under the Race Tracks Tax Act is also administered by the branch. 


| All inquiries about retail sales tax should be directed to one of the offices listed below. 


Long-distance callers may contact the office in their area by using toll-free lines, which are 


effective only in an office’s area of responsibility. 


119 King St. W., 2nd Flr. Westminster Centre 
i. O. Box 2112 334 Wellington Rd. S., Unit 1 
Hamilton L8N 3Z9 London N6C 4P6 
905-521-7504 . 519-433-3901 
1-800-263-9229 (Toll-free) 1-800-265-1540 (Toll-free) 
(County of Brant, Regional Municipalities (Counties of Elgin, Essex, Kent, Lambton, 
of Haldimand-Norfolk, Middlesex, Oxford) 


-Hamilton-Wentworth, Niagara) 


2 Robert Speck Pkwy., Ste. 350 


449 Belmont Ave. W. Mississauga L4Z 1H8 

Kitchener N2M 1N2 905-273-9490 
~ 519-576-8400 , 1-800-268-2968 (Toll-free) 
- 1-800-265-2303 (Toll-free) (Regional Municipalities of Halton, Peel) 


(Counties of Huron, Perth, Wellington, 


_ Bruce, Dufferin, Grey, Regional - 
~ Municipality of Waterloo) 
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1500 Fisher St., 2nd Flr. 

Northgate Plaza 

North Bay P1B 2H3 
705-474-4900 

1-800-461-1564 (Toll-free) 
(Districts of Algoma, Cochrane, 
Manitoulin, Nipissing, Parry Sound, 
Sudbury, Timiskaming, Regional 
Municipality of Sudbury) 


1-800-465-6699 (Toll-free) English 
1-800-465-1085 (French) (Toll-free) 
(Districts of Kenora, Rainy River, 
Thunder Bay) 


1355 Bank St., Ste. 305 

Ottawa K1H 8K7 

613-523-9760 

1-800-267-9745 (Toll-free) 

(Regional Municipality of 
Ottawa-Carleton, Counties of 
Lennox-Addington, Stormont-Dundas and 
Glengarry, Frontenac, Grenville, Lanark, 
Leeds, Prescott, Renfrew, Russell) 


SPECIAL INVESTIGATIONS BRANCH 


33 King St. W., 5th Flr. 
Oshawa L1H 8HS5 
905-433-6900 


2300 Yonge St., 10th Flr. 

Toronto M4P 1H6 

416-487-1361 

1-800-268-8852 (Toll-free) 

(Regional Municipality of Metropolitan 
Toronto, Regional Municipality of York: 
Towns of Aurora, Markham, Newmarket, 
Richmond Hill, Vaughan, 
Whitchurch-Stouffville, Township of 
King) 


1600 Champlain Ave., 2nd Flr. 

Whitby LIN 9B2 

905-432-3332 

1-800-668-5810 (Toll-free) 

(Counties of Haliburton, Hastings, 
Northumberland, Peterborough, Prince 
Edward, Simcoe, Victoria, District 
Muncplty of Muskoka, Regn] Muncplties 
of, Durham, York: 

Township of Georgina, Georgina Islands 
Indian Reserve, Town of East 


~ Gwillimbury) 


This branch investigates cases of tax evasion, fraudulent procurement of grants and other 
serious contraventions of the statutes administered by the Tax Division. It recommends 
prosecution in cases where sufficient evidence is available to support such action. 


TAX APPEALS BRANCH 
1600 Champlain Ave., 3rd Flr. 
Whitby LIN 9B2 
905-435-2001 
1-800-461-2637 (Toll-free) 


The branch processes all appeals filed under the following statutes administered by the 
Ministry: the Corporations Tax Act, the Mining Tax Act, the Fuel Tax Act, the 
Gasoline Tax Act, the Land Transfer Tax Act, the Retail Sales Tax Act, the Tobacco 
Tax Act, the Ontario Guaranteed Annual Income Act, the Ontario Pensioners ) 
Property Tax Assistance Act, the Race Tracks Tax Act, the Ontario Home Ownership © 
Savings Plan, the Employee Share Ownership Plan, the Small Business Development _ 
Corporations Act, the Employer Health Tax Act, the Commercial Concentration Tax 
Act, and the Labour Sponsored Venture Capital Corporations Act,1992. General 
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‘information and forms may be obtained by calling our toll-free number (1-800-263-7965) or 
contacting either the local Retail Sales Tax Offices or Employer Health Tax Regional 
Offices (see Retail Sales Tax and Employer Health Branch entries). 


TAX CREDITS AND GRANTS BRANCH 
33 King St. W., 5th Flr. 

P. O. Box 624 

Oshawa L1H 8H8 

1-800-263-7965 (Toll-free) 

1-800-668-5821 (French) (Toll-free) 
1-800-263-7776 (Toll-free) (TDD) 


The branch administers the Guaranteed Annual Income System, Ontario Home Ownership 
Savings Plan, Ontario’s Personal Income Tax, which includes Ontario Tax Credits and 
Ontario Tax Reduction Programs. 


‘The Guaranteed Annual Income System (GAINS A) assures qualifying Ontario residents, 
65 or over, a set annual income. Senior citizens who receive the Old Age Security pension 
(OAS) and Guaranteed Income Supplement (GIS) will automatically receive GAINS if their 
annual income falls below the guaranteed level. 


The Ontario Home Ownership Savings Plan (OHOSP) assists individuals and couples in the 

purchase of a first home. Planholders benefit from a return on the funds in a plan, an annual 
tax credit for qualifying contributions and a Land Transfer Tax refund upon the purchase of 
a home. 


The 1992 Ontario Budget introduced the new Ontario Property and Sales Tax Credit for 
Seniors to be delivered through the federal income tax system. For 1992 and subsequent 
tax years, seniors may claim a Property and Sales Tax Credit when filing their income tax 
Teturn. 


‘Ontario Tax Credits consist of the Property Tax Credit, the Sales Tax Credit, the 
Ontario Home Ownership Savings Plan (OHOSP) Tax Credit, the Political 
Contribution Tax Credit and the Ontario Investment and Employee Ownership Tax 
Credit. The Property and Sales Tax Credits reduce the burden of property and sales tax for 
‘people with low to moderate incomes. The Ontario Home Ownership Savings Plan Tax 
Credit provides incentive for individuals and couples to save toward the purchase of a first 
‘home. These three tax credits are refundable. The Political Contribution Tax Credit 
“encourages participation in the political process. The Ontario Investment and Employee 
“Ownership Tax Credit helps to create new sources of capital for eligible small and 
‘medium-sized business in Ontario. These two tax credits are non-refundable and serve to 
reduce Ontario tax payable. 


; Ontario Tax Reduction reduces or eliminates income tax for low to moderate income 
taxpayers by allowing a basic tax reduction and by providing a supplemental claim for 
dependent children and disabled dependants. 


Claims for Ontario Tax Credits and Ontario Tax Reduction are made when filing Personal 
Income Tax returns. 
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TAX CREDITS AND GRANTS BRANCH 
BUSINESS INVESTMENT PLANS SECTION 
33 King St. W., 3rd Fir. 

Oshawa L1H 8H5 

1-800-263-7466 (Toll-free) 

Fax 905-436-4496 


The section administers the Labour Sponsored Venture Capital Corporations Act, 1992 
(Bill 150). 


The Ontario Investment and Employee Ownership Program provides the Ontario 
business community access to new equity capital to expand, modernize or restructure their 
operations and employees the opportunity to invest in their employer’s company. The 
program offers two investment choices. The first is to provide an Ontario tax credit of 20% 
and a matching federal tax credit, on an annual investment of up to $5,000, to encourage 
individuals to invest in small and medium sized businesses through a Labour Sponsored 
Investment Fund. The second choice will provide a tax credit of 20% on the first $3,500 
and 30% on the next $11,500 of annual eligible investments, to employees investing in their 
employer’s business. For more information on the Ontario Investment and Employee 
Ownership Program call 1-800-263-7466. 


DEPOSIT INSTITUTIONS DIVISION 
555 Yonge St., 6th Fir. 

Toronto M7A 2H6 

416-326-9263 


The Deposit Institutions Division areas of responsibility include regulatory supervision of 
Credit Unions and Cooperatives, Loan and Trust Corporations, and Mortgage Brokers. 


The Assistant Deputy Minister of the division, who is the Superintendent of Deposit 
Institutions, regulates and supervises Ontario’s deposit-taking industry in order to ensure 
high levels of depositor safety. 


CREDIT UNIONS AND COOPERATIVES SERVICES BRANCH 
555 Yonge St., 6th Flr. 

Toronto M7A 2H6 

416-326-9300 


The Director of the Credit Unions and Cooperatives Services Branch, under the 
Superintendent of Deposit Institutions, administers the Credit Unions and Caisses 
Populaires Act and the Cooperative Corporations Act. 


The objective is to bring about compliance with the Credit Unions and Caisses Populaires 
Act and ensure adherence to sound business and financial practices, through the | 
examination process, to protect the interests of credit union and caisse populaire members 
and their deposits. Standards are established for capital and surplus, assets-liability 
matching and levels of liquidity. The branch incorporates credit unions, caisses populaires 
and cooperatives. Deposits in credit unions and caisses populaires are insured with the 
Ontario Share and Deposit Insurance Corporation (OSDIC). 
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| LOAN AND TRUST CORPORATIONS BRANCH 
555 Yonge St., 7th Fir. 
Toronto M7A 2H6 
416-326-9000 

Fax 416-326-9004 


The Director of the Loan and Trust Corporations Branch, under the Superintendent of 
Deposit Institutions, administers the provisions of the Loan and Trust Corporations Act. 


_ The branch licences and regulates loan companies and trust companies, and answers 
- inquiries from savers, borrowers and registrants. Deposits with Ontario registered loan and 
trust companies are insured with the Canada Deposit Insurance Corporation. 


LOAN AND TRUST CORPORATIONS BRANCH 
MORTGAGE BROKERS SECTION 

555 Yonge St., 7th Flr. 

Toronto M7A 2H6 

416-326-9045 
1-800-268-1142 (Toll-free) 

Fax 416-326-9004 


3 The Registrar of the Mortgage Brokers Section under the Superintendent of the Deposit 
Institutions administers the provisions of theMortgage Brokers Act. 


The Mortgage Brokers Section is responsible forregistering and regulating mortgage 
brokers in Ontario under the Mortgage Brokers Act. Its clientele includes registered 
mortgage brokers, their agents, borrowers, and lenders. 


OFFICE OF ECONOMIC POLICY 


~LABOUR ECONOMICS BRANCH 
Frost Bldg. N., 5th Flr. ; 
Queen’s Park, Toronto M7A 1Z1 
416-325-0800 


The Labour Economics Branch conducts research and develops economic policy options in 
' the following areas: labour and skills (including job creation, layoffs, youth and older 
_ worker unemployment, training and human resource development, education, and labour 
_ force policy and analysis); incomes and compensation (including wage settlements in the 
_ private and public sectors, earnings, the institutional setting of collective bargaining, pay 
- equity, employment equity, occupational health and safety, workers’ compensation, and 
_ employment standards). 
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MACROECONOMIC ANALYSIS AND POLICY BRANCH 
Frost Bldg. N., 6th Flr. 

Queen’s Park, Toronto M7A 1Z1 

416-325-0755 

Fax 416-325-0796 


The Macroeconomic Analysis and Policy Branch provides policy advice regarding broad 
issues and trends in the Ontario economy. In particular, the group is responsible for the 
following areas: analysis of current macroeconornic conditions; short and medium-term 
economic forecasts; demographic analysis and projections; revenue forecasts, and 
economic impact of monetary, fiscal and trade policy. 


STRUCTURAL ECONOMICS BRANCH - 
Frost Bldg. N., 4th Flr. 

Queen’s Park, Toronto M7A 1Y9 
416-325-0900 


The Structural Economics Branch has four units that provide advice and analysis in the 
following microeconomic policy areas: the Sectoral Outlook and Adjustment Policy Unit 
provides a sectoral outlook, and advice on proposed sectoral initiatives and adjustment 
issues; the Economic Growth and Structural Change Unit provides advice on economic 
development strategies related to competitiveness, technology, and physical capital, the 
Special Projects Unit provides advice on strategic energy policy issues, and the 
Environment and Economy Unit provides advice on the impact of the environment on 
structural change within the economy and analysis on the sectoral impact of environmental 
initiatives. 


OFFICE OF THE BUDGET AND TAXATION 


BUDGET SECRETARIAT 
Frost Bldg. N., 2nd Fir. 

Queen’s Park, Toronto M7A 1Z1 
416-325-1588 


The Budget Secretariat is the Ministry’s central coordinating body for projects and activities 
that cross divisional lines. Activities include: management and coordination of all aspects 
of the Ontario Budget development and production process; monitoring 
progress/implementation of Ontario Budget initiatives; production of other major Ministry 
documents, such as the autumn Economic Statement and Fiscal Outlook; and management 
of special Ministry projects. | 


INTERGOVERNMENTAL FINANCE POLICY BRANCH 
Frost Bldg. S., 4th Flr. 

Queen’s Park, Toronto M7A 1Y7 

416-327-0133 

Fax 416-327-0160 


Branch activities focus on financial transfers from the federal government to Ontario. The 
branch monitors, analyzes and negotiates federal-provincial agreements; offers 7 
information and advice on trends in fiscal federalism; and provides an integrated approach 
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_ to financial issues involving the two levels of government. Specific responsibilities include 
_ established Programs Financing, Equalization, fiscal stabilization and review of 
_ federal-provincial cost-sharing. 


_ The branch also contributes to the formulation of Ontario’s overall income security and 


pension policy. Specific responsibilities include policies concerning the Canada Pension 
Plan and GAINS-A and the financing of public sector employment pension plans. 


TAXATION POLICY BRANCH 
Frost Bldg. S., Sth Flr. 

Queen’s Park, Toronto M7A 1Y7 
416-327-0230 . 
Fax 416-327-0260 


The branch develops policies in tax fields including personal income tax, corporate income 


- tax, retail sales tax, capital taxes, employer health tax, property tax, fuel tax, alcohol taxes, 
mining taxes, timber revenues, insurance premium tax, etc. Responsibilities include 
_ negotiating tax arrangements with the federal government, other provinces and local 


government and assessing the incidence of the tax structure in Ontario. 


The branch prepares provincial tax policy options for inclusion in the Ontario Budget. This 


includes an assessment of revenue, economic, and social impacts. 


_ OFFICE OF THE TREASURY 


~ CAPITAL MARKETS BRANCH 
1 Dundas St. W., 14th Flr. 


Toronto M7A 1Y7 
416-325-8121 
Fax 416-325-8111 


The Capital Markets Branch has the mandate to borrow funds to meet the province’s 
financing requirements and to manage its liquid reserves. 


- Activities include borrowing in world capital markets by issuing bonds, treasury bills and 


US commercial paper; managing interest rate and foreign exchange risk through the 


_ active use of derivative products such as swaps; and investing the liquid reserves of the 
- province in high quality short-term securities. 


CAPITAL MARKETS RESEARCH BRANCH 


1 Dundas St. W., 14th Flr. 
Toronto M7A 1Y7 


— 416-325-8102 


Fax 416-325-8140 


_ This branch conducts financial research including analysis of Ontario’s debt and debt 
- interest and organizes government interaction with fixed-income (bond) investors, the 


financial community and credit rating agencies. The branch also coordinates documentation 


_ for the province’s capital markets activities and oversees the province’s corporate finance 


activities. 
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CAPITAL MARKETS SUPPORT BRANCH 
~ ACCOUNTING SECTION 

1 Dundas St. W., 14th Flr. 

Toronto M7A 1Y7 

416-325-8039 

Fax 416-325-8118 


This section provides accounting, administrative, reporting and operational support for the 
borrowing, investing and risk management activities of the Office of the Treasury. This 
office is also responsible for the coordination of divisional estimates submission and 
budgetary controls. 


The section also acts as liaison with fiscal agents/custodians for the province’s debt and 
investments. 


CAPITAL MARKETS SUPPORT BRANCH 
BANKING SECTION 

1 Dundas St. W., 14th Flr. 

Toronto M7A 1Y7 

416-325-8185 

Fax 416-325-8004 


This section coordinates general banking arrangements for all ministries and related 

_ agencies. This includes the establishment of banking relationships, monitoring of banking 
agreements and performance, opening and closing of bank accounts, and advising on the 
use of current banking technologies. Its goal is to enhance the province’s cash management 
functions by providing efficient banking systems and management information. 


CAPITAL MARKETS SUPPORT BRANCH 
CASH SECTION 

1 Dundas St. W., 14th Flr. 

Toronto M7A 1Y7 

416-325-8105 

Fax 416-325-8118 


This section implements government finance policy by controlling and managing the 
government’s cash flows. 


CAPITAL MARKETS SUPPORT BRANCH 
SYSTEMS SUPPORT SECTION 

1 Dundas St. W., 14th Flr. 

Toronto M7A 1Y7 

416-325-8146/8000 

Fax 416-325-0052 


The Systems Support Section provides analytical and systems support for the treasury 
operations functions performed by the Office of the Treasury as well as office automation. 
support to the Office of the Controller and the Office of the Treasury. 
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~ CENTRAL ACCOUNTING BRANCH 
1 Dundas St. W., Ste. 1200 

Toronto M7A 1Y7 

416-325-8008 

- Fax 416-325-8004 


The Central Accounting Branch manages Ontario’s requirements in overall government 
accounting, control and internal financial reporting. The branch maintains records of all 
Consolidated Revenue Fund transactions. The branch provides all ministries and agencies 
with direction on financial transactions to ensure quality and comprehension of accounting 

_ and financial management policies; coordinates interministry effort on "in-house" systems 
to ensure compatibility with central financial information systems; and provides expertise 
on all accounting and financial matters referred by Treasury Board and all ministries and 

_ agencies. Operational liaison with the banking community is also supplied by the branch. 


FINANCIAL INFORMATION BRANCH 
1 Dundas St. W., 12th Flr. 
Toronto M7A 1Y7 


— 416-325-8026 


Fax 416-325-8004 


The Financial Information Branch prepares external and internal reports which support the 
Minister of Finance in meeting the statutory requirements for financial reporting and 
stewardship to the Legislature, the public, and the financial community, e.g., Public 

- Accounts. The branch manages the comprehensive Central Financial and Management 

_ Information Systems by reviewing, analyzing, and reporting on data to the Central Agencies 
and the Public and by monitoring ministries’ expenditures, revenues, budgets and forecasts. 
The branch provides internal administration of the Consolidated Revenue Fund. The branch 
~ also provides central monitoring and control and consolidated reporting of the financial 

- position of Ontario’s Crown Corporations. : 


~ PROVINCE OF ONTARIO SAVINGS OFFICE 
33 King St. W., 2nd Flr. 

- Oshawa L1H 8H5 

905-433-5790 

_ Fax 905-433-6519 


The Province of Ontario Savings Office, established in 1922, under the Province of Ontario 

_ Savings Office Act (formerly the Agricultural Development Finance Act), provides 

~ financial services to the public through 23 branches and 5 agencies in 22 communities in 
Ontario. Services include combined savings/chequing accounts with high interest rates and 
generous chequing privileges, Guaranteed Investment Certificates (GIC’s) and Home 

~ Ownership Plans (OHOSP’s). All deposits are guaranteed, without limit, by the Province of 
Ontario. Funds on deposit are, in turn, loaned to the Treasurer of Ontario. The Savings 
office does not offer loans to the public. 


Other services include travellers cheques free of service charges, safety deposit boxes, 
foreign exchange, drafts and money orders and the purchase and sale of securities on behalf 
of customers. Service is available in French in designated areas. 


_ Savings Offices locations are: 
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c/o J & J Hardware 
Armstrong POT 1A0 
807-583-2494 

Fax 807-583-2094 


34-36 Talbot St. W. 
Aylmer NSH 1J7 
519-765-1286 

Fax 519-765-1690 


171 Colborne St. 
Brantford N3T 6C9 
519-753-4131 

Fax 519-753-7121 


c/o Bailey’s Corner Store 
41 Poupore St. 

P. O. Box 269 

Gogama POM 1W0 
705-894-2168 

Fax 705-894-2571 


153 Wyndham St. N. 
Guelph N1H 4E9 
519-821-2101 

Fax 519-821-2990 


2 King St. W. 
Hamilton L8P 1A1 
905-528-6391 (French) 
Fax 905-528-8103 


The Centre Mall 
1227 Barton St. E. 
Hamilton L8H 2V4 
905-547-6202 

Fax 905-547-4748 


c/o Pittfield’s General Store 
7 Channel St. 

Killarney POM 2A0 
705-287-2653 

Fax 705-287-2732 


353 Richmond St. 
London N6A 3C2 
519-432-1197 

Fax 519-432-7896 


171 Sparks St. 

Ottawa K1P 5B9 
613-239-1469 (French) 
Fax 613-239-1482 


825 2nd Ave. E. 
P. O. Box 182 
Owen Sound N4K 5P3 © 
519-376-6025 
Fax 519-376-1041 


40 Pembroke St. W. 
P. O. Box 216 
Pembroke K8A 6X3 
613-732-7821 

Fax 613-732-3830 


c/o Northern Store 
Pickle Lake POV 3A0 
807-928-2968 

Fax 807-928-2063 


49 Main St. S. 
Seaforth NOK 1W0O 
519-527-0210 

Fax 519-527-2512 


106 King St. 
P. O. Box 651 
St. Catharines L2R 6W8 
905-688-466 1 

Fax 905-688-0320 


134 Queen St. 

St. Marys NOM 2V0 
519-284-2260 

Fax 519-284-2622 


159 Cedar St. 
Sudbury P3E 6A5 
705-670-7373 

Fax 705-670-7375 


189 Red River Rd. 

P.O. Box 3107 

Thunder Bay P7B 5G5 
807-343-7390 

Fax 807-343-7388 


Fe ee ee 


112 St. Clair Ave. W. 


Toronto M4V 2Y3 
416-925-3887 
Fax 416-925-3874 


2035 Danforth Ave. 
Toronto M4C 1J8 
416-698-8320 

Fax 416-698-9131 


328 Bay St. 
Toronto MSH 2S7 
416-363-7282 

Fax 416-363-0896 


439 University Ave. 
Toronto MSG 1Y8 
416-965-3891 

Fax 416-324-4722 


838 Broadview Ave. 


Toronto M4K 2R1 
416-463-1117 


_. Fax 416-463-7773 
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Macdonald Block, Rm. M1-40 
Queen’s Park 

Toronto M7A 2A9 
416-325-8480 

Fax 416-325-8487 


c/o Super Boutique 
P. O. Box 418 


_ Virginiatown POK 1X0 


705-634-2346 
Fax 705-634-2717 


236 Durham St. 

P. O. Box 308 
Walkerton NOG 2V0 
519-881-3321 

Fax 519-881-3797 


545 Ouellette Ave. 
Windsor N9A 4J3 
519-254-4324 (French) 
Fax 519-254-6270 | 


396 Dundas St. 
Woodstock N4S 1B7 
519-537-8194 


Fax 519-537-8844 
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ONTARIO INSURANCE COMMISSION 
5160 Yonge St., 15th Flr. 

North York M2N 6L9 

416-250-7250 

1-800-668-0128 (Toll-free) (24 Hour Info) 

Fax 416-590-7070 


The Ontario Insurance Commission regulates all aspects of insurance matters while 
_ protecting consumers against unfair insurance business practices. 


The purpose of the commission is to ensure public confidence in the insurance industry by 

- monitoring industry activity to safeguard solvency, preserving high standards of conduct for 
industry practices, invoking disciplinary action when required and providing marketplace - 
information and assistance to consumers. 


The commission administers: Compulsory Automobile Insurance Act, Motor Vehicle 
Accident Claims Act, Insurance Act, Investment Contracts Act, Prepaid Hospital and 
Medical Services Act, Marine Insurance Act and has certain duties under the Registered 
Insurance Brokers Act. 
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ACTUARIAL SERVICES 
5160 Yonge St., 16th Fir. 
North York M2N 6L9_ 
416-590-7201 

Fax 416-590-7073 


The Actuarial Services Branch is responsible for all actuarial matters involving the approval 
of automobile insurance rates (premiums), the solvency of Ontario insurers and provides 
services of an actuarial nature to other areas of the Commission. 


AGENTS AND ADJUSTERS 
5160 Yonge St., 16th Flr. 
North York M2N 6L9 
416-250-6750 

Fax 416-590-7073 
1-800-668-0128 (Toll-free) . 


The Agents and Adjusters office is charged with the licensing and regulation of all 
insurance agents and independent insurance adjusters in Ontario. This section also licenses 
and regulates insurance agencies and partnerships, as well as adjusting firms. 


AUTOMOBILE INSURANCE REVIEW 
10 Wellesley St. E., 2nd Fir. 

Toronto M7A 2H8 

416-325-7062 


The Automobile Insurance Review is responsible for developing reforms to the auto 
insurance system in Ontario. Activities include consultation, policy research and analysis, 
development and communications. 


DISPUTE RESOLUTION 
5160 Yonge St., 14th Flr. 
North York M2N 6L9 
416-590-7090 

Fax 416-590-7077 


Dispute Resolution office provides a mediation and arbitration process for disputes arising 
from an individual’s claim to automobile accident benefits for bodily injury. 


EXAMINATIONS 

5160 Yonge St., 16th Flr. 
North York M2N 6L9 
416-590-7068 

Fax 416-590-7073 


Examinations office ensures that Ontario insurance companies are financially sound and 
comply with relevant legislation, regulations and policy. 
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MARKET CONDUCT 
5160 Yonge St., 16th Flr. 
North York M2N 6L9 
416-250-6750 (24 Hour Info) 
1-800-668-0128 (Toll-free) 
Fax 416-590-7073 


Market Conduct office protects the public from unfair insurance business practices. It 
answers consumer enquiries, produces marketplace information and deals with insurance 
companies and brokers to clarify claims and underwriting issues relating to all types of 
insurance. The office’s investigative service is available in cases of suspected fraud. 


MOTOR VEHICLE ACCIDENT CLAIMS FUND 
5160 Yonge St., 14th Fir. 

North York M2N 6L9 

416-250-1422 

Fax 416-590-7076 

1-800-268-7188 (Toll-free) 


The Motor Vehicle Accident Claims Fund (MVACF) provides compensation to people 
‘injured in auto accidents where no other automobile insurance exists to respond to the 
claim. In cases of damage to property not otherwise insured against vehicle impact (e.g. 
hydro and telephone poles or self-insured municipal property), both the owner and driver of 
c the uninsured vehicle must be identified. In certain cases, the branch eee ya to recover 
‘Monies from the uninsured motorist paid out on their behalf. 


RATES AND CLASSIFICATIONS BRANCH 
5160 Yonge St., 15th Flr. 

North York M2N 6L9 

416-590-7123 

1-800-668-0128 (Toll-free) 

| Fax 416-590-7070 


Rates and Classifications Branch regulates all automobile insurance rates (premiums) and 
Tisk classifications of companies selling private passenger automobile insurance. The 
branch ensures that consumers have access to a wide range of available, affordable 
Insurance and that insurance companies comply with the Insurance Act. 


‘ONTARIO SECURITIES COMMISSION 
20 Queen St. W., Ste. 1800 

Toronto MSH 388 

416-597-0681 


The Ontario Securities Commission maintains a list of reporting issuers and records filings 
Of insider trading, proxy solicitation material, financial statements and take-over bids for the 
benefit of investors. It processes prospectus offerings of securities and applications for 
exemption, as well as applications for transfer or release of securities from escrow. The 
Commission registers and investigates consumer complaints about stockbrokers, their 
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salespersons and investment advisers and commodity futures dealers, their salespersons 
and advisers. It also investigates complaints about actions by companies affecting the value 
of securities and answers general questions about commodity futures trading. 


The Ontario Securities Commission administers the following legislation: Commodity 
Futures Act; Deposits Regulation Act; Securities Act; Toronto Futures Exchange Act, | 
1983; Toronto Stock Exchange Act, 1982; certain provisions of the Business 
Corporations Act, 1982; and certain provisions of the Corporations Act. 


COMMODITY FUTURES ADVISORY BOARD 
20 Queen St. W., Ste. 1800 

Toronto MSH 3S8 

416-597-068 1 


At the request of the Ontario Securities Commission, the Commodity Futures Advisory 
Board consults with and advises the commission concerning developments in the nature of — 
commodity futures contracts and commodity futures options and the manner of trading and 
the influence of trading in such contracts and options thereof on the economy of Ontario. 


FINANCIAL DISCLOSURE ADVISORY BOARD 
20 Queen St. W., Ste. 1800 

Toronto MSH 3S8 

416-597-0681 


At the request of the Ontario Securities Commission, the Financial Disclosure Advisory 
Board consults with and advises the commission concerning the financial disclosure | 
requirements of the Securities Act and its regulation. 


PENSION COMMISSION OF ONTARIO | : 


101 Bloor St. W., 9th Fir. 
Toronto M7A 2K2 
416-314-0660 


The Pension Commission of Ontario administers the Pension Benefits Act, R.S.O.1990, 


which requires the registration and regulation of all employment pension plans covering 
employees in Ontario. Along with encouraging the establishment of new pension plans, the: 
Commission also provides information (including the quarterly P.C.O. Bulletin) and advice 
to the general public, pension plan administrators and the pension industry regarding 
Ontario’s pension legislation. The Commission is not responsible for any of the federal 


pension plans (e.g., Canada Pension Plan, Old Age Security) or provincial income security — 


programs for senior citizens (e.g. seniors’ tax grants). 


TREASURY BOARD 

Frost Bldg. S., 6th Flr. 

Queen’s Park, Toronto M7A 1Y7 
416-327-2000 

Fax 416-327-2136 


The Treasury Board was established under the Treasury Board Act, 1991. The Board 
assumes the financial management functions of the Government of Ontario which 
previously fell under the jurisdiction of the Management Board of Cabinet. 


patos. 
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: The members of the Board are the Minister of Finance, the Chair of Management Board 
_and four to eight other members appointed by the Lieutenant Governor in Council from 
-among the members of the Executive Council. 


The duties of the Board are: assess the adequacy of plans for the implementation of 

_ programs approved or provided for by the Legislature; direct the preparation and review of 
the forecasts, estimates and analyses of short-term and long-term expenditures and 
expenditure commitments and other data pertaining to authorized or proposed programs of 
any Ministry; direct and establish policies for the preparation form and content of estimates 
submitted to the Legislature for any Ministry; determine fees or charges for the provision of 
services by any Ministry for the use of a Ministry’s facilities and to require the Ministry to 
take such action as is necessary to implement the determination; review and evaluate new 
and existing programs of any Ministry and determine their priorities; control expenditures 
of public money within the amounts appropriated or provided by the Legislature; and 
perform any direction or responsibilities given to the Board by the Executive Council. 


CAPITAL OPERATIONS GROUP 
Frost Bldg. S., 6th Flr. 
Queen’s Park, Toronto M7A 1Y7 
416-327-2000 
Fax 416-327-2136 


_ This group, working closely with other divisions in Ministry of Finance and line ministries, 

is responsible for the development of multi-year strategic capital plans and the on-going 
assessment of government capital planning, capital expenditures, financing alternatives and 
strategic investments. 


TREASURY BOARD DIVISION 
Frost Bldg. S., 6th Flr. 
Queen’s Park, Toronto M7A 1Y7 
416-327-2000 

_ Fax 416-327-2136 


_ Treasury Board Division has the responsibility for coordinating and providing strategic 

_ direction on the province’s overall fiscal plan and multi-year expenditure forecasting; 

_ overall co-ordination, multi-year planning, development and implementation of the 

_ expenditure management and estimates processes; as well as the integration and analysis of 
_ policy and expenditure issues to support the Treasury Board in ensuring that ministries and 
_ designated agencies are provided with the resources which will enable them to realize the 

_ government’s objectives. 
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EXPENDITURE MANAGEMENT AND REPORTING BRANCH 
Frost Bldg. S., 6th Flr. 

Queen’s Park, Toronto M7A 1Y7 

416-327-2000 

Fax 416-327-2136 


This branch is responsible for the overall coordination, planning, development and 
implementation of expenditure management and estimates/allocation processes both within 
the division and externally with all ministries. This branch is also responsible for managing 
corporate projects and the day-to-day operations of Treasury Board. © 


FISCAL PLANNING BRANCH 
Frost Bldg. S., 4th Flr. 

Queen’s Park, Toronto M7A 1Y7 
416-327-0133 

Fax 416-327-0160 


This branch, in close cooperation with other branches in Finance, coordinates and provides 
strategic direction for the multi-year fiscal policy and framework strategy, including the 
policy and program expenditure review process; non-tax revenue and asset management 
initiatives; and the analysis of government-wide fiscal policy issues. 


PORTFOLIO BRANCHES 

Resources and Economic Development Branch 
Frost Bldg. S., 6th Flr. 

Queen’s Park, Toronto M7A 1Y7 
416-327-2000 

Fax 416-327-2136 


Social and Justice Branch 

Frost Bldg. S., 4th Flr. 

Queen’s Park, Toronto M7A 1Y7 

416-327-0133 

Fax 416-327-0160 

Working in close cooperation with ministries, Cabinet Office, Management Board 4 
Secretariat and other divisions within Ministry of Finance, the two Portfolio Branches (the 
Social and Justice Branch and the Resources and Economic Development Branch) are 
responsible for the in-year expenditure management, allocations/estimates and policy . 
submissions as they apply to an individual ministry or group of ministries. 


| 


AGENCIES 


For background information on ministerial agencies, boards and commissions, see the entry 
under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some 
agencies of the Ministry of Finance are listed below. Contact the legal services or 
communications branch for unlisted agencies. 


_ FAIR TAX COMMISSION 
1075 Bay St., 6th Fir. 
Toronto M5S 2Bl1 
416-325-8222 
Fax 416-325-8235 


_ The Fair Tax Commission was established in early 1991 to provide the then Treasurer of 
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Ontario with advice on how to design and implement a fair tax system. Through extensive 
research and independent consultation, the commission will conduct an overall assessment 


of the fairness of taxes in Ontario, concluding with a final report to be submitted to the 


Minister of Finance in late 1993. 


_ ONTARIO MUNICIPAL IMPROVEMENT CORPORATION . 


~ 1 Dundas St. W., 14th Fir. 
Toronto M7A 1Y7 
416-325-8104 
Fax 416-325-8118 


Established in 1950, the Ontario Municipal Improvement Corporation (OMIC) may 
purchase debentures from municipalities and school boards, on a last resort basis, if they are 
unable to sell to advantage elsewhere. OMIC’s lending rate has varied with market 


_ conditions. 


ACTS 
ACTS 


The Ministry of Finance is responsible for the Acts listed below. To determine which 
branch administers each Act, see the Key Word Index. 


Assessment Act 
Audit Act 
Auto Insurance Rates Control Act, 1989 
_ Canadian Insurance Exchange Act, 1986 
_ Central Trust Company Act, 1983 
_ Commercial Concentration Tax Act 
- Commodity Futures Act 
~ Compulsory Automobile Insurance Act 
_ Cooperative Corporations Act 
' Corporations Tax Act 
Credit Unions and Caisses Populaires Act 
_ Crown Trust Company Act, 1983 
_ Deposits Regulation Act 
_ Employee Share Ownership Plan Act 
_ Employer Health Tax Act 
. Financial Administration Act 
_ Fuel Tax Act 
~ Gasoline Tax Act 
_ Guarantee Companies Securities Act 
_ Income Tax Act 
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Insurance Act 

Investment Contracts Act 

Labour Sponsored Venture Capital Corporations Act, 1992 
Land Transfer Tax Act 

Loan and Trust Corporations Act, 1987 

Marine Insurance Act 

Mining Tax Act 

Ministry of Revenue Act 

Ministry of Treasury and Economic Act 
Mortgage Brokers Act 

Motor Vehicle Accident Claims Act 

Ontario Credit Union League Limited Act, 1972 (unconsolidated and unrepealed) 
Ontario Deposit Insurance Corporation Act 
Ontario Economic Council Act 

Ontario Guaranteed Annual Income Act 

Ontario Home Ownership Savings Plan Act 
Ontario Loan Act 

Ontario Municipal Improvement Corporation Act 
Ontario Pensioners Property Tax Assistance Act 
Pension Benefits Act 

Prepaid Hospital and Medical Services Act 
Province of Ontario Savings Office Act 
Provincial Land Tax Act 

Race Tracks Tax Act 

Registered Insurance Brokers Act 

Retail Sales Tax Act 

Securities Act 

Small Business Development Corporations Act 
Statistics Act 

Supply Act 

Tobacco Tax Act 

Toronto Futures Exchange Act, 1983 

Toronto Stock Exchange Act, 1982 

Treasury Board Act, 1991 
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MINISTER RESPONSIBLE FOR FRANCOPHONE AFFAIRS 


OFFICE OF FRANCOPHONE AFFAIRS 
Mowat Block, 4th Fir. 

900 Bay St. 

Toronto M7A 1C2 

416-325-4949 

1-800-268-7507 (Toll-free) 

From area code 807, call collect at: 
416-325-4949 


The Office of Francophone Affairs provides the policy framework for the development of 
French language initiatives and services throughout the Ontario Government. The office is 
the prime advisor to the government, through the Minister Responsible for Francophone 

_ Affairs and the Premier, on the development and implementation of French language 
services and on relations with the Franco-Ontarian community. The office offers grants 
to assist community services or activities for francophones. It provides information about 
the French Language Services Act. 


ACTS 
ACTS 


The Minister Responsible for Francophone Affairs administers the Act listed below. 


French Language Services Act, 1986 
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MINISTRY OF HEALTH 


Hepburn Block 
80 Grosvenor St. 
Queen’s Park, Toronto M7A 1R3 


Created by the Public Health Act of 1882 as the first permanent health care administrative 
body in the province, the Ministry of Health was originally known as the Provincial Board 
of Health of Ontario. In 1919, it was transferred from the Department of the Provincial 
Secretary to the Department of Labour under the Minister of Health and Labour. The 
Provincial Board became the Department of Health in 1925. In 1930, the Department of 
Hospitals was established under the direction of the first Minister of Health. Hospitals, 
sanitoria and mental institutions previously had reported to the Provincial Secretary. The 
Department of Hospitals became a division of the Department of Health in 1934. Insured 
hospital services and insured physicians’ services, introduced in 1959 and 1966 
respectively, were combined under the Ontario Health Insurance Plan (OHIP) in 1972. The 
Department of Health became the Ministry of Health in 1971. 


The Ministry is responsible for administering the health care system and providing services 
to the Ontario public through such programs as health insurance, drug benefit, assistive 
devices, care for the mentally ill, long-term care, home care services, community and public 
health and health promotion and disease prevention. It also regulates hospitals, nursing 
homes; operates psychiatric hospitals and medical laboratories; and coordinates emergency 
health services. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS AND INFORMATION BRANCH 
Hepburn Block, 9th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 182 

416-327-4365 Media Inquiries 

416-327-4327 General Inquiries 

1-800-268-1153 (Toll-free) 

1-800-387-5559 (Toll-free) (TDD) 

Fax 416-327-8791 9th Flr. 

Fax 416-327-4389 8th Flr. 


The Communications and Information Branch supports the policies and programs of the 
Ministry through production and distribution of information to the public, the media and 
health care providers. 


Communications officers prepare communications plans, liaise with the media; organize 
news conferences; write speeches, statements and news releases, monitor the media, and 
produce advertising, print and audio-visual materials, displays, exhibits and other materials 
that promote health. 


The Health Information Centre provides information on the programs, services and 
activities of the Ministry through distribution of print material and answering telephone, 
in-person and written requests for information. 
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DRUG PROGRAMS BRANCH 
7 Overlea Blvd., 6th Flr. 

Toronto M4H 1A8 
416-327-8109 


The Drug Programs Branch advises the Ministry of Health, other provincial ministries, 
institutions, professional organizations, the pharmaceutical industry and the general public 
on matters relating to the Ontario Drug Benefit Program, including drug evaluations, 
improving the quality of drugs and pharmaceutical services, and promoting reasonable 
prices for prescriptions. Standards are set for the quality of pharmaceuticals in nursing 
homes, homes for the aged, hospitals and government institutions. The branch also 
provides secretariat functions to the Minister’s advisory body, the Drug Quality and 


Therapeutics Committee (DQTC). 
“DRUG PROGRAMS BRANCH 


ONTARIO DRUG BENEFIT 

P. O. Box 68 

Kingston K7L 5K1 

613-548-6572 

416-327-4413 (Toronto Area Callers) 


Ontario Drug Benefit is responsible for delivery of Ontario’s Drug Benefit (ODB) program. 
The Ontario Drug Benefit Formulary/Comparative Drug Index (the Formulary) serves 
as a list of products which is a prescribing guide for doctors and a dispensing aid for 
pharmacists. When ordered by an Ontario authorized prescriber and dispensed in Ontario, 
drugs in the Formulary are available at no charge to Drug Benefit recipients. Ontario Drug 
Benefit approves requests from prescribers for home oxygen coverage for ODB eligible 
persons who meet the program’s medical criteria. The section monitors and audits claims ~ 


from all Drug Benefit providers. This office also acts in an advisory capacity for matters 
related to Ontario Drug Benefit, and serves as a liaison for pharmaceutical services in 


nursing homes, homes for the aged and some hospitals and government institutions. 


DRUG PROGRAMS BRANCH 


PLANNING AND ADMINISTRATION 
7 Overlea Blvd., 6th Fir. 

Toronto M4H 1A8 

416-327-8109 


The Planning and Administration section is responsible for the planning, policy and 
administrative functions of the Drug Programs Branch. The section is also responsible for 
drug price negotiations and the publication and distribution of the Ontario Drug Benefit 
Formulary (ODBF) and the Comparative Drug Index (CDI). The Ontario Drug Benefit 
Formulary publication identifies drug products designated as benefits and the amount 


_which the ODB program will reimburse a pharmacy, under the authority of the Ontario 


-Drug Benefit Act. The CDI identifies which brand of drugs may be interchanged under the 


Prescription Drug Cost Regulation Act. The ODB Formulary/CDI is published on a regular 


basis. 
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DRUG PROGRAMS BRANCH 
SCIENTIFIC ADVISORY SERVICE 
7 Overlea Blvd., 6th Flr. 

Toronto M4H 1A8 

416-327-8109 


The Scientific Advisory Service is responsible for the quality assessment of drugs to be 
listed, or already listed, in the Ontario Drug Benefit Formulary (ODBF) and the 
Comparative Drug Index (CDI) through laboratory testing of drugs and technical 
evaluation of submissions from pharmaceutical manufacturers. The section provides 
scientific advice and liaison to the Drug Quality and Therapeutics Committee (DQTC), 
an advisory Committee to the Minister of Health. The service reviews and provides 
coverage for individual requests for unlisted drug products required in exceptional 
circumstances. The section consults and liaises with the pharmaceutical industry, 
professional organizations and other governments. 


FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY OFFICE 
2195 Yonge St., 4th Fir. 

Toronto M4S 2B2 

416-327-7040 

Fax 416-327-7044 


The Freedom of Information and Protection of Privacy Office (FOI) coordinates the 
implementation of the Freedom of Information and Protection of Privacy Act, within the 
Ministry of Health. The unit develops policies and procedures and offers an educational 
program to assist Ministry staff in responding to requests for information. Customer service 
is an important aspect of the FOI function, since the office processes information 
applications, reviews severance procedures, offers advice and assistance concerning 
procedures to program area coordinators, and establishes and collects fees in accordance 
with the Act. Ministry preparations for appeals are coordinated with the Legal Services 
Branch and program areas. 


FOI liaises with the Office of the Information and Privacy Commissioner/Ontario and other 
Ministry staff to ensure that practices for the collection of personal information comply with 
the Act. The unit also coordinates the review of existing legislation and regulations, 
identifies conflicts with the Act, and provides recommendations to management. An annual 
report is submitted to the Minister responsible for the Act and to the Commissioner. 


LEGAL SERVICES BRANCH 
Hepburn Block, 10th Flr. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1S3 
416-327-8606 


Legal services provided to the Ministry by this branch include preparation of contracts, 
provision of opinions, settlement of claims, appearances at court hearings etc.. The branch 
counsels the Ministry on legal matters, including the interpretation of statutes, regulations, 
and the preparation and review of proposed legislation, regulations, and other legal matters. 
The Legal Services Branch is seconded to the Ministry of Health by the Ministry of the 
Attorney General. 
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STRATEGIC RESOURCE GROUP 
1 Dundas St. W., 25th Fir. 

Toronto M7A 1Y7 

416-314-8320 


The Strategic Resource Group operates a grants program directed at improving the delivery 
of health-and social services in the Province of Ontario. The Fund is administered by the 
Ministry of Health and responsibility for its strategic direction and management lie with the 
Premier’s Council on Health, Well-Being and Social Justice. 


ASSISTANT DEPUTY MINISTER - CORPORATE MANAGEMENT AND 
SUPPORT GROUP 


CORPORATE MANAGEMENT AND SUPPORT GROUP 
Hepburn Block, 9th Flr. 

80 Grosvenor St. 

Toronto M7A 1R3 


The Corporate Management and Support Group provides administration and management 
to the Ministry of Health through its Audit, Employment Equity, Finance and Accounting, 
Human Resources, Supply and Services Branches as well as its Information Systems 
Division. Health Card Registration and Fee-for-Service Program functions and client 
services are provided by the Registration Program Branch and Claims Payment Operations. 


AUDIT BRANCH 

7 Overlea Blvd., 2nd Fir. 
Toronto M4H 1A8 
416-327-7797 


This branch is responsible for the Ministry’s audit functions, which include reviewing and 
appraising the accounting, financial and operating controls of internal offices and Ministry 
funded agencies. 


CLAIMS PAYMENT OPERATIONS 
Macdonald-Cartier Bldg., 2nd Flr. 

49 Place d’ Armes 

P. O. Box 48 

Kingston K7L 5J3 

613-548-6670 


The Claims Payment Operations delivers health insurance programs through a network of 
processing and operational sites. The office registers Ontario residents for insured health 
Services; provides access to government funded health care services; processes medical 
claims for payment to fee-for-service providers; manages the fee-for-service transfer 
payment; and disseminates information to the public and providers. 


A central head office area is responsible for planning, financial services, training, 
administration, accommodation and security, with execution being decentralized through 
functional links to all offices. 
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_ The Northern Health Travel Grant Program helps pay transportation costs for 
Northern Ontario residents who must travel a minimum one way distance of 100 kilometres 
within Northern Ontario or to Manitoba, and a minimum one way distance of 200 
kilometres elsewhere in Ontario for medically necessary specialist services. To obtain 
program details, call toll-free 1-800-461-4006 from any area code. 


Direct inquiries to the nearest Ontario Health Insurance office, as listed below. In the 
Metropolitan Toronto area, inquiries received from North York or Etobicoke should be 
referred to the Mississauga District Office, and Scarborough inquiries should be referred to 


the Oshawa District Office. 


Barrie Information Office 
30 Poyntz St. 

Barrie L4M 3P2 
705-726-0326 


Hamilton Office 
119 King St. W. 
Hamilton L8P 4T9 
905-521-7100 


Kenora Information Office 
100 Main St. S. 

Kenora P9N 1S9 
807-468-2869 

Tf long distance dial 
1-800-465-1141 (Toll-free) 


Kingston Information Office 
Macdonald-Cartier Bldg. 

49 Place d’ Armes 

Kingston K7L 5J3 
613-548-7878 


Kingston Office 
1055 Princess St. 
Kingston K7L 5T3 
613-546-3811 


Kitchener Information Office 
235 King St. E. 

Kitchener N2G 4N5 
519-745-8421 


London Office 

217 York St., Sth Flr. 
London N6A 1B7 
519-646-2090 


Mississauga Office 
201 City Centre Dr. 
Mississauga LSB 2T4 
905-275-2730 


Oshawa Office 
Executive Tower 
419 King St. W. 
Oshawa L1J 7J2 
905-434-3700. 


Ottawa Office 

75 Albert St. 

Ottawa K1P S5Y9 

613-783-4400 

If long distance in area codes 426, 514, 
613, 705, 819 dial 

1-800-267-7690 (French) a free) 
(inquiries) | 


Owen Sound Information Office 
981 Second Ave. E. 

Owen Sound N4K 2H5 
519-376-6447 


Peterborough Information Office 
815 High St. 

Peterborough K9J 8J9 
705-743-2140 


Sarnia Information Office 
452 Christina St. N. 
Sarnia N7T 5W4 
519-337-2348 


Sault Ste. Marie Information Office 
~ 111A Great Northern Rd. 

Sault Ste. Marie P6B 4Y9 
705-759-8598 

If long distance dial 
1-800-461-2215 (Toll-free) 


St. Catharines Information Office 
59 Church St., 3rd Flr. | 
St. Catharines L2R 3C3 
905-682-6658 


Sudbury Office 

199 Larch St., 8th Flr. 
Sudbury P3E 5R1 
705-675-4010 

If long distance dial 
1-800-461-4006 (Toll-free) 


1-800-461-1149 (French) (Toll-free) 


(inquiries) 


_ FINANCE AND ACCOUNTING BRANCH 


~ 15 Overlea Blvd., 3rd Floor 
Toronto M4H 1A9 
416-327-8900 
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Thunder Bay Office 

435 James St. S. 

Thunder Bay P7E 6E3 
807-475-1351 

If long distance dial 
1-800-465-5067 (Toll-free) 


Timmins Information Office 
38 Pine St. N. 

Timmins P4N 6K6 
705-268-5300 

If long distance dial 
1-800-461-9829 (Toll-free) 


Toronto Office 
2195 Yonge St. 
Toronto M4S 2B2 
416-482-1111 


Windsor Information Office 
1427 Ouellette Ave. 
Windsor N&X 1K1 
519-258-7560 


_ The Finance and Accounting Branch provides the financial recording and reporting 
standards, establishes the Ministry’s financial and accounting policies, and provides 


financial information to management. 


The Program Accounting Section (Macdonald-Cartier Bldg., 3rd Flr., 49 Place d’ Armes, 
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_ Kingston K7L 5J3, 613-548-6547) processes all revenues generated by Ministry programs, 
q operates payment systems encompassing professionals and clients for care provided under 
the Health Insurance Act, the Ontario Drug Benefit Act, the Independent Health Facilities 
_ Act, the Assistive Devices Program (ADP), the Northern Health Travel Grant, the 
 inter-provincial Reciprocal Billing Agreements the Alternate Payment Program, and 
Comprehensive Health Organizations (Health Innovative Fund). Subrogation recoveries are 


also administered from this office. 


This office, also administers eligibility under the Ontario Drug Benefit program for the 


_ registration of eligible participants (via the Ontario Health 65 Card), and handles 


_ eligibility enquiries and Health Care registration enquiries (965-9337, or 613-548-6552). 


_ Selected prescribed drugs are provided at no charge to senior citizens (65 or older) who are 
_ residents in Ontario; and recipients of Family Benefits Assistance (FBA), General Welfare 
_ Assistance (GWA), and Homes for Special Care, Home Care and Extended Health Care 
| _ Benefits. The Ontario Health 65 Card entitles eligible persons to drug benefits . All 


_ receive the Ontario Health 65 Card for the first day of the month following their 65 


| persons registered for Ontario Health Care who turn 65 years of age, will automatically 
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birthday. Persons moving to Ontario can obtain registration forms for Ontario Health Care 
benefits including Drug Benefit, by contacting any Ministry of Health office, or by writing: 
Ministry of Health, Drug Benefit, P.O. Box 78, 49 Place d’ Armes, Kingston K7L 5K2. 
Family Benefits Assistance (including the blind and disabled), General Welfare Assistance 
and other recipients are issued monthly cards. To be eligible as benefits, drugs must, for 
reasons of quality and cost control, be an approved benefit, prescribed by a person entitled 
to prescribe drugs in Ontario, and be obtained at a participating dispensary in Ontario. 


The Corporate Accounting Section (15 Overlea Blvd., 3rd Flr., Toronto M4H 1A9, 
327-8024) provides a controllership function for all Ministry organizational units. This 
function includes payments for suppliers’ goods and services, payroll and expense account 
services, management of the Ministry’s Financial Information System, payments for 
hospitals and related facilities, and payments to nursing homes and residential homes under 
the Homes For Special Care (HSC) and Extended Health Care Programs. This section also — 
administers the eligibility process for applicants, under the Extended Care program, and 
handles eligibility enquiries (327-7972). 


The Financial Monitoring and Control (FMC) Section, (7 Overlea Blvd., Sth Flr., Toronto 
M4H 1A8, 327-8024) also reports to the Finance and Accounting Branch. 


HUMAN RESOURCES BRANCH 
36 Toronto St., 6th Flr. 

Toronto MSC 2C5 

416-327-8749 

Fax 416-327-4482 


The Human Resources Branch works mainly in an advisory capacity with line managers 
who have primary responsibility for human resources management matters within their 
units. The branch establishes Ministry personnel policies and procedures, determines 
appropriate classification and compensation levels for all Ministry employees, recruits staff, 
counsels employees, investigates employee grievances, coordinates the Ministry’s Youth 
Employment Program and maintains employee records. Liaison is provided between the 
Ministry, the Management Board Secretariat and the Ontario Public Service Employees 
Union (OPSEU). The branch also coordinates human resources planning activities and 
functions as a staff development resource. The Quality Management Office promotes and 
facilitates the understanding and use of total quality management principles and methods in 
the Ministry of Health and in the provincial health care system. Regional offices, listed 
below, provide human resources management services to Ministry employees in their 
geographic locations: 


P. O. Box 1050 Box 48 (Ontario Health Insurance) 
Brockville K6V 5W7 49 Place d’ Armes 
613-345-1461 Kingston K7L 5J3 
613-548-6271 
100 West 5th St. 
Hamilton L9C 3N6 850 Highbury Ave. 
905-388-2511 London N6A 4H1 
752 King St. W. . 519-455-5110 
Kingston K7L 4X3 Box 3010 
613-546-1101 North Bay P1B 8L1 


705-474-1200 


Church St. | 


Penetanguishene LOK 1P0 
705-549-3181 


Box 2004 
St. Thomas NSP 3V9 
519-631-8510 


~ 580 Algoma St. N. 


Box 2930 
Thunder Bay P7B 5G4 
807-344-3571 


1001 Queen St. W. 
Toronto M6J 1H4 
416-535-8501 


INFORMATION SYSTEMS DIVISION 
INFORMATION SYSTEMS DIVISION 


15 Overlea Blvd., 4th Fir. 
Toronto M4H 1A9 


— 416-327-7100 
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Islington Satellite Unit 
Resources Rd. 
Toronto MSW I1R5 
416-235-5939 


Overlea Unit 

15 Overlea Blvd., 6th Flr. 
Toronto M4H 1A8 
416-327-7579 


Queen’s Park Unit 
Hepburn Block, 11th Flr. 
Toronto M7A 1S5 


~ 416-327-8752 


Box 613 
Whitby LIN 5S9 
905-668-588 1 


The Information Systems Division plans and manages the Ministry’s investment in 
information technology by helping program areas explore potential uses of information 


_ technology, assessing their feasibility, and developing, implementing, operating and 
- maintaining information systems for both Ministry operations and program/corporate 


management. The division also manages basic telecommunications and corporate 


- computing facilities for the Ministry. 


_ INFORMATION SYSTEMS DIVISION 


SYSTEMS DEVELOPMENT BRANCH 
49 Place d’ Armes, 4th Fir. 


Kingston K7L 5J3 
613-548-6534 
Fax 613-548-6539 


The Systems Development Branch designs, develops, and implements computer systems 


_ necessary for the operation and administration of the Ministry of Health programs. 
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INFORMATION SYSTEMS DIVISION 
SYSTEMS SUPPORT BRANCH 
Macdonald-Cartier Bldg., 5th Fir. 

49 Place d’ Armes 

P. O. Box 48 

Kingston K7L 5J3 

613-548-6384 

Fax 613-548-6693 


The Systems Support Branch is responsible for developing and maintaining the 
infrastructure environment required to support the functioning of the other branches of the 
Information Systems Division and provide computing and communications support to the 
entire Ministry. The Toronto locations is listed below. 


15 Overlea Blvd., 2nd Fir. 
Toronto M4H 1A9 
416-326-1225 

Fax 416-327-7617 


INFORMATION SYSTEMS DIVISION 
USER SUPPORT BRANCH 
Macdonald-Cartier Bldg., 4th Flr. 

49 Place d’ Armes 

Kingston K7L 5J3 

613-548-6534 

Fax 613-548-6539 


The mandate of the User Support Branch is to maintain and operate existing information 
systems and to provide services to support the delivery of various programs and 
administrative functions within the Ministry of Health. Branch activities include the 
support of critical corporate computer applications and office technology systems, and the 
provision of production services to meet data processing requirements across the Ministry. 


REGISTRATION PROGRAM BRANCH 
Macdonald-Cartier Bldg., 4th Flr. 

49 Place d’ Armes 

Kingston K7L 5J3 

613-548-6545 


The Registration Program Branch, comprised of three units consisting of the Analysis Unit, 
Verification Unit and the Planning and Design (Policy) Unit, is responsible for the 
management of the Ministry’s Health Number Registered Data Base. The Branch 
undertakes activities to secure registration data and maximize efficiencies inherent in the 
Ministry’s one-number approach to insured services. 
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SUPPLY AND SERVICES BRANCH 
15 Overlea Blvd., 4th Fir. 

Toronto M4H 1A9 

416-327-7200 


The Supply and Services Branch provides the Ministry with a wide range of supply and 
administrative services, including Purchasing Services (327-0777), assets management 
(327-7209), Reproduction and Stationery Services (327-8227), Ontario Government 
Pharmaceutical and Medical Supply Service (327-0833), Facilities Management Services 
(327-7209), insurance, vehicle licensing and parking administration (327-7208), Mail and 
Messenger Services (327-8214), Records and Forms Management Services (327-8071), 
Library Services (327-8208), Microimaging Services (613-548-6233), and the Ministry 
reading room (327-8208) which allows public access to Ministry publications, statutes, 
most manuals and internal procedures. The Contract Purchasing Administration Office 
assists senior managers with the development of all aspects of their contract requirements 
for consulting services and maintains records of vendors and contracts (327-7200). 


The branch also provides a regional administrative and support services program in 
Kingston (613-548-6515) which provides a similar range of services to the Health Insurance 
Division head office program. Customer service inquiries regarding branch services should 
be directed to the Manager, Resources and Administrative (327-7208). 


ASSISTANT DEPUTY MINISTER - HEALTH STRATEGIES GROUP 


HEALTH STRATEGIES GROUP 
Hepburn Block, 8th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1R3 
416-327-0859 

Fax 416-327-8835 


Health Strategies Group develops plans and policies to lead and manage change, and shift 
the health care system from hospital and illness-based care to community services and 
health promotion, with an increased emphasis on the determinants of health. 


The Group is responsible for negotiations with health care professionals, policy 
_ development, health planning, research, evaluation, inter-governmental affairs, health 
_ human resources planning, information resources and fiscal strategies. 


_ABORIGINAL HEALTH OFFICE 
700 Bay St., 24th Flr. 

Toronto M5G 1Z6 

416-314-5513 

- Fax 416-314-5517 


_ The Aboriginal Health Office supports the Ministry of Health’s efforts to address issues 
related to the provision of health programs and services to aboriginal people in Ontario and - 
- to the relationship between the Ministry, First Nations and other Aboriginal communities. 
' The Aboriginal Health Office addresses the Ministry’s need for strategic direction on 

| Aboriginal health, provides support for Aboriginal self-government and acts as a central 
resource to address initiatives related to Aboriginal health. 
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FINANCE AND ADMINISTRATION UNIT 
Hepburn Block, 8th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1R3 
416-327-8341 


The Finance and Administration Unit provides centralized support services to units and 
branches within the Health Strategies Group. These services include: financial 
management, which involves the monitoring and controlling of unit/branch budgets, 
including transfer payment money and direct operating expenses totalling approximately 
$300M; human resources management; and office administration, including computer 
systems support; as well as centralized reception, mail, and wordprocessing services. The 
unit also is responsible for corporate projects and initiatives of the Health Strategies Group. 


FISCAL STRATEGIES BRANCH 
Hepburn Block, 9th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 2C6 
416-327-8674 


The Fiscal Strategies Branch coordinates the Ministry’s allocation and estimates processes, 
coordinates the preparation of submissions to Treasury Board and Management Board, 
including the Ministry’s management by results and financial reports. The branch manages 
the flow of cash to agencies and facilities funded by the Ministry, and provides detailed 
monitoring and forecasting of expenditures. Responsibilities include the provision of 
financial management and advisory services to Ministry program managers and to Ministry 
senior management. 


The branch also receives, reviews and monitors submissions from individual transfer 
payment facilities (hospitals, ambulance services, home care, etc.) which include annual ~ 
budget, quarterly and year-end statements. Computerized information systems relating to 
these are maintained. 


FRENCH LANGUAGE HEALTH SERVICES 
56 Wellesley St. W., 8th Fir. 

Toronto M7A 2B6 

416-327-8975 

Fax 416-327-8980 


The French Language Health Services office coordinates and monitors the provision of . 
French Language Services within the Ministry of Health, transfer payment agencies 
identified to provide services in French and a number of agencies, boards and commissions 
located in/or serving designated areas. 


MINISTRY OF HEALTH = 353 


HEALTH BOARDS SECRETARIAT 
36 Toronto St., 6th Flr. 
Toronto MSC 2C5 
416-327-8512 
Fax 416-327-8524 


The Health Boards Secretariat provides financial and administrative support to a number of 
health care appeal and review boards established under Ministry legislation. 


The Health Disciplines Board, under the Health Disciplines Act, hears or reviews 
decisions made by the self-governing colleges of physicians, dentists, optometrists, 
pharmacists, nurses and veterinarians with respect to registration of members and 
complaints made against members. The Denture Therapists Appeal Board, under the 
Denture Therapists Act, hears or reviews decisions made by the Governing Board of - 
Denture Therapists with respect to registration of members and complaints made against 
members. The Health Services Appeal Board under the Health Insurance Act, holds 
hearings in respect to decisions made by the General Manager, Ontario Health Insurance 
Plan, concerning practitioners’ billing practices, payment of subscribers’ claims, requests 
for enrolment or continued enrolment, and reviews physicians’ extra billing under the 
Health Care Accessibility Act. The Health Facilities Appeal Board, holds hearings when: 
the Director, under the Ambulance Act or the Minister, under the Private Hospitals Act, 
proposes to revoke, suspend, or refuse to renew a licence, or where the licensee is 
dissatisfied with the terms and conditions imposed; the Director, under the Healing Arts 
Radiation Protection Act, proposes to refuse to issue or to revoke an approval for the 
installation or for a change in the installation of an X- ray machine; the Director, under the 
Independent Health Facilities Act, proposes to revoke, suspend or refuse to issue, renew or 
consent to the transfer of a health facility licence. 


The Nursing Homes Review Board and the Laboratory Review Board under the Nursing 
Homes Act and Laboratory and Specimen Collection Centre Licensing Act, holds hearings 
when their directors propose to refuse to issue, renew or revoke a licence or rescind where 
the licensee is dissatisfied with the terms and conditions imposed. The Health Protection 
Appeal Board holds hearings with respect to Orders of medical officers of health and 
public health inspectors under the Health Protection and Promotion Act and the 
Immunization of School Pupils Act. The Hospital Appeal Board, under the Public 
Hospitals Act, holds hearings with respect to decisions made by hospital boards concerning 
physicians’ appointments. or reappointments to hospital medical staff and the suspension or 
revocation of a physician’s privileges. The Funeral Services Review Board, as of February 
12, 1990, was transferred to the Ministry of Consumer and Commercial Relations. The 
Psychiatric Review Board, under the Mental Health Act, holds hearings with respect to the 
hospitalization and treatment of involuntary psychiatric patients. The Ontario Criminal 
Code Review Board, under the Criminal Code of Canada Act, reviews the status of each 

_ accused who has been found to be "not criminally responsible on account of mental 
disorder", or "unfit" to stand trial for criminal offenses. 
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HEALTH RESEARCH AND DEVELOPMENT GRANTS PROGRAM 
Hepburn Block, 8th Fir. ; 
80 Grosvenor St. 

Queen’s Park, Toronto M7A 1R3 

416-327-8367 

Fax 416-327-8313 


This program provides financial support, throu gh grants to projects and units, for research 
evaluating aspects of the delivery of health care, and, through fellowship and Career 
Scientist Awards, for training new clinical and community health researchers. Applications 
for grants may be submitted by non- profit health-related agencies in Ontario, including 
universities. 

HEALTH STRATEGIES OFFICE 

Hepburn Block, -8th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1R3 

416-327-4392 

Fax 416-327-8313 


The Health Strategies Office plays a key role in the Health Strategies Group in leading and 
managing change. It is responsible for broad strategic policy development, analysis, and 
implementation; across-ministry integration of strategic priorities; and intergovernmental 
affairs activities. 


INFORMATION PLANNING AND EVALUATION BRAN CH 
15 Overlea Blvd., 6th Flr. 

Toronto M4H 1A9 

416-327-7502 


Information Planning and Evaluation Branch coordinates and undertakes health planning | 
for the Ministry. The branch receives advice from district health councils on local health 
planning issues. District Health Councils are appointed by order-in-council to advise the 
Minister on local planning issues. The members of council are volunteers representing 
consumers, health care providers and local government. The branch also develops and 
analyses information about health care resources, services, utilization and statistics related 
to hospitals, medical and health care institutions. The following is a list of District Health 
Councils, organized by area and by county: 


CENTRAL EAST AREA 

Simcoe County District Peel District 

11 Victoria St., Ste. 216 350 Rutherford Rd. S., Ste. 220 
Barrie L4N 6T3 Brampton L6W 4N6 
705-734-9960 905-455-4856 


Fax 705-734-9987 Fax 905-455-5285 


York Region District 

1091 Gorham St., Ste. 300 
Newmarket L3Y 7V1 
905-830-9899 

Fax 905-830-9903 


Haliburton, Kawartha and Pine Ridge | 


District 

P. O. Box 544 
Peterborough K9J 6Z6 
705-748-2992 

Fax 705-748-9600 


CENTRAL WEST AREA 


Brant District 

233 Colborne St., Ste. 401 
Brantford N3T 2H4 
519-756-1330 

Fax 519-756-6013 


_ Niagara District 
1428 Pelham St. S. 
Box 1059 
Fonthill LOS 1E0 
905-892-5771 

Fax 905-892-1593 


Wellington-Dufferin District 


251 Woodlawn Rd. W., Units 217 & 218 


Woodlawn Sq. 
Guelph N1H 8J1 
519-836-7440 
Fax 519-836-7177 


Hamilton-Wentworth District 

10 George St., Ste. 301 
Hamilton L8P 1C8 

905-570-1441 

Fax 905-570-1202 


EASTERN AREA 


Hastings and Prince Edward Counties 


375 Dundas St. W., Ste. 101 
Belleville K8P 1B3 
613-962-4660 


| Fax 613-962-5130 
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Metropolitan Toronto District 
4141 Yonge St., Ste. 200 


' Toronto M2P 2A8 


416-222-6522 
Fax 416-222-5587 


Durham Region District 
1614 Dundas St. E., Ste. 214 
Whitby LIN 8Y8 
905-433-4262. 

Fax 905-433-2307 


Halton District 

700 Dorval Dr., Ste. 510 
Oakville L6K 3V3 
905-842-2120 

Fax 905-842-7131 


Haldimand-Norfolk District 
101 Nanticoke Creek Pkwy. 
Box 5081 

Townsend NOA 1S0 
519-587-2231 

Fax 519-587-5112 


Waterloo Region District 
75 King St. S., Ste. 218 
Waterloo Square 
Waterloo N2J 1P2 
519-884-6390 

Fax 519-884-0445 
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Eastern Ontario District Health Council 3 


340 Pitt St., 3rd Flr. 
P. O. Box 1478 
Cornwall K6H 5V5 
613-933-9585 

Fax 613-933-3977 
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Kingston, Frontenac and Lennox and 
Addington Distr 

544 Princess St. 

Mailing Address: 

P. O. Box 1690 

Kingston K7L 5J6 

613-549-5253 

Fax 613-542-9223 


Ottawa-Carleton Region District 
955 Green Valley Cr., Ste. 350 
Ottawa K2C 3V4 
613-723-1440 

Fax 613-723-5162 


NORTH EAST AREA 


East Muskoka-Parry Sound District 
36 Chaffey St. 

P. O. Box 3000 

Huntsville POA 1K0 
705-789-4429 

Fax 705-789-6943 


West Muskoka-Parry Sound District 
17 James Street, 2nd Flr. 

Parry Sound P2A 1T4 
705-746-2123 

- Fax 705-746-8156 


NORTH WEST AREA 


Kenora-Rainy River District 
104 Government Rd. 
Keewatin POX 1CO 
807-547-2028 

Fax 807-547-2094 


Nipissing-Timiskaming District 
176 Main St. W., 2nd Flr. 
North Bay P1B 2T6 
705-494-9126 

Fax 705-494-9127 


Renfrew County District 
12 International Dr. 
R.R. 4 

Pembroke K8A 6W5 
613-732-2335 

Fax 613-732-8719 


Rideau Valley District 
1 Abel St. 

Box 487 

Smiths Falls K7A 4T4 
613-283-6980 

Fax 613-283-3177 


Algoma District 

123 March St., Ste. 405 
Sault Ste. Marie P6A 2Z5 
705-942-0200 

Fax 705-942-7579 


Manitoulin-Sudbury District 
336 Pine St. 

Sudbury P3C 1X8 
705-675-5654 

Fax 705-675-2870 


Cochrane District 

119 Pine St. S., Ste. 310 
Timmins P4N 2K3 
705-264-9539 

Fax 705-264-8620 


Thunder Bay District 

1093 Barton St. 

Thunder Bay P7B5N3 . 
807-623-6131 

Fax 807-623-0355 


MINISTRY OF HEALTH = 357 


SOUTH WEST AREA 

Kent County District Lambton District 

75 Thames St. 265 N. Front St., Ste. 108 
Chatham N7L 1S4 Sarnia N7T 7X1 
519-351-1162 519-337-5485 

Fax 519-351-6583 Fax 519-337-9293 
Thames Valley District Essex County District 
826 King St. 76 University Ave. W., Ste. 207 
London NSW 2X6 : Windsor N9A 5N7 
519-679-9140 519-256-4568 

Fax 519-679-8941 | Fax 519-256-9755 


Grey-Bruce District : 
733 Ninth Ave. E., Unit 4 
Owen Sound N4K 3E6 
519-376-669 1 

Fax 519-376-3074 


NEGOTIATIONS SECRETARIAT 
Hepburn Block, 11th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1R3 
416-327-4490 


Negotiations Secretariat coordinates the management of agreements between the Ministry 

of Health and the OMA (Ontario Medical Association); coordinates and supports Ministry 
conducted negotiations; monitors external negotiations impacting on health systems and 
imparts relevant findings which will contribute to ongoing Ministry negotiations and 
government policy; functions as the Ministry of Health liaison with other ministries and the — 
Deputy Minister of Broader Public Sector - Labour Relations. 


NORTHERN MEDICAL SPECIALIST INCENTIVE PROGRAM 
Hepburn Block, 8th Flr. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1R3 


416-327-8295 


Fax 416-327-8313 


The Northern Medical Specialist Incentive Program (NMSIP) was established in 1985 to 
provide financial incentives for approved medical specialists to locate in larger northern 
communities and travel to smaller communities in each district. The program operates 
under the Ministry of Health Act. 
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POLICY, PROGRAMS AND RESEARCH BRANCH 
Hepburn Block, 8th Flr. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1R3 

416-327-8535 

Fax 416-327-8313 


The branch supports and coordinates the Ministry’s corporate committees, interministerial 
and central agency policy activities, legislation in process, Ministry responses to 
Ombudsman’ s inquiries and Coroner’ s recommendations; and supports strategic priority 
related activities and policy development throughout the Ministry; provides central agency 
consultation services, leadership on policy development, leadership on specific strategic 
priorities including women’s health issues, aboriginal health, and multicultural health, 
diabetes, rehabilitation and cancer. 


PROFESSIONAL RELATIONS BRANCH 
7 Overlea Bivd., Sth Flr. 

Toronto M4H 1A8 

416-327-8894 


- This branch maintains liaison with all Ontario health professionals and related © 
organizations. It is operationally responsible for Ministry activities in support of the 
Regulated Health Professions Act, 1991, and 21 individual health profession Acts which 
were passed in November 1991 and are to be proclaimed in 1993. The branch is 
responsible for the Health Disciplines Coordination function, which includes 
administration of government regulatory affairs (including the processing of regulations 
under the current Health Disciplines Act-and other legislation governing the health , 
professions) on behalf of the regulated health professions in Ontario. 


PUBLIC APPOINTMENTS UNIT 
‘Hepburn Block, 10th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1R3 
416-327-8498 

Fax 416-327-8496 ° 


The Unit is responsible for administering the Ministry of Health’s public appointments 
process in an open and fair manner, as well as ensuring that the membership of health 
related agencies, boards and commissions reflects the diversity of Ontarios’s population. 
The office serves as a focal point for Ministry of Health program areas, health related 
agencies, boards and commissions, potential and current public appointees, and the Public 
Appointments Secretariat in the Premier’s Office. . 


= 


- 
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UNDERSERVICED AREA PROGRAM 
Hepburn Block, 8th Flr. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1R3 
416-327-8295 

Fax 416-327-8313 


This program provides financial incentives to recruit health care professionals to practise in 
areas of the province designated as underserviced. Incentives are offered to physicians, 
dentists, physiotherapists, occupational therapists, speech language pathologists, 
audiologists and chiropodists. 


Students attending a Canadian university may obtain bursaries, in the last two years, for a 
return of service upon graduation in the following fields: medical, dental, physiotherapy, 
speech language pathology, audiology, occupational therapy and chiropody. 


WOMEN’S HEALTH BUREAU 
56 Wellesley St. W., 16th Fir. 
Toronto M7A 2B6 

416-314-8270 

Fax 416-314-8275 


The Women’s Health Bureau advises senior management on women’s health issues; 
coordinates the development of women’s health policy, liaises with the Ontario Women’s 
Directorate, professional associations, hospitals, health clinics and women’s groups; and 
promotes women’s health issues within the Ministry. 


ASSISTANT DEPUTY MINISTER - HEALTH SYSTEM MANAGEMENT 
GROUP : 


HEALTH SYSTEM MANAGEMENT GROUP 
‘Hepburn Block, 10th Flr. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1R3 

416-327-4264 


Health System Management Group includes the Institutional Health Division, Health 
Insurance Division, Policy Integration and Coordination Office and the Laboratory Services 
Branch. 


HEALTH INSURANCE DIVISION 
HEALTH INSURANCE DIVISION 
Macdonald-Cartier Bldg., 2nd Fir. 

49 Place d’ Armes 
P.O. Box 48 

Kingston K7L 5J3 

613-548-6800 


The Health Insurance Division is responsible for legislation and policy relating to health 
insurance and payment programs, registration of Ontario residents in the provincial health 
insurance program, Northern Health Travel Grant. The Provider Service Branch is 
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responsible for payment policy for fee-for-service providers and out of country health 
services. In addition to administering the Independent Health Facilities Act, the Alternative 
Funding Unit focuses on new and emerging methods of alternative funding for both 
providers and programs in the delivery of health care. The office of the Executive Director, 
Health Insurance Division, provides overall coordination for these activities. 


HEALTH INSURANCE DIVISION 
ALTERNATIVE FUNDING UNIT 
Macdonald-Cartier Bldg., 2nd Flr. 

49 Place d’ Armes 

P. O. Box 48 

Kingston K7L 5J3 

613-548-6637 
Fax 613-548-6734 


The Alternative Funding Unit has been established to focus on new and emerging methods 
of alternative funding for both providers and programs in the delivery of health care. 


The unit administers the Independent Health Facilities Act. This includes: licensing, 
inspection and assessment provisions; technical advice on funding issues; distribution of 
IHF Facility Fee Schedule; and negotiation of funding arrangements. For more information 
about the Alternative Funding Unit or the Independent Health Facilities Act, call the 
number listed above. 


HEALTH INSURANCE DIVISION 
~ CLIENT LIAISON AND COMMUNICATIONS 

Macdonald-Cartier Bldg., 2nd Flr. 

49 Place d’ Armes ) | 
P. O. Box 48 | 
Kingston K7L 5J3 
613-548-6612 
Fax 613-548-6557 | 

The Client Liaison Unit (548-6612) prepares written responses to Health Insurance Division’ 
correspondence directed to the Minister of Health and other senior Ministry officials. | 


HEALTH INSURANCE DIVISION 
CLIENT SERVICES 
Macdonald-Cartier Bldg., 2nd Flr. 

49 Place d’ Armes 

P. O. Box 48 

Kingston K7L 5J3 

613-548-6612 

Fax 613-548-6557 


Client Services designs, implements and monitors policies relating to the registration of - 
Ontario residents for health coverage and the Northern Health Travel Grant Program. 


By liaising with the federal government and provincial ministries on matters of mutual 
concern, such as immigrants, refugees, foreign students and organized labour, the branch 
ensures the availability of health insurance coverage and prevents abuse of the system. 
Operating systems are reviewed to produce manuals. The branch also identifies and 
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_ specifies training needs in order to minimize problems with client requests by telephone, in 


writing or in person. For information, contact local Ontario Health Insurance offices 
listed under the Claims Payment Division entry and in Bell Canada phone books’ blue 
pages of government listings. 


~ HEALTH INSURANCE DIVISION 


LABORATORY SERVICES BRANCH 
Box 9000, Terminal "A" 

81 Resources Rd. 

Etobicoke M9P 3T1 


~ 416-235-5952 


The Laboratory Services Branch has public health laboratories throughout the province 
which perform tests to assist in diagnosis, prevention and treatment of disease. The branch 
serves doctors, hospitals, private laboratories, health units and other ministries, and 
performs bacteriological analyses of drinking water for the general public. For drinking 
water specimen mailing kits, call local public health laboratories, listed below. 


The Laboratory Licensing and Inspection Service (235-6054) licenses and inspects medical 
laboratories to ensure development and maintenance of high standards of medical 
laboratory services and to encourage the most economical use of available resources. 
Private, public health and hospital laboratories are inspected, as necessary, and facts on all 
aspects of laboratory operations are gathered. The branch also issues licences to specimen 
collection centres. 


_ Laboratory Licensing and Inspection Public Health Laboratory 


» Service London Psychiatric Hospital 
81A Resources Rd. 850 Highbury Ave. 

_ Etobicoke M9P 3T1 Box 5704, Terminal "A" 
416-235-6054 London N6A 4L6 


Public Health Laboratory 


519-455-9310 


Central Laboratory Public Health Laboratory 
81 Resources Rd. 750 Memorial Ave. 
Box 9000, Terminal "A" ! Box 600 
Etobicoke M9P 3T1 - Orillia L3V 6K5 
416-235-5952 | 705-325-7449 | 
_ Public Health Laboratory Public Health Laboratory 
_ Hamilton Psychiatric Hospital 2380 St. Laurent Blvd. 
_ 250 Fennell Ave. W., Box 2100 Ottawa K1IG5A4 
Hamilton L8N 3R5 613-736-6800 


ts 


_ 905-385-5379 


| 
i 


Public Health Laboratory 


Public Health Laboratory Midwestern Regional Children’s Centre 
Government Bldg. | Box 700, Highway #23 
181 Barrie St., Box 240 Palmerston NOG 2P0 

_ Kingston K7L4V8 . 519-343-3102 


} 
| 
| 
| 
| 
| 
| 
eae 
| 
I 
| 


613-548-6630 
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Public Health Laboratory Public Health Laboratory 

99 Hospital Dr., Box 265 336 South Syndicate Ave. 

Peterborough K9J 6Y8 Box 1100, Station "F" 

— 705-743-6811 Thunder Bay P7C 4X9 

807-622-6449 

Public Health Laboratory ~— 

160 McDougall St. Public Health Laboratory 

Box 220 67 Wilson Ave. 

Sault Ste. Marie P6A 5L6 Timmins P4N 2S5 

705-254-7132 ; 705-267-6633 

Public Health Laboratory Public Health Laboratory 

1300 Paris Cres. 3400 Huron Church Rd. 

Sudbury P3E 3A3 Box 1616 

705-523-6917 Windsor N9A 6S2 

(Timmins Satellite) 519-969-4341 


HEALTH INSURANCE DIVISION 
PROVIDER SERVICES BRANCH 
Macdonald-Cartier Bldg., 2nd Fir. 

49 Place d’ Armes 

P. O. Box 48 

Kingston K7L 5J3 

613-548-6555 

416-327-4412 (Toronto) 

Fax 613-548-6309 


The Provider Services Branch establishes policies and manages fee for service payments to 
physicians, practitioners, and private medical laboratories. The branch assesses payment 
patterns, researches policy changes and provides on going management information. The 
branch implements payment policies and rules and monitors and assesses claims submitted 
to the Ministry. In addition, the branch sets policy and manages the out of province and out 
of country payment program. The branch liaises with professional organizations and 
licensing bodies for the following groups: physicians, laboratories, dentists, osteopaths, 
chiropractors, optometrists and physiotherapists and maintains a registry of all providers 
who bill the Ministry of Health for health services. 


Complaints with respect to provider billings or practices may be directed to this branch. For 
inquiries on payment of claims, contact the district offices listed under the Claims Payment 
Division entry. 
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INSTITUTIONAL SERVICES DIVISION 
15 Overlea Blvd. 7th Flr. 

Toronto M4H 1A9 

416-327-7126 

Fax 416-327-7159 


The Institutional Services Division develops and coordinates the institutional health 
division programs; develops operating, financial and planning policies and guidelines; 
manages the capital programs and the x-ray inspection service. 


The Central Ontario Region, South/West Ontario Region, and North Eastern Ontario 
Region, are the three new regional operational branches, which work with hospitals, related. 
facilities and district health councils to plan and manage hospital reform, and funds and 
monitors the regional and district institutional health care system. 


In the Central Region there are 67 hospitals, 3 children’s treatment centres and 6 district 
health councils; as well as two specialized programs (The Ontario Cancer Treatment and 
Research Foundation and the Canadian Blood Agency). 


In the South/West Region there are 76 hospitals, 8 children’s treatment centres and 12 
district health councils. 


In the North/East Region there are 90 hospitals, 5 children’s treatment centres and 14 
district health councils. 


INSTITUTIONAL SERVICES DIVISION 
MENTAL HEALTH FACILITIES BRANCH 
15 Overlea Blvd., 6th Flr. 

Toronto M4H 1A9 

416-327-7586 


The Mental Health Facilities Branch is responsible for funding and operation of the 
province’s ten psychiatric hospitals; assessing, approving, and monitoring the operations 
of the Clark Institute, Homewood Health Centre, Institute of Psychotherapy, Royal Ottawa 
Health Care Group and Network North; the coordination of activities of all the psychiatric 
units in the public hospitals. The total bed capacity of the psychiatric hospitals and 


_ psychiatric units is approximately 6,200 and is legislated under the Ontario Mental Health 
_ Act and the Public Hospitals Act. 


_ The facilities provide a range of adult psychiatric services, including acute, rehabilitation, 
_ and long-term care. They also provide specialized care for forensic and dually diagnosed 


patients with either mental retardation or drug and alcohol dependencies, psychiatric 
disabilities, and adolescent programs and services for persons suffering from acquired brain 
damage. The ten provincially operated facilities and four community hospitals are listed 
below: 


Brockville Psychiatric Hospital The Homewood Health Centre 
Prescott Rd., P. O. Box 1050 150 Delhi St. 
Brockville K6V SW7 Guelph NIE 6K9 


~ 613-345-1461 519-824-1010 
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Hamilton Psychiatric Hospital St. Thomas Psychiatric Hospital 
P. O. Box 585. P. O. Box 2004 

Hamilton L8N 3K7 St. Thomas N5P 3V9 
905-388-2511 519-631-8510 

Kingston Psychiatric Hospital Sudbury Algoma Hospital 

P. O. Box 603 Network North 

Kingston K7L 4X3 680 Kirkwood Dr. 
613-546-1101 Sudbury P3E 1X3 


aha 705-675-9192 
London Psychiatric Hospital 


850 Highbury Ave. Lakehead Psychiatric Hospital 
P. O. Box 2532 Me 580 Algoma St. N. 

London N6A 4H1 P. O. Box 2930 

519-455-5110 Thunder Bay P7B 5G4 


ws. 807-343-4300 
North Bay Psychiatric Hospital 


P. O. Box 3010 Clarke Institute of Psychiatry 
North Bay P1B 8L1 250 College St. 
705-474-1200 Toronto MST 1R8 


416-979-2221 
Royal Ottawa Health Care Group 


1145 Carling Ave. Queen St. Mental Health Centre 
Ottawa K1Z 7K4 1001 Queen St. W. 
613-722-6521 Toronto M6J 1H4 


ee 416-535-8501 
Mental Health Centre, Penetanguishene 


P. O. Box 5000 Whitby Psychiatric Hospital — 
Penetanguishene LOK 1P0 700 Gordon St. 
519-549-3181 | P. O. Box 613 


Whitby LIN 5S9 
416-668-588 1 


ASSISTANT DEPUTY MINISTER - POPULATION HEALTH & 
COMMUNITY SERV. SYSTEM GROUP 


POPULATION HEALTH & COMMUNITY SERV. SYSTEM GROUP 
’ Hepburn Block, 9th Fir. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1R3 

416-327-4537 

Fax 416-327-4409 


The Population Health and Community Services System Group has program and divisional 
responsibility for activities relating to a comprehensive reform of the long-term care system 
for the elderly and individuals with physical disabilities, as well as activities relating to 
Community Health, Community Mental Health, Public Health, Health Promotion, 
Emergency Health Services, and Assistive Devices. 


See also the Ministry of Community and Social Services, Population Health and 
Community Services System Group. 


nnn none 


« 
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ASSISTIVE DEVICES BRANCH 
7 Overlea Blvd., 6th Flr. 
Toronto M4H 1A8 

416-327-8804 

1-800-268-6021 (Toll-free) 
1-800-268-6023 (Toll-free) (TDD) 
1-800-267-9458 (Toll-free) Payment 


The Assistive Devices Program (ADP) contributes to the cost of selected and prescribed 
equipment and supplies for Ontario residents who have long term physical disabilities. 


Devices covered for individuals of all ages are: prostheses; wheelchairs/mobility aids and 

specialized seating systems; ostomy supplies; hearing aids and respiratory equipment; 

orthoses (braces, splints); low tech vision and communications aids. ADP contributes up to 
75 percent of the cost. 


The program pays up to 75 percent of the cost of the following devices for Ontario residents 
born after July 1, 1963: burn scar and vascular compression garments and lymphedema 
pumps; high tech low vision and communication aids; incontinence supplies; enteral 
feeding devices and oxygen. 


Individuals claiming support through ADP must have an application form completed. 

Applicants must see a therapist, nurse or other health care professional registered with the 

ADP who will identify the most appropriate equipment (or supplies) to meet the applicant’s 
need. 


_ The ADP then contributes financially to the purchase of the identified equipment or 
supplies through payment to equipment vendors holding contracts with ADP or by direct 
payment to the individual. 


COMMUNITY HEALTH DIVISION 
_ 15 Overlea Blvd., 3rd Flr. 

- Toronto M4H 1A9 

416-327-7225 


_ The Community Health Division ensures the efficient and effective management of 
programs in the area of Community Health, Public Health, Health Promotion, Community 
Mental Health, the AIDS Bureau, Substance Abuse Office and Office of Children and 

~ Youth Health Policy. 


~ COMMUNITY HEALTH DIVISION 
AIDS BUREAU 

- 15 Overlea Blvd., 3rd Flr. 

- Toronto M4H 1A9 

~ 416-327-8797 

~ 1-800-268-6066 (Toll-free) 


_ The AIDS Bureau provides updated information on all AIDS related issues; provides 
_ funding to community-based groups; provides general educational information to the 
i public; and, liaises with other branches within the Ministry of Health on other AIDS issues. 
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COMMUNITY HEALTH DIVISION 

COMMUNITY HEALTH BRANCH 

15 Overlea Blvd., 6th Flr. 

Toronto M4H 1A9 

416-327-7535 


The Community Health Branch is responsible for administering the Health Service 
Organization and Community Health Centre Program and the Comprehensive Health 
Organization Program, the Midwifery Program and the Northern Diabetes Network. 


COMMUNITY HEALTH DIVISION 

COMMUNITY HEALTH BRANCH 

COMPREHENSIVE HEALTH ORGANIZATION PROGRAM 
Macdonald-Cartier Bldg. 

49 Place d’ Armes, 4th-Flr. 

Kingston K7L 5J3 

613-548-6247 

Fax 613-548-6759 


The Comprehensive Health Organization Program is the responsibility of the Community 
Health Division. 


A Comprehensive Health Organization (CHO) is a non-profit corporation which assumes 
responsibility for providing or purchasing the delivery of health and related services to a 
defined population. The CHO is formed from existing health delivery elements including 
physician, hospitals, other provider groups and the community. Services are provided under 
the direction of a single, unified administration responsible to a community board with a 
minimum 50 percent consumer participation. Mechanisms for ensuring quality assurance, 
and evaluation are combined with health promotion and illness prevention strategies. CHO 
activities support an emphasis on achieving the highest degree of independent living by 
CHO members. 


COMMUNITY HEALTH DIVISION 

COMMUNITY HEALTH BRANCH 

HEALTH SERVICE ORGANIZATION AND COMMUNITY HEALTH CENTRE 
PROGRAM 

15 Overlea Blvd., 6th Flr. 

Toronto M4H 1A9 

416-327-7547 


Health Service Organizations (HSOs) are general practitioner and physician groups which 
receive capitation payment for health services in lieu of Ontario Health Insurance fee for 
service. HSOs’ capitation payments are on behalf of enrolled roster populations. Further 
information can be obtained by writing to the program at the above address. 


Community Health Centres (CHCs) are community-sponsored organizations providing 
primary health care services to a specified population with a high disease burden or need 
for improved access to care. CHC funding is provided through program-based budgets 
developed by the Ministry. District Health Councils review and rank CHC program 
proposals which must identify the health needs of their population. Information on the 
program can be obtained by writing to the above address. 
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COMMUNITY HEALTH DIVISION 
COMMUNITY MENTAL HEALTH BRANCH 
15 Overlea Blvd., 4th Flr. 

Toronto M4H 1A9 

416-327-7239 

Fax 416-327-7281 


The Community Mental Health Branch operates the Community Mental Health 
Program/Addictions Services Program which funds a range of hospital and 
community-based mental health, addictions, and sexual assault services, including 
prevention, social rehabilitation, vocational, case management, crisis, self help, housing, 
psychogeriatric, detoxification, assessment/referral, counselling/day treatment, and 
residential treatment. The branch administers the Homes for Special Care Program by 
coordinating inspections and licensing both nursing homes and homes for ee care 
facilities for former patients of Ontario psychiatric hospitals. 


COMMUNITY HEALTH DIVISION 
HEALTH PROMOTION BRANCH 
36 Toronto St., 6th Flr. 

Toronto MSG 2C5 

416-314-5493 

416-314-5493 (Grant Information) 
Fax 416-314-5497 


The Health Promotion Branch is responsible for the development and implementation of 
program and policy initiatives in the area of health promotion. Activities include 
developing and implementing province-wide projects and policies; and providing 
information on various health promotion strategies and interventions. 


The Policy Development and Coordination Unit coordinates health promotion policy and 
assists other internal and external areas in the Ministry of Health, in developing policies. 


~The Community Development Unit supports local communities by assisting them in 
developing and implementing health promotion initiatives. This area administers the 
Health Promotion Grants Program which provides grants to non-profit organizations, 
for a broad range of community-based health promotion projects. The unit also provides 
training and resource materials to communities on a variety of health promotion topics. 


The Social Marketing Unit develops, supports, and evaluates community health promotion 
demonstration projects on specific health issues for later diffusion and dissemination. 


COMMUNITY HEALTH DIVISION 
ONTARIO SUBSTANCE ABUSE BUREAU 
880 Bay St., 4th Flr. 

_ Toronto MSS 1Z6 

_ 416-327-8856 

_ Fax 416-327-0854 


_ The Ontario Substance Abuse Bureau within the Ministry of Health is responsible for 
coordinating the inter-ministry Provincial Substance Abuse Strategy so as to prevent and 
reduce abuse of substances which contribute to ill health such as alcohol, prescription drugs, 
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inhalants, solvents and illicit drugs. The Bureau also coordinates the Ministry of Health’s 
own substance abuse strategy, including the linkages with the Addiction Research 
Foundation, and is responsible for the funding and operation of addictions treatment 
agencies throughout Ontario. 


COMMUNITY HEALTH DIVISION 
PUBLIC HEALTH AGENCIES 


A Public Health Unit is an official health agency established by a group of urban and rural 
municipalities to provide a more efficient community health program, carried out by 
full-time, specially qualified people. 


There are 42 public health units in Ontario. Health units administer health promotion and 
disease prevention programs directed to: healthy life- styles; communicable disease control 
including education in STDs/AIDS, immunization, food premises inspection, healthy 
growth and development including parenting education, health education for all age groups, 
selected screening services. 


Each health unit is governed by a board of health, which is an autonomous corporation 
under the Health Protection and Promotion Act, and is administered by the medical officer 
of health who reports to the local board of health. The board is largely made up of elected 
representatives from the local municipal councils. The Ministry cost-shares the expenses 
with the municipalities. For details about the delivery of local public health services, 
contact the nearest public health unit, listed below: 


Simcoe County District Health Unit Leeds, Grenville and Lanark District | 
15 Sperling Dr. Health Unit 

Barrie L4M 6K9 — 458 Laurier Blvd. — 

705-721-7330 Brockville K6V 7A3 


. 613-345-5685 
~ Hastings and Prince Edward Counties 


Health Unit Kent-Chatham Health Unit 
179 North Park St. 435 Grand Ave. W. 
Belleville K8P 4P1 io P. O. Box 1136 
613-966-5500 3 Chatham N7M 5L8 

; 519-352-7270 
Muskoka-Parry Sound Health Unit 
10 Pine St. Huron County Health Unit 
Bracebridge P1L 1N3 ) Huronview Bldg. 
705-645-447 1 Highway 4 

Box 1120 
Peel Regional Health Dept. Clinton NOM 1L0 
199 County Court Blvd. . 5 19-482-341 6 
Brampton L6W 4P3 
905-791-9400 Eastern Ontario Health Unit 
1000 Pitt St. 

Brant County Health Unit Cornwall. K6) 5T1 


Brantford N3R 1G7 
§19-153-/377 


East York Health Unit 
850 Coxwell Ave. ~ 
East York M4C 5R1 
416-461-8136 


Etobicoke Health Unit 
City Hall 

399 The West Mall 
Etobicoke M9C 2Y2 
416-394-8300 


Wellington-Dufferin-Guelph Health Unit 
205 Queen St. E. 

Fergus N1M 1T2 

519-843-2460 


_ Hamilton-Wentworth Regional Health 
Unit 


~ 25 Main St. W. 


P.O. Box 897 
Hamilton L8N 3P6 
905-546-3500 


_ Northwestern Health Unit 
21 Wolsley St. 

_ Kenora P9N 3W7 

- 807-468-3147 


_ Kingston, Frontenac, Lennox and 
_ Addington Health Unit 

- 221 Portsmouth Ave. 

- Kingston K7M 1V5 

— 613-549-1232 


_ Waterloo Health Unit 
850 King St. W. 

_ Kitchener N2G 1E8 
& 519-744-7357 


. j Middlesex-London Health Unit 
_ 50 King St. 


-_ London N6A 5L7 


N 519-663-5317 


_ Timiskaming Health Unit 
_ 221 Whitewood Ave. 
P.O. Box 1240 

_ New Liskeard POJ 1P0 
_ 705-647-4305 
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York Regional Health Unit 
22 Prospect St. 


Newmarket L3Y 3S9 


905-895-4511 


North Bay and District Health Unit. 
101 McIntyre St. W. 

P. O. Box 450 

North Bay P1B 8J1 

705-474-1400 


North York Health Unit — 


~ 5100 Yonge St. 


North York M2N 5V7 
416-395-7700 


Halton Regional Health Unit 
1151 Bronte Rd. 

P. O. Box 7000 

Oakville L6J 6E1 
905-825-6060 


Ottawa-Carleton Regional Health Unit 
495 Richmond Rd. 

Ottawa K2A 4A4 

613-722-2328 


Bruce-Grey-Owen Sound Health Unit 
920 First Ave., W. 

Owen Sound N4K 4K5 
519-376-9420 


Renfrew County and District Health Unit 
7 International Dr. 

Pembroke K8A 6W5 

613-732-3629 


Peterborough County-City Health Unit 
10 Hospital Dr. 

Peterborough K9J 8M1 
705-743-1000 


Lambton Health Unit 
160 Exmouth St. 

Point Edward N7T 7Z6 
519-383-8331 
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Haliburton, Kawartha, Pine Ridge District 
Health Unit 

200 Rose Glen Rd. 

Box 90 

Port Hope L1A 3V9 

905-885-9100 


Algoma Health Unit 

Civic Centre 

99 Foster Dr., 6th Fir. 
Sault Ste. Marie P6A 5X6 
705-759-5287 


Scarborough Health Department 
Scarborough Civic Centre 

160 Borough Dr. 

Scarborough M1P 4N8 
416-396-7454 


Haldimand-Norfolk Regional Health Unit 
365 West St. 
Box 247 

Simcoe N3Y 4L1 

519-426-6170 


Niagara Regional Area Health Unit 
573 Glenridge Ave. 

P. O. Box 3040 

St. Catharines L2R 7E3 
905-688-3762 


Elgin-St. Thomas Health Unit 
99 Edward St. 

St. Thomas NSP 1Y8 
519-63 1-9900 


Perth District Health Unit 
653 West Gore St. 
Stratford NSA 1L4 
519-271-7600 


Sudbury and District Health Unit 
1300 Paris Cr. 

Sudbury P3E 3A3 
705-522-9200 


Thunder Bay District Health Unit — 
999 Balmoral St. 

P. O. Box 1024 

Thunder Bay P7C 4X8 
807-625-5900 


Porcupine Health Unit 
169 Pine St. S. 

P. O. Bag 2012 
Timmins P4N 8B7 
705-267-1181 


Toronto Health Unit 
City Hall 
7th Fir., E. Tower 


100 Queen St. W. 


Toronto MSH 2N2 
416-392-7401 


York Health Unit (City of) 


2700 Eglinton Ave. W. 


Toronto M6M 1V1 
416-394-2436 


Durham Regional Health Unit 
Lang Tower, Ste. 210 

1615 Dundas St. E. 

Whitby LIN 2L1 
905-723-8521 


Windsor-Essex County Health Unit 
1005 Ouellette Ave. 

Windsor N9A 4J8 

519-258-2146 


Oxford County Health Unit 
410 Buller St. 

Box 485 

Woodstock N4S 7Y5 
519-539-6121 
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COMMUNITY HEALTH DIVISION 
PUBLIC HEALTH BRANCH 

15 Overlea Blvd., 5th Flr. 

Toronto M4H 1A9 

416-327-7392 

Fax 416-327-7438 


The Public Health Branch provides leadership and support to Ontario’s public health 
system through comprehensive consultant support services to 42 boards of health, advice to 
corporate management on public health issues, a provincial epidemiology service and 
response to control outbreaks of disease, and management of transfer payments for public 
health programs. The branch also maintains a comprehensive database for health care 
planning at the Ministry and local levels. 


COMMUNITY HEALTH DIVISION 
PUBLIC HEALTH BRANCH 
CORPORATE LIAISON AND RESOURCE SERVICE 
15 Overlea Blvd., Sth Flr. 
Toronto M4H 1A9 
416-327-7398 
Fax 416-327-7438 


The Corporate Liaison and Resource Service is responsible for planning and coordinating 
the implementation of public health programs through the 42 boards of health in Ontario; 

liaising with the board chairmen and medical officers of health, for the boards of health on 
‘Imanagement, administration and organizational issues; coordinating the branch’s funding to 

boards of health, and providing information systems support to public health programs. 


COMMUNITY HEALTH DIVISION 
PUBLIC HEALTH BRANCH 
DISEASE CONTROL SERVICE 
15 Overlea Blvd., Sth Fir. 

Toronto M4H 1A9 

416-327-7413 

Fax 416-327-7438 


This office is a comprehensive provincial epidemiology service which collects statistics on 

disease trends, including infectious and non-infectious diseases, sexually transmitted 
diseases, including AIDS, animal diseases with human implications, and various 
environmental hazards with public health implications. 


The office supplies Local Boards of Health with vaccines, snake anti- venom, anti-rabies 
treatment and drugs for the treatment of tuberculosis, leprosy and sexually transmitted 
diseases. A consultative service is provided to Medical Officers of Health, private 

physicians, other ministries and agencies in matters of disease control. 
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COMMUNITY HEALTH DIVISION 

PUBLIC HEALTH BRANCH 

EPIDEMIOLOGY AND HEALTH PLANNING SERVICE 
15 Overlea Blvd., Sth Flr. 

Toronto M4H 1A9 

416-327-8820 

Fax 416- 327- 7438 


The Epidemiology and Health Pientiine Service provides a central resource in the areas of 
epidemiology, health surveillance, public health research and public health planning. 
Consultation and advice is provided to staff of the Public Health Branch and to local official 
health agencies. In conjunction with other services in the branch, the Service is responsible 
for the planning and implementation of public health research projects; collection, 
analysis, interpretation and dissemination of health information; evaluation of public health 
programs and activities; and issue identification, analysis and policy formulation. 


COMMUNITY HEALTH DIVISION 

PUBLIC HEALTH BRANCH 

OFFICE OF THE CHIEF MEDICAL OFFICER OF HEALTH 
15 Overlea Blvd., 5th Flr. 

Toronto M4H 1A9 

416-327-7392 

Fax 416-327-7438 


This office provides recommendations for policy and long-range planning to prevent the 
spread of disease, promote and protect health. The Chief Medical Officer of Health 


monitors the organization and delivery of public health programs and services provided by _ 


local boards of health and, when directed by the Minister, will act to protect health and 
ensure the provision of necessary public health programs and services. 


COMMUNITY HEALTH DIVISION 
PUBLIC HEALTH BRANCH 

PUBLIC HEALTH PROMOTION SERVICE 
15 Overlea Blvd., 5th Flr. 

Toronto M4H 1A9 

416-327-7377 

Fax 416-327-7438 


The Public Health Promotion Service is a multi-disciplinary team of public health 
professionals who work in close collaboration with local health agencies, federal and 


municipal governments, universities and professional associations to identify and respond to 


province-wide public health needs. The service provides technically-competent 
consultative support in the practice of public health to field agencies/organizations in the 
areas of healthy growth and development (healthy children, adolescents, adults, elderly, 
reproductive health and sexual health) and healthy life-styles (tobacco use prevention, 
substance abuse prevention, nutrition promotion and physical activity promotion). The 


service also administers the Newborn Screening Program and the dental treatment program 


for children in need. For the delivery of local public health services, contact the nearest 
public health unit, listed under the Public Health Agencies entry. 


- 
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| EMERGENCY HEALTH SERVICES BRANCH 


Overlea Blvd., 7th Flr. 
Toronto M4H1A8 © 
416-327-7900 


The branch is responsible for the provision of basic life support and advanced (paramedic) 
ambulance services in Ontario. Activities include licensing private, municipal and 
hospital-based ambulance services; operating nine services staffed by Ministry of Health 
personnel; and coordinating air ambulance transfers through a central communications 
centre, listed below. Emergency ambulance service can be requested via the number listed 


in local telephone directories or by dialing "0" for operator and asking for Zenith 90000. 
911 is the preferable method of access where available. 


Six regional offices are located throughout the province. Staff provide a direct link with the 
head office in Toronto; coordinate the review and approval of funds allocated to each 
ambulance service; offer advice related to disaster planning and ambulance service training 
programs; evaluate ambulance vehicle and equipment needs within the region; liaise with 


all levels of municipal, provincial, and federal governments to ensure appropriate 
ambulance services; provide advice to ambulance service operators to ensure service 


consistent with legislated requirements; and handle public inquiries and complaints with 
the.system. The regional offices are listed below: 


75 Spring St. . 199 Larch St., 1st Flr.’ 
P. O. Box 790 Sudbury P3E 5P9 
Almonte KOA 1A0 705-675-4336 


613-256-3070 
435 South James St., Ste. 223 


273 Tiffin St., Ste. 101 Thunder Bay P7E 6E3 


Barrie LAN 2N3 807-475-1290 


705-726-3541 
Medical Air Transport Centre 


282 Fennell Ave. 15 Overlea Blvd., 1st Flr. 
P. O. Box 120, LCD 1 Toronto M4H 1A9 
Hamilton L8L7TS 416-963-1150 


905-383-6656 416-327-8198 


Air Ambulance Claims Processing & 
205 York St., 3rd Flr. Invoice Payment 


London N6A 1B4 705-726-8103 


519-661-1790 Emergency Room After hour Duty Officer 
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LONG-TERM CARE DIVISION 
LONG-TERM CARE DIVISION 


Hepburn Block, 5th Flr. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 
416-327-8370 

Fax 416-327-8375 


Long-Term Care Division is responsible for managing the integration of health and social 
services programs in a decentralized structure aimed at the elderly and people with physical 
disabilities, as well as, the implementation of the government’s long-term care redirection 
plan. Fourteen area offices have been established across the province. They will work with 
local organizations, Ministry of Community and Social Services area offices and District 
Health Councils to plan the local implementation of the long term care redirection. These 
offices will also be responsible for program coordination, financial management and service 


monitoring. Area offices are listed below. 


11 Victoria St., Ste. 200 
Barrie L4N 6T3 
705-739-6470 

Fax 705-739-6473 
1-800-463-0102 (Toll-free) 


119 King St. W., 10th Flr. 
Hamilton L8N 3Z9 
905-546-8294 

Fax 905-546-8255 


859 Princess St. 

Kingston K7L 1G7 
613-531-9629 

Fax 613-548-6774 
1-800-667-1062 (Toll-free) 


231 Dundas St., Ste. 201 


- London N6A 1H1 


519-675-7680 
Fax 519-675-7685 
1-800-663-3775 (Toll-free) 


4 Robert Speck Parkway, Ste. 310 
Mississauga L4Z 1S1 
905-279-7867 

Fax 905-279-7878 
1-800-565-4213 (Toll-free) 


176 Main St. W., 2nd Flr. 
North Bay P1B 2T6 
705-494-4024 

Fax 705-494-4030 
1-800-363-8157 (Toll-free) 


47 Clarence St., Ste. 310 
Ottawa KIN 9K1 
613-238-4263 

Fax 613-239-1535 
1-800-668-1697 (Toll-free) 


150 King St., 3rd Flr. 
Peterborough K9J 2R9 
705-741-5634 

Fax 705-745-1446 
1-800-567-1045 (Toll-free) 


1 St. Paul St., Ste. 203, Phase I 
St. Catharines L2R 7L2 
905-988-5788 

Fax 905-988-5566 
1-800-567-0251 (Toll-free) 


200 Brady St., 6th Flr., West Tower 
Sudbury P3E 5K3 

705-688-3130 

Fax 705-688-3133 


180 Park Ave., Ste. 130 
Thunder Bay P7B 6J4 
807-346-9300 | 
Fax 807-343-7567 


Toronto M4S 3A6 
416-327-8952 
Fax 416-327-4486 


, 
2161 Yonge St., Ste. 201 


es 


470 Weber St. N., Ste. 201 
Waterloo N2L 6J2 
519-725-2850 

Fax 519-571-6008 


_MINISTRY OF HEALTH 


_ 215 Eugenie St. W., Ste. 300 


Windsor N8X 2X7 
519-250-0788 
Fax 519-973-1360 
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1-800-665-0143 (Toll-free) 1-800-667-5953 (Toll-free) 
LONG-TERM CARE DIVISION 

IN-HOME SERVICES BRANCH 

Hepburn Block, Sth Flr. 

80 Grosvenor St. 

Queen’s Park, Toronto M7A 1E9 

416-326-9728 . 


This branch provides community services through the Ministry of Health, Long-Term Care 
Division. These include Home Care, School Health Support Services, Integrated 
Homemaker Program and Placement Coordination Services. . 


In addition, the branch also develops operational policies, and provides advice on the _ 
development of policies, program design, regulations, and on the communication of policies. 


LONG-TERM CARE DIVISION 
IN-HOME SERVICES BRANCH 
HOME CARE PROGRAM 

15 Overlea Blvd., 6th Fir. 
‘Toronto M4H 1A9 

416-327-7458 


~The Home Care Program provides services at the community level on a visitation basis to 
‘patients who are referred by their physicians and who meet the eligibility criteria. The basic 

criterion is requirement of a professional service such as nursing, physiotherapy, 
occupational therapy or speech therapy. Patients may also be eligible for additional 
services including: nutritional counselling, medical social work, drugs, medical supplies 
‘and equipment, or homemaking. The two components of Heme Care, acute and chronic, 
are available throughout the province. ! 


LONG-TERM CARE DIVISION 

IN-HOME SERVICES BRANCH 
INTEGRATED HOMEMAKER PROGRAM 
15 Overlea Blvd., 6th Fir. 

Toronto M4H 1A9 

416-327-7460 


The Integrated Homemaker Program is administered through the Home Care Program 
providing homemaking and personal care services to assist the frail elderly and adult 
Gisabled to remain in their own homes, in the community, or to allow them to return home 
from a hospital or other institution. 


The basic eligibility is assessed on the individual’s need for homemaking services and 
neither a financial or medical test/referral is required. 
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LONG-TERM CARE DIVISION 
IN-HOME SERVICES BRANCH ._- 
~ PLACEMENT COORDINATION SERVICES 


15 Overlea Blvd., 6th Flr. 
Toronto M4H 1A9 
416-327-7462 


Placement Coordination Services (PCS), started in 1979 and totally funded by the Ministry, 
provides a single channel to help people requiring placement in long-term care facilities 
obtain suitable accommodation and appropriate services. A placement coordination 
service may be sponsored locally by any non-profit planning or service agency. Sponsoring | 
groups must obtain written agreement from the majority of local hospitals, nursing homes. 
and homes for the aged signifying their participation before a program can be funded by the | 
Ministry. Further information can be obtained by writing to the program at the above 
address or by contacting one of the local services listed below: 


Peel Region PCS 

10 Peel Centre Dr. 
Brampton L6T 4B9. 
905-791-9400 Ext. 4872 
Fax 905-791-5799 


Brant County PCS 
446 Gray St., Ste. 101 
Brantford N3S 7L6 
519-759-3141 

Fax 519-759-3960 


Leeds, Grenville & Lanark PCS 
458 Laurier Blvd. 

Brockville K6V 7A3 
613-342-8824 

Fax 613-345-3294 
1-800-267-8116 (Toll-free) 


Kent County PCS 

204 to 405 Riverview Dr. 
R.R.5 

Chatham N7M 5J5 
519-352-5257 

Fax 519-352-4533 


Eastern Counties PCS 
205 Second St. E. 
Cornwall K6H 1Y6 
613-932-368 1 

Fax 613-932-0998 


Wellington PCS 

176 Speedvale Ave. W., Unit 2 
Guelph N1H 1C3 
519-824-5021 

Fax 519-824-3327 


Hamilton-Wentworth PCS 
414 Victoria Ave. N. 
Hamilton L8L 5G8 
905-528-1512 

Fax 905-522-2812 


- Kingston, Frontenac, Lennox and 


Addington PCS 

605 Justus Dr. 
Kingston K7M 4H5 
613-384-7090. 

Fax 613-384-6924 


Waterloo Region PCS 
40 Spadina Rd. W. 
Kitchener N2M 1E9 
519-749-6789 

Fax 519-749-6798 


Thames Valley PCS 

Suite 100, Lower Level 
1151 Florence St. 

London NSW 2M7 
519-457-1210 

Fax 519-457-1313 
1-800-265-1521 (Toll-free) 


York Region PCS 

543 Timothy St. 
Newmarket L3Y 1R1 
905-836-9511 

Fax 905-836-6588 
1-800-387-7457 (Toll-free) 


Halton PCS 

481 North Service Rd. W., Ste. 6 
Oakville L6M 2V6 
905-847-6206 

Fax 905-847-5425 


Ottawa PCS 

955 Green Valley Cr., Ste. 380 
Ottawa K2C 3V4 
613-727-0132 

Fax 613-727-6914 


Continuing Care Co-ordination 
Family Counselling Services of 
Peterborough 

318 Stewart St. 

Peterborough K3J 3N1 
705-741-6444 

Fax 705-741-1734 
1-800-461-6570 (Toll-free) 


Sarnia-Lambton PCS 

167 Kendall St. 

Point Edward N7V 4G6 
519-336-0172 

Fax 519-336-2619 

| 1-800-265-1445 (Toll-free) 


Algoma District PCS 
Market Mall 

275 Second Line W. 

- Sault Ste. Marie P6C 2J4_ 
705-759-249 1 

_ Fax 705-942-8043 
1-800-668-7705 (Toll-free) 
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Sudbury-Manitoulin PCS 
1300 Kelly Lake Rd. 
Sudbury P3E 5P4 
705-671-3151. 

Fax 705-671-9399 
1-800-461-2919 (Toll-free) 


_ Niagara PCS 


3550 Schmon Parkway, Unit 3 
Thorold L2V 4Y6 
905-988-3667 

Fax 905-988-3670 | 
1-800-263-7161 (Toll-free) 


Thunder Bay PCS 

665 Beaverhall Place 
Thunder Bay P7E3N1 
807-475-8013 

Fax 807-473-0694 


Cochrane District PCS 
169 Pine St. S. 

P. O. Bag 2012 
Timmins P4N 8B7 
705-267-7766 

Fax 705-264-3980 


Haldimand-Norfolk PCS 

101 Nanticoke Creek Parkway 
P. O. Box 5156 

Townsend NOA 1S0_ 
519-587-4862 

Fax 519-587-4671 
1-800-265-2821 (Toll-free) 


Durham Region PCS 

Lang Tower, 2nd Fir. 

1615 Dundas St. E. 
Whitby LIN 2L1 
905-725-5700 

Fax 905-725-5713 
1-800-668-5835 (Toll-free) 


Windsor-Essex PCS 
3000 Temple Dr. 
Windsor N8W SES 
519-974-3388 

Fax 519-974-3051 
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LONG-TERM CARE DIVISION 
IN-HOME SERVICES BRANCH 
SCHOOL HEALTH SUPPORT SERVICES 


15 Overlea Blvd., 6th Flr. 
Toronto M4H 1A9 
416-327-7462 


School Health Support Services provides nursing, physiotherapy, speech therapy, 
occupational therapy and nutritional counselling on a visitation basis to children in public 
schools, (as defined by the Education Act), when treatment outside the school setting would 
disrupt the child’s educational program. Referrals should be made to the nearest local 
Home Care Program. Telephone numbers are listed below: 


Patient Referral Centre 

c/o Belleville General Hospital 
265 Dundas St. E., P. O. Box 428 
Belleville. K8N 5A9 
613-966-3530 


Peel Regional Health Unit 
199 County Court Blvd. 
Brampton L6W 4P3 
905-791-9400 


225 St. Paul Ave., 8th Flr. 
Brantford N3R 5Z3 
519-759-7752 


c/o Leeds, Grenville and 
Lanark Health Unit 

458 Laurier Blvd. 
Brockville K6V 7A3 
613-345-0060 


460 Brant St. 
Burlington L7R 4B6 
905-639-5228 


220 Riverview Dr. 

P. O. Box 306 
Chatham N7M 5K4 
519-351-9780 


80 Mary St. 

P. O. Box 458 
Clinton NOM 1L0 
519-482-3411 


1000 Pitt St. 
Cornwall K6J 5T1 
613-933-1375 


1223 Michael St. - 
Gloucester K1J 7T2 
613-745-5525 


2 Quebec St., 2nd Fir. 
Guelph N1H 2T3 
519-823-2550 


414 Victoria Ave. N. 
Hamilton L8L 5G8 
905-529-0700 


Medical Centre 

Group Box 89, R. R. 3 
Huntsville POA 1K0O 
705-789-645 1 


North Western Health Unit 
21 Wolsley St. 

Kenora P9N 3W7 
807-468-6740 


605 Justus Dr. 
Kingston K7M 4H5 
613-384-7090 


31 Station Rd. N. 

P. O. Box 98 

Kirkland Lake P2N 3M6 
705-567-9355 


108 Angeline St. S. 

P. O. Box 565 : 
Lindsay K9V 4S5 : 
705-324-9165 : 


50 King St. 
London NGA 5L7 : 
519-663-5410 


a 


Simcoe County Admin. Bldg. 
Midhurst LOL 1X0 © 
705-726-0100 


Regional Municipality of York 
1100 Gorham St.; Unit 1 
Newmarket L3Y 7V1 

905-73 1-2900 


101 McIntyre St. W. 
-P. O. Box 450 
North Bay P1B 8J1 
705-474-1400 


301-920 Ist Ave. W. 
Owen Sound N4K 4K5 
£9 19=371-2112 


50-B Sequin St. 
Parry Sound P2A 1B4 
705-746-9351 


7 International Dr. 
Pembroke K8A 6W5 
613-735-4133 


10 Hospital Dr. 
Peterborough K9J 8M1 
705-743-2212 


171 Kendall St. 
Point Edward N7V 4G6 
519-336-8112 


369 Queen St. E., Ste.1 
Sault Ste. Marie P6A 1W4 
705-949-1650 


76 Victoria St. 
Simcoe N3Y 1L5 
519-426-7400 


573 Glenridge Ave. 

P. O. Box 3041 

St. Catherines L2R 7E3 
905-684-9441 
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99 Edward St. 
St. Thomas NSP 1Y8 
519-631-9900 


653 West Gore St. 
Stratford NSA 1L4 
519-273-2010 


Regency Gate 
1760 Regent St. S. 
Sudbury P3E 3Z8 
705-522-3460 


405 West Isabella St. 
Thunder Bay P7E 5ES5 
807-475-5232 


169 Pine St., Postal Bag 2012 
Timmins P4N 8B7 
705-267-1181 


175 Columbia St. W. 
Waterloo N2L 5Z5 
519-886-8160 


605 Brock St. N. 
Whitby LIN 4J3 
905-430-3308 


45 Sheppard Ave. E., 7th Flr. 
Willowdale M2N 5W9 
416-229-2929 Ext. 376 


3000 Temple Dr. 


Windsor N8W 5J6 


519-974-3022 Ext. 223 


410 Buller St. 
P. O. Box 815 
Woodstock N4S 4N2 
519-539-1284 
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LONG-TERM CARE DIVISION 
RESIDENTIAL SERVICES BRANCH 


15 Overlea Blvd., Sth Flr. 
Toronto M4H 1A9 
416-327-7332 

Fax 416-327-7364 


The Residential Services Branch administers policies and programs relating to the operation 


of nursing homes and homes for the aged. 


For nursing homes, the branch monitors compliance, investigates serious incidents and all 
complaints, and issues licences to ensure legislated standards of Nursing Homes Act, 1972 
and Regulation 690 are met and care is provided in accordance with residents’ needs. 
Construction plans for new nursing homes must be approved through the branch. 


Homes for the aged are operated either by municipalities or by non-profit charitable 


organizations. 


Residents in nursing homes and homes for the aged are eligible for Extended Health Care 
Benefits (EHC) under the Ontario Health Insurance Act. 


To obtain a list of nursing homes in Ontario, inspection results or to register a complaint, 


contact the following offices: 


11 Victoria St., Ste. 200 
Barrie L4N 6T3 
705-739-6470 

Fax 705-739-6473 

If long distance dial 
1-800-463-0102 (Toll-free) 


119 King St.W, 10th Flr. 
Hamilton L8N 3Z9 
905-546-8294 

Fax 905-546-8255 


234 Concession St., Ste. 101 
Kingston K7K 2B8 
613-531-9629 

Fax 613-548-6774 

If long distance dial 
1-800-667-1062 (Toll-free) 


80 Dundas St. E., Rm. 1-083 
London N6A 1E7 
519-675-7680 

Fax 519-675-7685 

If long distance dial 
1-800-663-3775 (Toll-free) 


London Regional Office 
295 Wolfe St., 1st Flr. 
London N6B 2C4 
519-434-1105 

Fax 519-675-7639 

If long distance dial 
1-800-265-0302 (Toll-free) 


4 Robert Speck Parkway, Ste. 245 
Mississauga L4Z 1S1 
905-279-7867 

Fax 905-279-7878 

If long distance dial 
1-800-565-4213 (Toll-free) 


176 Main St. W., 2nd Flr. 

North Bay P1B 2T6 | 
705-494-4024 
Fax 705-494-4030 
If long distance dial | 
1-800-363-8157 (Toll-free) 


47 Clarence St., Ste. 301 | 
Ottawa KIN 9K1 


Fax 613-239-1535 
If long distance dial 
1-800-668-1697 (Toll-free) 
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613-238-4263 


Ottawa Regional Office 
10 Rideau St., 4th Flr. 
Ottawa KIN 9J1 


613-787-4040 
Fax 613-787-4042 


Regency Sq. 

150 King St., 3rd Flr. 
Peterborough K9J 3G9 
705-741-5634 

Fax 705-745-1446 

If long distance dial 
1-800-567-1045 (Toll-free) 


1 St. Paul St., Ste. 203, Phase I 
St. Catharines L2R 7L2 
905-988-5788 

Fax 905-988-5566 

If long distance dial 
1-800-567-0251 (Toll-free) 


127 Cedar St., 7th Flr., Ste. 701 


Sudbury P3E 1A9 


705-688-3130 
Fax 705-688-3133 


435 James St.S., 2nd Flr. 
Thunder Bay P7E 6E3 
807-475-1591 

Fax 807-475-1519 


AGENCIES 
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36 Toronto St., Ste. 550 
Toronto MSC 2C5 
416-327-8952 

Fax 416-327-4486 


Corporate Office 

15 Overlea Blvd., Sth Fir. 
Toronto M4H 1A9 
416-327-7357 

Fax 416-327-7364 


Toronto Regional Office 

56 Wellesley St. W., 15th Flr. 
Toronto M7A 2B7 
416-327-8994 

Fax 416-327-8996 


180 King St. S., Ste. 290 
Waterloo N2J 1P8 
519-571-0810 

Fax 519-571-6008 

If long distance dial 
1-800-665-0143 (Toll-free) 


215 Eugenie St. W., Ste. 101 
Windsor N8&X 2X7 
519-250-0788 

Fax 519-250-2800 

If long distance dial 
1-800-667-5953 (Toll-free) 
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For background information on ministerial agencies, boards and commissions, see the entry 


under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some 


agencies of the Ministry of Health are listed below. Contact the communications and 
information branch for unlisted agencies. 


ADDICTION RESEARCH FOUNDATION 
33 Russell St. 

Toronto MS5S 2S1 

416-595-6000 

Fax 416-595-5017 


The Addiction Research Foundation (ARF) conducts research and creates programs, 
products and services in the prevention and treatment of alcohol and other drug abuse, 
including education for professionals and community development. Research results are 


_ published in books and journal articles. Books, videos and other educational materials are 


slits lac 


available through ARF’s marketing department at 1-800-661-1111. The Foundation’s 
library (595-6144), which is open to the public, has an extensive collection of research 
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reports, books and audio-visual material. Treatment for alcohol and other drug abuse is 
available through the Clinical Research and Treatment Institute (595-6128), a research and 
teaching hospital. 


The Foundation’s INFO-ARF includes factual, scientific telephone messages on alcohol 
and drug-related topics. This province-wide, toll-free service also offers information on 
community resources and treatment programs throughout Ontario. Available in-English and 
French, with some tapes available in Italian, Portuguese, Spanish, Cantonese, Greek, Polish, 
Punjabi, TDD, the service operates from 9:00 a.m. to 9:00 p.m. daily (1-800-463-6273 or 
595-6111 in Toronto). 


The Foundation has a public affairs office with responsibility for news media enquiries 
(595-6054). | : 


Area offices of the Addiction Research Foundation, listed below, assist communities in the 
development of preventive and treatment services. 


Barrie Area Office Kitchener Area Office 
100 Bell Farm Rd. 639 King St. W., Ste. 201 
Barrie L4M 5KS. we Kitchener N2G 1C7 
705-726-4976 519-579-1310 
Belleville Area Office Waterloo Region Assessment/Referral 
240 Coleman St., Ste. 200D ' Centre 
Belleville K8P 3H7 637 King St. W. 
613-962-9482 Kitchener N2G 1C7 
i 519-579-3350 
Chatham Area Office 
575 Queen St. London Area Office 
Chatham N7M 237 700 Richmond St., Ste. 201 
519-354-1000 London N6A 5C7 
519-433-3171 
Cornwall Area Office 
132 Second St. E., Ste. 406 Halton/Peel Area Office 
Cornwall K6H 1Y4 1270 Central Parkway W., Ste. 302 
6 13-937-4035/36 Mississauga LSC 4P4 
; 905-270-1431 
Hamilton Area Office 
20 Hughson St. S., Ste. 508 North Bay Area Office - 
Hamilton L8N 2A1 112 Lakeshore Dr. | 
905-525-1250 North Bay P1A 2A8 : 
Kenora Area Office Lene oly : 
621 Lakeview Dr. Ottawa Area Office : 
Harbourview Village Shopping Centre 383 Parkdale Ave., Ste. 304 
Kenora P9N 3P6 Ottawa K1Y 4R4 
807-468-6372 613-722-1075 
Kingston Area Office Owen Sound Area Office 
80 Queen St., Ste. 200 1717 Second Ave. E., Ste. 203 
Kingston K7K 6W7 Owen Sound N4K 6V4 


613-546-4266 519-371-1861 


Pembroke Area Office 
77 Mary St., Ste. 201 
Pembroke K8A 5V4 | 


613-735-1023 


Perth Area Office 

45 Drummond St. W. 
Perth K7H 2J9 
613-267-1152 


Peterborough Area Office - 
223 Aylmer St. N., Ste. 7 
Peterborough K9J 3K3 
705-748-9830 


Sarnia Area Office 

The Petrosar Bldg., Ste. 106E 
265 North Front St. 

Sarnia N7T 7X1 
519-337-9611 


Sault Ste. Marie Area Office 
205 McNabb St., 3rd Fir. 
Sault Ste. Marie P6B 1Y3 
705-256-2226 


Simcoe Area Office 

191 Queensway W., Ste. 1 
Simcoe N3Y 2M8 
519-426-7260 


CHAPLAINCY SERVICES 
35 McCaul St., 3rd Flr. 
Toronto MST 1V7 

416-326-6858 
Fax 416-326-6867 


St. Catharines Area Office 
63 Church St., Ste. 410 
St. Catharines L2R 3C4 
905-685-1361 


Sudbury Area Office 
144 Pine St., Ste. 203 
Sudbury P3C 1X3 
705-675-1195 


Thunder Bay Area Office 

68 North Algoma St., Ste. 102 
Thunder Bay P7A 4Z3 
807-344-5080 


Timmins Area Office 
Pine Plaza, Ste. 324 
119 Pine St. S. 
Timmins P4N 2K3 
705-267-6419 


Whitby Area Office 


- Whitby Mall, Lang Tower West 


1615 Dundas St. E., 2nd Fir. 
Whitby LIN 2L1 
905-576-6277 — 


Windsor Area Office 
3200 Deziel Dr., Ste. 118 
Windsor N8W SK8 
519-25 1-0500 
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The Ministry of Community and Social Services acts as the "lead Ministry" in coordinating 
the services of Chaplains employed by other ministries as well as the Ministry of 


‘Community and Social Services. Chaplaincy Services Ontario works with the Ontario 


§ Multifaith Council on Spiritual and Religious Care (OMCSRC) and government ministries 
_in developing and implementing policy with regards to the provision and delivery of 
Spiritual and Religious Care. Regional Offices are listed below. 


Rev. Siebert VanHouten 
Hamilton-Niagara Region 
499 King St. E., 2nd Flr., Rm. 209 
Hamilton L8N 1E1 
905-525-0122 
Fax 905-525-5353 


Rev. Adam K. Prasuhn 
Southeast Region 

336 Alfred St. 
Kingston K7L 3S5 
613-548-6757 

Fax 613-549-7653 
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Rev. Stuart J. Schroeder 
Guelph-Goderich Region 
Freeport Hospital 

3570 King St. E. 
Kitchener N2A 2W1 
519-894-8309 

- Fax 519-894-8330 


Rev. John de Vries 
Woodstock-Windsor Region 
CPRI 

600 Sanitorium Rd. 
London N6H 3W7 
519-471-2540 Ext. 2112 
Fax 519-641-1922 


Rev. Lynda Kelly 
Georgian Bay - Toronto Region 


Green Acres Homes for the Aged 


194 Eagle St. 
Newmarket L3Y 1J6 
905-773-6404 Ext. 294 
Fax 905-895-5368 


Rev. Dr. Arnold A. Bethune 


- Toronto - Mississauga Region 


Thistletown Regional Centre 
51 Panorama Crt. 

Rexdale M9V 4L8 
416-326-0796 

Fax 416-326-0644 


Rev. Fr. René G. Hébert 
Northeast Region 
Sudbury District Office 
10 Elm St. W., 3rd Fir. 
Sudbury P3C 5N3 
705-675-4271 

Fax 705-688-3099 


HEALING ARTS RADIATION PROTECTION COMMISSION 


7 Overlea Blvd., 6th Flr. 
Toronto M4H 1A8 
416-327-7952 


The Healing Arts Radiation Protection (HARP) Commission ensures that Ontario residents’ 
exposure to radiation from medical X-ray sources is as low as possible, consistent with the _ 
-production of high quality diagnostic images. 


| 
| 


Established under the provisions of the HARP Act, the Commission advises the Minister of 
Health on matters relating to X-ray safety, and approves training courses for all personnel 
involved in the use of medical X-rays. Seven advisory committees representing the 
disciplines of chiropractic medicine, dentistry, medical radiology, physics, podiatry 
radiological technology, and radiation therapy assist the Commission in developing 
regulations and guidelines to ensure the safe use of X-rays. 


| 
| 
\ 
| 


Activities, as well as, information on the creation of the Commission and its advisory 
committees, are detailed in the Commission’s Annual Report. 


a 
a 
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ONTARIO CANCER TREATMENT AND RESEARCH ce 


620 University Ave. 
Toronto NSG 2L7 

416-971-9800 

Fax 416-971-6888 


The Ontario Cancer Treatment and Research Foundation supports programs of diagnosis, 
treatment and research in cancer. The Ontario Cancer Institute (incorporating the Princess 
“Margaret Hospital) is affiliated with the Foundation. The Foundation operates eight 
regional cancer centres (associated with hospitals) and 32 consultative and follow-up 
clinics. Seven lodges accommodate out-of-town ambulatory patients receiving treatment. 
The Division of Epidemiology and Statistics generates and reports information regarding 
the occurrence of cancer in Ontario (Ontario Cancer Registry), performs epidemiologic 
_research and interprets epidemiologic evidence for use in cancer education and control 
programs. The Foundation also funds breast screening program, diagnostic tests, 
rehabilitation programs, including speech therapy, and prosthetic devices, transportation of 
patients travelling over 40 kilometers, and chemotherapeutic drugs for needy Ontario 
patients. Support is offered to medical, paramedical and scientific personnel for 
undergraduate and postgraduate study in oncology. In addition, the Foundation supports 
career scientists and laboratory and clinical cancer investigation. The Cancer Information 
Service in Hamilton (1-800-263-6750) serves as a resource centre for health professionals, 


researchers and students. 


Regional Cancer Centres are listed below: 


Hamilton Regional Cancer Centre 
699 Concession St. 

Hamilton L8V 5C2 

905-387-9711 

Fax 905-575-6323 


Kingston Regional Cancer Centre 
_ King St. W. 

Kingston K7L 2V7 

613-544-2630 

Fax 613-544-9708 


London Regional Cancer Centre 

790 Commissioners Rd. E. 

London N6A 4L6 
519-685-8600 

Fax 519-685-8614 


Ottawa Regional Cancer Centre 
Ottawa Civic Hospital 
190 Melrose Ave. 
Ottawa K1Y 4K7 
613-725-6300 
Fax 613-725-6385 


Ottawa Regional Cancer Centre 
Ottawa General Hospital 

501 Smyth Rd. 

Ottawa K1G 8L6 
613-737-7700 

Fax 613-737-6745 


Northeastern Ontario Regional Cancer 
Centre 

41 Ramsey Lake Rd. 

Sudbury P3E S5J1 

705-522-0454 

Fax 705-522-4421 


Thunder Bay Regional Cancer Centre 
290 Munro St. 

Thunder Bay P7A 7T1 
807-343-1610 

Fax 807-345-2030 


Toronto Bayview Regional Cancer Centre 
2075 Bayview Ave. 

Toronto M4N 3M5 

416-488-5801 

Fax 416-480-6002 
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Windsor Regional Cancer Centre 
2220 Kildare Rd. , 
Windsor N8&W 2X3 
519-253-5253 

Fax 519-971-9922 


ONTARIO MENTAL HEALTH FOUNDATION 
365 Bloor St. E., Ste. 1708 
Toronto M4W 3L4 
416-920-7721 
Fax 416-920-0026 


The Ontario Mental Health Foundation (OMHF) provides grants and fellowships for 
mental health research. The Foundation supports specific projects, postdoctoral students, 
and postgraduate independent research. ABP Ue Ron guidelines are available from the 
Foundation. 


ACTS 
ACTS 


The Ministry of Health is eile for the Acts listed below. To determine which branch | 
administers each Act, see the Key Word Index or contact the Ministry’s legal services or | 
communications branch. 


Alcoholism and Drug Addiction Act 
Ambulance Act 

Audiology and Speech-Language Pathology Act 
Cancer Act 

Cancer Remedies Act 

Chiropody Act 

Chiropractic Act 

Community Psychiatric Hospitals Act 
Dental Hygiene Act 

Dental Technicians Act 

Dental Technology Act 

Dentistry Act 

Denture Therapists Act 

Denturism Act 

Dietetics Act 

Drug and Pharmacies Renilaeen Act 
Drugless Practitioners Act 
Fluoridation Act 

Healing Arts Radiation Protection Act 
Health Cards and Numbers Control Act 
Health Care Accessibility Act 

Health Disciplines Act 

Health Facilities Special Orders Act 
Health Insurance Act 

Health Protection and Promotion Act 


I 


and ee 


4 Homes for Special Care Act 
_ Hypnosis Act 
~ Immunization of School Pupils Act 
_ Independent Health Facilities Act 
Laboratory and Specimen Collection Centre Licencing Act 
Massage Therapy Act 
Medical Laboratory Technology Act 
Medical Radiation Technology Act 
_ Medicine Act 
_ Mental Health Act 
Mental Hospitals Act 
Midwifery Act 
_ Ministry of Health Act 
Municipal Health Services Act 
_ Nursing Act 
Nursing Homes Act 
Occupational Therapy Act 
- Ontario Dietetic Association Act 
Ontario Drug Benefit Act 
_ Ontario Medical Association Dues Act 
Ontario Mental Health Foundation Act 
Ophthalmic Dispensers Act 
Opticianry Act > 
Optometry Act 
Pharmacy Act 
_ Physiotherapy Act 
Prescription Drug Cost Regulation Act 
_ Private Hospitals Act 
Psychologists Registration Act 
Psychology Act 
Public Hospitals Act 
Radiological Technicians Act 
Regulated Health Professions Act 
_ Respiratory Therapy Act 
Toronto Hospital Act 
_ War Veterans Burial Act 
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MINISTRY OF HOUSING — 


777 Bay St., 10th Flr. 
Toronto M5G 2E5 


The Ministry of Housing is responsible for the development of programs and policies to 
increase the supply of affordable housing. While encouraging the conservation of existing 
accommodation, the Ministry provides rent-geared-to-income housing for qualified low and 
moderate-income households through Ontario Housing Corporation, and supports 
municipal, private and cooperative non- profit housing. : 


The Ministry administers provincial rent control legislation; and helps ensure that all 
structures in Ontario are built safely and efficiently through the administration of the 
Ontario Building and Plumbing Codes. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 
777 Bay St., 17th Fir. 

Toronto MSG 2E5 

416-585-7025 

416-585-7041 Customer Assistance 


The Communications Branch provides information and communications services to both 
the Ministry of Housing and the Ministry of Municipal Affairs. 


French Language Services provides translation services, reviews program development 
for language service needs, and plans and monitors the delivery of French Language 
Services throughout the province in designated areas. 


CORPORATE RESOURCES MANAGEMENT DIVISION 
777 Bay St., 10th Flr. 

Toronto MSG 2ES5 . 

- 416-585-6670 


The Corporate Resources Management Division supports and advises the Ministry of 
Housing and the Ministry of Municipal Affairs, and their agencies in achieving program 
objectives by developing management policies and processes, setting administrative 
standards; delivering corporate support services, and providing ongoing advice on a range 
of management and workforce activities. 


ADMINISTRATIVE SERVICES BRANCH 
771 Bay St., 3rd Flr. 

Toronto MSG 2E5 

416-585-6800 


The Administrative Services Branch provides management services, purchasing, 
accommodation, support to agencies, and the administration of Freedom of Information 
and Protection of Privacy legislation. 
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_ The Facilities and Services Section (585-7232) serves the Ministry of Housing and its 
agencies in the procurement of goods and services, forms and manuals management, 
printing, duplicating, office accommodation and design, telephone, mail services, fleet 

_ management and coordinates and administers public tenders. The section liaises with the 

- Management Board Secretariat to coordinate common services. 


_ The section is also responsible for the library located at 777 Bay St., 2nd Floor. The 
library operates a Freedom of Information Reading Room which provides public access to 
publications, statutes, and Ministry manuals, listed in the Freedom of Information and 
Protection of Individual Privacy Directory of General Records. 


The Corporate and Agency Services Section (585-6521) administers Freedom of 
Information access requests and appeals; provides advice on the Freedom and Protection of 
Privacy Act; provides agency administration services, including meeting administration, 
agenda preparation and minute taking; and prepares, executes and maintains resolutions, 
by-laws and agreements for the Ministry’s Crown Corporations. 


The Agency Appointments Office conducts outreach recruitment activities, processes 
_ applications, and assists in the selection of public appointments to the Ministry’s agencies, 
boards and commissions, including the 56 local housing authorities. 


_ AUDIT SERVICES BRANCH 
777 Bay St., 17th Flr. 

Toronto M5G 2ES5 

— 416-585-6550 


The Audit Services Branch provides audit services to the Ministry of Housing and its 
agencies. The branch reviews and reports on financial, computer, and management control 
_ processes and practices. 


FINANCIAL SERVICES BRANCH 
777 Bay St., 3rd Flr. 

Toronto MSG 2E5 

416-585-6577 


_ The Financial Services Branch provides financial management and accounting services 

related to all Ministry of Housing programs. These services include accounts payable, — 

- coordination of housing related cost-sharing arrangements with the federal government, 
receipt of revenue, formulation of policies and procedures relating to financial control, 
coordination of expenditure forecasting activities for capital and operating transfer payment 

programs, management of the annual resource allocation and estimates process, 

coordination of submissions to Treasury Board, Management Board and Orders-In-Council 
to Cabinet, and preparation of annual estimates and public accounts. 


The branch coordinates housing-related, cost-sharing arrangements with the federal 
government, and provides accounting and banking services to 56 local housing authorities 
across the province. 


Bieancial liaison with the Provincial Apditey and the Ministry of Finance is also provided 
by the branch. 
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HUMAN RESOURCES BRANCH 
777 Bay St., 3rd Flr. 

Toronto MSG 2ES5 

416-585-6003 

Fax 416-585-7195 


Human Resources Branch provides a range of human resources services to the Ministry of 
Housing and the Ministry of Municipal Affairs, and the local housing authorities, with the 
exception of the Metropolitan Toronto Housing Authority (969-6330) which handles its 
own human resources functions. 


The Human Resources Services provides redeployment, recruitment, human resources skills _ 


training, organization development and design, employee relations, grievance 
administration, and health and safety advisory services. 


Workforce Policy and Planning is responsible for strategic human resources planning, and 
policy development and analysis. 


Employee Services provides a range of employee-related services, including training and 
advisory services, information systems support, and pay and benefit services. 


Labour Relations provides services in support of collective agreement negotiations for 
Ontario Housing Corporation. In addition, this section analyzes significant labour relations 
decisions and trends, contributes to policy development and assists in conflict resolution. 


The branch continues to service as the Ministry liaison with the Civil Service Commission, 
Management Board Secretariat, Management Board of Cabinet, Ontario Public Service 
Employees Union (OPSEU) and the Canadian Union of Public Employees (CUPE). 


INFORMATION AND TECHNOLOGY SERVICES BRANCH 
777 Bay St., 3rd Flr. | 

Toronto MSG 2E5 

- 416-585-6649 


The Information and Technology Services Branch provides direction, advice and services to : 


| 


the Ministry of Housing and its agencies relating to information technology strategic plans, 
information technology needs for effective program delivery, the use of office technology 
and telecommunications, and technology planning and policy development in support of the 
Ministry’s business goals and program objectives. The branch liaises with the Management 
Board Secretariat’s Computer and Telecommunication Services Division, and represents the 
Ministry at the Ontario Systems Council. | 


LEGAL SERVICES BRANCH 
777 Bay St., 16th Flr. 

Toronto MSG 2ES5 
416-585-6703 


The Legal Services Branch provides legal services to the Ministry of Housing and its 
agencies and boards by providing legal opinions, advice, and explanations; preparing legal 
documents, such as contracts, leases, banking and mortgage documentation; providing legal 
assistance in policy formulation and program delivery; drafting legislation and regulations; 
conducting prosecutions and overseeing or conducting litigation. 
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The section serving the Metropolitan Toronto Housing Authority and the Rent Review 
Hearings Board is located at 365 Bloor St. E., 14th Flr., Toronto M4W 3L4, 969-6212. 


HOUSING OPERATIONS DIVISION 
777 Bay St., 10th Flr. 

Toronto M5G 2ES5 

416-585-6152 

Fax 416-585-7617 


_ The Housing Operations Division is involved in all activities associated with the delivery, 


development, monitoring and standards of programs. Its activities include support for 
Ontario Housing Corporation (OHC) and its local housing authorities which manage OHC 
housing, and support for tenant and technical programs. The division is responsible for 


_ coordinating all operational activities in the area of regulation of rental housing, including 
_ the Rental Housing Protection Program, the Rent Registry, and Rent Control offices. 


HOUSING FIELD OPERATIONS 
777 Bay St., 2nd Flr. 


— Toronto MSG 2E5 


416-585-7498 
Fax 416-585-7610 


_ Housing Field Operations is responsible for six Regional Housing Programs Offices 


(RHPO) supporting the administration of 56 housing authorities involved in the day-to-day 
management of public housing. The offices, which are located in Hamilton, London, 
Ottawa, Toronto, Sudbury and Thunder Bay, also work with non-profit housing 
corporations, cooperative groups and municipalities in the delivery of social housing 


_ programs. 


_ The province-wide delivery and administration of various housing programs, including: 
_ Ontario Community Housing Assistance Program; Federal/Provincial and Unilateral 


Non-Profit Housing Programs; Low-Rise Rehabilitation Program (LRRP); Convert-to-Rent; 
Rent Supplement Program; Ontario Home Renewal Program (OHRP); Municipal Housing 


_ Statement Program; Ontario Home Renewal Program for Disabled Persons and 


Federal/Provincial Rural Housing Programs. The RHP offices have authority to approve 


non-profit groups’ program loans and budgets, housing authority budgets, and emergency 
- repairs to Ontario Housing Corporation (OHC) projects. They may also award tenders 
_ above financial limits set for housing authorities. 


OHC’s housing authorities administer the provincially owned rental housing dealing with 
local issues within the framework of management agreements and general policy directives. 
OHC units accommodate families, senior citizens, disabled people, low-income single 
persons and childless couples. Persons with disabilities must arrange for the provision of 


_ support services required to carry out essential daily functions. A priority system is used to 


rank applications according to the degree of need. The rent is calculated on a scale that is 


_ geared to gross household income. Assaulted women applying for permanent subsidized 
housing are eligible for special consideration. 


_ Regional housing programs offices and local housing authorities are listed below. 
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HOUSING AUTHORITIES 


Arnprior 

8 McGonigal St. 
Arnprior K7S 1L3 
613-623-7951 


York Regional 

70 Yonge St. S., Ste. B-3 

Aurora L4G 1M2 

905-727-1354 

905-832-1618 (Toronto Line) If long 
distance dial 

1-800-263-2233 (Toll-free) 


South Simcoe & Barrie 

49 High St., 4th Flr., Ste. 404 

- Barrie LAN 5J4 
705-728-3894 

If long distance ask Operator for 
Zenith 44120 (Toll-free) 


Hastings & Prince Edward 
194 Coleman St. 

P. O. Box 682 

Belleville K8N 5B3 
613-968-3465 

If long distance dial 
1-800-267-2804 (Toll-free) 


Muskoka District 

175 Manitoba St., Ste. 203 

P. O. Box 2009 

Bracebridge P1L 1S3 
705-645-9261 

If long distance ask Operator for 
Zenith 44120 (Toll-free) | 


Brant & Brantford 

233 Colborne St. 
Colborne Crt., Ste. 201 
Brantford N3T 2H3 
519-759-6100 


Leeds & Brockville 

51 King St. E. 

Brockville K6V 1A8 
613-342-2341 

If long distance. ask Operator for 
Zenith 44120 (Toll-free) 


South Waterloo 

152 Main St. 
Cambridge N1R 6R1 
519-623-2686 


Kent & Chatham 

30 Raleigh St. 

P. O. Box 1296 

Chatham N7M 5R9 
519-354-9592 

If long distance ask Operator for 
Zenith 44120 (Toll-free) 


Northumberland County 

200 Division St. 

P. O. Box 969 

Cobourg K9A 4W4 
905-372-0151 

If long distance ask Operator for 
Zenith 24430 (Toll-free) 


Cornwall & Area _ 

1916 Pitt St., Unit 11 

P. O. Box 1086 | 
Cornwall K6H 5V2 
613-938-7717 

If long distance dial 
1-800-267-2435 (Toll-free) 


East Kenora District 

61 King St. 

Dryden P8N 1B7 
807-223-3087 

If long distance ask Operator for 
Zenith 44120 (Toll-free) 
Timiskaming District 

P. O. Box 907, 6th Ave. 
Englehart POJ 1HO 
705-544-2334/35 

If long distance ask Operator for 
Zenith 44120 (Toll-free) 


Essex County 

360 Fairview Ave. W., No. 302 
Box 2005 

Essex N8M 1Y3 
519-776-6464 

If long distance ask Operator for 
Zenith 44120 (Toll-free) 


Rainy River District 

414 Scott St. 

Fort Frances P9A 3N1 
807-274-7704 

If long distance dial 
1-800-465-2901 (Toll-free) 


Huron County 

44 East St. 

Goderich N7A 1N3 
519-524-2637 

If long distance dial 
1-800-265-1720 (Toll-free) 


Wellington & Guelph 

292 Speedvale Ave. W., Unit 7 
Guelph N1H 1C4 
519-824-7822 

If long distance ask Operator for 
Zenith 44120 (Toll-free) 


Hamilton-Wentworth 

2 King St. W., Jackson Sq. 
-P. O. Box 2500, Stn. A 
Hamilton L8N 4E5 
905-521-7399 


Prescott & Russell 

880 James St. 

Hawkesbury K6A 2W8 
613-632-8501 

If long distance ask Operator for 
Zenith 44120 (Toll-free) 


South Cochrane District 

629 Cedar St. 
-P. O. Box 1028 

Troquois Falls ''A'' POK 1G0 
~705-232-4095 

Tf long distance ask Operator for 
“Zenith 44120 (Toll-free) 
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North Cochrane District 

Model City Mall 

Kapuskasing PSN 2E9 
705-335-6179 

If long distance ask Operator for 
Zenith 44120 (Toll-free) 


West Kenora District 
Bannister Centre 

301 First Ave. S., 2nd Fir. 
Kenora P9N 1W2 
807-468-2825 

If long distance dial 
1-800-465-5308 (Toll-free) 


Bruce County 

325 Lambton St. 

P. O. Box 1450 
Kincardine N2Z 2Z4 
519-396-3439 

If long distance dial 
1-800-265-3022 (Toll-free) 


Kingston & Frontenac 

471 Counter St., Ste. 100 
Kingston K7M 3L5 
613-546-5591 

If long distance ask Operator for 
Zenith 44120 (Toll-free) 


North Waterloo 

385 Fairway Rd., S. 
Kitchener N2C 1X2 
519-893-6080 


Victoria-Haliburton 

Gateway Plaza, 51/55 Mary St., W. 
Lindsay K9V 5Z6 

705-324-6401 

If long distance ask Operator for 
Zenith 44120 (Toll-free) 


Manitoulin & Espanola Area 

13 Worthington Ave. 

P. O. Box 638 

Little Current POP 1K0 
705-368-3400 

If long distance ask Operator for 
Zenith 44120 (Toll-free) 
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London & Middlesex 
Royal Trust Building 

137 Dundas St., 4th Flr. 
London N6A 1E9 
519-434-2765 

If long distance dial 
1-800-265-5939 (Toll-free) 


North Simcoe & Orillia 
478 Bay St. 

P. O. Box 608 

Midland LAR 4L3 
705-526-4225 

Tf long distance dial 
1-800-461-4315 (Toll-free) 


Peel Regional 

755 The Queensway E., Ste. 114 
Mississauga LAY 4C5 
905-279-7792 

If long distance ask Operator for 
Zenith 44120 (Toll-free) 


Lennox & Addington County 
20 Market Square 

P. O. Box 43 

Napanee K7R 1J4 
613-354-5695 

If long distance dial 
1-800-267-0238 (Toll-free) 


East Niagara 

4701 St. Clair Ave. 

P. O. Box 656 : 

Niagara Falls L2E 6V5 

905-354-1678 

For toll-free number check blue pages of 
telephone directory 


Nipissing & Parry Sound Districts 
222 McIntyre St. W., Ste. 500 

P. O. Box 480 

North Bay P1B 8J1 
705-472-2441 

If long distance dial 
1-800-461-9560 (Toll-free) 


Halton 

700 Dorval Dr., Ste. 220 . 
Oakville L6K 3V3 
905-849-8383 

If long distance ask Operator for 
Zenith 44120 (Toll-free) 


Dufferin County | 

15 Brenda Blvd., Ste. 9 
Orangeville L9W 3L3 | 
519-941-8221 


Durham Regional 

Rundle Tower 

50 Centre St. S., 4th Flr. 
Oshawa L1H 3Z7 
905-434-5011 

If long distance ask Operator for 
Zenith 44120 (Toll-free) 


Ottawa-Carleton Regional 
1545 Carling Ave., 7th Flr. 
Ottawa K1Z 8R3 
613-728-1600 


Grey County & Owen Sound 
1131-2nd Ave. E., Ste. 101 
Owen Sound N4K 2J1 
519-376-5744 

If long distance dial 
1-800-265-3728 (Toll-free) 


Renfrew County & Pembroke 
169 Lake St. 

P. O. Box 636 

Pembroke K8A 5L8 
613-735-0782 

If long distance ask Operator for 
Zenith 44120 (Toll-free) 


Peterborough 

Time Square 

380 Armour Rd., Ste. 100 
Peterborough K9H 7L7 
705-742-0439 

If long distance ask Operator for 
Zenith 44120 (Toll-free) 
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Grenville & Prescott 


Federal Building 

292 Centre St. 

P. O. Box 1299 

Prescott KOE 1T0O 
613-925-5906 

If long distance ask Operator for 
Zenith 44120 (Toll-free) 


Renfrew 

191 Plaunt St. S. 
Renfrew K7V 1M7 
613-432-3679 


Sarnia & Lambton 


1000 Finch Dr. 


-P..O. Box 2318 


Sarnia N7T 7L7 
§19-383-6100 


_If long distance in area code 519, dial 


1-800-387-2882 (Toll-free) 


Algoma District 


464 Albert St. E. 


P. O. Box 445 
Sault Ste. Marie P6A SM1 


105-946-2077 


-If long distance ask Operator for 


Zenith 44120 (Toll-free) 
Haldimand-Norfolk Regional 


100 Colborne St. N. 


Simcoe N3Y 3V1 


519-426-7792 
If long distance dial 


1-800-265-8003 (Toll-free) 
“Lanark County & Smith Falls 


218 Percy St. 

P. O. Box 848 

Smiths Falls K7A 4W7 
613-283-2555 


If long distance in area code 613, dial 


1-800-267-1313 (Toll-free) 
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North Niagara 

CORBLOC 

80 King St., Ste. 205 

St. Catharines L2R 7A7 
416-682-9201 

If long distance ask Operator for 
Zenith 44120 (Toll-free) 


Elgin & St. Thomas 
34 Churchill Cres. 


St. Thomas NSR 1N9 


519-631-4580 
If long distance ask Operator for 
Zenith 44120 (Toll-free) 


Perth & Stratford 

413 Hibernia St. 

Stratford NSA 5W2 
519-271-5393 

If long distance ask Operator for 
Zenith 44120 (Toll-free) 


Sudbury District 

10 Elm St., 4th Flr. 

P. O. Box 430 

Sudbury P3C 5N3 
705-674-8323 

If long distance ask Operator for 
Zenith 44120 (Toll-free) 


Thunder Bay District 

1201 Amber Dr. . 
Thunder Bay P7B 6M4 
807-344-8485 

If long distance dial 
1-800-465-6848 (Toll-free) 
Timmins 

124 Third Ave. 

Timmins P4N 1C5 
705-264-5274 

If long distance dial 
1-800-461-7862 (Toll-free) 


Metropolitan Toronto 
365 Bloor St. E., 8th Flr. 
Toronto M4W 3L4 
416-969-6000 
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Central Niagara 

72 East Main St. 

SPO: Box: 27 = 

Welland L3B 5R5 
416-734-4548 

If long distance ask Operator for 
Zenith 44120 (Toll-free) 


Windsor 

945 McDougall St. 
P. O. Box 1330 
Windsor N9A 1L9 
519-254-1681 


Oxford County 

65 Springbank Ave., N.. 
P. O. Box 820 

Woodstock N4S 8A3 
519-539-4829 

If long distance dial 
1-800-265-1015 (Toll-free) 


REGIONAL HOUSING PROGRAMS OFFICES 


Southern Office 

120 King St. W. 

Hamilton L8P 4V2 
905-521-7500 

Fax 905-521-7200 

If long distance dial 
1-800-263-8295 (Toll-free) 


Southwestern Office 

380 Wellington St., Ste. 1100 
London N6A 5B5 
519-679-7110 

Fax 519-675-7674 

If long distance dial 
1-800-265-4733 (Toll-free) 


Eastern Office 

1365 Richmond Rd., Ste. 300 
Ottawa K2B 6R7 
613-820-8305 

Fax 613-820-9013 

If long distance dial 
1-800-267-6108 (Toll-free) 


HOUSING FIELD OPERATIONS 
CONVERT-TO-RENT PROGRAM 


777 Bay St., 2nd Flr. 
Toronto MSG 2ES5 


Northern Office 

662 Falconbridge Rd. 
Sudbury P3A 4S4 
705-560-6350 

Fax 705-560-4262 

If long distance dial 
1-800-461-1190 (Toll-free) 


Northwestern Office 

540 West Arthur St. 
Thunder Bay P7E 5R7 
807-475-1465 

Fax 807-473-3032 

If long distance dial 
1-800-465-5015 (Toll-free) 


Central Office 

4950 Yonge St., 4th Flr. 
Madison Centre 
Willowdale M2N 6K1 
416-225-1211 

Fax 416-225-9717 

If long distance dial 
1-800-668-0208 (Toll-free) 


The Convert-to-Rent program is designed to encourage the creation of moderate-cost rental 
apartments in single family homes. Interest-free loans of $7,000 are made for each new 


rental unit produced. 
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- Projects will not be eligible for the program if work begins prior to the Convert-to-Rent 


loan commitment. 


_ The Convert-to-Rent program is administered through the Ministry’s Regional Housing 
Programs Offices. For further information, contact the local Regional Housing Programs 


Office (see Housing Field Operations). 
HOUSING FIELD OPERATIONS 


FEDERAL/PROVINCIAL RURAL HOUSING PROGRAM 


6/77 Bay St., 2nd Flr. 
Toronto MSG 2E5 


Assistance is provided for the acquisition and rehabilitation of existing family units or the 
construction of new family units in rural communities with populations of less than 2,500. 


Mortgage payments are geared to household income under this home purchase program 


administered by the federal government. 


Canada Mortgage and Housing Corporation, the federal agency, provides 75 percent and | 
Ontario Housing Corporation supplies 25 percent of the funds for this program. 


For further information, please contact the nearest Canada Mortgage and Housing 
Corporation Office, or the local Regional Housing Programs Office (see Housing Field 


Operations) for details. 


_~HOUSING FIELD OPERATIONS 


~METRO TORONTO HOUSING AUTHORITY 


365 Bloor St. E., Ste. 8000 
“Toronto M4W 3L4 
416-969-6000 


416-789-7901 MAINTENANCE INQUIRY BOARD 


_As one of 56 housing authorities with the Ontario Housing Corporation landlord, 
Metropolitan Toronto Housing Authority manages over 29,000 homes in 110 communities 
throughout Metro Toronto. Our mandate is to provide affordable, quality housing to the 
110,000 residents we serve. In addition to management, maintenance and security services, 
We provide recreation development programming in consultation with our residents. 


District 5 
1280 Finch Ave. E., Ste. 501 
Downsview M3J 2P6 

416-636-6621 
(West North York and North Etobicoke) 


District 2 
3227 Eglinton Ave. E., Unit 135 
Scarborough M1J 3M5 
416-261-6176 

- (East Toronto, East York and Scarborough 
South) 
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District 3 

2131 Lawrence Ave. E. 
Scarborough M1R 5G4 
416-285-5105 

(North and East Scarborough) 


District 1 

2 Berkeley St., Unit 310 
Toronto MSA 2W3 
416-366-785 1 

(Central Toronto) 


MINISTRY OF HOUSING 
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District 6 District 4 


56 Aberfoyle Cres., 3rd Flr. 2 Sheppard Ave. E., Ste. 1101 
Toronto M6K 2W4 - Willowdale M2W 5Y7 
416-239-1155 416-226-2002 


(York, South Etobicoke and West Toronto) ~ (East and Central North York) 


HOUSING FIELD OPERATIONS 

METRO TORONTO HOUSING AUTHORITY 
RACE RELATIONS POLICIES AND PROGRAMS 
365 Bloor St. E., Ste. 8000 

Toronto M4W 3L4 

416-969-6143 


~The Race Relations Policies and Programs Office specializes in race relations training, 
multicultural programming and mediation for tenants of the housing authority. 


HOUSING FIELD OPERATIONS 
NON-PROFIT HOUSING PROGRAMS 
777 Bay St., 2nd Fir. 

Toronto MSG 2E5 


The Non-Profit Housing Programs provide a source of moderate cost housing for families, 
senior citizens, childless couples, single persons, and persons with disabilities. These 
programs are designed to allow community-based sponsoring groups to create 
reasonably-priced housing. Eligible sponsors are municipal and private non- -profit 
corporations, non-profit housing cooperatives, churches, service clubs, and other 
associations. 


About 70 percent of the units created are allocated to people who cannot afford suitable 
accommodation. They pay rents based on their incomes (about 25 per cent of gross 
income) rather than on the size or type of units they require. 


Under the FEDERAL-PROVINCIAL NON-PROFIT HOUSING PROGRAM, 
subsidies are provided to the community-based sponsors by the provincial government, 
under a federal-provincial cost-sharing arrangement. 


The Ontario Non-Profit Housing Programs are another source of subsidies provided to 
community-based sponsors by the provincial government. These programs include the 
1991 Ontario Non-Profit Housing Program and JobsOntario Homes. 


The above programs are administered by this Ministry’s Regional Housing Programs 
Offices (See Housing Field Operations). For information, contact the local Regional 
Housing Programs Office. 
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~HOUSING FIELD OPERATIONS 

RENT SUPPLEMENT PROGRAM 
777 Bay St., 2nd Fir. 

Toronto M5G 2E5 


The Ontario Housing Corporation (OHC) and its local housing authorities work closely 
with the private sector in making suitable rental accommodation available for households 
who pay rents according to their incomes. 


Under the Rent Supplement Program, OHC pays landlords the difference between the 
tenants’ geared-to-income rents and the full rental rate negotiated between OHC (or the 
local housing authority) and the landlords. 


Prospective tenants are chosen from the local housing priority list for 
rent-geared-to-income housing. The landlord meets with local housing authority staff to 
discuss applications from prospective tenants. The applicant is then advised of the 
availability of the unit by the local housing authority, and leasing EE eA. are made 
between the landlord and the prospective tenant. 


The tenant signs a lease with the landlord who is responsible for the normal landlord/tenant 
Telationships, such as rent collection, maintenance, repairs and services normally offered to 
all tenants in the building. 


For further information, contact the local Regional Housing Programs Office (see Housing 
Field Operations). 


-HOUSING PROGRAMS BRANCH 
777 Bay St., 2nd Fir. 

Toronto MSG 2E5 

416-585-6458 

Fax 416-585-7610 


The branch develops programs and operational policy initiatives regarding the production, 
-mManagement and financing of social and market housing; evaluates and advises on current 
‘social housing programs and issues for the Ontario Housing Corporation, non-profit and 
cooperative housing and related housing sectors; and coordinates federal-provincial 
telations and sector liaison for the Housing Operations Division. 


RENT CONTROL PROGRAMS 
415 Yonge St., 19th Flr. 

Toronto M5B 2E7 

416-326-0990 — 

Fax 416-326-0917 


Ontario’s Rent Control Act limits the amount of rent increases in private residential rental 
accommodation throughout Ontario and offers protection to tenants against inadequate 
maintenance of their rental units. The main office of Rent Control Programs provides an 
inspection and maintenance protection program in areas without municipal health, safety 

and occupancy by-laws. Through a network of 20 area rent control offices, Rent Control 
Programs office resolves applications from landlords and tenants, issues prohibitions 
against rent increases where landlords have failed to comply with municipal work orders, 

_ provides education and information services and investigates and prosecutes illegal 
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activities. Area offices (listed below) also provide information on all landlord and tenant — 
matters, including the Landlord and Tenant Act. After office hours, Monday to Friday, — 
_ Spm-8pm, Saturday 10am-1pm, call toll-free 1-800-461-6767 (English/French). 


CENTRAL ONTARIO REGION 


5464 Dundas St. W., Ste. 200 
Etobicoke M9B 1B4 
416-236-268 1 


4 Robert Speck Parkway, Ste. 550 
_ Mississauga L4Z 1S1 
905-270-3280 

If long distance ask Operator for 
Zenith 96000 (Toll-free) 

For Regional Municipality of Peel 


47 Sheppard Ave. E., Ste. 402 
- North York M2N 5X5 
— 416-314-9550 
If long distance ask Operator for 
Zenith 96000 (Toll-free) 
_ For North York, and Regional 
Municipality of York, excluding the 
Towns of E. Gwillimbury and Georgina 


EASTERN ONTARIO REGION 


265 Ontario St., 1st Flr. 

Kingston K7K 2X5 

613-548-6770 

If long distance ask Operator for 

Zenith 96000 (Toll-free) 

For Counties of Frontenac, Lennox & 
Addington, Leeds & Grenville, Hastings 
& Prince Edward 


40 King St. W., Ste. 700 

Oshawa L1H 1A4 

905-723-8135 

If long distance ask Operator for 
Zenith 96000 (Toll-free) 

For Regional Municipality of Durham 


1200 Markham Rd., Ste. 415. 
Scarborough M1H 3C3 
416-314-8640 

If long distance ask Operator for 
Zenith 96000 (Toll-free) 

For Scarborough and East York 


56 Wellesley St. W., 8th Flr. 
Toronto M7A 2J9 
416-326-9800 

If long distance ask Operator for 
Zenith 96000 (Toll-free) 

For City of Toronto 


{ORidean St ra Et 


Ottawa KIN 9J1 

613-230-5114 

If long distance ask Operator for 

Zenith 96000 (Toll-free) 

For Regional Municipality of 
Ottawa-Carleton, Counties of Renfrew, 
Stormont-Dundas-Glengary, Prescott & 
Russell & Lanark 


139 George St. N., 1st Flr. 
Peterborough K9J 3G6 
705-743-9511 

If long distance ask Operator for 
Zenith 96000 (Toll-free) 

For Counties of Peterborough, 
Northumberland, Victoria, Haliburton 


NORTHERN ONTARIO REGION 


189 Wyld St. 

North Bay P1B 1Z2 

705-476-1231 

If long distance ask Operator for 
Zenith 96000 (Toll-free) 

For Districts of Nipissing, Parry Sound 


128 Larch St., 6th Flr. 
Sudbury P3E 5J8 
705-675-4373 
If long distance dial 
1-800-461-9909 (Toll-free) 
or ask Operator for 
Zenith 96000 (Toll-free) 
For Regional Municipality of Sudbury, 


Districts of Sudbury, Manitoulin, Algoma 


SOUTHWESTERN ONTARIO REGION 


114 Worsley St., 5th Fir. 

Barrie L4M 1M1 

705-737-2111 

If long distance dial 

1-800-461-2882 (Toll-free) 

For County of Simcoe, Towns of East 


Gwillimbury & Georgina in the Regional 


Municipality of York, District 
Municipality of Muskoka _ 


25 Main Street W., Ste. 620 
Hamilton L8P 1H1 
905-528-8701 
If long distance dial 
1-800-668-9565 (Toll-free) 
For Regional Municipalities of 
Hamilton-Wentworth, Halton, 
Haldimand-Norfolk, County of Brant 
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540 W. Arthur St. 

Thunder Bay P7E5R7 
807-475-1595 

If long distance ask Operator for 
Zenith 96000 (Toll-free) 

For Districts of Thunder Bay, Kenora, 
Rainy River 


111 Wilson Ave., Ground Flr. 
Timmins P4N 288 

705-264-9555 

If long distance ask Operator for 

Zenith 96000 (Toll-free) 

For Districts of Cochrane, Timiskaming 


30 Duke St. W., 4th Flr., Ste. 401 
Kitchener N2H 3WS5 

519-579-5790 

If long distance dial 

1-800-265-8926 (Toll-free) 

For Regional Municipality of Waterloo, 
Counties of Wellington, Dufferin 


240 Wharncliffe Rd. N., Ste. 100 
London N6H 4P2 
519-679-7270 

If long distance dial 
1-800-265-0937/8 (Toll-free) 


For Counties of Middlesex, Oxford, Elgin, 


Lambton, Perth, Huron 


1077 Second Ave. E. 

Owen Sound N4K 2H8 
519-376-3202 

If long distance dial 
1-800-265-3737 (Toll-free) 
For Counties of Grey, Bruce 
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43 Church St., Sté. 505 880 Ouellette Ave., Ste. 302 


St. Catharines L2R 7E1 Windsor N9A 1C7 
905-684-6562 519-253-3532 
If long distance dial If long distance dial 

~ 1-800-263-4937 (Toll-free) 1-800-265-6924 (Toll-free) 
For Regional Municipality of Niagara For Counties of Essex, Kent 
RENT CONTROL PROGRAMS 
RENT REGISTRY 


415 Yonge St., 19th Flr. 
Toronto MSB 2E7 
416-326-0923 

Fax 416-326-0930 


As part of the Rent Control Act, 1992, the province-wide Rent Registry records the 
maximum rent for private residential rental units. This process involves annual updating of 
the rents filed by landlords in accordance with the rent control guideline or as a result of 
rent setting orders. | 


Landlords are ae tuned to register complexes (other than boarding houses) with 7 or more 
units by December 1, 1992. Registration of complexes with 4 to 6 units will be required at 
a later date, but may be filed earlier. The rent to be filed is generally the rent charged on 
July 1, 1985, but in some cases will be the October 1, 1990 rent. 


The Registry records, in its computer system, the rent filed by the landlord and any rent 
orders. The landlord and tenants are notified, and may apply to local Rent Control Offices 
to correct information or dispute the legality of the registered rent. 


The Registry ensures compliance with registration requirements, investigates registered and 
current rents, and prosecutes offenses. The designated Chief Rent Officer in the Registry 
will determine whether serious errors occurred in orders from Rent Officers when 
reconsideration is requested. 


Information recorded in the Rent Registry is available from the local Rent Control Office 
serving the area where the complex is located (see listing under Rent Control Programs). | 


RENT REVIEW HEARINGS BOARD 
77 Bloor St. W., 10th Flr. 

Toronto MSS 1M2 “ 
416-963-1914 

Fax 416-963-1200 


The Rent Review Hearings Board hears appeals under the Residential Rent Regulation 
Act. Appeals can be made by landlords or tenants who are directly affected by and disagree | 
with the Minister’s decisions concerning determination of rent, disputed rent, rent rebate, 

_ Standards of rental units, etc. Information, advice, publications, brochures and information 
sheets, videos, annual report and reference material on the appeal process for tenants and 
landlords are available from Resource Centres located at the Head Office and in the four 
regional offices listed below. 
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j CENTRAL REGION 


2190B Yonge St., 6th Flr. 
Toronto M4S 2B8 
416-322-7811 

Fax 416-322-7807 

If long distance dial 
1-800-387-8936 (Toll-free) 


_ EASTERN REGION 


255 Albert St., 4th Flr. 
Ottawa KIP6A9 
613-563-7096 ' 
Fax 613-239-1459 

If long distance dial 
1-800-267-1220 (Toll-free) 


_ SOUTHWESTERN REGION 


_ 150 Dufferin Ave., 2nd Flr. 
London N6A 5N6 

— 519-679-7226 

Fax 519-679-7128 

If long distance dial 
1-800-265-3459 (Toll-free) 


~ RENTAL HOUSING PROTECTION PROGRAM 
_ 777 Bay St., 2nd Fir. : 

- Toronto MSG 2E5 

416-585-7527 

Fax 416-585-6542 


_ The Rental Housing Protection Program, administers the Rental Housing Protection Act, 
& 1989. 


Certain activities which reduce the stock of rental housing in larger centres are restricted by 
the Act. Municipal councils’ approvals are required for proposals to convert, demolish, 
renovate, sever into individual ownership or otherwise change the use of rental housing. 

_ Tenants may not be evicted for these activities until municipal approval is obtained. 

- Controls over condominium conversion apply to all rental residential properties in the 
province. 


The program provides advice on the Act to municipalities and the general public and 
undertakes enquiries on alleged violations. The Rental Housing Protection Act brochure is 
_ available to the general public in English, French, Polish, Portuguese and Chinese. 
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TECHNICAL SUPPORT SERVICES BRANCH 
700 Lawrence Ave. W., Ste. 360 

P. O. Box 136 

Toronto M6A 3B4 

416-256-6401 

Fax 416-256-6596 


The Technical Support Services Branch provides architectural, engineering and appraisal 
services to the Ministry of Housing and the Ontario Housing Corporation’s client groups 
through the Regional Housing Programs Offices (see Housing Field Operations). 
Guidelines, manuals, standards and generic specifications associated with the design, 
construction, conservation and maintenance of housing accommodation in its many forms 
are developed by the branch. It also coordinates construction or conservation projects and 
programs that involve more than one Regional Housing Programs Office. 


TENANT SUPPORT SERVICES BRANCH 
777 Bay St., 2nd Fir. 

Toronto MSG 2E5 

416-585-6450 

Fax 416-585-7610 


The Tenant Support Services Branch develops programs and policies designed to improve 
the quality of life for tenants residing in rent- geared-to-income housing. Linkages are 
facilitated with social service, educational and health care providers which may be of 
interest or benefit to tenants. The branch also promotes tenant participation in the decisions 
which affect them, and develops policy in areas such as race relations, tenant rights and 
responsibilities, community development, supportive housing, safety and security and 
anti-drug initiatives. 


HOUSING PLANNING AND POLICY DIVISION 
777 Bay St., 10th Fir. 

Toronto MSG 2E5 

416-585-7482 

Fax 416-585-7233 


The Housing Planning and Policy Division is responsible for all strategic housing planning, 
policy and program development functions in the Ministry as well as delivering the 
Community Partners Program. The division is also responsible for developing and 
administering the Building Code Act. 
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COMMUNITY PARTNERS PROGRAM 
777 Bay St., 4th Flr. 

Toronto MSG 2E5 

416-585-4239 

Fax 416-585-7455 


This program provides financial assistance and other means of support to assist community 
groups and agencies to become involved in solving housing problems and to provide basic 
housing services. Funding is provided for community services and advocacy; 
province-wide housing organization; special housing projects; and community development _ 
and tenant participation in Ontario Housing Communities. 


Assistance may be provided as project specific grants or operating grants. Program 
funding is available to not-for-profit organizations and agencies who carry out their primary 
activities in Ontario. 


~ CORPORATE AND STRATEGIC ANALYSIS BRANCH 
777 Bay St., 10th Flr. 

Toronto MSG 2E5 

416-585-6360 

Fax 416-585-6191 


The Corporate and Strategic Analysis Branch is responsible for housing market data 
analysis; coordination, policy analysis and advice on housing impacts of proposals initiated 
by other ministries and levels of government; and the strategic planning process for the 
Ministry. 


HOUSING DEVLOPMENT AND BUILDINGS BRANCH 
777 Bay St., 2nd Fir. 

Toronto MSG 2E5 

416-585-6666 

Fax 416-585-4029 


The Housing Development and Buildings Branch is responsible for Ministry policy on 
housing development issues and building regulation; and Ontario’s building regulatory 
system through development and administration of the Building Code Act (which now 
includes plumbing regulations). In these capacities, the branch also intervenes in 
community and project specific planning and development processes; and supports training 
on the Building Code for the building industry and municipal building officials. 


HOUSING POLICY BRANCH 
777 Bay St., 2nd Fir. 


~ Toronto MSG 2E5 


416-585-7519 
Fax 416-585-7607 


_ The Housing Policy Branch is responsible for developing strategic policy recommendations, 
programs and legislation in the areas of affordable housing supply, maintenance and 
management of the existing housing stock, and rent regulation. The Community Partners. 
Program is also delivered by the branch. 
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ACTS 
ACTS 


The Ministry of Housing is responsible for the Acts listed below. To determine which 
branch administers each Act, see the Key Word Index or contact the Ministry’s legal 
services or communications branch. 


Building Code Act 

Housing Development Act 

Ministry of Municipal Affairs and Housing Act 

Ontario Housing Corporation Act 

Ontario Water Resources Act 

Rent Control Act, 1992 

Rental Housing Protection Act 

Residential Rent Regulation Act (for applications filed prior to repeal of the Act) 
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MINISTRY OF INTERGOVERNMENTAL AFFAIRS 


Mowat Block 
Queen’s Park, Toronto M7A 1C2 


The Ministry of Intergovernmental Affairs identifies and advances Ontario’s interests with 
the Government of Canada, the governments of other provinces and the territories. The 
Ministry advises the government on the conduct of Ontario’s relations with other 
governments and on major intergovernmental issues, including constitutional matters; 
provides the government with a wide range of information on intergovernmental events and 
activities in Canada; offers a number of services to other ministries including assistance in 
the conduct of their relations with the federal, provincial and territorial governments. 


COMMUNICATIONS BRANCH 
Mowat Block, 6th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1C2 
416-325-4760 

Fax 416-325-4759 


The Communications Branch provides information services for the Ministry and its client 
groups. It also prepares communications plans and strategies and provides communications 
support to the Minister, Deputy Minister, senior managers and policy area. Other 
responsibilities include liaising with the media; answering public inquiries; coordinating 
advertising activities of the Ministry, producing and distributing news releases, speeches, 
publications and statements; monitoring events in other provinces; and ensuring that 
Ontario’s position on issues of mutual concern reaches other governments in Canada. 


FINANCE AND ADMINISTRATION SERVICES BRANCH 
Mowat Block, 6th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1C2 

416-325-4780 

Fax 416-325-4773 


The Finance and Administration Services Branch assists in the execution of the Ministry’s 
mandate, by ensuring that the Ministry operates according to the best management 
principles, objectives and practices available within the Government of Ontario. It manages 
and provides financial, administrative, human resources and information technology 
Services in support of Ministry programs. 


The office also provides guidance in preparing base and activity reviews; advice and 
direction on the allocation of financial and human resources within the Ministry; formal 
liaison between the Ministry and Cabinet and/or Cabinet committees; guidance on the 
impact and implementation of government-wide management, human resources and 
information technology policies and programs; advice and assistance in the development 
and implementation of management policies and programs; and primary liaison between the 
Ministry and the administrative support services provided by other ministries. 


a 
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OFFICE OF CONSTITUTIONAL AFFAIRS AND ee a PROVINCIAL 
RELATIONS 

Mowat Block, Sth Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1C2 

416-325-4800 

Fax 416-325-4788 


The Office of Constitutional Affairs and Federal-Provincial Relations provides advice to the 
government on broad corporate policy and procedures covering constitutional issues and 
all other aspects of Ontario’s relations with the federal government and other provinces and 
territories. The office also offers advice on specific issues and activities with significant 
federal-provincial and interprovincial components. It coordinates Ontario’s participation in 
' major federal-provincial and interprovincial meetings and conferences such as First 
Ministers’ Conferences and the annual Premiers’ Conference; assists ministries in their 
interprovincial relations; and manages the Ontario-Quebec Commission for Cooperation 
(OQCC) and the Ministry’s offices in Ottawa and Quebec City. 


The Ottawa and Quebec offices are integral parts of the government’s activities in 
federal-provincial and constitutional matters. Under the direction of respective Assistant 
Deputy Ministers, senior staff are able to carry out a more immediate, direct and personal 
exchange of information with government officials in these two key areas. In addition, the 
Ottawa office acts as a host office for Government of Ontario Ministers and officials in 
Ottawa for federal-provincial meetings. 


ONTARIO-QUEBEC COMMISSION FOR COOPERATION 
Mowat Block, 5th Flr. 

900 Bay St. 

Queen’s Park, Toronto M7A 1C2 

416-325-4605 


The Ontario-Quebec Commission for Cooperation (OQCC) promotes and initiates 
economic, cultural and educational exchanges between individuals, schools and 
organizations in Ontario and Quebec to foster understanding and cooperation between 
residents of the two provinces. The OQCC encourages Ontario and Quebec ministries 
responsible for such areas as education and cultural affairs to provide joint program funding 
and grants. It also coordinates exchanges between Ontario and Quebec civil servants to 
permit sharing of views and experiences on common problems of public administration. 


ACTS 
ACTS 


The Ministry of Intergovernmental Affairs administers the Act listed below. 


Ministry of Intergovernmental Affairs Act 


a t 
i 
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MINISTRY OF LABOUR 


400 University Ave. 
Toronto M7A 1T7 


In 1882, the Ontario Government established the Bureau of Industry under the Department . 
of Agriculture. In 1900, a Bureau of Labour came into being, and labour affairs were 
transferred from the Department of Agriculture to Public Works. The Bureau was replaced 
in 1916 by the Trades and Labour Branch, still under Public Works. In April 1919, Bill 169 
brought all labour matters under the new Department of Labour. It was renamed the 
Ministry of Labour in 1970, when the Department of Labour Act was repealed and replaced 
by the Ministry of Labour Act. 


The Ministry of Labour’s mission is to advance safe, fair and harmonious workplace 
practices which are essential to the social and economic well-being of the people of Ontario. 
The Ministry works towards this end by promoting sound industrial relations, safe and 
healthy working conditions and equality of treatment and opportunity in employment. 
Programs are concerned with the rights and responsibilities of the individual worker, 
management and labour; and health and safety in the workplace. The Ministry is assisted 
by arange of specialized agencies, boards and commissions, including the Workers’ 
Compensation Board, the Ontario Labour Relations Board, the Workers’ Compensation 
Appeals Tribunal, the Public Service Appeal Boards, the Industrial Disease Standards 
Panel, Office of the Employer Adviser, Office of the Worker Adviser, the Pay Equity 
Commission, and the Workplace Health and Safety Agency. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS AND MARKETING BRANCH 
400 University Ave., 15th Flr. 

Toronto M7A 1T7 
416-326-7400 
416-326-7561 (TDD) 
Fax 416-326-7406 

1-800-267-9517 (Toll-free) 


The Communications and Marketing Branch informs the public, client groups and the 
Media about the Ministry’s activities, and provides communications support to the Minister, 
the Deputy Minister, senior managers and program areas. Activities include 
communications, marketing and planning, media liaison, and production and distribution of 
information materials. 


The branch also operates an Information Centre on the main floor of the Ministry’s offices 
at 400 University Avenue, Toronto (326-7565 or 1-800-267-9517) which provides general 
information and referrals for Ministry programs. 
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LEGAL SERVICES BRANCH 
400 University Ave., 16th Flr. 
Toronto M7A 1T7 
416-326-7950 

Fax 416-326-7985 


The Legal Services Branch counsels the Ministry on the interpretation of statutes and 
regulations, and the preparation and review of proposed legislation, regulations and other 
legal documents. The branch also supplies general legal services to the Ministry, such as 
conducting litigation, settling claims, acting at court hearings, and providing the Ministry 
with opinions relating to the Occupational Health and Safety Act, the Employment 
Standards Act, and the Workers’ Compensation Act, among others. The Legal Services 
Branch staff are employees of the Attorney General’s Office. 


CORPORATE SERVICES DIVISION 


COORDINATOR OF FRENCH LANGUAGE SERVICES 
400 University Ave., 7th Flr. . 

Toronto M7A 1T7 

416-326-7596 

Fax 416-326-7599 


The French Language Services Coordinator implements, within this Ministry and its 
agencies, boards and commissions, the governments’s policy on providing French language 
services to the Franco-Ontarian public. 7 


FINANCE AND ADMINISTRATIVE SERVICES BRANCH 
400 University Ave., 2nd Flr. 

Toronto M7A 1T7 

416-326-7290 

Fax 416-326-7274 


The Financial and Administrative Services Branch provides Ministry programs with 
accounting services, such as financial reporting, accounts payable, payroll, revenue and 
accounts receivable; interpretation and advice on policies and procedures; as well as 
centralized administrative support. The branch offers the Ministry’s executive and program 
_ managers financial planning and analysis services, including coordination of the annual 
resource allocation and estimates process, budget preparation and control, 
managing-by-results reporting, and implementation of government-wide financial 
management improvement initiatives. The branch, through its Administrative Services 
Program also provides the Ministry with central purchasing, facilities management and 
office services. Liaison with other ministries and central government agencies is also 
provided by the branch. 
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FINANCE AND ADMINISTRATIVE SERVICES BRANCH 
ADMINISTRATIVE SERVICES 

400 University Ave., 2nd Flr. 

Toronto M7A 1T7 

416-326-7290 

Fax 416-326-7274 


Administrative Services provides the Ministry with the following services: purchasing of 
goods and services, facilities management, supply management, printing, duplicating, mail 
and transportation, fleet management and assets management. The branch liaises with the 
Management Board Secretariat to coordinate such common services as telephones, 
directories, acquisition and design of office accommodation, and purchasing of co 
used supplies. 


FREEDOM OF INFORMATION, PRIVACY AND RECORDS MANAGEMENT | 
OFFICE 

400 University Ave., 9th Flr. 

Toronto M7A 1T7 

416-326-7786 

Fax 416-314-8749 


_ The Freedom of Information, Privacy and Records Management Office has three main areas 

of responsibility. The first is coordination of responses by the Ministry to requests for 

- information that are made under the Freedom of Information and Protection of Privacy Act. 

The second is ensuring that the Ministry complies with the Act’s restrictions on the 

collection, use and disclosure of personal information. The third is provision of records 
management services to the Ministry. 


_ Guidance and information is provided to the general public and to Ministry program areas 

through the Freedom of Information Office. The Directory of Records, the Act and 

_ request forms are available to the public through the Ministry’s Freedom of Information 
Office, the library (400 ees Ave., 10th Floor) and the regional offices’ reading 

rooms, listed below. 


151 Ontario Ave. 
Elliot Lake P5A 2T2 


1 Jarvis St., Main Fir. 
Hamilton L8R 3J2 


808 Robertson St., 2nd Flr. 


Kenora P9N 3X3 


115 Clarence St., 3rd Flr. 
Kingston K7L 5N6 


824 King St. W., 4th Fir. 
Kitchener N2G 1G1 


130 Dufferin Ave., 4th Flr. 


London N6A 5R2 


1111 Prince ee Wales Dr., Ste. 200 
Ottawa K2C 3T2 


390 Bay St., 3rd Flr. 
Sault Ste. Marie P6A 1X2 


199 Larch St., 6th Flr. 
Sudbury P3E SP9 


3350 Merrittville Hwy. 


Thorold L2V 4Y6 


435 James St. S., 1st Flr. 
Thunder Bay P7E 6E3 


273 Third Ave., Ste. 204 
Timmins P4N 1E2 
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500 Ouellette Ave., Ste. 305 
Windsor N9A 1B3 


HUMAN RESOURCES BRANCH 
400 University Ave., 2nd Flr. © 
Toronto M7A 1T7 

416-326-7200 

Fax 416-326-7241 

416-314-5811 (TDD) 


The Human Resources Branch works mainly in an advisory capacity with line managers 
whose prime task is human resource matters within their units. The branch is responsible. 
for the establishment of Ministry human resources policies and procedures, employee 
classification and compensation levels, staff recruitment, human resource planning, 
succession planning, career and benefits counselling, investigation of employee grievances, 
occupational health and safety and all matters affecting working conditions. Maintaining 
the Ministry’s personnel, payroll and employee benefit records and serving as a liaison 
between the Ministry, Management Board and the Ontario Public Service Employees Union 
(OPSEV) are branch responsibilities. 


The branch also administers the Public Service Act, The Crown Employees Collective 
Bargaining Act and the Collective Agreement, as they relate to Ministry employees. 


The Ministry’s summer youth employment programs, including Students Training in 
Industrial Relations (STIR) and Students in Personnel (SIP). are coordinated by the 
branch. 


INFORMATION TECHNOLOGY AND SYSTEMS BRANCH 
400 University Ave., 3rd Flr. 

Toronto M7A 1T7 

416-326-7100 

Fax 416-326-7138 


The branch plans, develops and maintains an information technology environment which 
enables the Ministry to deliver its programs effectively and efficiently. 


The branch mission is fulfilled through; participation and leadership in information 
technology strategy and policy formulation; planning services, information resource 
management, telecommunication services, forms management, application development, 
technical and management support services; development and participation in a benefits 
management program which ensures the projected benefits of information technology are 
effectively managed by the Ministry. 


INTERNAL AUDIT BRANCH 
Atrium on Bay, Tower B 

40 Dundas St. W., 4th Fir. 
Toronto MSG 2C2 
416-326-7051 

Fax 416-326-7061 


Internal Audit is responsible for the Ministry’s audit functions, which include the review 
and appraisal of management, financial and operational controls. 
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TRAINING AND LIBRARY SERVICES BRANCH 
400 University Ave., 9th Flr. 
Toronto M7A 1T7 

416-326-768 1 

Fax 416-326-7745 


The Training and Library Services Branch coordinates training of technical and professional 
staff; provides training in subjects common throughout the Ministry; and produces training 
‘material and videotapes. Area offices are listed below: 


195 King St. W., Ste. 304 159 Cedar St. 
Kitchener N2G 1B1 3 Sudbury P3E 6A5 
§$19-744-7221 705-670-7426 

Fax 519-571-6040 Fax 705-670-7435 


TRAINING AND LIBRARY SERVICES BRANCH 
LIBRARY SERVICES 
400 University Ave., 10th Flr. 
Toronto M7A 1T7 
416-326-7840 
Fax 416-326-7844 


The library collection consists of 70,000 books and reports; 1,200 journal titles; 500 
Statistics Canada reports; and Canadian, American and International standards, annual 
reports and other serials related to the Ministry’s areas of responsibility. These include 
labour relations, women’s issues, pay equity, employment, working conditions, — 
-employment for the handicapped, occupational health and safety, construction, industrial 
and mining safety and radiation protection. The library also holds the decisions of the 
Ontario Labour Relations Board and the Employment Practices Branch, and a collection of | 
judicial decisions under the Occupational Health and Safety Act. A large collection of 
Microforms, four in-house automated indexes, on-line access to twelve external 
computerized database systems, interlibrary loan, photocopying services, and two regularly 
published library bulletins on Labour Relations and Employment (INFOLINK), and 
Occupational Health and Safety are available to library clients. Interlibrary loan provides 
borrowing services to non-Ministry clients. On-line computer searches, including SDI 
searches and in-depth research, are conducted for Ministry of Labour clients only. The 
library operates the Ministry reading room which provides public access to Ministry 
publications, statutes and some manuals and internal procedures. 


LABOUR POLICY DIVISION 
400 University Ave., 14th Flr. 
Toronto M7A 1T7 

416-326-7558 

Fax 416-326-7599 


| ‘The Labour Policy Division, headed by an Assistant Deputy Minister, provides the Minister 
«and senior officials with information, analysis and advice to assist in the development, 
adoption and implementation of policies, programs and legislation related to the workplace. 
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EMPLOYMENT CONDITIONS AND LABOUR MARKET POLICY BRANCH 
400 University Ave., 15th Flr. 

Toronto M7A 1T7. 

416-326-7625 

Fax 416-326-7650 


The Employment Conditions and Labour Market Policy Branch leads policy development 
and conducts related research on labour market isses such as labour adjustment program 
design, statutory reform, minimum wage, fair wage and the regulation of hours of work and 
overtime. The branch is also involved in interministerial labour market policy development 
(e.g. training policy, immigration policy) and provides analysis of policy initiatives of other 
ministries that have implications for the labour market. 


- The branch also supports the Minister and Deputy Minister retain participation in the 
Cabinet Committee on Economic and Labour Policy. 


HEALTH AND SAFETY POLICY BRANCH 
400 University Ave., 7th Flr. 

Toronto M7A 1T7 

416-326-7850 

Fax 416-326-7889 


The Health and Safety Policy Branch is responsible for conducting research on health and 
safety and for developing policy, legislation and regulations to ensure the health and safety 
of workers. 


The Regulations Development Unit (326-7920) coordinates the development of regulations 
for toxic substances, including designated substances regulations made under the 
Occupational Health and Safety Act to protect workers from safety hazards. 


The Health and Safety Studies Unit (326-7870) conducts occupational health and safety 
research studies, and provides consultation concerning the effects of occupational and 
environmental exposure to chemical or biological agents on human health. 


The Compliance Reporting Unit (326-7864) evaluates the compliarice records of companies 
applying for financial aid and licences to cut timber on provincial crown land. 


The Policy and Analysis Unit (326- 7856) i is responsible for the development of policies and 
procedures. 


WORKPLACE POLICIES AND PRACTICES BRANCH 
400 University Ave., 15th Flr. 

Toronto M7A 1T7 

416-326-7625 | 

Fax 416-326-7650 


The Workplace Policies and Practices Branch conducts and coordinates research and policy 
development in the areas of employment rights and workplace practices including workers’ 
compensation (except occupational health and safety). The branch cooperates with the 
Labour Market and Adjustment Policy Branch on several standards under the Employment 
Standards Act; Labour-Management Services regarding collective bargaining matters; and 
the Pay Equity Commission on pay equity issues. 
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The branch provides information services and supports analysis in policy initiatives which 


_ impact upon workplace practices or employment rights (such as employment equity and 


human rights in the workplace). 


The branch also supports the Minister and Deputy Minister regarding participation in 
Cabinet Committees. 


LABOUR-MANAGEMENT SERVICES 


OFFICE OF ARBITRATION 
400 University Ave., 16th Fir. 
Toronto M7A 1T7 
416-326-1300 

Fax 416-326-1329 


_ The Office of Arbitration assists the Minister in carrying out statutory responsibilities for 


constituting boards of arbitration and appointing single arbitrators under the Labour 
Relations Act and the Hospital Labour Disputes Arbitration Act. The office is 
responsible for the receipt and processing of requests from employers and trade unions for 
the appointment of arbitrators and nominees to boards of arbitration. Activities include 
identifying individuals qualified to act under ministerial appointment; providing 
administrative services to arbitrators; monitoring the progress of arbitration proceedings; 


_and cataloguing arbitration awards for public availability. In association with the 


Labour-Management Advisory Committee, which advises the Minister on matters 
pertaining to arbitration, the office maintains a roster of qualified arbitrators. The office 
also provides labour and management with dispute resolution assistance through grievance 
mediation officers. 


The Office of Arbitration has responsibility for coordinating appeals under the 


Employment Standards Act. 
_ OFFICE OF COLLECTIVE BARGAINING INFORMATION 


400 University Ave., 11th Flr. 
Toronto M7A 1T7 
416-326-1260 

Fax 416-326-1277 


- The Office of Collective Bargaining Information provides research and analytical support to 
the government, labour and management. The office compiles and analyses labour relations 


information, and prepares regular reports on such matters as collective bargaining trends, 


_ wages and benefits. In addition, an extensive and up-to-date collective agreement library is 
Maintained. 
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OFFICE OF MEDIATION 
400 University Ave., 5th Flr. 
Toronto M7A 1T7 
416-326-7358 

Fax 416-326-7367 


The Office of Mediation’s goals are to foster harmonious labour relations and to minimize 
disruption in the economy arising from strikes and lockouts. The office provides 
conciliation and mediation services in order to assist the parties in effecting collective 
agreements. Preventive mediation services are also undertaken during the term of 
agreement. Parties in a labour dispute must use the government’s conciliation services 
before resorting to strikes or lockouts. 


OPERATIONS DIVISION 
400 University Ave., 14th Flr. 
Toronto M7A 1T7 
416-326-7668 

Fax 416-326-7599 


The Ministry of Labour, effective July 1, 1991 reorganized the delivery of its Health and 
Safety, Employment Standards and Employment Adjustment services to enhance client 
access to its programs. A new Occupational Health and Safety Branch, Employment 
Practices Branch and Office of Labour Adjustment assumed responsibility for dealing with 
province-wide issues, pertaining to the Health and Safety, Employment Standards and 
Employment Adjustment programs of the Ministry of Labour. The Occupational Health 
and Safety Branch, Employment Practices Branch and Office of Labour Adjustment provide 
support to the staff delivering day-to-day operations in six autonomous area offices through 
the formulation and interpretation of related policies, and the development of new programs. 


The Information and Administrative Services Unit (326-7744) provides centralized services, 
including coordination of systems development, maintenance of line branch computer 
systems and files, desk top publishing and printing of documents. The unit is responsible 
for the distribution of the Act and Regulations, as well as other printed materials related to 
division programs. 


EMPLOYMENT PRACTICES BRANCH 
CENTRE FOR DISABILITY AND WORK 
400 University Ave., 10th Flr. 

Toronto M7A 1T7 

416-326-7810 

416-326-7821 (TDD) 

1-800-465-5963 (Toll-free) 

Fax 416-326-6287 


The Centre provides employment equity consulting services to employers on initiatives to 
increase employment opportunities for workers with disabilities. Links are facilitated, at 
both a community and provincial level, between employers, trade unions, health and 
rehabilitation professionals, persons with disabilities, special interest groups, voluntary 
programs, social agencies, related government programs, educators, architects and insurers. 
The Centre operates an information resource centre (a list of resources is available upon 
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request); engages in public education; advises persons with disabilities seeking employment 
or career advancement; and advises government on policy and legislation affecting the 

employment of disabled people. Publications include "Taking Aim: Job Search Strategies 
for People with Disabilities", "Profile: 34 people with disabilities talk about their careers" 
and "What It Takes: Planning an Employment Equity Program for People with 
Disabilities". The first two are also available in French and on audio cassette (in French and 
English). 


EMPLOYMENT PRACTICES BRANCH 
EMPLOYMENT STANDARDS PROGRAM 
Atrium on Bay, Tower B 

40 Dundas ST. W., 4th Fir. 

Toronto MSG 2C2 

416-326-7160 
416-326-7210 (French) 

Fax 416-326-7061 

1-800-387-2965 (Toll-free) 

1-800-668-8515 (French) (Toll-free) 


The program is responsible for the administration and enforcement of the Employment 
Standards Act, Industrial Standards Act, Employment Agencies Act, and the Ontario 
Government Fair Wage Schedules. 


The Employment Standards Act provides for minimum terms and conditions of 
employment, called employment standards. It sets out the maximum number of hours ~ 
which can be worked in the day or week; creates a minimum wage; requires overtime pay 
of at least one and one-half times the employee’s regular rate; and establishes paid public 
holidays and vacations with pay. The Act also requires equal pay for equal work; prohibits 
discrimination on the basis of sex, age or marital status in employer-provided benefit plans; 
institutes an entitlement to pregnancy leave and parental leave; forbids lie detector 
testing; obligates an employer to provide notice of termination or pay in lieu thereof; in 
certain cases, imposes a separate liability for severance pay; and permits retail store workers 
to refuse Sunday work under particular circumstances. For information on employment 
standards, contact the offices listed below. 


Under the Industrial Standards Act, employees and employers may jointly request a 
schedule of working conditions for their particular industry. The schedule must be 
prepared and accepted by both groups and approved by the Ministry, in order to become the 
standard for that industry or trade in a designated zone. Any properly defined industry may 
take advantage of the legislation. 


The Fair Wage Schedule on government contracts ensures that employees working on 
government projects in the construction, building cleaning and security guard industries 
receive fair labour rates. Contractors are offered a measure of protection from unfair 
competition based on labour costs when bidding on government contracts. Such contracts 
contain wage and labour conditions which are applicable to the zone where the work is 
being carried out, and which must be adhered to by the contractor(s). 
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The Employment Agencies Act provides for the licensing and regulation of employment 
agencies in Ontario, with respect to dealings with job applicants who use their services to 
obtain employment. All agencies engaged in "permanent" placement must apply and 
qualify for a licence before undertaking any recruitment activity. For information on any of 
the above three programs, call 326-7009 or dial toll-free 1-800-387-2965. 


The branch participates in the Program for Older Worker Adjustment (POW A), a joint 
federal/provincial program which provides financial assistance to older workers, age 55 to 
64, who lose their jobs because of major permanent layoffs and have no chance of finding 


new employment. 
CENTRAL AREA 


Area Office - Mississauga 

1290 Central Pkwy. W., 3rd Flr. 
Mississauga LSC 4R3 
905-273-7800 

Fax 905-615-7098 © 

If long distance dial 
1-800-461-4383 (Toll-free) 


EASTERN AREA 


Area Office - Ottawa 

1111 Prince of Wales Dr., Ste. 200 
Ottawa K2C 3T2 

613-228-8050 

Fax 613-727-2900 

If long distance dial 
1-800-267-1916 (Toll-free) 


District Offices 


The Gore Bldg., 3rd Flr. 
115 Clarence St. 
Kingston K7L5N6 
613-545-0989 

Fax 613-545-9831 


If long distance in area code 613 dial 


1-800-267-0915 (Toll-free) 


HAMILTON/NIAGARA AREA 


Area Office - Hamilton 
1 Jarvis St., Main Flr. 
Hamilton L8R 3J2 
905-577-6221 

Fax 905-577-1200 


If long distance in area code 416 dial 


1-800-263-6906 (Toll-free) 


District Office 


114 Worsley St., 2nd Fir. 

Barrie L4M 1M1 

705-722-6642 

Fax 705-726-3101 

If long distance in area code 705 dial 
1-800-461-4383 (Toll-free) 


Parklane Plaza 

815 High St. 
Peterborough K9J 8J9 
705-876-1800 


~ Fax 705-742-8364 


If long distance dial 
1-800-461-1425 (Toll-free) 


Satellite Office 


209 Dundas St. E., Ste. 204 
Whitby LIN 7H8 
905-666-4688 

Fax 905-666-8290 


" District Office 


Schmon Place, Ste. 8 & 9 
3350 Merrittville Hwy. 

Thorold L2V 4Y6 

905-682-7261 

Fax 905-685-2085 

Tf long distance in area code 416 dial 
1-800-263-7260 (Toll-free) 


NORTHERN AREA 


Area Office - Sudbury 
199 Larch St., 6th Fir. 
Sudbury P3E 5P9 
705-675-4455 - 

‘Fax 705-673-2019 


1-800-461-4000 (Toll-free) 


District Offices 


390 Bay St., 3rd. Flr. 

Sault Ste. Marie P6A 1X2 
705-949-3331 

Fax 705-949-9796 | 

If long distance in area code 705 dial 
| 1-800-461-7268 (Toll-free) 


/ TORONTO AREA 


—u Ase 


Area Office - Scarborough 
| 2275 Midland Ave. 

| Scarborough M1P 3E7 

| 416-314-5363 

| Fax 416-314-5301 

Tf long distance dial 

) 1-800-268-6541 (Toll-free) 


If long distance in area code 70S dial 
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435 James St. S., Ist Flr., Ste. 115 
Thunder Bay P7E 6E3 
807-473-3072 

Fax 807-475-1646 

If long distance in area code 807 dial 
1-800-465-5016 (Toll-free) 


273 Third Ave., Ste. 204 

Timmins P4N 1E2 

705-267-6231 

Fax 705-264-9196 

If long distance in area code 705 dial 
1-800-461-9847 (Toll-free) 


as 


Satellite Office 


808 Robertson St., 2nd. Fir. 

Kenora P9N 3X3 

807-468-2712 

Fax 807-468-2792 

If long distance in area code 807 dial 
1-800-465-1104 (Toll-free) 


District Offices 
Rexdale 


_ 2150 Islington Ave., Ste. 210 


Monogram Place 
Etobicoke M9P 3V4 
416-314-4344 

Fax 416-314-5317 
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Downtown Toronto 

123 Edward St., 4th Flr. © 
Toronto MSG 1E2 
416-314-6085 

Fax 416-314-6106 

If long distance dial 
1-800-268-6541 (Toll-free) 


WESTERN AREA 


Area Office - London 

130 Dufferin Ave., 4th Flr. 

London N6A 5R2 | 

519-439-2210 

Fax 519-672-0268: 

If long distance in area code 519 dial 
1-800-265-4707 (Toll-free) 


District Offices 


824 King St. W., 4th Flr. 

Kitchener N2G 1G1 

519-744-8106 

Fax 519-570-5694 

If long distance in area code 519 dial 
1-800-265-2469 (Toll-free) 


500 Ouellette Ave., Ste. 305 
Windsor N9A 1B3 

519-256-8277 

Fax 519-258-1321 

If long distance in area code 519 dial 
1-800-265-5140 (Toll-free) 


Satellite Office 


700 Christina St. N. 

Sarnia N7V 3C2 

519-336-1200 

Fax 519-336-8477 

If long distance in area code 519 dial 
1-800-265-1416 (Toll-free) 


OCCUPATIONAL HEALTH AND SAFETY BRANCH 


CHEST CLINIC 
880 Bay St., 2nd Flr. 
Toronto M7A 2C7 
416-326-6340 

Fax 416-326-6356 


The Chest Clinic deals with identification and prevention of respiratory diseases from 
occupational exposure to hazardous industrial dusts. Regular surveillance of workers is 


handled through the chest clinic. 


OCCUPATIONAL HEALTH AND SAFETY BRANCH 
CONSTRUCTION HEALTH AND SAFETY PROGRAM 


400 University Ave., 8th Flr. 
Toronto M7A 1T7 
416-326-7770 


1-800-268-8013 (Toll-free) (Area Code 416) 
Fax 416-326-7761 


The mandate of the Construction Health and Safety Program is to administer and enforce 
the provisions of the Occupational Health and Safety Act, Revised Statutes of Ontario, — 
1980 Chapter 321; Ontario Regulation 213/91 (Construction Projects); the Regulation 
Respecting Asbestos on Construction Projects and in Building and Repair Operations; the 


Regulation Respecting Diving Operations, Ontario Regulation 634/86; and the Regulation 
for Window Cleaning 527/88. The provisions of the Act encompass health and safety 
issues affecting on-site employees and employers in the construction industry, performing 
work underground, using compressed air, on buildings, streets, sewers, watermains, 
involving diving, window cleaning and ship building and repair operations. Program 
operations include periodic inspection of related work sites, investigation of complaints, 
refusals to perform unsafe work, allegations of reprisals, accidents and fatalities. Strategies 
for obtaining compliance with the provisions of the Act and Regulations include: 
consultation and advice concerning the appropriate remedial measures, contraventions of 
the legislation that could result in critical or fatal injuries to a worker, aap initiation 
or recommendation. 


Professional engineering staff provide technical expertise to field inspectors, 
labour-management groups, manufacturers of equipment used in the construction industry 
and professionals such as architects, engineers and diving specialists. 


Each of the six area offices will offer a complete coordinated range of health, safety and 
employment standards services and serve as key centres of operation for six geographic 
areas of the province. The following is a list of area and district offices. 


| CENTRAL AREA 


Area Office - Mississauga 
1290 Central Parkway W., Ste. 304 
Mississauga LSC 4R3 
905-273-7800 

Fax 905-615-7098 

Tf long distance dial Fax 705-726-3101 

1 -800-268-2966 (Toll-free) If long distance in area code 705 dial 


| ~ 1-800-461-4383 (Toll-free) 


District Office 


114 Worsley St., 2nd Flr. 
Barrie L4M 1MI1 
705-722-6642 


EASTERN AREA 


ca Office - Ottawa Parklane Plaza 
'1111 Prince of Wales Dr., Ste. 200 815 High St. 


‘Ottawa K2C 3T2 
613-228-8050 

(Fax 613-727-2900 

If long distance dial 

L 800-267-1916 (Toll-free) 


District Offices 


115 Clarence St., 3rd Fir. 
(Kingston K7L5N6 
613-545-0989 

Fax 613-545-9831 


i 800-267-0915 (Toll-free) 


i 
| 


If long distance in area code 613 dial 


Peterborough K9J 8J9 
705-876-1800 

Fax 705-742-8364 

If long distance dial 
1-800-461-1425 (Toll-free) 


Satellite Office 


209 Dundas St. E., Ste. 204 
Whitby LIN 7H8 
905-666-4688 

Fax 905-666-8290 
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HAMILTON/NIAGARA AREA 


Area Office - Hamilton 

1 Jarvis St., Main Fir. 
Hamilton L8R 3J2 
905-577-6221 

Fax 905-577-1324 

If long distance dial 
1-800-263-9296 (Toll-free) 
in area code 416 dial 
1-800-263-6906 (Toll-free) 


NORTHERN AREA 


Area office - Sudbury 

199 Larch St., 6th Flr. 

~ Sudbury P3E 5P9 

705-675-4455 

If long distance in area code 705 dial 
1-800-461-4000 (Toll-free) 

Fax 705-673-2019 


District Offices 


390 Bay St., 3rd Flr. 

Sault Ste. Marie P6A 1X2 

- 705-949-3331 

Fax 705-949-9796 

If long distance in area code 705 dial 
1-800-461-7268 (Toll-free) 


435 James St. S., 1st Fir., Ste. 115 
Thunder Bay P7E 6E3 
807-475-1676 

Fax 807-475-1646 

If long distance in area code 807 dial 
1-800-465-5016/17 (Toll-free) 


TORONTO AREA 


Area Office - Scarborough 
2275 Midland Ave. 
Scarborough M1P 3E7 
416-314-5380 

Fax 416-314-5405 

If long distance dial 
1-800-268-6541 (Toll-free) 


District Office 


Schmon Place, Ste. 8 & 9 

3350 Merrittville Hwy. 

Thorold L2V 4Y6 

905-682-7261 

Fax 905-685-2085 

If long distance in area code 416 dial 
1-800-263-7260 (Toll-free) 


273 Third Ave., Ste. 204 

Timmins P4N 1E2 

705-267-623 1 

Fax 705-264-9196 

If long distance in area code 705 dial 


1-800-461-9847 (Toll-free) 


Satellite Offices 


479 Government Rd. 
Dryden P8N 3B3 
807-223-4898 

Fax 807-223-4344 


1500 Fisher St., 2nd Flr. 

North Bay P1B 2H3 

705-494-7176 — 

Fax 705-476-8301 

If long distance in area code 705 dial 
1-800-461-1654 (Toll-free) 


District Offices 


Rexdale 

2150 Islington Ave., Ste. 210 
Monogram Place 

Etobicoke M9P 3V4 
416-314-4344 

Fax 416-314-5317 


- Downtown Toronto 
123 Edward S., 4th Flr. 
Toronto MSG 1E2 
416-314-6092 
Fax 416-314-6106 
If long distance dial 
1-800-268-6541 (Toll-free) 


WESTERN AREA 


Area Office - London 

130 Dufferin Ave., 4th Fir. 

London N6A 5R2 . 

519-439-2210 
Fax 519-672-0268 
If long distance in area code 519 dial 
1-800-265-4707 (Toll-free) 


District Offices 


824 King St. W., 4th Flr. 
Kitchener N2G 1G1 
519-744-8101 

_ Fax 519-570-5694 

If long distance in area code 519 dial 
1-800-265-2468 (Toll-free) 
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500 Ouellette Ave., Ste. 305 
Windsor N9A 1B3 

519-256-8277 

Fax 519-258-1321 

If long distance in area code 519 dial 


1-800-265-5140 (Toll-free) 


Satellite Office 


700 Christina St. N. 

Sarnia N7V 3C2 

519-336-1200 

Fax 519-336-8477 

If long distance in area code 519 dial 
1-800-265-1416 (Toll-free) 


OCCUPATIONAL HEALTH AND SAFETY BRANCH 
“INDUSTRIAL HEALTH AND SAFETY PROGRAM 


400 University Ave., 8th Flr. 
“Toronto M7A 1T7 
416-326-7770 

Fax 416-326-7761 


_ Established under the Occupational Health and Safety Act, the office administers 
_ programs designed to reduce the incidence of illness and injury among workers in industry 
_ and institutions including hospitals and schools. (For the construction and mining 


_ Safety Program). 


_ industries, see the Construction Health and Safety Program, and the Mining Health and 


- The office encourages employers and employees to assume primary responsibility for 

| occupational health and safety programs. Consultation and assistance are provided to 

_ Tecognize, evaluate and control potential problems, and establish ongoing safety programs 

_ and internal responsibility systems. Industrial Health and Safety Officers, operating out of 
17 area and district offices throughout the province, periodically inspect industrial 
establishments and logging sites, and investigate refusals to work under unsafe conditions, 
deaths and serious accidents. Regional engineers in the district offices review plans for 
new buildings and alterations to existing ones in order to check for occupational health and 


424 MINISTRY OF LABOUR 


ee 


safety hazards prior to construction. The head office is responsible for overall program 
implementation. Industrial Health and Safety Officers and Engineers operate out of the 


following area and district offices: 
~ CENTRAL AREA 


Area Office - Mississauga 

1290 Central Pkwy. W., 3rd Flr. 
Mississauga LSC 4R3 
905-273-7800 

Fax 905-615-7098 

If long distance dial 

- 1-800-268-2966/7 (Toll-free) 


EASTERN AREA 


Area Office - Ottawa 

1111 Prince of Wales Dr., Ste. 200 
Ottawa K2C 3T2 

613-228-8050 

Fax 613-727-2900 

If long distance dial 
1-800-267-1916 (Toll-free) 


District Offices 


115 Clarence St., 3rd. Flr. 

Kingston K7L5N6 
613-545-0989 

Fax 613-545-9831 

If long distance in area code 613 dial 
1-800-267-0915 (Toll-free) 


_ HAMILTON/NIAGARA AREA 


Area Office - Hamilton 

1 Jarvis St., Main Flr. 

Hamilton L8R 3J2 

905-577-6221 

Fax 905-577-1324 

If long distance in area code 416 dial 
1-800-263-6906 (Toll-free) 


District Office 


114 Worsley St., 2nd Fir. 

Barrie L4M 1M1 

705-722-6642 

Fax 705-726-3101 

If long distance in area code 705 dial 
1-800-461-4383 (Toll-free) 


Parklane Plaza 

815 High St. 
Peterborough K9J 8J9 
705-876-1800 

Fax 705-742-8364 

If long distance dial | 
1-800-461-1425 (Toll-free) 


Satellite Office 


209 Dundas St. E., Ste. 204 
Whitby LIN 7H8 
905-666-4688 

Fax 905-666-8290 


District Office 


Schmon Place, Ste. 8 & 9 

3350 Merrittville Hwy. 

Thorold L2V 4Y6 

905-682-7261 

Fax 905-685-2085 

If long distance in area code 416 dial . 
1-800-263-7260 (Toll-free) 
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NORTHERN AREA 


Area Office - Sudbury 
199 Larch St., 6th Flr. 
Sudbury P3E 5P9 
705-675-4455 
Fax 705-673-2019 
If long distance in area code 705 dial 
1-800-461-4000 (Toll-free) 


District Offices 


390 Bay St., 3rd Flr. 
Sault Ste. Marie P6A 1X2 
705-949-3331 : 

Fax 705-949-9796 

Tf long distance in area code 705 dial 
1-800-461-7268 (Toll-free) 


435 James St. S., 1st Flr., Ste. 115 
Thunder Bay P7E 6E3 
807-475-1370 

Fax 807-475-1646 


If long distance in area code 807 dial - 


1-800-465-5016/17 (Toll-free) 


TORONTO AREA 


Area Office - Scarborough 
2275 Midland Ave. . 
Scarborough M1P 3E7 
416-314-5419 

Fax 416-314-5422 

If long distance dial 
1-800-268-6541 (Toll-free) 


District Offices 


Rexdale 
2150 Isington Ave., Ste. 210 
Monogram Place 
‘Etobicoke M9P 3V4 
416-314-4344 
Fax 416-314-5317 
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273 Third Ave., 2nd Flr. 

Timmins P4N 1E2 

705-267-623 1 

Fax 705-264-9196 

If long distance in area code 705 dial 
1-800-461-9847 (Toll-free) 


Satellite Offices 


479 Government Rd. 
Dryden P8N 3B3 
807-223-4898 

Fax 807-223-4344 


80 Riverside Dr., Rm. 24 
Kapuskasing P5N 1B2 
705-267-623 1 

If long distance in area code 705 dial 
1-800-461-9847 (Toll-free) 


1500 Fisher St., 2nd Fir. 

North Bay P1B 2H3 

705-494-7176 

Fax 705-476-8301 

If long distance in area code 705 dial 
1-800-461-1654 (Toll-free) 


Downtown Toronto 

123 Edward St., 4th Flr. 
Toronto MSG 1E2 
416-314-6105 

Fax 416-314-6106 

If long distance dial 
1-800-268-6541 (Toll-free) 
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WESTERN AREA 


Area Office - London 

130 Dufferin Ave., 4th Flr. 

London N6A 5R2 

519-439-2210 

Fax 519-672-0268 

If long distance in area code 519 dial 
1-800-265-4707 (Toll-free) 


District Offices 


824 King St. W., 4th Flr. 

Kitchener N2G 1G1 

- 519-744-8101 

Fax 519-570-5694 

If long distance in area code 416 dial 
1-800-265-2373 (Toll-free) 

in area code 519 dial 
1-800-265-2468/9 (Toll-free) 


500 Ouellette Ave., Ste. 305 
Windsor N9A 1B3 

519-256-8277 

Fax 519-258-1321 

If long distance in area code 519 dial 
1-800-265-5140 (Toll-free) — 


Satellite Office 


700 Christina St. N. 

Sarnia N7V 3C2 

519-336-1200 

Fax 519-336-8477 

If long distance in area code 519 dial 
1-800-265-1416 (Toll-free) 


OCCUPATIONAL HEALTH AND SAFETY BRANCH 


MATERIALS TESTING LABORATORY 


Green Miller Centre, Bldg. "C" 
933 Ramsey Lake Rd. 
Sudbury P3E 6B5 
705-670-5695 

Fax 705-670-5710 


By statute, all wire ropes used in mine hoisting installations must be tested by the 
Materials Testing Laboratory before use and at intervals during service. 


OCCUPATIONAL HEALTH AND SAFETY BRANCH 
MINING HEALTH AND SAFETY PROGRAM 


Green Miller Centre, Bldg. "C" 
933 Ramsey Lake Rd. 
Sudbury P3E 6B5 
705-670-5695 

Fax 705-670-5698 


This program administers the Occupational Health and Safety Act and Regulations for 
Mines and Mining Plants. Open pits, quarries, metallurgical operations, sand, clay, 
shale and gravel pits, aggregate plants, peat workings and diamond drilling operations are 
periodically inspected to control occupational health and safety hazards in the workplace. 
» The branch also carries out air sample testing to ensure a safe working environment, 
investigates deaths, serious accidents and refusals to perform unsafe work; and consults 
with labour and management to increase their involvement in identifying and eliminating 
occupational health and safety hazards. Pre-development plans of new and changing - 
operations are reviewed to check for occupational health and safety hazards before 


construction. 
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The Mining Health and Safety Program operates out of.ten field offices, listed below. 


The Mine Rescue Program trains specialists at each underground mine in mine rescue 
procedures, in the event of a mine fire or disaster: The Mine Rescue training officers 
maintain a number of stations (listed below), as well as non-staffed substations equipped 
with breathing apparatus, fire fighting equipment, and other emergency equipment and 
supplies to facilitate an immediate response to any mine emergency. 


FIELD OFFICES 


114 Worsley St., 2nd Flr. 

Barrie L4M 1M1 

705-722-6642 

Fax 705-726-3101 

If long distance in area code 705 dial 
1-800-461-4383 (Toll-free) 


Algo Centre 

151 Ontario Ave. 
Elliot Lake PSA 2T2 
705-848-2885 

Fax 705-848-8055 


115 Clarence St., 3rd Flr. 

Kingston K7L 5N6 

613-545-0989 ~ 

Fax 613-545-9831 

Tf long distance in area code 613 dial 
1-800-267-0915 (Toll-free) 


6 Tweedsmuir Ave., Ste. 303 
Kirkland Lake P2N 1H9 
705-567-5292 

Fax 705-567-5737 


130 Dufferin Ave., 4th Flr. 
London N6A 5R2 

519-439-2210 

Fax 519-672-0268 

If long distance in area code 519 dial 
1-800-265-7685 (Toll-free) 


2 Hemlo Dr., Ste, 23 
Marathon POT 2E0 
807-229-3202 

Fax 807-229-1928 


Parklane Plaza 

815 High St. 
Peterborough K9J 8J9 
705-876-1800 

Fax 705-742-8364 

If long distance dial 
1-800-461-1425 (Toll-free) 


Provincial Bldg. 

199 Larch St., 6th Flr. 

Sudbury P3E 5P9 

705-675-4455 

Fax 705-673-2019 

If long distance in area code 705 dial 
1-800-461-4000 (Toll-free) 


435 James St. S., Ist Flr., Ste. 115 
Thunder Bay P7E 6E3 
807-475-1677 . 

Fax 807-475-1646 . 

If long distance in area code 807 dial 
1-800-465-5016 (Toll-free) 


273 Third Ave., Ste. 204 

Timmins. P4N 1E2 

705-267-623 1 

Fax 705-264-9196 

If long distance in area code 705 dial 
1-800-461-9847 (Toll-free) 
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MINE RESCUE STATIONS 


431 Dickenson Rd. 

P. O. Box 268 
Balmertown POV 1CO 
807-735-2331 

Fax 807-735-2860 


28 Victoria St. 

Delaware NOL 1E0 
519-652-9809 

Fax 519-652-9824 

If long distance dial 
1-800-265-4707 (Toll-free) 


50 Hillside Dr. N. 
Elliot Lake PSA 1X4 
705-848-3022 

Fax 705-848-6226 


107 Government Rd. W. 
Kirkland Lake P2N 2E8 
705-567-4606 

Fax 705-567-3649 


2 Partridge St. 


P. O. Box 7 
Manitouwadge POT 2CO 
807-826-4490 


Fax 807-826-3016 


P. O. Box 338 
Levack Hwy. 
Onaping POM 2RO0 
705-966-3844 

Fax 705-966-2501 


Administration Office 

Green Miller Centre, Bldg. "C" 
933 Ramsey Lake Rd. 
Sudbury P3E 6B5 
705-670-5707 

Fax 705-670-5708 


P. O. Box 1096 
Schumacher Hwy. 
Timmins P4N 7H9 
705-264-7511 

Fax 705-264-5772 


OCCUPATIONAL HEALTH AND SAFETY BRANCH 
OCCUPATIONAL HEALTH LABORATORY SERVICE 


101 Resources Rd. 
Weston M9P 3T1 
416-235-5962 

Fax 416-235-6024 


The Occupational Health Laboratory Service performs chemical analyses of biological 
specimens, air samples and industrial materials, and assesses the exposure of workers to 


hazardous substances. 


OCCUPATIONAL HEALTH AND SAFETY BRANCH 
PROFESSIONAL AND SPECIALIZED SERVICES 


400 University Ave., 8th Flr. 
Toronto M7A 1T7 
416-326-7770 

Fax 416-326-1439 


The program has a multidisciplinary team of occupational health professionals providing: 
consultation and guidance to field personnel; toxicological assessment of chemicals; 
notifiability of new chemical and biological agents; statistical analyses of occupational 
health data; coordination of training programs; and direction of field research in 
occupational health. The following is a list of area and district offices. 
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“ENTRAL AREA 


Area Office - Mississauga 
1290 Central Pkwy. W., 3rd Flr. 
‘Mississauga LSC 4R3 

905-273-7800 
Fax 905-615-7098 
If long distance dial 
1-800-268-2966/7 (Toll-free) 


EASTERN AREA 


Area Office - Ottawa 

1111 Prince of Wales Dr., Ste. 200 
Ottawa K2C 3T2 

613-228-8050 

Fax 613-727-2900 

If long distance dial 
1-800-267-1916 (Toll-free) 


District Offices 


115 Clarence St., 3rd Flr. 

Kingston K7L5N6 | 
613-545-0989 

Fax 613-545-9831 

Tf long distance in area code 613 dial 
1-800-267-0915 (Toll-free) 


-HAMILTON/NIAGARA AREA 


Area Office - Hamilton 
1 Jarvis St., Main Fir. 
Hamilton L8R 3J2 
905-577-6221 
“Fax 905-577-1324 
‘If long distance in area code 416 dial 
1-800-263-6906 (Toll-free) 


District Office 


114 Worsley St., 2nd Fir. 

Barrie L4M 1M1 

705-722-6642 

Fax 705-726-3101 

If long distance in area code 705 dial 
1-800-461-4383 (Toll-free) 


Parklane Plaza 

815 High St. 
Peterborough K9J 8J9 
705-876-1800 

Fax 705-742-8364 

If long distance dial 
1-800-461-1425 (Toll-free) 


District Office 


Schmon Place, Ste. 8 & 9 

3350 Merrittville Hwy. 

Thorold L2V 4Y6 

905-682-726 1 

Fax 905-685-2085 

If long distance in area code 416 dial 
1-800-263-7260 (Toll-free) 
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NORTHERN AREA 


Area Office - Sudbury 

199 Larch St., 6th Flr. 

Sudbury P3E 5P9 

705-675-4455 

Fax 705-673-2019 

If long distance in area code 705 dial 
1-800-461-4000 (Toll-free) 


District Offices 


390 Bay St., 3rd Flr. 

Sault Ste. Marie P6A 1X2 
709-949-3331 

Fax 705-949-9796 

If long distance in area code 705 dial 
1-800-461-7268 (Toll-free) 


TORONTO AREA 


Area Office - Scarborough 
2275 Midland Ave. 
Scarborough M1P 3E7 
416-313-5336 

Fax 416-314-5444 

If long distance dial 
1-800-268-6541 (Toll-free) 


WESTERN AREA 


30 Dufferin Ave., 4th Flr. 

London N6A 5R2 

519-439-2210 | 

Fax 519-672-0268 

If long distance in area code 519 dial 
1-800-265-4707 (Toll-free) 


District Offices 


824 King St. W., 4th Flr. 

Kitchener N2G 1G1 

519-744-8101 

Fax 519-570-5694 

If long distance in area code 519 dial 
1-800-265-2469 (Toll-free) 


435 James St. S., 1st Fir., Ste. 115 
Thunder Bay P7E 6E3 
807-475-1677 . 

Fax 807-475-1646 

If long distance in area code 807 dial 
1-800-465-5016/7 (Toll-free) 


273 Third Ave., 2nd Flr. 

Timmins P4N 1E2 

705-267-623 1 

Fax 705-264-9196 

If long distance in area code 705 dial 
1-800-461-9847 (Toll-free) 


District Office 


Downtown Toronto 

123 Edward St., 4th Flr. 
Toronto MSG 1E2 
416-314-6060 

Fax 416-314-6106 

If long distance dial 
1-800-268-6541 (Toll-free) 


500 Ouellette Ave., Ste. 305 
Windsor N9A 1B3 

519-256-8277 

Fax 519-258-1321 

If long distance in area code 519 dial 
1-800-265-5140 (Toll-free) 
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OCCUPATIONAL HEALTH AND SAFETY BRANCH 
RADIATION PROTECTION SERVICE 
81 Resources Rd. 
Weston M9P 3T1 
416-235-5922 
Fax 416-235-5926 


The Radiation Protection Service conducts tests and provides advice to protect workers and 
the general public from the harmful effects of radiation. This office administers the X-ray 

Safety Regulation 632/86 under the Occupational Health and Safety Act. The laboratory 
within the service analyses the radioactivity of materials from mining operations, nuclear 
reactors and users of isotopes. 


AGENCIES 


For background information on ministerial agencies, boards and commissions, see the entry 
“under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Agencies of 
the Ministry of Labour are listed below. 


INDUSTRIAL DISEASE STANDARDS PANEL 
69 Yonge St., Ste. 1004 

‘Toronto MSE 1K3 

416-327-4156 

Fax 416-327-4166 


The Industrial Disease Standards Panel is mandated to: investigate possible industrial 
disease in the province; make findings on probable connections between disease and the 
workplace; develop criteria and eligibility rules for evaluating compensation claims; report 
‘its findings to the Workers’ Compensation Board. 


OFFICE OF THE EMPLOYER ADVISER 
101 Bloor St. W., Ste. 501 

Toronto MSS 1P7 

416-327-0020 

‘1-800-387-0774 (Toll-free) 
Fax 416-327-0726 


The Office of the Employer Adviser (OKA) provides advisory services to employers 
Tegistered with the Ontario Workers’ Compensation Board by responding to telephone 
‘Inquiries, assisting in appeal initiation and representing clients at the Workers’ 
_Compensation Board and Workers’ Compensation Appeals Tribunal. Through training 
and education programs and a regular publication series, the OEA enables employers to 
become more self-reliant in the management of WCB claims. In addition, the OEA 
advocates on policy matters within government on behalf of employers by communicating 
_ their concerns and recommendations to the proper administrative authorities. 


‘The OEA is an agency of the Ministry of Labour and a free service to employers. The OEA 
budget is fully charged back to the WCB. 


' The office delivers programs through regional and field offices, listed below. 
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CENTRAL AND EASTERN REGION 


Field Offices 


2197 Riverside Dr., Ste. 302 

Ottawa K1H 7X3 

613-521-5941 

Fax 613-521-4179 

If long distance in area code 613 dial 
1-800-267-9800 (Toll-free) 


500 George St. N. 

c/o City Hall 
Peterborough K9H 3R9 
705-748-8803 

Fax 705-743-7825 - 


101 Bloor St. W., Ste. 501 
Toronto MSS 1P7 
416-327-0020 

Fax 416-327-0726 

If long distance dial 
1-800-387-0774 (Toll-free) 


SOUTHWESTERN AND NORTHERN REGION 


Field Offices 


25 Main St. W., Ste. 1600 
Hamilton L8P 1H1 

905-521-7850 

Fax 905-521-7885 

If long distance in area code 416 dial 
1-800-263-8564 (Toll-free) 


30 Duke St. W., Ste. 1005 
Kitchener N2H 3W5 
519-576-0050 

Fax 519-576-4292 

If long distance in area code 519 dial 
1-800-265-8949 (Toll-free) 


244 Pall Mall St., Ste. 300 

London N6A 5P6 

519-439-0003 

Fax 519-439-8524 

If long distance in area code 519 dial 
1-800-668-0050 (Toll-free) 


OFFICE OF THE WORKER ADVISER 


123 Edward St., 13th Flr. 
Toronto MSG 1E2 
416-325-8570 
Fax 416-325-4830 


128 Larch St. Ste. 500 

Sudbury P3E 5J8 

705-673-7214 

Fax 705-673-5212 

If long distance in area code 705 dial 
1-800-461-4734 (Toll-free) 


435 James St., 3rd Flr. 

Thunder Bay P7C 5G6 
807-473-3125 

Fax 807-475-1665 

If long distance in area code 807 dial 
1-800-561-4850 (Toll-free) 


500 Ouellette Ave., Ste. 600 
Windsor N9A 1B3 

519-256-1894 

Fax 519-256-9762 

If long distance in area code 519 dial 
1-800-461-4734 (Toll-free) 


The Office of the Worker Adviser (OWA) assists and represents injured workers with 
WCB claims through all stages of the claims process, including appeals before the 
Workers’ Compensation Board and Workers’ Compensation Appeals Tribunal. A 
resource and information service focusing on Workers’ Compensation issues is also 


available to the public. 


L) 


REGIONAL OFFICES 


25 Main St. W., Ste. 1221 
Hamilton L8P 1H1 
905-521-7571 

Fax 905-546-8250 


If long distance in area code 519, 613 dial 


1-800-263-8572 (Toll-free) 
in area code 416 dial 
1-800-263-9209 (Toll-free) 


824 King St. W., Ste. 304 
Kitchener N2G 1G1 

519-579-2340 | 

Fax 519-579-4530 

If long distance in area code 519 dial 
1-800-265-2466 (Toll-free) 


495 Richmond St., Ste. 104 

London N6A 5A9 

519-679-7203 

Fax 519-663-9197 

If long distance in area code 519 dial 
1-800-265-7924 (Toll-free) 


90 Dundas St. W., Ste. 300 
Mississauga LSB 2T5 
905-949-2350 

Fax 905-949-2745 

If long distance in area code 416 dial 
1-800-267-3949 (Toll-free) 

in area code 519, 705 dial 
1-800-387-8806 (Toll-free) 


222 Somerset St. W., Ste. 401 
Ottawa K2P 2G3 

613-230-0420 

Fax 613-230-1587 

If long distance in area code 613 dial 
1-800-267-6599 (Toll-free) 


421 Bay St. Sth Flr. 

Sault Ste. Marie P6A 1X3 
105-759-4993 

Fax 705-759-6788 

Tf long distance dial 
1-800-461-6023 (Toll-free) 


if 
vt 


orker Adviser service is provided outside To 
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ronto through Regional Offices listed below. 


4002 Sheppard Ave. E., Ste. 502 
Scarborough M1S 4R5 
416-754-7659 

Fax 416-754-4938 

If long distance in area code 416 dial 
1-800-268-4343 (Toll-free) 


111 Larch St. 6th Fir. 

Sudbury P3E 4T5 

705-675-5924 

Fax 705-675-4126 

If long distance in area code 705 dial 
1-800-461-6372 (Toll-free) 


107B Johnson Ave. 

Thunder Bay P7B 2V9 
807-345-4403 

Fax 807-345-4472 

If long distance in area code 807 dial 
1-800-465-3966 (Toll-free) 


60 Wilson Ave., 3rd Flr. 

Timmins P4N 2S7 

705-268-3454 

Fax 705-268-8737 

If long distance in area code 705 dial 
1-800-461-9854 (Toll-free) 


880 Ouellette Ave., Ste. 801 
Windsor N9A 1C7 

519-254-7558 

Fax 519-973-1428 

If long distance in area code 519 dial 
1-800-265-5649 (Toll-free) 


3700 Steeles Ave. W., Ste. 902 
Woodbridge L4L 8K8 
905-856-4366 

Fax 905-856-5565 

If long distance in area code 416 dial 
1-800-387-7495 (Toll-free) 
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ONTARIO LABOUR RELATIONS BOARD 
400 University Ave., 4th Flr. 

Toronto M7A 1T7 

416-326-7500 

Fax 416-326-7531 


The Ontario Labour Relations Board is a neutral, quasi-judicial tribunal which administers 
the Ontario Labour Relations Act. The Act gives the Board power to deal with specific 
labour relations matters, including: certification of a trade union, termination of a trade 
union’s bargaining rights, complaints of unfair labour practices, first contract arbitration, 

- declarations of successorship of employers or trade unions, cease and desist orders and 
declarations of illegal strikes and lockouts, trusteeship of locals of trade unions, consent to 
prosecute, arbitration of grievances in the construction industry, and trade union 
jurisdictional disputes. 


The Board also deals with declarations of illegal strikes and lockouts, cease and desist 
orders and consents to prosecute under the School Boards and Teachers’ Collective 
Negotiations Act; employee complaints of being disciplined, penalized or coerced for 
acting in compliance with the Occupational Health and Safety Act, Smoking in the 
Workplace Act, and the Environmental Protection Act; and declarations of successorship 
under the Successor Rights (Crown Transfers) Act. Certain provisions of the Hospital 
Labour Disputes Arbitration Act and the Colleges Collective Bargaining Act are 
administered by the Board. 


For the general public, the Board publishes an Annual Report, a booklet entitled "Guide to 
the Labour Relations Act", a monthly report of decisions entitled "Ontario Labour Relations 
Board Reports", and three pamphlets: "Rights of Employees, Employers and Trade 

- Unions", "Certification by the Ontario Labour Relations Board", and "Unfair Labour 
Practice Proceedings Before the Ontario Labour Relations Board". The Board’s library is 
also open to the public (326-7469). 


PAY EQUITY COMMISSION 
150 Eglinton Ave. E., 5th Flr. 
Toronto M4P 1E8 
416-481-4464 

Fax 416-314-8741 — 
1-800-387-88 13/87 (Toll-free) 


The Pay Equity Commission has been established to assist all parties in achieving pay 
equity in the workplace. The commission comprises the Pay Equity Office, which has a 
mandate to provide information and public education; policy and research; complaint 

_ resolution; and the Pay Equity Hearings Tribunal. The Hearings Tribunal hears and 
determines all matters and disputes which arise under the Pay Equity Act. Hearings may be 
held at the request of an employer, union, an individual employee or if the matter is referred 
to the Tribunal by the Pay Equity Office. 


Implementation of the Pay Equity Act is a self-managed process undertaken by employers 
and employees or bargaining agents, with minimal involvement, if any, from the 
commission. 
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Pay Equity Hearings Tribunal 
150 Eglinton Ave. E., 5th Flr. 
416-481-4276 
Fax 416-314-8743 
1-800-668-3946 (Toll-free) 


PUBLIC SERVICE APPEAL BOARDS 
180 Dundas St. W., Ste. 2100 
Toronto MSG 1Z8 
416-326-1388 

Fax 416-326-1396 


The Public Service Grievance Board and Public Service Classification Rating 
Committees (326-1388) are tribunals which hear appeals about non-bargaining Ontario 
Public Service employees’ grievances regarding discipline, dismissal, working conditions 
_and job classification. The Crown Employees Grievance Settlement Board (326-1388) 
hears grievances arising in bargaining units represented by the Ontario Public Service 
Employees Union (OPSEU); Ontario Liquor Boards Employees Union (OLBEU); 
Canadian Union of Public Employees (CUPE 1750); Workers’ Compensation Board 
-(CUPE 767); Ontario Housing Corporation (Metropolitan Toronto), (CUPE 3096); 
Ontario Housing Corporation (Provincial Division); Amalgamated Transit Union, Local 
1587 (ATU); and GO Transit. The Ontario Public Service Labour Relations Tribunal 
(326-1388) hears appeals regarding union representation, unfair labour practices, bad faith 
bargaining, union dues, inclusions and exclusions of employees in bargaining units, and 
administers the Crown Employees Collective Bargaining Act. Ad hoc arbitration boards 
hear and adjudicate disputes between employers and unions. 


WORKERS’ COMPENSATION APPEALS TRIBUNAL 
505 University Ave., 7th Flr. 

Toronto MSG 1X4 

416-598-4638 

Fax 416-965-5134 


The Workers’ Compensation Appeals Tribunal (WCAT) is the final level of appeal to 
which workers and employers may bring Workers’ Compensation Board (WCB) matters 
regarding entitlement to benefits, health care and vocational rehabilitation. It also decides 

appeals from WCB decisions on assessments, penalties and transfers of costs, as well as, 

disputes over employer access to workers’ files and workers’ objections to undergoing 
medical examinations requested by employers. In addition, the tribunal decides if a person 
has the right to sue in court instead of making a compensation claim. WCAT is an 
independent tribunal, separate and apart from WCB. 
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WORKERS’ COMPENSATION BOARD 
2 Bloor St. E. 

Toronto M4W 3C3 

416-927-9555 


The Workers’ Compensation Board (WCB) administers the Workers Compensation Act 
and provides the following to workers who sustain work-related injuries or suffer from 
industrial diseases: compensation payments or awards; survivors’ benefits; medical 
rehabilitation services; and vocational rehabilitation services (functional abilities 

- evaluations, vocational counselling and job training). 


The Chair and Board of Directors report to the Lieutenant Governor in Council through the 
Minister of Labour, who answers for the Board in the Legislature. The Board maintains a 
library of research and reference materials (927-4972), as well as videotapes and 
publications (927-3500) at its head office in Toronto. 


Objections to decisions are reviewed by the Decision Review Branch of the Human 
Resources and Client Appeals Division, located at the Board’s head office in Toronto. If 
the Decision Review Specialist in the Decision Review Branch cannot grant the objection, a 
hearing may be requested from the Hearings Branch. The Board may reconsider any 
Hearings Branch decision in cases where a hearing has been improperly conducted, an 
obvious error has occurred, or new evidence is introduced. Clients may appeal the Hearings 
Branch’s decision to the independent Workers’ Compensation Appeals Tribunal. 


The Board is organized into eight divisions: Client Services; Clinical and Rehabilitation 
Services; Communications and Public Affairs; Finance and Administration; Human 
Resources and Client opcalS Information Services; Investments; and Strategic Policy and 
Analysis. 


_ Client Services consists of: 


Eight Integrated Service Units (ISUs) that provide integrated adjudication, vocational 
rehabilitation and medical services in the Toronto and Central Ontario Region. The only 
industry-based ISU is Central Ontario Construction which serves the construction industry 
in the Central Ontario Region from its Toronto office. 


Two Complex Case Units (CCUs) that provide specialized services province-wide. The 
CCU (Diseases) handles all disease claims and fatalities; the CCU (Injuries) handles serious 
_ injuries, Non-Economic Loss (NEL) and Future Economic Loss (FEL) benefits, and 
implements Workers’ Compensation Board Appeals Tribunal decisions. 


Six Regional Offices, organized after the Integrated Service Unit model, that are located in 
Hamilton (North and South), Ottawa (East and West) Thunder Bay, Sudbury, Windsor and 
London. 


Toronto Claims Information Centre and six Area Offices that are located in Kingston, North 
Bay, St. Catharines, Kitchener/Waterloo, Sault Ste. Marie, and Timmins. 


The Communications and Public Affairs Division consists of: Communications Services, 
Graphics, Multi-Lingual Services and Public Affairs (927-3500). 
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Finance and Administration comprises: Actuarial Services (927-4097); Financial Planning 
(927-3751); Accounting (927-3957); Treasury (927-6966); Internal Audit (927-4804); 
Administrative Services (927-4493); Auxiliary Services (927-4661); Records Management 
(927-2458); Investments Administration (927-4273); and the Revenue Department which 
includes Employer Health and Safety Initiatives (927-4169), Employer Registration and 
Assessment (927-3881), Employer Collections (416-521-4405), Employer Audit 

(927-3850), Employer Schedule II (927-3964), and Revenue Strategy Project (969-1714). 


-Human Resources and Client Appeals comprises: Hearings (927-6843), Human Resources 
(927-3803), Training and Development (927-3489), Employment Equity (927-3747), 
French Services (927-5023), Re-employment Hearings (926-8494), Decision Review F 
Branch (927-3955), Compensation (927-4321), Corporate Data (926-8698), Staff Relations 
(927-3812), Planning and Policy (926-8396) and Health Services (927-4376). 


Strategic Policy and Analysis comprises: Research and Evaluation (927-3647), 
Consultation (926-8689); Legal (927-4356/4443); Revenue Policy (927-2457); Benefits 
Policy (927-3424); Medical and Occupational Disease Policy (927-3415) and Special 


Investigations Branch (969-1653). 


‘Information Services comprises: Support Services (927-6869), Technology Services 
(926-8500), Applications - Soe (927-3447), Applications Development - Client 


| Services (927-6813). ° 


| Investments comprises: Real Estate (927-3517), Bonds and Money Market (927- 3515), 


| Equities (926-8321). 


AREA OFFICES 


Kingston Area Office | 

| 234 Concession St., Ste. 304 
Kingston K7K 6W6 

613-544-9682 

Tf long distance dial 

| 1-800-267-9461 (Toll-free) 


Kitchener/Waterloo Area Office 
1151 Frederick St. 
Kitchener N2H 2M2 
519-576-4130 

‘If long distance dial 

: is 800-265-2570 (Toll-free) 


| Clinical and Rehabilitation Services comprises: The Downsview Rehabilitation Centre 
(244-1761), Clinical Resources and Consulting Services (927-6911), Medical Rehabilitation 
Services (927-4084), and Health Care and Auxilary Services (927-4083). 


North Bay Area Office 

128 McIntyre St. W. 
North Bay P1B 2Y6 
705-472-5200 

If long distance dial 
1-800-461-9521 (Toll-free) 


Sault Ste. Marie Area Office 
153 Great Northern Rd. 
Sault Ste. Marie P6B 4Y9 
705-942-3002 

If long distance dial 
1-800-461-6005 (Toll-free) 
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St. Catharines Area Office 
161 Carlton St., Ste. 201 
St. Catharines L2R 1R5 
905-687-8622 

If long distance dial 
1-800-263-2484 (Toll-free) 


INTEGRATED SERVICE UNITS 


Central Ontario Construction 
2 Bloor St. E., 18th Flr. 
Toronto M4W 3C3 
416-927-9538 

If long distance dial 
1-800-387-0080 (Toll-free) 


Central Ontario East 

2 Bloor St. E., 11th Flr. 
Toronto M4W 3C3 
416-927-9227 

If long distance dial 
1-800-263-8877 (Toll-free) 


Central Ontario South 

2 Bloor St. E., 12th Flr. 
Toronto M4W 3C3 © 
416-927-9537 

If long distance dial 
1-800-387-0068 (Toll-free) 


Central Ontario West 

2 Bloor St. E., 6th Flr. 
Toronto M4W 3C3 
416-927-1840 

If long distance dial 
1-800-387-0025 (Toll-free) 


Claims Information Centre 
1382 St. Clair Ave. W. 
Toronto M6E 1C6 
416-965-8864 


Complex Case Unit (Diseases) 
2 Bloor St. E., 9th Fir. 
Toronto M4W 3C3 
416-927-3774 

If long distance dial 
1-800-465-9646 (Toll-free) 


Timmins Area Office 
Hollinger Court 

100 Waterloo Rd. 
Timmins P4N 4X5 
705-267-6427 

If long distance dial 
1-800-461-9856 (Toll-free) 


Complex Case Unit (Injuries) 
2 Bloor St. E., 9th Fir. 
Toronto M4W 3C3 
416-927-8399 

If long distance dial 
1-800-465-9646 (Toll-free) 


Toronto East 

2 Bloor St. E., 8th Flr. 
Toronto M4W 3C3 
416-927-8533 

If long distance dial 
1-800-387-0066 (Toll-free) 


Toronto North 

2 Bloor St. E., 10th Flr. 
Toronto M4W 3C3 
416-927-9270 

If long distance dial 
1-800-387-8607 (Toll-free) 


Toronto South 

2 Bloor St. E., 16th Fir. 
Toronto M4W 3C3 
416-927-9539 

If long distance dial 


1-800-387-0064 (Toll-free) 


Toronto West 

2 Bloor St. E., 17th Fir. 
Toronto M4W 3C3 
416-927-1090 

If long distance dial 
1-800-387-0062 (Toll-free) 


_ MINISTRY OF LABOUR 


“HEAD OFFICE 


General Enquiry 
2 Bloor St. E., 10th Fir. 
Toronto M4W 3C3 
416-927-9555 - 
If long distance dial 
1-800-387-0750/5595/5540 (Toll-free) 
1-800-387-0050 (Toll-free) (TDD) 


REGIONAL OFFICES 
Hamilton Regional Offices (N.& S.) Sudbury Regional Office 
‘P. O. Box 2099, Sta. "A" 30 Cedar St. 
Hamilton L8P 4V2 : Sudbury P3E 1A4 
905-523-1800 705-675-9301 
If long distance dial If long distance dial 
1-800-263-8488 (Toll-free) 1-800-461-3350 (Toll-free) 
‘London Regional Office . Thunder Bay Regional Office 
148 Fullarton St. 410 Memorial Ave. 
London N6A SP3 7 P. O. Box 7000 
519-663-2331 Thunder Bay P7C 5S2 
If long distance dial 807-343-1710 
1-800-265-4752 (Toll-free) If long distance dial 
P os 1-800-465-3934 (Toll-free) 
Ottawa Regional Offices (E. & W.) 
360 Albert St., Ste. 200 Windsor Regional Office 
Ottawa K1R 7X7 235 Eugenie St. W. 
613-238-7851 Windsor N8X 2X7 
If long distance dial - 519-966-0660 


1-800-267-9601 (Toll-free) : If long distance dial 
i 1-800-265-7380 (Toll-free) 


| WORKPLACE HEALTH AND SAFETY AGENCY 
121 Bloor St. E., 9th Flr. 

Toronto M4W 3M5 

416-975-9728 

1-800-465-5606/2101 (Toll-free) 

Fax 416-975-9775 


(OHSEA). The WHSA is responsible for developing and delivering educational and 
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| The Workplace Health and Safety Agency (WHSA), established under Bill 208, assumes 
| the responsibilities of the former Occupational Health and Safety Education Authority 


| training programs, promoting public awareness of occupational health and safety, funding 


_Tesearch, certification of health and safety representatives on joint health and safety 


| committees, and the accreditation of employers. The WHSA is funded by the WCB and 


| Operates independently of it under a joint labour/management board of directors. 
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ACTS 


The Ministry of Labour is responsible for the Acts listed below. To determine which branch 
administers each Act, see the Key Word Index or contact the EY s legal services or 
information/communications branch. 


- Blind Workmen’s Compensation Act 

Crown Employees Collective Bargaining Act 
Employment Agencies Act 

Employment Standards Act 

Government Contracts Hours and Wages Act 
Hospital Labour Disputes Arbitration Act 
Industrial Standards Act 

Labour Relations Act 

Ministry of Labour Act 

Occupational Health and Safety Act 

One Day’s Rest in Seven Act 

Pay Equity Act, 1987 

Rights of Labour Act 

Smoking in the Workplace Act, 1989 
Toronto Transit Commission Labour Disputes Settlement Act, 1989 
Workers’ Compensation Act 

Workmen’s Compensation Insurance Act 
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“MINISTRY OF MUNICIPAL AFFAIRS 


_777 Bay St., 17th Fir. 
Toronto M5G 2E5 


_ The Ministry of Municipal Affairs is responsible for local government and community 
planning in Ontario. Through operational and technical assistance, the Ministry encourages 
renewal activity in municipalities, and sound planning at the community level. Appropriate 
legislative, institutional, organizational, financial and management policies for municipal 
governments are also determined by the Ministry. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 
777 Bay St., 17th Fir. 

Toronto MSG 2E5 

416-585-7025 

~ 416-585-7041 Customer Assistance 


_ This branch provides communication services and acts as a marketing consultant to both the 
Ministry of Municipal Affairs and the Ministry of Housing. 


LEGAL SERVICES BRANCH 

777 Bay St., 12th Flr. 

Toronto MSG 2E5 
416-585-6554 

_ Fax 416-585-6186 


_ The Legal Services Branch provides legal services for the Ministry of Municipal Affairs, 
_ associated offices and agencies of the Ministry. It advises on legal matters and 

_ documentation, including statutes, regulations, and proposed legislation. The branch also 
performs legal functions relating to municipal and planning legislation, and Ministry 
operations. The branch is part of the Ministry of the Attorney General. 


ONTARIO MUNICIPAL AUDIT BUREAU 
5400 Yonge St., Ste. 200 

Willowdale M2N 5R5 

416-223-4222 

Fax 416-223-4142 


The Ontario Municipal Audit Bureau audits provincial- municipal transfer payment 
' programs for the ministries of Agriculture and Food, Citizenship, Culture and 
Communications, Community and Social Services, Environment, Health, Housing, 
~Municipal Affairs, Northern Development and Mines, Tourism and Recreation, 
Transportation, and Treasury and Economics. 


The Bureau ensures that transfer payment recipients comply with relevant agreements and 
- legislation, and works closely with the ministries and municipalities to promote 
accountability and sound financial management practices. 
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BOARD OF NEGOTIATION 
180 Dundas St. W., Ste. 2210. 
Toronto M5G 1Z8 

416-326-4700 


The Board may act as a mediator in negotiating a settlement when real property is 
expropriated and no agreement can be reached on compensation. The property owner or 
the expropriating authority can request the services of the Board. | 


CORPORATE MANAGEMENT SERVICES DIVISION 
777 Bay St., 17th Fir. . 
Toronto MSG 2E5 

416-585-6262 


The Corporate Management Services Division provides specific support services to the 
Ministry. These services include: implementing the French Language Services Act and the 
Freedom of Information and Protection of Privacy Act, managing the Ministry’s 
information and technology resources, administering the municipal transfer payment 
programs, and overseeing the Ministry’s resource allocation and control processes and the 
strategic planning process, legislative agenda and cabinet liaison. 


FRENCH LANGUAGE SERVICES BRANCH 
777 Bay St., 12th Fir. 

Toronto MSG 2E5 

416-585-4032 


The branch manages the development of French language capabilities within the Ministry. | 
Staff advise all areas of the Ministry on the potential impacts of Ministry policies and | 
initiatives on the francophone community in Ontario. FLSB administers a grant program to | 
assist municipalities in establishing and developing municipal services in French and acts as 
liaison between the francophone community and the Ministry. FLSB also monitors and | 
evaluates all Ministry services in French in compliance with the French Language Services | 
Act, 1986. | 


INFORMATION MANAGEMENT BRANCH 
777 Bay St., 11th Flr. 
Toronto MSG 2E5 

416-585-7595 

Fax 416-585-7242 


The Information Management Branch is responsible for managing information and 
technology strategies within the Ministry. 


Activities include long-range planning to assist Ministry staff in acquiring information 
technology tools; training and support in the use of these tools, and development of 
applications ensuring maximum benefit from the use of information technology. 


The branch also maintains a large database of information about Ontario municipalities, 
which is made available to other ministries, municipalities and individuals. 
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~ RESOURCE PLANNING UNIT 


777 Bay St., 17th Flr. 


Toronto MSG 2E5 


416-585-7558 


_ The Resource Planning Unit is responsible for the financial management planning process, 


resource allocation, results management, annual estimates submissions and the multi-year 


_expenditure planning forecasts. The section also oversees the implementation of the 


Freedom of Information and Protection of Privacy Act. 


STRATEGIC PLANNING, LEGISLATION AND CABINET LIAISON OFFICE 


777 Bay St., 13th Fir. - 


Toronto MSG 2E5 
416-585-6239 


The office supports the Ministry in the planning, management and coordination of its 
business. This support includes the management of the Ministry’s strategic planning 
process, coordination of the policy and legislative agenda, and the development of issue 


’ management and consultation strategies for relationships with municipalities, municipal 


organizations, professional groups and other clients on critical municipal government issues. 


SUBSIDIES MANAGEMENT BRANCH 


777 Bay St., 12th Fir. 


Toronto MSG 2E5 
416-585-6012 


The Subsidies Management Branch administers programs for the Ministry of Municipal 
Affairs under which grant or loan payments are made to municipalities, planning boards, 


_ or individuals. It also pays property taxes to municipalities for government owned 


properties that are tenanted and property tax rebates to owners of environmentally sensitive 
lands on behalf of the Ministry of Natural Resources. 


Municipalities receive grants under Unconditional Grants Program; grants in lieu of taxes 
on provincially owned and occupied properties; and conditional grant programs for 
planning, zoning and other municipal improvements. 


Grants are also available, to assist municipalities with pay equity programs; to hire students 
and provide them with training and development under the Education and Training 
Program; to pay Municipal Services in French grants; and to administer planning activities 
in planning areas within unorganized territory in Northern Ontario. 


The branch also captures and maintains a large database of municipal financial and 
statistical information about Ontario municipalities, which is made available to other 


“ministries, municipalities and individuals. 
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CORPORATE RESOURCES MANAGEMENT DIVISION 
777 Bay St., 10th Flr. 

Toronto MSG 2ES5 

416-585-6670 


Corporate Resources Management Division supports and advises the Ministry of Municipal 
Affairs in achieving program objectives by developing management policies and processes; 
setting administrative standards; delivering essential resource and support services, and 
providing ongoing advice on a range of management and workforce activities and issues 
through the following branches: eee Resources, Financial Services, Administrative 
Services, Audit Services. 


ADMINISTRATIVE SERVICES BRANCH 
777 Bay St., 3rd Fir. 

Toronto MSG 2E5 

416-585-7232 


The Administrative Services Branch supplies the Ministry of Municipal Affairs with 
administrative services, including supply management, records, forms and manuals 
management, printing, duplicating, office accommodation, design and telephone services, 
mail services, and fleet management. Liaison is provided with the Ministry of Government 
Services to coordinate common services. 


The branch is also responsible for the library located at 777 Bay St., 2nd Floor. The library 
operates a Freedom of Information reading room which provides public access to the 
Ministry’s publications, statutes, and operational manuals listed in the Freedom of 
Information and Protection of Individual Privacy Directory of General Records. 


AUDIT SERVICES BRANCH 
777 Bay St., 17th Flr. 

Toronto MSG 2ES5 
416-585-6550 


The Audit Services Branch is responsible for the internal audit function in the Ministry of 
Municipal Affairs. The branch reviews and reports on financial, computer, and 
management control processes and practices. 


FINANCIAL SERVICES BRANCH 
777 Bay St., 3rd Flr. 

Toronto M5G 2E5 

416-585-6577 


The Financial Services Branch provides financial management and accounting services 
related to Ministry of Municipal Affairs programs. These services include accounts payable, 
receipt of revenue, formulation of policies and procedures relating to financial control, and ~ 
preparation of annual estimates and public accounts. : 


Financial liaison with the Provincial Auditor and the Ministry of Treasury and Economics is 
also provided by the branch. 
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-HUMAN RESOURCES BRANCH 
777 Bay St., 3rd Fir. 

Toronto MSG 2E5 

416-585-6003 

Fax 416-585-7195 


The Human Resources Branch provides a range of human resources services to the 
Ministry of Housing and the Ministry of Municipal Affairs, and the local housing 
authorities, with the exception of the Metropolitan Toronto Housing Authority (969-6330) 
which handles its own human resources functions. 


The Human Resources Services provides redeployment, recruitment, human resources skills 
training, organization development and design, employee relations, grievance 
administration, and health and safety advisory services. 


Workforce Policy and Planning is responsible for strategic human resources planning, and 
policy development and analysis. 


Employee Services provides a range of employee-related services, including training and 
advisory services, information systems support, and pay and benefit services. 


Labour Relations provides services in support of collective agreement negotiations for 
Ontario Housing Corporation., In addition, this section analyzes significant labour relations 
decisions and trends, contributes to policy development and assists in conflict resolution. 


| The branch continues to serve as the Ministry liaison with the Civil Service Commission, 
Management Board Secretariat, Management Board of Cabinet, Ontario Public Service 
Employees Union (OPSEU) and the Canadian Union of Public Employees (CUPE). 


MUNICIPAL OPERATIONS 


COMMUNITY DEVELOPMENT BRANCH 
777 Bay St., 13th Flr. 

Toronto MSG 2E5 

416-585-6013 


This branch is responsible for providing leadership and support for development and 
management of programs to support community initiative and self-reliance within a 
framework of defined provincial interests and priorities. The branch’s Program 
Development Section is responsible for: developing programs to facilitate community-based 
development initiatives; and evaluating and monitoring existing ones to ensure 
responsiveness to government priorities and client needs. 


The branch’s Program Management Section is responsible for managing new and existing 
Ministry initiatives in support of communities’ excessive development, including 
Community Planning Grants and Planning Administration Grants. 
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FIELD MANAGEMENT 
777 Bay St., 14th Flr. 
Toronto M5G 2E5 
416-585-725 1 


The Field Management Branch, through its regional offices, supports local government by 
providing municipalities with services, programs and advice on municipal finance and 
administration, land-use planning, community improvement, boundary negotiation and 
other municipal structure issues. For further information, contact the regional offices listed 


below: 


150 Main St. 

Cambridge N1R 6P9 
519-622-1500 

If long distance dial 
1-800-265-3574/5 (Toll-free) 

_ Brant, Waterloo Niagara, 
Hamilton-Wentworth, Oxford, 
Haldimand-Norfolk, Bruce, Grey, 
Wellington 


1055 Princess St. 

Kingston K7L 5T3 

613-545-4310 

If long distance dial 

~ 1-800-267-9438 (Toll-free) 

Frontenac, Lennox & Addington, 
Hastings, Prince Edward, Peterborough, 
Northumberland, Leeds and Grenville 


495 Richmond St., 7th Flr. 

London N6A 5A9 

519-673-1611 

If long distance dial 

1-800-265-4736 (Toll-free) 

Essex, Kent, Lambton, Elgin, Middlesex, 
Huron, Perth 


244 Rideau St., 3rd Flr. 

Ottawa KIN S5Y3 

613-239-1296 

If long distance dial 

1-800-267-0460 (Toll-free) 

Renfrew, Lanark, Prescott and Russell, 
Stormont, Dundas and Glengarry, 


Regional Municipality of Ottawa-Carleton 


850 Barrydowne Rd., 3rd Flr. 
Sudbury P3A 3T7 
705-560-0120 


~ If long distance dial 


1-800-461-1193 (Toll-free) 

Cochrane, Algoma, Manitoulin, Regional 
Municipality of Sudbury, District of 
Sudbury, Parry Sound, Nipissing, 
Timiskaming ~ 


435 James St. S., Ist Flr., Ste. 116 
P. O. Box 5000 
Thunder Bay P7E 5G6 


~ 807-475-1651 


If long distance dial 
1-800-465-5027 (Toll-free) 
Thunder Bay, Kenora, Rainy River 


47 Sheppard Ave. E., Ste. 207 
Willowdale M2N 2Z8 

416-250-1251 

If long distance dial 

1-800-668-0230 (Toll-free) 

Metro Toronto, Durham, York, Peel, 
Halton, Simcoe, Haliburton, Muskoka, 
Dufferin, Victoria 
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; MUNICIPAL BOUNDARIES BRANCH 
777 Bay St., 11th Flr. 

Toronto MSG 2E5 

416-585-7276 

Fax 416-585-7284 


The branch assists municipalities in resolving municipal boundary and boundary-related 
disputes within the provisions of the Municipal Boundary Negotiations Act; assisting 
northern municipalities to strengthen their local government through applications to annex 
unorganized territory under the Municipal Act and through the development of innovative _ 
local government structures; conducting local government studies and implementing county 
government reform. The branch publishes a yearly report entitled "Changes in Status and 
Boundaries of Ontario Municipalities", which is available at Publications Ontario, 880 Bay 
St., Toronto M7A 1N8. 


PLANS ADMINISTRATION BRANCHES 
777 Bay St., 14th Flr. 

Toronto MSG 2E5 

416-585-6014 


The two Plans Administration Branches (Central and Southwest, and North and East) 
review and approve documents submitted under the Planning Act. These documents 

include official plans, official plan amendments, subdivision and condominium plans, 
land severance applications and road adjustment by-laws (except where the Minister has 
assigned or delegated approval authority). The branches also prepare and administer the 

‘Minister’s zoning orders; approve part-lot control by laws, title validations and deeming 
by-laws; comment on municipal zoning by-laws; and monitor the Minister’s authority 
delegated to municipalities and planning boards in unorganized territories. Both branches 
are also responsible for the protection and implementation of provincial interests through 
the planning process. 


PROGRAM SERVICES BRANCH 
777 Bay St., 13th Flr. 
Toronto MSG 2E5 

416-585-6244 

‘Fax 416-585-7639 


The Program Services Branch provides support to the municipal community and to the rest 
of the Ministry. This branch is responsible for the development and coordination of all 
educational programs for municipal council members and administrators; the preparation 
: ‘of guidelines on changes to municipal financial, administrative, and planning legislation; 
and the provision of cartographic and design services. 
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LOCAL GOVERNMENT POLICY BRANCH 
777 Bay St., 11th Flr. 

Toronto MSG 2E5 : 
416-585-7260 

Fax 416-585-7638 


The Local Government Policy Brarich develops policy options and analysis relating to the 
powers, authority, structure, organization and electoral arrangements of municipalities. 
The branch also advises the Minister and the Government of Ontario on provincial policies 
concerning these matters. 


MUNICIPAL FINANCE BRANCH 
777 Bay St., 13th Flr. 

Toronto MSG 2E5 

416-585-6311 

Fax 416-585-6315 


The Municipal Finance Branch examines and develops policy alternatives for the 
municipal finance framework which contribute to the financial viability and accountability 
of Ontario’s municipalities. The municipal finance framework includes such aspects as 
property tax policies and policies related to other local revenue sources, provincial grants _ 
(including the unconditional grants program), investment, borrowing and debt policies, 
methods of financing infrastructure, pension issues and policies affecting municipal 
spending responsibilities and financial forecasting. : 


MUNICIPAL PLANNING POLICY BRANCH 
777 Bay St., 13th Flr. | 

Toronto MSG 2E5 

416-585-6226 

Fax 416-585-7540 . 


The branch recommends improvements to the policy and legislative framework for local 
land use planning and decision making in Ontario, including fundamental research and 
analysis of planning process issues. Activities include: recommending changes to the 
Planning Act; developing policy statements under the Planning Act; developing policy 
guidelines; providing policy advice on Private Bills, Cabinet submissions and other 
government initiatives with community planning implications; and consulting broadly on 
community planning issues. 


PROVINCIAL PLANNING POLICY BRANCH 
777 Bay St., 11th Flr. 

Toronto MSG 2ES5 

416-585-7107 

Fax 416-585-6870 


The Provincial Planning Policy Branch is responsible for the strategic management and 
development of broad provincial policy initiatives that relate to the effective and efficient 
delivery of provincial services for community economic development and growth of 
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{ regions, municipalities and rural areas of the province. It also manages provincial policy 


planning areas as defined by the Ontario Planning and Development Act and enacted 
through the Parkway Belt Planning and Development Act. 


OFFICE FOR THE GREATER TORONTO AREA 
10 Bay St., Ste. 300 

Toronto M5J 2R8 

416-314-6400 

Fax 416-314-6440/5860 


The Office for the Greater Toronto Area the Government of Ontario, its agencies, and the 

regional and local municipalities of Metropolitan Toronto, Durham, Halton, Peel and York 

_as they manage the significant growth occurring in the area. Regional and local 

_ administrators participate in the process through the Greater Toronto Coordinating 
Committee (GTCC). 


The office has a proactive and strategic role in assisting with the management of growth and 
development of the area. A Key goal is to promote and develop the Greater Toronto Area as 
an affordable international centre that is liveable and sustainable both environmentally and 
economically. Publications available to the public are Growing Together, GTA2021 - The 
Challenge of our Future(a Vision document), and Shaping Growth in the GTA (a 

Commentary Report). 


ONTARIO MUNICIPAL BOARD 
180 Dundas St. W. 
Toronto MSG 1E5 
416-598-2266 

Fax 416-979-8808 


The Ontario Municipal Board is an independent administrative tribunal which hears 
_applications/appeals on municipal and planning matters. These include: zoning by-laws, 
subdivision plans, official plans, consents and minor variances under the Planning Act; 
assessment appeals under the Assessment Act; land compensation matters under the ; 
_Expropriations Act; municipal capital expenditures and debentures under the Municipal 
Act; appeals under the Rental Housing Protection Act; and other legislation. 


: The Board was established by, and derives some of its authority from, the Guitare 
~ Municipal Board Act. 


ACTS 
ACTS 


: The Ministry of Municipal Affairs is responsible for the Acts listed below. To determine 
which branch administers each Act, see the Key Word Index or contact the Ministry’s legal 
_ services or communications branch. 


| Barrie-Innisfil Annexation Act, 1981 
Barrie-Vespra Annexation Act, 1984 
Brantford-Brant Annexation Act, 1980 
| ‘City of Cornwall Annexation Act, 1974 
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City of Gloucester Act, 1980 

City of Hamilton Act, 1975 

City of Hazeldean-March Act, 1978 

City of London Act, 1990 

City of Nepean Act, 1978 

City of Ottawa Road Closing & Conveyance Validation Act, 1981 

City of Port Colborne Act, 1974 

City of Sudbury Hydro-Electric Service Act, 1980 

City of Thorold Act, 1975 

City of Thunder Bay Act, 1968-69 (formerly City of Lakehead Act, 1968- 69, c.45) 
City of Timmins-Porcupine Act, 1972 

County of Haliburton Act, 1982 

County of Oxford Act 

County of Simcoe Act, 1990_ 

Development Charges Act, 1989 (Parts III and IV) 

District Municipality of Muskoka Act 

District Municipality of Muskoka Statue Law Amendment Act, 1989. 

District of Parry Sound Local Government Act, 1979 

Geographic Township of Hansen Act, 1986 

International Bridges Municipal Payments Act, 1981. 

Line Fences Act 

Local Improvement Act 

Ministry of Municipal Affairs and Housing Act, 1981 

Moosonee Development Area Board Act 

Municipal Act 

Municipal Affairs Act | 
Municipal and School Tax Credit Assistance Act Sa except subsection 2(3)(4)(5)&(6) 
Municipal Arbitrations Act | 
Municipal Boundary Negotiations Act, 1981 > | 
Municipal Conflict of Interest Act, 1983 | 
Municipal Corporations Quieting Orders Act 

Municipal Elderly Residents’ Assistance Act 

Municipal Elections Act 

Municipal Elections Statute Law Amendment Act, 1990 * 

Municipal Extra-Territorial Tax Act, 1988 

Municipal Franchises Act 

Municipal Interest and Discount Rates Act, 1982 

Municipal Payments in Lieu of Taxes Statute Law Amendment Act, 1984 
Municipal Private Acts Repeal Act, 1983 

Municipal Private Acts Repeal Act, 1989 

Municipal Statute Law Amendment Act, 1989 

Municipal Subsidies Adjustment Repeal Act, 1976 

Municipal Tax Assistance Act 
_ Municipal Tax Sales Act, 1984 
Municipal Unemployment Relief Act 
Municipal Works Assistance Act 
Municipality of Metropolitan Toronto Act 
Municipality of Shuniah Act, 1936 
Ontario Municipal Employees Retirement System Act 
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Ontario Planning and Development Act 
{ Ontario Unconditional Grants Act 
- Ottawa-Carleton Amalgamations and Elections Act, 1973 
Parkway Belt Planning and Development Act 
Planning Act, 1983 
Planning Statute Law Amendment Act, 1983 
Police Village of St. George Act, 1980 
Public Parks Act 
Public Utilities Act 
Public Utilities Corporations Act 
Regional Municipality of Durham Act 
- Regional Municipality of Haldimand-Norfolk Act 
- Regional Municipality of Halton Act 
- Regional Municipality of Hamilton-Wentworth Act 
Regional Municipality of Niagara Act 
Regional Municipality of Ottawa-Carleton Act 
' Regional Municipality of Ottawa-Carleton Land Acquisition Act, 1980 
_ Regional Municipality of Peel Act 
Regional Municipality of Sudbury Act 
Regional Municipality of Waterloo Act 
| Regional Municipality of York Act 
Road Access Act 
_ Sarnia-Lambton Act, 1989 
_ Shoreline Property Assistance Act 
| Snow Roads and Fences Act 
Statute Labour Act 
| Tax Sales Confirmation Act, 1974. 
Territorial Division Act 
_ Tom Longboat Act, 1980 
| Toronto District Heating Corporation Act, 1980 
| Toronto Islands Act, 1980 
| Town of Wasaga Beach Act, 1973 
| Township of North Plantagenet Act, 1976 
ene of South Dumfries Act, 1989 
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MINISTER RESPONSIBLE FOR NATIVE AFFAIRS 


135 St. Clair Ave. W., 12th Fir. 
Toronto M4V 1P5 
416-323-4360 

Fax 416-323-4682 


ONTARIO NATIVE AFFAIRS SECRETARIAT 
595 Bay St., 10th Fir., Ste. 1009 

Toronto MSG 2C2 

416-326-4740 

Fax 416-326-4017 


The Ontario Native Affairs Secretariat (ONAS) supports the Minister Responsible for 
Native Affairs. The Secretariat develops corporate aboriginal affairs policy, coordinates 
the implementation of the government aboriginal agenda, negotiates and settles aboriginal 
land claims and manages the Province’s involvement in aboriginal self-government 
negotiations. 


The Secretariat determines strategic policy, liaises with line ministries, Cabinet Office and 
Management Board Secretariat. The office also coordinates federal-provincial agreements 
with the Government of Canada, other provincial governments, Indian Commission of 
Ontario, provincial and national aboriginal associations. 


The Ontario Native Affairs Secretariat conducts self-government and land claim 
negotiations with aboriginal communities. It advises ministries on issues in aboriginal 
communities and conducts research and analysis on land claims. It is also responsible for 
the development of the frameworks for the implementation of the inherent right of 
self-government and the resolution of land claims. 


It also coordinates interministerial policy and program development impacting aboriginal 
governments and people. It advocates and supports line ministries’ aboriginal legislative 
reform and policy and program development. It monitors line Ministry implementation of 
corporate aboriginal policies and the aboriginal reform agenda through review of all 
cabinet submissions. The office assists line ministries engaged in negotiations with 
aboriginal governments and organizations where new policy and/or program development 
is required, and is responsible for its own communications, finance, administration, and 
executive services. 


’ The Secretariat provides legal advice and services, including legal support relating to 
aboriginal self-government and land-claims negotiations. The office’s lawyers interpret 
statutes and regulations, give advice concerning policy matters and prepare and review 
contracts, agreements and other legal documents. 


The Secretariat operates regional offices to support land-claim and self-government 
negotiations in the Thunder Bay, Temagami, Blind River, and Golden Lake areas. These 
offices provide local representation of Ontario’s negotiating teams within the claim areas. 
They provide information on negotiations as they proceed, as well as receiving input and 
comments from residents of the claim areas and those affected by or interested in the 
claims. Regional offices play a key role in fulfilling Ontario’s commitment to ongoing 
public consultation throughout negotiations. 
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Information Centre-Mississauga No.8 
First Nation Land Claim F 
c/o Ministry of Natural Resources 
P.O. Box 190 

Blind River POR 1B0 
705-356-7932 

Fax 705-356-2234 


Ontario Algonquin Information Office 
77 Mary St., Ste. 302 

Pembroke K8A 5V4 

613-732-808 1 : 

Fax 613-732-7136 


Office of the Chief Negotiator for 
Temagami 

P.O. Box 422 

Temagami POH 2H0O 
705-569-2637 

Fax 705-569-3545 


Ontario Native Affairs Secretariat 
Negotiations - Thunder Bay 
Marina Park Towers, Ste. 120 
180 Park Ave. 

Thunder Bay P7B 5G5 
807-343-7545 

Fax 807-343-7549 
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MINISTRY OF NATURAL RESOURCES 


Whitney Block 
99 Wellesley St. W. 
Queen’s Park, Toronto M7A 1W3 


The Ministry of Natural Resources originated in 1972 with the amalgamation of the former 
Departments of Lands and Forests, and Mines and Northern Affairs. In 1985, certain of the © 
mining-related responsibilities were transferred back to the reconstituted Ministry of | 
Northern Development and Mines. 


The goals of the Ministry of Natural Resources are three-fold: resource development, 
resource conservation and the protection of public safety and resources from natural 
hazards. The Ministry’s programs are concerned with the wise management of Ontario’s 
physical and natural resources for economic and social benefit. This includes Crown lands, _ 
waters, forests, parks, fish, wildlife, fuel and industrial minerals. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS SERVICES BRANCH 
Whitney Block, Rm. 5340 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 
416-314-2100 General Inquiries 

416-314-2168 A.V. Film Library 

416-314-2110 Translation Services 


The Communications Services Branch establishes communications policy, and provides | 
communications advice and support in English and French to Ministry offices. The branch _ 
informs the public, interested groups and the media about Ministry activities, answers 
public inquiries, produces and distributes publications, news releases, advertisements and 
audio-visual materials. 


CORPORATE SERVICES DIVISION 


CENTRAL AND SUPPORT SERVICES BRANCH 
Whitney Block, Rm. 3340 

99 Wellesley St. W. 

Queen’s Park, Toronto M7A 1W3 

416-314-1857 


The Central and Support Services Branch is responsible for corporate support services 
including accountable advance services, accounts payable, accounts receivable (revenue). 
The revenue function includes the control of collateral securities; and records and reports on} 
revenue from timber operations, sales and leases of Crown land, mining, aggregate, pits | 
and quarries, and provincial parks operations, fish and wildlife licences and sundry other 
cash receipts. . 


Bebe 22 seg woe. 
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_ The branch also provides corporate payroll and benefits services, corporate purchasing 
services, corporate capital asset and facilities management, central supply and distribution, 
and delivery of the fish and wildlife licensing system including wildlife draws and the 
Outdoors Card. 


FINANCE AND ADMINISTRATIVE POLICY BRANCH 
Whitney Block, Rm. 5528 

99 Wellesley St. W. 

- Queen’s Park, Toronto M7A 1W3 

416-314-2038 


The Finance and Administrative Policy Branch provides analytical/support services for a 
wide range of administrative matters in order to assist Ministry managers in achieving 

_ program objectives. The branch is responsible for corporate leadership and training in the 
areas of supply management (purchasing, contracting, warehousing, moveable assets and 
fleet/insurance), facilities and accommodation. In addition to Ministry-wide corporate 
services (e.g. central supply warehouse, forms design, mail system), the branch provides 
specialized support services for all Ministry main office programs. Such services include 
_ purchasing, a copy centre, mail room and assets management services. The branch also 
liaises with central agencies and lead ministries regarding administrative and policy matters, 
and works cooperatively with other ministries in coordinating common services, such as 
telecommunications, the a and design of facilities, and the purchase of 
automobiles. 


| HUMAN RESOURCES BRANCH | 

Whitney Block, Rm. 6620 

99 Wellesley St. W. 

- Queen’s Park, Toronto M7A 1W3 
416-314-1770 


~The Human Resources Branch works in an advisory capacity with line managers who have 
~ primary responsibility for personnel matters within their units. It establishes Ministry 

_ personnel policies, procedures and appropriate classification and compensation levels for 
_employees. The branch is also responsible for staff recruitment, safety programs, Workers’ 
_ Compensation, human resource planning, employee counselling, investigation of employee 
| grievances and conflict of interest cases, French language services and all matters affecting 
| working conditions and performance: The branch also serves as a liaison between the 
Ministry and the Human Resources Secretariat, Management Board of Cabinet and the 

_ Ontario Public Service Employees Union (OPSEU). 


_ The Ministry’s personnel and employee benefit records are maintained by the branch. For ~ 
_ seasonal and contract employment call the Ministry’s district offices, listed under the Field 
_ Organizations entries. For information regarding youth programs (Ontario Rangers, and 

_ Ontario/Quebec exchange call 705-740-1208 Summer Experience and Environmental 

| Youth Corps programs) call 314-1875. For summer employment in the Metro Toronto 

| area call 314-1770; for summer employment throughout Ontario Call 314-1875; For 

| general employment inquiries call 314-1750. 
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INTEGRATED FINANCIAL AND ADMINISTRATIVE SYSTEM PROJECT 
56 Wellesley St. W., 2nd Flr. 

Queen’s Park, Toronto M7A 2B7 

416-314-2242 


The Integrated Financial and Administrative System (IFAS) Project team has the 
responsibility for acquiring, modifying, and implementing an IFAS for the Ministry of 
Natural Resources. 


LEGAL SERVICES BRANCH 
Whitney Block, Rm. 6420 

99 Wellesley St. W. _ 

Queen’s Park, Toronto M7A 1W3 
416-314-2002 

Fax 416-314-2030 


The Legal Services Branch counsels the Ministry on legal matters, including the 
interpretation of statutes and regulations, and the preparation and review of proposed 
legislation, regulations and other legal documents. General legal services such as preparing 
litigation, settling claims, acting at court hearings, are also supplied to the Ministry. The 
Legal Services Branch is responsible to the Attorney General’s Office. 


INFORMATION RESOURCES DIVISION 


COMPUTER SERVICES BRANCH 
90 Sheppard Ave. E., 5th Flr. 

North York M2N 3A1 

416-314-1401 | 

Fax 416-314-1496 


The branch coordinates the provision of reliable and secure computer and 
telecommunications services, along with technical and client support, in a cost effective 
manner. 


COMPUTER SERVICES BRANCH 
NATURAL RESOURCES LIBRARY 
ICI House, Sth Flr. 

90 Sheppard Ave. E. 

North York M2N 3A1 

416-314-1208 


The Natural Resources Library at 90 Sheppard Ave. E. and the Research Library in Maple 
(905-832-7145) hold material related to renewable resources. The libraries serve Ministry 
staff, other libraries and members of the public working on special projects concerning : 
resources for which material is not available elsewhere. The public may use material for 
reference and by appointment only. The Natural Resources Library operates the Ministry 
reading room to provide public access to manuals and internal procedures used by the 
Ministry. 
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NATURAL RESOURCES INFORMATION BRANCH 
90 Sheppard Ave. E., 4th Flr. 3 

“North York M2N 3A1 

416-314-1223 

; Fax 416-314-1336 


7 "The Natural Resource Information Branch ensures the Jenin of positional and 
descriptive information about Ontario’s land mass and the use of spatial technologies for 
_ Managing geographic information. 


- Activities include the establishment and maintenance of a provincial geographic referencing 
4 system, geodesy, cadastral surveys, cartography, establishment and maintenance of the 
Provincial Digital Topographic Data Base, geographic information, geographic 
nomenclature, satellite and airborne remote sensing, and natural resource inventories. 
Branch programs are described individually under the entries that follow. Maps are 
distributed by the Ministry’s Natural Resource Information Centre (314-1666). District 
offices, listed under this Ministry’s Field Organization entries, can also provide information. 


The Air Photo Library (314-1365) safeguards and maintains the Ministry’s original air 
photo imagery flown for the forestry and mapping programs. Photographic contact prints 
and enlargements are produced in the laboratory to meet the demands of the public, 
"government agencies and MNR mapping projects. Products are sold and distributed 
through the Natural Resource Information Centre (314-2001). 


NATURAL RESOURCES INFORMATION BRANCH 
‘NATURAL RESOURCE He SENS US te SECTION 

. £258 Queen St. E. 

E Sault Ste. Marie P6A SN5 

705-945-6680 


The Natural Resource Inventories Section is responsible for the establishment, 
‘implementation and operational maintenance of resource inventories and the related 
oe and methodologies. The section comprises 4 units. 


| The Natural Heritage Information Centre (NHIC) (705-945-8307) is a two year project 

| established i in partnership with organizations involved in the conservation of natural 
“heritage. The goal of the NHIC is to generate a permanent and dynamic atlas and data bank 
[ “on rare, threatened and endangered species and spaces in Ontario. 


f The Data Acquisition Unit (705-945-6721) is responsible for acquiring and classifying data 
| for resource inventories which includes photo interpretation to classify forest stands (types 
| of forest). 


‘The Data Automation Unit (705-945-6694) is responsible for automating and compiling 
| Tesource inventory data and controlling the quality of the data before insertion into the data 
_ bases. Currently the largest component data base is the Forest Resources Inventory (FRI). 


The Inventories Management Unit (705-945-6688) is responsible for inserting the data into 
| the databases and ensuring its operational maintenance, update and security. It is also 
‘responsible for creating the environment for "integrated" inventories management through 
) new technologies which assist inventories maintenance. The Ontario Fisheries Information 
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System (OFIS) (905-832-7292, Maple) is responsible for developing and supporting data - 
management tools for the capture and retrieval of fisheries scientific information as well as 
maintaining the OFIS data base. 


NATURAL RESOURCES INFORMATION BRANCH 
NATURAL RESOURCES INFORMATION CENTRE 
Macdonald Block, Rm. M1-73 

900 Bay St. 

Queen’s Park, Toronto M7A 2Cl 

416-314-2000 General Inquiry 

416-314-1665 (French) Inquiry 

416-314-2001 Aerial Photographs 

416-314-1177 Fisheries Information 

416-314-1177 Fishing Licences 

416-314-1553 Forestry/land/waters/information | 
416-314-1666 Map Information 

416-314-1666 Mineral Information 

416-314-1717 Provincial Parks Information 
416-314-2225 Wildlife Information 

Fax 416-314-1593 


The Natural Resources Information Centre is a "one stop" inquiry centre for both the public 
and the government. Information and publications are provided on Ontario’s fish, 
wildlife, forestry, mineral resources, lands and waters, and provincial parks. The centre 
sells hunting and fishing licences, topographical Ontario Basic Mapping, aerial photos and 
Forest Resources Inventory maps. Travel counselling is also provided to the public on 
Provincial Parks, hunting, fishing and outdoor recreation opportunities. 


NATURAL RESOURCES INFORMATION BRANCH 
OFFICE OF THE SURVEYOR GENERAL 

90 Sheppard Ave. E., 4th Flr. © 

North York M2N 3A1 

416-314-1287 


The Office of the Surveyor General administers the Surveys Act, Surveyors Actand = 
Ontario Geographic Names Board Act and regulations; manages surveying services, and 
coordinates policy, priorities and development of programs in Crown land titles, geodetic — 
services, geographic names and Crown land surveying activities. 


Geodetic Services (314-1269) develops and publishes standards, guidelines and 
specifications for the performance of horizontal, vertical and three-dimensional surveys by 
surveyors; collects horizontal and vertical control survey network data for storage in the 
provincial horizontal control-data bank (COSINE), maintains multipurpose control survey 
adjustment and analysis programs (MANOR, MANOR V); and installs precise calibration 
base lines. 


Geographic Names (314-1278) coordinates geographic names investigation, research and 
policy development affecting treatment of geographic nomenclature in Ontario; maintains 
an index of geographical and place names; provides toponymic service and undertakes 
investigations affecting geographical names for the Canadian Permanent Committee on 
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: poe Names, ministries, agencies, municipalities, the public, etc.; provides 
administrative support to the Ontario Geographic Names Board; and publishes principles 
_for geographic naming. 


Crown Land Surveys (314-1285) examines plans of survey of Crown land and mining 
land for alienation by lease, licence or letters patent; prepares descriptions for patent, lease, 
licence, Order-in- Council and regulations; and interprets and maintains custody of plans 
and field notes of original Crown surveys. Crown survey records located at 90 Sheppard 
_ Ave. E., 4th Flr., North York may be viewed by the public. The office prepares instructions 
for surveyors to make Crown surveys and manages land surveys for the Ministry. 


3 ero wn Land Registry (314-1386) issues Crown leases, land patents (Crown patents) and 

licenses of occupation from the land index system (formerly the Domesday Book), 

“information can be provided on land that was formerly Crown land. All of this data is 

available at the main office. For information contact Ministry regional and district offices 
or Crown Land Registry. 


| ~NATURAL RESOURCES INFORMATION BRANCH 
-PROVINCIAL MAPPING OFFICE 
90 Sheppard Ave. E., 4th Flr. 


The Provincial Mapping Office is responsible for supplying its various client groups and the 
| public at large with various mapping products and services. This includes the establishment 
and maintenance of the Provincial Topographic Data Base, monochrome topographic 

| maps, colour thematic maps, plans and sketches of Crown lands in the province. In 

| addition, the section maintains standards which affect the above and supply consultative 

| services on their use and implementation. 


| Data Acquisition (314-1215) administers the Ontario Basic Mapping (OBM) program 
| which is designed to provide a common base for geographical referenced topographic 

| information. Contracts are handled with private industry for medium-scale digital 

| topographic mapping. : 


Thematic Mapping (314-1248) prepares the Ministry’s colour thematic maps, including 
zz parks, hunting and fishing maps, colour brochures and graphics. 


digital topographic data pia 


| Large Scale Mapping (314-1233) is responsible for mapping for municipalities and for the 
| Management of the geographically referenced (controlled) aerial photography. 
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NATURAL RESOURCES INFORMATION BRANCH 
PROVINCIAL REMOTE SENSING OFFICE 

90 Sheppard Ave. E., 4th Flr. 

North York M2N 3A1 

416-314-1310 


The Provincial Remote Sensing Office conducts technology and applications development 
projects and mapping programs related to natural resource inventories in such fields as 
forestry, geology, agriculture and land use planning, through the analysis of airborne and 
spaceborne remote sensing data (e.g., aerial photography, thermography, radar, and 
satellite multispectral imagery). The office maintains a collection of LANDSAT satellite 
imagery for Ontario and a literature library, both of which may be used by the public. The 
section includes the Data Standards Secretariat which has the responsibility for 
- coordinating, and facilitating the development, distribution and use of data standards in 
MNR. Under a technology transfer program, the Provincial Remote Sensing Office offers 
information on remote sensing, and consultation on remote sensing research or application 
projects, to government organizations, private companies and universities/colleges. Remote 
sensing training courses are offered to provide practical experience in the use of a range of 
remote sensing data. Other forms of assistance in the teaching of remote sensing are 
provided to, teaching institutions. 


SYSTEMS DEVELOPMENT BRANCH 
90 Sheppard Ave. E., 5th Flr. 

North York M2N 3A1 

416-314-1445 


The Systems Development Branch plans and develops corporate systems to support the 
Ministry in its pursuit of sustainable development. It coordinates the development of the — 
strategic and annual operating Information and Technology plans for the Ministry. The 
branch establishes and maintains Ministry-wide policy, procedures, methodology and ; 
standards for software development, security and use. It plans, designs, builds, implements 
and maintains all corporate information systems for the Ministry. The branch evolves and | 
maintains the Ministry’s data architecture, corporate data dictionary and repository, and | 
designs its corporate databases. ; 


OPERATIONS DIVISION 


Regional offices are listed below, followed by the district offices, year round work centres, _ 

‘fisheries assessment units and nurseries reporting to it. Residents outside an office’s local 
calling area are advised to consult the blue pages of their public telephone directory for the 
toll-free telephone number. 


CENTRAL REGION 

Leslie M. Frost Construction Depot Huntsville 
_ Natural Resources Centre Box 9000 

Dorset POA 1E0 Huntsville POA 1KO 


705-766-245 1 705-789-9611 


y egional Office © 
-P. O. Box 9000 


‘Brendale Square Manominee St. 


Huntsville POA 1KO 
705-789-9611 


Sudbury Operations Office 
199 Larch St. 
‘Sudbury P3E 5P9 
705-645-4120 


District Offices 


‘Box 500 

Bancroft KOL 1C0 
613-332-3940 
‘@ancroft District) 


Area Office 

62 Queen St. 

Box 190 

Blind River POR 1B0 
105-356-2234 

| (Sault Ste. Marie District) 


Area Office 

Box 1138 
'Bracebridge P1L 1V3 
| Taped 

/ (Parry Sound District) 


| Area Office 

/ 148 Fleming St. 
Box 1340 
/Espanola POP 1CO 
105-869-1330 
(Sudbury District) 


| Atea Office 

| General Delivery 
“Minden KOM 2K0 
'705-286-1521 
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Box 3070, R. R. 3, Hwy. 63 
North Bay P1B 8K7 
705-474-5550 


7 Bay St. 

Parry Sound P2A 184 
705-746-4201 

(Parry Sound District) 


Riverside Dr., Box 220 
Pembroke K8A 6X4 
613-732-3661 
(Pembroke District) 


875 Queen St. E. 
Sault Ste. Marie P6A 5L5 
705-949-1231 


P. O. Box 3500, Station "A" 
Sudbury P3A 482 
705-522-7823 


Box 38, Lakeshore Dr. 
Temagami POH 2HO 
705-569-3622 


Box 219 


Whitney KOJ 2MO 


613-637-2780 
(Algonquin Park District) 


Fish Culture Stations 


Blue Jay Creek 

Box 1340, 148 Fleming St. 
Espanola POP 1C0 
705-859-3006 


Sandfield 


~ Box 10, R. R. 3 


Manitoulin Island POP 2C0O 
705-859-3370 
(Espanola District) 
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Pembroke 
Laurentian Dr. 
Petawawa K8H 2Z1 
613-687-5935. 
(Pembroke District) 


North Bay 

RoRY 1 

Redbridge POH 2A0 
705-663-2311 

(North Bay District) 


Tarentorus 

RoR} 

Sault Ste. Marie P6A 6J8 
705-949-7271 

(Sault Ste. Marie District) 


Co-Operative Unit-Laurentian University 
935 Ramsey Lake Rd. 

Sudbury P3E 2C6 

705-675-1151 Ext. 2291 

(Sudbury District) 


Fisheries Assessment Units 


Haliburton-Hastings 
Box 500 

Bancroft KOL 1C0O 
613-332-3940 


Nipissing 
P. O. Box 3070 
North Bay P1B 8K7 


705-474-5550 
(North Bay District) 


NORTHEAST REGION 


Regional Office 
Box 3000 

140 Fourth Ave. 
-Cochrane POL 1C0O 
705-272-4287 


Algoma Fisheries Assessment Unit 


875 Queen St., E 
Sault Ste. Marie P6A 5L5 
705-949-1231 


Algonquin 
P. O. Box 219 


“Whitney K0J 2MO 


613-637-2780 
(Algonquin Park District) 


Nurseries 


Kirkwood Nursery 
Box 310 

Thessalon POR 1L0 
705-842-263 1 


Year Round Work Centres 


Parry Sound 
7 Bay St. 


_ Parry Sound P2A 1S4 


705-746-4201 
(Parry Sound District) 


Kirkwood Office 
P..O- Box 316 
Thessalon POR 1L0 
705-842-2434 

(Blind River District) 


Algonquin Park Museum — 
Box 219 

Whitney KOJ 2MO0O 
613-637-2828 
(Algonquin Park District) 


Regional Service Centre 
RR 

Timmins P4N 7C3 
705-268-2600 


‘Timmins P4N 287 
105-360-8200 


‘District Offices 


P. O. Box 450 
190-192 Cherry St. 
‘Chapleau POM 1K0 
705-864-1710 


Box 730 

2 Third Ave. 
Cochrane POL 1CO 
105-272-4365 


P.O. Box 129 
-Gogama POM 1W0 
705-894-2000 


Box 670 

-631 Front St. 
‘Hearst POL 1NO 
705-362-4346 


6-8-10 Government Rd. 
‘Kapuskasing PSN 2W4 
705-335-6191 


‘Resident Geologist 

‘4 Government Rd. E. 
Kirkland Lake P2N 1A2 
905-567-9242 : 


P. O. Box 309 
| Manitouwadge POT 2C0 
807-826-3225 
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P. O. Box 1160 
Hwy. 101 
Wawa POS 1K0O 
705-826-2396 


Fish Culture Station 


Hills Lake 

ReER2 

Englehart POJ 1HO 

705-544-8006 (Kirkland Lake District) 


Nurseries 


Chapleau Nursery 
190 Cherry St. 

P. O. Box 450 
Chapleau POM 1K0 
705-864-1710 


Gogama Nursery 
Gogama POM 1W0 
705-894-2000 


Swastika Nursery 
P. O. Box 129 
Swastika POK 1T0O 
705-567-3372 


Year Round Work Centres 


Elk Lake Sub-Office 
P. O. Box 100 

Elk Lake POK 1JO 
705-678-2241 


Englehart Sub-Office 
P. O. Box 520 
Englehart POJ 1HO 
705-544-2331 


Hornepayne 

P. O. Box 429 
Hornepayne POM 1Z0 
807-868-2303 

(Wawa District) 


Matheson Sub-Office 

P. O. Box 609 

Matheson POK 1NO 

705-273-2546 (Kirkland Lake District) 
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Pembroke 
Laurentian Dr. 
Petawawa K8H 2Z]1 
613-687-5935. 
(Pembroke District) 


North Bay 

RRS 

Redbridge POH 2A0 
705-663-2311 

(North Bay District) 


Tarentorus 

Rea) 

Sault Ste. Marie P6A 6J8 
705-949-7271 

(Sault Ste. Marie District) 


Co-Operative Unit-Laurentian University 
935 Ramsey Lake Rd. 

Sudbury P3E 2C6 

705-675-1151 Ext. 2291 

(Sudbury District) 


Fisheries Assessment Units 


Haliburton-Hastings 
Box 500 

Bancroft KOL 1C0O 
613-332-3940 


Nipissing 
P. O. Box 3070 
North Bay P1B 8K7 


705-474-5550 
(North Bay District) 


NORTHEAST REGION 


Regional Office 
Box 3000 

140 Fourth Ave. 
Cochrane POL 1C0 
705-272-4287 


Algoma Fisheries Assessment Unit 


875 Queen St., E 
Sault Ste. Marie P6A 5L5 
705-949-1231 


Algonquin 
P. O. Box 219 


Whitney KOJ 2MO0 


613-637-2780 
(Algonquin Park District) 


Nurseries 


Kirkwood Nursery 
Box 310 

Thessalon POR 1L0 
705-842-263 1 


Year Round Work Centres 


Parry Sound 
7 Bay St. 


_ Parry Sound P2A 1S4 


705-746-4201 
(Parry Sound District) 


Kirkwood Office 

P. O. Box 310 
Thessalon POR 1L0 
705-842-2434 

(Blind River District) 


Algonquin Park Museum — 
Box 219 

Whitney KOJ 2MO 
613-637-2828 
(Algonquin Park District) 


Regional Service Centre 
RRS? 

Timmins P4N 7C3 
705-268-2600 


Timmins P4N 287 
705-360-8200 


dian 


ve 


District Offices 


P. O. Box 450 
190-192 Cherry St. 
‘Chapleau POM 1K0 
705-864-1710 


“Box 730 

2 Third Ave. 
‘Cochrane POL 1CO 
105-272-4365 


P.O. Box 129 
-Gogama POM 1W0 
705-894-2000 


Box 670 

631 Front St. 
‘Hearst POL 1NO 
705-362-4346 


is. 8-10 Government Rd. 
Kapuskasing PSN 2W4 
705-335-6191 


‘Resident Geologist 
4Government Rd. E. 


Kirkland Lake P2N 1A2 


705-567-9242 


P.O. Box 309 
“Manitouwadge POT 2C0 
| 807-826-3225 


Box 190 

| Moosonee POL 1Y0 
105-336-2987 

Box 129 

Swastika POK 1TO 


896 Riverside Dr. 
‘Timmins P4N 3W2 
“105-267-795 it 


705-642-3222 (Kirkland Lake District) 
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P. O. Box 1160 
Hwy. 101 
Wawa POS 1K0 
705-826-2396 


Fish Culture Station 


Hills Lake 
R.R. 2 
Englehart POJ 1HO 


705-544-8006 (Kirkland Lake District) 


Nurseries 


Chapleau Nursery 
190 Cherry St. 

P. O. Box 450 
Chapleau POM 1K0 
705-864-1710 


Gogama Nursery 
Gogama POM 1W0 
705-894-2000 


Swastika Nursery 
P=0; Box 129 
Swastika POK 1T0O 
705-567-3372 


Vea Round Work Centres 


Elk Lake Sub-Office 
P. O. Box 100 

Elk Lake POK 1JO 
705-678-2241 


Englehart Sub-Office 
P. O. Box 520 
Englehart POJ 1HO 
705-544-2331 


Hornepayne 

P. O. Box 429 
Hornepayne POM 1Z0 
807-868-2303 

(Wawa District) 


Matheson Sub-Office 
P. O. Box 609 
Matheson POK INO 


705-273-2546 (Kirkland Lake District) 
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SOUTHERN REGION 
District Offices 


353 Talbot St. W. 
Box 940 

Aylmer NSH 2S8 
519-773-9241 
(Aylmer District) 


P. O. Box 605 
Oxford Avenue 
Brockville K6V 5V8 
613-342-8524 


(Brockville Area Office) 


Box 2186, Beaverdale Rd. 


Cambridge N3C 2W1 


519-658-9355 (Cambridge District) 


(10 Findlay Ave. 


Carleton Place K7C 3Z6 


613-257-5735 


(Carleton Place Area Office) 


1023 Richmond St. W. 
Chatham N7M 5L8 
519-354-7340 
(Chatham Area Office) 


113 Amelia St. 

Box 1749 , 
Cornwall K6H 5V7 
613-933-1774 © 
(Cornwall Area Office) 


Hwy. 20 W. 

Box 1070 

Fonthill LOS 1E0 
905-892-2656 
(Niagara Area Office) 


Ontario Government Bldg. 
322 Kent St. W. 

Lindsay K9V 4T7 
705-324-6121 

(Lindsay Area Office) 


10401 Dufferin St. 

P. O. Box 7400 

Maple L6A 1S9 
905-832-2761 (Maple District) 


Midhurst LOL 1X0 
705-725-7500 
(Midhurst District) 


1 Richmond Blvd. 
Napanee K7R 3S3 
613-354-2173 
(Napanee Area Office) 


611-9th Ave. E. 

Owen Sound N4K 3E4 
519-376-3860 

(Owen Sound Area Office) 


548 Queensway W. 
P. O. Box 706 
Simcoe N3Y 4T2 
519-426-7650 
(Simcoe Area Office) 


255 Metcalfe St. 

P. O. Box 70 

Tweed. KOK 3J0 
613-478-2330 (Tweed District) 


RK.ROS 


Wingham NOG 2W0 
519-357-3131 
(Wingham Area Office) 


ish Culture Station 


‘Chatsworth 
Bk. R. 2 
Chatsworth NOH 1G0 
5 19-794-2340 (Owen Sound District) 


: R. R. 2 
Codrington KOK 1R0 
613-475-2512 (Napanee District) 


Harwood 

; Box 79 

‘Harwood KOK 2NO0 
905-342-2860 (Lindsay District) 


Deer Lake 

mm. R. 1 

Havelock KOL iZ0 
705-778-3391 (Lindsay District) 


Ringwood 

ok. R. 2 

Stouffville L4A 7X3 
905-640-6204 (Maple District) 


Normandale 

ae. R. 1 

Vittoria NOE 1W0 

> 19- 426-3142 (Simcoe District) 


k Fisheries Assessment Units 


Kawartha 

322 Kent St. W. 

‘Lindsay K9V 2Z9 
705-324-6121 (Lindsay District) 


-Lake Huron 
611 Ninth Ave. E. 
Owen Sound N4K 3E4 
519- 376- 6531 (Owen Sound District) 


| Bake Bhitario 
mr. R. 4 
Picton KOK 2J0 
_ 613-476-2400 


+t 
a 


?, 
; 


- 
*. 
= 
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Lake Simcoe 

Sibbald’s Point Provincial Park 
RR 

Sutton West LOE 1RO 
905-722-5512 (Maple District) 


Lake St. Clair 

Rick: 

Tilbury NOP 2L0 

519-682-1152 (Chatham District) 


Lake Erie 

R.R. 2 

Wheatley NOP 2P0 
519-825-4684 (Chatham District) 


Nurseries 


Ontario Tree Seed Plant 
P. O. Box 70 | 
Angus LOM 1B0 
705-424-5311 


G. Howard Ferguson 
R.R.4 

Kemptville KOG 1JO 
613-258-8355 


Midhurst Nursery 
Midhurst LOL 1X0 
705-728-2900 


Orono Nursery 

P. O. Box 119 
Orono LOB 1M0 
905-983-9147 


St. Williams Nursery 
R.R. 1 

St. Williams NOE 1P0 
519-586-3576 


Regional Office 


Regional Office 

50 Bloomington Rd. 
Aurora L4G 3G8 
905-832-2761 
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Year Round Work Centres 


Earl Rowe Provincial Park 

Box 966 

Alliston LOM 1A0 

705-435-4331 . 

(Midhurst District) (Camping & day use 
Seasonal Conservation Officer 
Headquarters year round) 


Larose Forest Headquarters 
P20; Box-10 

Bourget KOA 1E0 
613-487-2100 

(Cornwall Area Office) 


Bronte Creek Provincial Park 

1219 Burloak Dr., R. R. 2 
Burlington L7R 3X5 
905-335-0023 (Cambridge District) 
(Day use facilities) 


Ganaraska Forest 

R.R. 1 

Campbellcroft LOA 1B0O 
905-797-2959 

(Lindsay Area Office) 


Hullett Wildlife Management Area 
R.R.4 

Clinton NOM 1L0 

519-482-7011 (Wingham District) 


Kilworth Division Office 

R.R. 3 

London N6A 4B7 
519-472-0820 (Aylmer District) 


‘Petroleum Resources Laboratory 
659 Exeter Rd. 

P. O. Box 5463 

London N6A 4L6 

519-66 1-281 2/3 


Copeland Forest Resource Management 
Unit: 

c/o Springwater Provincial Park 
Midhurst LOL 1X0 

705-728-7393 

(Midhurst District) 


Springwater Provincial Park/ 

Wildlife Compound 

Midhurst LOL 1X0 

705-728-7393 

(Midhurst District) (Day use Facilities) 


Tiny/Wye Marsh 
Wildlife Areas 
Box 613 

Midland LAR 4L3 
705-322-2200 
(Midhurst District) 


Bass Lake Provincial Park 

P. O. Box 2178 

Orillia L3V 6S1 

705-326-7054 (Huronia District) 
(Camping & day use Seasonal 
Conservation Officer Headquarters year 
round) 


Limerick Forest Headquarters 
R)R.2 

Oxford Station KOG 1T0O 
613-258-3151 
(Brockville Area Office) 


Petrolia Detachment Office 
360 Centre St. 

P. O. Box 1379 

Petrolia NON 1RO0O 

5 19-882-0502/3 

(Chatham Area Office) 
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Glenora Research Station ; York Regional Forest Headquarters 


R.R. R.R.3 
Picton KOK 2T0 Stouffville L4A 7X4 
613-476-2400 905-473-2160 (Maple District) 


(Napanee Area Office) 

i Tweed Warehouse and Fire Complex 
: Hungerford Rd. | 
Lake Erie Assessment Tweed KOK 3J0 

“Sub Station 613-478-2330 (Tweed District) 

Box 429 hte 

“Port Dover NOA 1NO ; Wasaga Beach Provincial Park 
519-583-0981 SS 

is mcoe Area Office) Wasaga Beach LOL 2P0 

¢ 705-429-2516 

“4 (Midhurst Didtrict) (Day Use Facilities) 
“White Lake 

R.R. 2 


Z harbot Lake KOH 2P0 Fisheries Research Station 


613-335-2115 (Tweed District) es A NOP 2P0 
: eatley 


519-825-4171 
(Chatham Area Office) 


sal Sees Bet 


. : 


*y . 
“AVIATION, FLOOD AND.FIRE MANAGEMENT BRANCH 
70 Foster Dr., Ste. 400 
‘Sault Ste. Marie P6A 6V5 

05-945-5700 


The branch coordinates the operation and maintenance of the provincial fleet of aircraft for 
forest fire suppression, resources management, aerial surveys, aerial photography, mercy 
flights, search and rescue missions, and transportation. It also has a flight operations office 
in Malton (Hangar No. 2, Ste. 24, 2450 Derry Rd. E., Mississauga LSS 1B2, 905-678-1173). 
Fire management planning is organized by the branch. In company with the regions, it 

oordinates provincial fire management operations, research and development of forest fire 
quipment and systems, forest fire fighter training, and a provincial fire prevention 

rogram. The branch also establishes interprovincial and international agreements; 
ooperates with municipalities, railway and forest industries on forest fire prevention and 
ontrol. ' 


‘The flood management unit is responsible for the coordination and development of the 
Provincial flood forecasting and warning program in an effort to mitigate the adverse effects 
“of flooding. It provides services to the Ministry, Conservation Authorities and other water 
“Mnanagement agencies by operating a streamflow monitoring and flood warning system. 
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CONSERVATION AUTHORITIES SECTION 
Whitney Block, Rm. 5620 

99 Wellesley St. W. — - 

Queen’s Park, Toronto M7A 1W3 
416-314-1977 


The section encourages the conservation, development and wise utilization of water and 
related land resources by providing policy, procedural guidelines, funding, management 
and planning direction to 38 Conservation Authorities. 


The Conservation Authorities are semiautonomous, corporate bodies established under the 
Conservation Authorities Act to further the conservation, restoration, development and 
management of natural resources other than gas, oil, coal and minerals. 


Through the section, grants are provided to Conservation Authorities to support resource 
management projects, e.g., watershed planning, flood control works such as dams and 
other non-structural measures, erosion control projects, and conservation and recreation 
land management (reforestation, woodlot, fish and wildlife management). 


The section deals with the Conservation Authorities (CAs) through the Ministry of Natural | 
Resources regional office in Aurora. This office and the Authorities are listed below. 


Niagara Peninsula CA South Nation River CA 
2358 Centre St. Box 69 
Allanburg LOS 1A0 Berwick KOC 1G0 
905-227-1013 613-984-2949 
Hamilton Region CA Grand River CA 
Box 7099, 838 Mineral Springs Rd. Box 729, 400 Clyde Rd. 
Ancaster L9G 3L3 _ Cambridge N1R 5W6 
905-525-2181 519-621-2761 
Nottawasaga Valley CA Lower Thames Valley CA 
R.R. 1 100 Thames St. 
Angus LOM 1B0 Chatham N7L 2Y8 
705-424-1479 519-354-7310 
Regional Office Metropolitian Toronto & Region CA 
R.R. 2 5 Shoreham Dr. 
50 Bloomington Rd. W. Downsview M3N 1S4 
Aurora L4G 3G8 416-66 1-6600 
905-841-9385 

Essex Region CA 
Catfish Creek CA 360 Fairview Ave. W. 
R.R.5 Essex N8M 1Y6 
Aylmer NSH 2R4 519-776-5209 
519-773-9037 

Ausable Bayfield CA 
Moira River CA RcR3 
Box 698 Exeter NOM 1S5 
Belleville K8N 5B3 519-235-2610 


613-968-3434 


‘sau geen Valley CA 
‘R.R. 1 

‘Hanover N4N 3B8 
519-364-1255 


Mississippi Valley CA 
Box 268 

Lanark KOG 1K0 
613-259-2421 


awartha Region CA 

enrei Park Rd. R. R. 1 

indsay K9V 4R1 
105-328-2271 


‘Upper Thames River CA 
R.R. 6 

‘London N6A 4C1 
519-451-2800 


Rideau Valley CA 
Box 599, Mill St. 
“Manotick K4M 1A5 
613-692-3571 


ICrowe Valley CA 
Box 416 

Marmora KOK 2M0 
613-472-3 137 


Rain Region CA 
ox 10 

Martintown KOC 1S0 
613-528-4823 


Credit Valley CA 
255 Derry Rd. W. 
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Napanee Region CA 
25 Ontario St. W. 
Napanee K7R 3S6 
613-354-3312 


Lake.Simcoe Region CA 
Box 282, 120 Bayview Ave. 
Newmarket L3Y 4X1 
905-895-1281 


North Bay - Mattawa CA 
R.R. 5, Site 12, Camp 5 
233 Birchs Rd. 

North Bay P1B 8Z4 
705-474-5420 


Central Lake Ontario CA 
100 Whiting Ave. 
Oshawa L1H 3T3 
905-579-0411 


Grey Sauble CA 

R. R. 4, Inglis Falls Rd. 
Owen Sound N4K 5N6 
519-376-3076 


Otonabee Region CA 
Time Square 

380 Armour Rd., Ste. 200 
Peterborough K9H 7L7 


705-745-5791 


Prince Edward Region CA 
Box 310 

Picton KOK 2T0 
613-476-7408 


Ganaraska Region CA 
Box 328 

Port Hope L1A 3W4 
905-885-8173 


Sault Ste. Marie Region CA 
Rok 2 

Sault Ste. Marie P6A 5K7 
705-946-8530 


Long Point Region CA 
Re RSS 

Simcoe N3Y 4K2 
519-428-4623 
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Kettle Creek CA : Mattagami Region CA 
R.R.8 133 Cedar St. S. 

St. Thomas NSP 3T3 Timmins P4N 2G9 
519-631-1270 705-264-5309 

St. Clair Region CA | Lower Trent Region CA 
205 Mill Pond Cres. 441 Front St. 
Strathroy N7G 3P9 Trenton K8V 6C1 
519-245-3710 613-394-4829 

Nickel District CA Maitland Valley CA 
200 Brady St. . Box 127 

Sudbury P3E 5K3 Wroxeter NOG 2X0 
705-674-5249 519-335-3557 
Lakehead Region CA 

Box 3476 

1136 Oliver Rd. 


Thunder Bay P7B 5J9 
807-344-585 7/8/9/50 


PROVINCIAL OPERATIONS BRANCH 
COMPLIANCE OPERATIONS SECTION 
P. O. Box 7000 

Peterborough K9J 8M5 

705-740-1254 


The Compliance Operations Section provides assistance and advice to field offices on 
various compliance and law enforcement matters. It is responsible for the development of 
compliance policy and the development and coordination of all law enforcement training 
courses. : 


PROVINCIAL OPERATIONS BRANCH 
PROVINCIAL PARKS OPERATIONS 
ICI House, 6th Flr. 

90 Sheppard Ave. E. 

North York M2N 3A1 

416-314-1096 


Listed alphabetically below are provincial parks and the corresponding district offices and 
telephone numbers. See this Ministry’s Operations Division entries for the full addresses of 
the regional and district offices. 


Aaron Algonquin 
807-223-3341 705-633-5572 
(Dryden District) (Algonquin Park District) 


4 Reenead 
_ 705-645-8747 
(Bracebridge District) 


+n © co gene 


_ Awenda 
~ 705-728-2900 
_ (Muronia District) 


_ Balsam Lake 
705-324-6121 
_ (Lindsay District) 


; Bass Lake 
~ 705-728-2900 
_ (Huronia District) 


_ Batchawana 
705-949-1231 


ep = Ie rasa 
“f 7 
yA 


. Blue Lake 
_ 807-223-3341 
(Dryden District) 


: Bon Echo 
613-354-2173 
B (Napanee District) 


- Bonnechere 
_ 613-732-3661 
| (Pembroke District) 


| Bronte Creek 
| 519-658-9356 
| (Cambridege District) 


| Caliper Lake 
_ 807-274-5337 
| (Fort Frances District) 


_ (Sault Ste. Marie District) 
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Carillon 
613-257-5735 
(Carleton Place District) 


Carson Lake 
613-732-3661 
(Pembroke District) 


Charleston Lake 
613-354-2173 
(Napanee District) 


Chutes 
705-869-1330 
(Espanola District) 


Craigleith . 
519-376-3860 
(Owen Sound District) 


Darlington 
705-324-6121 
(Lindsay District) 


Devil’s Glen 
705-728-2900 
(Huronia District) 


Driftwood 
613-732-3661 
(Pembroke District) 


Earl Rowe 
705-728-2900 
(Huronia District) 


Emily 
705-324-6121 
(Lindsay District) 
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Esker Lakes 
705-642-3222 


(Kirkland Lake District) 


Fairbank 
705-522-7823 
(Sudbury District) 


Ferris 
613-354-2173 
(Napanee District) 


Finlayson Point 
705-569-3622 
(Temagami District) 


Fitzroy 
613-257-5735 
(Carleton Place) 


Frontenac Park 
613-354-2173 
(Napanee District) 


Fushimi Lake 
705-362-4346 
(Hearst District) 


Greenwater 
705-272-4365 
(Cochrane District) 


Grundy Lake 
705-746-4201 
(Parry Sound District) 


Halfway Lake 


705-522-7823 


(Sudbury District) 


Inverhuron 
519-376-3860 
(Owen Sound District) 


Ipperwash 
519-357-3131 
(Wingham District) 


Ivanhoe Lake 
705-864-1710 
(Chapleau District) 


John E. Pearce 
519-773-9241 
(Aylmer District) 


Kakabeka Falls 
807-475-1511 
(Thunder Bay District) 


Kap-Kig-Iwan 
705-642-3222 
(Kirkland Lake District) 


Kettle Lakes 
705-267-795 1 
(Timmins District) 


Killarney 
705-522-7823 
(Sudbury District) 


Killbear 
705-746-4201 
(Parry Sound District) 


Klotz Lake 
807-854-1030 
(Geraldton District) 
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uady Evelyn Smoothwater Mark S. Burnham 


705-569-3622 
(Temagami District) 


“Lake Nipigon 
807-887-2120 
_(Nipigon District) 

‘ 

: 


Lake of the Woods - 
"807-274-5337 

; (Fort Frances District) 
E 


h 
e _Lake on the Mountain 


613-354-2173 
Be apanee District) 
‘Lake St) Peter 
1 613-332-3940 
4 ancroft District) 


: G ake Superior 
: 705-856-2396 
ay awa District) 


4 ong Point 
19-426-7650 


Simcoe District) 


MacGregor Point 
1519-376-3860 
Owen Sound District) 


Geraldton District) 


a 728-2900 


(Euronia District) 


705-324-6121 
(Lindsay District) 


Marten River 
705-474-5550 
(North Bay District) 


Mattawa River 
705-474-5550 
(North Bay District) 


McRae Point 


- 705-728-2900 


(Huronia District) 


Middle Falls 
807-475-1511 
(Thunder Bay District) 


Mikisew 
705-645-8747 
(Bracebridge District) 


Missinaibi Lake 
705-864-1710 
(Chapleau District) 


Mississagi 
705-356-2234 
(Blind River District) 


Murphys Point Park 
613-257-5735 
(Carleton Place) 


Nagagamisis 
705-362-4346 
(Hearst District) 
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Neys 
807-825-3205 
(Terrace Bay District) 


North Beach 
613-354-2173 
(Napanee District) 


Oastler Lake 
705-746-4201 
(Parry Sound District) 


Obatanga 
705-856-2396 
(Wawa District) 


Ojibway 
807-737-1140 
(Sioux Lookout District) 


Ojibway Prairie Nature Reserve 
519-354-7340 
(Chatham District) 


Ouimet Canyon 
807-475-1511 
(Thunder Bay District) 


~ Pakwash 


807-727-2253 
(Red Lake District) 


Pancake Bay 
705-949-1231 
(Sault Ste. Marie District) 


Peters Woods Nature Reserve 
705-324-6121 
(Lindsay District) 


Petroglyphs 
613-332-3940 
(Bancroft District) 


Point Farms 
§19-357-3131 
Wingham District) 


Polar Bear 
705-336-2987 
(Moosonee District) 


Port Bruce 
§19-773-9241 


(Aylmer District) 


Port Burwell 
519-773-9241 
(Aylmer District) 


Presqu’ ile 
613-354-2173 
(Napanee District) 


Quetico 
807-597-6971 
(Atikokan District) 


Rainbow Falls 
807-825-3205 
(Terrace Bay District) 


Rene Brunelle 
705-335-6191 
(Kapuskasing District) 


Restoule 
705-474-5550 
(North Bay District) 


Rideau River | 
~ 613-257-5735 
_ (Carleton Place) 


Rock Point 
~ 905-892-2656 
_ (Niagara District) 


7 Rondeau 
519-354-7340 
_ (Chatham District) 


Rushing River 
807-468-9841 
(Kenora District) 


| Samuel de Champlain 
| 705-474-5550 
| (North Bay District) 


4 Sandbanks 
613-354-2173 
| 3 apanee District) 


F BndbarLake 


eee 
| Ignace District) 


Sauble Falls 
1519- 376-3860 
(Owen Sound District) 


B 


a ac 
Ms elkirk 

| 519-426-7650 
Bemcoe District) 


Ss Berpent Mounds 
705-324-6121 
a indsay District) 
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Sharbot Lake 
613-257-5735 
(Carleton Place District) 


Sibbald Point 
905-832-2761 
(Maple District) 


Sibley 
807-475-1511 
(Thunder Bay District) 


Silent Lake 
613-332-3940 
(Bancroft District) 


Silver Lake 
613-257-5735 
(Carleton Place) 


Sioux Narrows 
807-468-9841 
(Kenora District) 


Six Mile Lake 
705-728-2900 
(Huronia District) 


Springwater 


105-728-2900 


(Huronia District) 


Sturgeon Bay 
705-746-4201 
(Parry Sound District) 


The Pinery 
519-357-3131 
(Wingham District) 
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POLICY AND PROGRAM DIVISION 
AQUATIC ECOSYSTEMS BRANCH 


ICI House, Sth Flr. 

90 Sheppard Ave. E. 
North York M2N 3A1 
416-314-1130 

Fax 416-314-1140 


The Shoals — Wheatley 
705-864-1710 519-354-7340 © 
(Chapleau District) (Chatham District) 
Tidewater White Lake 
705-336-2987 705-856-2396 
(Moosonee District) (Wawa District) 
Trillium Woods Nature Reserve Windy Lake 
$19-773-9241 705-522-7823 
(Aylmer) (Sudbury District) 
Turkey Point Winisk River 
519-426-7650 807-854-1030 
(Simcoe District) (Geraldton District) 
Wakami Lake Woodland Caribou 
705-864-1710 807-727-2253 
(Chapleau District) (Red Lake District) 
Wasaga Beach 

_ 705-728-2900 
(Huronia District) 


The Aquatic Ecosystems Branch provides leadership in the development and transfer of 
policy and programs related to fisheries, waters, conservation authorities, wetlands, 
shorelines, watersheds, floodplains, diversions, aquatic resources assessment and inventory 
to MNR staff, the public, other government and non-government agencies. The branch is 
involved in the delivery of major policy initiatives such as Great Lakes-St. Lawrence 
Shorelines, Water Policy, SPOF II implementation, Wetlands Policy and Guidelines. 


The Branch also coordinates and participates in negotiations about intergovernmental 
agreements related to fisheries and water management, and provides liaison for the 
development of policies to support negotiations with aboriginal people. 
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Delivery of the fisheries program and enforcement of legislation is the responsibility of 
district and area offices. These offices provide information on hatcheries and sanctuaries, 
farm ponds, permits and special licences, fishing conditions and regulations, open seasons, 
fish identification and conservation. For a listing of regional and district offices, fisheries 
‘assessment units, fish culture stations and Fisheries Research Stations, see the Ministry’s 
‘Operations Division entries. 


RESEARCH, SCIENCE AND TECHNOLOGY BRANCH 
ONTARIO FOREST RESEARCH INSTITUTE 

£1235 Queen St. E. 

P. O. Box 969 

Sault Ste. Marie P6A 5N5 

705-946-298 1 

Fax 705-946-2030 


| The Ontario Forest Research Institute (OFRI) formerly the Ontario Tree Improvement and 
Forest Biomass Institute (OTIFBI) and its three satellite stations, listed below, conduct and 
coordinate forest research to acquire basic and applied knowledge and ensure its use in the 
‘development of forest policy and forest management practices in the forest ecosystems in 
‘Ontario. It currently has research programs in forest ecology, genetics, renewal and 
silviculture which are focused on developing new knowledge of forest ecosystems structure 
and function to enhance forest sustainability. Research results are disseminated by way of 
publications, seminars/conferences, committees, input to policy, training, workshops, 
innovative products and procedures, consulting services, strategic data bases and biological 
Materials. 


The laboratories occupy 2,000 sq. metres in the new OFRI building, with an extended - 
/greenhouse facility and an off-site arboretum of 86 hectares. 


In addition, there are laboratory facilities at the University of Guelph and at the Centre for 
Northern Forest Ecosystem Research (CNFER) operations. 


/OFRI OFRI 

| ‘c/o University of Guelph Centre for Northern Forest 
‘Horticultural Science Ecosystem Research (CNFER) 
620 Gordon St. c/o Lakehead University 
(Guelph N1G 2W1 955 Oliver Rd. 

(519-824-4120 EXT. 8586 Thunder Bay P7B 5E1 

Fax 519-767-0755 807-343-4023 

Fax 807-343-4001 


| Southern Forest Health Project 
| 10401 Dufferin St. 


/Maple L6A 189 
| 905-832-7271 
‘Fax 905-832-7179 
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AGENCIES 


For background information on ministerial agencies, boards and commissions, see the entry 
under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some 
agencies of the Ministry of Natural Resources are listed below. Conservation Authorities 
are listed under the Conservation Authorities. 


ALGONQUIN FORESTRY AUTHORITY 
222 Main St. W. 

P. O. Box 1198 

Huntsville POA 1K0 

705-789-9647 


The Algonquin Forestry Authority is a Crown corporation responsible for maintaining an 
integrated resource management approach within Algonquin Provincial Park. The 
Authority has been assigned the task of ensuring the viability of the local forest industry by 
managing and upgrading the quality of the forest and effectively utilizing its range of 
products. Maintaining a forest cover which satisfies the requirements of regeneration, 
aesthetics and preservation of diverse vegetation types is also the Authority’s responsibility. 
It preserves and protects the recreational values, fish and wildlife habitat, soil and water 
resources within the park. 


~ The Authority has an office in Pembroke, listed below. 


Manager of Operations 
84-6 Isabella St. 
Pembroke K8A 5S5 
613-735-0173 


MINING AND LANDS COMMISSIONER 

700 Bay St, 24th Flr. 

Box 330 
Toronto MSG 1Z6 ah 
416-314-2320 

Fax 416-314-2327 


The office of the Mining and Lands Commissioner is an independent administrative tribunal 
responsible for hearing and deciding appeals under legislation administered by the 

Ministries of Natural Resources and Northern Development and Mines including the 
Mining Act, the Conservation Authorities Act, the Aggregate Resources Act, and others. 


ACTS 
ACTS 


The Ministry of Natural Resources is responsible for the Acts listed below. To determine 
which branch administers each Act, see the Key Word Index or contact the Ministry’s legal 
services or communications branch. 


Aggregate Resources Act, 1989 
Agreement Authorization Act, 1958 
Algonquin Forestry Authority Act 
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Algonquin Provincial Park Extension Act, 1960-61 
An Act for the Settlement of Certain Questions Between the Governments of Canada and 
Ontario 
_ An Act to Confirm the Title of the Government of Canada to certain Lands and Indian Lands, 
£1915 
_ Arboreal Emblem Act, 1984 
Beach Protection Act 
_ Beds of Navigable Waters Act 
Boating Restriction Regulations 
Canada Company’s Lands Act, 1922 
Conservation Authorities Act 
Conservation Land Act, 1988 
Crown Timber Act 
Endangered Species Act 
Fish Inspection Act 
_ Fisheries Act (Canada-Ontario Fishery Regulations) 
_ Fisheries Industrial Development Act 
Fisheries Loans Act 
Forest Fires Prevention Act 
Forest Tree Pest Control Act 
Forestry Act 
Freshwater Fish Marketing Act OE 
Game and Fish Act 
Gananoque Lands Act, 1961-62 
Gas and Oil Leases Act 
Indian Lands Act 1924 
Industrial and Mining Lands Compensation Act 
Lac Seul Conservation Act, 1928 
Lake of the Woods Control Board Act, 1922 
_ Lakes and Rivers Improvement Act 
_Manitoba-Ontario Lake St. Joseph Diversion 
_Migratory Birds Convention Act (Canada) - Ontario Regulations 
Mineral Emblem Act 
Ministry of Natural Resources Act 
_ National Radio Observatory Act, 1962-63 
_ North Georgian Bay Recreational Reserve Act, 1962-63 
Ontario Geographic Names Board Act 
Ontario Harbours Agreement Act, 1962-63 
Ottawa River Water Powers Act, 1943 
Petroleum Resources Act 
Provincial Parks Act 
Public Lands Act 
Respecting Indian Reserve Lands, 1891 
Seine River Diversion Act, 1952 
Settlers’ Pulpwood Protection Act 
Spruce Pulpwood Exportation Act 
Steep Rock Iron Ore Development Act, 1949 
Surveyors Act 
Surveys Act 
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Trees Act 

Wild Rice Harvesting Act 

Wilderness Areas Act 

Wolf Damage to Livestock Compensation Act 
Woodlands Improvement Act 

Woodmen’s Employment Act 

Woodmen’s Lien for Wages Act 
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‘MINISTRY OF NORTHERN DEVELOPMENT AND MINES 


159 Cedar St. 
_ Sudbury P3E 6A5 


The Ministry of Northern Development and Mines was established in November, 1985 from 
' the former Ministry of Northern Affairs and the Division of Mines and Minerals (except 
_ aggregates), which was transferred from the Ministry of Natural Resources. 


_ The Ministry’s primary mandate is two-fold: to meet the special needs of Northern Ontario 
_ by encouraging its business, industrial, economic and social development and coordinating 
_ other ministries’ northern policies and programs; and to promote and regulate the 

_ development and use of the province’s mineral resources. 


- Development Division and the Mines and Minerals Division. 


_ A network of Northern Development Offices, located in some 27 communities throughout 
Northern Ontario, provides information and assistance to individuals dealing with 
provincial government ministries, and works with local people, communities, and other 
government agencies to identify, develop and initiate a wide variety of local social and 
economic development projects. There are 5 offices of the Northern Industry Branch that 

_ provide assistance to develop entrepreneurship and growth of small business, encourage 

p vindustrial investment and work to strengthen industry’s international competitiveness. 


} 
. 
: 
The Ministry consists of three divisions: the Corporate Services Division, the Northern 
; 
| 
| 


EThree regional offices of the Mines and Minerals Division administer a network of 13 ~ 
" Resident Geologist offices, seven Drill Core Libraries, and eight Mining Recorder offices. 


} ET wo Agencies report to the Ministry of Northern Development and Mines: the Northern 

' Ontario Heritage Fund Corporation is a $360 million government initiative with a mandate 
_ to assist small businesses, single-industry communities, new technology and special 

' projects; the Ontario Northland Transportation Commission is a development agency which 
_ operates rail, bus, air and marine service in Northern Ontario. 


'CORPORATE SERVICES DIVISION 


AUDIT SERVICES 
159 Cedar St., 7th Fir. 
Sudbury P3E6A5 
705-670-7297 

Fax 705-670-7294 


Audit Services performs internal audit functions, such as reviewing and appraising the 
_Ministry’s financial and management control systems, and ascertaining compliance with 
Ministry and government policies and procedures. 
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COMMUNICATIONS SERVICES BRANCH 
159 Cedar St., 6th Flr. 

Sudbury P3E 6A5 

705-670-7050 

Fax 705-670-7109 


The Communications Services Branch informs the public, client groups and the news media 
about the Ministry’s activities; establishes communications policy for the Ministry; advises 
other branches on communications issues; and provides support to the Minister of Northern 
Development and Mines and the Deputy Minister. Activities include: media liaison, 
special event co-ordination, answering public inquiries, advertising, and producing and 
distributing publications, news releases, promotional displays, audio-visual materials and 
library service. 


EMPLOYEE AND ADMINISTRATIVE SERVICES BRANCH 
ACCOUNTING SERVICES SECTION 

159 Cedar St., Sth Flr. 

Sudbury P3E 6A5 

705-670-7182 

Fax 705-670-7386 


The branch provides financial planning, control and accounting services to the Ministry. 
This involves developing annual expenditure plans for all Ministry programs and activities, 
followed by in-year monitoring and control of project approvals and expenditures against 
approved budgets. Accounting services include payroll, accounts payable, grants payable, 
accounts receivable and employee expenses control. The branch also provides financial 
advisory services to program administrators and liaises with central agencies, other 
ministries and the Provincial Auditor on financial matters. 


~ EMPLOYEE AND ADMINISTRATIVE SERVICES BRANCH 
ADMINISTRATION SERVICES SECTION 

159 Cedar St., Sth Flr. 

Sudbury P3E 6A5 

705-670-7340 


The Administrative Services Section is responsible for corporate leadership and training in 
the areas of records management, general services, purchasing services, facilities 
management and various office services. 


EMPLOYEE AND ADMINISTRATIVE SERVICES BRANCH 
HUMAN RESOURCES SECTION 

159 Cedar St., Sth Flr. 

Sudbury P3E 6A5 

705-670-7440 

Fax 705-670-7213 


The Human Resources Branch performs personnel functions for the Ministry in the areas of 
staff relations, classification, pay administration, employee benefits, staffing, occupational 
health and safety, employee counselling, employment equity, youth employment, training 
and development, planning and policy. 
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EMPLOYEE AND ADMINISTRATIVE SERVICES BRANCH 
INFORMATION TECHNOLOGY SECTION 

159 Cedar St., 6th Fir. 

“Sudbury P3E 6A5 

705-670-7095 


The Information Technology Section directs and controls the implementation of 
‘information technology throughout the Ministry to ensure effective utilization. 


EMPLOYMENT EQUITY OFFICE 
159 Cedar St., 5th Flr. 
Sudbury P3E6A5 
705-670-7440. : 
Fax 705-670-7213 


The Employment Equity Office ensures that the Ministry is an organization that reflects the 
diversity of the population it serves and that all individuals have an opportunity for 
‘employment and advancement in the Ministry based solely on their experience and ability. 


FINANCIAL PLANNING AND EL COORDINATION 
159 Cedar St., 7th Flr. 

Sudbury P3E 6AS5 

~705-670-7042 

Fax 705-670-7043 


The Section coordinates the policy and planning processes for the Ministry. 
Responsibilities include providing advice to the Minister and Deputy Minister on corporate 
policy and planning; coordinating policy development within the Ministry; developing and 
‘monitoring annual expenditure plans; coordinating northern native policy and issues 
‘resolution; and maintaining liaison between the Ministry, central agencies and other levels 
of government. 


“FRENCH LANGUAGE SERVICES 
159 Cedar St., 6th Flr. 

‘Sudbury P3E 6A5 

-705-670-7030 

Fax 705-670-7017 


This office coordinates and monitors the provision of French Language Services within 
the Ministry of Northern Development and Mines and its agencies. 


‘LEGAL SERVICES 

‘10 Wellesley St. E., 9th Flr. 
Toronto M4Y 1G2 
416-327-0645 

‘Fax 416-327-0646 


This office provides legal services to the Ministry of Northern Development and Mines, and 
is responsible to the Ministry of the Attorney General. 
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MINES AND MINERALS DIVISION 


CLIENT SERVICES BRANCH 

Willet Green Miller Centre 

933 Ramsey Lake Rd. 

Sudbury P3E 6B5 

705-670-5761 

Fax 705-670-5754 

Fax 705-670-5770 (publications, Data Services) 


This branch is responsible for information services within the division. Included in this 
branch is the Data Services Section and the Library. The Data Centre is responsible for the 
standards, policies, construction, and supervision of the divisions digital files. The library 
provides research facilities for Ministry staff, the mining industry, and the general public. 
The library contains publications on geology, mining and mineral resources. Its holdings 
include: reports of the Ontario.Geological Survey from 1891, the Geological Survey of 
Canada from 1845, other provincial geological surveys, the U.S. Geological Survey in some 
U.S. States; reports and maps for Precambrian regions of the world; selected text’s on 
geochemistry, geophysics, engineering geology, mineral economics and related topics. 
Special indexes, bibliographies and abstracts enable users to access the collections. The 
Library subscribes to over 400 journals and newspapers, and a large collection of geological 
and aeromagnetic maps covering Ontario. Photocopies are provided at a nominal charge. 


The Geoscience Laboratories provide identification, chemical ana yee and assays of 
mineral, rock and ore samples. 


This branch has taken the lead in co-ordinating non-tax revenue activities in the area of 
mining-related services. Such activities include the selling of software developed by the 
Division, geological texts, Assessment Work handbook series, work for external clients in 
the labs, creation and marketing of geochemical standards, short courses and consulting 
activity. 


FIELD ORGANIZATION 


The mines and minerals services are readily available through a network of field offices 
includes Mining Recorders, Resident Geologists, Drill Core aes Mining Development 
Coordinators and Regional Minerals Specialists. 


Field offices provide local consultative services relating to mineral resources to 

government, industry and the public. Resident Geologist Offices maintain a library and 
offer information on the geology and mineral deposits of their district. Mining Recorders 
administer the regulations of the Mining Act and serve those seeking information about the — 
status of mineral lands. There are 13 geological field offices and eight mining recorder 
offices that report to the Ministry of Northern Development and Mines. 


Box 230 Box 190 

Presley St. Dorset POA 1E0 

Cobalt POJ 1CO 705-766-2494 Resident Geologist _ 
705-679-8558 Resident Geologist Fax 705-766-9976 


Fax 705-679-5584 


808 Robertson St. 

Box 5200 

Kenora P9N 3X9 

807-468-2815 oe Recorder 
807-468-2813 — 

Fax 807-468-2823 Mining Recorder 


(Resident Geologist, Drill Core Library) 


Northwestern Regional Office 
101 Chipman St. 

P. O. Box 5230 
‘Kenora P9N 3X9 
807-468-2916 

Fax 807-468-2930 


4 Government Rd. E. 

Kirkland Lake P2N 1A2 
705-567-9242 Mining Recorder 
705-567-5242 Resident Geologist 
Fax 705-567-5621 Mining Recorder 


Box 5463 

659 Exeter Rd. 

London N6A 4L6 

519-66 1-2774 Resident Geologist 
Fax 519-661-2819 


Southern Regional Office 
Macdonald Block, Rm. M2-17 
Queen’s Park, Toronto M7A 1C3 
416-314-3805 

416-314-3780 Mining Recorder 
Fax 416-314-3789 


Ontario Government Bldg. 

Box 324 
Red Lake POV 2M0 
807-727-3284 Mining Recorder 
807-727-3272 Resident Geologist 
Fax 807-727-3553 Mining Recorder 


60Church St. 

Sault Ste. Marie P6A 3H3 
705-945-6925 

Fax 705-945-6935 


(Mining Recorder, Resident Geologist) 
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Church St. 
Sault Ste. Marie P6A 3H3 
705-949-1231 Drill Core Library 


Court House Bldg. 

Box 3000 

Sioux Lookout POV 2T0 
807-737-2034 Mining Recorder 
807-737-2039 Resident Geologist 
Fax 807-737-1727 Mining Recorder 


933 Ramsey Lake Rd. 

Sudbury P3E 6B5 

705-670-7327 Resident Geolo gist 
705-670-7319 Mining Recorder 
Fax 705-670-7323 Mining Recorder 


Box 129 

Junction Hwy. 66 & 112 
Swastika 

705-642-3294 Drill Core Library 
Swastika, Ontario 


435 James St. S. 

Box 5000 

Thunder Bay P7E 6E3 

807-475-1311 Mining Recorder 
807-475-1331 

Fax 807-475-1112 Mining Recorder 
(Resident Geologist, Drill Core Library) 


896 Riverside Dr. 

Timmins P4N 3W2 
705-360-8370 Dnill Core Library 
705-360-8723 


Northeastern Regional Office 

60 Wilson Ave. 

Timmins P4N 2S7 

705-360-8300 

Fax 705-264-8723 Mining Recorder 
(Mining Recorder, Resident Geologist) 
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Old Troy Rd. . Helen Mine Road 

Bag Service 43 Box 530 

Tweed KOK 3J0 Wawa POS 1K0 

613-478-3161 705-856-4883 Resident Geologist 


Fax 613-478-2873 
(Resident Geologist, Drill Core Library) 


MINERAL SECTOR ANALYSIS BRANCH 
159 Cedar St., 4th Flr. 

Sudbury P3E6A5 

705-670-7250 

Fax 705-670-7246/723 1 


Mineral Sector Analysis Branch provides comprehensive policy and planning coordination, 
program development, evaluation and advisory services to the Mines and Minerals Division. 


Office responsibilities include: coordinating the division’s program planning, development 
and evaluation functions; preparing divisional briefing materials; advocating the interests of 
the mineral sector in government policy development; developing policy and providing 
coordination on land-use planning issues; coordinating intra-divisional and 
intergovernmental initiatives, including the Northern Ontario-Development Agreement 
(NODA); developing and publishing comprehensive information on the status and prospects 
of Ontario’s mineral resources sector; assisting in promoting Ontario’s mineral potential 
and supporting the marketing of mineral products, technological expertise and services; 
promoting a greater understanding of the importance of mining to the Ontario economy. 


MINING AND LAND MANAGEMENT BRANCH 
Willet Green Miller Centre 

933 Ramsey Lake Rd. 

Sudbury P3E 6B5 

705-670-5784 

Fax 705-670-5803 


The Mining Lands Program is responsible for coordinating the Provincial Mining Lands 
Program, and developing policy and legislation regarding mineral rights on Crown lands. 
Through the Mining Act, this section ensures that mineral rights are acquired and 
maintained in an orderly and equitable manner, so that the economic and social benefits of 
mineral production may continue to accrue to Ontario residents. Initial mineral rights are 
normally acquired through claim staking, although the Minister may grant discretionary 
dispositions such as leases and special Exploratory Licences of Occupation. Once 
specified amounts of exploration or development work have been completed, leases are 
granted; following substantial production, applications for patents may be granted. 


Eight mining divisions, each administered by a Mining Recorder, co-ordinate field delivery 
of the program. The Mining Recorder maintains a register of recorded unpatented mining 
claims, assessment work, and information related to mineral rights, and provides a hearings 
process for disputes regarding mining claims. The Sudbury office assesses technical 
submissions for credit toward maintaining claims in good standing. 
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gz 
The Mining Recorders are listed under the Field Organization entry. 


The Mineral Development and Mine Site Reclamation programs were established to 
encourage, promote and facilitate the sustained economic development of the province’ s 
mineral resources in an environmentally responsible manner. 


These programs have four major challenges: to reinforce Ontario’s strong competitive 
_advantage in mineral exploration and development; to assist in Ontario’s commitment to the 
protection of the environment; to advocate for a balanced use of Ontario’s resources 
through provincial land-use planning processes; to ensure public safety through the 
Abandoned Mines Hazard Program and appropriate closure of operating mines. 


Two field offices (Kenora/Timmins) listed under the Field Organization entry, provide 
mineral development and rehabilitation services. 


ONTARIO GEOLOGICAL SURVEY 
Willet Green Miller Centre 
933 Ramsey Lake Rd. 
Sudbury P3E 6B5 
705-670-5757 
Fax 705-670-5759 


The Ontario Geological Survey provides expert geological advice in order to attract, 
stimulate, guide and monitor mineral exploration and development in an environmentally 
responsible manner; provides a basis for land-use planning and aids in the development of 

mineral resource policies. 


_The Sedimentary and Environmental Geology Section, the Precambrian Section, the 

‘Mineral Deposits and Field Services Section include: geological, geophysical, and 
geochemical surveys; mineral deposit studies; geochronology studies; and development of 
new exploration techniques. . 


These sections include 13 Resident Geologist offices and seven Drill-Core Libraries 
spread across the province from Red Lake in the Northwest to Tweed in the Southeast, in 
addition to the Mines and Minerals Information Centre in Toronto (314-3827). The staff 
of the Resident Geologist offices are experts on the geology of their individual districts. 
They attract, encourage and monitor mineral exploration by providing information and 
consulting services to the mineral exploration industry, to government, and to the public. 
The valuable drill-core in the Drill-Core Libraries represents an important component of the 

field services program in providing the critical third dimension to the geology of the 
‘province. The Mines and Minerals Information Centre caters to the division’s customers in 
‘the Toronto area and consists of a publication sales outlet, library, assessment file library, 
and Mining Lands office (Mining and Land Management Branch). 
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NORTHERN DEVELOPMENT DIVISION 
70 Foster Dr., Ste. 200 

Sault Ste. Marie P6A 6V8 

705-945-5900 


The Northern Development Division is comprised of the Northern Industry Branch, the 
Northern Regional and Community Development Branch and the Northern Ontario 
Heritage Fund Corporation. Programs and services are provided through a network of 
Northern Development Offices in 26 northern communities, three area offices and a 
Northern Ontario Small business Network consisting of 5 Self-Help Offices staffed by 
business consultants and 41 kiosks located in municipal economic development offices. 


Senior Business Consultant Senior Business Consultant 
Northern Industry Branch Northern Industry Branch 
147 McIntyre St. 435 James St. S. 

North Bay P1B 2Y5 P. O. Box 5000: 
705-472-9660 Thunder Bay P7C 5G6 
1-800-461-1687 (Toll-free) 807-475-1647 


; : 1-800-465-5060 (Toll-free) 
Senior Business Consultant 


Northern Industry Branch Senior Business Consultant 
199 Larch St., 4th Fir. Norhtern Industry Branch 
Sudbury P3E 5P9 273 Third Avenue 
705-675-4330 Timmins P4N 1E2 
1-800-461-1196 (Toll-free) 705-264-5393 


1-800-461-9848 (Toll-free) 


ECONOMIC ANALYSIS AND TRANSPORTATION UNIT 
159 Cedar St., 4th Flr. 

Sudbury P3E6A5 

705-670-7145 


The unit is responsible for managing thé transportation capital and service programs 
comprising of highway, access and municipal road and airport construction. The unit also — 
provides operational and policy support to the Ontario Northland Transportation 
Commission. Staff are responsible for providing economic analysis and advisory services © 
involving opportunities identification, issues management and analysis, MEDT liaison, and 
client services. 


NORTHERN DEVELOPMENT OFFICES 
The nearest Northern Development Office can be reached at the offices listed below. 


Northern Development Offices 


Sudbury Area 126 Ontario Ave. 
Elliot Lake P5A 1Y2 

31 Birch St. 705-848-7133 

P. O. Box 488 


Chapleau POM 1KO 
705-864-1515 


MINISTRY OF NORTHERN DEVELOPMENT AND MINES 


Espanola Mall 
Hwy. 6S. 
P. O. Box 636 
Espanola POP 1C0 
705-869-1532 


King & Young Sts. 

P. O. Box 128 
Mindemoya POP 1S0 
705-377-5396 


5 Main St. 

P. O. Box 307 
Moosonee POL 1Y0 
705-336-299 1 

(Cree language spoken) 


‘70 Church St. 
Parry Sound P2A 1Y9 
705-746-4296 © 


Timmins Area 


105 Causley St. 

Blind River Sopping Centre 
Box 760 

Blind River POR 1BO 
705-356-2226 


161 Sixth Ave. 
P. O. Box 668 
Cochrane POL 1C0 
705-272-4274 


Northern Development Offices 


Northwest Area 


Voyageur Mall 

P. O. Box 940 
Atikokan POT 1C0O 
807-597-2701 


28A Earl Ave. 
Dryden P8N 1K3. 
807-223-8500 


904 George St. 

P. O. Box 1688 
Hearst POL 1NO 
705-362-4358 


260 Main St. 

P. O. Box 460 

Iroquois Falls POK 1G0 
705-232-4001 


Model City Mall 
Kapuskasing P5N 2E9 
705-335-6008 


32 Prospect Ave. 

P. O. Box 100 

Kirkland Lake P2N 3M6 
705-567-3291 


310 Whitewood Ave. 

P. O. Box 68 

New Liskeard POJ 1P0 
705-647-739 1 


147 McIntyre St. W. 
North Bay P1B 2Y5 
705-494-4045 


191 Main St. 

PLO Box 19302s 
Sturgeion Falls POH 2G0 
705-753-2900 


27 Gold St. 
P..O2Box1370.. 
Wawa POS 1KO 
705-856-2354 


529 Mowat Ave. 
Fort Frances P9A 1Z1 
807-274-5329 


305 Main St. 

P. O. Box 69 
Geraldton POT IMO 
807-854-0266 
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100 Main St. 
P. O. Box 196 
Ignace POT 1T0O 
807-934-2260 


12 Main St. S. 

P. O. Box 5050 
Kenora P9N 3X9 
807-468-2803 


Maniton Rd. 

P. O. Box 1168 
Manitouwadge POT 2CO 
807-826-3227 


2 Stevens Ave. 

P. O. Box 280 
Marathon POT 2E0 
807-229-1153 


6 Front St. 

P. O. Box 8 
Nipigon POT 2J0 
807-887-3230 
(Mon-Fri 10-30) 


408 Atwood Ave. 

P. O. Box 430 

Rainy River POW 1L0 
807-852-3287 


227 Howey St. 
P. O. Box 950 
Red Lake POV 2MO 
807-727-2870 


42 King St. 
P. O. Box 147 


Sioux Lookout P8T 1A2 
807-737-1318 


428 E. Victoria Ave. 
Thunder Bay P7C 1A5 
807-475-1425 


NORTHERN INDUSTRY BRANCH 
70 Foster Dr., Ste. 200 

Sault Ste. Marie P6A 6V8 
705-945-5900 


On a planned basis and in response to regional needs, this branch supports the growth and 
competitiveness of the Northern Ontario private sector by: assisting the devlopment of 
entrepreneurship and the growth of small business; encouraging industrial investment; and 
strengthening industry’s international competitiveness thereby enhancing employment 
opportunities and increasing revenue in the province. 


NORTHERN REGIONAL AND COMMUNITY DEVELOPMENT BRANCH 
159 Cedar St., 4th Fir. 

Sudbury P3E 6A5 

705-670-705 1 


Regional and Community Development offices are located in Sudbury, Sault Ste. Marie, 
Timmins, Thunder Bay and Kenora. These offices work with northern communities and 
other government agencies in planning and implementing development strategies which 
respond to local and regional needs throughout Northern Ontario. 


Operationally, these offices focus on three main areas of interest: Northern regional and 
community economic development, Northern transportation development and Northern 
community services development. 
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Regional economic development is stimulated through research, strengthening of industrial 


activity and selected financial contributions in support of resource development, economic 


diversification and industrial restructuring. 


Community economic development is spearheaded through the Ministry’s lead role in 

_ co-ordinating the northern delivery of the jobsOntario Community Action Program. 
Financial assistance and professional staff support for both operational and capital projects 

are available to assist a full range of community agencies and groups. 


The Ministry’s Municipal Economic Development Agency (MEDA) program offers 
financial assistance to mid-sized municipalities and First Nations tribal councils for the 
establishment and operation of locally managed economic development offices. 


Financial assistance is also available for communities which wish to upgrade or expand 
community facilities such as water and sewer infrastructure. 


Special assistance is available to communities undergoing severe economic dislocation or 
unusually rapid growth. 


In addition, the Ministry implements the Unincorporated Communities Capital 
Assistance Program (UCCAP), and the Small Communities Improvement Program 
(SCIP). 


The Northern Roads Program establishes priorities and provides capital funding to the 
Ministry of Transportation for ongoing rehabilitation and selective expansion and 
improvement of the northern highway system. Construction of new roads to facilitate 
economic development is funded through the Northern Priority Roads Program. The 

_ Northern Ontario Resources Transportation Committee (NORTC) assists the private 
sector in providing access for resource-based enterprises, and develops Ontario’s winter 
road and trail program to access remote First Nations communities. Capital funding is 
provided to the Ministry of Natural Resources through the Resources Access Roads 
Program to construct forest access roads. The Municipal Roads Program provides 
funding to municipalities for the construction of local roads. The Remote Airport 

_ Program sets priorities and offers full funding to the Ministry of Transportation for capital 
~ construction and upgrading of airports for First Nations communities lacking all-weather 
road access. The Community Airport Program furnishes capital funding to assist 
Northern communities with the development of municipal airports. Northern rail, ferry and 
air services are provided by the Ministry of Northern Development and Mines through its 
agent, the Ontario Northland Transportation Commission. 


The Ministry contributes funds for a broad range of social and health services, such as 
capital assistance for medical and dental clinics, as well as bursaries for students of 
selected health and social services disciplines. 


The Ministry of Northern Development and Mines also takes a Keen interest in supporting 
__ the quality of life of northern residents by providing for the promotion of the arts and other 
_ cultural initiatives through the Supplementary Northern Assistance Program (SNAP). 


Northern Regional and Community Development Area and Support Offices: 


Pi 
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Kenora Area Office ; Thunder Bay Area Office 
12 Main St. S. 435 James St. S. 

Kenora P9N 3X9. P. O. Box 5000 
807-468-2800 Thunder Bay P7E 6E3 


. | 807-475-1585 
Sault Ste. Marie Support Office 


421 Bay St., Ste. 301 Timmins Area Office 
Sault Ste. Marie P6A 1X3 (Highway 11 Coordor) 
705-942-0100 . 60 Wilson Ave. 

. Timmins P4N 2S7 
Sudbury Area Office | 705-267-8455 


159 Cedar St., 4th Flr. 
Sudbury P3E 6A5 
705-670-7312 


PROGRAM DEVELOPMENT UNIT 
159 Cedar St., 4th Flr. 

Sudbury P3E 6A5 

705-670-7141 


The unit is responsible for program planning, development, monitoring and evaluation for 
the Northern Development Division. Staff provide analytical and advisory services to — 
senior management in this Ministry and in other Ministries. The Unit serves as the primary 
MNDM contact for all Ministries (excluding MTO and MEDT) in the development and 
evaluation of programs/services and special initiatives. 


AGENCIES 


For background information on ministerial agencies, boards and commissions, see the entry 
under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). The two 
agencies of the Ministry of Northern Development and Mines are listed below. 


NORTHERN ONTARIO HERITAGE FUND CORPORATION 
Roberta Bondar Place 

70 Foster Dr., Ste. 150 

Sault Ste. Marie P6A 6U8 

1-800-461-8329 (Toll-free) 


The Northern Ontario Heritage Fund Corporation (NOHFC) has a mandate to: provide 
assistance to single industry communities experiencing economic disruptions; assist with 
the development and adoption of new technology; support special projects designed to 
diversify and strengthen the economic base of Northern Ontario, and help small businesses 
get started, expand modernize or diversify. 


Assistance is available in the form of loan guarantees, loans and grants or combination 
thereof. 


Contact the Corporation’s head office, the Sudbury office or any Ministry of Northern 
Development and Mines office in the appropriate area. 
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~ ONTARIO NORTHLAND TRANSPORTATION COMMISSION 
. 555 Oak St. E. , 

North Bay P1B 8L3 

705-472-4500 


Ontario Northland Transportation Commission (ONTC), a crown agency in the province of 
Ontario, is responsible to government through the Ministry of Northern Development and 
Mines. Its goal is to provide telecommunication services through transportation and 
telecommunications-rail, bus, air and ferry marine transportation for both passengers and 
freight and telephone, radio and television telecommunications linking northern 
communities to one another and to the rest of Ontario and Canada. 


Land transportation services consist of rail and bus transport. Rail passenger services 
include the Polar Bear Express between Cochrane and Moosonee, the Northlander 
between North Bay and Cochrane with connector bus service to Timmins and Hearst, and a 
mixed passenger freight train between Cochrane and Moosonee. 


Bus services are regularly scheduled between Toronto, North Bay, Sudbury, Timmins, 
Hearst, and other locations throughout northern Ontario. Bus charter and tour services are 
also an active part of this operation. 


Rail freight services are provided between North Bay and other points in Northern Ontario 
ranging from Hearst, Moosonee, Cochrane, North Bay and points between. 


The Commission operates the provincially owned airline, norOntair, which serves 17 
-communities in northern Ontario and acts as a feeder line for Air Ontario and other 
connector carriers in northeast and northwest Ontario. norOntair participates in an 

_ international reservation network system. 


The M.S. Chi-Cheemaun a passenger, car and truck ferry, is operated by the Owen Sound 
Transportation Company, Limited, a wholly owned subsidiary of Ontario Northland 
Transportation Commission, between Tobermory on the Bruce Peninsula and South 
Baymouth on Manitoulin Island from May through October. The Marine Services 
Department of the ONTC operates the Chief Commanda II, a cruise boat, on Lake 
Nipissing from spring until fall, and manages a freight and passenger service between 
Moosonee and Moose Factory Island during the same period. 


_ The ONTC provides the following telecommunications services in Northeastern Ontario 

- including long-distance telephone service, private line voice and data, Datapac, teletype, 
radio and television transmission, mobile radio, data communication equipment sales and 

_ lease and local exchange telephone service. Through the telecommunications Division, the 
ONTC is also the IBM authorized agent for Northeastern Ontario. 


~ ONTC ONTC Telecommunications 
> 555 Oak St. E. 555 Oak St. E. 

_ North Bay P1B 8E3 North Bay P1B 8L3 
705-472-4500 705-472-4500 Ext. 331 


(Rail Passenger Services, Bus Services, 


_ Marine Services, Star Transfer) Owen Sound Transportation Company 


1155 1st Ave., W. 
Owen Sound N4K S5P5 
1-800-265-3163 (Toll-free) 
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Star Transfer Limited Toronto Passenger Sales Office 
720 Pine St. S. Union Station 

P. O. Box 740 | 65 Front St. W. 

Timmins P4N 7G6 Toronto MSJ 1E6 


705-264-2221 416-965-4268 


Toronto Freight Marketing Office 
Union Station 

65 Front St. W. 

Toronto M5J 1E6 
416-965-6388 


ACTS 
ACTS 


The Ministry of Northern Development and Mines is responsible for the Acts listed below. 
To determine which branch administers each Act, see the Key Word Index or contact the 
Ministry’s legal services or communications services branch. 


Local Services Boards Act 

Mining Act 3 

Ministry of Northern Development & Mines Act 
Northern Ontario Heritage Fund Act 

Ontario Mineral Exploration Program Act 

Ontario Northland Transportation Commission Act 
Township of Marathon Land Act 
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_ MINISTRY OF THE SOLICITOR GENERAL AND CORRECTIONAL 
SERVICES 


175 Bloor St. E., Ste. 400, North Tower 
_ Toronto M4W 3R8 


_ The Ministry of the Solicitor General and the Ministry of Correctional Services were 
integrated to form the new Ministry of the Solicitor General and Correctional Services on 
February 3, 1993. 


The Ministry has responsibility for police services, public safety and security, the operation 
of correctional facilities and the provision of probation and parole services in Ontario. 


_ The Ministry fulfils these functions through the work of the Ontario Provincial Police, the 

_ Ontario Civilian Commission on Police Services, the Ontario Police Arbitration 
Commission, the Centre of Forensic Sciences, the Chief Coroner’s Office, the Forensic 
Pathology Branch, the Office of the Fire Marshal and Emergency Planning Ontario. 


_ It operates provincial correctional facilities for adult male and female offenders through its 
_ Correctional Services Division. The division is also responsible for persons aged 16 to 17 
held under the Young Offenders Act, persons on remand awaiting trial, sentencing or 
transfer to federal institutions or being held for immigration hearings or deportation. It 

_ provides probation and parole services through its Operations Division. 


_ DEPUTY MINISTER AND DEPUTY SOLICITOR GENERAL’S OFFICE 


~ COMMUNICATIONS BRANCH 

_ 175 Bloor St. E., Ste. 400, North Tower 
- Toronto M4W 3R8 

— 416-326-5000 

- Fax 416-326-0498 


_ The Communications Branch functions as an advisor to senior management in all areas of 
_ corporate communications policy and planning. In addition to specialized issues 

_ identification and analysis functions, the branch provides a wide range of communications 
_ services for all divisions of the Ministry. The branch supports Ministry programs and 
policies by providing information to the public and the media in English and French 

_ through Ministry statements, media releases, speeches, public service announcements and 
- audio-visual education materials. The branch also distributes pamphlets and public 

_ information on such topics as neighbourhood watch, victim and witness assistance, crime 
__ and fire prevention. : 


Interviews and media conferences are arranged through the branch for the Solicitor General 
and Minister of Correctional Services, and senior Ministry officials. Media relations ~ 

_ services are provided for all Ministry divisions as well as distribution of Ministry 

_ announcement information. 


; For general information on Ministry programs, telephone 326-5000. 
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LEGAL SERVICES BRAN CH 
North Tower, Ste. 400 

175 Bloor St.E. | 

Toronto M4W 3R8 
416-314-3509 

Fax 416-314-3518 


The Legal Services Branch counsels the Ministry on the interpretation of statutes and 
regulations, and the preparation and review of proposed legislation, regulations , contracts 
and other legal documents. It supplies general legal services such as preparing litigation, 
settling claims, providing legal opinions, appearing at court hearings, administrative 
tribunals and inquests. It also acts as legal counsel for the Ontario Board of Parole. The 
branch is staffed by employees of the Ministry of the Attorney General. A Legal Services 
Office is also located at 200 First Ave., W., North Bay P1B 9M3 (705-494-3086). 


RACE RELATIONS AND POLICING UNIT 
2195 Yonge St., 3rd Fir. 

Toronto M4S 2B2 

416-326-9325 

1-800-668-0373 (Toll-free) 

Fax 416-326-9351 


The Race Relations and Policing Unit is responsible for: overseeing and supporting 
employment equity for Ontario’s police services; coordinating the design and delivery of 
race relations training for Ontario’s police services; and the promotion of police/community 
partnerships and improved relations between police and racial minority and/or aboriginal 
communities. A Race Relations Policy for Ontario’s police services has been developed by 
the Unit. The Unit is also responsible for training and support for the policy, and provides 
leadership and support to the ministry in the eC Rp Hien: and implementation of race 
relations initiatives. 


STRATEGIC POLICY AND PLANNING DIVISION 
25 Grosvenor St., 10th Flr. 

Toronto M7A 1Y6 

416-314-3355 

Fax 416-325-3465 


The division provides leadership to the planning function within the Ministry and identifies, 
for and responds to the policy, financial planning and research needs of the Ministry and its 
clients. The division also has the lead responsibility for programs in sexual assault, victim 
services and wife assault. 


Corporate Policy Branch coordinates policy development, including development of policy 
options and analysis, development of cabinet submissions and briefing material and analysis 
of implications for the Ministry of other ministry submissions. It represents the Ministry on 
intergovernmental committees, interministerial committees/task forces, staff working 
groups of cabinet committees as well as providing staff support to the Ministry operations 
by participating in and providing analysis on cabinet committees and Federal-Provincial 
issues. It also provides project development and leadership in implementing corporate 
initiatives. 


li ita it ce i 
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_ Resources Planning provides corporate financial planning, consulting and advisory services, 
including the preparation of annual estimates and resource allocations. It also provides 


advice on the efficiency and effectiveness of resources utilization throu gh financial 
research, analysis and corporate expenditure management. 


Research Unit, located at 200 First Ave. W., P.O. Box 4100, North Bay, P1B 9M3, 


_ 705-494-3403, FAX 705-494-3420, is responsible for maintaining statistics and executing 


and supervising all research conducted, provides consultation with respect to evaluation and 


_ research issues within the Ministry and supervises external consultants. It is also 
_ responsible for the collection, reconciliation and aggregation of a wide range of operational 
_ data from responding to requests for statistics from both within and outside the Ministry as 


well as preparing custom reports and presentations. 


-_ Community Initiatives Unit, located at 2 Carlton St., 18th Flr., Ste. 1817, Toronto, Ontario, 
~ MSB 1J3, is responsible for the Ministry’s program activities in the areas of sexual assault, 

_ Victim Assistance Services and wife assault. In particular, it is responsible for the funding 

_ and development of rape crisis/sexual assault centres; the development and provision of 


Victim Assistance Services, including Victim Crisis Assistance and Referral Services 


- (VCARS); education and training of primarily police services in relation to the three 
_ program areas of responsibility; and the collection of data in relation to wife assault. 


Strategic Planning Unit is responsible for integrating the principles and practices of 
strategic planning for Ministry operations by coordinating the strategic planning process. 
As well, it supports the strategic focus of the Ministry and its divisions by ensuring that the 


- necessary processes are in place and environmental information is provided. 


ASSISTANT DEPUTY MINISTER - CORPORATE SERVICES DIVISION 


CORPORATE SERVICES DIVISION 
200 First Ave. W. 

North Bay P1B 9M3 

705-494-3003 

Fax 705-494-3004 


- To provide leadership and support services in the areas of human resources management, 


financial and administrative services, employment equity, operational review, staff training 
and development, and freedom of information and protection of privacy. 


| To ensure, for the Deputy Minister and senior program managers, that the controllership 


_ function of the ministry is adequately performed. 


_ BELL CAIRN STAFF DEVELOPMENT CENTRE 
_ 467 Beach Blvd. 

_ Hamilton L8H 6W8 

905-548-5000 

_ Fax 905-548-5001 


Bell Cairn Staff Development Centre provides training and development programs for all 
_ Ministry staff, and some training for private correctional agencies under contract to the 
_ Ministry. This includes basic training for correctional, probation and parole officers, in 
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addition to a wide range of professional development and management training programs. 
The centre has produced variety of training materials and guide books which are available 
to training personnel from other ministries. 


EMPLOYMENT EQUITY OFFICE 
200 First Ave. W. 

North Bay P1B 9M3 

705-494-3065 

Fax 705-494-3085 


The Employment Equity Office serves employees of the Ministry, with special emphasis on 
aboriginals, racial minorities, francophones, persons with disabilities, and women. 
Additional functions of these offices include monitoring, research, development of 
opportunities and evaluation strategies and initiatives. Career counselling is provided on an 
ad hoc basis for employees. Resource information, training seminars, workshops and 
presentations to interest groups are also available. 


FINANCIAL AND ADMINISTRATIVE SERVICES BRANCH 
200 First Ave. W. 

P. O. Box 4100 

North Bay P1B 9M3 


The Revenue and Cost Sharing Section (North Bay 705-494-3110) is responsible for the 
control and reconciling of Ministry revenues and prepares claims under the 
federal/provincial agreements. 


The Payables Section (North Bay 705-494-3120) provides accounting services for all 
expenditures including accounts payable. 


The Administrative Services Section (North Bay 705-494-3170; Toronto 416-325-9230) 
provides mail, messenger and duplicating services; stationery and printed forms for the 
Ministry; fleet management; recycling program; stock in stores and fixed assets. 


The Purchasing Section (North Bay 705-494-3157; Toronto 416-325-9228) provides the 
Ministry with purchasing of goods and services. 


The Budget and Reconciliation Section (North Bay 705-494-3106) produces and reconciles 
financial reports for cost centres and senior management summarizing the Ministry’s 
financial position. 


The Financial Policies and Procedures Section (North Bay 705-494-3101) develops 
operating policies, procedures and standards for Ministry financial systems. 


The Capital and Accommodation Services Section (North Bay 705-494-3090; Orillia 
705-329-6800) provides the Ministry and agencies with coordinating services for eee 
properties, leasing and parking requirements. 


The Support Services Section (North Bay 705-494-3103) provides administrative, clerical 
and technical support services to the director and the branch. . 


- — Bh 
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HUMAN RESOURCES BRANCH 
200 First Ave. W. 


North Bay P1B 9M3 


705-494-3075 
Fax 705-494-3070 


The Human Resources Branch administers the total personnel function of the Ministry 
including personnel services for the Ontario Provincial Police. Services are provided by 
personnel administrators in the Ministry’s head office and at the regional locations listed 
below. The branch is responsible for the establishment of Ministry personnel policies and 
procedures, executive development, training and staff development, payroll, administration 
of appropriate classification and compensation level for Ministry employees, coordination 
of competitions, staff planning. The branch is responsible for benefits counselling, 
employee relations committees, interpretation of agreements, discipline process, grievances, 
OPP Peer Support Program, psychological services, occupational health and safety, 
chaplaincy services, documentations and rehabilitation programs, attendance records and 
Management and Employee Assistance Programs. French Language Services for the 
Ministry is coordinated from this branch. It also serves as a liaison between the Ministry 
and the Management Board Secretariat, and the Ontario Public Services Employees Union 
(OPSEU), and the Ontario Provincial Police Association. 


The branch operates special employment programs, such as summer youth employment for — 
students. It also works closely with the Ministry’s employment equity program. 


Uniform Staffing and Development is responsible for uniform recruitment, deployment, 
staff development, and the promotional process within the OPP; Administrative Support is 
responsible for civilian and OPP employee records, reception and other administrative 


functions. 


Human Resources Field Offices 


_ Regional Personnel Regional Personnel 
Administrator (R.P.A.) Administrator (R.P.A.) 
- Southern Region Western Region 
300 The East Mall, Ste. 220 80 Dundas St., Ist Flr. 
_ Etobicoke M9B 6B7 ~ Box 5600, Terminal "A" 
— 416-314-0520 London N6A 2P3 


519-675-7765 
Area Personnel 


Administrator (A.P.A.) Orillia Office 
Eastern Region 50 Andrew St. S. 
1055 Princess St., Ste. 404 Orillia L3V 7T5 
Kingston K7L 1H3 705-329-6600 


613-545-4593 Fax 705-329-661 1 


Regional Personnel 
Administrator (R.P.A.) 
Peterborough Region (Eastern) 
223 Alymer St. N., Ste. 02 
Peterborough K9J 3K3 
705-748-428 1 
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Regional Personnel Grievance and Administration 
Administrator (R.P.A.) 3 101 Bloor St. W., Ste 701 
Northern Region Toronto M5S 2Z7 

957 Cambrian Heights Dr., 2nd Flr. 416-327-0471 


Sudbury P3C 5M6 | Fax 416-327-0472 
705-675-4321 Ec 


HUMAN RESOURCES BRANCH 

FRENCH LANGUAGE SERVICES COORDINATOR 
200 First Ave. W. 

North Bay P1B 9M3 

705-494-3061 

Fax 705-494-3070 


The French Language Services Coordinator advises the Deputy Minister and management 
of the effective provision of French language services within Ministry programs and 
activities. The Coordinator also formulates policy proposals and implementation plans to 
meet the requirements of the French Language Services Act. 


This office coordinates French language training and evaluation of Ministry staff. It liaises 
with the Office of Francophone Affairs and francophone associations in order to keep the 
Ministry informed of Franco-Ontarian community needs. 


OPERATIONAL REVIEW BRANCH 
~ 200 First Ave. W. 

North Bay P1B 9M3 

705-494-3430 . 

Fax 705-494-3440 


The branch consists of three sections: Operational Review; Audit, and Program Review and 
Investigations. 


The Operational Review and Audit sections conduct reviews of Ministry management and 
program delivery practices, and undertakes financial, and administrative audits. They also 
examine security in Ministry operations. 


The Program Review and Investigations section is responsible for operational reviews of 
O.P.P. detachments, and conducts investigations of major incidents involving Ministry staff 
or offenders. 


Investigations and Security Unit Cottage O 


115 McLaughlin Rd. S. Huronia Regional Centre 
Brampton L6Y 2C8 ; Memorial Ave. 
905-874-4022 Orillia L3V 7T5S 

Fax 905-874-4026 705-329-6740 


Fax 705-329-6808 
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_ ASSISTANT DEPUTY MINISTER - CORRECTIONAL SERVICES 
_ DIVISION 


: CORRECTIONAL SERVICES DIVISION 


101 Bloor St. W., 7th Flr. 


Toronto MSS 2Z7 


416-327-9914 
Fax 416-327-0478 


_ The Correctional Services Division is headed by an Assistant Deputy Minister with field 


operations administered by four regional offices located throughout the province. The 
Correctional Services Division provides management, professional and consultative 


services to both institutional and community correctional programs for adult and young 


offenders. As part of its commitment to community corrections, it contracts with private 


community agencies to provide resource centres for selected adult offenders and open 


custody and detention for young offenders. 


- Ministry operations include administration of Ontario’s 50 correctional institutions, 18 


_ young offender secure detention and secure custody facilities, and a network of probation 


_and parole services for both adult and young offenders in 131 locations throughout the. 


province. Correctional institutions include jails, detention centres, correctional centres and 
treatment centres for adult and young offenders. The Ministry currently operates two 
minimum security camps. One provides adult offenders with exposure to farming and 


forestry and the other is for young offenders. 


Jails and detention centres provide short-term, secure custody for persons awaiting trial or 
sentencing, being held for immigration hearings or deportation, serving relatively short or 


‘intermittent sentences and awaiting transfer to other Ontario correctional institutions and 


federal institutions. Programs are directed to the relatively short-term needs of offenders 
and focus primarily on basic educational upgrading and life skills. 


Correctional centres provide a variety of programs for longer term offenders in minimum, 


‘medium or maximum security settings. Specialized programs are available at the Ontario - 


Correctional Institute and Vanier Centre for Women (Brampton), the Guelph Assessment 
and Treatment Unit (Guelph Correctional Centre), the Millbrook Correctional Centre, the _ 
Rideau Treatment Centre (Rideau Correctional Centre) in Eastern Ontario and the Northern 
Treatment Centre in Sault Ste. Marie, in the areas of assesment, treatment and research. 


Probation and parole officers work closely with all courts of criminal jurisdiction in Ontario 


_ and with the Ontario Board of Parole. Probation and parole staff supply pre-sentence, 
_ predisposition and progress reports to judges, pre-parole reports to the Ontario Board of 


. 


| 


Parole; and supervision and assistance to probationers, offenders on parole, young 
offenders, and former offenders who need assistance after release from correctional 
institutions. Staff offer counselling and guidance in life skills, alcohol and substance abuse, 


_ job search techniques, stress management and interpersonal skills. 


a 
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EASTERN REGION 
Institutions 


Brockville Jail 

10 Wall St. 
Brockville K6V 4R9 
613-342-1456 

Fax 613-342-0962 


~ Brookside Youth Centre 


390 King St. E. 

Box 159 

Cobourg K9A 4K6 
905-372-545 1 

Fax 905-372-7788 


Cobourg Jail 

77 Albert St. 
Cobourg K9A 2P9 
905-372-2125 

Fax 905-372-7795 


Cornwall Jail 

7 Water St. W. 

Box 1418 

Cornwall K6H 5V5 
613-932-5720 

Fax 613-932-9461 


L’ Orignal Jail 

1023 Queen St. 

Box 345 

L’Orignal KOB 1K0 
613-375-4644 

Fax 613-675-2359 


Lindsay Jail 

50 Victoria Ave. N. 
Lindsay K9V 4G3 
705-324-3792 

Fax 705-328-1656 


Rideau Correctional and Treatment Centre 


ReR.3 

Merrickville KOG 1NO 
613-269-4771 

Fax 613-269-3583 


Millbrook Correctional Centre 
706 County Rd. 

Box 300 

Millbrook KOA 1G0O 
705-932-2624 

Fax 705-932-2962 

Fax 705-932-2081 


Quinte Detention Centre 
89 Richmond Blvd. 
Postal Bag 3060 
Napanee K7R 3S1 
613-354-9701 

Fax 613-354-9114 


Ottawa-Carleton Detention Centre 
2244 Innes Rd. 

Ottawa K1B 4C4 

613-824-6080 

Fax 613-824-1297 


Pembroke Jail 

297 Pembroke St. E. 
Pembroke K8A 3K2 
613-735-0647 

Fax 613-735-2741 


Perth Jail 

62 Beckwith St. E. 
Perth K7H 1B9 
613-267-4303 

Fax 613-267-4083 


Peterborough Jail 
Sheridan & Brock Sts. 
Box 1480 
Peterborough K9J 7H7 
705-745-1982 

Fax 705-745-1993 


Probation and Parole Offices 


5 Fairway Blvd. 
Box 1852 


- Bancroft KOL 1C0 


613-332-4040 


4 


Belleville K8N 2Y7 


180 Front St. 


613-968-5737 


Fax 613-966-7951 


75 Water St. W. 


Brockville K7V 3L7 
613-345-3061 


Fax 613-342-5697 


Victoria Hall 
55 King St. W. 


Cobourg K9A 2M2 


905-372-8739 


Fax 905-372-0764 


502 Pitt St., Ste. 201 
Cornwall K6J 3R5 


613-933-6335 


_ Fax 613-938-5052 


767 Notre Dame St., 2nd Fir., Ste73 7 


Embrun KOA 1W1 


613-443-2029 


692A Main St. E. 


Hawkesbury K6A 1B4 


613-632-5911 


Fax 613-632-8963 


-(sub-office of Cornwall) 


265-B Concession St. 
Kingston K7K 2B7 
613-548-6777 


Fax 613-548-6782 


322 Kent St. W. 


P. O. Box 7000 


Lindsay K9V 5E5 
705-324-5621 


Fax 705-324-5173 


18 Market Sq. 


Napanee K7R 1J3 
613-354-2125 


} 


| 


{ 


Fax 613-354-0305 


| 
; 


__ MINISTRY OF THE SOLICITOR GENERAL AND CORRECTIONAL SERVICES 505 


161 Elgin St., Rm. 1004 
Court Office 


_ Ottawa K2P 234 


613-239-1300 
Fax 613-239-1120 


161 Elgin St., Rm. 3211 


Ottawa K2P 2J4 
613-239-1119 
Fax 613-239-1120 


2450 Lancaster Rd., Unit 20 


Ottawa K1B 5N3 
613-523-4985 
Fax 613-523-1096 


2730 Iris St. 
Ottawa K2C 1E4 
613-820-9460 

Fax 613-820-4909 


100 Pembroke St. E., Lover Level 1 


Pembroke K8A 8A3 
613-735-6809 
Fax 613-735-7082 


223 Aylmer St. N., Ste. 2 
Peterborough K9J 3K3 
705-745-1929 

Fax 705-745-1973 


333 Main St. 

P. O. Box 1410 
Picton KOK 2T0 
613-476-7917 
Fax 613-476-8183 


38 Walton St., Ste. 2 
Port Hope L1A 1N1 
905-885-4581 

Fax 905-885-7710 


268 Raglan St. S. 
Renfew K7V 1R4 
613-432-2546 

Fax 613-432-8983 
(sub-office of Brockville) 
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13 Russell St. E. 
Smiths Falls K7A 1E7 
613-283-5663 

Fax 613-284-0349 


80 Division St., Ste. 10 
Trenton K8V 5S5 
613-392-6549 

Fax 613-392-7940 


NORTHERN REGION 


Institutions 


Barrie Jail 

87 Mulcaster St. 
Box 224 

Barrie L4M 4T2 
705-739-6613 

Fax 705-739-6617 


Fort Frances Jail 

310 Nelson St. 

Box 189 

Fort Frances P9A 3M6 
807-274-7708 

Fax 807-274-3304 


Haileybury Jail 

407 Main St. 

Box 578 

Haileybury POJ 1K0O 
705-672-3701 

Fax 705-672-3187 


Kenora Jail 

1430 River St. 
Kenora P9N 1K5 
807-468-287 1 

Fax 807-468-2876 


Dufferin Youth Centre 
ReR<2 

Lisle LOM 1MO 
705-435-6190 

Fax 705-435-2573 


Regional Office 


Regional Office 

Ontario Government Bldg. 
1055 Princess St., Ste. 404 
Kingston K7L 1H3 
613-545-4580 

Fax 613-545-1698 


Camp Hillsdale 
(Satellite Barrie Jail) 
R.R.1 

Midland LAR 4K3 
705-835-3544 


Monteith Complex 
Junction Hwy. 11 & 577 
Box 90 ; 
Monteith POK 1P0 
705-232-4092 

Fax 705-232-4530 


North Bay Jail 

2550 Trout Lake Rd. 
North Bay P1B 7S7 
705-472-8115 

Fax 705-472-3803 


Parry Sound Jail 

91-A James St. 

Parry Sound P2A 1T7 
705-746-6218 

Fax 705-746-5255 


Northern Treatment Centre 
800 Great Northern Rd. 
Sault Ste. Marie P6A 6N3 
705-946-0995 : 

Fax 705-946-2929 


Sault Ste. Marie Jail 

145 McNabb St. 

Box 340 

Sault Ste. Marie P6A 5L8 
705-254-6817 

Fax 705-942-9773 


Cecil Facer Youth Centre 
Box 850, Station"B" 
Sudbury P3E 483 

~ 705-522-1250 

~ Fax 705-522-6017 


- Sudbury Jail 

181 Elm St. W. 
Sudbury P3C 1T8 
705-675-4150 7 
Fax 705-671-2976 


_ Thunder Bay Correctional Centre 
mHwy.61S. - 

Box 1900 

_ Thunder Bay P7C 4Y4 
807-475-8401 

~ Fax 807-475-9240 


oe 

_ Thunder Bay Jail 

~ 285 McDougall St. 

- Box 2806 

_ Thunder Bay P7B 5G3 
807-345-7364 

_ Fax 807-345-0390 


@ 


Probation and Parole Offices 


lk 


_ 227 Victoria St. E., Ste. 208 
P.O. Box 1329 

_ Alliston L9R 1T3 
"705-435-4352 

"Fax 705-435-2276 


er 


~ 120 Marks St. 
P.O. Box 988 

| Atikokan POT 1C0 
_ 807-597-6212 

| Fax 807-597-5225 


i 

“114 Worsley St. 

| Barrie L4M 1M1 
| 705-739-6480 
Fax 705-739-6483 
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19 Monck Rd., Ste. 202 
Box 1872 

Bracebridge P1L 1V8 
705-645-8768 

Fax 705-645-7608 
(sub-office of Orillia) 


Birch & Lorne Sts. 
Federal Bldg. 

P. O. Box 419 
Chapleau POM 1K0 
705-864-1230 

Fax 705-864-2271 


District Court House 
86 6th Ave. 

P. O. Box 1119 
Cochrane POL 1C0 
705-272-4348 

Fax 705-272-3010 


150 St. Paul St. 
Collingwood L9Y 3P2 
705-445-3110 

Fax 705-445-9336 


Ontario Government Bldg. 
Government Rd., 1st Flr. 
P. O. Box 787 

Dryden P8N 224 
807-223-3356 

Fax 807-223-3361 


16 Philip Walk 

Elliot Lake PSA 286 
705-848-7091 

Fax 705-848-4670 


456 Centre St. 

Box 1090 
Espanola POP 1C0 
705-869-2882 

Fax 705-869-4041 


General Delivery 

Fort Albany POL 1HO 
705-278-1080 

Fax 705-278-1113 
(sub-office of Cochrane) 
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340 Scott St., 2nd Fir. 
Fort Frances P9A 1G9 
807-274-7743 

Fax 807-274-9442 


305 Main St. 

P. O. Box 1119 
Geraldton POT 1MO 
807-854-1774 

Fax 807-854-1623 


District Court House 

393 Main St., Court House 
P.O. Box 624 

Haileybury POJ 1K0 
705-672-3397 

Fax 705-672-5498 


904 George St. 
P.O. Box 2349 
Hearst POL 1NO 
705-362-7770 
Fax 705-372-1685 


36 Chaffey St. 
Huntsville POA 1K0O 
705-789-4467 

Fax 705-789-0722 
(sub-office of Orillia) 


311 Ambridge Dr. 

P. O. Box 908 

Troquois Falls POK 1G0 
705-232-5111 

Fax 705-232-6440 


46 Queen St. 

P-O250% 295 
Kapuskasing PSN 2Y4 
705-335-6116 

Fax 705-335-8703 


136 Main St. S., 2nd Flr. 
Kenora P9N 1S9 
807-468-2857 

Fax 807-468-2863 


6 Tweedsmuir Ave., 3rd Flr. 


Kirkland Lake P2N 1H9 
705-567-9396 
Fax 705-567-6733 


1 Arthur St. 

P.O. Box 189 
Manitowaning POP 1NO 
705-859-3184 

Fax 705-859-2051 


Peninsula Square 

16 Front St. 

P.O. Box 759 
Marathon POT 2E0 
807-229-2407 

Fax 807-229-2504 


305 Midland Ave.,.Gr. Flr. 
Midland LAR 3K5 
705-526-3715 

Fax 705-526-3086 
(sub-office of Orillia) 


21 First St. 

P.O. Box 487 
Moosonee POL 1Y0 
705-336-2270 

Fax 705-336-276 1 


195 First Ave. W. 
North Bay P1B 3B8 
705-495-3887 

Fax 705-495-3887 


19 Front St. N. 
Orillia L3V 4R6 
705-329-6010 
Fax 705-329-6015 


72 Church St. 
Parry Sound P2A 1Y9 
705-746-5809 
705-746-8796 


115 Howey St. 

P.O. Box 845 

Red Lake POV 2MO0O 
807-727-2846 

Fax 807-727-2928 
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477 Queen St. E. 107 Johnson Ave., 2nd Fir. 
P.O. Box 115 Thunder Bay P7B 2V9 
Sault Ste. Marie P6A SL2 807-343-7521 
705-253-1182 Fax 807-343-7528 


4 Fax 705-945-6793 


1265 East Arthur St., 7th Flr. 

‘ 63 King St. Thunder Bay P7E 6E7 

P.O. Box 251 807-473-3063 

Sioux Lookout POV 2T0 _ Fax 807-473-3071 
807-737-331 1/6 
“Fax 807-737-1636 101 Mall, Ste. 139 
(sub-office of Fort Francis) 38 P ae St. N. 
a Timmins P4N 6K6 
E 705-264-5218 
94 King St., Rm. 207 Fax 705-360-2003 

2.0. Box 338 

Sturgeon Falls POH 2G0 _ Regional Office 
a tee 1-061 | : pes eee 
3 957 Cambrian Heights Dr., Dil Fir. 
199 Larch St., 4th Fir. Sudbury P3C SM6 
|Sudbury P3E 5P9 | 

105-675-4314 

Fax 705-671-2978 

SOUTHERN REGION 
Court Locations/Probation and Parole Of- 920 Brant St., Unit 7 
| fices | Burlington L7R 4J1 
\3 905-637-3457 
| 132 Church St., 2nd Flr. Fax 905-637-0409 

/ Bowmanville L1C 1T5 
905-623-1741 1000 Finch Ave. W. 
‘Fax 905-623-1442 North York Court 


416-314-0184 
Fax 416-314-0182 


> -office of Oshawa) Downsview M3J 2V5 


400 Queen St. W., Gr. Flr., Ste. 100 232 Guelph St., Ste. 103 
Brampton L6X 1B3 - Georgetown L7G 4B1 
905-450-3744 905-877-2268 

Fax 905-452-8511 Fax 905-877-5793 


Brampton East . | Georgina Community Resource Centre 
155 Clark Blvd. W., Unit 15 213 Queensway St. 

Brampton L6T 4G6 Keswick LAP 2A3 

905-450-3722 905-476-433 1 
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55 Ontario St., 2nd Flr., Ste. 31 
Milton Mall 

Milton LOT 2M3 
905-878-7259 

~ Fax 905-875-1066 


Mississauga 

3050 Confederation Parkway, Ste. 301 
Mississauga LSB 3Z6 

905-279-7600 

Fax 905-279-7650 


390 Davis Dr., Ste. 203 
Newmarket L3Y 7T8 
905-898-5542 


50 Eagle St. W., Ste. 2087 C.L.O. 
Newmarket L3Y 6B1 
905-895-5920 

Fax 905-853-2510 


122 Lakeshore Rd. E., Ste. 200 
Oakville L6J 1H3 
905-845-8571 

- Fax 905-845-0516 


70 First St., Ste. 202 
Orangeville L9W 2E5 
519-941-4622 

Fax 519-941-5634 


242 King St. E. 
Oshawa Court 
Oshawa L1H 3Z8 
905-723-5251 


40 King St. W., Ste. 610 
Oshawa L1H 1A4 
905-571-3774 

Fax 905-436-6882 


The Pickering Corporate Centre 

~ 1305 Pickering Parkway, Ste. 416 
Pickering L1V 3P2 

905-83 1-2600 

Fax 905-420-5720 


169 North St., Ste. 4 
Port Perry L9L 1B7 
905-985-9794 

Fax 905-985-0644 


1911 Eglinton Ave. E. 
Scarborough Court 
Scarborough MIL 4P4 
416-325-0312 

Fax 416-325-0315 


8185 Yonge St., Ste. 212 
Thornhill L3T 2C6 
905-731-3061 

Fax 905-764-1255 


361 University Ave., Rm. 7015 
County Court House 

Toronto MSG 1T3 
416-327-5438 


444 Yonge St., 2nd Fir. 
College Park Court 
Toronto M5B 2H4 
416-325-0320 

Fax 416-325-0322 


60 Queen St. W., Rm. 321 
Old City Hall Court 
Toronto MSH 2M4 
416-314-9701 

Fax 416-314-9706 


80 The East Mall 
East Mall Court 
Toronto M8Z 5X1 
416-3140156 

Fax 416-253-7405 


Institutions 


Ontario Correctional Institute 
109 McLaughlin Rd. S. 

Box 1888 

Brampton L6V 2P1 
905-457-7050 

Fax 905-452-8606 


Vanier Centre for Women 
205 McLaughlin Rd. S. 
Box 1150 

Brampton L6V 2M5 
905-459-9100 

Fax 905-452-8522 


Maplehurst Correctional Centre 


_ 661 Martin St. (Junc. of 401 & 25) 


- Box 10 


Milton LIT 2Y3 


905-878-8141 
905-878-5006 LL.O. 
Fax 905-878-1572 


Metropolitan Toronto West Detention 


Centre 


111 Disco Rd. 

Box 490 

Rexdale M9W 5L6 
_ 416-675-1806 

_ Fax 416-675-9942 


; Metropolitan Toronto East Detention 


Centre 


“55 CivicRd. | 

- Scarborough M1L 2K9 
416-750-3513 

» Fax 416-752-2787 I.L.O. 

Fax 416-7503345/4748 Records 


_Mimico Correctional Centre 
130 Horner Ave. 

- Box 75, Station "N" 

Toronto M8V 3S9 


416-314-9600 


Fax 416-314-9606 


- Toronto Jail 

550 Gerrard St. E. 

- Toronto M4M 1X6 
416-325-8600 

_ Fax 416-325-8616 


Whitby Jail 
200 Victoria St. W. 
Whitby L1N 6G3 


wk 
2 
a 


Fax 905-668-8388 


* 


} 


* 


905-668-779 1 


Probation and Parole Offices 


~ 156 Duncan Mill Rd., Unit 7 
Don Mills M3B 3N2 

~ 416-391-1955 

Fax 416-391-1961 
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2065 Finch Ave. W., Ste. 509 
Downsview M3N 2V7 
416-314-9531 

Fax 416-314-9599 


5233 Dundas St. W., Ste. 302 
Islington M9B 1A6 
416-314-0208 

Fax 416-314-0214 


1123 Albion Rd., Ste. 206 
Rexdale M9V 1A9 
416-314-9294 

Fax 416-314-9299 


3211 Danforth Ave. 
Scarborough MIL 1B8 
416-327-0480 

Fax 416-281-7732 


4125 Lawrence Ave. E., Ste. 101 
Scarborough MIE 2S2 
416-750-3590 

Fax 416-281-7732 


Scarborough West 

2131 Lawrence Ave. E., Ste. 200 
Scarborough M1R 5G4 
416-750-3452 

Fax 416-288-0359 


2265 Keele St., 2nd Flr., Ste. 2 
Toronto M6M 3Z7 
416-235-4967 

Fax 416-245-6409 


27 Roncesvalles Ave., Ste. 206 
Toronto M6R 3B2 
416-314-5277 

Fax 416-314-5285 


60 Richmond St. E. 
Toronto MSC 1N8 
416-325-0317 

Fax 416-325-0318 


77 River St., Ste. 100 
Toronto. MSA 3P1 
416-314-3771 

Fax 416-314-3779 
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920 Yonge St., Ste. 901 
Toronto M4W 3C7 
416-314-9273 

Fax 416-314-9279 


WESTERN REGION 


Institutions 


Brantford Jail 

105 Market St. 
Brantford N3T 6A9 
519-752-6578 

Fax 519-752-7461 


Burtch Correctional Centre 
R.R. 1, Mount Pleasant 
Box 940 

Brantford N3T 5T3 
519-484-2461 

Fax 519-484-2587 


Waterloo Detention Centre 
182 Hespeler Rd. 

Box 307 

Cambridge N1R 5V2 
519-621-9710 

Fax 519-621-0187 


Chatham Jail 

eS EVERLSt. <> 
Chatham N7M 4J9 
519-353-0150 

Fax 519-351-3578 


Bluewater Youth Centre 
Highway 21 S. 

Box 71 

Goderich N7A 3Y8 
519-822-0020 

Fax 519-524-6933 


Guelph Correctional Centre 
785 York Rd. 

Box 3600 

Guelph N1H 6P3 
519-822-0020 

Fax 519-763-6586 


Regional Office 


Regional Office 

300 The East Mall, Ste. 220 
Etobicoke M9B 6B7 
416-314-0520 

Fax 416-314-0527 


Wellington Detention Centre 
588 Stone Rd. E. 

Box 870 

Guelph N1H 6M6 
519-837-2400 

Fax 519-837-3548 


Hamilton-Wentworth Detention Centre 
165 Barton St. E. 

Hamilton L8L 2W6 

905-523-8800 

Fax 905-529-0977 


Elgin-Middlesex Detention Centre 
711 Exeter Rd. 

London N6E 1L3 

519-686-1922 

Fax 519-686-5265 


Owen Sound Jail 

1237 Third Ave. E. 

Box 517 

Owen Sound N4K 5R1 
519-376-0435 

Fax 519-376-7927 


Sarnia Jail 

700 North Cristina St. 
Sarnia N7V 3C2 
519-337-3261 

Fax 519-336-6505 


Sprucedale Youth Centre 
660 Ireland Rd. 

P.O. Box 606 

Simcoe N3Y 4L8 
519-426-3561 

Fax 519-428-1407 


Stratford Jail 

30 St. Andrew St. 

_ Stratford NSA 1A3 
k 519-271-2180 

_ Fax 519-273-1938 


Niagara Detention Centre 
Hwy. 58 

- Box 1050 

- Thorold L2V 4A6 

~ 905-227-6321 

_ Fax 905-227-0032 


_ Walkerton Jail 

_ 209 Cayley St. 

~ Box 429 

_ Walkerton NOG 2V0 
~ 519-881-3448 

~ Fax 519-881-2182 


_ 2 Wellington St. 

_ Wallaceburg N8A 2X8 
_ 519-627-3397 

® Fax 519-627-2692 


~ Windsor Jail 

_ 378 Brock St. 
meox 38 

_ Windsor N9C 3Y6 
_ 519-973-1324 

- Fax 519-973-1376 


_ Probation and Parole Offices 


_ 38 Darling Court, Third Level, Ste. 306 
Brantford N3T 6A8 
~ 519-752-6505 | 


_ Cambridge Place, Unit 21 
_ 73 Water St. N. 

_ Cambridge N1R 7L6 

_ 519-740-5966 

~ Fax 519-740-5971 


fs 45 Munsee St. 
_ Cayuga NOA 1E0 
905-772-3565 


=. 
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26 Fifth St. S., 2nd Flr. Ste. 209 
Chatham N7M 4V5 
519-352-1243 

Fax 519-353-2839 


Court House 
Goderich N7A 1M2 
519-524-2193 

Fax 519-524-8960 


36 Wyndham St. S. 
Guelph N1H 7J5 
519-837-6306 

Fax 519-837-6311 


Hamilton Centre 

Ontario Government Bldg. 
119 King St. W., Ste. 104 
Box 2112 


_ Hamilton L8N 3Z9 


905-521-7527 


Fax 905-521-7507 


Hamilton East 

1945 King St. E., Ste. 101 
Hamilton L8K 1W2. 
905-549-9977 

Fax 905-545-0255 


Mountain Office 
1030 Upper James St. 
Hamilton L9C 6X6 
905-387-5453 


~ Fax 905-387-5455 


1780 King St. E., Unit 6 
Kitchener N2G 2P1 
519-571-6105 

Fax 519-571-6110 


617A Kirig St. W. 
Kitchener N2G 1C7 
519-578-3070 

Fax 519-578-9016 
(sub-office of Cambridge) 


18 Selkirk Ave. 
Leamington N8H 1G3 
519-326-9005. 

Fax 519-326-6357 
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231 Dundas St., Ste. 103 
London N6A 1X1 
519-66 1-663 1 

Fax 519-661-6636 


80 Dundas St., 1st Flr. 
Box 5600, Terminal "A" 
London N6A 2P3 
519-679-7120 
Fax 519-679-9352 


4701 St. Clair Ave. 
PO; Box 55 

Niagara Falls L2E 6S8 
905-356-1507 

Fax 905-356-0260 


1131 Second Ave. E., Ste. 105 
P.O. Box 145 

Owen Sound N4K 5P1 
519-376-2236 

Fax 519-376-7937 


700 North Christina St. 
Sarnia N7V 3C2 
519-337-2365 

Fax 519-332-4616 


548 Queensway W. 
P.O. Box 736 
Simcoe N3Y 4T2 
519-426-4250 

Fax 519-426-8968 


55 King St., 5th Fir., Ste. 504 
St. Catharines L2R 3HS 
905-687-894 1 

Fax 905-688-2641 


198 Talbot St. 

St. Thomas N5P 1A9 
519-63 1-3430 

Fax 519-631-0971 


100 St. Patrick St. 
P.O. Box 393 
Stratford NSA 6T3 
§19-271-5220 

Fax 519-271-6579 


12 Colbourne St. S. 
P.O. Box 404 
Walkerton NOG 2V0 
519-881-0760 

Fax 519-881-1531 


9 Buger St., 2nd Flr. 
Welland L3B 2S6 
905-735-1660 

Fax 905-735-5665 


880 Ouellette Ave., Sth Fir. 
Windsor N9A 1C7 
519-254-3291 

Fax 519-973-1425 


40 Wellington St. N. 
Woodstock N4S 6P3 
519-539-8175 
Fax.519-539-2928 


Regional Office 


Regional Office 

80 Dundas St., Ist. Flr. 

P.O. Box 5600, Terminal "A" 
London N6A 2P3 
519-675-7757 

Fax 519-679-0699 
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INFORMATION MANAGEMENT UNIT 


: 705-494-3367 
Fax 705-454-3009 


The Information Management Unit coordinates and prepares briefing and tactical response 
material for the Premier, Minister, Deputy Minister and senior ministry officials on 
contentious issues. It is also responsible for the coordination, tracking and preparation of 
Correctional Services Division correspondence and preparation of Information Papers. 


OPERATIONAL SUPPORT AND ak ORDINATION BRANCH 
200 First Ave. W. 

P.O. Box 4100 

North Bay P1B 9M3 

105-494-3327 

Fax 705-454-3364 


The branch co-ordinates and provides operational support for the development and 
implementation of institutional, residential and community correctional programs. This 
includes the design and development of policies, standards and procedures. Activities 
“monitored and/or co-ordinated include: probation, parole, health care, recreation, industrial 
- programs, substance abuse education, Native services, multi-cultural programs, and family 
violence initiatives. 


* Clients include all adults and young offenders sentenced to either a period of incarceration 
‘or placed on community supervision. 


4 The branch’s six section are: Adult Community Services, Adult Institutional Services, 
Young Offender Services, Analysis and Support, Clinical Services, and Offender 
Classification and Transfer. 


: “OPERATIONAL SUPPORT AND CO-ORDINATION BRANCH 
ADULT COMMUNITY SERVICES 
_ 200 First Ave. W. 
P.O. Box 4100 
North Bay P1B 9M3 
~705-494-3 380 
¢ Fax 705-454-3364 
3 The Adult Community Services Section develops, reviews and revises policies and 
_ procedures for the supervision of adult clients on probation and parole. It also provides 
co-ordination and consultation to regional and field personnel in the development and 
3 operation programs for adult offenders in the community. 


Some of the programs/services that this section develops/monitors include: Bail Programs, 
- Adult Diversion, Community Access Programs, Community Service Orders and 
y -Multi-cultural/Anti-racism initiatives. 
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OPERATIONAL SUPPORT AND CO-ORDINATION BRANCH zl 
ADULT INSTITUTIONAL SERVICES 
200 First Ave. W. 

P. O. Box 4100 

North Bay P1B 9M3 

705-494-3370 | 

_ Fax 705-454-3364 


The Adult Institutional Services Section provides effective policy development and 
analysis, program development and co-ordination and consultation to regional and field 
personnel and a wide range of services for adult offenders in Ministry correctional 
institutions. 


Some of the programs/services that this section develops/monitors include: Temporary 
Absence Programs, Chaplaincy Services, Recreation, Discharge Planning, Library Services, 
Female Offender Issues, and programs to prevent Violence Against Women. This section 
also responds to offender telephone calls and inquiries. 


OPERATIONAL SUPPORT AND CO-ORDINATION BRANCH 
ANALYSIS AND SUPPORT SECTION 

200 First Ave. W. 

P. O. Box 4100 

North Bay P1B 9M3 

705-494-3356 

Fax 705-454-3364 


The Analysis and Support Section enhances and supports the ministry’s operational policy — 
development and program delivery processes through the provision of program review and |: 
evaluation, statistical information and analysis, operational planning and contract | 
management. It also provides a sentence advisory and ute ein function for the 
division. 


It is also responsible for Trilcor Industries which provides work and on-the-job training for 
inmates in correctional centres. Manufactured products and food products are used in 
correctional institutions, and are also sold to other ministries, governments or non-profit 
agencies. 


OPERATIONAL SUPPORT AND CO-ORDINATION BRANCH 
CLINICAL SERVICES 

200 First Ave. W. 

P. O. Box 4100 

North Bay P1B 9M3 

705-494-3329 

Fax 705-494-3364 


Clinical Services is a multi-disciplinary team composed of Medical, Dental, Food and | 
Nutrition, Nursing, Pharmaceutical, Psychiatric, Psychological and Social Work Services. | 
It provides consultative, advisory, developmental, communicative, initiating, monitoring | 
and reviewing responsibilities for the ministry in each of the respective professions. 
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“OPERATIONAL SUPPORT AND CO-ORDINATION BRANCH 
“OFFENDER CLASSIFICATION AND TRANSFER 

185 Judson St., Bldg. "A" 

Toronto M8Z 1A5 

416-255-1388 

Fax 416-255-0227 


The Offender Classification and Transfer Section is responsible for the classification and 
reclassification of adult offenders to correctional settings which most appropriately meet 

_ their program and custodial needs. The section also manages penitentiary placement, CPIC 
"authorization, interprovincial and international transfers and provides training, advice and 
consultation to institutional staff in the classification transfer process. 


OPERATIONAL SUPPORT AND CO-ORDINATION BRANCH 
YOUNG OFFENDER SERVICES 

_ 200 First Ave. W. 

P.O. Box 4100 

North Bay P1B 9M3 
705-494-3340 

Fax 705-494-3364 


Young Offender Services develops corporate strategies pertaining to the Young Offenders 
' Act and develops and implements policies and programs to ensure that services delivered to 
‘young persons in the care of the ministry are in keeping with the principles of the Act. 


DIVISION 


INFORMATION RESOURCES DIVISION 
76 College St., 5th Flr. 

Toronto MSG 1L1 

416-326-6947 


ASSISTANT DEPUTY MINISTER - INFORMATION RESOURCES | 


The Information Resources Division is responsible for the development, implementation 

| and maintenance of information technology solutions to increase the efficiency and 
effectiveness of the Ministry and the client group it serves, through proper deployment and 
utilization of information technology resources. 


| ) 
_ ASSISTANT DEPUTY MINISTER - POLICING SERVICES DIVISION 


-POLICING SERVICES DIVISION 
25 Grosvenor St., 9th Flr. 
Toronto M7A 2H3 

—416- 314-3000 
| Fax 416-314-3040 


| The Policing Services Division is responsible for promoting policing excellence through 
| training, the development of professional standards and new programs, and providing an 
| advisory and liaison service to the police community. The adequacy of programs and the 


quality of municipal police service in Ontario are monitored through inspections. Law 
enforcement is assisted by the maintenance of the Criminal Intelligence Service of 
Ontario. 


ONTARIO POLICE COLLEGE 
P. O. Box 1190 

Aylmer NSH 2T2 

Bee + S561 


- Fax 519-773-5762 


The Ontario Police College provides a complete training program for Ontario police 
services, from probationary constable through supervisory and management levels. 
Specialized training courses are offered where a need is demonstrated. In addition, the 
college develops programs to coordinate and complement in-service training undertaken at 
the individual police service level. Distribution of annual publications (e.g., Calendar of 
Courses, etc.) is restricted to those police services, agencies, ministries, etc., interested in 
the training of law enforcement and related enforcement personnel. 


POLICE SUPPORT PROGRAMS BRANCH 
25 Grosvenor St., 9th Flr. 

Toronto M7A 2H3 

416-314-3000 

Fax 416-314-3040 


The Police Support Programs Branch consists of two sections: Inspectorate and Advisory 
Services and Operations Support Services. 


The Inspectorate and Advisory Services is primarily involved in the auditing/inspection of 
police services, as well as providing advice on a wide range of issues to Police Services 
Boards, Police Associations and police forces. This section derives its authority and 
mandate from section 3(2) of the Police Services Act. 


_ The Operations Support Services is responsible for the application and control of the 
Canadian Police Information Centre (CPIC) system within the Province. This role 
involves auditing police forces to ensure compliance with CPIC and Ontario policy, and 
managing the CPIC network. The section also operates the Suspension Control Centre, 
which maintains driver licence suspension information on CPIC. 


STANDARDS AND NEW PROGRAMS BRANCH 
25 Grosvenor St., 10th Flr. 

Toronto M7A 2H3 

416-314-3084 

Fax 416-314-3092 


The Program Development Section, within the branch, provides support to a range of 
community-based initiatives such as crime prevention, Reduced Impaired Driving 
Everywhere RIDE and community policing. 


The Standards Section develops standards relating to operations, administration and 
equipment for police services in Ontario. 


Race relations and policing initiatives are supported by Regional Consultants. 
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ASSISTANT DEPUTY MINISTER - PUBLIC SAFETY DIVISION 

‘CENTRE OF FORENSIC SCIENCES 

25 Grosvenor St., 2nd Fir. 

‘Toronto M7A 2G8 

416-314-3200 


The Centre of Forensic Sciences prepares legally admissible evidence for law enforcement 
officers, attorneys, coroners, etc., by scientific examination of physical objects and 
materials. The centre also supervises Ontario’s breath testing program, acquires and 
maintains breathalyzers, and trains operators (314-3147). A library offers educational 
programs and materials for persons and agencies using forensic science services. 


CENTRE OF FORENSIC SCIENCES 

“NORTHERN REGIONAL FORENSIC LABORATORY 
70 Foster Dr., Ste. SOO 

| Sault Ste. Marie P6A 6V3 

705-945-6550 


The Northern Regional Forensic Laboratory prepares legally admissible evidence for law 
enforcement officers, attorneys, coroners, etc., by scientific examination of physical objects 
and materials. 


| EMERGENCY PLANNING ONTARIO 
27 Carlton St., Sth Flr. 

Toronto MSB 1L2 

416-965-6708 

Fax 416-340-2298 


Emergency Planning Ontario is responsible for monitoring, coordinating, and assisting in 
‘the formulation and implementation of emergency plans throughout Ontario. Activities » 
‘within the branch are grouped under the two broad general headings of emergency 
_preparedness and emergency response. Emergency preparedness includes the activities of 
| ‘planning, traming, public education, and exercises. Emergency response includes the 
‘provision of liaison and advice, and procedures for arranging, coordinating and directing 
‘personnel, services, equipment or material resources to a major emergency. 


| 
The branch assists municipalities and First Nations with the development of emergency 


' plans and other preparedness activities; manages the Provincial Nuclear Emergency Plan 

and the Provincial Emergency Plan; coordinates planning for emergencies assigned as the 

| special responsibility of the Solicitor General; coordinates inter-ministry/agency emergency 
planning: monitors the emergency plans of other provinces and the federal government; 

conducts emergency preparedness courses for municipalities, First Nations, and provincial 

officials; processes applications for attendance at courses conducted at the Canadian 

} Emergency Preparedness College, Arnprior; organizes and conducts workshops and 

Seminars; supports the development and conduct of exercises, publishes the periodical 

| Emergency Planning News; and conducts public education programmes to enhance 

emergency preparedness. The Branch also processes applications and claims for funds 

made available by the federal government for emergency preparedness under the Joint 

Emergency Preparedness Program (JEPP). The Branch assists with emergency response 

as required. 
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FORENSIC PATHOLOGY BRANCH - 
26 Grenville St. 

Toronto M7A 1Y6 

416-314-4040 


The Forensic Pathology Branch assists in determining the cause of death in unusual 
circumstances, and in unveiling concealed homicides through autopsies, biological and 
other techniques of forensic science. The branch supervises regional pathologists, who are 
not necessarily employed by the government but are called upon by coroners, when 
necessary, to perform forensic investigations. Support is provided for pathologists’ and law 
enforcement officers’ continuing education in legal medicine and investigation of sudden 
death. 


OFFICE OF THE CHIEF CORONER 
26 Grenville St., 2nd Fir. 

Toronto M7A 2G9 

416-314-4000 

416-314-4100 After Hours 

Fax 416-314-4030 


Coroners investigate sudden and unexpected deaths; inform the public about prevention of 
similar deaths; order autopsies for medicolegal reasons; conduct inquests; and sign 
certificates for cremation and for shipment of bodies out of Ontario. The office administers 
the Coroners Act and the Anatomy Act, concerning donation of bodies for medical 
education. Adults may give consent by signing the donor section of driver licences or a 

- donor card; orally, during last illness in the presence of at least two witnesses; or in writing. 
The office inspects schools of anatomy in Ontario, and supplies them with donated or 
unclaimed bodies. For information, contact the Office of the Chief Coroner listed above or 
regional coroners listed below. 7 


Regional Coroner Regional Coroner 
19 Monck Rd. 125 Delhi St., Ste. 442 
P. O. Box 10027 Guelph N1E4J5 
Bracebridge P1L 1S5 519-837-6330 
705-645-9926 Fax 519-837-6329 
Fax 705-645-1694 (South Georgian Bay Region) 
(Northeastern) 

Regional Coroner 
Regional Coroner 80 Queen St., Ste. 201 
479 Government Rd. Kingston K7K 6W7 
P. O. Box 3000 613-548-6787 
Dryden P8N 3B3 Fax 613-548-6786 
807-223-6956 (Eastern Region) 


Fax 807-223-2052 
_ (Northwestern Region) 


Regional Coroner 
80 Dundas St., Ste. 1-068 
_ London N6A 2P3 


_ 519-675-7689 


_ Fax 519-675-7691 
_ (Southwestern Region) 


_ Regional Coroner 

- 555 George St. N. 

_ Peterborough K9H 3S1 

705-745-9887 

~ Fax 705-748-5055 
(Central Region) 


- Regional Coroner 
_ 43 Church St., Ste. 701 


_ St. Catharines L2R 7E1 


~ 905-682-9209 


_ Fax 905-684-0977 


_ (Niagara Region) 


: OFFICE OF THE FIRE MARSHAL 
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Metro Toronto Coroners Dispatch Office 
and Morgue 

26 Grenville St. 

Toronto M7A 2G9 

416-314-4100 

416-314-4030 


Metro Toronto Inquest Courts 
15 Grosvenor St. 

Toronto M7A 2G9 
416-314-4200 

Fax 416-314-4030 


Regional Coroner 

26 Grenville St. 
Toronto M7A 2G9 
416-314-4105 

Fax 416-314-4030 
(Metro Toronto Region) 


; FINANCE AND ADMINISTRATIVE SERVICES 


7 Overlea Blvd., 3rd Flr. 
- Toronto M4H 1A8 
— 416-325-3108 

_ Fax 416-325-3126 


_ Finance and Administrative Services provides financial and general management support 
services to the Office of the Fire Marshal (OFM). Management and monitoring of budgets 
- for all cost centres within the OFM is coordinated by this unit. It is also responsible for the 
requisitioning, placement, repair/maintenance and retirement of all OFM vehicles, and the ~ 
" management of all related vehicle records. 


: Other services include general stock and stationery supplies and equipment requisitioning, 
_ as well as the provision of mail distribution and shipping facilities. 


; OFFICE OF THE FIRE MARSHAL 
_ FIRE ADVISORY 

7 Overlea Blvd., 5th Fir. 
_ Toronto M4H 1A8 

416-325-3155 

Fax 416-325-3263 


_ Fire Advisory assists municipalities in establishing fire departments, conducts fire 
_ protection surveys, and makes recommendations to municipal councils for improving the 
standards of fire prevention and fire fighting services. Fire Advisory prepares fire fighting 


pee Ba. 


~ 416-325-3155 
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equipment specifications; assists fire departments in developing and improving their fire 
prevention and training programs; and develops and monitors Northern Ontario fire 
protection programs, providing related statistics. 


Fire Advisory also administers training in hazardous materials and provides advice on 
response incidents to fire department personnel. 


There are 5 regional offices located throughout the province. For service and/or 
information call: 


Central Region | Southeast Region 
416-325-3130 613-530-2200 
Northeast Region Southwest Region 
705-675-4550 519-66 1-6673 
Northwest Region 


807-343-4368 


- OFFICE OF THE FIRE MARSHAL 
FIRE INVESTIGATION 

7 Overlea Blvd., Sth Fir. 

Toronto M4H 1A8 

416-325-3155 

Fax 416-325-3263 


Fire Investigation investigates the causes of fires involving a death or large loss, a 
possibility of arson, or a gaseous explosion, and assists Crown attorneys and coroners 
dealing with these matters. Telephone numbers for fire investigators and the areas they 
serve are listed below. 


Central Region | Southeast Region 
416-325-3130 613-530-2200 
Northeast Region ~ Southwest Region 
705-675-4550 519-66 1-6673 
Northwest Region 


807-343-4368 


OFFICE OF THE FIRE MARSHAL 
FIRE SAFETY AND INSPECTION 
7 Overlea Blvd., Sth Fir. 

Toronto M4H 1A8 


Fax 416-325-3263 


Fire Safety and Inspection provides fire safety, inspection and advisory services to a variety 
of facilities, including hotels, homes for special care, motion picture theatres, homes for 
the aged and nursing homes. Not all individual establishments of the types listed are 
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serviced by the Office of the Fire Marshal. In addition, an Inspection and Public 
Education Assist Program is provided for volunteer and small composite fire departments. 
- There are 5 regional offices located Eupdeoe the province. For information, call: 


ae 


i 


Central Region Southeast Region 
416-325-3130 613-530-2200 
Northeast Region Southwest Region 

705-675-4550 519-661-6673 . 

Northwest Region 


807-343-4368 


OFFICE OF THE FIRE MARSHAL 

ONTARIO FIRE COLLEGE 

1495 Muskoka Rd. N. 

P.O. Box 850 

| Gravenhurst P1P 1W5 

705-687-2294 General Inquiry 

/ 705-687-2294 Principal 

705-687-3419 Registrar 

0 1-800-661-2202 (Toll-free) Tutorial Line (Training Instruction Only) 
| ‘Fax 705-687-7911 


|The Ontario Fire College offers in-residence courses of study in fire protection technology 
_to municipal fire department officers. Together with Fire Advisory, the College 
coordinates regional training for municipal fire fighters in the basic skills of fire prevention 
_and fire fighting. Curriculum assistance in the development of fire fighter training 

| programs is offered to fire departments. 


| OFFICE OF THE FIRE MARSHAL 
OPERATIONAL SUPPORT SYSTEM 
7 Overlea Blvd., 3rd Flr. 

‘Toronto M4H 1A8 

416-325-3152 

Fax 416-325-3119 

| Operational Support Systems is responsible for coordinating planning, information 
technology and communications activities for the Office of the Fire Marshal. The unit 


|prepares and distributes a variety of publications for use by the Ontario fire service 
including the Ontario Fire Service Messenger and the Fire Marshals Communiqué. 
These and other publications related to fire prevention and public education are also 
available to community groups, corporations, fire departments and interested members of 
the public. 


4 


4 
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OFFICE OF THE FIRE MARSHAL 
PROGRAM DEVELOPMENT — 
7 Overlea Blvd., 3rd Fir. 
Toronto M4H 1A8 
416-325-3153 
Fax 416-325-3162 


This section develops, maintains, evaluates and revises programs in public education, fire 
prevention, fire investigation, fire service review, recognition and awards and assigned 
training programs. It develops procedures and supportive information for use by 
municipalities and fire departments. The section maintains an inventory of all Office Of the 
Fire Marshal programs delivered in the field and creates and maintains a communications 
network to support and provide feedback to the Program Development function. The 
section conducts research into methods of program planning development, content and 
delivery, and administers the fire fighters accreditation/certification program. Program 
Development consists of the Fire Investigation Unit (325-3136), Fire Prevention and Public 
Education Unit (325-3151), and Fire Protection Services Unit (325-3156). 


OFFICE OF THE FIRE MARSHAL 
RESEARCH AND STANDARDS 

7 Overlea Blvd., 3rd Fir. 

Toronto M4H 1A8 

416-325-3200 

Fax 416-325-3213 


Research and Standards provides technical support in the investigation of fires, and 
research aimed at determining causes of fire. This section issues licences to installers of 
lightning rods and inspects installations; advises ministries and agencies on, and 
participates in the development of fire legislating standards, assesses results of product tests: 
for fire safety; and approves plans for government-funded buildings, including institutions 
and hotels. Activities include administering the Fire Code Commission and Ontario Fire 
Code Regulation 67/87, made under the Fire Marshals Act, and advising the public, 
architects, engineers and municipal officials, including fire departments, on fire prevention. 


The section is also responsible for monitoring information on the location of licensed users 
of radioactive material in Ontario. ‘ . 


Research and Standards is also responsible for statistical services which compiles 
information from approximately fifteen thousand occurrence reports, comprised of fire, 
vehicle, response and casualty records, received each month from all the fire departments in 
Ontario. The information is keyed and transmitted on a monthly basis to a central 
computer system which provides statistical and investigative information to fire 
investigators, insurance companies, other government agencies, news media, private 
companies and all fire departments in Ontario. The data is also used to compile ''Fire 
Losses in Ontario", published annually. 
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ONTARIO PROVINCIAL POLICE COMMISSIONER’S OFFICE 


MEDIA RELATIONS BRANCH 
90 Harbour St. 

Toronto M7A 2S1 
416-965-3900 


Media Relations Branch provides media outlets with a contact point for inquiries and 
information on the Ontario Provincial Police. It issues news releases, alranges news 
conferences and liaises between OPP members and the media. The branch also designs 

programs for better communication with the media, advises senior OPP management on 
“media issues, and formulates media training sessions for members. The OPP Review 
magazine, intended for in-house distribution, is produced by this branch. 


ONTARIO PROVINCIAL POLICE DEPUTY COMMISSIONER - FIELD 
OPERATIONS 
FIELD COORDINATION BRANCH 
-Huronia Regional Centre, Cottage Ad} 
Memorial Ave. 
Orillia L3V 6H1 
705-329-6140 


: Mailing Address: 
90 Harbour St. 
‘Toronto M2A 2S1 


The Field Coordination Branch provides coordination and liaison for the Field Operations 
Division and 16 districts. The branch consists of two sections, Emergency Response 

| Section and Operations Section; and three units; Financial Unit, Research and Analysis Unit 
_and Special Events Unit. : 

| ONTARIO PROVINCIAL POLICE DEPUTY COMMISSIONER - FIELD 
OPERATIONS 

‘FIELD COORDINATION BRANCH 

-EMERGENCY RESPONSE SECTION 

‘Huronia Regional Centre, Cottage "O" 

Memorial Ave. 

Orillia L3V 6H1 

705-329-6100 


| Mailing Address: 
90 Harbour St. 
Toronto M2A 2S1 


The Emergency Response Section monitors the training and operational aspects of the OPP 
‘Tactics and Rescue Units, Search and Rescue Units, Crowd Management, Incident 
‘Commanders, Crisis Negotiators, Emergency Planning, Explosives Disposal Unit and 

Ranine Unit. 


r 
ie. 
| 
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ONTARIO PROVINCIAL POLICE DEPUTY COMMISSIONER - FIELD 
OPERATIONS 

FIELD COORDINATION BRANCH 

OPERATIONS SECTION 

Huronia Regional Centre, Cottage "O" 

Memorial Ave. 

Orillia L3V 6H1 

705-329-6140 


Mailing Address: 
90 Harbour St. 
Toronto M2A 2S1 


The Operations Section contains the Community Policing Services Unit and develops and 
administers crime prevention and safety programs for the Ontario Provincial Police. This 
section also contains the Citizen Support Unit, Auxiliary Police Unit (965-4400/4890), 
Helicopter Maintenance Unit, Helicopter Operations Unit 459-5422 (Brampton), 
841-682-1593 (Sudbury); District/Detachment Planning Sia tte and Crime 
Stoppers (965-4474/4890). 


ONTARIO PROVINCIAL POLICE DEPUTY COMMISSIONER - FIELD 
OPERATIONS 
FIELD DISTRICTS 


Ontario Provincial Police (OPP) field operations are undertaken through 16 districts and 
180 detachments, listed below. The district commander is responsible for OPP activities 
within each district, and heads an internal administration unit. Each district headquarters 
has criminal, traffic, identification, communications and a community services 
coordinator. With the exception of the community services coordinator, district 
headquarters personnel primarily offer internal supervision and support for the OPP 
detachments. 


Detachment personnel provide enforcement and investigative policing services within their 
particular detachment area. In emergencies, the OPP can be contacted through the toll-free 
numbers unique to the area covered by each district, except Northern Ontario where 
operator assisted Zenith 50000 is still in effect. 


DETACHMENTS 

519 Victoria St. E., Hwy 89 Mun. Bldg., Bridge St. 

Box 965 Box 640 

Alliston LOM 1A0 Almonte KOA 1A0 
705-435-5531/2 613-256-2222 

905-936-2777 (Tottenham Comm. Fax 613-256-2222 Ext. 4297 
Policing) Fax 613-634-2294 (Crime Stoppers) 
1-800-461-8477 (Toll-free) (Crime 1-800-267-7878 (Toll-free) (Crime 


Stoppers) Stoppers) 


: 


: 
‘ 


— 


MINISTRY OF THE SOLICITOR GENERAL AND CORRECTIONAL SERVICES 527 


~Malden Twp. Detachment 


_Malden Centre, Hwy. 18 
Box 23 


Amherstburg N9V 2Z2 
519-736-3483 
519-258-8477 (Crime Stoppers) 


Loyalist Plaza 

3 Manitou Cres. W. 
Amherstview K7N 1S3 
613-389-8601 _ 

613-634-8477 (Crime Stoppers) 
Fax 613-389-8601 Ext. 3997 


Fax 613-634-2294 (Crime Stoppers) 


Burleigh St., Hwy. 620A 


Box 10 

Apsley KOL 1A0 
705-656-443 1 

Fax 705-656-4990 Ext. 3797 


Box 10 

Armstrong POT 1A0 
807-583-2394 

Fax 807-583-2285 
1-800-465-6844 (Toll-free) (Crime 
Stoppers) 


102 Madawaska St. 


Town Hall, Box 337 


Arnprior K7S 3H6 
613-623-3131. 

Fax 613-623-3131 Ext. 4397 
1-800-267-8477 (Toll-free) (Crime 
Stoppers) 


Box 130, Hwy. 622 


Atikokan POT 1CO 


807-597-2120 


Fax 807-597-2120 
1-800-465-8477 (Toll-free) (Crime 


Stoppers) 


100 Bloomington Rd. W. 


P. O. Box 2500 
Aurora L4G 6J8 
905-841-5777 


Box 281, Hwy. 169 
Bala POC 1A0 
705-76 2-3304/5 
705-375-0339 (Mactier Comm. Policing) 
705-765-6666 (Port Carling Comm. 
Policing) 

1-800-461-8477 (Toll-free) (Crime 
Stoppers) 


33 Flint St. 

Box 640 

Bancroft KOL 1C0O 

613-332-2112 

Fax 613-332-2112 Ext. 3497 
1-800-267-4357 (Toll-free) (Crime 
Stoppers) 


20 Rose St. 

Box 550 

Barrie L4M 4T7 

705-726-6484 

705-524-9881 (Angus Comm. Policing) 
705-487-2162 (Oro Comm. Policing) 
Fax 705-726-6484 Ext. 2597 
1-800-461-8477 (Toll-free) (Crime 


Stoppers) 


78 Pearl St. 

Box 180 

Beardmore POT 1G0 
807-875-2125 

1-800-465-6844 (Toll-free) (Crime 
Stoppers) 


Box 860 

Beaverton LOK 1A0 
705-426-7366 

Fax 705-426-7366 Ext. 3497 


499 Notre Dame St. 

Box 308 

Belle River NOR 1A0 
519-728-1810 

1-800-265-7500 (Toll-free) (Crime 
Stoppers) 
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Belleway Mall, Compartment 8 
R.R.5 

Belleville K8N 4Z5 
613-968-6495 

Fax 613-968-6495 Ext. 3197 
1-613-969-8477 (Toll-free) (Crime 
Stoppers) 


Mun. Bldg., 8 George St. 


Box 387 


Blenheim NOP 1A0 
519-676-3300 

Fax 519-676-3300 Ext. 4497 
1-800-265-7500 (Toll-free) (Crime 
Stoppers) 


“Causley St., Hwy. 17 

Box 400 

Blind River POR 1BO 
705-356-2244 

1-800-461-8326 (Toll-free) (Crime 
Stoppers) 


74 Park Rd. 
Bracebridge P1L 1W9 
705-645-2211 


705-645-5765 (Bracebridge Comm. 


Policing) 
705-687-668 1 (Gravenhurst) 


705-687-5023 (Gravenhurst Comm. 


Policing) 
1-800-461-8477 (Toll-free) (Crime 
Stoppers) 


Box 220, Hwy. 88 

Bradford L3Z 2A8 
905-775-3326 

Fax 905-775-3326 Ext. 3297 
1-800-461-8477 (Toll-free) (Crime 
Stoppers) 


10 Fairview Dr. 

Box 334: 

Brantford N3T 5N3 

519-753-4161 

519-449-5831 (Burford Comm. Policing) 
519-488-1997 (St. George 
Comm.policing) 

Fax 519-753-4161 Ext. 3497 
1-800-263-6966 (Toll-free) (Crime 
Stoppers) 


70 Young St. 

Box 117 

Brighton KOK 1HO 
613-475-1313 

1-800-267-4357 (Toll-free) (Crime 
Stoppers) 


~~ Still River Detachment 


Hwy. 69 S., Henvey Twp. 

Box 130 

Britt POG 1A0 

705-383-2231 

Fax 705-383-2231 Ext. 4197 
1-800-461-4899 (Toll-free) (Crime 
Stoppers) 


1951 Parkedale Ave. 

Box 636 

Brockville K6V 5V8 
613-345-1790 

Fax 613-345-1790 Ext. 3297 
Fax 613-634-2294 (Crime Stoppers) 
1-800-267-7878 (Toll-free) (Crime 
Stoppers) 


Box 514, Hwy. 11 

Burk’s Falls POA 1C0O 
705-382-2015 

705-386-2629 (South River Comm. 
Policing) 

Fax 705-382-2015 Ext. 3297 
1-800-461-7373 (Toll-free) (Crime 
Stoppers) 


1160 North Shore Blvd. 

Box 5021 

Burlington L7R 3Y8 
905-681-2511 

Fax 905-681-2511 Ext. 2197 


80 Church St. 
General Delivery 
Caledon East LON 1E0 
905-584-2241 
416-454-0552 (Toronto Line) 
“Fax 905-584-2241 Ext. 3597 


500 Beaverdale Rd. 

Box 2280 

Cambridge. N3C 3P8 

| 319-654-0150 
1-800-265-2222 (Toll-free) (Crime 
Stoppers) 


238 Grand Rd. 

‘Box 790 

-Campbellford KOL 1L0 

705-653-3300 

Fax 705-653-5171 Ext. 3597 
1-800-461-6555 (Toll-free) age 
Stoppers) 


West Carleton Detachment 
3096 Carp Rd. 

Box 98 

Carp KOA 1L0 
-613-839-5566/68 
613-233-8477 (Crime Stoppers) 
‘Fax 613-839-5566 Ext. 4297 


pe 

1 Montcalm St. 

‘Box 337 

‘Casselman KOA 1MO 
613-764-5415 

‘Fax 613-764-5415 Ext. 3897 
1-800-267-8477 (Toll-free) (Crime 
Stoppers) 


‘Talbot St., Hwy. 3 

‘Box 148 

“Cayuga NOA 1E0 
905-772-3322 

905-529-8708 (Hamilton Line) 
‘Fax 905-772-3322 Ext. 3697 
1-800-263-6966 (Toll-free) (Crime 
Stoppers) 
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Box 250, Hwy. 129 | 

Chapleau POM 1K0 
705-864-1715 

Fax 705-864-1715 | 
1-800-461-7867 (Toll-free) (Crime 
Stoppers) 


535 Park Ave. E. 

Box 990 

Chatham N7M S5L6 
519-352-1122 

Fax 519-352-8591 

1-800-265-7500 (Toll-free) (Crane 
Stoppers) 


Pt. Lot 18, Gull River Range 
Box 329 

Coboconk KOM 1K0 
705-454-3311 

705-328-2121 (Crime Stoppers) 
Fax 705-454-2700 Ext. 3897 


Box 8, Hwy. 45 

Cobourg K9A 4K2 
905-372-5421 

905-372-4700 (Crime Stoppers) 


64 Third Ave. 

Box 820 

Cochrane POL 1C0 

705-272-439 1 

1-800-461-7867 (Toll-free) (Crime 
Stoppers) 


6 Lionel Ave. 

Box 340 

Dowling POM 1RO0 

705-855-4525 

Fax 705-855-4525 Ext. 3197 
1-800-461-4899 (Toll-free) (Crime 
Stoppers) 


Downsview Detachment 

1801 Wilson Ave. 

Downsview M9M 1A2 
416-235-4981 

416-222-8477 (Crime Stoppers) 
Fax 461-235-4981 Ext. 3197 
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389 Government Rd. 

Box 550 

Dryden P8N 222 

807-223-2221 

Fax 807-223-4002 
1-800-465-8477 (Toll-free) (Crime 
Stoppers) 


Hwy. 401 & Curie Rd. 
Box 9 

Dutton NOL 1J0 
519-762-2833 


Box 126, Hwy. 105 

Ear Falls POV 1T0O 
807-222-3112 

Fax 807-222-3612 
1-800-465-8477 (Toll-free) (Crime 
Stoppers) 


Third St. 

Box 40 

Elk Lake POJ 1G0 

705-678-2226 

~ Fax 705-678-2226 Ext. 3397 
1-800-461-7373 (Toll-free) (Crime 
Stoppers) 


Box 189, Hwy. 27 

Elmvale LOL 1P0 

705-322-2424 

705-322-1244 (Elmvale Comm. Policing) 
Fax 705-322-2424 Ext. 3997 
1-800-461-8477 (Toll-free) (Crime 
Stoppers) 


Box 353 

Emo POW 1E0 

807-482-2070 

Fax 807-486-3513 

1-800-461-7373 (Toll-free) (Crime 
Stoppers) 


Box 1019 

Englehart POJ 1HO 
705-544-2233 

Fax 705-544-2233 Ext. 3497 
1-800-461-7373 (Toll-free) (Crime 
Stoppers) 


Jct. of Hwy 17 & 6 

Box 1123 

Espanola POP 1C0O 

705-869-1211 

Fax 705-869-1212 Ext. 3297 
1-800-461-4899 (Toll-free) (Crime 
Stoppers) 


Hwy. 401, Interchange 21 

Box 910 

Essex N8M 2Y2 
519-776-5276 

519-728-8477 (Crime Stoppers) 
Fax 519-776-5276 Ext. 3197 


245 Main St., N © 

Box 1720 

Exeter NOM 1S3 

519-235-1300 

Fax 519-235-1300 Ext. 3797 
1-800-265-1777 (Toll-free) (Crime 
Stoppers) 


Sherry St. 

Box 160 

Foleyet POM 1T0O 

705-899-2456 

Fax 705-899-2456 

1-800-461-7867 (Toll-free) (Crime 
Stoppers) . 


Broadway St. 

Box 130 

Forest NON 1J0 

519-786-2349 

Fax 519-786-2349 Ext. 3797 
1-800-265-7500 (Toll-free) (Crime 
Stoppers) 


R.R. 1, Jct. Hwys. 32 & 401 

Box 130 

Gananoque K7G 2T7 
613-382-2195 

613-634-8477 (Crime Stoppers) 
Fax 613-382-2195 Ext. 3597 

Fax 613-634-2294 (Crime Stoppers) 


901 Main St. 

Box 339 

Geraldton POT 1MO 
807-854-1333 

’ Fax 807-854-0889 

p1- 800-465-6844 (Toll-free) (Crime 
Stoppers) 


157 Water St. 
: BBox 306 
7 Glencoe NOL 1M0 
: 519-287-2620 
1-800-265-4444 Sse (Crime 
pores) 


Box 6 

Goderich N7A 3Y5 
4 519-524-8314 
Fax 519-524-1336 (Crime Stoppers) 
_ 1-800-265- 1777 (Toll-free) (Crime 
s Stoppers) — 


a 2, Hwy. 21 
‘ 


; Fax 705-894-2345 Ext. 3497 
1-800-461-7867 (Toll-free) (Crime 
“ Stoppers) 


‘Pinery Park Detachment 

“Box 460, Hwy. 21 

i Grand Bend NOM 1TO 
519-243-2735 

ax 519-243-2345 Ext. 3297 
1-800-265-7500 (Toll-free) (Crime 
toppers) 


General Delivery 

Grassy Narrows POX 1B0 
807-925-2221 

Fax 807-925-2277 
1-800-465-8477 (Toll-free) (Crime 
Stoppers) 
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218 Bristol St. 

Guelph N1H 3M4 

519-822-7250 

Fax 519-837-3285 

1-800-265-1622 (Toll-free) (Crime 
Stoppers) 


Box 458, Hwy. 558 

Haileybury POJ 1K0 
705-672-3323 

Fax 705-672-3323 Ext. 3597 
1-800-461-7373 (Toll-free) (Crime 
Stoppers) 


Box 305, Hwy. 34 
Hawkesbury K6A 2R9 
613-632-2729 


1019 Front St. 

Box 608 » 

Hearst POL 1NO 

705-362-4245. 

Fax 705-362-4245 

1-800-461-7867 (Toll-free) (Crime 
Stoppers) 


200 Front St. 

Box 10 

Hornepayne POM 1Z0 
807-868-2319 

Fax 807-868-2315 

1-800-461-8326 (Toll-free) (Crime 
Stoppers) 


1 Hanes Rd. 

Box 1056 

Huntsville POA 1KO 
705-789-5551 

705-789-2677 (Huntsville Comm. 
Policing) 

1-800-461-8477 (Toll-free) (Crime 
Stoppers) 


Box 158, Hwy. 17 

Ignace POT 1TO 

807-934-2265 

Fax 807-934-2265 

1-800-465-8477 (Toll-free) (Crime 
Stoppers) 
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Box 1120, Hwy. 67 
Iroquois Falls POK 1G0_ 
705-232-4087 
Fax 705-232-4087 


1-800-461-7867 (Toll-free) (Crime . 


Stoppers) 


Box 10, Hwy. 11 

Kakabeka Falls POT 1W0 
807-473-9226 

1-800-465-6844 (Toll-free) (Crime 
Stoppers) 


Jct. Hwy. 41 & 7 

Box 10 

Kaladar KOH 1Z0 

613-336-2244 

Fax 613-336-2244 Ext. 3797 
Fax 613-634-2294 (Crime Stoppers) 
1-800-267-7878 (Toll-free) (Crime 
Stoppers) 


Shabaqua Detachment 

R.R. 2, HWY. 11-17 
Kaministiquia POT 1X0 
807-933-4462 

Fax 807-933-4462 
1-800-465-6844 (Toll-free) (Crime 
Stoppers) 


Kanata Municipal Detachment 
937 Teron Rd. 

Box 13490 

Kanata K2K 1X6 

613-592-606 1 

613-591-6054 (Comm. Policing) 
613-233-8477 (Crime Stoppers) 
Fax 613-592-2982 


Ottawa Detachment 

Box 13490 

Kanata K2K 1X6 

613-828-9171 

613-233-8477 (Crime Stoppers) 
613-838-3536 (Richmond Comm. 
Policing) 

6 13-83 1-3298 (Stittsville Comm. 
Policing) 

Fax 613-592-2982 


356 Government Rd. 

Box 277 

Kapuskasing PSN 2Y4 
705-335-2238 

Fax 705-335-2238 

1-800-461-7867 (Toll-free) (Crime 
Stoppers) 


Hwy. 43 at Barnes St. 

Box 160 

Kemptville KOG 1J0 
613-258-3441 

Fax 613-258-3441 Ext. 3797 

Fax 613-634-2294 (Crime Stoppers) 
1-800-267-7877 (Toll-free) (Crime 
Stoppers) 


2.22, Water St. 


Box 1080 

Kenora P9N 3X7 

807-468-335 7/897 1 

Fax 807-468-4264 
1-800-465-8477 (Toll-free) (Crime 
Stoppers) 


Hwy. 60, R.R. 2 

Killaloe KOJ 2A0 
613-757-2600 

Fax 613-757-2600 Ext. 3697 


Charles St. 

General Delivery 

Killarney POM 2A0 

705-287-288 1 

Fax 705-287-2881 Ext. 3497 
1-800-461-4899 (Toll-free) (Crime 
Stoppers) 


Box 40, Hwy. 21 N. 

Kincardine N2Z 2Y6 
519-396-3341 

Fax 519-397-3341 Ext. 3997 
1-800-265-3787 (Toll-free) (Crime 
Stoppers) 


Kingston Municipal Detachment 
500 O’Connor Dr. 

‘Box 37, Stn. "A" 

Kingston K7M 6P9 
613-384-4700 ~ 

613-634-8477 (Crime Stoppers) 
Fax 613-384-2400 Ext. 3297 

Fax 613-634-2294 (Crime Stoppers) 


South Frontenac Detachment 

500 O’Connor Dr. 

BBox 37, Stn. "A" 

Kingston K7M 6P9 
613-384-2400 

613-634-8477 (Crime Stoppers) 
Fax 613-384-2400 Ext. 3297 

Fax 613-634-2294 (Crime Stoppers) 


Gosfield South Twp. Detachment 
~ 2021 Division Rd. N. 
Kingsville N9Y 2Y9 
519-733-2345. 

519-258-8477 (Crime Stoppers) 


Box 160, Hwy. 34 
‘Lancaster KOC 1NO 
613-347-2449 

Fax 613-347-2449 


21 Angeline St. N. 

“Lindsay K9V 5B7 
705-324-6741 

705-328-2121 (Crime Stoppers) 


“Main St. 

Box 70 

‘Lion’s Head NOH 1W0 
519-793-3332 

1-800-265-3787 (Toll-free) (Crime 
Stoppers) 


360 Wallace Ave. N. 

Box 160 

istowel N4W 3H2 
519-291-1414 

1-800-265-8585 (Toll-free) (Crime 
Stoppers - Perth County) 
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12 Campbell St. E. 

Box 490 

Little Current POP 1KO 
705-368-2200 

Fax 705-368-2200 

1-800-461-4899 (Toll-free) (Crime 
Stoppers) 


823 Exeter Rd. 

London N6E 1W1 

519-681-0300 

1-800-265-4444 (Toll-free) (Crime ° 
Stoppers) 


Mille Roches Rd. 
Box 430, Hwy. 2 
Long Sault KOC 1P0 
613-534-2223 


_ Fax 613-534-2223 


1-800-267-8477 (Toll-free) (Crime 
Stoppers) 


Box 218, Hwy. 11 

Longlac POT 2A0 

807-876-2249 

613-538-2302 (Moose Creek Comm. 
Policing) 

613-537-8748 (Ingleside Comm. Policing) 
Fax 807-876-2249 Ext. 3497 
1-800-465-6844 (Toll-free) (Crime 
Stoppers) 


103 Main St. 

Box 269 

Lucan NOM 2J0 

519-227-4423 

Fax 519-227-4423 Ext. 3797 
1-800-265-4444 (Toll-free) (Crime 
Stoppers) 


Box 490, Hwy. 7 

Madoc KOK 2K0 

613-473-4234 

Fax 613-473-4234 Ext. 3597 
1-800-267-4357 (Toll-free) (Crime 
Stoppers) 
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Manitou Rd. 

Manitouwadge POT 2CO 
807-826-464 1 

Fax 807-826-4641 
1-800-465-6844 (Toll-free) (Crime 
Stoppers) 


Box 39, Hwy. 6 

Manitowaning POP 1NO 
705-859-3155 

Fax 705-859-3155 Ext. 3697 
1-800-461-4899 (Toll-free) (Crime 
Stoppers) 


1165 John St. 

Box 909 

-Manotick K4M 1A8 

6 13-692-2525/2813 

613-821-1462 (Metcalfe Comm. Policing) 
613-826-0580 (Osgoode Comm. Policing) 
613-233-8477 (Crime Stoppers) 


Hwy. 17 W., Jct. 626 

Box 490 

Marathon POT 2E0 
807-229-0220 

Fax 807-229-3106 
1-800-465-6844 (Toll-free) (Crime 
Stoppers) 


23A Street E. 

Box 433 

Markdale NOC 1H0 
519-986-2211 

Fax 519-986-2211 Ext. 4297 
1-800-265-3787 (Toll-free) (Crime 
Stoppers) 


392 Railway St. 

Box 602 

Matheson POK 1NO 
705-273-2213 

1-800-461-7867 (Toll-free) (Crime 
Stoppers) 


770 John St. 

Box 280 

Mattawa POH 1V0 
705-744-5503 

Fax 705-744-5503 Ext. 3797 
1-800-461-7373 (Toll-free) (Crime 


_ Stoppers) 


Mechanic St. 

Box 430 

Maxville KOC 1T0 
613-527-2124 

613-233-8477 (Crime Steep) 
Fax 613-527-2124 


482 St. Vincent St. 

Box 1028 

Meaford NOH 1Y0 

519-538-1220 

Fax 519-538-1220 Ext. 4197 
1-800-265-3787 (Toll-free) (Crime 
Stoppers) 


Erie St. 

Box 27 

Merlin NOP 1WO 

519-689-4254 

Fax 519-689-4254 Ext. 3397 
1-800-265-7500 (Toll-free) (Crime 
Stoppers) 


Box 250, Hwy. 93 

Midland L4R 4K8 

705-526-3761 

705-534-4523 (Port Mcnicoll Comm. 
Policing) 

1-800-461-8477 (Toll-free) (Crime 
Stoppers) 


L. 13, C4, Cavan Twp. 

R.R. 2, Box 130 

Millbrook LOA 1G0 
705-932-2913 

Fax 705-932-2418 Ext. 3997 


203 Steeles Ave. 

Milton LOT 1Y1 
905-878-2307 

Fax 905-878-2307 Ext. 3197 


Winnipeg Ave. 

Box 1 

Minaki POX 1J0 

807-224-3341 

Fax 807-224 1096 
1-800-465-8477 (Toll-free) (Crime 
Stoppers) 


King St 

Box 188 

‘Mindemoya POP 1S0 - 
105-377-5386 


705-282-2621 (Gore Bay Sub-office) 


Fax 705-377-5386 Ext. 3797 
1-800-461-4899 (Toll-free) (Crime 
Stoppers) 


‘Jct. Hwy. 35 & Prince St. 
Box 58 

Minden KOM 2K0 
705-286-1431 


‘Port Credit Detachment 

49 S. Service Rd. 
Mississauga L5G 2R8 
905-278-6131 

“Fax 905-278-6131 Ext. 3297 


31 First St. 

“Box 278 

“Moosonee POL 1Y0 
105-336-2320 

705-658-4886 (Moose Factory) 
“Fax 705-336-2443 

1-800-461-78 67 (Toll-free) (Crime 
Stoppers) 


Hwy. 31, Interchange 31 

Box 855 

Morrisburg KOC 1X0 
613-543-2949/2940 

Fax 613-543-2949 Ext. 3597 
1-800-267-8477 (Toll-free) (Crime 
Bet oppers) 
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630 Main St. N. 

Box 3250 

Mount Forest NOG 2L0 
519-323-3130 

Fax 519-323-3876 

1-800-265-1622 (Toll-free) (Crime 
Stoppers - Wellington County) 
1-800-265-3787 (Toll-free) (Crime 
Stoppers - Grey County) 


77 Main St. 

Box 360 

Nakina POT 2HO 

807-329-5364 

Fax 807-329-5879 
1-800-465-6844 (Toll-free) (Crime 
Stoppers) 


470 Centre St. 

Napanee K7R 1P8 

613-354-3369 

613-634-8477 (Crime Stoppers) 
Fax 613-354-3369 Ext. 3397 

Fax 613-634-2294 (Crime Stoppers) 


16 Toronto St. 
Newcastle L1B 1C2 — 
905-987-4060 


5345 Stanley Ave. 

Box 358 

Niagara Falls L2E 6T8 
905-356-1311 

Fax 905-356-1311 Ext. 3797 


R.R. 1, Hwy. 11-17 W. 

Nipigon POT 2J0 

807-887-2637 

807-887-3483 (Community Against 
Pushers) 

Fax 807-887-3694 

1-800-465-6844 (Toll-free) (Crime 
Stoppers) 


Box 96, Hwy. 64 S. 

Noelville POM 2NO 

705-898-2211 

Fax 705-898-2211 . 
1-800-461-8899 (Toll-free) (Crime 
Stoppers) 
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Box 686 

Hwy. 11 N.,R.R. 2 

North Bay P1B 8J8- 
705-495-3878 ; 
705-476-8477 (Crime Stoppers) 
Fax 705-495-3878 Ext. 3197 
1-800-461-7373 (Toll-free) (Crime 
Stoppers) 


1080 Mississauga St. W. 

Box 206 

Orillia L3V 6J3 

705-326-3536 

705-686-7131 (Coldwater Comm. 
Policing) — 

705-689-1434 (Cumberland Beach 
Comm. Policing) 

1-800-461-8477 (Toll-free) (Crime 
Stoppers) 


Rockcliffe Park Mun. Detachment 
350 Springfield Rd. 

Rockcliffe Park 

Ottawa K1M 0K7 

613-749-9220 

Fax 613-749-9220 Ext. 4397 


655-9th Ave. E. 

Box 486 

Owen Sound N4K 5P7 
519-376-3433 

Fax 519-376-3433 Ext. 3597 
1-800-265-3487 (Toll-free) (Crime 
Stoppers) 


280 Main St. 

Box 67 

Parkhill NOM 2K0 
519-294-6242 

519-661-8477 (Crime Stoppers) 
Fax 519-294-6242 Ext. 3897 
1-800-265-4444 (Toll-free) (Crime 
Stoppers) 


35 Tudhope St. 

Parry Sound P2A 2H9 
705-746-4225 

Fax 705-746-4225 Ext. 3897 
1-800-461-7373 (Toll-free) (Crime 
Stoppers) 


162 Agnes St. 

Box 185 — 

Pembroke K8A 4M2 
613-735-0188 

Fax 613-735-0188 Ext. 3197 
1-800-267-8477 (Toll-free) (Crime 
Stoppers) 


75 Dufferin St. 

Box 160 

Perth K7H 3E3 

613-267-2626 

Fax 613-267-3524 

Fax 613-634-2294 (Crime Stoppers) 
1-800-267-7878 (Toll-free) (Crime 
Stoppers) 


453 Lansdowne St. W. 

Box 477 

Peterborough K9J 6Z6 
705-742-0401 

705-745-9000 (Crime Stoppers) 
Fax 705-748-4956 


Box 400, Hwy. 21 

Petrolia NON 1RO 

519-882-1011 

Fax 519-882-1011 Ext. 3597 
1-800-265-7500 (Toll-free) (Crime 
Stoppers) 


Box 70 

Pickle Lake POV 3A0 
807-928-2211 

Fax 807-928-2268 
1-800-465-8477 (Toll-free) (Crime 
Stoppers) 


Box 1490, Hwy. 33 W. 

Picton KOK 2T0 

613-476-2151 

Fax 613-476-2151 Ext. 3697 
1-800-267-4357 (Toll-free) (Crime 
Stoppers) 


Ear SEER 
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Norfolk Detachment 
Box 68, Hwy. 59 
Port Rowan NOE 1M0 
519-586-3526 © 
519-875-2980 (Langton Line) 
519-586-7481 (Port Rowan Comm. 
Policing) 
519-688-3444 (Courtland Comm. 
Policing) 
Fax 519-586-3526 Ext 3397, 
1-800-263-6966 (Toll-free) (Crime 
Stoppers) 


Clark St. 

Box 99 

Powassan POH 1Z0 
705-724-2016 

Fax 705-724-2016 Ext. 3997 
1-800-461-7373 (Toll-free) (Crime 
Stoppers) 


1040 Edward St. N. . 
Box 399° 
Prescott KOE 1TO 
613-925-4221 
Fax 613-925-4222 Ext. 3497 
Fax 613-634-2294 (Crime Stoppers) 
1-800-267-7878 (Toll-free) (Crime 
Stoppers) 


622 Atwood Ave. 

Rainy River POW 1L0 

: 807-852-3271 

Fax 807-852-3517 

1. 800-465-8477 (Toll-free) (Crime 
Stoppers) 


115 Howey St. 

BBox 342 

Red Lake POV 2M0O 
807-727-2418/19 

Fax 807-727-2578 
1-800-465-8477 (Toll-free) (Crime 
Stoppers) 


$32 Stewart St. N. 

Renfrew K7V 1Y6 
613-432-5811 

Fax 613-432-5811 Ext. 3397 


74 Erie St. S. 

Box 730 

Ridgetown NOP 2C0 
519-674-5496 

519-35 1-8477 (Crime Stoppers) 
1-800-265-7500 (Toll-free) (Crime 
Stoppers) 


Chemin de la Baie 

Box 520 

Rockland K4K 1K6 
613-446-5124 

Fax 613-446-5124 Ext. 3697 


Box 149 

Rolphton KOJ 2HO 
613-586-2283 

Fax 613-586-2283 Ext. 3897 


Sauble Beach (Summer) 
General Delivery 

Sauble Beach NOH 2G0 
519-422-1670 


Box 399 

740 Great Northern Rd. 

Sault Ste. Marie P6A 5M1 
705-945-6833 

1-800-461-8326 (Toll-free) (Crime 
Stoppers) 


27 Kingsway Rd. 

Box 400 

Schreiber POT 2S0 
807-824-2333 

Fax 807-824-3046 
1-800-465-6844 (Toll-free) (crane 
Stoppers) 


380 Huron Rd. 

Box 38 

Sebringville NOK 1X0 
519-393-6123 

519-393-5160 (Crime Stoppers) 
519-749-8248 (Cellular Phone) 
Fax 519-393-5165 
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Jct. Hwy. 7 & 38 

Box 220 

Sharbot Lake KOH 2P0 
613-279-2195 

Fax 613-279-2195 Ext. 3897 

Fax 613-634-2294 (Crime Stoppers) 
1-800-267-7878 (Toll-free) (Crime 
Stoppers) 


Jct. Hwy. 10 & 29 
Hwy. 24 

Shelburne LON 1S0 
519-925-3838 


519-928-2019 (Grand Valley Comm. 


Policing) 
1-800-461-8477 (Toll-free) (Crime 
Stoppers) 


Box 738, Hwy. 3 

Simcoe N3Y 4T2 

519-426-3434 . 
519-428-5144 (Charlotteville Twp. 
Comm. Policing) 

Fax 519-426-3434 Ext. 3297 
1-800-263-6966 (Toll-free) (Crime 
Stoppers) 


4th Ave. N. 

Box 128 

Sioux Lookout POV 2T0 
807-737-2020 

Fax 807-737-4297 
1-800-465-8477 (Toll-free) (Crime 
Stoppers) : 


Northwest Patrol] Unit 

Airport Rd. 

Box 128 

Sioux Lookout POV 2T0 
807-737-1383 

Fax 807-737-3241 

1-800-465-8477 (Toll-free) (Crime 
Stoppers) 


Box 355, Hwy. 71 

Sioux Narrows POX 1NO 
807-226-5211 

Fax 807-226-535 1 
1-800-465-8477 (Toll-free) (Crime 
Stoppers) 


rE 


5 Sixth Ave. W. 

Box 880 — 

Smooth Rock Falls POL 2B0 
705-338-2711 

Fax 705-338-2711 Ext. 3997 
1-800-461-7867 (Toll-free) (Crime 
Stoppers) 


Box 130, St. Clair Parkway 
Sombra NOP 2H0 

519-892-3404 

Fax 519-892-3404 Ext. 3697 
1-800-265-7500 (Toll-free) (Crime 
Stoppers) 


Hwy. 101 & Legion Dr. 

Box 700 

South Porcupine PON 1H0O 
705-235-3345 

Fax 705-235-2011 

1-800-461-7867 (Toll-free) (Crime 
Stoppers) 


Northeast Patrol Unit 

Legion Dr. 

Box 700 

South Porcupine PON 1H0O 
705-235-3345 

Fax 705-235-2011 

1-800-461-7867 (Toll-free) (Crime 
Stoppers) 


Box 220, Hwy. 17 W. 
Spanish POP 2A0 
705-844-2424 


705-848-2738 (Elliot Lake Sub-office) 


Fax 705-844-2424 
1-800-461-4899 (Toll-free) (Crime 
Stoppers) 


Box 173, Hwy. 4 
St. Thomas NSP 3T7 
519-631-2920 


6S Se a oe 
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321 Main St. E. 
~ Box 970 


Stayner LOM 1S0 

705-428-3134 

705-428-3889 (Stayner Comm. Policing) 
Fax 705-428-3134 Ext. 3597 
1-800-461-8477 (Toll-free) ae 
Stoppers) 


: Hwy. 22 at County Rd. 


<sP, 
— 


RAT ee AS 


EAT See a Se ee ee, ee 


Box 69 

Strathroy N7G 3J1 
519-245-2323 

Fax 519-245-2323 Ext. 3697 


— 1-800-265-4444 (Toll-free) (erine 


Stoppers) 


Box 1000, Hwy. 17 
Sturgeon Falls POH 2G0 
705-753-2990 

Fax 705-753-2990 Ext. 4197 


1-800-461-7373 (Toll-free) (Crime 


Stoppers) 


Box 6600 

Hwy. 69 S., McFarlane Lake 
Sudbury P3A 4S2 

705-523-6900 

Fax 705-688-3115 Ext. 2197. 
1-800-461-4899 (Toll- free) (Crime 
Stoppers) 


Box 100 

1390 Government Rd. W. 
Kirkland Lake 

Swastika POK 1T0 
705-567-5355 

Fax 705-567-5355 Ext. 3697 
1-800-461-7373 (Toll-free) (Crime 


: Stoppers) 


‘ Tecumseh Municipal Detachment 
_ 917 Lesperance Rd. 


Tecumseh N8N 1W9 


— 519-735-2424 


519-258-8477 (Crime Stoppers) 


5th Ave. 

Box 340 

Temagami POH 2HO 
705-569-3633 

Fax 705-569-3633 Ext. 4297 
1-800-461-7373 (Toll-free) (Crime 
Stoppers) 


Jct. Hwy. 17 & 129 

Box 160 

Thessalon POR 1L0 
705-842-3243 

Fax 705-842-3243 

1-800-461-8326 (Toll-free) (Crime 
Stoppers) 


Algoma St. N. 

Box 3080 

Thunder Bay P7B 5G5 
807-344-8421 


- Fax 807-345-5013 


1-800-263-6966 (Toll-free) (Crime 
Stoppers) 


John Pound Rd. & Hwy. 3 

Box 96 

Tillsonburg N4G 4H3 
519-842-3633 

519-866-5600 

Fax 519-842-3633 Ext. 3397 
1-800-263-6966 (Toll-free) (Crime 
Stoppers) 


Tobermory (Summer) 
Box 130, Hwy. 6 
Tobermory NOH 2R0O 
519-596-2426 


General Delivery, Hwy. 17 

Upsala POT 2Y0 

807-986-2211 

Fax 807-986-2211 

1-800-465-6844 (Toll-free) (Crime 
Stoppers) 


Box 160, Hwy. 17 

Vermilion Bay POV 2V0 
807-227-2024 

Fax 807-224-5554 
1-800-465-8477 (Toll-free) (Crime 
Stoppers) 
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Webster St. 

Box 159 
-Virginiatown POK 1X0 
705-634-2151 

Fax 705-634-2151 Ext. 4397 
1-800-461-7373 (Toll-free) (Crime 
Stoppers) 


1319 Yonge St. S. 

Box 247 

Walkerton NOG 2V0 
519-881-3130 

1-800-265-3787 (Toll-free) (Crime 
Stoppers) 


805 Murray St. 

Wallaceburg N8A 1W5 
519-627-1401 

Fax 519-627-1401 Ext. 3997 
519-627-8477 (Crime Stoppers) 


Box 100, Hwy. 17 E. 

Warren POH 2NO 

705-967-2913 

Fax 705-967-2036 
1-800-461-4899 (Toll-free) (Crime 
Stoppers) 


1000 River Road W. 

Box 140 

Wasaga Beach LOL 2P0 
705-429-3575 

1-800-461-8477 (Toll-free) (Crime 
Stoppers) 


Box 19, Hwy. 17 

Wawa POS 1K0O 

705-856-2233 

1-800-461-8326 (Toll-free) (Crime 
Stoppers) 


10 Federal Rd. 

Box 99 

Welland L3B SP2 
905-732-1368 

Fax 905-732-1368 Ext. 3597 


Concession St. 

Box 31 

Westport KOG 1X0 

613-273-2812 

Fax 613-273-2812 Ext. 3997 : 
Fax 613-634-2294 (Crime Stoppers) 
1-800-267-7878 (Toll-free) (Crime 


Stoppers) 


27 Talbot St. 

Box 81 , 

Wheatley NOP 2P0 
519-825-4313 

519-351-8477 (Crime Stoppers) 
1-800-265-7500 (Toll-free) (Crime 
Stoppers) 


1302 Henry St. 

Box 57 

Whitby LIN 5R7 
905-668-3388 

416-686-4581 (Toronto Line) 
905-725-6581 (Oshawa Line) 
Fax 905-668-3388 Ext. 3397 


Box 249, Hwy. 17 

White River POM 3G0 
807-822-2112 

1-800-461-8326 (Toll-free) (Crime 
Stoppers) 


Box 131, Hwy. 60 

Whitney KOJ 2MO 
613-637-2622 

Fax 613-637-2622 Ext. 4197 


Box 460, Hwy. 6 

Wiarton NOH 2T0 

519-534-1323 

Fax 519-534-1323 Ext. 4397 
1-800-265-3787 (Toll-free) (Crime 
Stoppers) 


478 Main St. E. 

Box 423 

Winchester KOC 2K0 
613-774-2603 

Fax 613-774-2603 Ext. 3797 
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32 Bristol Terrace 

Box 24 

Wingham NOG 2W0 
519-357-1331 

Fax 519-357-1331 Ext. 3899 
1-800-265-1777 (Toll-free) (Crime 
Stoppers) 


DISTRICT HEADQUARTERS 


No. 5 District Aurora: 

100 Bloomington Rd. W. 

Box 2500 

Aurora L4G 6J8 

905-841-5777 

416-963-1595 

Fax 905-841-7888 | 
_ If long distance dial 
_ 1-800-263-2277 (Toll-free) (24 Hrs) 
1-800-263-2271 (Toll-free) (TDD) (24 
_ Hrs) 


_ No. 7 District Barrie 

20 Rose St. 

~ Box 550 

Barrie L4M 4T7 

705-726-2220 

Fax 705-726-0685 

Fax 705-726-2220 Ext. 2097 

_ If long distance dial 

_ 1-800-461-4455 (Toll-free) (24 Hrs) 
- 1-800-461-4459 (Toll-free) (TDD) (24 
_ Hrs) 


No. 9 District Belleville 

~ 400 North Front St. 

- Belleville K8P 3C9 

- 613-968-5547 

_ Fax 613-968-2231 

_ If long distance dial 

1-800-267-7444 (Toll-free) (24 Hrs) 

_ 1-800-267-7448 (Toll-free) (TDD) (24 
Hrs) 


hr re 


eye oe 


Hwy. 401 & Exit 31 

Box 38 

Woodstock N4S 7W5 
519-539-9811 

Fax 519-539-9811 Ext. 3197 


No. 3 District Burlington 

1160 North Shore Blvd. E. 

Box 5021 

Burlington L7R 3Y8 
905-681-2591 

Fax 905-333-3760 

Fax 905-68 1-245 1 Comm. Centre 
If long distance dial 
1-800-263-4242 (Toll-free) (24 Hrs) 
1-800-263-4246 (Toll-free) (TDD) (24 
Hts) 


No..1 District Chatham 

535 Park Ave. E. 

Box 990 

Chatham N7M 5L6 

519-352-7660 

Fax 519-352-8591 

If long distance dial 

1-800-265-9888 (Toll-free) (24 Hrs) 
1-800-265-9464 (Toll-free) (TDD) (24 
Hrs) 


No. 17 District Kenora 


222 Water St. 


Box 1080 

Kenora P9N 3X7 
807-468-3357 

Fax 807-468-4264 

If long distance ask operator 

Fax 807-468-3569 DHQ 

Zenith 50000 (Toll-free) (24 Hrs) 
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No. 2 District London 

823 Exeter Rd. 

London N6E 1W1 

519-68 1-085 1 

Fax 519-681-0300 Ext. 2097 

Fax 519-685-5653 

If long distance dial 

1-800-265-7191 (Toll-free) (24 Hrs) 
1-800-265-7198 (Toll-free) (TDD) (24 
Hrs) 


No. 11 District Long Sault 

Mille Roches Rd. 

Box 430 

Long Sault KOC 1P0 

613-534-2209 

Fax 613-534-8176 

If long distance dial 
1-800-267-2677 (Toll-free) (24 Hrs) 

1-800-267-2671 (Toll-free) (TDD) (24 
Hrs) 


No. 6 District Mount Forest 

630 Main St. N. 

Box 3250 

Mount Forest NOG 2L0 
519-323-4070 

Fax 519-323-3876 

Fax 519-323-2234 Admin. 

If long distance dial 
1-800-265-2525 (Toll-free) (24 Hrs) 
1-800-265-2529 (Toll-free) (TDD) (24 
Hrs) 


No. 12 District North Bay 
Chippewa & Rose St. 

Box 686 

North Bay P1B 8J8 
705-495-3880 

Fax 705-495-3888 

Fax 705-495-3880 Ext. 2097 DHQ 
If long distance dial 


1-800-461-6777 (Toll-free) (24 Hrs) 
1-800-461-6778 (Toll-free) (TDD) (24 
Hrs) 


No. 10 District Perth 

75 Dufferin St. 

Box 160 

Perth K7H 3E3 

613-267-6780 

Fax 613-267-3524/2626 

If long distance dial 

1-800-267-8919 (Toll-free) (24 Hrs) 
1-800-267-8917 (Toll-free) (TDD) (24 
Hrs) 


No. 8 District Peterborough 

453 Lansdowne St. E. 

Box 477 

Peterborough K9J 6Z6 - 
705-748-5522 

Fax 705-748-4956 

Fax 705-742-3953 Telecom. 

If long distance dial 
1-800-461-6488 (Toll-free) (24 Hrs) 
1-800-461-6487 (Toll-free) (TDD) (24 
Hrs) 


No. 14 District Sault Ste. Marie 

740 Great Northern Rd. 

Box 399 

Sault Ste. Marie P6A 5M1 
705-945-6836 

Fax 705-945-6842 

If long distance dial 

1-800-668-6777 (Toll-free) (24 Hrs) 
1-800-668-6778 (Toll-free) (TDD) (24 
Hrs) 


No. 15 District South Porcupine 
Hwy. 101 & Legion Dr. 

Box 700 

South Porcupine PON 1H0O 
705-235-3255 

Fax 705-235-2011 

If long distance dial 

Fax 705-235-2097 Ext. 2597 (Comm. 
Centre) 

1-800-661-6777 (Toll-free) (24 Hrs) 
1-800-661-6778 (Toll-free) (TDD) (24 
Hrs) 


4. 
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No. 13 District Sudbury . No. 16 District Thunder Bay 

Hwy. 69S, McFarlane Lake 489 N. Algoma St. 

- Box 6600 Box 3080 
_ Sudbury P3A 482 Thunder Bay P7B 5G5 
705-688-3111 . 807-344-089 1 
_ Fax 705-688-3115 Fax 807-343-2978 
_ Fax 705-523-6900 Ext. 2597 (Comm. Fax 807-345-5013 (Comm. Unit) 
- Unit) . If long distance dial 
— If long distance dial . 1-800-465-6777 (Toll-free) (24 Hrs) 
_ 1-800-263-6777 (Toll-free) (24 Hrs) 1-800-465-6778 (Toll-free) (TDD) (24 
_ 1-800-263-6778 (Toll-free) (TDD) (24 Hrs) 
_ Hrs) 


4 ONTARIO PROVINCIAL POLICE DEPUTY COMMISSIONER - FIELD 
~ OPERATIONS Risan 

_ FIRST NATIONS AND CONTRACT POLICING BRANCH 

_ Huronia Regional Centre, Cottage "O" 

_ Memorial Ave. 

Orillia L3V 6H1 

~ 705-329-6200 

_ Fax 705-329-6217 


Mailing Address: 
90 Harbour St. 
Toronto M2A 2S1 


_ The First Nations and Contract Policing Branch is responsible for the First Nations Policing 
A Program in Ontario, as well as, municipal policing contracts. Responsibilities include the . 
_ appointment of First Nations constables, at the request of First Nations Councils, to 
supplement the policing on their particular First Nations Territory. The Ontario Provincial 
_ Police (OPP) administers the training, salary and equipment of First Nations constables 
through the provisions of a First Nations Policing Agreement. Municipal policing 
agreements are drawn up between various municipalities and the Ministry of the Solicitor 

_ General. District headquarters and detachments are listed in the OPP field districts entry. 
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-ONTARIO PROVINCIAL POLICE DEPUTY COMMISSIONER - FIELD 
OPERATIONS 

TRAFFIC AND MARINE BRANCH 

Huronia Regional Centre, Cottage "O" 

Memorial Ave. 

Orillia L3V 6H1 

705-329-6120 

Fax 705-329-6123 


Mailing Address: 
90 Harbour St. 
Toronto M2A 2S1 


The Traffic and Marine Branch provides traffic resource expertise for the Ontario Provincial 
Police (OPP) and other police forces. Investigations of serious motor vehicle collisions are 
monitored to ascertain accident causation and determine means to make highways safer. 
The branch develops, coordinates and maintains effective and efficient traffic enforcement 
programs to reduce traffic collisions and associated losses. 


Branch responsibilities include enforcing the Transportation of Dangerous Goods 
Enforcement Program, managing the Waterways Policing Program, and liaising with 
the Ministry of Natural Resources and the Canadian Coast Guard on marine matters within 
the province. 


ONTARIO PROVINCIAL POLICE DEPUTY COMMISSIONER - 
INVESTIGATIONS 

ANTI-RACKETS BRANCH 

2420 Lucknow Dr., Unit 49 

Mississauga LSS 1V2 

905-612-1330 

Fax 905-612-7140 


Mailing Address: 
90 Harbour St. 
Toronto M2A 2S1 


The Anti-Rackets Branch offers assistance to all police forces and government agencies in 
Ontario with investigations into white collar crime, including computer crimes, financial 
institutions, general frauds, and forgery. The branch contains Project P (Pornography), 
Auto Theft Section, Gaming Section, Social Gaming Section, and Racing Commission 
Section. District headquarters and detachments are listed under the OPP Field Districts 
entry. 
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ONTARIO PROVINCIAL POLICE DEPUTY COMMISSIONER - 
_ INVESTIGATIONS 
~ CRIMINAL INVESTIGATION BRANCH 

90 Harbour St. 


_ Toronto M7A 2S1 
— 416-965-8105 


_ The Criminal Investigation Branch is responsible for homicide and major crime 
_ investigations in the Ontario Provincial Police (OPP) force jurisdiction. The branch also 


assists the force, all police forces in Ontario and other Ontario Government agencies in the 


investigation of serious criminal activities. 


ONTARIO PROVINCIAL POLICE DEPUTY COMMISSIONER - 


_ INVESTIGATIONS 


DRUG ENFORCEMENT BRANCH 
90 Harbour St. 


Toronto M7A 2S1 
~—~416-965-8114 


The branch provides assistance to Crown attorneys, law enforcement and other government 
agencies with regards to drug enforcement. 


_ The Drug Enforcement Branch (965-8114) administers drug enforcement activities for the 


force, and conducts investigations through units deployed throughout the province. Field 
Drug Units are located in: Kingston (613-546-6621); London (519-675-7780); North Bay 


~ (705-495-3895); Orillia (705-325-7419); Ottawa (613-596-4260); Sault Ste. Marie 


(705-942-8208); Thunder Bay (807-345-7874) and Windsor (519-973-1477). 


_ ONTARIO PROVINCIAL POLICE DEPUTY COMMISSIONER - 


INVESTIGATIONS 


_ INTELLIGENCE BRANCH 
90 Harbour St. 

- Toronto M7A 281 

- 416-612-7000 


_ The Intelligence Branch anticipates, monitors and prevents the criminal activities of an 
_. identifiable person or group of persons involved in organized or sophisticated and 
_ professional crime. 
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ONTARIO PROVINCIAL POLICE es COMMISSIONER - 
INVESTIGATIONS 

INTELLIGENCE BRANCH 

SPECIAL SECURITY SECTION — 

90 Harbour St. 

Toronto M7A 2S1 

416-612-7000 


This section provides police security for senior government officials and visiting dignitaries, 
conducts investigations into matters that may affect the provincial government and, upon 
request, investigates the background of government employees in sensitive positions. 
Expertise on all aspects of property and physical security is offered to Ontario Government 
ministries. 


ONTARIO PROVINCIAL pee ee DEPUTY COMMISSIONER - 
INVESTIGATIONS - 

TECHNICAL SUPPORT BRANCH 

90 Harbour St. 

Toronto M7A 2S1 

416-965-6176 (Administration & General Inquiries) 
416-965-765 1 (Equipment Maintenance & Development) 
416-965-6443 (Forensic Identification Services) 
416-965-3548 (Photographic Laboratory, Colour) 
416-965-7922 (Photographic Surveillance) 
416-965-8125 (Physical Surveillance) 

416-965-7652 (Polygraph Services) | 

416-324-3599 (Technical Identification Services) 
416-965-8130 (Technical Installation) 

416-965-7742 (Technical Investigation Coordination) 


The Technical Support Branch gives operational support, such as photographic, technical 
and physical surveillance, polygraph examination, forensic identification services, 
photographic laboratory services and technical identification units coordination, to criminal 
investigations conducted by other branches and field units of the Ontario Provincial Police 
(OPP). The same specialized services are available to municipal police forces, other 
ministries and enforcement agencies, on request. 


ONTARIO PROVINCIAL POLICE DEPUTY COMMISSIONER - SERVICES 
OPERATIONAL POLICY AND PLANNING BRANCH 

90 Harbour St. 

Toronto M7A 2S1 

416-314-4312 

Fax 416-314-4317 


Operational Policy and Planning Branch supports the goals, objectives and values of the 
Ontario Provincial Police (OPP) and the Ministry by providing a comprehensive, 
consultative, coordinative, responsive and timely research and development capability in 
the areas of strategic and tactical planning, policy and procedures, statistical information 
services and library information services. 
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_ ONTARIO PROVINCIAL POLICE DEPUTY COMMISSIONER - SERVICES 


~ RECORDS AND REGISTRATION BRANCH 
_ CHIEF PROVINCIAL FIREARMS OFFICE 

~ 125 Lakeshore Blvd. E. 

- Toronto M7A 2S1 

— 416-314-0934 


Fax 416-325-3272 


3 Mailing Address: 


90 Harbour St. 
Toronto M7A 2S1 


The Chief Provincial Firearms Officer, who represents the Solicitor General in all firearms 
matters, administers Canada’s gun control program in Ontario. Responsibilities include 


_operating the Firearms Business Permit System (inspection and licensing of all outlets 


buying, selling or manufacturing restricted and non-restricted weapons and ammunition); 


- coordinating the Firearms Acquisition Certificate System (FAC) for the province; and 

_ inspecting shooting clubs, ranges and museums that have applied for the Solicitor 

_ General’s approval pursuant to the Criminal Code (Canada). The office is also responsible 
_ for issuing permits to carry restricted weapons in Ontario, as outlined in the Criminal Code 
- (Canada). Firearms acquisition certificates and permits to transport restricted weapons are 
_ issued by municipal police forces in municipalities with populations exceeding 15,000. In 


smaller communities, this function is the responsibility of the local Ontario Provincial 


- Police (OPP) Detachment, listed under the OPP Field Districts entry. 


_ The office administers the 1991 federal legislation of controlling all persons and companies 


that manufacture, handle, distribute, transport, refurbish, import and export weapons 
defined as prohibited under the Criminal Code. 


_ Under the new legislation, effective 1992, the office is responsible for the provincial FAC 
_ processing centre, over-capacity magazine shooting competitions and designating every 
_ over-capacity magazine shooter in Ontario. 


_ This office provides provincial firearms guidelines to meet the needs of the National 
_ Firearms Manual to police services, dealers, clubs, and other interested firearms and 
- sporting groups. 


_ Records and Registration Branch 
_ Chief Provincial Firearms Office 
_ 937 Teron Rd., P. O. Box 13490 
_ Kanata K2K 1X6 

- 613-592-6061 

- Fax 613-592-2982 

- (Ottawa Unit) 


Records and Registration Branch 
Chief Provincial Firearms Office 
823 Exeter Rd. 

London N6E 1W1 
519-685-3713 

Fax 519-685-5653 

(London Unit) 
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Records and Registration Branch 
Chief Provincial Firearms Office 
740 Great Northern Rd. 

Box 399 

Sault Ste. Marie P6A 5M1 
705-942-5151 

Fax 705-759-7940 

(Sault Ste. Marie Unit) 


ONTARIO PROVINCIAL POLICE DEPUTY COMMISSIONER - SERVICES 
RECORDS AND REGISTRATION BRANCH — 

PRIVATE INVESTIGATORS AND SECURITY GUARDS SECTION 

125 Lakeshore Blvd. E. 

Toronto M7A 2S1 

416-965-5814 

Fax 416-325-3270 


Mailing Address: _ 
90 Harbour Street 
Toronto M7A 2S1 


This office administers and enforces the provisions of the Private Investigators and Security 
Guards Act. This section processes the applications for the licensing of persons and 
agencies that provide the services of private investigators and security guards. It also 

operates Investigative Unit (965-5001) and Registrar’s Office (965-3038) that investigate 
complaints, inspections and hearings under the Private Investigators and Security 
Guards Act. 


ONTARIO PROVINCIAL POLICE DEPUTY COMMISSIONER - SERVICES 
RECORDS AND REGISTRATION BRANCH 

RECORDS SECTION 

90 Harbour St. 

Toronto M7A 2S1 

416-965-4456 

Fax 416-963-3455 


The Records Section maintains administrative files, and provides central operational 
support to the OPP and other government agencies. This section operates a mail 
distribution centre (965-4437), administrative records centre (965-4437), printing operation 
centre (965-4437), microfilm operation centre (965-6441), persons inquiry service 
(965-6441), and publishing desk (965-6441). 
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ONTARIO PROVINCIAL POLICE DEPUTY COMMISSIONER - SERVICES 
_ SYSTEMS SUPPORT BRANCH 

90 Harbour St. 
_ Toronto M7A 2S1 

416-314-2877 Administrative Services / Systems Implementation 

416-314-0750 Telecom. Operations 

416-314-2898 Data Processing 

Fax 416-314-2883 Admin. Services 

Fax 416-314-2873 Telecom. Operations 


The Systems Support Branch provides operational support to the Ontario Provincial Police 
(OPP), and other law enforcement agencies, through the maintenance, operation and 
delivery of computing and telecommunications equipment, user programs and related 
support services. 


_ Systems Implementation provides for the Ontario Municipal and Provincial Police 
Automation Cooperative (OMPPAC) implementation, support and training for the OPP. 


Telecommunications Operations’ responsibilities are: receive and distribute information 
_ about major occurrences to GHQ Communications Centre and duty NCO office, 24 hours 
_ per day; coordinate the movement of Canadian Police Information Centre (CPIC) 
terminals and conduct the internal audit of CPIC. 


_ Data Processing Semis records and disseminates operational, statistical and management 
information to the OPP and approved functions within the Ministry. 


_ ONTARIO PROVINCIAL POLICE DEPUTY COMMISSIONER - SERVICES 
TRAINING BRANCH, PROVINCIAL POLICE ACADEMY 

~ Queen St. W. & McLaughlin Rd. S. 

_ P.O. Box 266 

_ Brampton L6V 2L1 

~ 905-459-4193 


_ The Training Branch, Provincial Police Academy, is responsible for the design and 

_ delivery of police training courses (not otherwise provided by the Ontario Police College), 

including recruitment orientation, skills training and management, to all levels of the — 
Ontario Provincial Police (OPP) Force. The branch also offers a wide range of specialized 
training courses on tactics, search and rescue, marine, crowd management, scuba, 

_ motorcycles, explosives disposal, and police dogs; gives in-service lectures for field 

_ personnel; and coordinates the attendance of all members at training courses conducted by 

_ other agencies. The Academy has a library service for members, and an audio-visual unit 

which produces a variety of programs for the OPP. In addition, the Training Branch 

ensures that Ontario Government priorities such as multiculturalism, employment equity 

and other programs, are immediately reflected in existing training courses and/or seminars. 
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ONTARIO PROVINCIAL POLICE DEPUTY COMMISSIONER - SERVICES 
TRANSPORT AND SUPPLY BRANCH 

128 Queen’s Quay E. 

Toronto MSE 1T8 

416-965-4477 Transport 

416-965-4485 Supply 

Fax 416-324-4480 Transport 

Fax 416-324-6792 Supply 

Fax 416-965-4102 Vehicle Control 


The Transport and Supply Branch provides and maintains mobile equipment to meet 
Ontario Provincial Police (OPP) transportation needs. A branch garage is located at the 
OPP district headquarters in Thunder Bay (807-344-6831). For addresses of OPP district 
headquarters, see the OPP Field Districts entry. Transport and Supply Branch also stocks 
and distributes uniforms, equipment, and forms used by the Ontario Provincial Police, the 
Ontario Government Protective Service, First Nations policing and auxiliary police. 


PROFESSIONAL STANDARDS BRANCH 
90 Harbour St. . 

Toronto M7A 2S1 

416-314-0720 


The Professional Standards Branch assists the Commissioner in administering internal 
employee issues, discipline procedures, and resolution of public complaints (965-0282) 
relating to Ontario Provincial Police employees, auxiliary police members, Ontario 
Government Protective Service employees and First Nations constables. The branch also 
investigates Police Services Act offences (965-1419), prepares Police Services Act trials, 
and administers the OPP honours and awards program (965-4406). 


AGENCIES 


For background information on ministerial agencies, boards and commissions, see the entry 
under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). An agency of 
the former Ministry of Correctional Services is listed below. 


ONTARIO BOARD OF PAROLE 
2195 Young St., Ste. 201 

Toronto M4S 2B1 

416-325-4480 


The Ontario Board of Parole has jurisdiction over all offenders who are serving sentences 
of two years less a day in provincial institutions. 


The Chair, Ontario Board of Parole, is responsible for the overall administration of the 
Board. An Executive Vice Chair and five Regional Vice Chairs are responsible to the Chair 
for all Board decisions and for the total operation of the regions. 
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Ontario Board of Parole Ontario Board of Parole 
West Central Region Northern Region 

35 Crawford Cres., Block D, Ste. 5 128 Larch St., Ste. 502 
Campbellville LOP 1BO | _ Sudbury P3E SJ8 
905-854-2211 - 705-675-4227 

Fax 905-854-0682 Fax 705-671-2980 
Ontario Board of Parole Ontario Board of Parole 
Western Region Chairs’s Office 

785 York Rd. 2195 Young St., Ste. 201 
P. O. Box 1716 Toronto M4S 2B1 
Guelph N1H 6Z9 416-325-4480 
519-837-6320 Fax 416-325-4485 


Fax 519-837-6324 
Ontario Board of Parole 


Ontario Board of Parole Central Region 

Eastern Region 2195 Yonge St., Ste. 204 
1055 Princess St., Ste. 307 Toronto M4S 2B1 
Kingston K7L 1H3 416-963-0880 
613-545-4470 Fax 416-484-6522 


Fax 613-547-3640 


ONTARIO CIVILIAN COMMISSION ON POLICE SERVICES 
25 Grosvenor St., 9th Flr. 

Toronto M7A 2H3 

416-965-6071 - 

Fax 416-963-2089 


The Ontario Civilian Commission on Police Services has quasi-judicial powers in matters 
dealing with police discipline and misconduct. 


~ONTARIO POLICE ARBITRATION COMMISSION 
25 Grosvenor St., 1st Flr. 


Toronto M7A 1Y6 
416-314-3520 


‘Fax 416-314-3522 


Under the Police Services Act, the Ontario Police Arbitration Commission monitors and 
evaluates the effectiveness of the police arbitration system, and makes recommendations 


_ for its improvement. 


ACTS 
ACTS 


_ The Ministry of the Solicitor General and Correctional Services is responsible for the Acts 


listed below. To determine which branch administers each Act, see the Key Word Index or 


contact the Ministry’s communications branch. 


_ Anatomy Act 
Coroners Act 


ee ore 
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Egress from Public Buildings Act 

Emergency Plans Act, 1983 

Fire Accidents Act 

Fire Departments Act 

Fire Fighters Exemption Act 

Fire Marshals Act 

Hotel Fire Safety Act 

Lightning Rods Act 

Ministry of Correctional Services Act 

Ministry of the Solicitor General Act 

Ontario Society for the Prevention of Cruelty to Animals Act 
Police Services Act, 1990 . 
Private Investigators and Security Guards Act 

Public Works Protection Act 
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MINISTRY OF TRANSPORTATION 
1201 Wilson Ave. 


Downsview M3M 1J8 


The Ministry of Transportation is responsible for the establishment of an integrated 
transportation system that incorporates all modes of transportation and fosters the safe and 
efficient movement of both people and goods. 


The Ministry develops an integrated, safe, and responsive transportation plan for the 
Province of Ontario; enhances and protects the environment; contributes to the development 

of all regions by providing access and improved local decision making; stimulates the 
economy and creates jobs; ensures value for money; and maximizes safety. | 


The Ministry of Transportation plans, designs, builds and maintains Ontario’s highway 
system and provides subsidies and technical assistance to municipalities for road 
construction and maintenance. The Ministry is also responsible for driver licensing and all 
aspects of motor vehicle licensing and safety. 


The Ministry provides transit subsidies for both capital and operating expenditures to 
municipalities across the province; promotes and provides funding for transportation for 
people with disabilities; plays an advocacy role representing Ontario business and industries 

‘in areas normally covered by federal jurisdiction or regulations, such as the marine, air, rail 
and road industries; and supports the development of new transportation technologies. 


The Ministry funds and operates 50 municipal airports throughout the province and 25 
remote airports in Northern Ontario where air travel is often the only mode available to 
inaccessible areas of the province. The Ministry is also responsible for the maintenance and 

operation of ferry services at key points in the Great Lakes system. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS AND PUBLIC EDUCATION BRANCH 
1201 Wilson Ave., West Tower 

Downsview M3M 1J8 
416-235-4862 


The Communications and Public Education branch establishes communications policy for 

‘the Ministry, advises other areas of the Ministry on communications issues and provides 
communications support to the Minister and Deputy Minister. Branch responsibilities 

include: Informing the public, client groups and the media about the Ministry’s activities in 

French and English; liaising with the media; and producing and distributing audio-visual 
materials. 


The branch also originates and coordinates programs and projects stressing safety in the 
‘operation of cars and commercial vehicles, motorcycles, mopeds, bicycles, snowmobiles 
and school buses. Activities include developing and distributing school safety materials 
and seat belt information. 


ee RO Ee a a ie sate 
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COMMUNICATIONS AND PUBLIC EDUCATION BRANCH 
PUBLISHING MANAGEMENT OFFICE 

1201 Wilson Ave., East Bldg. 

Downsview M3M 1J8 

416-235-4367 3 


The Publishing Management Officé provides corporate leadership and direction in the 
management of document publication. Office responsibilities include: the management of 
document design, production and distribution facilities for the publication of critical and/or 
sensitive documents, making available to the Ministry offices the services for the 
management of creative resources ensuring effectiveness and efficiency in the design of 
documents, and consistent implementation of publication policies, standards and 
procedures. The office also provides reproduction and distribution management services to 
the Ministry ensuring high standards of service and effective use of resources. 


The office develops and implements records management standards and procedures within 


the context of Ministry publishing policies, standards and procedures, including government 
policy and legislation, e.g. the Freedom of Information and Protection of Privacy Act and 
the Archives Act. 


CUSTOMER SERVICE BRANCH 
1201 Wilson Ave., East Bldg. 
Downsview M3M 1J8 
416-235-4686 

Fax 416-235-5104 

1-800-268-4686 (Toll-free) 


The Customer Service Branch works in partnership with all programs and regional offices 
of the Ministry to ensure the integration of customer service excellence with Ministry 
policies, programs and processes. 


The branch’s Service Excellence Group supports the assessment of existing services and 
service approaches relative to public needs and expectations, identifies and encourages the 
implementation of new techniques and technologies that improve customer service and lead 
to customer satisfaction, and identifies and facilitates the sharing of information and 
developments relating to customer service and service excellence throughout the Ministry. 


The branch develops links with organizations and agencies involved in customer service 
and total quality management, particularly among those relating to transportation issues. 
The MTO Library and Information Centre collection at 1201 Wilson Avenue, Central 
Building includes management/customer service books, reports and video and audio tapes. 


The branch is responsible for administering the Ministry’s employee reward and recognition 
programs: Ideas and Valuable Individual Performer (VIP). 


a 
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- CUSTOMER SERVICE BRANCH : 
_ FREEDOM OF INFORMATION, PRIVACY AND OMBUDSMAN OFFICE 


- East Bldg., Main Floor, Rm. 201 
_ 1201 Wilson Ave. 
~ Downsview M3M 1J8 


416-235-4607 


_ Fax 416-235-5267 


_ The Freedom of Information and Protection of Privacy Office responds to requests for 

_ information made by the public under the Freedom of Information and Protection of Privacy 
_ Act; monitors implementation of government’s policy on the protection of individual 

_ privacy (personal information) within the Ministry; responds to enquiries from the 

_ Ombudsman Ontario; and provides information to the public through the FOI reading 

_ room located in the Ministry library at 1201 Wilson Avenue. 


~ CUSTOMER SERVICE BRANCH 

~ FRENCH LANGUAGE SERVICES OFFICE 
_ 1201 Wilson Ave., 6th Flr., West Tower 
Downsview M3M 1J8 

416-235-4547 


The French Language Services Office assists in the planning and delivery of customer 
- services in French; coordinates and monitors the Ministry’s provision of Franch language 


af 


services; and reviews, develops and implements Ministry policies and ees regarding 


_ services in French. 


~ CUSTOMER SERVICE BRANCH 
_MTO INFO 

_ 1201 Wilson Ave., East Bldg. 

- Downsview M3M 1J8 

| 416-235-4686 


| MTO INFO is responsible for ensuring the effective distribution of Ministry products and 
_ information. MTO INFO includes: the Map Sales Unit (235-4MTO(4686) or 


‘ 


_ 1-800-268-4MTO(4686) which markets Ministry maps including Ontario road maps as 


_ Well as selected Ministry manuals, the Central Registry (235-4339) which makes available 


_ transportation related contract drawings and plans (engineering, local roads, patrol yard, 
etc.) as well as other transportation related documentation (work orders, design criteria, 

_ etc.), the Highway Information Service (English 235-1110; French 235-3941; toll-free 
1-800-268-1376) and cellular *ROAD which operates a year-round telephone reporting 

- service on the condition of roads and highways in Ontario. For local road information, 

- contact the Ministry’s regional or district offices listed under the Operations Division entry. 


The Highway Information Service also publishes road bulletins and other road conditions 


material. Persons with hearing disabilities who have access to the teletype (TDD) network 
device can call 235-4902. 


556 MINISTRY OF TRANSPORTATION 


CUSTOMER SERVICE BRANCH 

~MTO LIBRARY 

Central Bldg. 

1201 Wilson Ave., Rm. 129 

Downsview M3M 1J8 

416-235-4546 | 3 
Fax 416-235-4915 


MTO Library provides reference and information services tothe Ministry and its agencies. 
Limited service is provided to other Ministries, federal, provincial and municipal agencies, 
researchers, consultants and the general public. . 


MTO Library is the designated reading room and provides public access to Ministry 
publications, manuals and internal procedures. The collection includes electronic, print 
and audiovisual materials in subject areas that relate to the Ministry’s areas of 
responsibility, including research reports, standards, specifications, annual reports and _ 
conference proceedings. Special collections include all Transportation Research Board 
publications, American Association of State Highway and Transportation Officials 
(AASHTO) reports, American Society for Testing Materials (ASTM) standards and 
reports, Statistics Canada reports (microfiche), and the Society of Automotive Engineers 
(SAE) publications. 


MTO Library services include: electronic searching for materials, acquisition and 
on-demand photocopying (Ministry only), inter-library loan, and publication of the current 
awareness bulletins "Library News", video update and "Journal Contents" which advertise 
the library’s latest acquisitions. 


EMPLOYMENT EQUITY OFFICE 
1201 Wilson Ave., W. Tower, Ist Flr. 
Downsview M3M 1J8 
416-235-3836 


The Employment Equity Office provides advice and consultative expertise to Ministry staff 
in the development of a broad range of initiatives designed to improve the labour force 
status of members from designated groups and support their full participation in the 
workplace. This includes special activities to diversify the occupational distribution of 
aboriginal peoples, francophones, persons with disabilities, racial minorities and women. 


INTERNAL AUDIT BRANCH 

1201 Wilson Ave., 7th Flr. West Tower 
Downsview M3M 1J8 

416-235-4330 


The Internal Audit Branch provides audit services to management within the Ministry by 
conducting: comprehensive reviews and appraisals of financial and management controls; 
reviews and appraisals of existing electronic information systems and the development of 
new systems; investigations of suspected fraud, wrongdoing or other issues. . 
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LEGAL SERVICES BRANCH 
1201 Wilson Ave., East Bldg. 
Downsview M3M 1J8 
416-235-4408 

Fax 416-235-4924 


This branch provides the Ministry with legal services, including advice on driver and 
vehicle licensing matters (235-4408). The branch provides advice to the Ministry on the 
interpretation of statutes and regulations and assists in the preparation and review of 
proposed legislation, regulations and other legal documents such as contracts. It also 
coordinates Ministry prosecutions and litigation, participates in the settlement of claims and 
appears before administrative tribunals. The branch is staffed by the Ministry of the 
Attorney General. One member of the branch is located at the Ministry’s Eastern Region at 
Kingston (613-545-4720). 


ASSISTANT DEPUTY MINISTER - CORPORATE SERVICES 


FINANCIAL PLANNING AND EVALUATION BRANCH 
1201 Wilson Ave., 6th Flr., West Tower 

Downsview M3M 1J8 

416-235-4224 


The Financial Planning and Evaluation Branch provides the Ministry with financial 
direction, planning, management and accounting services and serves as financial liaison 
with Management Board and Treasury Board, the Provincial Auditor, and other Ontario 
Government ministries and agencies. The branch is organized into five main function areas: 
Corporate Budget, General Corporate Accounting (including payroll, accounts payable, and 
revenue), Regional Accounting functions for head office, Corporate Financial Systems and 
Corporate Claims (including insurance claims against the government and claims by the 
Crown). 


FINANCIAL PLANNING AND EVALUATION BRANCH 
PRIORITY AND FUNDING DEVELOPMENT OFFICE — 
1201 Wilson Ave., 6th Flr., West Tower ; 
Downsview M3M 1J8 

416-235-4028 

Fax 416-235-5277 


The Priority and Funding Development Office establishes funding strategies and priorities 
for various transportation modes (highway, GO transit, municipal transit, municipal roads, 
and aviation) to reflect government objectives/policies and long term transportation system 
needs. The Office also secures sufficient funding from the government, and makes 
‘appropriate allocations to various modes. 
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HUMAN RESOURCES BRANCH 
1201 Wilson Ave., Ist Flr., West Tower 
Downsview M3M 1J8 

416-235-3841 


The Human Resources Branch provides consulting services to head office line managers 
and functional leadership to Regional personnel staff in all matters relating to human 
resource management. 


The branch’s functions include establishing human resource management policies and 
procedures; implementing new initiatives; directing workplace innovation strategies, 
designing, implementing and managing a workforce planning function; developing 
programs to encourage the practice of good health and safety habits in the work place, 
training and development of management and staff; providing input to collective agreement 
on matters affecting working conditions. 


It also provides administrative service regarding employee benefits and group insurance, 
classification, staffing, employee relations, pay administration, redeployment and retraining 
services. 


INFORMATION SYSTEMS BRANCH 

1201 Wilson Ave., 2nd Flr., West Tower 

Downsview M3M 1J8 

416-235-3933 (General Information) 

416-235-5679 (Planning & Client Support-Help Desk) 


The Information Systems Branch is responsible for the development of the information 
resource environment that supports the delivery of the Ministry’s business. 


The branch manages the development of strategic and operational information technology 
plans that define how the Ministry will use information technology to achieve business 
objectives. 


Information Systems Branch is responsible for the development and operation of the 
Ministry’s technical architecture that links all Ministry offices across the province. This 
facility will provide a common base for computer communications, a common applications 
development environment, and will facilitate the sharing of information through 
administrative, transportation and engineering systems. The branch also develops and 
maintains ministry-wide systems and data bases, as well as policies, standards and 
guidelines for the management of information technology. 


Other services to the Ministry include consulting, information technology training, data 
security coordination, data administration and technical support for hardware, software and 
the data communications network. 


The branch consists of three offices: Planning and Client Support, Technology Management 
and Information and Applications Management. 


MINISTRY OF TRANSPORTATION = 559 


PROGRAM EVALUATION OFFICE 
East Bldg., Lower Level 

1201 Wilson Ave., 

Downsview M3M 1J8 

416-235-5270 


The Program Evaluation Office conducts reviews of Ministry programs and activities to 
_assess effectiveness and efficiency and recommends changes in policies and operations. 


SUPPLY AND SERVICES BRANCH 

CORPORATE FACILITIES MANAGEMENT PLANNING SECTION 
1201 Wilson Ave., Central Bldg., Rm. 142 

Downsview M3M 1J8 
416-235-3766 
Fax 416-235-3923 


Corporate Facilities Management Planning Section provides corporate accommodation and 
telecommunications planning, policy development and maintenance as well as develops and 
administers the Ministry’s Energy Efficiency Program. 


SUPPLY AND SERVICES BRANCH 
CORPORATE OPERATIONS OFFICE 
1201 Wilson Ave., Central Bldg., Rm. 130 
Downsview M3M 1J8 ; 
416-235-4898 

Fax 416-235-4846 


The Corporate Operations Office comprised of four main sections: Fleet Administration 
plans, promotes and administers a government-wide program to enhance the management 
of the government’s motor vehicle fleet and to reduce the government vehicle ' 
transportation costs; Corporate Materials Management (235-3765, Fax 235-3923) provides 
corporate procurement and inventory planning, purchases of all vehicles/ equipment, 
petroleum products, tires and establishes consolidated purchasing contracts; General 
Purchasing (235-3748, Fax 235-4846) provides procurement and warehousing services for 
Head Office, as well as major common purchases for the Ministry. Planning, Development 
‘and Tenders (235-3780, Fax 235-3844) provides a consolidated financial, systems planning 
and development, human resources support service to the branch; public tendering service 
for Head Office engineering and supply contracts. This office is also responsible for the 
existing, planning and negotiation of service centres on Highway 400 and 401; monitors 
food services within the Downsview complex (235-3776, Fax 235-3923); develops, 
promotes and markets environmental initiatives (235-4940, Fax 235-3923); and provides 
equipment repair and testing service (235-3958, Fax. 235-3844). 


The branch has a publication available on "Selling to Government". 
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SUPPLY AND SERVICES BRANCH 

OFFICE SERVICES, HEAD OFFICE REGION 
East Bldg., Rm. 180 

1201 Wilson Ave. 

Downsview M3M 1J8 

416-235-4333 

Fax 416-235-4845 


Office Services, Head Office Region plans and delivers a range of services such as 
telecommunication/ accommodation, parking, security, boardroom reservation, movable 
asset management and postal distribution services (235-4368, Fax 235-4853). 


ASSISTANT DEPUTY MINISTER - SAFETY AND REGULATION 


BUSINESS AND TECHNOLOGY INTEGRATION GROUP 
1201 Wilson Ave., Main Fir., Rm.113, East Bldg. 

Downsview M3M 1J8 

416-235-3600 


The Business and Technology Integration Group is responsible for portfolio management 
support for safety and service initiatives, the development of business/ technology 
strategies, market research and business case development within the Safety and Regulation 
Division. 


BUSINESS SERVICES OFFICE 

1201 Wilson Ave., Main Flr., East Bice: Rm. 173 
Downsview M3M 1J8 

416-235-5344 

Fax 416-235-5211 


This office’s mandate is to develop and manage business and resource planning, priority 
setting and evaluation processes and systems for the Safety and Regulation Division by: 
monitoring the use of resources to ensure efficient and effective service and taking 
corrective action when required; undertaking financial and human resource assessment and 
development activities; and by supporting the division planning committee activities and 
the division head in the strategic management and communication of the business plan and 
priorities. 

COMPLIANCE BRANCH 

CARRIER CONTROL OFFICE 

1201 Wilson Ave., Main Flr., East Bldg. 

Downsview M3M 1J8 

416-235-4479 


The Carrier Control Office investigates purported contraventions under the Motor Vehicle 
Transport (federal), Truck Transportation (provincial), Public Vehicles (provincial) and 
Highway Traffic Acts. It monitors the operational performance of truck and bus operations 
through the Commercial Vehicle Operator Record and initiates control and sanction 
proceedings against offenders for the aforementioned Acts. The Enforcement Liaison 
Section monitors commercial vehicle enforcement programs and acts as a focal point for 
National Safety Code initiatives and relations with other jurisdictions. 
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~ COMPLIANCE BRANCH 


_ CARRIER LICENSING OFFICE 
1201 Wilson Ave., Main Fir., East Bldg. 


Downsview M3M 1J8 
416-235-4493 
1-800-387-7736/7 (Toll-free) 


The Carrier Licensing Office administers the Public Vehicles Act, the Truck Transportation 
Act and the Motor Vehicle Transport Act, 1987. The office issues operating licences 


under the Public Vehicles Act (PV), e.g.: bus and charter bus operations, and "for-hire" 
_ trucking including load broker certificates under the Truck Transportation Act (TTA). 


These operating licenses are necessary for buses and trucks operating in a "for-hire" 


- environment beyond municipal boundaries. The office also administers the issuance of 


operating licenses for "for-hire" bus and truck operations under the Motor Vehicle 


_ Transport Act (Canada) 1987. This Act covers for-hire transportation across the provincial 
_ boundaries, including corridor movements through the province. 


In addition, the office issues licenses under the Highway Traffic Act to Motor Vehicle 
_ Inspection Stations and registers mechanics to inspect vehicles in the class authorized. 
_ Permits for oversize and overdimensional vehicles are also issued by the office. 


The issuance of Commercial Vehicle Operator Registration Certificates is also 


- controlled by this office. These certificates are issued under the authority of the Highway 
_ Traffic Act. 


Applications for a cartage licence to transport goods within the boundaries of a 


- municipality should be made to the Clerk’s Office of that municipality. 


COMPLIANCE BRANCH 


OPERATIONAL POLICY AND STANDARDS OFFICE 
| West Bldg., 2nd Fir., Rm. 212 
~ 1201 Wilson Ave. 


Downsview M3M 1J8 


416-235-3568 


_ The Operational Policy and Standards Office promotes the uniform delivery of safety 


programs for the truck and bus industry, the public and the Ministry’s enforcement staff by 


_ providing education, direction and technical expertise. 


- The Office develops and implements regulations, policies/procedures and field training in 
_ support of the Ministry’s commercial vehicle safety and regulatory enforcement activities. 
_ The office has policy responsibility for the province-wide network of motor vehicle 


Pre a ee 
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inspection stations, highway inspection stations, the transportation of dangerous goods, 


the National Safety Code and the Commercial Vehicle Safety Alliance. 
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COMPLIANCE BRANCH 
VEHICLE STANDARDS OFFICE 
West Bldg., 2nd Flr., Rm. 206 

1201 Wilson Ave. 

Downsview M3M 1J8 
416-235-3587 


The Vehicle Standards Office provides consulting services to the Ministry, other 
government agencies and the public on vehicle-related legislation and regulations, vehicle 
safety standards, and vehicle performance and handling characteristics. 


COMPLIANCE BRANCH 

VEHICLE WEIGHT REVIEW PROJECT OFFICE 
1201 Wilson Ave., East Bldg., Rm. 1-114 
Downsview M3M 1J8 

- 416-235-5316 


The Vehicle Weight Review Project Office will be examining legislation, regulations and 
operational policies pertaining to commercial vehicles with a view to developing 
user-friendly and forward-looking legislation which will address Ontario’s needs for 
improved highway safety. 


LICENSING AND CONTROL BRANCH 
1201 Wilson Ave., East Bldg. 
Downsview M3M 1J8 


The Licensing and Control Branch regulates qualifications and performance, and maintains 
licensing, registration and conviction records for drivers and vehicles. The branch also 
provides driver and vehicle information to the public, the courts and law enforcement 
agencies. For inquiries concerning vehicle licensing, driver control (suspensions, demerit 
points), driver licensing (renewals, change of address), and the Canadian Agreement on 
Vehicle Registration call 235-2999, or contact the nearest regional or district Drivers and 
Vehicles Office (see Operations Division, Drivers and Vehicles Office). 


ONTARIO ROAD SAFETY TASK FORCE 
East Bldg., Main Flr. 

1201 Wilson Ave. 

Downsview M3M 1J8 

416-235-5685 


The Ontario Road Safety.Task Force, established in February 1991, is responsible for 
developing the organizational, financial and business requirements to transfer the existing 
functions of the current Safety and Regulation Division to an arms length Road Safety 
Corporation. The task force is committed to involving all interested parties both externally 
and internally in the development and implementation of safety programs to make road 
safety a shared responsibility. Publications prepared by the task force to date is the 
Ontario Road Safety Corporation brochure. 
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SAFETY INFORMATION TECHNOLOGY BRANCH 
1201 Wilson Ave., Main Flr., East Bldg. 

Downsview M3M 1J8 

416-235-5681 


: 


The Safety Information Technology Branch provides information technology services to the 
“operational units in the Safety and Regulation Division. This includes the development and 
“maintenance of the driver, vehicle and carrier computer applications, support for the 
_province-wide telecommunications network, business analysis, microcomputer 
‘development service, strategic planning and information resource management. 


“SAFETY INFORMATION TECHNOLOGY BRANCH 
EMERGING TECHNOLOGIES AND INFORMATION SYSTEMS OFFICE 
1201 Wilson Ave., Main Fir., East Bldg. 
‘Downsview M3M 1J8 

235-4517 


: ‘The Emerging Technologies and Information Systems Office provides analysis, evaluation 
and implementation of information systems and emerging technologies which support the 

business strategies of the Safety and Regulation Division. The division’s day to day 
operational systems are also maintained through this office’ s production control services 
and support of the on-line province wide data communication network. 


; “SAFETY INFORMATION TECHNOLOGY BRANCH 
SYSTEMS DEVELOPMENT AND SUPPORT OFFICE 
1201 Wilson Ave., Main Fir., East Bldg. 

ownsview M3M 1J8 
416-235-4502 


The Systems Development and Support Office provides new computer applications 
development, enhancements and support for the division’s operational systems, 
incorporating full system development, life cycle support and project see le 


"SAFETY INFORMATION TECHNOLOGY BRANCH 
“SYSTEMS PLANNING AND CONTROL OFFICE 
1201 Wilson Ave., Main Flr., East Bldg. 
“Downsview M3M iJ8 
416- -235-4511 


The System Planning and Control Office tS ities information technology planning, 
contingency planning, data administration, data base administration, systems management 
and Application Development Support Services. 


SAFETY POLICY BRANCH 

[ COMMUNITY SAFETY OFFICE 

t "1201 Wilson Ave., West Bldg., 2nd Fir. 
‘Downsview M3M 1J8 

| 416-235-3585 

“Fax. 416-235-3633 


Phe office develops community networks and liaison for delivery of road safety programs 
‘and monitors road safety activity through liaisons with stakeholders and other jurisdictions. 
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SAFETY POLICY BRANCH 
SAFETY MARKETING OFFICE 
West Bldg., 2nd Fir. 

1201 Wilson Ave. 

Downsview M3M 1J8 
416-235-3585 

Fax 416-235-3633 


The office increases public awareness through the development of road safety education 
and awareness programs. It also develops marketing strategies to promote these programs. 


SAFETY POLICY BRANCH 
SAFETY POLICY OFFICE 

1201 Wilson Ave., 2nd Flr., West Bldg. 
Downsview M3M 1J8 , 
416-235-3585 

Fax 416-235-3633 


The office promotes safety on Ontario’s highways by coordinating highway safety 
activities in the public and private sectors. It develops, monitors and evaluates legislative, : 
regulatory and policy initiatives designed to influence the qualification, behaviour and 

-attitudes of all road users and the use of safety-related vehicle equipment. The legislation 
and regulation involves primarily the Highway Traffic Act, Motorized Snow Vehicles _ 
Act, and Off Road Vehicles Act. ss 


SAFETY POLICY BRANCH 
SAFETY RESEARCH OFFICE 

1201 Wilson Ave., West Bldg., 2nd Fir. 
Downsview M3M 1J8 ; 
416-235-3585 

Fax 416-235-3633 


The office conducts highway safety research, primarily in the driver behaviour area, 
disseminates highway safety policy information, data and research finding; and publishes 
the Ontario Road Safety Annual Report. 


OPERATIONS DIVISION 


Operations Division is responsible across the province for: building and maintaining the 
provincial highway system; delivery of municipal road and transit subsidies; undertaking 

_ driver examination, vehicle inspection and highway carrier enforcement. This is done 
through the Resources Management Branch at head office and through 5 Regional Offices, 
18 Engineering District Offices, and 15 Driver and Vehicle District Offices. 


The 5 Regional Offices are responsible for route planning, design, construction and 
maintenance activities related to the provincial highway system; the field administration of 
the driver and vehicle responsibilities; and the delivery of the municipal road and municipal 
transit subsidies. These regional functions are described in more detail below. 
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The 18 Engineering District Offices manage the summer and winter maintenance of the 
‘Provincial highway system and assist municipal authorities in developing and maintaining a 
system of roads and streets that meet municipal needs and are complementary to the 
provincial highways system. The district offices advise on construction and maintenance 
techniques, when requested, and authorize payment of Ministry subsidy funds to 
-municipalities. In unorganized territories, construction or maintenance of local roads is 
carried out in cooperation with land owners. The district offices also provide information 
on the condition of provincial roads and highways, permits for entrances onto provincial 
highways. Permits for advertising signs and buildings/structures adjacent to the highway, 
are issued through the district offices. 


The 15 Driver and Vehicle District Offices provide driver examination, vehicle inspection 
_and highway carrier enforcement functions. The offices hold driver examination tests for 
various classifications of drivers of motor vehicles, including motorcycles, and for driver 
education instructors. Drivers licenses are issued at 64 full-time centres and 98 travel. 
points. Offices throughout the province conduct demerit system and driver improvement 
interviews. The vehicle inspection function involves inspection of commercial motor 
vehicles, monitoring of school and non-commercial bus inspection, issuance of safety 
standard certificates, and operation of portable and permanent inspection lanes. Highway 
_catrier officials inspect commercial motor vehicles for compliance with weight and licence 
legislation. Oversize/overweight permits are issued in districts on.an annual project and — 
: single-trip basis. 
The 5 Regional Offices, 18 Engineering District Offices, and 15 Driver and Vehicle District 
Offices are listed below. The 64 full-time driver examination centers are also listed. 


CENTRAL REGION 
| Burlington District Toronto District 
| fe. O. Box 5020 1201 Wilson Ave., Atrium Tower 
1182 North Shore Blvd. E. Downsview M3M 1J8 
| Burlington L7R 3Z9 416-235-5385 
es 637-5625 ge. Fa 
Port Hope District 
| RRegional Office _. P.O. Box 150 
I 1201 Wilson Ave., Atrium Tower 138 Hope St. N. 
Downsview M3M 1J8 . Port Hope L1A 3W3 


416-235-4686 905-885-6381 
If long distance dial 

| 1-800-268-0637 (Toll-free) (General | 

Information) 

| 1-800-268-1376 (Toll-free) (Road 

| Information) 

1-800-268-1387 (Toll-free) (Winter 

E Conditions) 
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EASTERN REGION 


Bancroft District 

P. O. Box 300 

64 Monck Rd. 

Bancroft KOL 1CO 
613-332-3220 

If long distance ask Operator for 
Zenith 83580 (Toll-free) 
(General & Road Information) 


Kingston District 


- P.O. Box 4000 


355 Counter St. 
Kingston K7L 5A3 
~— 613-544-2220 


NORTHERN REGION 


Cochrane District 

P. O. Bag 5000 

50 Third Ave. 
Cochrane POL 1C0 
705-272-4333 


Huntsville District 
207 Main St. 
Huntsville POA 1K0O 
705-789-239 1 


New Liskeard District 
P. O. Box 1390 

500 Rockley Rd. 

New Liskeard POJ 1P0 
705-647-6761 


North Bay District 

P. O. Box 3030 

447 McKeown Ave. 
North Bay P1B 8L2 
705-472-7900 


NORTHWESTERN REGION 


Kenora District 

P. O. Box 5070 
808 Robertson St. 
Kenora P9N 3X9 
807-468-2740 


Regional Office 

P. O. Box 4000 

355 Counter St. 

Kingston. K7L 5A3 

613-544-2220 

If long distance dial 

1-800-267-0295 (Toll-free) (General 
Information) 

1-800-267-0284 (Toll-free) (Road 
Information) 


Ottawa District 
530 Tremblay Rd. 
Ottawa K1G 0E4 
613-745-6841 


Regional Office 

P. O. Box 3030 

447 McKeown Ave. 

North Bay P1B 8L2 

705-472-7900 

If long distance dial 

1-800-461-9547 (Toll-free) (General 
Information) 

1-800-461-9523 (Toll-free) (Road 
Information) 


‘Sudbury District 


P. O. Box 7000, Station "A" 
McFarlane Lake, Hwy. 69 S. 
Government Office Rd. 
Sudbury P3A 482 
705-522-9380 


Sault Ste. Marie District 

P. O. Box 500 

160 McDougall St. 

Sault Ste. Marie P6A 5M6 
705-942-8120 


: Bors distance dial 

al. 800-465-6941 (Toll-free) (General 
formation) 

1-800-465-6943 (Toll-free) (Road 

Information) 

4 


SOUTHWESTERN REGION 


‘Chatham District 


5°. Keil Dr: 
‘Chatham N7M 5L3 
> 19-354-1400 


ccs District 

Pp. O. Box 5338, Postal Station D 
659 Exeter Rd. 

London N6A 5H2 

519- 681-1441 


Be sional Office 

P. O. Box 5338, Postal Station D 
659 Exeter Rd. 

London N6A 5H2 

519-681-1441 

Tf long distance dial 
1-800-265-6072 (Toll-free) (General 
Tnformation) 

1-800-265-6070 (Toll-free) (Road 
Anformation) 
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_ Thunder Bay District 


P2O, Box liy7 

615 James St. S. 
Thunder Bay P7C 4X9 
807-473-2043 


Owen Sound District 

P. O. Box 520 

1450 Seventh Ave. E. 
Owen Sound N4K 5R1 
519-376-7350 


Stratford District 
P. O. Box 8 
581 Huron St. 


Stratford N5A 6S8 
519-271-3550 


Regional and district offices provide financial, human resources, purchasing and supply, 
and support services to all program staff operating out of regional/district and field offices. 
These services include payroll and related items; processing accounts for payment; 
‘Maintaining cost records and budgets; recovery of expenditures (e.g. shareable work, 
damage to Crown property); purchasing goods and/or services and stockkeeping; supply 
and service tenders; communications (telephone, teletype); recruitment, classifications, 
‘Counselling of staff, etc.; newspaper advertising; secretarial support, furniture and office 
‘€quipment ordering; and record maintenance. See this Ministry’s Operations Division entry 


: for a list of regional and district offices. 
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OPERATIONS DIVISION 
CONSTRUCTION OFFICE 


~ Through five Regional Construction Offices, the Ministry administers and supervises 
contacts for the construction of new highway facilities and for rehabilitation and 
upgrading of the existing highways. These offices are located at the five regional offices 
listed under this Ministry’s Operations Division entry. 


OPERATIONS DIVISION 
DRIVERS AND VEHICLES OFFICE 


The Drivers and Vehicles Office provides driver examination, vehicle inspection and 
highway carrier enforcement programs through five regional and 15 district offices in the — 
province. 


CENTRAL REGION 

District Offices Vehicle Permits & Licences 
905-561-5924 

Bus & Truck Operations 

905-561-5924 John Rhodes Centre — 

7900 Airport Rd. 

Bus and Truck Operations Safety Brampton L6T 4N8 

Inspection of Vehi 905-793-4340 

ove Viceising Ue ae Municipalities of Halton and 

905-793-4340 ay) 

A aes Toronto District 
1448 Lawrence Ave. E. 

Driver Licensing North York M4A 2V6 

905-561-5924 416-325-8586 

(Regional Municipality of York & 

Driver Licensing Bus and Truck Metropolitan Toronto) 

Operations 

Oversize/Overweight Permits Oshawa Office 

905-793-4345 | _ 67 Thornton Rd. 

Oversize/Overweight Permits peer Be fe YI 

905-561-5924 Hamilton eS 

905-646-7529 St. Catharines Port Hope District 

Safety Inspection of Vehicles 138 Hope St.N. 
Port Hope L1A 3W3 

Safety Inspection of Vehicles 905-885-248 1 

905-561-5924 (Counties of Northumberland, 
Peterborough, Victoria and Regional 


Vehicle Permits & Licences 


Municipality of Durham) 
416-325-8666 Queen’s Park 


__ MINISTRY OF TRANSPORTATION 
Hamilton District ee Regional Office 


Stoney Creek L8E 2W2 Atrium Tower 


905-561-5924 1201 Wilson Ave. 

(County of Brant, the former County of For all areas dial 

BHialdimand & the Regional Municipalities Downsview M3M 1J8 
of Hamilton-Wentworth and Niagara) sree 268-7590 (Toll-free) Vehicle 
, nquiry 


‘DRIVER EXAMINATION CENTRES 
4 50 Bloomington St. W. 


Aurora L4G 1M2 
-905- T27-1502 


s ~905- 727-9331 Recording 
64 Monck St., Box 300 


Bancroft KOL 1C0 


1-800-268-0637 (Toll-free) General 
Inquiry 


261 Elgin St. N. 

Box 123 

Cambridge N1R 5S9 
519-623-0550 


Court House 
Cayuga NOA 1E0 


F 613- 332-4441 905-772-5302 
‘The Duckworth Plaza 62 Keil Dr. S. 
a 353 Duckworth St. Chatham N7M 3G8 


Barrie L4M 3X8 
105-726-9093 


519-352-6154 


E 154 Beech St. 

220 Dundas St. E. Clinton NOM 1L0 
Belleville K8N 1E3 519-482-7831 
613-962-866 1/2 

be 50 Third Ave. 
John Rhodes Driver Bag 5000 
‘Examination Centre Cochrane POL 1C0 
7900 Airport Rd. 705-272-4333 


: Brampton L6T 4N8 
E 905- 793-4340 


fi 519-756-5735/0290 


2382 Parkdale Ave. 
Brockville K6V 3G8 
gg 342-9772/9 


Browers Plaza 

152 Plains Rd. W. 
‘Burlington LIT 1E9 
p> -632-5453 


120 Tollgate Rd. W. 
Cornwall K6J 5M3 


i 14 Holiday Inn Dr. 613-933-892 1/2 
P. O. Box 1554 
Brantford N3T 5V6 479 Government Rd. 
P. O. Box 3000 


Dryden P8N 3B3 
807-223-3237 


375 Station Rd. 
Box 240 

Espanola POP 1C0 
705-869-4884 
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621 Mowat Ave. 

Box 536 : 

Fort Frances P9A 3M8 
807-274-6623 


Victoria Grange Plaza 
25 Victoria Rd. N. 
Guelph N1E 5G6 
519-824-2790 


Mountain Plaza, Store U 
673 Upper James St. 
Hamilton LIC 5R9 
905-389-224 2/3 


21 Nelson St. 
Hawkesbury K6A 1L4 
613-632-4638 


207 Main St. W. 
Equipment Bldg. 
Huntsville POA 1K0 
705-789-4170 


6 Oneen St. 
Kapuskasing PSN 1G7 
705-335-4290 


808 Robertson St. 
Box 2250 


Ontario Government Bldg. 


Kenora P9N 3X8 
807-468-9715/5618 


355 Counter St. 
Kingston K7L 5A3 
613-544-2220 Ext. 347 


6 Tweedsmuir Rd. 
Kirkland Lake P2N 1H9 
705-567-7911 


524 Belmont Ave. W. 
Kitchener N2M 5E3 
5 19-744-6340/1 


89 Erie St. N. 
Leamington N&8H 2Z7 
519-326-2581 


Ontario Government Bldg. 
322 Kent St. W., Rm. 133 
Lindsay K9V 2Z9 
705-324-643 1 


659 Exeter Rd. 

Box 5338 

London N6A 5H2 
519-681-2501 (recording) 
519-68 1-2503 (direct Line) 


578 King St. 
Midland L4R 4P3 
705-526-9471 


500 Rockley Rd. 

Box 1209 

New Liskeard POJ 1P0 
705-647-5406 


Stamford Green Plaza 
3483 Portage Rd. N. 
Niagara Falls L2J 2K5 
905-356-0742 


447 McKeown Ave. 
Box 3030 

North Bay P1B 8L2 
705-472-7900 Ext. 329 


1448 Lawrence Ave. E. 
North York M4A 2V6 
416-325-8586 


177 Cross Ave. 
Oakville L6J 2W7 
905-845-5761 


50 Fourth Ave., Ste. 3 
Orangeville LOW 1G6 
5 19-94 1-686 1 


I.G.A. Plaza 

404 Laclie St. 
Orillia: L3V 4P5 
705-326-9293 


~ 67 Thornton Rd. S. 


Oshawa LIJ5Y1 
905-728-7616 
905-728-5890 (recording) 


1570 Walkley Rd. 
Ottawa K1V 6P5 
613-731-2744 


1450 Seventh Ave. E. 
Owen Sound N4K 2Z1 
-519-376-2342/2343 


513 Eganville Rd. 
Pembroke K8A 4E6 
613-732-7041 


749 Erskine Ave. 
Peterborough K9J 7Y6 
105-745-9066 


Rm. M1-20, Macdonald Block 
Queen’s Park, Toronto M7A 2A2 
416-325-8666 

740 Stewart St. N. 

Renfrew K7V 3B9 

613-432-4556 


1362 Lambton Mall Rd., Ste. 4 
Sarnia N7S 5A1 
§19-542-7707/8 


370 Lake St. 
Sault Ste. Marie P6B 3L1 
-105-254-4365/6 


548 Queensway W. 
Box 244 

Simcoe N3Y 4L1 
519-426-6722 


283 Brockville St. 
Smiths Falls K7A 1P5 
613-283-2815 


285 Bunting Rd., Unit #1 
St. Catharines 
905-646-7529 


370 Kenora Ave. N. 
Stoney Creek L8E 2W2 
905-561-5924 


581 Huron St. 
‘Stratford N5A 5T8 
| s 19-27 1-096 1 


: 
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200 Metcalfe St. E. 
Strathroy N7G 1P8 
519-245-1020 


Montrose Mall 

782 LaSalle Blvd. 
Sudbury P3A 1X4 
705-566-0316 


615 James St. S. 

Box 1177, Station "F" 
Thunder Bay P7C 4X9 
807-475-429 1 

If long distance dial 
1-800-465-5035 (Toll-free) 


107 Concession St. 
Tillsonburg N4G 4W4 
519-842-5739 


83 Algonquin Blvd. W. 
Timmins P4N 2R4 
705-264-5349 


Trent Square 

5 Stewart St. 
Trenton K8V 6HS5 
613-392-3346 


220 Ridout St. 
Walkerton NOG 2V0 
5 19-88 1-3400 


11B Second Ave. 
Box 497 

Wawa POS 1K0 
705-856-7086 


A & P Plaza 

325 Thorold St. W. 
Welland L3C 3W4 
905-732-3132 


449 Main St. E. 
Winchester KOC 2K0 
613-774-2206 . 


2090 Wyandotte St. E. 
Windsor N8Y 1E6 
519-258-8312 
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Springbank Shopping Plaza 
212 Springbank Ave. 

~ Woodstock N4S 7R3 
519-539-2223 


EASTERN REGION 
District Offices 


Bus & Truck Operations Safety Inspection 
of Vehicl 


Driver Licensing 
613-731-1762 


Oversize/Overweight Permits Vehicle 
Permits & Licensing 
613-731-6451 


Kingston District 

355 Counter St. 

Kingston K7L5A3 

613-544-2220 

(Counties of Lennox and Addington, 
Hastings, Prince Edward, Frontenac, 
Leeds and Grenville, Stormont, Dundas 
and Glengarry) 


NORTHERN REGION 
‘District Offices 


Bus & Truck Operations rar en 
of Vehicles 


- Driver Licencing 
705-566-0315 


Driver Licensing 
705-264-5349 


Oversize/Overweight Permits 
705-566-1414 


Ottawa District 

1570 Walkley Rd. 

Ottawa K1V 6P5 - 

613-731-3962 

(Counties of Lanark, Renfrew, Prescott, 
Russell and the Regional Municipality of 


Ottawa-Carleton) 


Regional Office 


355 Counter St. 

Kingston K7L 5A3 

613-544-2220 

If long distance dial 

1-800-267-0295 (Toll-free) (switchboard) 
1-800-267-0293 (Toll-free) (driver & 
Vehicle) 


North Bay District 

447 McKeown Ave. 

North Bay P1B 8L2 

705-472-7900 

If long distance dial 

1-800-461-9548 (Toll-free) 

(District of Parry Sound, Nipissing, the 
District Municipality of Muskoka & the 
Provisional County of Haliburton) 


Sudbury District 

782 La Salle Blvd. 

Sudbury P3A 4V4 

705-566-0315 

(Sudbury, Manitoulin and Eastern part of 
Algoma District and the Regional 
Municipality of Sudbury) 


Timmins District 
83 Algonquin Blvd. W. 
Timmins P4N 2R4 
~ 705-264-5349 
(Districts of Timiskaming and Cochrane) 


NORTHWESTERN REGION 
‘District Offices 


F Bus & Truck Operations 

' /807- 468-2780 

| Bus & Truck Operations Safety Inspection 
: of Vehicles 

| 807- 473-2021 


Bp river Licensing 
+807- 468-2774 


F BDriver Licensing Bus and Truck 
Operations 
: 


_Oversize/Overweight Permits 
807-468-2781 


Oversize/ Overweight Permits 
807-473-2040 


‘Safety Inspection of Vehicles 
E 807-468-2780 


‘Safety Inspection of Vehicles 
_Oversize/Overweight 
705-945-9395 


BY chicle Licensing Driver Licensing 
/807- 473-2122 


Dryden Office 

479 Government Rd. 
-P. O. Box 3000 
‘Dryden P8N 3B3 
‘807. 223- 3237 
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Regional Office 


447 McKeown Ave. 
P. O. Box 3030 
North Bay P1B 8L2 
705-472-7900 

If long distance dial 


1-800-461-9548 (Toll-free) 


Fort Frances Office 

283 Church St. 

P. O. Box 536 

Fort Frances P9A 1C7 
807-274-6623 


Kenora District 

808 Robertson St. 

Box 2250 

Kenora P9N 3X8 

807-468-2774 

(Districts of Kenora & Rainy River) 


Sault Ste. Marie District 
688 Second Line E. 

Sault Ste. Marie P6B 4K3 
705-945-9393 

(District of Algoma) 


Thunder Bay District 
615 James St. S. 
Thunder Bay P7C 4X9 
807-473-2122 

(District of Thunder Bay) 


Wawa Office 

25 Government Rd. 
Box 710 

Wawa POS 1KO 
705-856-2394 
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Regional Office 


615 James St. S. 

Box 1177 

Thunder Bay P7C 4X9 

807-473-2122 

If long distance dial 

1-800-465-5032/3 (Toll-free) (Road 
Information) 

1-800-465-5034 (Toll-free) (switchboard) 
1-800-465-5035 (Toll-free) (drivers & 
Vehicles) 


SOUTHWESTERN REGION 


District Offices 


Bus & Truck Operations 
§19-744-1129 Kitchener 
519-482-5536 Clinton 
519-376-1341 Owen Sound 
705-739-6626 Barrie 


Bus & Truck Operations 
519-681-1441 Ext. 240 London 
519-268-8240 Putnam 
519-842-5739 Tillsonburg 


Driver Licensing 
519-744-6340 


Driver Licensing Bus & Truck Operations 
519-258-8312 Windsor 

519-723-2227 Windsor 

519-542-7709 Sarnia 


Oversize/Overweight Permits 
705-739-6622 Barrie 
519-744-6340 Kitchener 


Oversize/Overweight Permits 
5 19-542-7707/8 Sarnia 
519-258-8312 Windsor 


Safety Inspection of Vehicles 
519-744-1120 


Safety Inspection of Vehicles 
519-258-8312 


Safety Inspection of Vehicles 
Oversize/Overweight 


Vehicle Permits & Licences 
519-681-1441 


Kitchener District 

524 Belmont Ave. W. 

Kitchener N2M 5E3 

519-744-1120 

(Counties of Huron, Perth, Wellington, 
Bruce, Grey, Dufferin, Simcoe and the 
Regional Municipality of Waterloo) 


London District 

659 Exeter Rd. 

London N6A 5H2 

519-681-1441 

If long distance dial 

1-800-265-6073 (Toll-free) (Suspension 
Info) 

(Counties of Elgin, Oxford, Middlesex 
and the former County of Norfolk) 


Windsor District 

2090 Wyandotte St. E. 

Windsor N8Y 1E6 

519-258-8312 

(Counties of Essex, Kent & Lambton) 
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{ Regional Office 
659 Exeter Rd. 


P.O. Box 5338, Postal Station D 
London N6A 5H2 

- 519-681-1441 

_ If long distance dial 

_ 1-800-265-6072 (Toll-free) 


_ OPERATIONS DIVISION 
_ ENGINEERING AND RIGHT-OF-WAY OFFICE 


_ An Engineering and Right-of-Way Office is located at each of the Ministry’s five regional 

_ offices listed under the Operations Division entry. Each office manages all pre-construction 
_ engineering activities, environmental assessment, property acquisition and disposal 

_ required for the Ministry’s highway improvement programs. The Planning and Design 

_ Section prepares preliminary designs and assessments of existing and future highway 

_ systems; produces detailed project and contract designs; coordinates activities to ensure that 
_ detailed design contract packages conform to the Environmental Assessment Act; and 

_ ensures compatibility of public and private developments with existing highway facilities 

_ and future improvements. The Surveys and Plans Section provides all engineering and land 
_ surveys and aerial photograph interpretation in the region. The Property Section acquires, 
_ manages, leases and sells the Ministry’s property holdings. The Geotechnical Section 

_ conducts investigations and evaluations of existing soil conditions; recommends 

_ embankments and pavement designs; specifies retaining wall and culvert foundation 
capacities; and identifies and tests aggregate sources suitable for use by Ministry 
contractors. The Structural Section undertakes structural and hydrological designs. 


OPERATIONS DIVISION 
INFORMATION TECHNOLOGY OFFICE 


K 

The Information Technology Office is located in this Ministry’s Central Region (see the 
Operations Division entry). Activities include providing computer services planning, 

: implementation, and operational support. The Regional Administrative Services Office 
_ supports these functions in the other regions. 


| OPERATIONS DIVISION 
| MAINTENANCE OFFICE 


| a 
| The highway maintenance activity for all districts in the region is coordinated, approved 
| and monitored through the regional offices (see list under this Ministry’s Operations 

_ Division entry). They manage construction and maintenance programs associated with 

_ patrol yards and buildings. Through their Traffic Section, the offices collect traffic 

_ Statistics, conduct traffic operations studies, determine road information, sign and traffic 
_ signal locations, and provide traffic engineering services, upon request from external and 
| internal authorities. 


| 
| 
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OPERATIONS DIVISION 

REMOTE NORTHERN TRANSPORTATION 
615 South James St. 

P. O. Box 1177 

Thunder Bay P7C 4X9 

807-473-2000 


This office, located in the northwestern regional headquarters, is responsible for the 
construction and ongoing operation of remote airports in Northern Ontario. For 
information on provincial policy on aviation matters, see this Ministry’s Aviation Office 
entry. : 


OPERATIONS DIVISION 

RESOURCES MANAGEMENT BRANCH 
1201 Wilson Ave., 4th Flr., West Tower 
Downsview M3M 1J8 

416-235-4154 


This branch is responsible for the effective coordination of all resources, both human and _ 
financial, which are administered for the regional operations activities. The branch has two 
offices, the Resources Administration Office and the Resources Planning Office. These 
offices provide the central functions of program analysis, programming, scheduling and 
expenditure control for capital and operating delivery activities carried out in each Ministry 
of Transportation region and district. 


The Resources Administration Office provides coordinating services for the effective use of 
capital and operating funds allocated to regional operations. These services include: the _ 
preparation, deployment and monitoring of all division budgets; the control of capital and 
operating expenditures within allocated budgets; the development and management of a 
multi-year highway construction plan; the schedule preparation, monitoring and 

_ authorizing of head office tendering for current-year capital projects. 


The Resources Planning Office provides executive support to Operations Division and | 
coordination of management meetings and other events. It also provides liaison with other 
branches related to communications, human resource planning, strategic management and 
issue management. 


POLICY AND PLANNING DIVISION 
1201 Wilson Ave., Main Fir., Rm. 185, East Bldg. 
Downsview M3M 1J8 

416-235-3985 

Fax 416-235-3621 


The Policy and Planning Division is responsible for all aspects of transportation planning 
for the province. This includes the development of strategic multi-modal and 
multi-jurisdictional transportation plans for the movement of people and goods in all parts 
of Ontario; the formulation of strategies to guide investments in all transportation modes; 
the development of funding strategies for capital investments and support of our 
transportation industry through research and development. 
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CORPORATE POLICY BRANCH 
East Bldg., Lower Level 

1201 Wilson Ave., 
Downsview M3M 1J8 


416-235-4434 


The Corporate Policy Branch provides corporate services to the Minister, Deputy Minister 
and Ministry personnel. It assumes responsibility for special corporate-based projects and is - 
composed of the following offices. 


| The Policy Liaison Office provides support to the Minister’s and Deputy Minister’s offices 
and Executive Committees, and provides overall liaison with Cabinet Office, central 
_agencies and other ministries on Ministry and government policy matters. 


_The Corporate Policy and Strategic Management Office coordinates all facets of the 
-Ministry’s strategic management process and is responsible for the integration of the 
direction setting business program reviews into the daily operations of the Ministry. The 
office is also responsible for the development and coordination of policy initiatives. Two 
_of the major projects currently being coordinated/ developed in the office are activities 
surrounding the environmental agenda and a study of transportation labour analysis. Major 
_activities such as the Environmental Bill of Rights and the Ontario Round Table on the 
Environment and the Economy are examples of the policy work that takes place in the 
office. The office is also involved in environmental scanning and outlooks activities, and 
provides external groups and individuals with advice and guidance on Ministry positions. 


The External Relations and Partnerships Office coordinates transportation related 

_inter-governmental relationships between Ontario and other provinces, neighbouring states 

and the federal government; provides corporate coordination and support to other divisions 

for transportation sector industry promotion. The office actively participates with Ontario 

_business and other government agencies in the pursuit of international business 

opportunities to support continued involvement of Ontario interests in new transportation 
projects. 


. Corporate Projects Group (235-3750) consists of the following project. 


The Aboriginal Issues Project (235-4434) leads and coordinates a cross Ministry 
interdisciplinary team to support the provincial aboriginal agenda. The team develops a 
strategy for consultation within the Ministry and with external partners to ensure Ministry 
business strategies, programs and services support First Nations self-government aspirations. 


; FREIGHT TRANSPORTATION POLICY BRANCH 
West Tower, 2nd Fir. 

1201 Wilson Ave. 

: Downsview M3M 1J8 

416-235-4044 


The Freight Transportation Policy Branch provides comprehensive policy analysis that 
recognizes the needs of shippers, transportation suppliers and labour. The branch is 
‘responsible for freight transportation policies which satisfy the social development and 
economic needs of the province, and is made up of four offices. 
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The primary responsibility of the Physical Distribution Consulting Services Office is to 
provide practical advice to small shippers in Ontario to improve this sector’s competitive 
position in export markets. Working with the Ministry of Economic Development and 
Trade, the office assists in attracting industry to the province through plant location studies. 
Identification of small shippers’ transportation needs and concerns provides direct input 
into the policy development process. Service is provided by professional staff located in 
Downsview (see above), Thunder Bay, Sault Ste. Marie and Kingston (see below). 


Freight Modal Policy Office is responsible for the integration of freight transportation 
policy. This group addresses the needs of all modes to ensure a comprehensive approach 
for policy development. Modal specific issues are addressed through truck, marine, rail and 
air cargo policy development. : 


Transportation Costing and Productivity Office develops and maintains transportation data 
bases, including modal costing which enables cost sensitivity analysis of government policy 
on each mode. The development of cost reduction strategies and competitive position 
evaluations are critical to the transportation industry. 


Logistics Policy Office is responsible for the Ministry of Transportation’s policy response 
to the government’s economic renewal and industrial strategy initiatives. Other priorities 
include regional development policy, demand and trade analysis, sectoral needs and 
infrastructure suitability. Focus is on national transportation issues such as the National 
Transportation Act Review and the Western Grain Transportation Act debate. 


Physical Distribution Consulting Services Physical Distribution Consulting Services — 


) 
Office Office : 
355 Counter St. 435 James St. S. | 
Kingston K7L5A3 Thunder Bay P7C 5G6 
613-545-4604 807-475-7447 


Physical Distribution Consulting Services 
Office 

270 Foster Dr., Ste. 200 

Sault Ste. Marie P6A 6V2 
705-945-5926 


FREIGHT TRANSPORTATION POLICY BRANCH 

PHYSICAL DISTRIBUTION CONSULTING SERVICES OFFICE 
1201 Wilson Ave., 2nd Flr., West Tower 

Downsview M3M 1J8 

416-235-4065 

Fax 416-235-4932 


The office provides practical advice to small business firms which are having transportation 
or distribution problems. This may involve assistance in the areas of documentation, 
pricing, carrier alternatives, customs requirements or regulations. Service is provided by 
professional staff located in Downsview, Thunder Bay, Sault Ste. Marie and Kingston. 


Firms in Northern Ontario are also served through a toll free (1-800-461- 2280) telephone 
number for information related to domestic and export movements to, from and within 
Northern Ontario. 


Provincial Transportation Systems Office 
2355 Counter St. 

_ Kingston K7L5A3 

~ 613-545-4604 
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Provincial Transportation Systems Office 
435 James St. S. 

Thunder Bay P7C 5G6 

807-475-SHIP 


Provincial Transportation Systems Office 
_ 74 Foster Dr., Ste., 200 
~ Sault Ste. Marie P6A 6V8 
705-945-5926 


- INVESTMENT STATEGIES BRANCH 
_ West Tower, 3rd Flr. 
1201 Wilson Ave. 
Downsview M3M 1J8 
416-235-3972 
Fax 416-235-5224 


_ The branch is responsible for implementation of the Ontario Transportation Capital 

_ Corporation. Until the Corporation is established through the Capital Investment Plan 
Act, 1993, in the fall of 1993, the branch will function on behalf of the Corporation. In this 
regard, it liaises with municipalities and the private sector regarding financing, and public/ 

_ private partnerships for the delivery of transportation capital projects. Once the Corporation 
is operational, branch staff initially will service dual appointments with both the Ministry 
and Corporation. 


PASSENGER TRANSPORTATION POLICY BRANCH 
~ 1201 Wilson Ave., 2nd Filr., West Tower 
Downsview M3M 1J8 
416-235-4058 
_ Fax 416-235-4932 


+s 


_ The Passenger Transportation Policy Branch supports the Ministry and government’s 

_ objectives by establishing policies that make the most of the operating characteristics and 

_ market performance of each mode, while addressing the social equity and mobility needs of 
_ the people of Ontario. There are four offices in this branch: 


3 ’ Passenger Mobility and Services Office (235-5206) deals with issues concerning improved 
access for disabled people and mobility for an aging population. Human and social factors 
_ relating to personal mobility needs are significant elements in the work of this unit. The 

_ office also provides services to persons with disabilities and seniors, including 

- administering the Wheelchair Accessible Taxi Demonstration Program and one-window 
~ access to transportation-related information. | 


_ Passenger Modal Policy Office is responsible for the development of policies for specific 
_ passenger modes within the framework of an integrated passenger transportation system. 
- It addresses transit integration, passenger ferry and air policy. 


The-primary objective of the Passenger Policy Research Office is the development of 

- long-term passenger policy which requires research, into travel behaviour and passenger 
_ preference as well as incorporating into the policy process the interests of the travelling 

_ public, labour and the carrier industry. 
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Passenger Strategies Office develops the province’s overall passenger transportation 
strategies and plays a leading role in the area of carrier industry relations and industry 
policy. Responsibilities also include legislative reviews and government relations. 


High Speed Rail Task Group supports Ontario’s interests in High Speed Rail in the 
Quebec/Ontario Corridor, during the life of the current joint Ontario, Quebec and federal 
government studies. 


The Aviation Office develops provincial policies on airport matters; influences the federal 
and municipal governments for the provision of improved air transportation facilities. 


- TRANSPORTATION SYSTEMS PLANNING BRANCH 


1201 Wilson Ave., 3rd Flr., West Tower 
Downsview M3M 1J8 

416-235-3975 

Fax 416-235-5224 


This branch consists of the Transportation Demand and Forecasting Office (235-4079), 
Provincial Planning Office (235-4093), Urban and Regional Planning Office (235-3971), 
and Special Projects Section (235-3971). 


The branch works towards developing strategic, multi-modal and multi-jurisdictional 
transportation plans for designated areas of the province; conducts transportation corridor 
studies; provides provincial transportation perspective to municipalities and other 
ministries on land-use planning and approval processes; acts as Ministry liaison with GO 
Transit on all planning matters; develops comprehensive transportation plans for the 
Greater Toronto Area; provides leadership in building consensus around major 
transportation development projects; provides support to municipalities for their 
transportation planning and related studies; researches travel demand and monitors future 
trends and travel behaviour in the province. 


TRANSPORTATION TECHNOLOGY AND ENERGY BRANCH 
Central Bldg., 3rd Flr., Rm. 333 

1201 Wilson Ave. 

Downsview M3M 1J8 

416-235-5040 


The Transportation Technology and Energy Branch conducts and promotes the research, 
development, demonstration and the application of transportation and energy 
technologies and systems to improve the efficiency and effectiveness of Ontario’s 
transportation systems. The branch also BEDE RS the transportation industry and fosters 
economic growth. 


me oinical Publications (235-3466) publishes and distributes technical reports, newsletters 
and brochures in support of the branch’s activities. 
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TRANSPORTATION TECHNOLOGY AND ENERGY BRANCH 
RAIL AND ADVANCED TRANSPORTATION SYSTEMS OFFICE 
1201 Wilson Ave., Central Bldg. 

Downsview M3M 1J8 

416-235-3459 


This office conducts and manages research development and demonstration in rail 
transportation technology. The office conducts systems studies with the aim of 
determining the merit of alternative systems, technologies and approaches. These activities 
are often conducted jointly with transit properties, industry, universities and other 
government and research organizations. The office also provides technical advice to the 
Ministry on rail transportation issues. : 


TRANSPORTATION TECHNOLOGY AND ENERGY BRANCH 
TRANSPORTATION CONTROL TECHNOLOGY AND SYSTEMS OFFICE 
Central Bldg., 3rd Flr., Rm. 333 
1201 Wilson Ave. ~ 
Downsview M3M 1J8 
416-235-3459 


The Transportation Control Technology and Systems Office conducts, promotes and 
facilitates research, development and demonstration activities in the application of control, 
communications and information systems technologies to improve transportation in 

Ontario. The emphasis is on assisting the public and private sectors in improving 
‘productivity, safety and the quality of life in Ontario as it pertains to transportation.. 

Activities are concentrated in the areas of Intelligent Vehicle/Highway Systems (IVHS); 

traveller information systems; automatic vehicle identification; vehicle control systems; 

urban transit management; traffic control systems; and other advanced technology 
applications such as Wide Area Vehicle Monitoring (WAVM), robotics, fare collection, 

j automatic passenger counting, vehicle diagnostics, smart cards, and expert systems. 


“TRANSPORTATION TECHNOLOGY AND ENERGY BRANCH 
“TRANSPORTATION ENERGY AND PRODUCTIVITY OFFICE 
1201 Wilson Ave., Central Bldg. 

Downsview M3M 1J8 

416-235-5037 


The Transportation Energy and Productivity Office promotes energy and operational 
efficiency and productivity within Ontario’s transportation sector. The office reaches 
Ontario’s trucking industry, industrial and institutional fleets, and provides information to 
‘municipalities, other ministries, and the general driving public. The office provides the 
‘following information: municipal transportation energy conservation; ride-sharing (car 
_and van pooling); DriveSave (driver efficiency improvement); TruckSave (truck energy 
efficiency); alternative transportation fuels (propane, natural gas, methanol, greater use of 
diesels). 
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TRANSPORTATION TECHNOLOGY AND ENERGY BRANCH 
VEHICLE TECHNOLOGY OFFICE 

1201 Wilson Ave., Central Bldg., Rm. 328 

Downsview M3M 1J8 

416-235-5019 


This office initiates, conducts and evaluates research, development and demonstration 
activities to improve productivity, safety (including stability and handling), and application 
of technology to bus transit and commercial vehicles. The office conducts research on 
motor vehicles, trucks, alternate fuels, and electric propulsion systems, develops and 
demonstrates new products for vehicles to improve the mobility of the handicapped. Special 
testing facilities, including an instrumentation laboratory, chassis dynamometer and 
commercial vehicle test track, support these activities and other Ministry needs. 


QUALITY AND STANDARDS DIVISION 


CONTRACT MANAGEMENT OFFICE 
1201 Wilson Ave., West Bldg., 2nd Fir. 
Downsview M3M 1J8 

416-235-3558 

Fax 416-235-4849 


The Contract Management Office deals with policies, management and award of 
transportation construction contracts through three sub-sections. 


The Contract Preparation and Control Office (235-3550) handles preparation of tender 
packages and bidding inquiries during the contract advertising process. The Contract 
Verification Office (235-3542) performs a monitoring function to assure transportation 
designs comply with policy, and that contractor payments are accurate and in accordance 
with the provisions of the contract. The Systems Application Section (235- 4946) provides 
computer application and support services for transportation contract administration. 


The Executive Section Coordinates development of policies and guidelines for the 
Ministry’s construction activities. 


ENGINEERING CLAIMS OFFICE 
1201 Wilson Ave., 6th Flr., West Tower 
Downsview M3M 1J8 

416-235-5264 


Construction and maintenance contractors may appeal claim decisions made by the 
Ministry’s Regional Offices, to the Assistant Deputy Minister, Quality and Standards 
Division. The Engineering Claims Office analyses the claim principles and costs, advises 
the Assistant Deputy Minister on the appeal, and, as authorized, negotiates a settlement. 
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ESTIMATING OFFICE 

1201 Wilson Ave., 6th Flr., West Tower 
Downsview M3M 1J8 

416-235-4287 


The Estimating Office advises senior Ministry officials on the fair price for highway 
construction and maintenance contracts. Activities include giving an economic analysis of 

highway construction and related work; producing annual reports on the costs of highway . 

‘construction, structures and unit prices; and determining contractor bid trend results, along 
with the quantities and unit value of manufactured and raw material incorporated into the 
work. : 


PROGRAM DEVELOPMENT BRANCH 
PUBLIC TRANSPORTATION OFFICE 
(1201 Wilson Ave., 3rd Flr., West Tower 
Downsview M3M 1J8 | 

416-235-4024 
Fax 416-235-5342 


‘The Public Transportation Office provides financial (capital and operating) and technical 
assistance to municipalities for transit operations, including specialized services for 
physically disabled persons. Assistance is also made available for construction, 
acquisition and rehabilitation of capital assets and equipment, and for transit planning 
‘studies and demonstration projects. 


PROGRAM DEVELOPMENT BRANCH 
ROADS TRANSPORTATION OFFICE 
Cochrane Temiskaming Resources Centre 

P.O. Bag 3010, Hwy. 101 

South Porcupine PON 1HO 

705-235-869 1 

Fax 705-235-8310 


The Roads Transportation Office administers the funding programs for the construction 
and maintenance of municipal roads and bridges. The principal act under which the 
‘program operates is the Public Transportation and Highway Improvement Act. The 
‘Program Development Section prepares and maintains policies, procedures, and directives. 
As well as dealing with questions of subsidy eligibility, the section manages program — 
planning and training and acts as liaison with client organizations. The Program 
‘Management Section formulates municipal road funding allocations and monitors in-year 
‘expenditures through district and regional offices. The section is also responsible for the 
development of funding models and the preparation of associated subsidy manuals. The 
Inventory Management Section administers the provincial highway and municipal road 
‘inventory systems. Data collection, entry and report processing is managed under this 
‘section. Municipalities deal directly with the Ministry’s district offices for all services 
related to the municipal roads programs. For a listing of district offices see the Operation 
Division entry. 
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PROGRAM DEVELOPMENT BRANCH 
SYSTEMS DEVELOPMENT OFFICE 
Cochrane Temiskaming Resources Centre 
P.O. Bag 3010, Hwy. 101 

South Porcupine PON 1HO 

705-235-869 1 

Fax 705-235-8391 


The Systems Development Office provides information systems support to the Roads 

Transportation, Public Transportation and executive office within the Program 

Development Branch. Services are also provided to municipal staff within regional and 
district offices. 


The office is responsible for developing, implementing and maintaining information 
systems which are used to: determine construction and maintenance needs, calculate 
allocation amounts, administer subsidy and grant payments, and automate office functions. 


The office also provides training and help-line support to all clients. 


PROPERTY OFFICE 

1201 Wilson Ave., Central Bldg., Rm. 124 
Downsview M3M 1J8 

416-235-4245 


The Property Office is responsible for the application within the Ministry of provincial 
policies and procedures in the areas of property appraisal, acquisition, land management, 
sales and leasing. The office ensures monitoring processes are carried out to obtain good 
quality and uniform standards of performance; reviews selected regional land appraisals; 
coordinates technical training programs and systems development in property processes; 
and prepares all arbitration cases proceeding before the Ontario Municipal Board. For 
information, contact the Property Section of the Engineering and Right-of-Way offices at 
regional offices listed under Operations, Regional. : 


RESEARCH AND DEVELOPMENT BRANCH 
1201 Wilson Ave., Central Bldg., Rm. 331 
Downsview M3M 1J8 

416-235-4744 


The branch conducts research and development to improve the physical and safety 
attributes of highways. Pavement research focuses on design procedures, performance, and 
pavement management systems. Research on bridge structures ensures adequate 
load-carrying capacity, safety, economy, durability and the development of a bridge design 
‘code. The branch researches materials, construction and the environment to improve the 
in-service performance and behaviour of materials, as well as the interaction of the highway 
facility with the immediate environment and the vehicle. It also monitors and assists with 
the Canadian Strategic Highway Research Program, and with transportation research at 
universities. A wide variety of technical publications (235-3480) are available. . 


a 
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- RESEARCH AND DEVELOPMENT BRANCH 
~ HIGHWAY INNOVATIONS AND STRATEGIC RESEARCH OFFICE 


Central Bldg., 3rd Flr. 
1201 Wilson Ave.: 
Downsview M3M 1J8 
416-235-4743 


The Highway Innovations and Strategic Research Office conducts research into strategic 
and economic program issues, human factors related to the highway program, and develops 


- methods to improve the implementation of research findings into Ministry practice; also 


included is the integration of new products and engineering techniques. The office is 
developing a computer database of new product information and research activities, and 
monitoring the activities of the United States Strategic Highway Research Program 
(SHRP) and the Canadian equivalent (CSHRP). Publications include technical reports 
based on in-house research and funded projects. 


RESEARCH AND DEVELOPMENT BRANCH 
MATERIALS RESEARCH OFFICE 
Central Bldg., 3rd Flr., Rm. 331 


~ 1201 Wilson Ave. 


Downsview M3M 1J8 


416-235-4740 


The Materials Research Office conducts research into the properties and applications of 


- materials used in highway construction and maintenance. These include concrete, steel, 


asphalt cements, elastomers, polymers, soils, mineral aggregates, coating, and de-icing 
chemicals. The office also develops technology for the investigation and rehabilitation of 
deteriorated bridges, snow and ice control, vegetation management within the highway 
right-of-way, erosion control, environmental impacts, and pavement marking. Publications 
prepared by the office are available from the editor, Technical Publications (235-3480). 


- RESEARCH AND DEVELOPMENT BRANCH 


PAVEMENT AND ROADWAY RESEARCH OFFICE 
Central Bldg., 3rd Flr., Rm. 331 


~ 1201 Wilson Ave. 


Downsview M3M 1J8 
416-235-4742 


The Pavement and Roadway Research Office carries out research relating to the design, 
construction, maintenance and management of highway pavements. Some projects involve 


~ commercial vehicle weights, crack sealing, performance evaluation of pavements and 
_ maintenance techniques, and computer-based performance prediction methods, expert 
_ systems, and pavement management systems. Other areas include guiderail design and 


evaluation, illumination design and noise control. 
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RESEARCH AND DEVELOPMENT BRANCH 
STRUCTURES RESEARCH OFFICE 

Central Bldg., 3rd Flr., Rm. 331 

1201 Wilson Ave. 

Downsview M3M 1J8 

416-235-4741 


The Structures Research Office carries out research relating to the design, construction, 
evaluation, rehabilitation and protection of the highway bridge superstructures. It is 
responsible for enhancing the understanding of bridge superstructures and their 
components, developing improved techniques for structural analysis, and updating codes 
and standards for bridge design, evaluation and rehabilitation. Through bridge testing, 
existing bridges are evaluated for their realistic load carrying capacity, thus extending their _ 
useful service life. Some development projects involve application of the advanced 
composite materials in bridges and development of new structural systems. The office also 
provides technical advice in developing/ evaluating heavy vehicle weight control 
regulations and policies and develops guidelines for extra-heavy permit evaluations as 
governed by the highway bridge capacities. 


TRANSPORTATION ENGINEERING AND STANDARDS BRANCH 
1201 Wilson Ave., East Bldg., Main Flr. 

Downsview M3M 1J8 

416-235-4972 


_ The Transportation Engineering and Standards Branch develops policies, design procedures 
and systems, and offers advice for the infrastructure of the King’s Highway System. The 
branch also monitors the implementation and effectiveness of the processes and 
technologies used, and identifies needed improvements in consultation with the Ministry's 
regional offices and with industry. 


TRANSPORTATION ENGINEERING AND STANDARDS BRANCH 
CONSULTANT ASSIGNMENT OFFICE 

1201 Wilson Ave., Central Bldg., Rm. 126 

Downsview M3M 1J8 

416-235-4263 


This office manages and coordinates the Ministry’s operating policy and procedure for the 
purchase and management of consulting services. The office develops policies, and 

establishes monitoring processes which are carried out to ensure that consulting services are 
acquired through a competitive process with the objective of obtaining the best value for the 
funds expended. 


TRANSPORTATION ENGINEERING AND STANDARDS BRANCH 
ENGINEERING MATERIALS OFFICE 

1201 Wilson Ave., Central Bldg., Rm. 313 

Downsview M3M 1J8 

416-235-3733 


Through the Bituminous (235-3715), Concrete (235-3705), Chemicals (235-3726), and 
Soils and Aggregates (235-3735) Sections, the Engineering Materials Office provides 
quality standards, policies and guidelines for materials and analysis services in the 
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construction, maintenance and operation of highways. Laboratory testing, technical 
evaluation and approval services are available for materials to be used in the design, 
construction, maintenance and operation of the transportation system, including highways 
and bridges. 


The Foundation Design Section (235-3731) conducts field investigations; performs 

_ geotechnical engineering analysis; and produces foundation designs for the proper 
construction and maintenance of highways and bridges. The Engineering Materials Office 
publishes reports which are distributed within the Ministry and made available to others on 
request. 


TRANSPORTATION ENGINEERING AND STANDARDS BRANCH 
ENVIRONMENTAL OFFICE 

1201 Wilson Ave., West Bldg., 2nd Fir. 

Downsview M3M 1J8 


— 416-235-3478 


Fax 416-235-4922 


The Environmental Office develops policies, procedures, monitoring and training to ensure 
that the Ministry’s programs are in compliance with environmental legislation, regulations 
- and standards. Particular emphasis is placed on project planning under the Environmental 
Assessment Act, waste management under the Environmental Protection Act and water 
quality issues. Environmental units are located in each of the Ministry’s regional offices 
(see this Ministry’s Operations Division entry). 


TRANSPORTATION ENGINEERING AND STANDARDS BRANCH 
PROGRAM TECHNOLOGY OFFICE 

East Bldg., Lower Level 

1201 Wilson Ave. 

Downsview M3M 1J8 

~ 416-235-4258 


The Program Technology Office is responsible for the long range information technology 
planning for the Quality and Standard Division to produce long range plans, action plans 
and operational plans as well as coordinating the establishment of standards and policy 
guidelines for implementation of new technology within the division. 


Plans, technology standards and an internally produced newsletter on technology 
implementation are available from this office for use within the Quality and Standards and 
Operations Divisions. 


TRANSPORTATION ENGINEERING AND STANDARDS BRANCH 
~ QUALIFICATION AND CONTROL OFFICE 

1201 Wilson Ave., 6th Flr., West Tower 

- Downsview M3M 1J8 

416-235-4217 


The Qualification and Control Office is responsible for the administration of the Ministry’s 
system of qualification for road and bridge construction contractors. 


The office also has the responsibility for the administration of liens filed against Ministry 
- contracts pursuant to the Construction Lien Act. 
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TRANSPORTATION ENGINEERING AND STANDARDS BRANCH 
STRUCTURAL OFFICE 

1201 Wilson Ave., Atrium Tower, 7th Flr. 

Downsview M3M 1J8 

416-235-5627 


The Structural Office designs bridges, culverts and retaining walls on highways, and 
prepares plans and contract documents for their construction and rehabilitation. Activities 
include reviewing proposed designs of municipal bridges and culverts; evaluating the safe 
load-carrying capacity of bridges; and recommending enactment of municipal load limit 
by-laws. The office generates and maintains structural standards, structural manuals and 
handbooks and design aids. 


TRANSPORTATION ENGINEERING AND STANDARDS BRANCH 
SURVEYS AND DESIGN OFFICE 

East Bldg., Lower Level : 
1201 Wilson Ave. 

Downsview M3M 1J8 

416-235-4258 


1201 Wilson Ave., West Bldg. 
Downsview M3M 1J8 
416-235-3493 


The Surveys and Design Office provides the Ministry with policies, standards, guidelines, 
and procedures for civil engineering, surveying, and cartographic applications related to 
provincial roads. It is concerned with the development of standards for highway 
geometrics, construction, design, drainage, hydrology, remote sensing, pavement, and new 
products. 


The office develops and maintains the Ontario Provincial Standards which reflect 
construction and maintenance requirements for highways, watermains, and sewers. 


Responsibilities include developing, monitoring and providing technical expertise on 
automation of highway design processes, determining skid resistance of pavements, and 
evaluating the roughness and riding quality of highways. It produces photogrammetric 
plans, cartographic maps, processes legal documents, and provides control survey 
data/services. 


The office produces a number of highway design and survey publications and manuals. 


Maps are available to the public through the Ministry’s Customer Service Branch, MTO 
INFO (235-4607). 


TRANSPORTATION OPERATIONS BRANCH 

1201 Wilson Ave., Central Bldg., Rm. 233 

Downsview M3M 1J8 
416-235-3810 


This branch is responsible in the area of transportation operations, for the development of 
operational policies, procedures, service criteria and standards to ensure the appropriate 
level of consistency and integration of the operation and maintenance of transportation 
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services, infrastructure and related facilities; evaluating and continually improving the 
efficiency and effectiveness of operational processes; and identification of needs for change 
and improvement. Professional expertise in the areas of traffic operations, maintenance 
operations, fleet management and corridor management as well as specialized program 
delivery functions which include electrical design, freeway traffic management systems, 
planning and design, and landscape architecture design are also provided. 


TRANSPORTATION OPERATIONS BRANCH 
EQUIPMENT ENGINEERING OFFICE 

1201 Wilson Ave., Central Bldg., Rm. 307 
Downsview M3M 1J8 

416-235-3669 

Fax 416-235-485 1 


The Equipment Engineering Office develops specifications, standards, policies and 
procedures for the purchase, repair, maintenance and operation of the Ministry’s vehicles 
and equipment. The office evaluates tenders and trains Ministry garage staff, resolves 
technical equipment related problems, develops and produces special purpose highway 
maintenance equipment not available on the market. The office also develops specifications 
for the purchase of equipment by Ontario municipalities. 


TRANSPORTATION OPERATIONS BRANCH 
EQUIPMENT ENGINEERING OFFICE 
GOVERNMENT GARAGE 

Macdonald Block, Rm. MIB-93 

900 Bay St. 

Toronto M7A 2A2 

416-327-7017 

Fax 416-327-7023 


The Government Garage provides a complete chauffeuring and garage service to 
government ministries. 


TRANSPORTATION OPERATIONS BRANCH 

TRAFFIC MANAGEMENT AND ENGINEERING OFFICE 
1201 Wilson Ave., Central Bldg., Rm. 236 

Downsview M3M 1J8 

416-235-3784 

Fax 416-235-4904 


The Traffic Management and Engineering Office develops and implements policies, 
standards and procedures for traffic control devices (traffic signs and signals), illumination, 
speed limits, electrical design, electrical maintenance, etc., on provincial highways. The 
office also maintains traffic accident information files for the provincial highway system; 
develops traffic control techniques and devices; assists in municipal studies and 
improvements; and implements Freeway Traffic Management Systems on Hwy. 401, 
Q.E.W., and the Ottawa Queensway. Operational activities of the above functions are 
carried out by the regional offices (see this Ministry’s Operations, Regional entry). 
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TRANSPORTATION OPERATIONS BRANCH 
TRANSPORTATION CORRIDOR MANAGEMENT OFFICE 
1201 Wilson Ave., West Bldg., 2nd Fir. 

Downsview M3M 1J8 

416-235-3826 


The Transportation Corridor Management Office coordinates the review of development 
proposals (e.g. plans of subdivisions, official plans and zoning by-laws) which may affect 
provincial transportation proposals (e.g. provincial highways, future transit routes, etc.). 
The office develops policies and procedures for the transportation corridor program on 
access policies, right-of-way protection, and permits for advertising signs, utilities, 
entrances and buildings. Advice is given to other government agencies , municipalities, 
developers and the public. Program administration is shared by district and regional offices 
(see this Ministry’s Operations Division entry). 


AGENCIES 


For background information on ministerial agencies, boards and commissions, see the entry 
under Royal Commissions, Special Purpose Bodies and Others (ATT GEN). Some 
agencies of the Ministry of Transportation are listed below. Contact the information branch 
for unlisted agencies. 


GO TRANSIT 

1120 Finch Ave. W. 
Downsview M3J 3J8 
416-665-9211 

Fax 416-665-9006 


GO Transit is the Province of Ontario’s inter-regional transit system linking Metropolitan 
‘Toronto with the surrounding Regions of Durham, York, Peel, Halton, and 
Hamilton-Wentworth. The system started as a single rail line in 1967, and is now an 
integrated network of train and bus services running over an 8,000 square kilometre (3,000 
square mile) area up to 90 kilometres (55 miles) from downtown Toronto. GO 
(Government of Ontario) administers the system using contract operators CN Rail and CP 
Rail for GO Train service; GO runs its bus service directly. For timetable and fare 
information, phone the local GO Transit number (in Toronto, 665-0022). 


GO operates under the Toronto Area Transit Operating Authority Act, and reports to the 
Legislature through the Minister of Transportation. The office maintains a library, open to 
the public (665-9211), and publishes various timetables, brochures, and an annual report. 


LICENCE SUSPENSION APPEAL BOARD 
700 Bay St., 24th Flr. 

Toronto MSG 1Z6 

416-963-1583 


The Board hears appeals from persons whose driver or vehicle licence has been suspended 
under the Highway Traffic Act, Section 30 and Section 18. Appeals are also heard 
concerning the refusal, revocation or conditions of motor vehicle inspection station licences 
under the Highway Traffic Act, Section 75(8) (a) and (e) and Section 77 (a) and (c). 


; MINISTRY OF TRANSPORTATION 591 


ONTARIO HIGHWAY TRANSPORT BOARD 
151 Bloor St. W., 10th Fir. 

Toronto M5S 2T5 

416-326-6732 

416-326-6738 


The Ontario Highway Transport Board, an administrative tribunal, recommends to the 
Minister of Transportation the issuance of and extensions to operating licences for bus 
for-hire services, approval or rejection of transfers of operating licences and share transfers 
under the Public Vehicles Act. Under the Truck Transportation Act, 1988, the Board 
determines the need to hold a public interest hearing and when required holds the hearing. 
It also maintains a library, available to the public for inspection of Board reports and 
decisions, and publishes its Annual Report. 


ACTS 
ACTS 


_ The Ministry of Transportation is responsible for the Acts listed below. To determine 
which branch administers each Act, see the Key Word Index or contact the Ministry’s legal 
services or information / communications branch. 


Airports Act 
Blue Waters Bridge me 
Bridges Act 
Commuter Services Act 
Dangerous Goods Transportation Act, 1981 
Ferries Act 
Highway Traffic Act 
Local Roads Boards Act 
Ministry of Transportation and Communications Act 
Motorized Snow Vehicles Act 
Off-Road Vehicles Act, 1983 
Ontario Highway Transport Board Act 
Ontario Transportation Development Corporation Act 
Public Service Works on Highways Act 
Public Transportation and Highways fanaa Act 
Public Vehicles Act 
Railways Act 
_ Statute Labour Act (Part) 
Toll Bridges Act 
Toronto Area Transit Operating Authority Act 
Township of Pelee Act, 1978 
Truck Transportation Act, 1988 ; 
Urban Transportation Development Corporation Ltd. Act 
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MINISTER RESPONSIBLE FOR WOMEN’ S ISSUES 


ONTARIO ADVISORY COUNCIL ON WOMEN’S ISSUES 
880 Bay St., Sth Flr. 

Toronto M7A 1N3 

416-326-1840 


The Council advises the Government of Ontario, through the Minister Responsible for 
Women’s Issues, on matters pertaining to the achievement of economic, social and legal 
equality for women. Council members undertake community outreach and consultations, 
and gather the views of women on issues of concern in their region. These consultations 
include the exchange of information about government policies and programs affecting 
women. 


ONTARIO WOMEN’S DIRECTORATE 
2 Carlton St., Ste. 1200 

Toronto M5B 2M9 

416-314-0300 


The aim of the Ontario Women’s Directorate is to help the government of Ontario to 
achieve its commitment to economic, legal and social equality for all women in Ontario, 
and the recognition of diversity among women. 


The Ontario Women’s Directorate, as part of the Ontario government, works with women’s 
groups, community, labour and business organizations, the general public and other 
governments. The Directorate’s work includes policy development and review public 
education, program coordination, and consultation. 


ONTARIO WOMEN’S DIRECTORATE 
CONSULTATIVE SERVICES BRANCH 
2 Carlton St., Ste. 1200 
Toronto MS5SB 2M9 
416-314-0300 


The Consultative Services Branch works in partnership with educators, public and private 
sector employers, unions and community organizations to help them plan, and develop 
effective programs to eliminate bias and sex-role stereotyping in education, training and the 
workplace. bea 


Consultative Services Branch develops and delivers workshops and seminars, technical 
guides, audiovisual and print information on the subjects of Education and Training 
Equity, Workplace Equity, Occupational Integration, Gender and Racial Bias-Free 
Systems, Balancing Work and Family Responsibilities, Sexual and Workplace Harassment. 
It provides assistance and funding for demonstration projects, and develops and organizes 
forums for information exchange and networking among the many groups involved in 
equity for women. 


The branch also administers the directorate’s Community Grants’ Program which funds 
community-based projects that help women achieve economic, legal and social equality. 
This branch supervises the directorate’ s Thunder Bay Office which liaises with northern 
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women’s organizations, ministries, educators and community organizations on priority 
issues. It maintains a public resources centre on women’s issues and distributes Ontario 
Women’s Directorate publications in the North. 


ONTARIO WOMEN’S DIRECTORATE 
CORPORATE SERVICES BRANCH 

2 Carlton St., Ste. 1200 

Toronto M5B 2M9 

416-314-0300 


The branch coordinates a variety of financial, personnel, information technology and 
administrative functions for the Ontario Women’s Directorate, such as: providing payment 
services to suppliers and other ministries; maintaining the financial and administrative 
systems; developing financial and administrative standards; reporting on financial matters 
and liaising with Treasury Board and Management Board Secretariat. . 


ONTARIO WOMEN’S DIRECTORATE 
POLICY AND RESEARCH BRANCH 

2 Carlton St., 11th Flr. 

Toronto MSG 1V2 

416-314-0300 


The Policy and Research Branch acts as a policy advisor to the Assistant Deputy Minister, 
the Minister Responsible for Women’s Issues, and the Ontario Government on social, 
economic and legal issues that relate to women. The branch also provides consultation on 
policy concerning women’s issues to ministries within the Ontario Public Service. The 
work of the branch encompasses issues of concern to the diverse groups of women in 
Ontario. 


The Wife Assault Prevention Unit and the Sexual Assault Prevention Unit coordinate 
government response to wife assault and sexual assault, develop initiatives and liaise with 
federal, out-of-province and intergovernmental ministries and community groups. 
Although counselling is not available, individuals are referred to appropriate sources. 
Information brochures and posters in both English and French, and educational materials 
in several other languages, may be obtained free of charge. 


The office of the French Language Services Coordinator advises Ontario Women’s 
Directorate staff, on the provision of French language services and ensures the delivery of 
services in French according to the French Language Services Act. The office liaises with 
the francophone community and facilitates input from the francophone women’s 
community to policy development. 
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ONTARIO WOMEN’S DIRECTORATE 

PUBLIC EDUCATION AND PROGRAM SERVICES (PEPS) BRANCH 
2 Carlton St., Ste. 1200 . 

Toronto MSB 2M9 

416-314-0300 


This branch provides a wide range of internal and external communications and 
information services, including speeches, news releases, media relations, publications, 
displays and exhibits on women’s issues. Major public education campaigns on violence 
against women involving television and radio commercials and advertisements are 
developed and coordinated. 


Ministerial Responsibility for Acts 


Abandoned Orchards Act (AGRICULTURE 
AND FOOD). 

Absconding Debtors Act (ATTORNEY 
GENERAL) 

_ Absentees Act (ATTORNEY GENERAL) 

Accidental Fires Act (ATTORNEY 
GENERAL) . 

Accumulations Act (ATTORNEY GENERAL) 

Acquisition Act, S.O. 1978 (CULTURE, 
TOURISM AND RECREATION) 

Administration of Justice Act (ATTORNEY 
GENERAL) 

Advocacy Act, 1992 (CITIZENSHIP) 

Age of Majority and Accountability Act 
(ATTORNEY GENERAL) 

Aggregate Resources Act, 1989 (NATURAL 
RESOURCES) 

Agreement Authorization Act, 1958 
(NATURAL RESOURCES) 

Agricultural and Horticultural Organizations 
Act (AGRICULTURE AND FOOD) 

Agricultural Committees Act 
(AGRICULTURE AND FOOD) 

Agricultural Rehabilitation and Development 
Act (Ontario) (AGRICULTURE AND 
FOOD) 

Agricultural Representatives Act 
(AGRICULTURE AND FOOD) 

Agricultural Research Institute of Ontario Act 
(AGRICULTURE AND FOOD) 

Agricultural Tile Drainage Installation Act 
(AGRICULTURE AND FOOD) 

Airports Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Airports Act (TRANSPORTATION) 

Alcoholism and Drug Addiction Act 
(HEALTH) 

Algonquin Forestry Authority Act (NATURAL 
RESOURCES) : 

Algonquin Provincial Park Extension Act, 
1960-61 (NATURAL RESOURCES) 

Aliens’ Real Property Act (ATTORNEY 
GENERAL) 

Ambulance Act (HEALTH) 

Amusement Devices Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

An Act for the Settlement of Certain Questions 
Between the Governments of Canada and 
Ontario (NATURAL RESOURCES) 


Ministerial Responsibility for Acts 595 


An Act Respecting Queen’s College at 
Kingston, 1874, as amended (CONSUMER 
AND COMMERCIAL RELATIONS) 

An Act Respecting Queen’s College at 
Kingston, 1874, as amended 
(EDUCATION AND TRAINING) 

An Act to Confirm the Title of the Government 
of Canada to certain Lands and Indian 
Lands, 1915 (NATURAL RESOURCES) 

Anatomy Act (SOLICITOR GENERAL AND 

~ CORRECTIONAL SERVICES) 

Anglican Church of Canada Act, 1979 
(ATTORNEY GENERAL) 

Animals for Research Act (AGRICULTURE 
AND FOOD) 

Apportionment Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Arbitrations Act (ATTORNEY GENERAL) 

Arboreal Emblem Act, 1984 (NATURAL 
RESOURCES) 

Architects Act (ATTORNEY GENERAL) 

Archives Act (CULTURE, TOURISM AND 
RECREATION) 

Art Gallery of Ontario Act (CULTURE, 
TOURISM AND RECREATION) 

Artificial Insemination of Livestock Act 
(AGRICULTURE AND FOOD) 

Arts Council Act (CULTURE, TOURISM 
AND RECREATION) 

Assessment Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Assessment Act (FINANCE) 

Assessment Review Board Act (ATTORNEY 
GENERAL) 

Assignments and Preferences Act 
(CONSUMER AND COMMERCIAL 
RELATIONS) 

Athletics Control Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Audiology and Speech-Language Pathology 
Act (HEALTH) 

Audit Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Audit Act (FINANCE) 

Auto Insurance Rates Control Act, 1989 
(FINANCE) 

Bail Act (ATTORNEY GENERAL) 

Bailiffs Act (CONSUMER AND 
COMMERCIAL RELATIONS) 
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Barrie-Innisfil Annexation Act, 1981 
(MUNICIPAL AFFAIRS) 

Barrie- Vespra Annexation Act, 1984 
(MUNICIPAL AFFAIRS) 

Barristers Act (ATTORNEY GENERAL) 

Beach Protection Act (NATURAL 
RESOURCES) 

Beds of Navigable Waters Act (NATURAL 
RESOURCES) 

Beef Cattle Marketing Act (AGRICULTURE 
AND FOOD) 

Bees Act (AGRICULTURE AND FOOD) 

Blind Persons’ Rights Act (ATTORNEY 
GENERAL) 

Blind Workmen’s Gomeneaion Act 
(LABOUR) . 

Blue Waters Bridge Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

_ Blue Waters Bridge Act 
(TRANSPORTATION) 

Boating Restriction Regulations (NATURAL 
RESOURCES) 

Boilers and Pressure Vessels Act 
(CONSUMER AND COMMERCIAL 
RELATIONS) 

Boundaries Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Brantford-Brant Annexation Act, 1980 
(MUNICIPAL AFFAIRS) 

Bread Sales Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Bridges Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Bridges Act (TRANSPORTATION) 

Brock University Act, 1964 (CONSUMER 
AND COMMERCIAL RELATIONS) 

Building Code Act (HOUSING) 

Bulk Sales Act (ATTORNEY GENERAL) 

Bull Owners’ Liability Act (AGRICULTURE 

~ AND FOOD) 

Business Corporations Act (CONSUMER 
AND COMMERCIAL RELATIONS) 

Business Names Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Business Practices Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Business Records Protection Act (ATTORNEY 
GENERAL) 

Canada Company’s Lands Act, 1922 
(NATURAL RESOURCES) 

Canadian Insurance Exchange Act, 1986 
(FINANCE) 

Cancer Act (HEALTH) 

Cancer Remedies Act (HEALTH) 


Carleton University Act, 1952 (CONSUMER 
AND COMMERCIAL RELATIONS) 

Cemeteries Act (CONSUMER AND 
“COMMERCIAL RELATIONS) 

Centennial Centre of Science and Technology 
Act (CULTURE, TOURISM AND 
RECREATION) 

Central Trust Company Act, 1983 (FINANCE) >: 

Certification of Titles Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Change of Name Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Charitable Gifts Act (ATTORNEY GENERAL) 

Charitable Institutions Act (COMMUNITY 
AND SOCIAL SERVICES) 

Charities Accounting Act (ATTORNEY 
GENERAL) 

Child and Family Services Act (COMMUNITY 
AND SOCIAL SERVICES) 

Child Welfare Municipal Payments . 
Continuance Act, 1976 (COMMUNITY 
AND SOCIAL SERVICES) 3 

Child Welfare Validation of Adoption Orders 
Act, 1980 (COMMUNITY AND SOCIAL 
SERVICES) 

Children’s Law Reform Act (ATTORNEY 
GENERAL) 

Chiropody Act (HEALTH) 

Chiropractic Act (HEALTH) 

City of Cornwall Annexation Act, 1974 
(MUNICIPAL AFFAIRS) 

City of Gloucester Act, 1980 (MUNICIPAL 
AFFAIRS) 

City of Hamilton Act, 1975 (MUNICIPAL 
AFFAIRS) 

City of Hazeldean-March Act, 1978 
(MUNICIPAL AFFAIRS) 

City of London Act, 1990 (MUNICIPAL 
AFFAIRS) . 

City of Nepean Act, 1978 (MUNICIPAL 
AFFAIRS) 

City of Ottawa Road Closing & Conveyance 
Validation Act, 1981 (MUNICIPAL 
AFFAIRS) 

City of Port Colborne Act, 1974 (MUNICIPAL 
AFFAIRS) 

City of Sudbury Hydro-Electric Service Act, 
1980 (MUNICIPAL AFFAIRS) 

City of Thorold Act, 1975 (MUNICIPAL 
AFFAIRS) 

City of Thunder Bay Act, 1968-69 (formerly 
City of Lakehead Act, 1968-69, c.45) 
(MUNICIPAL AFFAIRS) 


City of Timmins-Porcupine Act, 1972 
(MUNICIPAL AFFAIRS) 

Co-operative Loans Act (AGRICULTURE 
AND FOOD) 

Collection Agencies Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Colleges Collective Bargaining Act 
(EDUCATION AND TRAINING) 

Colleges Collective Bargaining Act, R.S.O. 
1980 (CONSUMER AND 
COMMERCIAL RELATIONS) 

Commercial Concentration Tax Act 
(CONSUMER AND COMMERCIAL 
RELATIONS) 

Commercial Concentration Tax Act 
(FINANCE) — ; 

Commissioners for Taking Affidavits Act 
(ATTORNEY GENERAL) 

Commodity Board Members Act 
(AGRICULTURE AND FOOD) 

Commodity Boards and Marketing Agencies 
Act (AGRICULTURE AND FOOD) 

Commodity Futures Act (FINANCE) 

Community Psychiatric Hospitals Act 
(HEALTH) 

Community Recreation Centres Act 
(CONSUMER AND COMMERCIAL 
RELATIONS) 

Community Recreation Centres Act 
(CULTURE, TOURISM AND 
RECREATION) 

Commuter Services Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Commuter Services Act 
(TRANSPORTATION) 

Compensation for Victims of Crime Act 
(ATTORNEY GENERAL) 

Compulsory Automobile Insurance Act 
(FINANCE) 

Condominium Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

- Conservation Authorities Act (NATURAL 
RESOURCES) 

Conservation Land Act, 1988 (NATURAL 
RESOURCES) 

Consolidated Hearings Act, 1981 
(ENVIRONMENT AND ENERGY) 

Construction Lien Act (ATTORNEY 
GENERAL) 

Consumer Protection Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Consumer Protection Bureau Act | 
(CONSUMER AND COMMERCIAL 
RELATIONS) 
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Consumer Reporting Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Conveyancing and Law of Property Act 
(ATTORNEY GENERAL) 

Cooperative Corporations Act (FINANCE) 

Coroners Act (SOLICITOR GENERAL AND 
CORRECTIONAL SERVICES) 

Corporations Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Corporations Information Act (CONSUMER 
AND COMMERCIAL RELATIONS) 

Corporations Tax Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Corporations Tax Act (FINANCE) 

Costs of Distress Act (ATTORNEY 
GENERAL) 

County of Haliburton Act, 1982 (MUNICIPAL 
AFFAIRS) 

County of Middlesex Act, 1979 (CONSUMER 
AND COMMERCIAL RELATIONS) 

County of Middlesex Act, 1979 

~ (MANAGEMENT BOARD OF 
CABINET) 

County of Oxford Act (MUNICIPAL 
AFFAIRS) 

County of Simcoe Act, 1990 (MUNICIPAL 
AFFAIRS) 

Courts of Justice Act (ATTORNEY 
GENERAL) 

Credit Unions and Caisses Populaires Act 
(FINANCE) 

Creditors’ Relief Act (ATTORNEY 
GENERAL) 

Crop Insurance Act Ontario (AGRICULTURE 
AND FOOD) 

Crown Administration of Estates Act 
(ATTORNEY GENERAL) 

Crown Agency Act (ATTORNEY GENERAL) 

Crown Attorneys Act (ATTORNEY 
GENERAL) 

Crown Employees Collective Bargaining Act 
(LABOUR) 

Crown Timber Act (NATURAL RESOURCES) 

Crown Trust Company Act, 1983 (FINANCE) 

Crown Witnesses Act (ATTORNEY 
GENERAL) 

Dangerous Goods Transportation Act, 1981 
(CONSUMER AND COMMERCIAL 
RELATIONS) 

Dangerous Goods Transportation Act, 1981 
(TRANSPORTATION) 

Day Nurseries Act (COMMUNITY AND 
SOCIAL SERVICES) 
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Dead Animal Disposal Act (AGRICULTURE 
AND FOOD) 

Degree Granting Act (EDUCATION AND 
TRAINING) 

Degree Granting Act, 1983, S.O. 1983 
(CONSUMER AND COMMERCIAL 
RELATIONS) 

Dental Hygiene Act (HEALTH) 

Dental Technicians Act (HEALTH) 

Dental Technology Act (HEALTH) 

Dentistry Act (HEALTH) 

Denture Therapists Act (HEALTH) 

Denturism Act (HEALTH) 

Deposits Regulation Act (FINANCE) 

Development Charges Act, 1989 (Parts III and 
IV) (MUNICIPAL AFFAIRS) 

Development Charges Act, Part III 
(EDUCATION AND TRAINING) 

Development Corporations Act ECONOMIC 
DEVELOPMENT AND TRADE) 

Dietetics Act (HEALTH) 

Discriminatory Business Practices Act 
(CONSUMER AND COMMERCIAL 
RELATIONS) 

Disorderly Houses Act (ATTORNEY 
GENERAL) 

District Municipality of Muskoka Act 
(MUNICIPAL AFFAIRS) 

District Municipality of Muskoka Statue Law 
Amendment Act, 1989 (MUNICIPAL 
AFFAIRS) 

District of Parry Sound Local Government Act, 
1979 (MUNICIPAL AFFAIRS) 

District Welfare Administration Boards Act 
(COMMUNITY AND SOCIAL 
SER VICES) 

Dog Owner’s Liability Act (ATTORNEY 
GENERAL) 

Drainage Act (AGRICULTURE AND FOOD) 

Drug and Pharmacies Regulation Act 
(HEALTH) 

Drugless Practitioners Act (HEALTH) 

Edible Oil Products Act (AGRICULTURE 
AND FOOD) 

Education Act EDUCATION AND 
TRAINING) 

Egress from Public Buildings Act 
(SOLICITOR GENERAL AND 
CORRECTIONAL SERVICES) 

Election Act, 1984 (LEGISLATIVE OFFICES) 

Election Finances Act, 1986 (LEGISLATIVE 
OFFICES) 


Electronic Registration Act, 1991 

(CONSUMER AND COMMERCIAL 
' RELATIONS) 

Elevating Devices Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Emergency Plans Act, 1983 (SOLICITOR 
GENERAL AND CORRECTIONAL 
SERVICES) 

Employee Share Ownership Plan Act 
(FINANCE) 

Employee Share Ownership Plan Act, 1988 
(CONSUMER AND COMMERCIAL 
RELATIONS) 

Employer Health Tax Act (CONSUMER AND 

- COMMERCIAL RELATIONS) 

Employer Health Tax Act (FINANCE) 

Employers and Employees Act (ATTORNEY 
GENERAL) 

Employment Agencies Act (LABOUR) 

Employment Standards Act (LABOUR) 

Endangered Species Act (NATURAL 
RESOURCES) 

Energy Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Energy Efficiency Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Energy Efficiency Act ENVIRONMENT 
AND ENERGY) 

English and Wabigoon River Systems Mercury 
Contamination Settlement Agreement Act, 
1986 (ATTORNEY GENERAL) 

Environmental Assessment Act 
(ENVIRONMENT AND ENERGY) 

Environmental Protection Act 
(ENVIRONMENT AND ENERGY) 

Escheats Act (ATTORNEY GENERAL) 

Essex County French-language Secondary 
School Act, 1977 (EDUCATION AND 
TRAINING) 

Estates Act (ATTORNEY GENERAL) 

Estates Administration Act (ATTORNEY 
GENERAL) 

Evidence Act (ATTORNEY GENERAL) 

Execution Act (ATTORNEY GENERAL) 

Executive Council Act (THE ONTARIO 
GOVERNMENT) 

Expropriations Act (ATTORNEY GENERAL) 

Extra-Provincial Corporations Act 
(CONSUMER AND COMMERCIAL 
RELATIONS) 

Factors Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Family Benefits Act (COMMUNITY AND 
SOCIAL SERVICES) 


Family Law Act (ATTORNEY GENERAL) 

Family Support Plan Act (ATTORNEY 
GENERAL) 

Farm Implements Act (AGRICULTURE AND 
FOOD) 

Farm Income Stabilization Act 
(AGRICULTURE AND FOOD) 

Farm Practices Protection Act 
(AGRICULTURE AND FOOD) 

Farm Products Containers Act 
(AGRICULTURE AND FOOD) 

Farm Products Grades and Sales Act 
(AGRICULTURE AND FOOD) 

Farm Products Marketing Act 
(AGRICULTURE AND FOOD) 

-Farm Products Payments Act 
(AGRICULTURE AND FOOD) 

Ferries Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Ferries Act (TRANSPORTATION) 

Financial Administration Act (CONSUMER 
AND COMMERCIAL RELATIONS) 

Financial Administration Act (FINANCE) 

Fines and Forfeitures Act (ATTORNEY 
GENERAL) . 

Fire Accidents Act (SOLICITOR GENERAL 
AND CORRECTIONAL SERVICES) 

Fire Departments Act (SOLICITOR 
GENERAL AND CORRECTIONAL 
SERVICES) 

Fire Fighters Exemption Act (SOLICITOR 
GENERAL AND CORRECTIONAL 
SERVICES) ; 

Fire Marshals Act (SOLICITOR GENERAL 
AND CORRECTIONAL SERVICES) 

Fish Inspection Act (NATURAL 
RESOURCES) 

Fisheries Act (Canada-Ontario Fishery 
Regulations) (NATURAL RESOURCES) 

Fisheries Industrial Development Act 

_ (NATURAL RESOURCES) 

Fisheries Loans Act (NATURAL 
RESOURCES) 

Flag Act (CONSUMER AND COMMERCIAL 
RELATIONS) 

Flag Act (MANAGEMENT BOARD OF 
CABINET) 

Floral Emblem Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Floral Emblem Act (MANAGEMENT 
BOARD OF CABINET) 

Fluoridation Act (HEALTH) 
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Foreign Cultural Objects Immunity from 
Seizure Act (CULTURE, TOURISM AND 
RECREATION) 

Forest Fires Prevention Act (NATURAL 
RESOURCES) 

Forest Tree Pest Control Act (NATURAL 
RESOURCES) 

Forestry Act (NATURAL RESOURCES) 

Fraudulent Conveyances Act (ATTORNEY 
GENERAL) 

Freedom of Information and Protection of 
Privacy Act, 1987 (MANAGEMENT 
BOARD OF CABINET) 

French Language Services Act, 1986 
(FRANCOPHONE AFFAIRS) 

Freshwater Fish Marketing Act (Ontario) 
(NATURAL RESOURCES) 

Frustrated Contracts Act (ATTORNEY 
GENERAL) 

Fuel Tax Act (FINANCE) 

Fuel Tax Act, 1981 (in force Sept. 1, 1982) 
(CONSUMER AND COMMERCIAL 
RELATIONS) 

Funeral Directors and Establishments Act 
(CONSUMER AND COMMERCIAL 
RELATIONS) 

Fur Farms Act (AGRICULTURE AND FOOD) 

Game and Fish Act (NATURAL 
RESOURCES) 

Gaming Act (ATTORNEY GENERAL) 

Gaming Services Act, 1992 (CONSUMER 
AND COMMERCIAL RELATIONS) 

Gananoque Lands Act, 1961-62 (NATURAL 
RESOURCES) 

Gas and Oil Leases Act (NATURAL 
RESOURCES) 

Gasoline Handling Act (CONSUMER AND 
COMMERCIAL RELATIONS) . 

Gasoline Tax Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Gasoline Tax Act (FINANCE) 

General Welfare Assistance Act 
(COMMUNITY AND SOCIAL 
SER VICES) 

Geographic Township of Hansen Act, 1986 
(MUNICIPAL AFFAIRS) | 

George R. Gardiner Museum of Ceramic Art 
Act (CULTURE, TOURISM AND 
RECREATION) 

Government Contracts Hours and Wages Act 
(LABOUR) 

Grain Corn Marketing Act (AGRICULTURE 
AND FOOD) 
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Grain Elevator Storage Act (AGRICULTURE 

. AND FOOD) 

Guarantee Companies Securities Act 
(FINANCE) 

Habeas Corpus Act (ATTORNEY GENERAL) 

Healing Arts Radiation Protection Act 
(HEALTH) 

Health Cards and Numbers Control Act 
(HEALTH) 

Health Care Accessibility Act (HEALTH) 

Health Disciplines Act (HEALTH) 

Health Facilities Special Orders Act (HEALTH) 

Health Insurance Act (HEALTH) 

Health Protection and Promotion Act 
(HEALTH) 

Highway Traffic Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Highway Traffic Act (TRANSPORTATION) 

Historical Parks Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Historical Parks Act (CULTURE, TOURISM 
AND RECREATION) 

Homes for Special Care Act (HEALTH) 

Hospital Labour Disputes Arbitration Act 
(LABOUR) 

Hospitals and Charitable Institutions Inquires 
Act (ATTORNEY GENERAL) 

Hotel Fire Safety Act (SOLICITOR 
GENERAL AND CORRECTIONAL 
SERVICES) 

Hotel Registration of Guests Act (ATTORNEY 
GENERAL) 

Housing Development Act (HOUSING) 

Hunter Damage Compensation Act 
(AGRICULTURE AND FOOD) 

Hypnosis Act (HEALTH) 

Immunization of School Pupils Act (HEALTH) 

Income Tax Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Income Tax Act (FINANCE) 

Independent Health Facilities Act (HEALTH) 

Indian Lands Act 1924 (NATURAL 
RESOURCES) 

Indian Welfare Services Act (COMMUNITY 
AND SOCIAL SERVICES) 

Industrial and Mining Lands Compensation Act 
(NATURAL RESOURCES) 

Industrial Standards Act (LABOUR) 

Innkeepers Act (ATTORNEY GENERAL) 

Insurance Act (FINANCE) 

International Bridges Municipal Payments Act, 
1981 (MUNICIPAL AFFAIRS) 

International Commercial Arbitration Act 
(ATTORNEY GENERAL) 


International Sale of Goods Act (ATTORNEY 
GENERAL) . 

Interpretation Act (ATTORNEY GENERAL) 

Interprovincial Summonses Act (ATTORNEY 
GENERAL) 

Intervenor Funding Project Act (ATTORNEY 
GENERAL) 

Investment Contracts Act (FINANCE) 

Jewish Family and Child Service of 
Metropolitan Toronto Act (COMMUNITY 
AND SOCIAL SERVICES) 


Judicial Review Procedure Act (ATTORNEY 


GENERAL) 
Junior Farmers Establishment Act 
(AGRICULTURE AND FOOD) 

Juries Act (ATTORNEY GENERAL) 

Justices of the Peace Act (ATTORNEY 
GENERAL) 

Laboratory and Specimen Collection Centre 
Licencing Act (HEALTH) 

Labour Relations Act (LABOUR) 

Labour Sponsored Venture Capital 
Corporations Act, 1992 (CONSUMER 
AND COMMERCIAL RELATIONS) 

Labour Sponsored Venture Capital 
Corporations Act, 1992 (FINANCE) 

Lac Seul Conservation Act, 1928 (NATURAL 
RESOURCES) 

Lake of the Woods Control Board Act, 1922 
(NATURAL RESOURCES) 

Lake Superior Board of Education Act, 1976 
(EDUCATION AND TRAINING) 

Lakehead University Act, 1965 (CONSUMER 
AND COMMERCIAL RELATIONS) 

Lakes and Rivers Improvement Act 
(NATURAL RESOURCES) 

Land Registration Reform Act (CONSUMER 
AND COMMERCIAL RELATIONS) 

Land Titles Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Land Transfer Tax Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Land Transfer Tax Act (FINANCE) 

Landlord and Tenant Act (ATTORNEY 
GENERAL) 

Laurentian University of Sudbury Act, 1960 
(CONSUMER AND COMMERCIAL 
RELATIONS) 

Law Society Act (ATTORNEY GENERAL) 

Legal Aid Act (ATTORNEY GENERAL) 

Legal Professions Statute Law Amendment Act 
(ATTORNEY GENERAL) 

Legislative Assembly Act (LEGISLATIVE 
OFFICES) 


Legislative Assembly Retirement Allowances 
Act (LEGISLATIVE OFFICES) 

Libel and Slander Act (ATTORNEY 
GENERAL) 

Lieutenant Governor Act (THE ONTARIO 
GOVERNMENT) 

Lightning Rods Act (SOLICITOR GENERAL 
AND CORRECTIONAL SERVICES) 

Limitations Act (ATTORNEY GENERAL) 

Limited Partnerships Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Line Fences Act (MUNICIPAL AFFAIRS) 

Liquor Control Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Liquor Licence Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Livestock and Livestock Products Act 
(AGRICULTURE AND FOOD) 

Livestock Branding Act (AGRICULTURE 
AND FOOD) 

Livestock Community Sales Act 
(AGRICULTURE AND FOOD) 

Livestock Medicines Act (AGRICULTURE 
AND FOOD) 

Livestock, Poultry and Honey Bee Protection 
Act (AGRICULTURE AND FOOD) 

Loan and Trust Corporations Act, 1987 
(FINANCE) 

Local Improvement Act (MUNICIPAL 
AFFAIRS) 

Local Roads Boards Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Local Roads Boards Act 

~ (TRANSPORTATION) 

Local Services Boards Act (NORTHERN 
DEVELOPMENT AND MINES) - 

Management Board of Cabinet Act 
(MANAGEMENT BOARD OF 
CABINET) 

Manitoba-Ontario Lake St. Joseph Diversion 
(NATURAL RESOURCES) 

Marine Insurance Act (FINANCE) 

Marriage Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Massage Therapy Act (HEALTH) 

McMaster University Act, 1976 (CONSUMER 
AND COMMERCIAL RELATIONS) 

McMichael Canadian Art Collection Act 

* (CULTURE, TOURISM AND 
RECREATION) 

Meat Inspection Act (Ontario) 

(AGRICULTURE AND FOOD) 

Medical Laboratory Technology Act 
(HEALTH) 
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Medical Radiation Technology Act or aes 

Medicine Act (HEALTH) 

Members’ Conflict of Interest Act 
(ATTORNEY GENERAL) 

Members’ Conflict of Interest Act, 1988 
(LEGISLATIVE OFFICES) 

Mental Health Act (HEALTH) 

Mental Hospitals Act (HEALTH) 

Mental Incompetency Act (ATTORNEY 
GENERAL) 

Mercantile Law Amendment Act 
(ATTORNEY GENERAL) 

Metropolitan Separate School Board Act, 1953 
(EDUCATION AND TRAINING) 

Metropolitan Toronto Convention Centre 
Corporation Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Metropolitan Toronto Convention Centre 
Corporation Act (CULTURE, TOURISM 
AND RECREATION) 

Midwifery Act (HEALTH) 

Migratory Birds Convention Act (Canada) - 
Ontario Regulations (NATURAL 
RESOURCES) 

Milk Act (AGRICULTURE AND FOOD) 

Mineral Emblem Act Gree eS 
RESOURCES) 

Mining Act (NORTHERN DEVELOPMENT 
AND MINES) 

Mining Tax Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Mining Tax Act (FINANCE) 

Ministry of Agriculture and Food Act 
(AGRICULTURE AND FOOD) 

Ministry of Citizenship and Culture Act 
(CULTURE, TOURISM AND 
RECREATION) 

Ministry of Colleges and Universities Act 
(EDUCATION AND TRAINING) 

Ministry of Colleges and Universities Act, 
R.S.O. 1980 (CONSUMER AND 
COMMERCIAL RELATIONS) 


‘Ministry of Community and Social Services 


Act (COMMUNITY AND SOCIAL 
SERVICES) 

Ministry of Consumer and Commercial 
Relations Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Ministry of Correctional Services Act () 

Ministry of Correctional Services Act 
(SOLICITOR GENERAL AND 
CORRECTIONAL SERVICES) 

Ministry of Energy Act (CONSUMER AND 
COMMERCIAL RELATIONS) 
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Ministry of Energy Act ENVIRONMENT 
AND ENERGY) 

Ministry of Government Services Act 
(CONSUMER AND COMMERCIAL 
RELATIONS) 

Ministry of Government Services Act 
(MANAGEMENT BOARD OF 
CABINET) 

Ministry of Health Act (HEALTH) 

Ministry of Industry, Trade and Technology 
Act (ECONOMIC DEVELOPMENT AND 
TRADE) 

Ministry of Intergovernmental Affairs Act 

_ (NTERGOVERNMENTAL AFFAIRS) 

Ministry of Labour Act (LABOUR) 

Ministry of Municipal Affairs and Housing Act 
(HOUSING) 

Ministry of Municipal Affairs and Housing 
Act, 1981 (MUNICIPAL AFFAIRS) 

Ministry of Natural Resources Act (NATURAL 
RESOURCES) 

Ministry of Norther Development & Mines 
Act (NORTHERN DEVELOPMENT 
AND MINES) 

Ministry of Revenue Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Ministry of Revenue Act (FINANCE) 

Ministry of the Attorney General Act 
(ATTORNEY GENERAL) 

Ministry of the Environment Act ° 
(ENVIRONMENT AND ENERGY) 

Ministry of the Solicitor General Act 
(SOLICITOR GENERAL AND 
CORRECTIONAL SERVICES) 

Ministry of Tourism and Recreation Act 
(CONSUMER AND COMMERCTAL 
RELATIONS) 

Ministry of Tourism and Recreation Act, 1982 
(CULTURE, TOURISM AND 
RECREATION) 

Ministry of Transportation and 
Communications Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Ministry of Transportation and 
Communications Act 
(TRANSPORTATION) 

Ministry of Treasury and Economic Act 
(FINANCE) 

Ministry of Treasury and Economics Act 
(CONSUMER AND COMMERCIAL 
RELATIONS) 

Minors’ Protection Act (ATTORNEY 
GENERAL) 


Moosonee Development Area Board Act 
(MUNICIPAL AFFAIRS) 

Mortgage Brokers Act (FINANCE) 

Mortgages Act (ATTORNEY GENERAL) 

Motor Vehicle Accident Claims Act 
(FINANCE) 

Motor Vehicle Dealers Act (CONSUMER 
AND COMMERCIAL RELATIONS) 

Motor Vehicle Repair Act (CONSUMER AND . 
COMMERCIAL RELATIONS) 

Motorized Snow Vehicles Act (CONSUMER 
AND COMMERCIAL RELATIONS) 

Motorized Snow Vehicles Act 
(TRANSPORTATION) 

Municipal Act (MUNICIPAL AFFAIRS) 

Municipal Affairs Act (MUNICIPAL 
AFFAIRS) 

Municipal and School Board Payments 
Adjustment Act EDUCATION AND 
TRAINING) 

Municipal and School Tax Credit Assistance 
Act (repealed) except subsection 
2(3)(4)(5)&(6) (MUNICIPAL AFFAIRS) 

Municipal Arbitrations Act (MUNICIPAL 
AFFAIRS) 

Municipal Boundary Negotiations Act, 1981 
(MUNICIPAL AFFAIRS) 

Municipal Conflict of Interest Act, 1983 
(MUNICIPAL AFFAIRS) 

Municipal Corporations Quieting Orders Act 
(MUNICIPAL AFFAIRS) 

Municipal Elderly Residents’ Assistance Act 
(MUNICIPAL AFFAIRS) 

Municipal Elections Act (MUNICIPAL 
AFFAIRS) 

Municipal Elections Statute Law Amendment 
Act, 1990 (MUNICIPAL AFFAIRS) 

Municipal Extra-Territorial Tax Act, 1988 
(MUNICIPAL AFFAIRS) 

Municipal Franchises Act (MUNICIPAL 
AFFAIRS) 

Municipal Freedom of Information and 
Protection of Privacy Act, 1989 
(MANAGEMENT BOARD OF 
CABINET) 

Municipal Health Services Act (HEALTH) 

Municipal Interest and Discount Rates Act, 
1982 (MUNICIPAL AFFAIRS) 

Municipal Payments in Lieu of Taxes Statute 
Law Amendment Act, 1984 (MUNICIPAL 
AFFAIRS) 

Municipal Private Acts Repeal Act, 1983 
(MUNICIPAL AFFAIRS) 


Municipal Private Acts Repeal Act, 1989 
(MUNICIPAL AFFAIRS) 

Municipal Statute Law Amendment Act, 1989 
(MUNICIPAL AFFAIRS) 

Municipal Subsidies Adjustment Repeal Act, 
1976 (MUNICIPAL AFFAIRS) 

Municipal Tax Assistance Act (MUNICIPAL 
AFFAIRS) 

Municipal Tax Sales Act, 1984 (MUNICIPAL 
AFFAIRS) 

Municipal Unemployment Relief Act 
(MUNICIPAL AFFAIRS) 

Municipal Works Assistance Act 
(MUNICIPAL AFFAIRS) 

Municipality of Metropolitan Toronto Act 
(MUNICIPAL AFFAIRS) 

Municipality of Shuniah Act, 1936 
(MUNICIPAL AFFAIRS) 

_Muskoka and Parry Sound Telephone Co. Ltd. 
(CULTURE, TOURISM AND 
RECREATION) 

National Radio Observatory Act, 1962-63 
(NATURAL RESOURCES) 

Negligence Act (ATTORNEY GENERAL) 

Niagara Escarpment Planning and 
Development Act (ENVIRONMENT AND 
ENERGY) 

Niagara Parks Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Niagara Parks Act (CULTURE, TOURISM 
AND RECREATION) 

Non-resident Agricultural Land Interests _ 
Registration Act (AGRICULTURE AND 
FOOD) 

North Georgian Bay Recreational Reserve Act, 
1962-63 (NATURAL RESOURCES) 

Northern Ontario Heritage Fund Act 
(NORTHERN DEVELOPMENT AND 
MINES) 

Notaries Act (ATTORNEY GENERAL) 

Nursing Act (HEALTH) 

Nursing Homes Act (HEALTH) 

Occupational Health and Safety Act (LABOUR) 

Occupational Therapy Act (HEALTH) 

Occupiers’ Liability Act (ATTORNEY 
GENERAL) . 

Off-Road Vehicles Act, 1983 (CONSUMER 
AND COMMERCIAL RELATIONS) 

Off-Road Vehicles Act, 1983 

(TRANSPORTATION) 

- Official Notices Publication Act (CONSUMER 

AND COMMERCIAL RELATIONS) 
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Official Notices Publication Act 
(MANAGEMENT BOARD OF 
CABINET) 

Oleomargarine Act (AGRICULTURE AND 
FOOD) 

Ombudsman Act (LEGISLATIVE OFFICES) 

One Day’s Rest in Seven Act (LABOUR) 

Ontario Agricultural Museum Act 
(AGRICULTURE AND FOOD) 

Ontario College of Art Act, 1968-69 
(CONSUMER AND COMMERCIAL 
RELATIONS) 

Ontario Credit Union League Limited Act, 
1972 (unconsolidated and unrepealed) 
(FINANCE) 

Ontario Deposit Insurance Corporation Act 
(FINANCE) 

Ontario Dietetic Association Act (HEALTH) 

Ontario Drug Benefit Act HEALTH) 

Ontario Economic Council Act (CONSUMER 
AND COMMERCIAL RELATIONS) 

Ontario Economic Council Act (FINANCE) 

Ontario Educational Communications 
Authority Act (CULTURE, TOURISM 
AND RECREATION) | 

Ontario Energy Board Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Ontario Energy Board Act ENVIRONMENT 
AND ENERGY) 


Ontario Energy Corporation Act (CONSUMER 


AND COMMERCIAL RELATIONS) 

Ontario Energy Corporation Act 
(ENVIRONMENT AND ENERGY) 

Ontario Food Terminal Act (AGRICULTURE 
AND FOOD) 

Ontario Geographic Names Board Act 
(NATURAL RESOURCES) 

Ontario Guaranteed Annual Income Act 
(CONSUMER AND COMMERCIAL 
RELATIONS) 

Ontario Guaranteed Annual Income Act 
(FINANCE) 

Ontario Harbours Agreement Act, 1962-63 
(NATURAL RESOURCES) 

Ontario Heritage Act (CULTURE, TOURISM 
AND RECREATION) : 

Ontario Highway Transport Board Act 
(CONSUMER AND COMMERCIAL 
RELATIONS) 

- Ontario Highway Transport Board Act 
(TRANSPORTATION) 

Ontario Home Ownership Savings Plan Act 

(FINANCE) 
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Ontario Home Ownership Savings Plan Act, 
1988 (CONSUMER AND - 
COMMERCIAL RELATIONS) 

Ontario Housing Corporation Act (HOUSING) 

Ontario Human Rights Code, 1981 
(CITIZENSHIP) 

Ontario Institute for Studies in Education Act 
(EDUCATION AND TRAINING) 

Ontario Law Reform Commission Act 

_ (ATTORNEY GENERAL) 

Ontario Loan Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Ontario Loan Act (FINANCE) 

Ontario Lottery Corporation Act (CONSUMER 
AND COMMERCIAL RELATIONS) 
Ontario Lottery Corporation Act (CULTURE, 

TOURISM AND RECREATION) 

Ontario Medical Association Dues Act 
(HEALTH) 

Ontario Mental Health Foundation Act 
(HEALTH) 

Ontario Mineral Exploration Program Act 
(NORTHERN DEVELOPMENT AND. 
MINES) 

Ontario Municipal Board Act (ATTORNEY 
GENERAL) 

Ontario Municipal Employees Retirement 
System Act (MUNICIPAL AFFAIRS) 

Ontario Municipal Improvement Corporation 
Act (CONSUMER AND COMMERCIAL 
RELATIONS) 

Ontario Municipal Improvement Corporation 
Act (FINANCE) 

Ontario New Home Warranties Plan Act 
(CONSUMER AND COMMERCIAL 
RELATIONS) 

Ontario Northland Transportation Commission 
Act (NORTHERN DEVELOPMENT 
AND MINES) 

Ontario Pensioners Property Tax Assistance 
Act (CONSUMER AND COMMERCIAL 
RELATIONS) 

Ontario Pensioners Property Tax Assistance 
Act (FINANCE) 

Ontario Place Corporation Act (CONSUMER 
AND COMMERCIAL RELATIONS) 

Ontario Place Corporation Act (CULTURE, 
TOURISM AND RECREATION) 

Ontario Planning and Development Act 
(MUNICIPAL AFFAIRS) 

Ontario Regulation 111/92 - Ontario Aerospace 
Corporation (ECONOMIC 
DEVELOPMENT AND TRADE) 


Ontario Regulation 269/90 - Innovation Ontario 
Corporation (ECONOMIC 
DEVELOPMENT AND TRADE) 

Ontario Regulation 271/90 - Ontario 
International Corporation (ECONOMIC 
DEVELOPMENT AND TRADE) 

Ontario School Trustees’ Council Act 
(EDUCATION AND TRAINING) 

Ontario Society for the Prevention of Cruelty to 
Animals Act (SOLICITOR GENERAL 
AND CORRECTIONAL SERVICES) 

Ontario Telephone Development Corporation 
Act (CULTURE, TOURISM AND 
RECREATION) 

Ontario Transportation Development 
Corporation Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Ontario Transportation Development 
Corporation Act (TRANSPORTATION) 

Ontario Unconditional Grants Act 
(MUNICIPAL AFFAIRS) 

Ontario Waste Management Corporation Act, 
1981 (ENVIRONMENT AND ENERGY) 

Ontario Water Resources Act 
(ENVIRONMENT AND ENERGY) 

Ontario Water Resources Act (HOUSING) — 

Ontario Youth Employment Act 
(EDUCATION AND TRAINING) 

Operating Engineers Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Ophthalmic Dispensers Act (HEALTH) 

Opticianry Act (HEALTH) 

Optometry Act (HEALTH) 

Osgoode Hall Law School Scholarships Act, 
1968-69 (CONSUMER AND 
COMMERCIAL RELATIONS) 

Ottawa Congress Centre Act (CONSUMER 
AND COMMERCIAL RELATIONS) 

Ottawa Congress Centre Act (CULTURE, 
TOURISM AND RECREATION) 

Ottawa River Water Powers Act, 1943 
(NATURAL RESOURCES) 

Ottawa-Carleton Amalgamations and Elections 
Act, 1973 (MUNICIPAL AFFAIRS) 

Ottawa-Carleton French-Language School 
Board Act EDUCATION AND 
TRAINING) 

Paperback and Periodical Distributors Act 
(CONSUMER AND COMMERCIAL 
RELATIONS) 


Parks Assistance Act (CONSUMER AND 


COMMERCIAL RELATIONS) 
Parks Assistance Act (CULTURE, TOURISM 
AND RECREATION) 


_ Parkway Belt Planning and Development Act 
(MUNICIPAL AFFAIRS) 
- Partition Act (ATTORNEY GENERAL) 
_ Partnerships Act (CONSUMER AND 
. COMMERCIAL RELATIONS) 
_ Pawnbrokers Act (ATTORNEY GENERAL) 
Pay Equity Act, 1987 (LABOUR) 
Pension Benefits Act (FINANCE) 
Perpetuities Act (ATTORNEY GENERAL) 
_ Personal Property Security Act (CONSUMER 
7 AND COMMERCIAL RELATIONS) 
_ Pesticides Act (ENVIRONMENT AND 
ENERGY) | 
- Petroleum Products Price Freeze Act, 1975 
(unconsolidated and unrepealed) 
(CONSUMER AND COMMERCIAL 
RELATIONS) 
_ Petroleum Resources Act (NATURAL 
| RESOURCES) 
Pharmacy Act (HEALTH) 
_ Physiotherapy Act (HEALTH) 
_ Planning Act, 1983 (MUNICIPAL AFFAIRS) 
- Planning Statute Law Amendment Act, 1983 
(MUNICIPAL AFFAIRS) 
Plant Diseases Act (AGRICULTURE AN D 
FOOD) 
Police Services Act (Part VI) (ATTORNEY 
GENERAL) 
- Police Services Act, 1990 (SOLICITOR 
: GENERAL AND CORRECTIONAL 
SERVICES) 
_ Police Village of St. George Act, 1980 
, (MUNICIPAL AFFAIRS) 
Policy and Priorities Board of Cabinet Act 
(THE ONTARIO GOVERNMENT) 
- Pounds Act (AGRICULTURE AND FOOD) 
Power Corporation Act (CONSUMER AND 
| COMMERCIAL RELATIONS) 
Power Corporation Act ee ces 
AND ENERGY) 
_ Power Corporation Insurance Act 
(CONSUMER AND COMMERCIAL 
RELATIONS) 
_ Power Corporation Insurance Act 
3 (ENVIRONMENT AND-ENERGY) 
Powers of Attorney Act (ATTORNEY 
GENERAL) 
Prepaid Hospital and Medical Services Act 
_. (FINANCE) 
_ Prepaid Service Act (CONSUMER AND 
COMMERCIAL RELATIONS) 
_ Prescription Drug Cost Regulation Act 
| (HEALTH) 
Private Hospitals Act (HEALTH) 
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Private Investigators and Security Guards Act 
(SOLICITOR GENERAL AND 
CORRECTIONAL SERVICES) 

Private Vocational Schools Act (EDUCATION 
AND TRAINING) 

Private Vocational Schools Act, R.S:O. 1980 

~ (CONSUMER AND COMMERCIAL 
RELATIONS) 

Proceedings Against the Crown Act 
(ATTORNEY GENERAL) 

Professional Engineers Act (ATTORNEY 
GENERAL) 

Property and Civil Rights Act (ATTORNEY 
GENERAL) 

Province of Ontario Savings Office Act _ 
(CONSUMER AND COMMERCIAL 
RELATIONS) 

Province of Ontario Savings Office Act 
(FINANCE) 

Provincial Auctioneers Act (AGRICULTURE 
AND FOOD) . 

Provincial Land Tax Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Provincial Land Tax Act (FINANCE) 

Provincial Offences Act (ATTORNEY 
GENERAL) 

Provincial Parks Act (NATURAL 
RESOURCES) 

Provincial Schools Negotiations Act 
(EDUCATION AND TRAINING) 

Psychologists Registration Act (HEALTH) 

Psychology Act (HEALTH) 

Public Accountancy Act (ATTORNEY 
GENERAL) 

Public Authorities Protection Act 
(ATTORNEY GENERAL) 

Public Halls Act (ATTORNEY GENERAL) 

Public Hospitals Act HEALTH) 

Public Inquiries Act (ATTORNEY GENERAL) 

Public Institutions Inspection Act 
(ATTORNEY GENERAL) 

Public Lands Act (NATURAL RESOURCES) 

Public Libraries Act (CULTURE, TOURISM 
AND RECREATION) 

Public Officers Act (ATTORNEY GENERAL) 

Public Parks Act (MUNICIPAL AFFAIRS) 

Public Service Act (MANAGEMENT BOARD 
OF CABINET) 

Public Service Pension Act, 1989 
(MANAGEMENT BOARD OF 
CABINET) 

Public Service Works on Highways Act 
(CONSUMER AND COMMERCIAL 
RELATIONS) 
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Public Service Works on Highways Act 
(TRANSPORTATION) 

Public Transportation and Highways 
Improvement Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Public Transportation and Highways 

* Improvement Act (TRANSPORTATION) 

Public Trustee Act (ATTORNEY GENERAL) 

Public Utilities Act MUNICIPAL AFFAIRS) 

Public Utilities Corporations Act 
(MUNICIPAL AFFAIRS) 

Public Vehicles Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Public Vehicles Act TRANSPORTATION) 

Public Works Protection Act (SOLICITOR 
GENERAL AND CORRECTIONAL 
SERVICES) 

R.S.O. 1960, Chapter 377 (not part of 1980 

~ consolidation) (COMMUNITY AND 
SOCIAL SERVICES) 

R.S.O. 1990, Chapter C.9 (RSO 1990 C.9) 
(COMMUNITY AND SOCIAL 
SERVICES) _ 

R.S.O. 1990, Chapter D.11 (COMMUNITY 

| AND SOCIAL SERVICES) 

R.S.O. 1990, Chapter D.2 (COMMUNITY 
AND SOCIAL SERVICES) 

R.S.O. 1990, Chapter F.2 (COMMUNITY 
AND SOCIAL SERVICES) 

R.S.O. 1990, Chapter G.6 (COMMUNITY 
AND SOCIAL SERVICES) 

R.S.O. 1990, Chapter H.11 (COMMUNITY 
AND SOCIAL SERVICES) 

R.S.O. 1990, Chapter I.4 (COMMUNITY 
AND SOCIAL SERVICES) 

R.S.O. 1990, Chapter M.20 (COMMUNITY 
AND SOCIAL SERVICES) 

R.S.O. 1990, Chapter V.5 (COMMUNITY 
AND SOCIAL SERVICES) 

R.S.O. 1990, D.15 (COMMUNITY AND 
SOCIAL SERVICES) 

Race Tracks Tax Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Race Tracks Tax Act (FINANCE) 

Racing Commission Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Radiological Technicians Act (HEALTH) 

Railways Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Railways Act (TRANSPORTATION) 

Real Estate and Business Brokers Act 
(CONSUMER AND COMMERCIAL 
RELATIONS) 


Reciprocal Enforcement of Judgments (U.K.) 
Act (ATTORNEY GENERAL) 

Reciprocal Enforcement of Judgments Act 
(ATTORNEY GENERAL) 

Reciprocal Enforcement of Support Orders Act 
(ATTORNEY GENERAL) 

Regional Municipality of Durham Act 
(MUNICIPAL AFFAIRS) 

Regional Municipality of Haldimand-Norfolk 
Act (MUNICIPAL AFPAIRS) 

Regional Municipality of Halton Act 
(MUNICIPAL AFFAIRS) 

Regional Municipality of Hamilton-Wentworth 
Act (MUNICIPAL AFFAIRS) 

Regional Municipality of Niagara Act 
(MUNICIPAL AFFAIRS) | 

Regional Municipality of Ottawa-Carleton Act 
(MUNICIPAL AFFAIRS) 

Regional Municipality of Ottawa-Carleton 
Land Acquisition Act, 1980 (MUNICIPAL 
AFFAIRS) 

Regional Municipality of Peel Act 
(MUNICIPAL AFFAIRS) 

Regional Municipality of Sudbury Act 
(MUNICIPAL AFFAIRS) 

Regional Municipality of Waterloo Act 
(MUNICIPAL AFFAIRS) 

Regional Municipality of York Act 
(MUNICIPAL AFFAIRS) 

Registered Insurance Brokers Act (FINANCE) 

Registry Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Regulated Health Professions Act (HEALTH) 

Regulations Act (ATTORNEY GENERAL) 

Regulations Revision Act, 1989 (ATTORNEY 
GENERAL) 

Religious Freedom Act (ATTORNEY 
GENERAL) 

Religious Organizations’ Lands Act 
(ATTORNEY GENERAL) 

Rent Control Act, 1992 (HOUSING) 

Rental Housing Protection Act (HOUSING) 

Repair and Storage Liens Act (CONSUMER 
AND COMMERCIAL RELATIONS) 

Representation Act (THE ONTARIO 
GOVERNMENT) 

Research Foundation Act ECONOMIC 
DEVELOPMENT AND TRADE) 

Residential Complex Sales Representation Act 
(CONSUMER AND COMMERCIAL 
RELATIONS) 

Residential Rent Regulation Act (for 
applications filed prior to repeal of the Act) 
(HOUSING) 


a 
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_ Respecting Indian Reserve Lands, 1891 


(NATURAL RESOURCES) 
Respiratory Therapy Act HEALTH) 
Retail Sales Tax Act (CONSUMER AND 

COMMERCIAL RELATIONS) 


Retail Sales Tax Act (FINANCE) 


_ Riding Horse Establishments Act 


(AGRICULTURE AND FOOD) 


- Rights of Labour Act (LABOUR) 
_ Road Access Act (MUNICIPAL AFFAIRS) 
_ Royal Botanical Gardens Act, 1941, as 
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amended (CULTURE, TOURISM AND 
RECREATION) 
Royal Ontario Museum Act (CULTURE, 
TOURISM AND RECREATION) 
Rural Hydro-Electric Distribution Act 
(CONSUMER AND COMMERCIAL 
_ RELATIONS) 


_ Rural Hydro-Electric Distribution Act 


(ENVIRONMENT AND ENERGY) 


- Rural Power District Loans Act (CONSUMER 


AND COMMERCIAL RELATIONS) 


_ Rural Power District Loans Act 


(ENVIRONMENT AND ENERGY) 


- Ryerson Polytechnical Institute Act, 1977 


~ (CONSUMER AND COMMERCIAL 
- RELATIONS) 


_ §.0. 1970, Chapter 83 (not part of 1980 


consolidation) (COMMUNITY AND 
SOCIAL SERVICES) 


_ S.O. 1976, Chapter 58 (not part of 1980 


consolidation) (COMMUNITY AND 
SOCIAL SERVICES) 


_ S.0. 1980, Chapter 105 (COMMUNITY AND 


SOCIAL SERVICES) 


_ S.O. 1980, Chapter 58 (not part of 1980 


consolidation) (COMMUNITY AND 
SOCIAL SERVICES) 


S.O. 1984, Chapter 19 (COMMUNITY AND 


SOCIAL SERVICES) 


Sale of Goods Act (ATTORNEY GENERAL) 
Sarnia-Lambton Act, 1989 (MUNICIPAL | 


AFFAIRS) 


- School Boards and Teachers Collective 


Negotiations Act (EDUCATION AND 
TRAINING) 


_ School Trust Conveyances Act (EDUCATION 


AND TRAINING) 


_ Science North Act (CULTURE, TOURISM 


—- - S - 


AND RECREATION) 
Securities Act (FINANCE) 


_ Seed Potatoes Act (AGRICULTURE AND 


FOOD) 
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Seine River Diversion Act, 1952 (NATURAL 
RESOURCES) 

Settled Estates Act (ATTORNEY GENERAL) 

Settlers’ Pulpwood Protection Act (NATURAL 
RESOURCES) 

Sheep and Wool Marketing Act 
(AGRICULTURE AND FOOD) 

Shoreline Property Assistance Act 
(MUNICIPAL AFFAIRS) 

Short Forms of Leases Act (ATTORNEY 
GENERAL) 


- Small Business Development Corporations Act 


(CONSUMER AND COMMERCIAL 
RELATIONS) 

Small Business Development Corporations Act 
(FINANCE) 

Smoking in the Workplace Act, 1989 
(LABOUR) 

Snow Roads and Fences Act (MUNICIPAL 
AFFAIRS) 

Soldiers’ Aid Commission Act 
(COMMUNITY AND SOCIAL 
SERVICES) 

Soldiers’ Aid Commission Amendment Act, 
1970 (COMMUNITY AND SOCIAL 
SERVICES) 

Solicitors Act (ATTORNEY GENERAL) 

South African Trust Investments Act 
(ATTORNEY GENERAL) 

Spruce Pulpwood Exportation Act (NATURAL 
RESOURCES) 

St. Clair Parkway Commission Act 
(CONSUMER AND COMMERCIAL 
RELATIONS) 

St. Clair Parkway Commission Act 
(CULTURE, TOURISM AND 
RECREATION) 

St. Lawrence Parks Commission Act 
(CONSUMER AND COMMERCIAL 
RELATIONS) 

St. Lawrence Parks Commission Act 
(CULTURE, TOURISM AND - 
RECREATION) 

Statistics Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Statistics Act (FINANCE) 

Statute Labour Act (MUNICIPAL AFFAIRS) 

Statute Labour Act (Part) (CONSUMER AND 
COMMERCIAL RELATIONS) 

Statute Labour Act (Part) 
(TRANSPORTATION) 

Statute of Frauds (ATTORNEY GENERAL) 

Statutes Act (ATTORNEY GENERAL) 
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Statutes Revision Act, 1989 (ATTORNEY 
GENERAL) 

Statutory Powers Procedure Act (ATTORNEY 
GENERAL) 

Steep Rock Iron Ore Development Act, 1949 
(NATURAL RESOURCES) 

Stock Yards Act (AGRICULTURE AND 
FOOD) ' 

Succession Law Reform Act (ATTORNE 
GENERAL) 

Successor Rights (Crown Transfers) Act 
(MANAGEMENT BOARD OF 
CABINET) 

Sunnybrook Hospital Act, 1966 (CONSUMER 
AND COMMERCIAL RELATIONS) 

Superannuation Adjustment Benefits Act 

_ (MANAGEMENT BOARD OF 
CABINET) 

Supply Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Supply Act (FINANCE) 

Support and Custody Orders Enforcement Act 
(ATTORNEY GENERAL) 

Surveyors Act (NATURAL RESOURCES) 

Surveys Act (NATURAL RESOURCES) 

Tax Sales Confirmation Act, 1974 
(MUNICIPAL AFFAIRS) 

Teachers Pension Act EDUCATION AND 
TRAINING) 

Teaching Profession Act EDUCATION AND 
TRAINING) 

Telephone Act (CULTURE, TOURISM AND 
RECREATION) 

Telephone Act (ECONOMIC 
DEVELOPMENT AND TRADE) 

Territorial Division Act (MUNICIPAL 
AFFAIRS) 

The following isa list of related Acts: 
(CONSUMER AND COMMERCIAL 
RELATIONS) 

Theatres Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Ticket Speculation Act (ATTORNEY 
GENERAL) 

Tile Drainage Act (AGRICULTURE AND 
FOOD) 

Time Act (ATTORNEY GENERAL) 

Tobacco Tax Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Tobacco Tax Act (FINANCE) 

Toll Bridges Act (CONSUMER AND 
COMMERCIAL RELATIONS) 
Toll Bridges Act (TRANSPORTATION) 


Tom Longboat Act, 1980 (MUNICIPAL 
AFFAIRS) 

Topsoil Preservation Act (AGRICULTURE 
AND FOOD) 

Toronto Area Transit Operating Authority Act 
(CONSUMER AND COMMERCIAL 
RELATIONS) 

Toronto Area Transit Operating Authority Act 
(TRANSPORTATION) 

Toronto District Heating Corporation Act, 1980 
(MUNICIPAL AFFAIRS) 

Toronto Futures Exchange Act, 1983 
(FINANCE) 

Toronto Hospital Act (HEALTH) 

Toronto Islands Act, 1980 (MUNICIPAL 
AFFAIRS) 

Toronto Stock Exchange Act, 1982 (FINANCE) 

Toronto Transit Commission Labour Disputes 
Settlement Act, 1989 (LABOUR) 

Tourism Act (CULTURE, TOURISM AND 
RECREATION) 

Town of Wasaga Beach Act, 1973 
(MUNICIPAL AFFAIRS) 

Township of Marathon Land Act 
(NORTHERN DEVELOPMENT AND 
MINES) 

Township of North Plantagenet Act, 1976 
(MUNICIPAL AFFAIRS) 

Township of Pelee Act, 1978 (CONSUMER 
AND COMMERCIAL RELATIONS) 

Township of Pelee Act, 1978 
(TRANSPORTATION) 

Township of South Dumfries Act, 1989 
(MUNICIPAL AFFAIRS) 

Trades Qualification Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Trades Qualification Act EDUCATION AND 
TRAINING) . 

Transboundary Pollution Reciprocal Access 

- Act (ATTORNEY GENERAL) 

Travel Industry Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Treasury Board Act, 1991 (CONSUMER AND 
COMMERCIAL RELATIONS) 

Treasury Board Act, 1991 (FINANCE) 

Trees Act (NATURAL RESOURCES) 

Trent University Act, 1962-63 (CONSUMER 
AND COMMERCIAL RELATIONS) 

Trespass to Property Act (ATTORNEY 
GENERAL) 

Truck Transportation Act, 1988 (CONSUMER 
AND COMMERCIAL RELATIONS) 

Truck Transportation Act, 1988 
(TRANSPORTATION) 


ee 


_ Trustee Act (ATTORNEY GENERAL) 

~ Unconscionable Transactions Relief Act 
(ATTORNEY GENERAL) 

University Expropriation Powers Act 

e (ATTORNEY GENERAL) 

_ University Foundations Act, 1992 

7 (EDUCATION AND TRAINING) 

University of Guelph Act, 1964 (CONSUMER 

i AND COMMERCIAL RELATIONS) 

University of Ottawa Act, 1965 (CONSUMER 

a AND COMMERCIAL RELATIONS) 

University of Toronto Act, 1971 (CONSUMER 
AND COMMERCIAL RELATIONS) 

- University of Waterloo Act, 1972 

(CONSUMER AND COMMERCIAL 
RELATIONS) 

University of Western Ontario Act, 1982 
(CONSUMER AND COMMERCIAL 
RELATIONS) 

University of Windsor Act, 1962-63 
(CONSUMER AND COMMERCIAL 

% RELATIONS) 

_ Upholstered and Stuffed Articles Act 

(CONSUMER AND COMMERCIAL 
RELATIONS) ; 

Urban Transportation Developmen 
Corporation Ltd. Act (CONSUMER AND 

. COMMERCIAL RELATIONS) 

Urban Transportation Development 

Corporation Ltd. Act 

: (TRANSPORTATION) 

_ Variation of Trusts Act (ATTORNEY 
GENERAL) 

Vendors and Purchasers Act (ATTORNEY 
GENERAL) 

Veterinarians Act (AGRICULTURE AND 
FOOD) 

Vital Statistics Act (CONSUMER AND 
COMMERCIAL RELATIONS) 
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Vocational Rehabilitation Services Act 
(COMMUNITY AND SOCIAL 
SERVICES) 

Wages Act (ATTORNEY GENERAL) 

War Veterans Burial Act (HEALTH) 

Warehouse Receipts Act (ATTORNEY 
GENERAL) . 

Waste Management Act, 1992 
(ENVIRONMENT AND ENERGY) 

Waste Management Act, 1992, Parts I and II 
(CONSUMER AND COMMERCIAL 
RELATIONS) 


_ Waste Management Act, 1992, Parts I and Il 


(CONSUMER AND COMMERCIAL 
RELATIONS) 

Weed Control Act (AGRICULTURE AND 
FOOD) é; 

Wharfs and Harbours Act (MUNICIPAL 
AFFAIRS) 

Wild Rice Harvesting Act (NATURAL 
RESOURCES) 

Wilderness Areas Act (NATURAL 
RESOURCES) 

Wilfrid Laurier University Act, 1973 
(CONSUMER AND COMMERCIAL 
RELATIONS) 

Wine Content Act (CONSUMER AND 
COMMERCIAL RELATIONS) 

Wolf Damage to Livestock Compensation Act 
(NATURAL RESOURCES) 

Woodlands Improvement Act (NATURAL 
RESOURCES) 

Woodmen’s Employment Act (NATURAL 
RESOURCES) 

Woodmen’s Lien for Wages Act (NATURAL 
RESOURCES) 

Workers’ Compensation Act (LABOUR) 

Workmen’s Compensation Insurance Act 
(LABOUR) 

York University Act, 1965 (CONSUMER 
AND COMMERCIAL RELATIONS) 


Frequently Called Numbers 


Telephone No. 


60145 


Where To Get More Information 


Refer to the 


BLUE PAGES 


of your 
PUBLIC TELEPHONE DIRECTORY 


for phone numbers of 


e Federal ff a 9) Government oF CANADA 
¢ Provincial (¥) GOVERNMENT OF ONTARIO 


e Municipal MUNICIPAL GOVERNMENTS 


SERVICES 


available to you in your 


LOCAL DIALING AREA 


has declared 1993 as the International 

Year for the World's Indigenous People. 
Under the theme 'A New Partnership’, the 
year's activities are designed to draw 
attention to the estimated 300 million 
indigenous people in more than 70 nations 
across the globe. 


: United Nations General Assembly 


The front cover features a detail from a_ 
mural entitled ‘The Dream Drum’, painted 
by Blake Debassige, an Ojibwa artist. The 

_ 30 x 8-foot mural was commissioned under 
the Management Board Secretariat Art in 
Architecture program, and was installed in 
1992 in the Ministry of Northern 
Development and Mines' Sudbury building. 


The mural is a contemporary portrayal of a 
traditional First Nations powwow, with the 
dance drum as the focal point. Debassige 
set the scene on the edge of a cliff, | 
} representing the limestone bluffs near his j 
home on Manitoulin Island. The woman in : 
the background is cloaked in a star 
blanket, a symbol of universal peace and is : 
looking west, symbolizing hope for the 
future. 
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